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Over the course of 2020, the coronavirus 
disease, or COVID-19, has taken hundreds of 
thousands of lives, infected millions of people, 
upended the global economy and cast a dark 
shadow across our future. No country has 
been spared. No population group remains 
unscathed. Nobody is immune to its impacts.

From the outset of the pandemic, the United 
Nations system mobilized early and com-
prehensively. It led on the global health re-
sponse, provided life-saving humanitarian 
assistance to the most vulnerable, established 
instruments for rapid responses to the so-
cio-economic impact and laid out a broad 
policy agenda for action on all fronts. It also 
provided logistics, common services and op-
erational support to governments and other 
partners around the world on the front lines 
of the pandemic, as they mounted national re-
sponses to this new virus and unprecedented 
global challenge.

Now, six months since the pandemic was de-
clared, we issue this updated, comprehensive 
overview of the UN system response. The over-
view recounts our key guidance, lessons and 

support in the first six months of the pandemic 
– and points the way to the crucial steps that 
must follow to save lives, protect societies 
and recover better, leaving no one behind and 
addressing the very fragilities and gaps that 
made us so vulnerable in the first place. It 
also points the way toward addressing future 
shocks – above all from climate change – and 
toward overcoming the severe and systemic 
inequalities that have been so tragically ex-
posed and exacerbated by the pandemic. 

It became clear early on that the pandemic 
was more than a health crisis; it is a socio-eco-
nomic crisis, a humanitarian crisis, a security 
crisis, and a human rights crisis. It has affect-
ed us as individuals, as families, communities 
and societies. It has had an impact on every 
generation, including on those not yet born. 
The crisis has highlighted fragilities within 
and among nations, as well as in our systems 
for mounting a coordinated global response 
to shared threats. Our response will there-
fore also need to engender a deep reflection 
on the very structures of societies, both na-
tionally and internationally, and the ways in 
which countries cooperate for the common 
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good. Coming out of this crisis will require a 
whole-of-society, whole-of-government and 
whole-of-the-world approach driven by com-
passion and solidarity.

A THREE-POINT UNITED NATIONS 
SYSTEM RESPONSE

The United Nations response to COVID-19 and 
its impact has three overarching components: 

1. A large-scale, coordinated and compre-
hensive health response, guided by the 
World Health Organization (WHO) and its 
Strategic Preparedness and Response 
Plan, which aims to mobilize all sectors 
and communities in the response, control 
and suppression of the transmission of the 
virus, reduce mortality by providing care 
for those affected, and develop safe and 
effective vaccines and therapeutics that can 
be delivered at scale and that are accessible 
based on need. A world where COVID-19 is 
no longer a threat to humanity requires the 
most massive public health effort in history, 
that recognizes universal access to health 
as a critical global public good. Part of this 
response is a new global collaboration – the 
Access to COVID-19 Tools (ACT) Accelerator 

– the aim of which is to accelerate develop-
ment, production, and equitable access to 
COVID-19 tests, treatments, and vaccines. 
The UN has also provided international 
coordination and operational support at 
the global, regional and country level, and 
supported the scaling up of country prepar-
edness and response operations.

2. A wide-ranging effort to safeguard lives and 
livelihoods by addressing the devastating 
near-term socio-economic, humanitarian 
and human rights aspects of the crisis with 
attention to those hit hardest. The focus 
is on saving lives, keeping vital services 

accessible, households afloat, businesses 
solvent, supply chains functioning, insti-
tutions strong, public services delivering 
and human rights at the forefront. This is 
achieved through immediate humanitar-
ian support to the hardest-hit population 
in the most vulnerable 63 countries with 
life-saving assistance through a Global 
Humanitarian Response Plan (GHRP), as 
well as support to more than 120 countries 
for an immediate socio-economic response 
guided by the UN development system 
framework. At global level, it includes the 
policy agenda contained in the series of 
policy briefs, as well as strong advocacy for 
support to developing countries, including a 
debt standstill, debt restructuring and great-
er support through the international finan-
cial institutions. Preventing and responding 
to the increased levels of violence against 
women and girls is also a critical feature. 

3. A transformative recovery process that 
leads to a better post-COVID-19 world by ad-
dressing underlying fragilities and identify-
ing opportunities for transformative change 
towards more just, equal and resilient 
societies and economies. Emerging from 
this crisis is an opportunity to address the 
climate crisis, inequalities, exclusion, gaps 
in social protection systems and the many 
other injustices that have been exposed 
and exacerbated. Instead of going back to 
unsustainable systems and approaches, 
we need to transition to renewable energy, 
sustainable food systems, gender equality, 
stronger social safety nets, universal health 
coverage and an international system that 
can deliver consistently, effectively and uni-
versally – with the Sustainable Development 
Agenda as our guide. 

https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://www.who.int/initiatives/act-accelerator
https://unsdg.un.org/sites/default/files/2020-03/SG-Report-Socio-Economic-Impact-of-Covid19.pdf
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
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In order to enable this response and to cre-
ate the conditions in which all people – es-
pecially those in precarious situations – can 
be reached, the Secretary-General has also 
strongly advocated for the following: 

• Global ceasefire and diplomacy: The  
Secretary-General’s call for a global cease-
fire, issued on 23 March, urged warring 
parties around the world to pull back from 
hostilities to facilitate the delivery of human-
itarian assistance and open the windows 
for diplomacy. The appeal resonated widely 
and was endorsed by 180 Member States 
and one non-Member Observer State, over 
20 armed movements and other entities, 
diverse regional organizations, religious 
leaders, NGOs and more than 800 civil so-
ciety organizations. On 1 July, the Security 
Council adopted resolution 2532 calling for 
a 90-day humanitarian pause for all armed 
conflicts, with the exception of military 
operations conducted in the context of 
counter-terrorism operations. UN Special 
Representatives and Envoys continue their 
efforts to translate stated intentions into 
durable ceasefires and to pursue lasting 
political solutions.

• On 5 April, noting that violence was not con-
fined to the battlefield, the Secretary-Gener-
al issued a global call emphasizing the need 
for an end to all violence against women 
everywhere, including in the home. The call 
was positively received, including by 146 
Member States which responded to the call 
and committed to including prevention and 
response to violence against women as part 
of their national COVID response plans, and 
by civil society.

• “Verified” campaign on misinformation: 
Alongside the pandemic, the world is experi-
encing an ‘infodemic’ of misinformation – a 
war on science, a surge of stigma and hate, 
and ramped-up efforts to exploit young 

people spending more time online. In this 
context, the Secretary-General has appealed 
for an end to all hate speech and the new 
United Nations “Verified” initiative aims to 
share clear, compelling content, and fight 
lies with fact-based advice and solutions. 
More than 18,000 individuals have signed 
up to regularly share content prepared in ten 
languages that is estimated to have cumula-
tively reached 400 million people worldwide. 
EPI-WIN, WHO’s Information Network for 
Epidemics, provides regular resources and 
updates aimed at both the public and the 
health-care, travel and tourism, business, 
food and agriculture sectors.

SHAPING THE GLOBAL RESPONSE

Solid science, reliable data, and analysis are 
critical for policy- and decision-making, espe-
cially for the tough choices required during a 
pandemic. The United Nations is helping to 
establish the knowledge base and providing 
support to national policymakers and other 
partners by marshalling its expertise to ex-
amine the diverse impacts of the pandemic 
and offering relevant information and advice, 
including through a series of policy briefs on:

• Populations facing particular challenges, 
including children, older persons, women 
(including as victims of violence), persons 
with disabilities, refugees, migrants and the 
internally displaced

• Regional challenges and specificities: 
Africa, Arab States, Latin America and the 
Caribbean, and South-East Asia

• Key thematic areas: women’s leadership 
and gender equality, debt, shaping the 
socio-economic response, mental health, 
human rights, food security, the world of 
work, cities, tourism, education, and univer-
sal healthcare/preparedness (forthcoming)

https://news.un.org/en/story/2020/03/1059972
https://www.un.org/en/un-coronavirus-communications-team/make-prevention-and-redress-violence-against-women-key-part
https://shareverified.com/en
https://www.un.org/en/coronavirus/we-must-act-now-strengthen-immunity-our-societies-against-virus-hate
https://www.who.int/teams/risk-communication
https://www.un.org/en/coronavirus/un-secretary-general
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The UN Secretary-General has mobilized the 
world on the aforementioned and other critical 
issues, such as cooperation on a vaccine, fi-
nancing and debt relief, and to highlight under-
lying issues, such as inequality. UN agencies 
are also supporting governments and partners 
with more in-depth analysis and recommen-
dations on public health measures, aviation, 
education, shipping, tourism, technology, food 
supply and security, agriculture, and a host of 
other policy areas impacted by the pandemic. 

SUPPORTING THE DELIVERY OF THE 
RESPONSE AT NATIONAL LEVEL

The UN system has mobilized its supply 
chains, assets, expertise and capacities 
around the world directly to support the COV-
ID-19 response:

• The entire UN system has mobilized behind 
the WHO-led health response to distribute 
medical supplies; train health workers; build 
testing and tracing capacities; prevent the 
spread of the virus, particularly among espe-
cially vulnerable populations; disseminate 
information widely about prevention and 
containment measures; and support nation-
al response planning and decision-making;

• Peace operations – both peacekeeping 
operations and special political missions 

– are providing support, within their man-
dates and capacities, to host country 
authorities in their efforts to contain the 
pandemic and have put in place a series 
of mitigation measures to continue helping 
to protect vulnerable communities while 
promoting the safety, security and health of 
all UN personnel and maintaining continuity 
of operations;

• Humanitarian agencies are aiming to assist 
more than 250 million people in the most 
vulnerable situations around the world and 

UN AGENCIES' COVID-19 RESPONSES

Food and Agriculture Organization (FAO)

International Atomic Energy Agency (IAEA)

International Civil Aviation Organization (ICAO)

International Fund for Agricultural Development (IFAD)

International Labour Organization (ILO)

International Monetary Fund (IMF)

International Maritime Organization (IMO)

International Organization for Migration (IOM)

International Telecommunication Union (ITU)

United Nations Entity for Gender Equality and 
the Empowerment of Women (UN Women)

Joint United Nations Programme on HIV/AIDS (UNAIDS)

United Nations Conference on Trade and Development (UNCTAD)

United Nations Development Programme (UNDP)

United Nations Environment Programme (UNEP)

United Nations Educational, Scientific and 
Cultural Organisation (UNESCO)

United Nations Population Fund (UNFPA)

United Nations Human Settlements Programme (UNHABITAT)

United Nations High Commissioner for Refugees (UNHCR)

United Nations Children's Fund (UNICEF)

United Nations Industrial Development Organization (UNIDO)

United Nations Institute for Training and Research (UNITAR)

United Nations Office on Drugs and Crime (UNODC)

United Nations Office for Project Services (UNOPS)

United Nations Relief and Works Agency for 
Palestine Refugees in the Near East (UNRWA)

World Tourism Organization (UNWTO)

Universal Postal Union (UPU)

World Bank (WB)

World Food Programme (WFP)

World Health Organization (WHO)

World Intellectual Property Organization (WIPO)

World Meteorological Organization (WMO)

https://www.un.org/en/coronavirus/information-un-system
https://www.un.org/en/coronavirus/information-un-system
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://peacekeeping.un.org/en/impact-of-covid-19-un-peacekeeping
https://peacekeeping.un.org/en/impact-of-covid-19-un-peacekeeping
https://dppa.un.org/en/current-presences
https://peacekeeping.un.org/en/impact-of-covid-19-un-peacekeeping
https://peacekeeping.un.org/en/impact-of-covid-19-un-peacekeeping
https://www.unocha.org/covid19
http://www.fao.org/2019-ncov/en/
https://www.iaea.org/covid-19
https://www.icao.int/Security/COVID-19/Pages/default.aspx
https://www.ifad.org/en/covid19
https://www.ilo.org/global/topics/coronavirus/lang--en/index.htm
https://www.imf.org/en/Topics/imf-and-covid19
http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx
https://www.iom.int/covid19
https://www.itu.int/en/Pages/covid-19.aspx
https://www.unwomen.org/en/news/in-focus/in-focus-gender-equality-in-covid-19-response
https://www.unwomen.org/en/news/in-focus/in-focus-gender-equality-in-covid-19-response
https://www.unaids.org/en/covid19
https://unctad.org/en/Pages/coronavirus.aspx
https://www.undp.org/content/undp/en/home/coronavirus.html
https://www.unenvironment.org/covid-19-updates
https://en.unesco.org/covid19
https://en.unesco.org/covid19
https://www.unfpa.org/covid19
https://unhabitat.org/un-habitat-covid-19-response-plan
https://www.unhcr.org/en-us/coronavirus-covid-19.html
https://www.unicef.org/coronavirus/covid-19
https://www.unido.org/unidos-comprehensive-response-covid-19
https://unitar.org/unitars-response-covid-19-pandemic
https://www.unodc.org/unodc/en/covid-19.html
https://www.unops.org/
https://www.unrwa.org/covid_19
https://www.unrwa.org/covid_19
https://www.unwto.org/tourism-covid-19
https://www.upu.int/en/Home/COVID-19-Information-and-updates-from-the-UPU/UPU-action-on-network-disruptions-caused-by-COVID-19
https://www.worldbank.org/en/who-we-are/news/coronavirus-covid19
https://www.wfp.org/emergencies/covid-19-pandemic
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.wipo.int/covid-19/en/
https://public.wmo.int/en/resources/coronavirus-covid-19
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are placing high priority on continuing to 
provide life-saving help for the 100 million 
who already relied upon them, while also 
supporting the wider UN system’s response 
to the pandemic;

• Guided by the UN framework for immedi-
ate socio-economic response to COVID-19 
and the technical support of UNDP, United 
Nations Country Teams have developed UN 
socio-economic response plans that set 
out their collective support to countries 
in five main areas: health services; social 
protection; jobs; fiscal and financial stim-
ulus; and social cohesion and community 
resilience. A green and sustainable recov-
ery is a thread running through these plans.

• UN Country Teams have also supported 
governments in the development of national 
response plans, 69 of which have been final-
ized and another 50 of which are well under-
way. In many cases, they have also worked 
closely with governments, international 
financial institutions and other partners in 
undertaking rapid socio-economic impact 
assessments and implementing rapid 
solutions under a ‘development emergency’ 
mode. Additional funding of $1.9 billion has 
been mobilized and $2.8 billion of existing 
funding has been repurposed to support 
the COVID-19 response; and

• To measure the UN’s progress in the 
COVID-19 response, a global indicator 
framework with 18 indicators will be used 
and publicly reported on through the COV-
ID-19 data portal.

• The socio-economic response is accompa-
nied by research, analysis and policy advice 
from the UN Department of Economic and 
Social Affairs and the Regional Commis-
sions, as well as statistics on the impact 
of the virus across multiple domains from 
the Committee for the Coordination of Sta-
tistical Activities.

FUNDING THE RESPONSE

In addition to UN-agency-specific appeals, 
there are three major system-wide, costed 
response plans with accompanying appeals 
that guide what we as an Organization do to 
support people on the ground:

Strategic Preparedness and Response Plan 
to address immediate health needs. The plan 
was produced by WHO and partners and is 
financed through government budgets, the 
UN Central Emergency Response Fund (CERF) 
and WHO’s Solidarity Response Fund, which is 
open to corporations and individuals and has 
raised over $230 million so far, enabling WHO 
to execute its response plans for 2020. Signif-
icant additional resources are required to sup-
port governments to meet their national plans.

Resources needed: 

$1.74 BILLION 
until December 2020

Resources raised to date: 

$1.44 BILLION 
including pledges as of 3 September

Global Humanitarian Response Plan to ease 
the impacts in 63 highly vulnerable countries, 
which is being regularly updated. The plan 
is coordinated by OCHA with IASC partners, 
including WFP, FAO, WHO, IOM, UNDP, UNFPA, 
UN-Habitat, UNHCR and UNICEF, and comple-
ments appeals of the International Red Cross 
and Red Crescent Movement and NGOs.

Resources needed: 

$10.31 BILLION

Resources raised to date: 

$2.48 BILLION 
as of 3 September 

https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://data.uninfo.org/
https://www.un.org/development/desa/en/covid-19.html
https://www.un.org/development/desa/en/covid-19.html
http://www.regionalcommissions.org/
http://www.regionalcommissions.org/
https://unstats.un.org/unsd/ccsa/documents/covid19-report-ccsa.pdf
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://covid19responsefund.org/en/
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://fts.unocha.org/appeals/952/summary
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The UN COVID-19 Response and Recovery 
Fund for the socio-economic response and 
recovery in middle- and lower-income coun-
tries. While a significant proportion of the UN’s 
existing $17.8 billion portfolio of sustainable 
development programmes has been repur-
posed towards COVID-19 needs, additional 
funds are required. Released in April, following 
the Secretary-General’s call for Global Soli-
darity with developing countries, the Fund 
supports the rapid implementation at country 
level of the UN framework for the immediate 
socio-economic response to COVID-19. 

Resources required: 

$1 BILLION 
for the first nine months

Resources raised to date: 

$58 MILLION 
secured as of 3 September

SUSTAINING THE RESPONSE

The world is still in the acute phase of the 
pandemic. Wide-ranging health measures 
and other efforts will be required for months 
and years to come. This challenge demands 
sustained political leadership, unprecedented 
levels of funding and rarely seen heights of 
solidarity within and among countries, notably 
as we emerge from this current crisis. The UN 
will continue to consult with Member States 
and all stakeholders to consider how best 
to support these efforts over the long term, 
including on possible arrangements needed 
for that purpose.

http://mptf.undp.org/factsheet/fund/COV00
http://mptf.undp.org/factsheet/fund/COV00
http://mptf.undp.org/factsheet/fund/COV00
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Seventy-five years after the last world war, the 
world has found itself again in a global battle. 
This time all of humanity is on the same side 
against a microscopic foe that has brought 
us to our knees, prompting the deepest global 
recession in nearly a century and pushing an 
estimated 70-100 million more people into 
extreme poverty. COVID-19 is caused by a 
newly discovered coronavirus, the charac-
teristics of which are still not fully known. As 
of 11 September, the pandemic has reached 
every country and taken over 900 thousand 
lives with 27 million cases. Many people expe-
rience no or only mild symptoms, but others 
fall seriously ill or die. The long-term health 
impacts are not yet understood. Countries 
around the world have restricted movement 
and economic activity in order to try to bring 
the virus under control.

The pandemic is more than a health crisis. It 
is fundamentally a human crisis that has laid 
bare severe and systemic inequalities. No one 
is untouched. No single individual, sector nor 
society has been spared. No economy has 
gone unscathed. Some of the most vulnerable 
communities have suffered disproportionate 
impacts. Our response will have consequences 
not only for all of us but for future generations. 
A whole-of-society, whole-of-government and 
whole-of-the-world approach driven by unity 
and compassion is required. Global solidarity 
is not only a moral imperative, it is a practical 
necessity in an interconnected world, where 
none of us is safe until all of us are safe.

Recognizing the many dimensions and 
far-reaching impacts of the crisis, the UN has 
pursued a three-point response focusing on 
health, on safeguarding lives and livelihoods, 
and on addressing underlying vulnerabilities 
with a view to emerging from the pandemic 
to a more resilient, equitable, inclusive and 
sustainable world.

First, the large-scale, coordinated and com-
prehensive health response has been guided 
by the World Health Organization (WHO) and 
the Strategic Preparedness and Response 
Plan, emphasizing health as the quintes-
sential global public good and calling for 
whole-of-society responses, solidarity with 
developing countries and special attention 
to people at greatest risk. Controlling the 
pandemic is the main prerequisite for global 
recovery. Ultimately, we need a COVID-19 
vaccine, diagnostics and treatment that are 
affordable, safe, effective, easily administered 
and universally accessible; and we have to 
learn the lessons of COVID-19 and prepare 
more effectively for the next pandemic and 
other global challenges of similar magnitude.

Second, a wide-ranging effort has been un-
dertaken to safeguard lives and livelihoods 
and address the devastating humanitarian, 
human rights and social and economic di-
mensions of the crisis with a focus on pro-
viding immediate humanitarian assistance, 
expanding services to the most vulnerable, 
keeping households afloat, businesses sol-
vent, supply chains functioning, institutions 
strong, public services delivering and human 
rights at the forefront. With strong emphasis 
on supporting the most affected and least 
resilient, the United Nations has pushed for a 
comprehensive stimulus package amounting 
to at least 10% of global GDP and massive 
support to developing countries in the form 
of an across-the-board debt standstill, debt 
restructuring and greater support through the 
International Financial Institutions. At a nation-
al level, UN Country Teams have supported the 
development of national response plans and 
dedicated measures have been advocated to 
address the needs and rights of women, older 
people, children, low-wage earners, persons 
with disabilities and other vulnerable groups. 
The UN has also provided a wide range of con-
crete support, including food; medicine; water 

https://openknowledge.worldbank.org/handle/10986/33748
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://covid19.who.int/
https://www.un.org/en/un-coronavirus-communications-team/all-hands-deck-fight-once-lifetime-pandemic
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
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and sanitation; hygiene kits; shelter; support 
with remote learning; psychosocial support; 
cash assistance; and extra protections (such 
as toll-free hotlines) for those at physical risk, 
including of domestic violence. 

Third, the UN system is providing support 
to countries to ensure a recovery process 
towards a better post-COVID world that ad-
dresses underlying vulnerabilities and leads to 
more equal, inclusive, resilient and sustainable 
economies and societies, as well as an inter-
national system that can protect and deliver 
on critical global public goods. Recovery is an 
opportunity also to address the climate crisis, 
inequality of all kinds and gaps in our social 
protection systems. Instead of going back to 
unsustainable systems and approaches, we 
need to transition to renewable energy, green 
jobs and infrastructure, sustainable food sys-
tems, social inclusion, gender equality, and 
stronger social safety nets, universal health 

coverage, and better preparedness for health 
emergencies and multi-hazard risks. The 
lessons of COVID-19 need to be learned and 
applied towards more resilient health systems 
and long-term preparedness. At the global 
level, we need an effective international co-
operation architecture that is designed for the 
problems and challenges of the 21st century.

UNICEF staff at the 

Venezuela’s main 

airport supervising 

the arrival of a 

planeload with 90 

tons of medical and 

water, sanitation 

and hygiene 

supplies. Credit: 

UNICEF/Pocaterra
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Guided by WHO and the Strategic Preparedness and Response Plan, 
the UN health response sets out to control the virus, support the 
development of a vaccine, diagnostics and treatment, and strengthen 
preparedness. As health is the quintessential global public good, the 
response focuses on whole-of-society responses, solidarity with 
developing countries and special attention to people at greatest risk. 

Addressing the devastating socioeconomic, humanitarian and 
human rights aspects of the crisis, the UN undertakes a wide-ranging 
effort to safeguard lives and livelihoods. With strong emphasis on 
supporting the most affected and least resilient, the UN has pushed 
for a comprehensive stimulus package amounting to at least 10 per 
cent of global GDP and massive support to developing countries.

Guided by the Sustainable Development Agenda, the UN envisages 
a recovery process that pursues a better post-COVID world by 
addressing the climate crisis, inequalities, exclusion, gaps in social 
protection systems and the many other fragilities and injustices 
that have been exposed.

THE HEALTH 
RESPONSE

SAFEGUARDING 
LIVES AND 
LIVELIHOODS

A BETTER 
POST-COVID-19 
WORLD
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The Health 
Response 

A nurse takes a girl’s 

temperature at a Primary Health 

Care Centre in Beirut, Lebanon, 

3 April 2020.  

Credit: UNICEF/Choufany
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COVID-19 has left no region, country, nor pop-
ulation group untouched. Globally, more than 
900 thousand people have died and 27 million 
have been or are infected.

In the context of what is perhaps the largest 
ever global public health effort in history, the 
United Nations has led a large-scale, coordi-
nated and comprehensive health response 
guided by the World Health Organization 
(WHO). This response has ranged from di-
rect provision of medical supplies to affected 
countries to technical support and guidance 
for whole-of-society national responses with 
special attention to people at greatest risk, to 
scaling up country preparedness and coordi-
nating a global quest for safe and effective 
vaccines and therapeutics that can be deliv-
ered at scale and that are accessible based 
on need. The priorities for the response are 
outlined in the Strategic Preparedness and 
Response Plan and include: mobilizing entire 
societies to ensure full ownership of and par-
ticipation in the effort; suppressing communi-
ty transmission through context-appropriate 
infection prevention and control measures; 
reducing mortality with appropriate clinical 
care and continuity of essential health and 
social services; and developing safe and ef-
fective vaccines and therapeutics that can 

be delivered at scale and that are accessible 
based on need.

MOBILIZING TO CONTROL THE 
PANDEMIC, CONTAIN THE VIRUS

The most urgent aim during the first six months 
of the pandemic, and until effective vaccines 
or treatments for COVID-19 become available, 
has been to suppress transmission of the virus. 
To that end, countries have implemented pub-
lic health measures, including restrictions on 
movement, public gatherings, and economic 
activity. The most effective approaches to 
date have been comprehensive efforts that 
mobilize entire communities and all sectors 
to actively detect, test, isolate and care for 
every case, and to trace and quarantine every 
contact. This requires physical distancing 
measures, fact- and science-based public 
information, expanded testing, increasing 
capacity of health-care facilities, supporting 
health-care workers, and ensuring adequate 
supplies. The goal of such measures – in 
which every person has a role to play – is to 
reach a situation where disease transmission 
is under control; health systems are able to de-
tect, test, isolate and treat every case and trace 
every contact; outbreak risks are minimized 
in vulnerable places, such as nursing homes 
and health facilities; schools, workplaces and 
other essential environments have established 
preventive measures; the risk of importing new 
cases can be managed; and communities are 
fully educated, engaged and empowered to 
live under a ‘new normal’. Some countries can 
or have already achieved these conditions with 
their own resources but developing countries 
continue to need considerable support. 

The UN system has mobilized fully to assist 
governments, partners, and communities 
in the effort to control the pandemic, in-
cluding through:

UNICEF Egypt has 

delivered 809,000 

essential medical 

supplies from 

masks to surgical 

gowns to the 

Ministry of Health 

and Population to 

support and protect 

Egyptian healthcare 

heroes who are 

fighting COVID-19 

every day. Credit: 

UNICEF/Emad

https://covid19.who.int/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
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Delivering medical supplies
The United Nations has mobilized its exten-
sive procurement and logistics capacities and 
network of supply chains, especially WHO pro-
curement and World Food Programme (WFP) 
delivery capabilities, to serve 172 countries, 
reaching over 80% of the globe. Under the 
guidance of the dedicated COVID-19 Supply 
Chain Task Force and with the support of key 
partners, essential supplies are procured and 
shipped through eight strategically located 
hubs, including on United Nations “Solidar-
ity Flights”. Through these efforts, medical 
supplies – personal protective equipment 
(PPE), testing and diagnostics supplies, and 
biomedical equipment such as ventilators – 
have been dispatched. Over 450 million items 
of PPE alone have been shipped or are in the 
process of being shipped by the supply chain 
team. Nearly 50,000 cubic meters of supplies 
are in a six week pipeline for shipment, equal-
ling over 78 planeloads.

Supporting the front-line health response
At country level, the UN is providing medical 
supplies, installing hand-washing stations, 
training medical staff and, in some cases 
paying their salaries, constructing quarantine 
sites and medical checkpoints and supporting 
local contact-tracing efforts (e.g. by providing 

motorcycles and fuel and by monitoring flows 
of especially vulnerable populations). Over 
180 emergency medical teams have been 
deployed to support national efforts and 
over 29 million diagnostic items have been 
procured, with millions more in the pipeline. 
The UN is also boosting laboratory testing 
capacity, building hospitals with ICU facilities 
and supporting national and local authorities 
with public health messaging and information 
for communities. As part of this response, 
health-care and front-line workers must be 
equipped and protected. The United Nations 
is supporting efforts to ensure that they have 
adequate PPE and the resources they need to 
do their job. Since the onset of the pandemic, 
over 2.1 million healthcare facility staff and 
community health workers have been trained 
in infection prevention and control.

Providing technical support and guidance
The UN is sharing emerging findings about 
the virus itself to support countries in their 
health response. This support includes pub-
lic health measures needed to slow or stop 
transmission of the virus, care for those with 
the disease and ensuring the continuity of 
essential health services. Knowledge is shared 
and staff and resources deployed through the 
Global Outbreak Alert and Response Network, 

UNDP delivering 

domestically 

produced face 

shields, financed by 

the EU, in Sarajevo, 

Bosnia and 

Herzegovina.  

Credit: EU in BiH/

Sulejman Omerbasic

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/covid-19-operations
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/covid-19-operations
https://news.un.org/en/story/2020/04/1061662
https://news.un.org/en/story/2020/04/1061662
https://extranet.who.int/emt/
https://www.who.int/who-documents-detail-redirect/weekly-update-on-covid-19---12-june-2020
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
http://ttps://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Situation_Report_No_6__15_28_May_2020.pdf
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://extranet.who.int/goarn/
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a network of over 250 technical institutions 
and networks globally that respond to acute 
public health events with the deployment of 
staff and resources to affected countries. 
Unity studies help countries to pool informa-
tion and learn more about the virus while the 
Strategic Preparedness and Response Plan 
guides the efforts of national and interna-
tional partners for context-specific national 
and regional operational plans. More than 95 
highly specialized experts have also deployed 
to advise national counterparts.

Promoting effective communication and 
reliable information
Misinformation and disinformation have 
complicated the health response. ‘Verified’ 
is a UN initiative to combat COVID-19 mis-
information by increasing the volume and 
reach of trusted, accurate information. The 
initiative produces a daily feed of compelling, 
shareable content around three themes: sci-
ence – to save lives; solidarity – to promote 
local and global cooperation; and solutions 

– to advocate support for impacted popula-
tions. It calls on people around the world to 

become “information volunteers” and share 
UN-verified, science-based content to keep 
their families and communities safe and con-
nected. EPI-WIN, WHO’s Information Network 
for Epidemics, provides regular resources and 
updates aimed at the public, as well as tailored 
information for health care, travel and tourism, 
business, food and agriculture sectors. It also 
aims to debunk myths that emerge, particu-
larly on social media. At country level, the UN 
is supporting governments’ communications 
efforts in traditional and social media outlets, 
including by translating health information 
and guidance into languages accessible to 
indigenous communities, minorities, migrants 
and refugees and by joining forces with mu-
sicians who have broad followings (e.g. in 
West Africa) to produce content that promotes 
COVID messaging. Some 2.6 billion people 
have been reached with dedicated messag-
ing on COVID. Around the world, 59 United 
Nations Information Centers (UNICs) and up 
to 130 UNCTs covering 162 countries and ter-
ritories are working with national institutions, 
civil society and local media to enhance UN 
messaging regarding COVID-19. More than 121 

UN-supported 

volunteers speak 

with a family about 

preventive measures 

to stem the spread 

of the novel 

coronavirus that 

causes COVID-19, in 

Hassakeh, Syrian 

Arab Republic. 

Credit: UNICEF/

Souleiman

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/early-investigations
https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
http://www.shareverified.com/
https://www.who.int/teams/risk-communication
https://www.un.org/en/coronavirus/covid-19-awareness-strikes-perfect-note
https://www.un.org/en/coronavirus/covid-19-awareness-strikes-perfect-note
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Situation_Report_No_6__15_28_May_2020.pdf
https://www.unicef.org/appeals/Novel%20Coronavirus_sitreps.html
https://www.unicef.org/appeals/Novel%20Coronavirus_sitreps.html
https://unic.un.org/
https://unic.un.org/
https://openwho.org/
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courses on virus detection, management and 
treatment have been made available, especial-
ly to front line health workers, in 39 languages. 

Ensuring extra support for the most 
vulnerable groups
Informal workers, migrants, refugees, inter-
nally displaced persons (IDPs), children, older 
persons, persons with disabilities, indigenous 
communities and those on low incomes are 
more likely to suffer devastating conse-
quences from this pandemic, especially in 63 
countries with weaker health systems and/or 
those facing conflict, natural disaster or oth-
er humanitarian challenges (those countries 
covered by the Global Humanitarian Response 
Plan). Women also face specific challenges as 
the vast majority of front-line health care work-
ers. The United Nations has drawn attention 
and provided immediate assistance to these 
populations to prevent infection, for instance 
through the “Hand Hygiene for All” initiative 
highlighting the risks of COVID-19 infection 
for people in the least developed countries 

due to a lack of hand hygiene facilities. Over 
54.4 million people have received critical water 
and sanitation supplies and services, includ-
ing hygiene items, in 114 countries. Special 
attention has been paid to affected and high-
risk areas and vulnerable locations, such as 
Cox’s Bazar, Bangladesh, where over 860,000 
Rohingya refugees reside, and Lebanon in the 
aftermath of the explosion at the port of Bei-
rut on 4 August.

Maintaining essential health services
COVID-19 is overwhelming health systems 
and has caused disconcerting interruptions in 
other essential health services, immunization 
campaigns and access to care. Disruptions 
were reported in 90% of countries and dis-
proportionately in lower income countries, 
with routine immunizations, dental services, 
noncommunicable diseases, rehabilitation, 
family planning and mental health most af-
fected. Births at health facilities have dropped 
by as much as 60% in some places, with po-
tentially serious implications for maternal and 

A UNICEF nutrition 

specialist carrying 

a malnourished 

baby in the nutrition 

rehabilitation center 

of Dar Naim in 

Nouakchott. Credit: 

UNICEF/Pouget

https://openwho.org/
https://www.unicef.org/reports/hand-hygiene-for-all-2020
https://www.unicef.org/press-releases/control-covid-19-we-have-make-hand-hygiene-accessible-all-unicef
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://www.who.int/news-room/detail/31-08-2020-in-who-global-pulse-survey-90-of-countries-report-disruptions-to-essential-health-services-since-covid-19-pandemic
https://www.unfpa.org/resources/global-covid-19-situation-report-no-3
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newborn mortality and morbidity. Vaccination 
efforts have been postponed in 38 countries, 
including measles immunization campaigns 
whose suspension have left approximately 
148 million children at-risk of missing out on 
vaccinations in 35 countries. With access and 
services resuming in some countries, plan-
ning is underway for previously suspended 
campaigns to be implemented in the coming 
months. Countries have responded to the 
adverse effects on essential health services 
in multiple ways, most commonly triage and 
telemedicine (more so in high income coun-
tries). WHO technical assistance to maintain 
essential health services has been made avail-
able to 80 countries at their request. Efforts 
are also underway to re-build community trust 
in health services and to reverse the drop in 
both availability and utilization of services. To 
date, at least, 40.7 million children and wom-
en in 75 countries have been reached with 
essential healthcare services including ante-
natal, delivery and postnatal care, essential 
newborn care, immunization and support for 
common childhood illnesses. Essential health-
care services, equipment and information are 
being provided to migrants, IDPs, refugees 
and host populations. The eradication of the 
polio virus in Africa, after a sustained, coordi-
nated campaign which concluded in the midst 
of this pandemic, is a major milestone and 
an inspiration.

A VACCINE, DIAGNOSTICS AND 
TREATMENT FOR ALL

In addition to terrible loss of life and disrup-
tion of life for billions, COVID-19 is causing 
economic losses of over $375 billion from 
the global economy each month. A solution is 
urgent. A world where COVID-19 is no longer 
such a threat to humanity ultimately requires 
a vaccine, diagnostics and treatment that are 
affordable, safe, effective, easily-administered 

and universally accessible — for everyone, 
everywhere. To that end, data must be shared, 
production capacity prepared, resources mo-
bilized, communities engaged, and politics set 
aside. The General Assembly has called upon 
the Secretary-General, in close collaboration 
with the WHO, to take the necessary steps to 
this end by promoting and ensuring global 
access to the necessary medicines, vaccines 
and medical equipment (A/RES/74/274).

Advocacy for universal access
Advocacy for universal access to vaccine, ther-
apeutics and diagnostics: The fastest way 
to end the pandemic, and to reopen econo-
mies and societies, is to start by protecting 
the highest risk populations and healthcare 
workers everywhere, rather than the entire 
populations of a few countries. The Secre-
tary-General has repeatedly called for a COV-
ID-19 vaccine to be seen as a global public 
good and for every person, everywhere, to 
have access. This principle should also apply 
to treatments and diagnostics and requires 
cooperation in the development, production 
and equitable delivery stages. In this regard, 
WHO has launched a Solidarity Call to Action 
that lays out the actions needed to advance 
the pooling of knowledge, intellectual property 
and data that will benefit all of humanity.

Vaccine development
The quest to develop a safe and effective 
vaccine and treatment for COVID-19 is well 
underway and no effort is being spared. 31 
vaccine candidates are in clinical evalua-
tion. The United Nations is working to align 
research and development, fast-track regula-
tory approvals, harness manufacturing, and 
work with funders so that all populations in 
all countries can access a vaccine as early 
as possible. A critical  global collaboration 
endeavour – the Access to COVID-19 Tools 
(ACT) Accelerator – aims to accelerate 
development, production, and equitable ac-

https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://www.who.int/news-room/detail/25-08-2020-global-polio-eradication-initiative-applauds-who-african-region-for-wild-polio-free-certification
https://www.who.int/news-room/detail/25-08-2020-global-polio-eradication-initiative-applauds-who-african-region-for-wild-polio-free-certification
https://undocs.org/en/A/RES/74/274
https://www.un.org/sg/en/content/sg/statement/2020-09-10/secretary-generals-remarks-the-first-access-covid-19-tools-%28act%29-accelerator-facilitation-council-meeting-delivered
https://www.un.org/sg/en/content/sg/statement/2020-06-04/secretary-generals-video-message-global-vaccine-summit
https://www.un.org/sg/en/content/sg/statement/2020-06-04/secretary-generals-video-message-global-vaccine-summit
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/global-research-on-novel-coronavirus-2019-ncov/covid-19-technology-access-pool/solidarity-call-to-action
https://www.who.int/publications/m/item/draft-landscape-of-covid-19-candidate-vaccines
https://www.who.int/publications/m/item/draft-landscape-of-covid-19-candidate-vaccines
https://www.who.int/initiatives/act-accelerator
https://www.who.int/initiatives/act-accelerator


452 MILLION ITEMS 
of personal protective 
equipment (PPE) have been 
shipped or will be shipped to 
affected countries1

29 MILLION 
DIAGNOSTIC TESTS 
and collection kits have been 
shipped or will be shipped1

187 THOUSAND UNITS 
of biomedical equipment 
have been shipped or will 
be shipped, including 
22 thousand concentrators 
& ventilators1

172 COUNTRIES 
received medical supplies 
from the Global Supply Chain  
system, delivered through 
1,148 WHO shipments by 
100 WFP common services 
on behalf of 52 organizations2

 

COVID TESTS 
per 1 million people (across 93 represented 
countries), weekly average5

INCOMING CARGO 
 (6-week shipment pipeline),
bi-weekly trend3 (in m3)

LEARNERS ENROLLED 
in more than 90 specialized
OpenWHO COVID-19 courses6

TOTAL CARGO DISPATCHED 
via 8 airhubs established across 
the globe to 165 countries3 (in m3)

FREE-TO-USER CARGO  
dispatched via airhubs, 
monthly trend3 (in m3) 

189 COUNTRIES 
have functional coordination mechanisms 
(97% of 195)4

184 COUNTRIES 
have community engagement plans 
(94% of 195)4

5,000 PATIENTS 
are enrolled in solidarity 
trials of vaccines and 
167 candidate vaccines 
are in development, 
31 of which are in clinical 
evaluation4

163 COUNTRIES 
have clinical referral systems 
(84% of 195)4

0

80K

SEP 2MAY 8

2.6 BILLION PEOPLE 
reached through messaging 
on prevention and access to 
health services with 
respect to COVID-197 

2.1 MILLION 
health & community workers 
trained in detection, referral 
and appropriate management 
of cases on the ground7

1.3 MILLION 
healthcare workers in 
health facilities and 
communities provided 
with personal protective 
equipment7

54 MILLION PEOPLE 
reached with critical 
water, sanitation and hygiene 
supplies and services to help 
contain virus spread7

175 COUNTRIES 
coordinating with WHO 
on strategic preparedness 
and response to the 
COVID-19 pandemic6

123 COUNTRIES 
supported in formulating 
national health plans and 
registering financial needs 
on WHO Partners Portal8

50 COUNTRIES 
implementing WHO 
Unity Studies on 
transmission dynamics, 
severity, sero-prevalence, 
47 countries plan to start6

95 EXPERTS 
highly specialized health 
experts are assisting national 
authorities on complex 
medical response challenges8

MEDICAL SUPPLY

SUPPORT TO INTERNATIONAL HEALTH RESPONSE, RESEARCH AND INNOVATION

INFECTION PREVENTION & CONTROL INTERNATIONAL COORDINATION 

Sources:
1.   UN COVID-19 Supply Chain Task Force, 
 24 Aug 2020
2. WFP, 26 Aug 2020

3. WFP, 2 Sep 2020
4. WHO, 28 Aug 2020 
5. Our World in Data, 2 Sep 2020

6. WHO, 21 Aug 2020
7. UNICEF, 23 Jul 2020
8. WHO, Aug 2020

UN Family Support on the Ground
Health

0

16K

AUGUSTAPRIL

SEP 2FEB 1
0

1.2K

AUG 21APR 15
1M

5M

SEP 2JUL 3
0

80K



thE hEalth rESponSE 

23 

cess to tests, treatments, and vaccines. The 
ACT-Accelerator is organized into four pillars 
of work: diagnostics, treatment, vaccines and 
health system strengthening. Each pillar is 
vital to the overall effort and involves innova-
tion and collaboration. COVAX, the vaccines 
pillar, is convened by the Coalition for Epi-
demic Preparedness Innovations (CEPI), the 
Vaccine Alliance (GAVI) and WHO working in 
partnership with developed and developing 
country vaccine manufacturers. COVAX aims 
to accelerate the development and manufac-
ture of COVID-19 vaccines, and to guarantee 
fair and equitable access for every country 
in the world by sharing the risks associated 
with vaccine development, by investing in 
manufacturing upfront so vaccines can be 
deployed at scale as soon as they are prov-
en successful, and by pooling procurement 
and purchasing power to ensure the delivery 
of sufficient volumes of vaccine to end the 
acute phase of the pandemic during 2021. 
Nine vaccine candidates in the COVAX port-
folio are currently going through Phase II or 
Phase III clinical trials. The aim is to deliver 2 
billion doses globally for high-risk populations, 
including 1 billion which will be purchased 
for low- and middle-income countries to be 
fairly distributed by the end of 2021. To date, 
many countries have submitted expressions 
of interest in partnering with up to 90 low-
er-income countries through the facility, with 
support for lower-income countries through 
voluntary donations to Gavi’s COVAX Advance 
Market Commitment. Together, this group of 
up to 172 countries represents more than 60% 
of the world’s population. Among the group 
are representatives from every continent and 
more than half of the world’s G20 economies. 
The amounts concerned are a tiny fraction 
of the $12 trillion that has gone to address 
the economic impact of COVID-19 and could 
prevent much more severe future losses.

LEARNING THE LESSONS AND 
BEING PREPARED 

The pandemic has been an acid test for many 
countries and organizations, as well as for 
the International Health Regulations (2005), 
the legal instrument that governs prepared-
ness and response for health emergencies. 
It has brought home in the starkest possible 
way that human health is the quintessential 
global public good and must be recognized 
and prioritized as such. Some researchers 
estimate that the costs of COVID-19 will be 
hundreds of times what it would have cost 
to prevent the pandemic. The world cannot 
afford another such failure. Moreover, there 
are growing risks of other epidemics that 
spread rapidly and are difficult to contain. Nor 
must we lose sight of concurrent emergencies 
or climate impacts. As we emerge from this 
crisis, it will be vital to strengthen pandemic 
preparedness, management and response 
at global and country levels and to learn the 
lessons of the COVID-19 response.

Global preparedness
To ensure that together we build a healthier, 
safer, fairer world, the Secretary-General is 
advocating for universal access to healthcare 
and, within that, pandemic preparedness to be 
seen as a global public good, with commen-
surate global and national-level investments. 
Preparedness is a continuous effort and not a 
one-off. Some of the investments in response 
capacity in the context of COVID-19 will have 
lasting value beyond the pandemic but there 
is much more to do. Public health systems 
need to evolve towards a more holistic focus 
on universal health coverage (a Policy Brief 
on this issue is forthcoming) and primary 
healthcare, social protections, and affordable 
and sustainable access to essential services. 
The gaps should be closed in data, scientific 
information-sharing, pathogen-sharing, and 
epidemiology. Strong solidarity and support 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---24-august-2020
https://www.who.int/ihr/publications/9789241580496/en/
https://www.weforum.org/agenda/2020/08/pandemic-fight-costs-500x-more-than-preventing-one-futurity/
https://apps.who.int/gpmb/annual_report.html
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from G20/OECD countries are needed for pre-
vention and preparedness in lower income and 
fragile countries. The Global Preparedness 
Monitoring Board has identified vulnerabilities 
in global health security.

Country level pandemic preparedness
The United Nations, led by WHO, is supporting 
countries in strengthening their public health 
emergency management systems and to use 
opportunities arising from COVID-19 response 
to build longer-term health security. This rang-
es from provision of technical and operational 
guidance and tools, and approaches for emer-
gency response planning, to coordination and 
financing, risk communications and commu-
nity engagement, health surveillance, includ-
ing case finding and contact tracing, clinical 
management, infection prevention and control 
and laboratory testing. An Updated Country 
Preparedness and Response Status for COV-
ID-19 identifies key response requirements as 
the situation evolves. COVID-19 simulation 
exercise packages support countries’ prepar-
edness effort on the COVID-19 outbreak. It is 
also crucial for countries to develop specific 
processes for allocating budget funds to the 
response. Updated COVID-19 SPRP Opera-
tional Planning Guidelines provide guidance 
to national authorities, UN Country Teams 
and partners on a set of targeted immediate 
actions that countries should consider across 

the eight pillars of public health, and a ninth 
pillar on maintaining essential health services 
and systems - with the COVID-19 Partners Plat-
form developed as an online tool to operation-
alize this document. The COVID-19 Monitoring 
and Evaluation Framework lists key public 
health indicators to monitor preparedness 
and response.

Learning lessons from COVID-19
COVID-19 has tested national systems and 
exposed dangerous gaps in preparedness 
and health coverage and access, including 
with respect to governance and coordination, 
community engagement and trust-building, 
communication of risks, supply chains and 
logistics, knowledge and innovation, and core 
health related requirements under Interna-
tional Health Regulations (2005). Member 
States have mandated an independent and 
comprehensive evaluation of the lessons 
learned from the international health response 
to COVID-19 and an Independent Panel for 
Pandemic Preparedness and Response has 
been established to evaluate the response. 
An International Health Regulations (2005) 
Review Committee made up of independent 
experts will also assess the functioning of the 
regulations during the pandemic.

Medical staff work 

in the 'red zone' of a 

temporary medical 

facility established 

for COVID-19 

patients at the 

New Clinic in Baku, 

Azerbaijan. Credit: 

WHO/ Blink Media - 

Ehtiram Jabi

https://apps.who.int/gpmb/about.html
https://apps.who.int/gpmb/about.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training
https://www.who.int/news-room/detail/25-03-2020-how-to-budget-for-covid-19-response
https://www.who.int/publications/i/item/draft-operational-planning-guidance-for-un-country-teams
https://www.who.int/publications/i/item/draft-operational-planning-guidance-for-un-country-teams
https://covid-19-response.org/
https://covid-19-response.org/
https://www.who.int/publications-detail/monitoring-and-evaluation-framework
https://www.who.int/publications-detail/monitoring-and-evaluation-framework
https://apps.who.int/gb/ebwha/pdf_files/WHA73/A73_R1-en.pdf
https://www.who.int/news-room/detail/09-07-2020-independent-evaluation-of-global-covid-19-response-announced
https://www.who.int/news-room/detail/09-07-2020-independent-evaluation-of-global-covid-19-response-announced
https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---27-august-2020
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UNHCR staff help an elderly 

Congolese asylum-seeker reach 

the health screening point in 

Zombo, near Uganda's border 

with the Democratic Republic of 

the Congo.    

Credit: UNHCR/Rocco Nuri
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We Are All in 
This Together

This is a human crisis. Not only have hundreds 
of thousands of lives been lost. The lives of 
billions of people have been disrupted. In ad-
dition to the health impacts, COVID-19 has 
exposed and exacerbated deep inequalities 
and necessitated difficult decisions for every 
country and society. The human impacts of 
lockdowns and suspensions of social and eco-
nomic activity are disproportionately felt by 
the most vulnerable countries and segments 
of the population. Poverty could rise by 420-
580 million people – the first increase in three 
decades – with 70-100 million at risk of falling 
back into extreme poverty. Gains on gender 
equality risk being reversed by decades. The 
pandemic has endangered the global econo-
my, leading to a record global recession with 
a projected contraction in global GDP in 2020 
of 4.9 – 5.2%. It is estimated that developing 
countries stand to lose $220 billion in GDP in 
2020 alone. Similarly, global flows of foreign 
direct investment are forecast to decrease 
by up to 40% this year as a result of the pan-
demic. Overall, global human development 
is on course to decline this year for the first 
time since the concept was first measured in 
1990. While every country has faced enormous 
challenges in responding, developing coun-
tries lack the domestic resources necessary to 
mount a sustained response to the pandemic. 
To that end, the Secretary-General has called 
for major solidarity with developing countries 
and has issued a series of United Nations 
policy briefs to help guide Member States and 
other actors with regard to many of the critical 
decisions they face, in particular in terms of 
support to those most in need. He has called 
for governments to ensure that their decisions 

are transparent, trusted and understood and 
that additional measures are undertaken to 
cushion the impact on people’s lives, their 
livelihoods and the economy, to minimize in-
advertent harms, and to keep human rights 
considerations to the fore.

A GLOBAL CEASEFIRE

On 23 March, the Secretary-General called on 
warring parties in all corners of the world to 
pull back from hostilities to help create cor-

https://www.wider.unu.edu/publication/estimates-impact-covid-19-global-poverty
https://www.wider.unu.edu/publication/estimates-impact-covid-19-global-poverty
https://openknowledge.worldbank.org/handle/10986/33748
https://www.un.org/sg/en/content/sg/press-encounter/2020-03-19/secretary-general-virtual-press-encounter-covid-19-crisis
https://www.worldbank.org/en/publication/global-economic-prospects
https://www.imf.org/en/Publications/WEO/Issues/2020/06/24/WEOUpdateJune2020
https://www.worldbank.org/en/publication/global-economic-prospects
https://www.undp.org/content/undp/en/home/news-centre/news/2020/COVID19_Crisis_in_developing_countries_threatens_devastate_economies.html
https://unctad.org/en/pages/PublicationWebflyer.aspx?publicationid=2769
https://unctad.org/en/pages/PublicationWebflyer.aspx?publicationid=2769
https://www.undp.org/content/undp/en/home/news-centre/speeches/2020/undp-executive-board.html
https://www.un.org/sg/en/content/sg/note-correspondents/2020-03-24/note-correspondents-letter-the-secretary-general-g-20-members
https://www.un.org/en/coronavirus/un-secretary-general
https://www.un.org/en/un-coronavirus-communications-team/fury-virus-illustrates-folly-war
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ridors for life-saving aid, open windows for 
diplomacy and bring hope to those who are 
most vulnerable.

The call was endorsed by more than 180 Mem-
ber States and one non-Member Observer 
State, as well as over 20 armed movements 
and other entities, along with diverse regional 
organizations, religious leaders and a broad 
coalition of more than 800 civil society or-
ganizations. A number of temporary truces 
were announced after the call, many of which 
expired without extensions. On 1 July, the 
Security Council, adopted resolution 2532 
(2020) expressing its support for the appeal 
for a global ceasefire, demanding a general 
and immediate cessation of hostilities and a 
humanitarian pause in most situations on its 
agenda and supporting the efforts undertak-
en by the Secretary-General and his Special 
Representatives and Special Envoys in that 
respect. The Council requested the Secre-
tary-General to help ensure that all relevant 
parts of the United Nations system, including 
country teams, accelerate their response to 
the COVID-19 pandemic with an emphasis on 
countries in need, including those in situations 
of armed conflict or affected by humanitarian 
crises. It also acknowledged the critical role 
women are playing in COVID-19 response ef-
forts, the disproportionately negative impact 
of the pandemic on women and girls, and 
called for the full, equal and meaningful par-
ticipation of women in the development and 
implementation of adequate and sustainable 
responses to the pandemic.

The Secretary General’s call for global cease-
fire resonated across conflict settings where 
the UN is playing a leading role, and in others 
where it is not so directly engaged. At country 
level, United Nations envoys leading special 
political missions, and peacekeeping opera-
tions have enhanced their engagement with 
all relevant parties to promote a ceasefire, 

drawing on a guidance note on the opportu-
nities and challenges presented by the appeal. 
However, these tentative steps away from vio-
lence have been fragile, with many ceasefires 
elapsing or being reversed. On 9 September, 
the Security Council was updated on the im-
plementation of the resolution. In a number of 
conflict contexts, the violence has intensified 
as the COVID-19 toll has continued to mount. 
The impact of COVID-19 on conflict dynamics 
will continue to evolve in response to the var-
ying trajectory of both the virus’ spread and 
political and military developments. COVID-19 
and the uneven implementation of ceasefires 
introduces new risks that could threaten frag-
ile gains. This is particularly true where peace 
or security agreements are being negotiated, 
or in countries implementing political transi-
tions or peace processes such as Sudan, Libya 
or Yemen. Many peace agreements rely on a 
close sequence of steps, from the demobi-
lization of combatants to holding elections, 
which could be disrupted by efforts to fight 
the pandemic.

WE ARE ALL IN THIS TOGETHER: 
HUMAN RIGHTS APPROACHES ENSURE 
BETTER OUTCOMES

It became clear early on that a human rights 
lens is necessary to overcome the COVID-19 
pandemic, putting a focus on those at risk of 
being left behind. The policy brief issued on 
23 April underscores how governments and 
others can ensure better outcomes for every-
one by keeping human rights considerations to 
the fore in their responses. This holds both for 
the public health emergency and the broader 
impact on people’s lives and livelihoods. There 
are six key messages in the brief. First, the 
public health response should be acutely sen-
sitive to unintended socio-economic impacts 
and care must be taken to mitigate those im-
pacts where possible. Second, the response 

https://undocs.org/en/S/RES/2532(2020)
https://undocs.org/en/S/RES/2532(2020)
https://dppa.un.org/en/current-presences
https://dppa.un.org/en/current-presences
https://peacekeeping.un.org/en/where-we-operate
https://peacekeeping.un.org/en/where-we-operate
https://peacemaker.un.org/sites/peacemaker.un.org/files/Policy%20Note%20Ceasefire%20Call%20Challenges%20Opportunities_0.pdf
https://www.un.org/press/en/2020/sc14296.doc.htm
https://www.un.org/sites/un2.un.org/files/un_policy_brief_on_human_rights_and_covid_23_april_2020.pdf
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must not discriminate; it needs to reach the 
most vulnerable and marginalized for if the 
virus persists in one country or one community, 
it remains a threat to us all. Third, an effec-
tive response requires people to be informed 
and involved in decisions that affect them. 
Compliance depends on transparency. Fourth, 
emergency measures should be necessary, 
reasonable, time-bound and proportionate, 
and be seen as such. The best response is one 
that responds proportionately to immediate 
threats while protecting human rights and the 
rule of law. The pandemic should not be used 
as a pretext for restrictions on civic space or 
other measures not warranted by the virus 
itself. Fifth, international solidarity is critical 
to an effective response. Sixth and finally, by 
respecting human rights in this time of cri-
sis, we will build more effective and inclusive 
solutions for the emergency of today and the 
recovery for tomorrow, in keeping with the Call 
to Action on Human Rights.

At country level, the United Nations has worked 
to embed human rights at the heart of the 
response of states, UN partners, civil society 
and the private sector, including through tar-
geted guidance for states on key issues and 
monitoring specific human rights concerns 
that take on added urgency in the context 
of COVID-19, such as crowded conditions in 
prisons. The policy brief bolstered efforts to 
decrease the vulnerability of prisoners and 
detainees, workers, persons with disabilities, 
women, migrants, indigenous peoples, and 
children, and provided an advocacy tool to 
engage with decision-makers, push back on 
corruption, ensure public participation, ac-
cess to education, information and justice. In 
relation to detainees, many countries have 
implemented the recommendations on early 
release, release on furlough, and release of 
pre-trial detainees on bail. Countries also took 
special measures to mitigate the impact on 
workers, to protect the rights of refugees and 

migrants, to ensure the rights of people with 
disabilities were not overlooked, and to assist 
women to access health, justice, information 
and financial packages. The policy brief also 
assisted in protecting children at risk. Mean-
while, additional guidance was issued on ra-
cial discrimination in the context of COVID-19, 
highlighting recommended policy actions and 
promising practices. Member States were up-
dated on the human rights implications of the 
pandemic and a checklist for a human rights-
based approach was developed to provide 
guidance for the development of Socio-eco-
nomic Response Plans.

THE IMMEDIATE 
SOCIO-ECONOMIC RESPONSE

In March 2020, the UN Secretary-General 
launched Shared Responsibility, Global Sol-
idarity: Responding to the Socio-Economic 
Impacts of COVID-19 to describe the immedi-
ate social and economic impacts of the pan-
demic and provide the evidence and analytical 
framework to inform the UN Development 
System’s (UNDS) response. This policy brief 
directly informed the development of A UN 
Framework for the Immediate Socio-Economic 
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https://news.un.org/en/story/2020/02/1057961
https://news.un.org/en/story/2020/02/1057961
https://www.ohchr.org/EN/NewsEvents/Pages/COVID19Guidance.aspx
https://www.ohchr.org/EN/NewsEvents/Pages/COVID19Guidance.aspx
https://www.ohchr.org/Documents/Issues/Racism/COVID-19_and_Racial_Discrimination.pdf
https://www.ohchr.org/Documents/Issues/Racism/COVID-19_and_Racial_Discrimination.pdf
https://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=26015&LangID=E
https://unitednations.sharepoint.com/sites/DCO-WG-UNSDG_CF/SitePages/SERP_Guidance.aspx
https://www.un.org/sites/un2.un.org/files/sg_report_socio-economic_impact_of_covid19.pdf
https://www.un.org/sites/un2.un.org/files/sg_report_socio-economic_impact_of_covid19.pdf
https://www.un.org/sites/un2.un.org/files/sg_report_socio-economic_impact_of_covid19.pdf
https://www.un.org/sites/un2.un.org/files/un_framework_report_on_covid-19.pdf
https://www.un.org/sites/un2.un.org/files/un_framework_report_on_covid-19.pdf
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NEGATIVE GDP GROWTH
170 countries are projected to 
experience negative GDP per capita 
growth, compared to their 2019 
averages. These projections imply 
a cumulative loss to the global 
economy over two years (2020–21) 
of over $12 trillion.

Source – IMF WEO, April 2020 Update

UNEMPLOYMENT
Global working-hour losses are 
projected at 14% in Q2 of 2020 
(relative to 2019), which is equivalent 
to nearly 500 million full-time jobs. 
Lower-middle-income countries are 
expected to be the hardest hit, with 
a decline of 16.1%.

Source – ILO Monitor 5th Edition, June 2020 Update

GOVERNMENT DEBT & DEFICITS 
Global public debt is expected to 
reach an all-time high in 2020-21, 
exceeding 101% of GDP, 19 
percentage points higher than 2019. 
The average overall fiscal deficit is 
projected to reach 14% of GDP in 
2020, 10 percentage points higher 
than 2019.

Source – IMF WEO, June 2020 Update

TRADE CONTRACTION
Global trade is projected to fall 
sharply in 2020 by 11.9%, reflecting 
a weaker demand for goods 
and services, including tourism.

Source – IMF WEO, June 2020 Update

REMITTANCES IN DECLINE
Remittance flows to low- and 
middle-income countries are 
expected to decline by $109 billion 
in 2020, or 19.7%, relative to 2019.

Source – World Bank, COVID-19 Crisis Through 
a Migration Lens, April 2020

IMPACT ON GLOBAL EXTREME POVERTY
Projected number of people, in millions, to be in extreme poverty (defined 
as the number of people living on less than $1.90 per day)

Source – World Bank GEP, June 2020
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POVERTY 
COVID-19 is estimated to push 
between 70 to 100 million into 
extreme poverty, measured at the 
international poverty line of people 
living on less than $1.90 per day.

Source –  World Bank GEP, June 2020

FOOD INSECURITY
The number of people in food 
crises is expected to double, with 
about 270 million people in low- and 
middle-income countries expected 
to face acute food insecurity by the 
end of 2020.

Source – WFP

SCHOOL CLOSURES & MEALS
As of September 2020, an estimated 
827 million learners, or 47% of the 
total enrolled, are affected by school 
closures. As a result, 346 million 
children are estimated to be missing 
school meals, 47% of which are girls. 

Source – UNESCO / WFP

REFUGEES AT RISK
COVID-19 continues to disproportion-
ately impact people on the move. 
As of mid-August, there were over 
12,000 reported COVID-19 cases and 
125 deaths of refugees, asylum 
seekers and Internally Displaced 
Persons (IDPs) across 86 countries.

Source – UNHCR

TOURISM LOSS
850 million to 1.1 billion fewer 
international tourist arrivals are 
expected in 2020, representing 
between a $910 billion to $1.2 trillion 
loss in export revenues, and 100 to 
120 million tourism jobs lost.

Source – UNWTO, June 2020
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Response to COVID-19, co-led by the Develop-
ment Coordination Office and UNDP, released 
in April 2020. This framework articulates five 
pillars to tackle the socio-economic aspects 
of COVID-19. These include: 1) ensuring all 
essential health services are still available and 
protecting health systems; 2) helping people 
cope with adversity, through social protection 
and basic services; 3) protecting jobs, sup-
porting small and medium-sized enterprises, 
and informal sector workers through eco-
nomic response and recovery programmes; 
4) guiding the necessary surge in fiscal and 
financial stimulus to make macroeconomic 
policies work for the most vulnerable and 
strengthening multilateral and regional re-
sponses; and 5) promoting social cohesion 
and investing in community-led resilience and 
response systems. These five streams are 
connected by a strong environmental sus-
tainability and gender equality imperative to 
build back better.

Guided by this framework, UN Country Teams 
have also supported governments in the devel-
opment of national response plans. Country 
Teams also worked with governments and 
other partners to undertake rapid socio-eco-
nomic impact assessments and implement 
rapid solutions under ‘development emer-
gency’ mode. The socio-economic impact 
assessments and response plans benefitted in 
many instances from input of the International 
Financial Institutions, including but not limited 
to the World Bank, the IMF and regional devel-
opment banks. This collaboration has allowed 
for more effective joint resource mobilization; 
joint policy advocacy on urgent macroeconom-
ic measures to provide relief, especially for the 
poorest and conflict-affected countries and for 
those that are at high risk of or in debt distress; 
effective programme design and delivery; and 
longer-term sustainable development. As of 
3 September, Country Teams have developed 
Socio-economic Impact Assessments (SEIAs) 

in 88 countries and Socio-economic Response 
Plans (SERPs) in 92 countries, with another 
30 plans under development. Additional $1.9 
billion have been mobilized and $2.8 billion 
in existing funding repurposed to support the 
COVID-19 response. 22.000 households have 
been reached with cash grants and 36 million 
are receiving additional social assistance from 
governments with UN support. A call to action 
has also been launched to declare remittanc-
es as essential services and reduce transfer 
costs so as to mitigate their projected 20% 
pandemic-related decline in 2020.

DEBT RELIEF AND OTHER SUPPORT 
FOR DEVELOPING COUNTRIES

As a result of the pandemic, in addition to 
the approximately 5% anticipated drop in 
global GDP, foreign direct investment and 
remittances are estimated to drop in 2020 
by 40%, and 20%, respectively. While advanced 
economies have implemented an unprece-
dented fiscal and monetary policy response 
to address the crisis, the policy response in 
developing countries has been weakened by 
their need to continue servicing their external 
debts amid declining foreign exchange inflows. 
In this context, developing countries face the 
dual challenges of financing the response to 
the pandemic and avoiding a major debt cri-
sis that could set back progress towards the 
achievement of the Sustainable Development 
Goals for many years.

Given the urgency of providing relief, prevent 
a wave of defaults, and ensure access to mar-
kets and liquidity for developing countries, 
the Secretary-General released Debt and 
COVID-19: A Global Response in Solidarity 
in April 2020. The policy brief recommended 
a three-pronged approach to debt including: 
a debt standstill; targeted debt relief; and ad-
dressing structural issues in the international 

https://www.un.org/sites/un2.un.org/files/un_framework_report_on_covid-19.pdf
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Situation_Report_No_6__15_28_May_2020.pdf
https://www.uncdf.org/article/5606/covid-19-changing-the-landscape-for-migrants-and-remittances
https://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID=2396
https://www.worldbank.org/en/news/press-release/2020/04/22/world-bank-predicts-sharpest-decline-of-remittances-in-recent-history
https://www.un.org/sites/un2.un.org/files/un_policy_brief_on_debt_relief_and_covid_april_2020.pdf
https://www.un.org/sites/un2.un.org/files/un_policy_brief_on_debt_relief_and_covid_april_2020.pdf
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debt architecture. While the efforts made by 
the IMF and the World Bank to release emer-
gency financing and the Debt Service Sus-
pension initiative have been commendable, 
further action is needed. In this regard, the 
policy brief on debt informed the analytical 
frame of the High-Level Event on Financing 
for Development in the Era of COVID-19 And 
Beyond held on 28 May to discuss critical 
issues, including financing and debt relief. Six 
Discussion Groups were established as an 
outcome of this event to produce a final menu 
of concrete and actionable policy options 
for consideration by High-Level Meetings of 
Ministers of Finance on 8 September and 

a Heads of State and Government Meeting 
on 29 September focusing on: 1) external 
finance and remittances, jobs and inclusive 
growth; 2) recovering better for sustainability; 
3) global liquidity and financial stability; 4) 
debt vulnerability; 5) private sector creditors 
engagement; and 6) illicit financial flows. The 
outcomes of the High-Level events will feed 
into both the UN’s existing workstreams 
and other forums such as the G20, annual 
meetings of the IMF and World Bank, among 
others, with the objective of creating the fiscal 

space necessary to guide the response to the 
COVID-19 pandemic and recover better with 
sustainability.

In the context of possible debt relief, the Unit-
ed Nations has also offered proposals for how 
governments can support the 2.7 billion peo-
ple living below or just above the poverty line 
in 132 developing countries with a time-bound 
temporary basic income that would allow 
them to meet their basic needs while adhering 
to physical distancing and other requirements 
necessary to bring the virus under control. 
This measure would be especially relevant in 
developing countries, where seven out of ten 
workers, most of them women, make a living 
through informal markets, and are thus not 
covered by social insurance programmes and 
cannot earn money if they are stuck at home. 
A temporary basic income would give them 
the means to buy food and pay for health and 
education expenses. It would require 12% 
of the total financial response to COVID-19 
expected in 2020, equivalent of one-third of 
what developing countries owe, in external 
debt payments through 2020.

The Secretary-General also launched a series 
of roundtables of renowned economists to 
address critical issues in the aftermath of the 
COVID-19 pandemic. The first roundtable fo-
cused on three pressing areas profoundly 
affected by the crisis: external debt, external 
finance and international trade. The second 
roundtable gave voice to young women econo-
mists on two defining issues of our time: jobs 
and climate action.

FOOD SECURITY AND NUTRITION

The COVID-19 crisis threatens the food secu-
rity and nutrition of millions of people. Nearly 
690 million people were already chronically 
undernourished when the pandemic began, 
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https://www.un.org/en/coronavirus/financing-development
https://www.un.org/en/coronavirus/financing-development
https://www.un.org/en/coronavirus/financing-development
https://news.un.org/en/story/2020/09/1071872
https://news.un.org/en/story/2020/09/1071872
https://www.un.org/en/coronavirus/external-finance-and-remittances-jobs-and-inclusive-growth
https://www.un.org/en/coronavirus/external-finance-and-remittances-jobs-and-inclusive-growth
https://www.un.org/en/coronavirus/external-finance-and-remittances-jobs-and-inclusive-growth
https://www.un.org/en/coronavirus/recovering-better-for-sustainability
https://www.un.org/en/coronavirus/global-liquidity-and-financial-stability
https://www.un.org/en/coronavirus/debt-and-covid-19
https://www.un.org/en/coronavirus/private-sector-creditors-engagement
https://www.un.org/en/coronavirus/private-sector-creditors-engagement
https://www.un.org/en/coronavirus/illicit-financial-flows
https://news.un.org/en/story/2020/07/1068871
https://www.undp.org/content/undp/en/home/librarypage/transitions-series/temporary-basic-income--tbi--for-developing-countries.html
http://webtv.un.org/watch/rebirthing-the-global-economy-to-deliver-sustainable-development-event/6168629703001
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further impacting people’s food security and 
nutrition. Recent analysis estimates that the 
impact of the COVID-19 pandemic and mitiga-
tion measures may push 270 million people 
into acute hunger in 2020. Around 70-100 mil-
lion people may fall into extreme poverty. Were 
this to happen, the total number of people who 
are acutely food or nutrition insecure would 
rapidly expand, and we would be facing a large 
global food emergency. In the longer term, we 
face possible disruptions to the functioning 
of food systems, with severe consequences 
for health and nutrition, as well as for econo-
mies. The world’s food systems were already 
in crisis due to such factors as climate change, 
instability, locust plagues and other stresses. 
With concerted action, we can not only avoid 
some of the worst immediate impacts but do 
so in a way that supports a transition to more 
sustainable food systems that are in better 
balance with nature and that support healthy 
food and nutrition, and ultimately better health 
prospects - for all. 

The policy brief issued on 9 June recommends 
a focus on 1) Saving lives, focusing attention 
where the risks is most acute with life- and 
livelihood-saving assistance, better surveil-
lance, proactive pre-positioning, keeping 
trade corridors open, designating food and 
nutrition services as essential, ensuring the 
safe passage of humanitarian personnel and 
cargo, and meeting liquidity needs of small 
producers; 2) strengthening social protection 
systems, safeguarding access to nutritious 
food, especially for young children, pregnant 
and breastfeeding women, older people and 
other at-risk groups; 3) investing in transform-
ing food systems, with a shift towards more 
sustainable food systems practices.

Since the brief was issued, further data has 
been published demonstrating how COVID-19 
is deepening food insecurity in the world’s 
hunger hotspots and creating new epicentres 

of hunger across the globe, including the State 
of Food Security and Nutrition in the World 
2020 and early warning analysis of acute food 
insecurity hotspots. The number of acutely 
food insecure people in crisis-affected coun-
tries is predicted to increase from 149 million 
pre-COVID-19 to 270 million before the end of 
the year if assistance is not provided urgently. 
The gendered impacts cannot be overstated, 
with women and girls exposed to further risks 
of gender-based violence and sexual exploita-
tion and abuse as they desperately look for 
ways to survive. United Nations agencies 
continued to refine their tools and program-
ming, such as the FAO COVID-19 Response 
and Recovery Programme and the Open-ac-
cess tool, which shows how the pandemic is 
impacting the food chain and supports deci-
sion making at country level. There is also the 
IFAD COVID-19 Rural Poor Stimulus Facility 
(RPSF), which aims to build the resilience of 
the estimated 63% of the world’s poor people 
who work in agriculture, as well as the WFP 
framework to integrate emergency, develop-
ment and prevention programming in support 
of national systems and service delivery. Also, 
at country level, UN agencies have stepped up 
assistance in places where markets have been 
affected by COVID-19, including emergency 
livelihoods assistance to 2 million households 
in 34 countries.

Combinations of in-kind and cash assistance 
have been scaled up as has technical support 
to governments for shock responsive social 
protection measures, tools to support poli-
cy analyses at country and global level and 
assessing the impact of COVID-19 on food 
systems. But 27 countries remain at risk of 
significant food security deterioration in the 
next six months, with COVID-19 compounding 
existing vulnerabilities. Food processing, stor-
age, marketing and transport are particularly 
affected by COVID-19 containment measures 
and, in some regions, the United Nations is 

https://www.unocha.org/sites/unocha/files/GHRP-COVID19_July_update.pdf
https://openknowledge.worldbank.org/handle/10986/33748
https://openknowledge.worldbank.org/handle/10986/33748
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_on_covid_impact_on_food_security.pdf
http://www.fao.org/documents/card/en/c/ca9692en
http://www.fao.org/documents/card/en/c/ca9692en
http://www.fao.org/documents/card/en/c/ca9692en
https://www.wfp.org/publications/fao-wfp-early-warning-analysis-acute-food-insecurity-hotspots
https://www.wfp.org/publications/fao-wfp-early-warning-analysis-acute-food-insecurity-hotspots
http://www.fao.org/partnerships/resource-partners/covid-19/en/
http://www.fao.org/partnerships/resource-partners/covid-19/en/
https://datalab.review.fao.org/
https://datalab.review.fao.org/
https://www.ifad.org/en/rpsf
https://www.ifad.org/en/rpsf
https://www.wfp.org/publications/responding-development-emergency-caused-covid-19-wfps-medium-term-programming
http://www.fao.org/2019-ncov/en/
http://www.fao.org/2019-ncov/en/
https://www.wfp.org/publications/fao-wfp-early-warning-analysis-acute-food-insecurity-hotspots
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launching initiatives to provide a bridge be-
tween producers who cannot sell their food 
products because of COVID-19 related restric-
tions and households that are facing food 
and nutritional insecurity. The Food Systems 
Summit to be hosted by the Secretary-General 
in 2021 is another opportunity to mobilize mul-
ti-stakeholder action to end hunger by 2030.

THE WORLD OF WORK 

As of late August, 90% of the world’s workers 
were living in countries with some type of work-
place closure measures in place to respond to 
the COVID-19 pandemic. While certain sectors 
and industries have successfully moved online, 
pointing the way towards exciting innovations 
in the world of work, the magnitude of labour 
market disruption is unprecedented. Globally, 
work-hour losses have been massive, equiv-
alent to nearly 500  million full-time jobs in 
the second quarter of 2020 compared to the 
pre-crisis quarter (fourth quarter of 2019). The 
unprecedented increase in unemployment and 
underemployment is having a dramatic im-
pact on the livelihoods, well-being and mental 
health of workers and their families. Small and 
medium-sized enterprises – the engine of the 
global economy – are suffering immensely 
and many may not recover. Decades of pro-
gress on women’s labour force participation 
may also be set back. Impacts vary consider-
ably between groups of people and countries 
and depend to a large extent on government 
interventions. The most vulnerable groups are 
at risk of becoming even more vulnerable, and 
poor countries risk falling even further behind. 
The sectors that have been among the worst 
affected – service, hospitality, tourism and the 
informal sector - all disproportionately employ 
women, who have also borne the brunt of the 
increase in care burdens and unpaid work. 

The policy brief issued on 19 June highlights 
the needs for 1) immediate support for at-
risk workers, enterprises, jobs and incomes 
to avoid enterprise closures, job losses and 
income decline, and mitigate the shift in work 
and labour into the domestic sphere; 2) at-
tention to both health and economic activity 
upon the return to work, with safe workplaces 
and provisions for the rights and needs of 
women and populations at risk; and 3) pur-
suing a recovery with better jobs through a 
human-centred, green and sustainable, inclu-
sive approach that harnesses the potential of 
new technologies to create decent jobs for all. 
At country level, the United Nations, with ILO 
at the forefront of these efforts, is providing 
policy advice, analysis and training to gov-
ernments and other related institutions, often 
focusing on measures to support vulnerable 
groups in the labour market (e.g. refugees, 
women and workers in informal employment) 
or to raise their awareness about their spe-
cific exposure to the virus and to put in place 
measures to protect them (e.g. efforts to raise 
awareness amongst farm workers).

The policy brief has served as a guide for rapid 
impact assessments followed by policy dia-
logue to find the right policy mix to overcome 
the crisis and recover better. Subsequent 
analysis has been released on the particular 
vulnerability of informal domestic workers 
and on the varying impact of COVID-19 on 
the labour markets of developed countries. 
Guidance has also been issued on how to 
transform the care economy in COVID-19 
response and how to support governments 
in rethinking policies that undervalue the 
contribution to society of unpaid care work. 
Even prior to the crisis, women were already 
spending close to 3 times as much time on 
unpaid care work compared to their male 
counterparts; this burden is now increasing 
on women and girls, often at the expense 
of their own employment or education. Not 

https://www.ilo.org/global/topics/coronavirus/lang--en/index.htm
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid_world_of_work_and_covid-19_june_2020.pdf
https://www.ilo.org/global/topics/domestic-workers/publications/factsheets/WCMS_747961/lang--en/index.htm
https://www.un.org/development/desa/dpad/wp-content/uploads/sites/45/publication/Monthly_Briefing_140.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/policy-brief-covid-19-and-the-care-economy-en.pdf?la=en&vs=407
https://data.unwomen.org/features/covid-19-sends-care-economy-deeper-crisis-mode
https://data.unwomen.org/features/covid-19-sends-care-economy-deeper-crisis-mode
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recognizing and valuing the care economy, in 
turn, negatively impacts GDP.

EDUCATION

Education is the bedrock of just, equal and 
inclusive societies and a main driver of de-
velopment. The COVID-19 pandemic has 
disrupted education and training for 1.6 
billion learners (94% of the world’s student 
population) and has exacerbated education 
disparities, in addition to social and econom-
ic ones. The pandemic and learning losses 
due to prolonged school closures threaten 
to erase progress made in recent decades, 
not least in support of girls’ and young wom-
en’s access to education. The funding gap 
for achieving SDG 4 (quality education) in 
low- and lower-middle-income countries risks 
increasing by one third – from US$148 billion 
to US$200 billion annually. An additional 24 
million children risk not returning to school 
at all. This will have lasting implications, not 
only for those children and their families, but 
for societies as a whole. At the same time, 
we have also seen tremendous resilience 

and adaptation in many countries. Yet it is 
clear the most vulnerable risk being left be-
hind by these developments. Teachers and 
communities across the board need to be 
better supported – and prepared – to deal 
with the challenges posed by COVID-19 and 
to guarantee equitable and inclusive learning, 
in and beyond classrooms.

The policy brief on Education During COVID-19 
and Beyond was issued on 4 August. It conveys 
the need to support educators, learners and 
communities in the near term while investing 
in more equitable and inclusive education and 
training systems for the longer term. It offers 
four sets of recommendations. First, govern-
ments need to focus on suppressing virus 
transmission and look to reopen schools safe-
ly, listening to the voices of key stakeholders 
and coordinating with relevant actors. Second, 
governments need to protect the education 
budget in national budgets, in international 
development assistance and through great-
er cooperation on debt. Third, governments 
should build resilient education systems 
with equitable and sustainable development. 
Fourth, changes in learning and teaching 
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https://en.unesco.org/news/unesco-warns-funding-gap-reach-sdg4-poorer-countries-risks-increasing-us-200-billion-annually
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid-19_and_education_august_2020.pdf
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should be further accelerated by continuing 
efforts to ensure that education systems are 
more flexible, equitable, and inclusive – espe-
cially bridging the severe digital divide.

Many countries produced education response 
plans that were in line with the recommenda-
tions of the policy brief. Twenty countries have 
specific strategies for the most-at-risk learners, 
while twenty are providing special support 
for teachers. But the long-term impact of the 
global disruption in education is nevertheless 
likely to be significant. More than one third of 
school children – 463 million – were unable 
to access remote learning during the period 
of school closures and, of the 900 million 
(out of a total of 1.5 billion) pre-primary to 
secondary students who were due to return 
to classrooms between August and October, 
only half of them – 433 million in 155 coun-
tries – will likely do so. Taking into account 
the 128 million students in the middle of their 
academic year, only one in three students will 
attend classes during this period. 827 million 
students, 47% of the global student population, 
face either school closures or uncertainty. The 
most vulnerable populations, particularly girls, 
are especially at risk and many children remain 
unable to access not only education but asso-
ciated child-protection programmes. Tertiary 
education is likely to experience the highest 
drop-out rate, while an additional 57 million 
students completing lower-secondary school 
may not achieve minimum learning by 2030. 

There remains an urgent need to ensure 
continuity of learning for all in the face of 
this unprecedented crisis, including through 
compensatory and remedial programmes. The 
United Nations has provided critical support 
to many of these children, as well as providing 
policy support to governments and other au-
thorities to guide decisions about reopening 
schools safely. Seven million schoolchildren 
in 45 countries affected by school closures 

have been provided with take-home rations, 
while 227 million children and youth have 
been supported with distance learning in 55 
countries. Close to 800,000 refugee children 
have also been supported. A Framework for 
Reopening Schools was developed to guide 
decisions on when and how to reopen schools. 
The framework encourages governments to 
consider incorporating distance learning into 
the education system as sustainable solutions 
to reach children, especially the most margin-
alized, beyond the current crisis.

CITIES

Cities are at the epicentre of the COVID-19 
pandemic, accounting for an estimated 90% 
of cases. However, there is no evidence that 
urban density per se correlates with higher 
virus transmission. In fact, most of what has 
made cities vulnerable is a result of choices 
about how cities are organised and how peo-
ple live, work and travel in and around them. 
The crisis has exposed deep inequalities 
and showed that tackling the virus is more 
challenging in urban areas where access to 
quality healthcare is uneven, housing inade-
quate, water and sanitation lacking, transport 
infrastructure patchy and jobs precarious. 
While local governments play a critical role 
as front-line responders, they also face a 
significant financial strain from declining tax 
revenues, especially considering that urban 
economies account for approximately 80% 
of global GDP. On the other hand, cities are 
hubs of resilience and human ingenuity, and 
this crisis has shown how city dwellers can 
adapt overnight to new ways of working and 
functioning while demonstrating extraordinary 
solidarity and support for one another.

With these factors in mind, the policy brief on 
COVID-19 in an Urban World issued on 28 July 
offered new data on the impact of COVID-19 in 

https://www.unicef.org/press-releases/covid-19-least-third-worlds-schoolchildren-unable-access-remote-learning-during
https://www.unicef.org/press-releases/covid-19-least-third-worlds-schoolchildren-unable-access-remote-learning-during
https://en.unesco.org/news/new-academic-year-begins-unesco-warns-only-one-third-students-will-return-school
https://en.unesco.org/news/new-academic-year-begins-unesco-warns-only-one-third-students-will-return-school
https://en.unesco.org/news/new-academic-year-begins-unesco-warns-only-one-third-students-will-return-school
https://en.unesco.org/news/new-academic-year-begins-unesco-warns-only-one-third-students-will-return-school
https://www.who.int/publications/i/item/considerations-for-school-related-public-health-measures-in-the-context-of-covid-19
https://www.who.int/publications/i/item/considerations-for-school-related-public-health-measures-in-the-context-of-covid-19
https://insight.wfp.org/comment-schools-health-and-nutrition-why-coronavirus-demands-a-rethink-of-education-80402c78ad46
https://insight.wfp.org/comment-schools-health-and-nutrition-why-coronavirus-demands-a-rethink-of-education-80402c78ad46
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Situation_Report_No_6__15_28_May_2020.pdf
https://www.unicef.org/documents/framework-reopening-schools
https://www.unicef.org/documents/framework-reopening-schools
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid_urban_world_july_2020.pdf
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cities, concrete solutions underway in urban 
environments and three key recommendations. 
First, all phases of the pandemic response 
should seek to tackle the inequalities and long-
term development deficits that have been so 
cruelly exposed and that have made certain 
communities so vulnerable. This implies un-
derstanding inequalities and committing to 
disaggregated data. Second, the capacities of 
local governments should be strengthened to 
avoid disruptions to essential public services 
in the near-term and enable them to effectively 
steer sustainable urban development in the 
coming decades. Third, we should pursue a 
green, resilient and inclusive economic recov-
ery in urban areas, which builds on some of the 
innovations we have seen during lockdowns. 
The brief built on substantial analysis and 
programmatic work developed by several UN 
entities in cities and with local governments 
since the beginning of the pandemic – ranging 
from WHO’s urban preparedness report to the 
multi-stakeholder Cities for Global Health plat-
form in which UNDP, UN-Habitat and UNDRR 
are heavily engaged.

Since its publication, national governments 
and cities have implemented policies and 
launched investments in line with the recom-
mendations of the policy brief, which reso-
nated widely. These include efforts to make 
permanent reductions in air pollution, alterna-
tive, clean and safe means of transportation, 
such as cycling and walking, investments in 
and subsidies for small businesses and en-
terprises, investments in reliable, safe and 
energy efficient housing and expanded areas 
of green, public spaces. City-level impacts 
and innovations in response to COVID-19 are 
still evolving. Throughout all stages of the 
pandemic, national and subnational govern-
ments will need to make a concerted effort to 
prioritize equity, innovation and environmental 
sustainability, ensuring that the SDGs guide all 
preparedness, response and recovery efforts 
in urban areas.
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https://www.who.int/publications/i/item/strengthening-preparedness-for-covid-19-in-cities-and-urban-settings
https://www.citiesforglobalhealth.org/
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TOURISM

Tourism provides livelihoods for millions, 
accounting for 10% of all employment world-
wide, and allows all of us to develop a deeper 
understanding of and appreciation for other 
cultures, as well as for the natural world. For 
some developing countries, it can represent 
over 20% of GDP. As a sector, it has been bad-
ly affected by the unprecedented shutdown 
of global travel and trade in the context of 
COVID-19. Losses amount to US$320 billion 
in the first five months of 2020, with knock-
on effects on livelihoods on all continents. 
One hundred million direct tourism jobs are 
at risk, many in small businesses that employ 
women and young people. Informal workers 
are especially vulnerable. This drop in tour-
ism is a major shock for some developing 
countries, especially Small Island Developing 
States, Least Developed Countries and African 
countries, for whom tourism represented 10% 
of all exports in 2019. The impacts threaten 
to increase poverty and inequality and reverse 
natural and cultural conservation efforts.

The policy brief on COVID-19 and Transform-
ing Tourism issued on 25 August notes that, 

while sustaining the livelihoods dependent 
on tourism needs to be a priority, restarting 
and rebuilding tourism is also an opportu-
nity for transformation towards a sustain-
able, carbon-neutral and responsible sector 
with decent jobs that is in balance with host 
communities, workers, nature, climate and 
the economy. Its benefits should be equally 
distributed and harmful impacts minimized 
through five priority measures: 1) manage 
the crisis and mitigate the socio-economic 
impacts on livelihoods, particularly on wom-
en’s employment and economic security; 2) 
boost competitiveness and build resilience; 3) 
advance innovation and the digitalization of 
the tourism ecosystem; 4) foster sustainabili-
ty and inclusive green growth; and 5) promote 
partnerships and coordinate recovery so as 
to transform the sector and its contribution 
to achieve the SDGs.

COMBATING MISINFORMATION AND 
HATE SPEECH 

Since the start of the pandemic there has 
been an alarming surge in hate speech and 
incitement, both online and offline, targeting 
vulnerable communities or those perceived to 
be spreading the virus. This has included xen-
ophobic rhetoric against foreigners, migrants 
and refugees, hate speech against ethnic and 
religious groups, antisemitic conspiracy theo-
ries and anti-Muslim attacks. COVID-19 related 
hate speech is closely connected to, and is 
often the result of, misinformation and dis-
information. Tackling COVID-19-related hate 
speech is therefore closely linked to efforts 
to tackle misinformation and disinformation 
around the pandemic.

The Secretary-General has appealed for an 
all-out effort to end hate speech globally 
and called on everyone to spread kindness, 
building on his strategy and plan of action 

In response to 

the recent global 

spread of COVID-19, 

UNICEF launched an 

awareness-raising 

campaign across 

cities in Hassakeh 

and Raqqa 

governorates in 

northeast Syria 

Credit: UNICEF/

Souleiman

https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid-19_tourism_august_2020.pdf
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid-19_tourism_august_2020.pdf
https://www.un.org/en/coronavirus/we-must-act-now-strengthen-immunity-our-societies-against-virus-hate
https://www.un.org/en/genocideprevention/hate-speech-strategy.shtml
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on hate speech. In the context of COVID-19, 
he specifically called on: political leaders 
to show solidarity with all members of their 
societies and build and reinforce social co-
hesion; educational institutions to focus on 
digital literacy at a time when billions of young 
people are online – and when extremists are 
seeking to prey on captive and potentially 
despairing audiences; the media, especially 
social media companies, to do much more 
to flag and, in line with international human 
rights law, remove racist, misogynist and other 
harmful content; civil society to strengthen 
outreach to vulnerable people, and religious 
actors to serve as models of mutual respect. 
Journalists and media workers are crucial to 
helping the public make informed decisions. 
The United Nations is calling on governments 

— and others — to guarantee that journalists 
can do their jobs throughout the pandemic 
and beyond. Every person must fight the stig-
ma, discrimination, racism and xenophobia 
created by this pandemic. Trust in science 
and institutions are the necessary vaccines 
against misinformation that impedes the fight 
against the virus.

Since the Secretary-General’s appeal, multiple 
initiatives have been taken to bring communi-
ties together to stand up against hate and to 
ensure that accurate information guides deci-
sion-making. A guidance note was issued to 
support partners in implementing the appeal 
and round table discussions were held with 
technology and social media companies to 
identify areas of collaboration. On 28 May, the 
United Nations convened religious leaders and 
faith-based organizations to discuss areas of 
collaboration to address the impact of COV-
ID-19 on societies, resulting in a global pledge 
and declaration by the participating religious 
leaders to support UN efforts to tackle the 
impact of the pandemic. On 30 June, the Ver-
ified initiative launched the Pause campaign, 
which aims to interrupt the spread of misin-

formation at the moment when an individual 
is thinking of sharing content with the people 
around them. A series of easily accessible 
and comprehensive visual learning resourc-
es were also launched to raise awareness 
of the existence and consequences of con-
spiracy theories linked to the COVID-19 crisis. 
At country level, UN Country Teams and UN 
Information Centres are engaging with local 
communities to provide verified information 
on COVID-19, for instance by running social 
media campaigns, engaging local storytell-
ers, holding online workshops for journalists, 
government officials, youth leaders, and others 
on the frontlines of the response to the virus.

https://www.un.org/en/genocideprevention/hate-speech-strategy.shtml
https://www.un.org/en/un-coronavirus-communications-team/time-science-and-solidarity
https://www.shareverified.com/en
https://www.shareverified.com/en
https://en.unesco.org/news/new-resources-counter-covid-19-conspiracy-theories-through-critical-thinking-and-empathy
https://en.unesco.org/news/new-resources-counter-covid-19-conspiracy-theories-through-critical-thinking-and-empathy
https://en.unesco.org/news/new-resources-counter-covid-19-conspiracy-theories-through-critical-thinking-and-empathy
https://unsdg.un.org/latest/stories/un-egypt-aims-curb-online-rumours
https://unsdg.un.org/latest/stories/un-egypt-aims-curb-online-rumours
https://unsdg.un.org/latest/stories/zimbabwean-journalists-get-story-straight-covid-19
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A 29-year-old 

asylum-seeker from 

the Democratic 

Republic of the 

Congo, sits with 

her children after 

undergoing a health 

screening near the 

border crossing 

in Zombo, Uganda.  
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Attention to hardest hit 
populations

The United Nations has since the outset of this 
pandemic advocated for special attention to 
those countries and groups with least ability 
to cope with the virus and its repercussions. 
This includes the 63 countries already facing a 
humanitarian or refugee crisis, or with high lev-
els of vulnerability, and the hardest-hit groups 
(women, children, older persons, those with 
disabilities, those with mental health consider-
ations, those who are on the move and others).

IMMEDIATE HEALTH AND 
HUMANITARIAN NEEDS IN THE MOST 
VULNERABLE 63 COUNTRIES

The COVID-19 Global Humanitarian Response 
Plan is the international community’s primary 
planning and fundraising vehicle for an urgent 
and coordinated response to the pandemic 
in the world’s most fragile settings, i.e., 63 
countries already facing a humanitarian or ref-
ugee crisis, or with high levels of vulnerability. 
The plan covers the actions of UN agencies 
and NGOs and is articulated around three 
interrelated strategic priorities, namely to 1) 
contain the spread of the COVID-19 pandemic 
and decrease morbidity and mortality; 2) to 
decrease the deterioration of human assets 
and rights, social cohesion and livelihoods; 
and 3) to protect, assist and advocate for ref-
ugees, internally displaced persons, migrants 
and host communities particularly vulnerable 
to the pandemic. The scope and the scale 
of the third iteration of the GHRP released 
on 17 July show the increasing reach – and 
devastating consequences – of the COVID-19 
pandemic. The plan targets 250 million people, 

over twice the number of people targeted for 
humanitarian aid in December 2019. Fund-
ing requirements have risen to $10.3 billion 
(for more details see chapter on Resource 
Mobilization). The impacts of the pandemic 
on the lives and livelihoods of the most vul-
nerable people have worsened dramatically, 
while funding shortfalls, travel restrictions and 
increased attacks on health workers have im-
peded support to them.

Nevertheless, the United Nations and its 
partners have continued to deliver life-saving 
assistance in infection prevention and con-
trol, delivery of essential medical supplies 
and emergency care, gender-based violence 
interventions, global humanitarian support 
services, food security and livelihoods, cash-
based programming, child protection and ed-
ucation, protection, assistance and advocacy 
for refugees, IDPs, migrants and host commu-
nities particularly vulnerable to the pandemic. 
In addition to the interventions reported in 
other sections of this report, health workers 
have been trained in infection prevention and 
control and provided with personal protective 
equipment. Over 1 billion people in 59 coun-
tries covered by the GHRP have been reached 
with messaging on COVID-19 prevention and 
services. 6.9 million children and adults have 
been provided with a safe place and accessi-
ble channels to report sexual exploitation and 
abuse. More than 21,000 health and human-
itarian personnel have been transported on 
special flights on behalf of 325 organizations 
into affected countries where safe and reli-
able commercial operations are not availa-
ble. Emergency livelihoods assistance has 

https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://data.humdata.org/visualization/covid19-humanitarian-operations/
https://data.humdata.org/visualization/covid19-humanitarian-operations/
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-progress-report-second-edition-31-august
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-progress-report-second-edition-31-august
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been provided to 2 million households in 34 
countries and 3 million people have benefited 
from cash-based programming as a method to 
provide livelihoods support. Child protection 
services have been kept going in 58 countries 
and some additional 3.3 million people have 
been able to access health services in June 
and July, including in refugee and IDP camps 
and in remote areas. Gender-based violence 
(GBV) services have been maintained in 40 
countries, with GBV actors adopting referral 
pathways and bolstering community-based 
protection. 77% of areas inhabited by refugees, 
IDPs and migrants have been reached with risk 
communication. A COVID-19 Population Vul-
nerability Dashboard has also been launched 
to provide UN agencies, governments and pol-
icymakers, public health and frontline workers, 
and the public with access to data on popula-
tions vulnerable to COVID-19 to improve and 
inform the COVID-19 response and save lives. 
The UN’s Central Emergency Response Fund 
(CERF) and Country-Based Pooled Funds have 
allocated $309 million to support humanitari-

an partners in their response to COVID-19. This 
funding has enabled humanitarian actors to 
quickly deliver interventions at scale, including 
health awareness campaigns and risk com-
munication activities that have reached over 
20 million people and the delivery of over 4 
million units of personal protective equipment, 
health kits and medical supplies.

COUNTERING TERRORISM AND 
SUSTAINING PEACE

In April and in July 2020, the Secretary-Gen-
eral cautioned that terrorist groups see the 
uncertainty created by the pandemic as a 
tactical advantage and a window of oppor-
tunity to strike while the attention of most 
governments is turned towards the pandemic. 
They are exploiting the disruption and neg-
ative socio-economic and political impacts 
and there has been a consequent upsurge 
in terrorist attacks in parts of Africa and the 
Middle East, undermining efforts to combat 

Peacekeeping 

operations providing 

civilian protection 

during COVID-19. 

Credit: United 

Nations

https://covid19-map.unfpa.org/
https://covid19-map.unfpa.org/
https://cerf.un.org/
https://news.un.org/en/story/2020/07/1067751
https://news.un.org/en/story/2020/07/1067751


BY THEME

1. HUMAN RIGHTS

• A human rights lens on COVID-19 
response ensures better outcomes 
for everyone

• Health responses should be sensitive 
to unintended socio-economic impacts

• A threat to one is a threat to all: do not 
discriminate or leave anyone behind

• Inform people and be transparent for 
more impact

• Emergency measures must be 
 necessary, reasonable, time-bound 

and proportionate
• International solidarity is essential 
• A recovery that respects human rights 

will get us closer to the SDGs and 
a better world

2. INEQUALITY
    (MANDELA LECTURE)

• COVID-19 has laid bare deep structural 
inequalities worldwide that define 
peoples’ life chances

• Climate change and digital transforma-
tion risk widening inequalities further

• We need a new social contract that 
creates equal opportunities and 
respects rights 

• This includes a new generation of 
social protections and safety nets 

• Education and digital technology must 
be enablers and equalizers

• Shift the tax burden from payrolls to 
carbon and ensure that everyone pays 
their fair share 

• A new global deal is also needed based 
on fair globalization and rights

• Take into account nature and 
future generations

• Measure success in human rather 
than economic terms

10. MENTAL HEALTH

• The COVID-19 crisis has caused wide 
psychological distress

• Address mental health in 
response plans

• Ensure widespread availability of 
mental health support

• Build mental health services for the 
future and include mental health in 
universal health coverage

BY POPULATION GROUP

11. PEOPLE ON
 THE MOVE

• COVID-19’s harsh impact on refugees, 
IDPs and migrants contrasts with their 
outsize role in many economies 
(e.g. as health and food workers)

• Include refugees, IDPs and migrants in 
response plans

• Protect their human rights 
• No-one is safe until everyone is safe 

– provide humanitarian assistance
• They are part of the solution – 

leverage peoples’ full potential

12. WOMEN

• Women bear the brunt of the crisis in 
forms such as increase in 
unpaid care needs and in rates of 
domestic violence 

• Women are also the backbone 
of recovery

• Include and place women at 
the centre of both response and 
recovery efforts

• Designate domestic violence shelters 
as essential services and move 
support services online

• Socioeconomic response plans 
should intentionally focus on the lives 
and futures of women and girls

• Work towards inclusive and equal 
economies that take account of 
unpaid care work, enable women’s 
increased labour force participation 
and close the gender pay gap

13. CHILDREN

• COVID-19 could have lasting impacts 
on childrens’ education, nutrition, 
safety and health

• Harmful effects will impact the most 
vulnerable disproportionately

• Minimize the impact of physical 
distancing and lockdown strategies on 
children

• Prioritize the continuity of child-
centred services 

• Provide practical support to parents 
and caregivers

14. OLDER PERSONS

• Tackle health crisis without 
discriminating on the basis of age

• Reduce social isolation during 
physical distancing

• Include their needs and rights in 
response plans 

• Ensure they participate in decisions 
that affect them

• Don’t overlook their enormous 
contributions to society

• Consider that the majority of older 
people are women

15. PERSONS WITH
 DISABILITIES

• COVID-19 has hit persons with 
disabilities especially hard not only 
in terms of health 

• It has also intensified their challenges 
with access and inclusion

• Combine mainstreamed and 
disability-specific measures 
across COVID response 

• Ensure accessibility of information, 
facilities, services and programmes 

• Meaningfully consult and include 
persons with disabilities

• Establish accountability and 
commit to investments that support 
disability-inclusive outcomes

BY REGION

16. AFRICA

• Provide support and solidarity for 
Africa’s health systems and 
ensure equitable access to vaccines 
and treatment

• Take economic measures to 
protect livelihoods

• Safeguard food access and keep 
the agriculture sector functioning

• Maintain peace and security 
• Ensure the inclusion and participation 

of women and girls, as well as respect 
for human rights of all across all areas. 

• Consider an across-the-board debt 
standstill for African countries, 
as well as a global $200 billion 
response package 

17. ARAB STATES

• Slow the spread of the disease, end 
conflict and attend to the most 
vulnerable. 

• Address underlying inequalities and 
gaps in social protections. 

• Reimagine the region’s economic 
model in favour of more diversified, 
productive, green and innovative 
economies and invest in human 
capital and infrastructure.

• Prioritize human rights and foster 
more effective, responsive, 
accountable public institutions 

18. SOUTH-EAST ASIA

• Tackle inequality with both short-term 
stimulus measures and long-term 
policy changes 

• Bridge the digital divide
• Green the economy 
• Respect human rights and protect 

civic space 

19.  LATIN AMERICA AND
 THE CARIBBEAN

• Transform the region’s 
development model 

• Take immediate measures, 
such as emergency basic incomes 
and anti-hunger grants 

• Expand the multilateral response to 
all LAC countries, including potential 
debt relief, concessional funding, 
trade exemptions and humanitarian 
assistance. 

• Aim for low-carbon growth with decent 
jobs and universal social protection

3. SHARED
 RESPONSIBILITY;
 GLOBAL SOLIDARITY

• Protect and strengthen health 
services 

• Help people cope with social protec-
tions and continuing basic services 

• Protect jobs, informal workers and 
small businesses 

• Make fiscal stimulus work for the 
most vulnerable

• Prioritise social cohesion, resilience 
and community-led responses 

4. DEBT

• Debt relief should be based on 
vulnerability, not income

• Consider an across-the-board debt 
standstill for countries in need 

• More options for debt sustainability
• Address structural issues in the 

international debt architecture

5. FOOD SECURITY 
 AND NUTRITION

• COVID-19 may send millions into 
acute hunger and extreme poverty

• Focus on where the risks are most 
acute to save lives

• Strengthen social protections and 
safeguard access to food

• Invest in transforming food systems 
with a shift towards 
more sustainability

6. THE WORLD OF WORK

• An unprecedented drop in 
employment, even as some sectors 
successfully shifted online

• Worst-affected sectors disproportion-
ately employ women

• Provide immediate support for at-risk 
workers, enterprises, jobs and 
incomes 

• In reopening, provide safe workplaces 
• Pursue a recovery with better jobs for 

all through a human-centred, green 
and sustainable, inclusive approach

7. EDUCATION

• Education is a human right 
and bedrock of just, equal 
and inclusive societies

• COVID-19 disruption may 
have lasting impacts

• Reopen schools safely, 
listening to all stakeholders

• Protect the education budget 
in national budgets

• Build flexible, equitable, 
resilient education systems 

• Changes and innovation in 
learning should be accelerated 
and inclusive 

8. CITIES

• Cities are the epicentre, not because 
of density per se but choices about 
how people live, work and travel. 

• Cities are also hubs of resilience, 
innovation and solidarity in 
COVID response

• Tackle inequalities and long-term 
development deficits

• Strengthen the capacities of 
local governments to keep services 
going

• Build on innovations and pursue 
a green, resilient and inclusive 
economic recovery

9. TOURISM

• One of the world’s biggest economic 
sectors with millions of lives and 
livelihoods affected

• Recovery as an opportunity to rethink 
tourism and its impact on people and 
nature

• Cushion the impact on livelihoods 
• Reopen safely with people at 

the centre
• Build a more resilient, innovative, 

sustainable and fair sector for 
the future

Top messages of the Secretary General’s 
policy briefs on COVID-19            As part of the UN comprehensive response to COVID-19, the UN Secretary-General 

has issued policy briefs to provide ideas to governments on how to address the 
consequences of this crisis. This is a summary of the key messages.

Source: https://www.un.org/en/coronavirus/UN-response
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the virus. Extremist groups in the Sahel region 
have called upon their followers to intensify 
attacks. The pandemic has also impeded ef-
forts to repatriate individuals with suspected 
links to terrorist groups from conflict zones, 
including women and children. Vital servic-
es for victims of terrorism, such as criminal 
justice processes and psychological support, 
have been interrupted, delayed or ended. The 
pandemic has also highlighted vulnerabilities 
to new and emerging forms of terrorism, such 
as bioterrorism, the misuse of digital technol-
ogy, including cyberattacks against critical 
infrastructure, and the growing threat from 
hate groups. The virtual counter-terrorism 
week (6-10 July) focused on these challeng-
es and the need for vigilance and stronger 
international counter-terrorism cooperation 
and assistance to the most affected countries. 

The pandemic has underlined the importance 
of social cohesion and conflict sensitivity and 
the United Nations has worked with Member 
States and the International Financial Institu-
tions to ensure that COVID-19 responses are 

conflict-sensitive and contribute to sustaining 
peace. The Secretary-General’s Peacebuilding 
Fund (PBF) has adapted existing program-
ming and introduced new initiatives to pro-
vide support to countries to reinforce crisis 
management and communications capacities; 
ensure inclusive and equitable response and 
recovery; strengthen social cohesion; counter 
hate speech and stigmatization and address 
trauma; and support the Secretary-General’s 
call for a global ceasefire. The Peacebuild-
ing Commission meets virtually regularly on 
mitigating the impact of COVID-19 in peace-
building contexts.

ENDING VIOLENCE EVERYWHERE – 
INCLUDING IN THE HOME

Building on his call for a global ceasefire, the 
Secretary-General has also urged all govern-
ments to make the prevention and redress 
of violence against women and girls a key 
part of their national response plans. On 5 
April, he issued a global call emphasizing the 
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https://www.un.org/en/un-coronavirus-communications-team/make-prevention-and-redress-violence-against-women-key-part
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need for an end to all violence against women 
everywhere, including in the home.

There is increased demand on domestic vio-
lence helplines and emergency shelters and a 
reported increase in all forms of violence and 
harmful practices, including child marriage, 
exploitation, and sexual violence. Since the 
beginning of the pandemic, the number of 
calls to dedicated hotlines has increased by 
up to 770% in some cases while the provi-
sion of services has regretfully been curtailed. 
Nearly one in five women worldwide has ex-
perienced violence in the past year. Many 
are trapped at home with their abusers. Over 
140 governments have supported the Secre-
tary-General’s call.

At country level, the United Nations is under-
taking rapid assessments of violence against 
women and girls, as well as strengthening 
access to essential and quality services for 
women survivors of violence. But current 
estimates indicate that for every 3 months 
of lockdown, an additional 15 million wom-
en are expected to be subjected to violence. 
Seven million unintended pregnancies can 
be expected if the lockdown continues for 
at least 6 months and an additional 13 mil-
lion child marriages may consequently take 
place between 2020 and 2030 that could oth-
erwise have been averted. UN agencies have 
issued a joint statement providing a common 
platform to address gender-based violence 
in the context of COVID-19. The platform is 
centered around four core strategies: funding, 
prevention, response and data collection. The 
largest targeted international investment to 
end violence against women and girls, the EU-
UN Spotlight Initiative, has redirected US$21 
million to COVID-19 response and made an 
additional 9 million available to support wom-
en´s organizations.

Preliminary data suggests that 36 countries 
have adopted measures to integrate response 
to gender-based violence into COVID-19 re-
sponse planning. These range from dedicat-
ed funding to ensure services that address 
violence against women remain open to 
developing protocols for service provision 
that observe physical distancing and deliver 
support. Eighty-four countries are supporting 
measures that strengthen services, including 
support to helplines, shelters, access to justice, 
health and coordination. The United Nations 
is providing technical support at the country 
level for the inclusion of GBV prevention and 
response services as essential in COVID-19 
response and recovery plans and adapting 
services to the realities of lockdown, for in-
stance by switching hotlines from voice to text. 
As a result of these efforts, over 11.5 million 
children and adults have access to safe and 
accessible channels to report sexual exploita-
tion and abuse. 

PEOPLE ON THE MOVE 

The impact of COVID-19 is disproportionately 
hard for millions of people on the move, such 
as migrants in irregular situations, victims of 
trafficking in persons, as well as refugees and 
internally displaced persons fleeing persecu-
tion, war, violence, human rights violations 
or disaster. The policy brief launched on 3 
June details how this impact presents itself as 
three interlocking crises: First, a health crisis 
whereby people on the move may lack the 
tools to protect themselves against the virus. 
Many migrants and refugees are often con-
fined to camps and settlements, or living in ur-
ban slums suffering from overcrowding, poor 
sanitation, and overstretched or inaccessible 
health services. Second, a socio-economic 
crisis exacerbating the risks to their already 
precarious livelihoods as many refugees and 
migrants are overlooked by countries in their 

https://www.unfpa.org/press/new-unfpa-projections-predict-calamitous-impact-womens-health-covid-19-pandemic-continues
https://www.unfpa.org/press/new-unfpa-projections-predict-calamitous-impact-womens-health-covid-19-pandemic-continues
https://www.unfpa.org/press/new-unfpa-projections-predict-calamitous-impact-womens-health-covid-19-pandemic-continues
https://www.unwomen.org/en/news/stories/2020/6/statement-inter-agency-statement-on-violence-against-women-and-girls--in-the-context-of-covid-19
https://www.spotlightinitiative.org/press/spotlight-initiative-european-union-and-un-trust-fund-end-violence-against-women-announce
https://www.spotlightinitiative.org/press/spotlight-initiative-european-union-and-un-trust-fund-end-violence-against-women-announce
https://www.spotlightinitiative.org/press/spotlight-initiative-european-union-and-un-trust-fund-end-violence-against-women-announce
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_on_people_on_the_move.pdf
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Volunteers raising 

awareness of 

COVID-19 at the 

Abnaa Mhin IDP 

camp, home to over 

1,800 internally 

displaced families. 

Credit: OCHA

response to the pandemic and are left out 
of social protection mechanisms. Third, a 
protection crisis that impacts their ability to 
enjoy their basic human rights and exposes 
them to stigmatization and xenophobia. The 
tightening of border controls and travel restric-
tions have in many instances infringed on the 
right of asylum-seekers to seek protection and 
left many migrants stranded in precarious 
situations. This harsh impact contrasts with 
the outsized role many people on the move 
continue to play in responding to the crisis, for 
instance, as essential workers in the health 
sector and in keeping our food supply going.

The policy brief on COVID-19 offers four ba-
sic tenets to guide our collective response. 
First, excluding people on the move from our 
COVID-19 response is costly in the long-run 
whereas inclusion pays off for everyone. Only 
an inclusive public health and socio-economic 
response will help suppress the virus, help to 
restart our economies and ensure we stay 
on track to reach the Sustainable Develop-
ment Goals. Second, an effective response 

to COVID-19 and protecting the human rights 
of people on the move are not mutually ex-
clusive. Third, no-one is safe until everyone 
is safe. Lifesaving humanitarian assistance, 
social services and learning solutions must 
remain accessible, as must safe diagnostics, 
treatment and vaccines, without discrimina-
tion based on migration status. Fourth, people 
on the move are part of the solution and we 
should use this crisis as an opportunity to 
leverage their full potential.

Since the brief was issued, COVID-19 contin-
ues to affect global mobility in complex and 
unprecedented ways. As of mid-August there 
were 12,000 reported COVID-19 cases and 
125 deaths of refugees, asylum-seekers and 
Internally Displaced Persons (IDPs) across 
86 countries. There is also evidence that de-
spite the COVID-related mobility restrictions, 
migrants continue to undertake dangerous 
journeys. Over 1,200 persons have lost their 
lives while attempting to reach their desti-
nation during the first half of 2020. Border 
closures, including for those seeking asylum, 
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continued in several countries, leading to a 
number of pushbacks in contravention of the 
principle of non-refoulement, while returns of 
migrants to states with no effective health 
screening remained a serious concern. De-
spite these challenges, there has been impor-
tant progress in a number of areas, in line with 
the four recommendations in the policy brief. 
108 states have adopted measures to issue 
new or extend the validity of existing asylum 
documentation, while others have resumed 
the issuance of visas for family reunification 
purposes, contributing to reducing the risk of 
family separation for people on the move. At 
country level, the United Nations has contin-
ued to scale up its assistance to people on 
the move, including cash assistance, emer-
gency food supply, health surveillance and 
treatment. A total of 73 shipments of personal 
protective equipment and medical items were 
delivered to UNHCR operations, which were 
used to support national responses in meeting 
the needs of people on the move. 27 million 
people received assistance with access to 
health services and inclusion in the national 
health response. IOM has also ramped up 
its cross-border coordination and capacity 
building to strengthen health surveillance at 
entry and exit points in dozens of states.

To address the specific needs of women and 
children on the move, call-in centers and hot-
lines were established or strengthened in sev-
eral countries, allowing enhanced counselling 
and referrals to specialized service providers. 
In addition to facilitating the safe return of 
3,000 migrants to their home countries, IOM 
and partners provided humanitarian aid to 
more than 24,000 returning migrants. Remote 
learning for forcibly displaced children was 
also further strengthened in a number of 
countries, through broadcasting of lessons on 
national TV and distribution of solar-powered 
radios for school children. As essential and 
frontline workers, people on the move contin-

ued to make important contributions to nation-
al COVID-19 responses. In recognition of these 
efforts, some countries have decided to grant 
permanent residency to asylum-seekers in the 
healthcare sector who have worked on the 
frontlines of the country’s COVID-19 response.

WOMEN 

The crisis is having a substantial impact on 
women. Women play a disproportionate role in 
responding to the virus, including as frontline 
healthcare workers and carers at home. Wom-
en disproportionately work in insecure labour 
markets and are harder hit by the economic 
impacts of COVID-19. By 2021, around 435 
million women and girls will be living on less 
than $1.90 a day — including 47 million pushed 
into poverty as a result of COVID-19. Nearly 
60% of women work in the informal economy 
and are at greater risk of falling into poverty. 
Women’s unpaid care work has increased as 
a result of school closures and the increased 
needs of older people. And while early re-
ports reveal more men are dying as a result 
of COVID-19, the health of women generally is 
adversely impacted through the reallocation 
of resources and priorities, including sexual 
and reproductive health services. Public health 
messaging needs to target women and partner 
with women’s civil society organizations to 
reach communities more effectively. To help 
recovery, women need to lead with equal rep-
resentation and decision-making power. Meas-
ures to protect and stimulate the economy 
need to target women, and unpaid care work 
should be recognized as a vital contribution 
to the economy.

The policy brief launched on 9 April provides 
greater details on the differential and dis-
proportionate socio-economic impacts of 
the pandemic on women. It details specific 
actions on prevention of violence against 

https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/gender-equality-in-the-wake-of-covid-19-en.pdf?la=en&vs=5142
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/gender-equality-in-the-wake-of-covid-19-en.pdf?la=en&vs=5142
https://www.un.org/sites/un2.un.org/files/policy_brief_on_covid_impact_on_women_9_apr_2020_updated.pdf
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women – including designating domestic vi-
olence shelters as essential services, moving 
support services online, increasing investment 
to organizations on the front line of response, 
and undertaking widespread prevention and 
awareness campaigns. On the economic front, 
stimulus packages should specifically target 
women by putting more cash in their hands, 
providing tax breaks for their businesses and 
enlarging social protections related to health, 
education, and care work. In the longer term, 
it is important to rebuild economies that are 
inclusive, equal and resilient. This should in-
clude placing unpaid care work as valued and 
recognized in the formal economy. At country 
level, the United Nations, is supporting wom-
en-owned enterprises, focusing on economic 
sectors impacted by COVID-19 that employ 
women, including tourism and hospitality, the 
agriculture sector and from rural communities, 
and offering virtual learning courses through 
online classrooms.

Since then, the United Nations has undertaken 
gender assessment surveys on the impacts 
of COVID-19 in 37 countries, with many more 
currently underway. The results confirm that 
the COVID-19 pandemic is feeding on pre-ex-
isting gender inequalities and deepening 
gender-based discrimination and vulnerability. 
A gender disaggregated data hub has been 
launched to better identify the impact of the 
pandemic on women. Initial indications show 
that women are more likely to lose their jobs 
or sacrifice their work to take on the additional 
burden of care in the home, in addition to the 
increasing rates of gender-based violence. A 
preliminary analysis of government responses 
to COVID-19 captured in the COVID-19 Global 
Gender Response Tracker indicated that 42% 
of the 1577 measures 195 countries have taken 
in response to COVID-19 are gender sensitive. 
However, these actions vary greatly in range 
and effectiveness, with the majority being in 
areas of social protection and addressing gen-

der-based violence, followed by measures on 
women´s economic empowerment and unpaid 
care. These measures need to be increased, 
embedded across policies and financed.

GENDER & HEALTH SERVICES 
DURING THE PANDEMIC

Source: UNFPA, with contributions from Avenir Health, 
Johns Hopkins University (USA) and Victoria University (Australia)

42% of the 1,577 policy 
measures taken by 195 
countries in response to 
COVID-19 are gender-sensitive 

20% of health and social 
services are out of reach to 
mothers, newborns, young 
children and adolescents due 
to the pandemic
 

30% of leaders in the 
global health sector are 
women

70% of global health and 
social workers are women

https://www.undp.org/content/undp/en/home/covid-19-gender-dashboard.html
https://www.undp.org/content/undp/en/home/covid-19-gender-dashboard.html
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CHILDREN

Children may well be among the biggest vic-
tims of the crisis in the long term because their 
education, nutrition, safety and health will be 
significantly undermined by the socio-econom-
ic impact and by unintended consequences of 
the pandemic response. Moreover, the harmful 
effects of this pandemic will not be distributed 
equally but will be most damaging for children 
in the poorest countries, and in the poorest 
neighbourhoods, and for those in already dis-
advantaged or precarious situations, including 
children already at risk of abuse, stricken by 
poverty, caught up in conflict or displaced 
from their homes. More than 1.1 billion chil-
dren and youth are still out of school (from a 
high of 1.6 billion). Nearly 346 million (down 
from 360 million) children who rely on school 
meals must now look to other sources for 
daily nutrition. 59% of priority countries (38 
of 64 countries) have postponed at least one 
of their regular vaccination campaigns, which 
creates tremendous risks for the emergence / 

re-emergence of other critical illnesses down 
the line. The world must act urgently, and col-
lectively, to prevent a broader child-rights crisis. 
Hundreds of thousands of additional children 
could die this year as a result of the looming 
global recession. This would reverse the 2-3 
years of progress in reducing infant mortality. 
Governments must preserve opportunities for 
young people, especially those already living 
in difficult circumstances. 

The policy brief issued on 16 April proposes 
measures to minimize the impact, including: 
rebalancing the combination of interventions 
to minimize the impact of standard physi-
cal distancing and lockdown strategies on 
children in low-income countries and com-
munities and expanding social protection 
programmes to reach the most vulnerable 
children; prioritizing the continuity of child-cen-
tred services, with a particular focus on equity 
of access – particularly in relation to schooling, 
nutrition programmes, immunization and other 
maternal and newborn care, and communi-

Children may well 
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the crisis in the long 

term because their 

education, nutrition, 

safety and health 
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socio-economic 

impact and 
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consequences 

of the pandemic 

response.  Credit: 

UNDP Bangladesh/

Fahad Kaizer

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/strategies-and-plans
https://www.un.org/sites/un2.un.org/files/policy_brief_on_covid_impact_on_children_16_april_2020.pdf
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ty-based child protection programmes; and 
providing practical support to parents and 
caregivers, including how to talk about the 
pandemic with children, how to manage their 
own mental health and the mental health of 
their children, and tools to help support their 
children’s learning. At country level, the Unit-
ed Nations is providing significant support, 
such as UNICEF support to access to remote 
learning and cash assistance for families via 
mobile cash transfers, as well as online and of-
fline learning materials, including for physical 
exercise, to help improve children’s physical 
strength, health and mental wellbeing during 
school closures.

Since that date, the safety and wellbeing of 
children has remained a grave concern. The 
socio-economic impact – and of the contain-
ment and mitigation measures – has been po-
tentially catastrophic for millions of children. It 
is further estimated that COVID-19 might push 
117 million children into poverty, increasing the 
number of boys and girls living in poor house-
hold to 700 million by the end of the year. 1.8 
billion children live in the 104 countries where 
violence prevention and response services 
have been disrupted due to COVID-19. Up to 
1.2 million children and 56,700 mothers could 
die in 6 months due to disruption in basic in-
terventions and 36 million children may go 
hungry in 2020. Millions of children also risk 
being pushed into child labour as a result of 
the pandemic and there has been an alarming 
decline in the number of children receiving 
vaccines due to disruptions in the delivery 
and uptake of immunization services caused 
by the pandemic. Children living in conflict 
situations are amongst the most vulnerable. 
It is particularly concerning that recent trends 
show an increase in the denials of humanitari-
an access to children, which would multiply the 
impact of the pandemic for them and further 
reduce their access to life-saving services.

In the face of these alarming trends, many 
countries have introduced new or scaled-up 
social protection services for children. As of 
July 2020, at least 60 countries had strength-
ened social protection for children and fam-
ilies as a response to COVID-19, including 
by setting-up new child grant programmes, 
increasing the value of existing child grants, 
and extending the coverage of targeted cash 
transfer programmes. These interventions 
have mitigated the risk of children falling into 
poverty and given impetus to calls to establish 
permanent systems of social protection, in-
cluding through universal child grants, that can 
support vulnerable children and their families 
and restorative justice. The United Nations 
has continued to monitor and report to the 
Security Council on the impact of COVID-19 
on the situation of children and armed conflict, 
and on the amplifying effect the pandemic and 
the related lockdown has had on the most 
vulnerable of children.

The United Nations has also launched the 
#CovidUnder19 campaign to bring together 
children, academia, child human rights activ-
ists, experts and other key stakeholders, to 
work together in understanding what children 
are experiencing during the COVID-19 pandem-
ic. Over half of children report that they have 
experienced, heard of or witnessed the same 
degree or more violence, both in the real world 
as well as online since the pandemic started. 
Some groups experienced higher levels of vio-
lence, including children from minorities, chil-
dren from migrant and refugee communities, 
children with disabilities, and LGBT children. 
Almost half of children who reported feeling 
less safe where they live, also said they have 
less knowledge now than before lockdown on 
how to get help and support.

https://www.thelancet.com/journals/langlo/article/PIIS2214-109X(20)30229-1/fulltext
https://www.thelancet.com/journals/langlo/article/PIIS2214-109X(20)30229-1/fulltext
https://uni.cf/3e6edXf
https://www.who.int/news-room/detail/15-07-2020-who-and-unicef-warn-of-a-decline-in-vaccinations-during-covid-19
https://www.who.int/news-room/detail/15-07-2020-who-and-unicef-warn-of-a-decline-in-vaccinations-during-covid-19
https://www.social-protection.org/
https://violenceagainstchildren.un.org/content/covidunder19
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OLDER PERSONS

In addition to being at highest risk from a 
health perspective, older persons are also 
facing social isolation, discrimination, dif-
ficulty accessing services and a variety of 
other knock-on effects of the virus and the 
response. The threat to older persons in 
developing countries and fragile settings is 
especially worrisome. Older people have the 
same rights to life and health as everyone else. 
They may face great suffering and isolation 
under lockdowns and restrictions. We should 
not treat older people as invisible or power-
less. Many older people depend on an income 
and are fully engaged in work, in family life, in 
teaching and learning, and in looking after oth-
ers. Their voices and leadership count. They 
contribute immeasurably to their families and 
communities in various roles, and commonly 
sacrifice their own well-being as care workers 
or in helping children and grandchildren. This 
is especially true of older women.

The policy brief issued on 1 May calls for 
tackling the threat to their lives and health 
without discrimination on the basis of their 
age; strengthening their social inclusion so as 
to avoid isolation during physical distancing; 
integrating their needs and rights in overall 
socioeconomic and humanitarian respons-
es; and ensuring that they participate in the 
decisions that affect their lives and, to that 
end, prioritizing disaggregated data and best 
practices. Policies must consider that the 
majority of older people are women, who are 
more likely to enter this period of their lives 
in poverty and without access to healthcare.

The policy brief created an immediate political 
impact with 146 Member States endorsing a 
joint statement of support and expressing 
commitment to fully promoting and respect-
ing the dignity and rights of older people and 
to mitigate the negative impacts during and 

after the COVID-19 pandemic on their health, 
lives, rights and wellbeing. A joint letter of sup-
port to the Secretary-General was signed by 
122 civil society organizations and networks 
around the world, and the brief also served as 
advocacy tool and guidance for civil society 
and national human rights institutions which 
promoted it through numerous webinars and 
national-level discussions.

The brief also galvanized an unprecedented 
level of global and regional initiatives to pro-
tect older persons in the pandemic and to 
support Member States in building a more 
equal and just post-COVID-19 world. For in-
stance, government and civil society leaders 
expressed strong commitment to protect 
the rights of older persons in the pandemic, 
through increased collaboration and coher-
ence and building on existing initiatives such 
as the Decade of Healthy Ageing 2020-2030. 
A checklist was developed to support UN 
Country Teams in integrating older persons 
in developing socio-economic impact as-
sessments, responses and recovery plans 
with a human rights-based approach to help 
countries tackle the devastating social and 
economic dimensions of the pandemic, with 
a focus on older persons as a priority group. 
Older persons were specifically included in 
the Global Protection Dashboard, in human 
rights monitoring, in the Global Humanitarian 
Response Plan and in the COVID-19 Popula-
tion Vulnerability Dashboard which includes 
age-specific data. A policy brief issued by 
WHO provides 11 policy objectives and key 
action points to prevent and manage COVID-19 
in long-term care facilities.

PERSONS WITH DISABILITIES

The pandemic is intensifying the inequalities 
experienced by the world’s one billion people 
with disabilities. Persons with disabilities are 

https://www.un.org/sites/un2.un.org/files/un_policy_brief_on_covid-19_and_older_persons_1_may_2020.pdf
https://www.un.org/development/desa/ageing/wp-content/uploads/sites/24/2020/05/ENG_final_-with-countries.pdf
https://www.un.org/development/desa/ageing/news/2020/08/inclusion-olderpersons-covid19/
https://data2.unhcr.org/en/situations/covid-19
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://reliefweb.int/report/world/global-humanitarian-response-plan-covid-19-april-december-2020-ghrp-july-update-enar
https://covid19-map.unfpa.org/?_ga=2.247698311.1473799255.1598024115-2109080638.1597737735
https://covid19-map.unfpa.org/?_ga=2.247698311.1473799255.1598024115-2109080638.1597737735
https://www.who.int/publications/i/item/WHO-2019-nCoV-Policy_Brief-Long-term_Care-2020.1
https://www.who.int/publications/i/item/WHO-2019-nCoV-Policy_Brief-Long-term_Care-2020.1
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less likely to access education, healthcare 
and income opportunities or participate in 
the community, and now are among the hard-
est hit in this crisis in terms of fatalities. We 
must guarantee the equal rights of people 
with disabilities to access healthcare and 
lifesaving procedures during the pandemic. 
Governments must consult and engage with 
people with disabilities and put them at the 
centre of response and recovery efforts.

The policy brief launched on 5 May sets out 
ways in which the virus is disproportionately 
impacting people with disabilities - who con-
stitute one billion of the world’s population 

- both on the health and socio-economic fronts. 
It identifies four priorities that should guide 
COVID-19 response and recovery programmes 
if they are not to overlook this population: 1) 
combining mainstreamed and disability-spe-
cific measures across the response; 2) ensur-
ing that information, facilities, services and 
programmes are accessible; 3) meaningful 
consultation with and active participation 
of persons with disabilities and their repre-
sentative organizations; and 4) establishing 

accountability and committing to investments 
that support disability-inclusive outcomes. 
Including persons with disabilities in the 
COVID- 19 response and recovery will better 
serve everyone and is a vital part of achieving 
the central promise of the 2030 Agenda - to 
leave no one behind. In sum, responses to 
the pandemic must be disability-inclusive 
and accessible.

Since then, 146 Member States and Observ-
ers issued a joint statement of support to 
the policy brief and disability inclusion was 
further mainstreamed in the United Nations 
COVID-19 response and recovery work. A 
dedicated working group and online resource 
site have supported UN country teams and 
governments in their achievement of disabil-
ity-inclusive health, socio-economic, funding 
and humanitarian response and recovery. UN 
Country Teams have been active in building 
the capacity of services and communities to 
prevent violence against persons with disa-
bilities, particularly women and girls, and to 
propose solutions to mitigate the increased 
risk of persons with disabilities of contract-

https://www.un.org/sites/un2.un.org/files/sg_policy_brief_on_persons_with_disabilities_final.pdf
https://www.un.org/en/coronavirus/disability-inclusion
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ing COVID-19. Through the multi-partner trust 
fund UN Partnership on the Rights of Persons 
with Disabilities, national efforts towards 
disability-inclusive COVID-19 response and 
recovery are being supported in more than 
20 countries, and technical and financial 
assistance is being provided to more than 
15 ongoing country programmes. Meanwhile, 
worrisomely, substantial drops in support ser-
vices for persons with disabilities continue 
to be reported. Children with disabilities are 
substantially affected by social and economic 
impacts related to COVID-19.

MENTAL HEALTH

Although the COVID-19 crisis is, in the first 
instance, a physical health crisis, it also has 
the seeds of a mental health crisis. Psycho-
logical distress in the face of this pandemic 
is widespread with some populations particu-
larly affected. Good mental health is critical 
to the functioning of society at the best of 
times. Mental health services are therefore an 
essential part of all government responses to 
COVID-19. They must be expanded and fully 
funded. Policies must support and care for 
those affected by mental health conditions 
and protect their human rights and dignity. 
Lockdowns and quarantines must not discrim-
inate against those with poor mental health.

The policy brief dated 13 May recommends 
three areas for action in this respect: 1) con-
sciously including this issue in response 
plans taking a whole-of-society approach; 2) 
ensuring widespread availability of emergen-
cy mental health and psychosocial support; 
and 3) building mental health services for the 
future, overcoming the long-standing under-
investment in this area. As we recover, we 
must shift more services to the community, 
and make sure mental health is included in 
universal health coverage.

A joint statement of support for the policy 
brief was signed by 95 Member States and 
submitted to the President of the General As-
sembly. The statement strongly supports the 
appeal to put mental health front and centre of 
responses to and recovery from the COVID-19 
pandemic. The policy brief also had impact at 
the country level; in some cases, it was wide-
ly disseminated and quoted in news reports 
in major media outlets leading to bolstering 
of mental health capacity and services. UN 
agencies also bolstered their efforts in this 
regard, including through Mental Health and 
Psychosocial Support programmes in 120 
countries reaching over 50 million children, 
adolescents, caregivers and frontline respond-
ers and greater emphasis in reporting to UN 
bodies on the severe impact of the pandem-
ic on children’s mental health and psycho-
social wellbeing (A/HRC/43/39). Helplines 
are crucial for providing mental health and 
psychosocial support and referring children 
to other services. A number of states have 
introduced or strengthened the capacity of 
such helplines. These measures have also 
been complemented by awareness-raising 
initiatives and the provision of guidance for 
children, parents, caregivers and profession-
als on how children can stay safe during the 
pandemic - both online and offline – and where 
to report incidents of violence.

OTHER VULNERABLE COMMUNITIES

Many other vulnerable communities have 
been hard hit by the pandemic or its knock-
on effects on societies and economies. Gay, 
lesbian, transgender, and bisexual people are 
discriminated against and face violence in 
many countries, including from their families, 
which can intensify under movement restric-
tions. COVID-19 is exacerbating difficulties for 
LGBTI people, including discrimination and 
stigma. We must ensure LGBTI people can 

https://www.un.org/sites/un2.un.org/files/un_policy_brief-covid_and_mental_health_final.pdf
https://www.unicef.org/appeals/files/UNICEF_Global_COVID19_Mid-Term_Situation_Report_No_9_Feb_Jul_2020.pdf
https://undocs.org/A/HRC/43/39
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fully enjoy their human rights, notably access 
to health care services, and are protected from 
violence and persecution. People affected 
by HIV must have uninterrupted access to 
HIV prevention services. Those living with 
HIV, tuberculosis and other chronic illnesses 
must be given at least 3 months or more of 
lifesaving medicines.

On the International Day of the World’s Indige-
nous Peoples, the Secretary-General appealed 
for more attention to the devastating impact 
of COVID-19 on more than 476 million indig-
enous people around the world, noting that, 
throughout history, they had been decimated 
by diseases brought from elsewhere, to which 
they had no immunity and recalling that they 
were already suffering from entrenched ine-
qualities, stigmatization and discrimination 
before the pandemic. Lapsed enforcement 
of environmental protections during the crisis 
has also hit these communities dispropor-
tionately. Their vulnerability is exacerbated by 
inadequate access to health care, clean water 
and sanitation. Indigenous women, who are 
often the main providers of food and nutrition 
for their families, have been particularly hard 
hit with the closures of markets for handi-
crafts, produce and other goods, considering 
that their work is primarily in traditional oc-
cupations and subsistence economies or in 
the informal sector. Indigenous children tend 
to lack access to virtual learning opportunities. 
The Secretary-General urged their inclusion 
and participation in COVID-19 response and 
recovery strategies.

The Secretary-General has advocated for 
measures to address the plight of the world’s 
two million seafarers. As a result of COVID-19 
related travel restrictions, hundreds of thou-
sands of them have been stranded at sea for 
months. The Secretary-General has advocated 
for all countries to formally designate sea-
farers and other marine personnel as “key 
workers” and ensure crew changeovers can 
safely take place.

https://www.un.org/press/en/2020/sgsm20194.doc.htm
https://news.un.org/en/story/2020/06/1066262
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Regional Challenges 
and Specificities

The pandemic had varying impacts on different 
regions and the UN drew attention to select re-
gions and sub-regions by issuing policy briefs 
capturing the specific challenges they faced.

AFRICA

The full impact of COVID-19 on Africa will 
not be known for some time. Initially it was 
thought that early and decisive responses 
at regional, national and community levels, 
guided in part by recent experience of Ebola 
and HIV/AIDS, had kept numbers lower than 
the worst-case scenarios but the pandemic is 
now accelerating in some countries. The risks 
for the continent are considerable, with low 
testing, poor sanitation and limited medical 
capacities and difficulties in applying sanitary 
and physical distancing measures. Indirect 
consequences are likely to include food inse-
curity, loss of incomes and livelihoods, a debt 
crisis, and political and security risks.

The policy brief issued on 30 May calls for 
strong solidarity with and support for Afri-
ca’s health systems and equitable access to 
vaccines and treatment once they have been 
developed; economic measures to protect 
livelihoods and sustain businesses, includ-
ing in the informal sector; safeguarding food 
access for the most vulnerable and keeping 
the agriculture sector functioning; and main-
taining peace and security. Across all these 
areas, it is important to ensure inclusion and 
participation of women and girls, as well as 
respect for human rights of all. It underlines 
the importance of an across-the-board debt 

standstill for African countries, as well as 
a global response package amounting to 
at least 10% of the world’s Gross Domestic 
Product. For Africa, that means more than 
$200 billion for an effective response and 
foundations for recovery.

As of July, a total of 245 social and economic 
measures have been implemented across Af-
rica with each country implementing at least 
one of the following: social safety nets such as 
tax relief and cash transfer; improved access 
to essential services such as reduced mobile 
money charges, utility bill freezes, distribution 
of food and/or water; income protections such 
as regulations preventing worker dismissals, 
financial support to agriculture and tourism 
sectors; and gender focused policies such 
as cash transfer specifically to new mothers 
and women’s protection programs. On August 
11, the COVID-19 Action Fund for Africa was 
launched to raise up to $100 million to supply 
PPE to community health workers in as many 
as 24 African countries for approximately one 
year - the largest mobilization of PPE so far. 
In partnership, WFP has committed to pro-
vide donated freight and logistics worth more 
than $1 million.

The policy brief has been a key instrument for 
raising global awareness on the impact of the 
COVID-19 pandemic on Africa, and the need for 
enhanced and coordinated global response. 
The still-developing Africa UN Knowledge 
Hub for COVID-19, hosted by the Economic 
Commission for Africa, will serve as a repos-
itory for the policy briefs for better advocacy 
and awareness of their content. UN support 

https://www.un.org/sites/un2.un.org/files/sg_policy_brief_on_covid-19_impact_on_africa_may_2020.pdf
https://developmentreimagined.com/2020/07/24/can-african-countries-deal-with-covid19/
https://developmentreimagined.com/2020/07/24/can-african-countries-deal-with-covid19/
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to countries in Africa, meanwhile, included a 
range of actions, such as boosting hospital 
and testing capacities, providing medical sup-
plies, job creation schemes and innovative 
schemes to encourage women entrepreneur-
ship during lockdown, while addressing the 
needs of children out of schools. Efforts are 
also underway to boost agriculture, support 
distance learning, and transfer cash to families, 
as a temporary measure to prevent them from 
falling into poverty. In countries stricken by 
conflict, people also received critical water 
and sanitation supplies and services, distance 
learning via radio, mobile money cash assis-
tance and in-kind food and vouchers.

LATIN AMERICA AND THE CARIBBEAN

Parts of the Latin America and the Caribbean 
(LAC) region have been hit hard by the COV-
ID-19 pandemic, exacerbated by weak social 
protection, fragmented health systems and 
profound inequalities. The health crisis is 
expected to result in the worst recession in 
a century and a sharp rise in unemployment, 
poverty, and extreme poverty. Due to existing 

social and economic inequalities, groups that 
were already in a situation of greater vulnera-
bility are now disproportionately affected, e.g. 
indigenous peoples and Afro descendants, 
with women at an even greater disadvantage.

The policy brief issued on 9 July calls for a 
transformation of the development model in 
the region and recommends some immediate 
measures, such as emergency basic incomes 
for people living in poverty complemented with 
anti-hunger grants for those living in extreme 
poverty. It also advocates for the multilateral 
response to be expanded to all LAC countries, 
even those considered as middle-income, 
including potential debt relief, concessional 
funding, trade exemptions and humanitarian 
assistance. Longer term, it calls for a trans-
formation of the development model to build 
back better with equality, including in gender 
and with special attention to the most vul-
nerable groups, anchored in a human rights 
perspective and the protection of the region’s 
rich natural eco-systems. It also advocates for 
new policies aiming for low-carbon growth 
with decent jobs and universal social protec-
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https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid_lac.pdf
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tion based on environmental sustainability 
and civil participation.

Since the brief was issued, parts of the region 
have continued to suffer from high rates of 
COVID-19, as well as deep impacts for their 
economies and societies. Many countries 
have taken up recommendations from the 
policy brief. Some have extended current cash 
transfers to compensate for the fall of house-
hold incomes and to protect employment in 
small businesses. Most countries in the region 
have reduced interest rates, along with liquidi-
ty injections to the financial system. Regarding 
the proposals for emergency basic incomes 
for people living in poverty complemented with 
anti-hunger grants to those living in extreme 
poverty, most Latin American and Caribbean 
countries have expanded non-contributory 
social protection measures in response to 
COVID-19. These transfers have aimed to pro-
vide income and consumption protection to 
the most vulnerable households and popula-
tions, including previously overlooked groups, 
such as informal workers. By July 10th, 2020, 
30 countries of the region had implemented 
199 social protection measures providing 
support to poor and vulnerable individuals 
and households, among which 108 measures 
consisted of cash transfers in 29 countries. 
These measures vary widely in terms of their 
scope, target population and level of suffi-
ciency. Support has been extended to crit-
ical businesses. Measures have also been 
taken that recognize the importance of the 
care economy as a driver of recovery. Along 
these lines, governments have adopted travel 
permits for care work during the confinement 
period, to guarantee the rights, the safe mo-
bility and income of domestic workers and 
caregivers in addition to cash transfers, ac-
cess to unemployment insurance benefits 
and access to credit. Moreover, campaigns 
on co-responsibility of unpaid and care work 
at home have been widely disseminated. In 

most of the countries of the region, strong 
policies and investments have been made to 
prevent and combat violence against women. 
The UN has extended support to indigenous 
peoples’ leaders in the Amazon and local 
and national authorities for a coordinated 
response, including increased hospital and 
testing capacity in the Amazon region. UN 
teams have distributed personal protective 
equipment and food, with an inter-agency 
effort to disseminate prevention campaigns 
in several indigenous languages. Migrants in 
the Amazon region, including those coming 
from Venezuela, have also been assisted with 
mobile health units for testing and treatment, 
distribution of PPE, food and temporary shelter.

ARAB STATES

COVID-19 has magnified many underlying chal-
lenges in this region of 436 million people, 
with impacts that are likely to be deep and 
long-lasting. The economy, simultaneously af-
fected by the drop in oil prices, could contract 
by over 5% and one quarter of the total Arab 
population may end up in poverty, with desta-
bilising consequences in an already fragile and 
deeply unequal region. All countries – whether 
oil-rich, middle-income or least developed – 
face difficulties in responding. Those caught 
in armed conflict face particular challenges. 
At the same time, the policy brief highlights 
that the response to the COVID-19 pandemic 
is an opportunity to address long-standing 
conflicts and structural weaknesses, and rec-
ommends four sets of priorities. First, take 
immediate measures to slow the spread of 
the disease, end conflict and attend to the 
most vulnerable. Second, in the recovery from 
COVID, address underlying inequalities and 
gaps in social protections. Third, reimagine 
the region’s economic model in favour of more 
diversified, productive, green and innovative 
economies and invest in human capital and 

https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid-19_and_arab_states_english_version_july_2020.pdf
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infrastructure. Fourth, seize the opportunity 
to prioritize human rights and foster more 
effective, responsive, accountable public in-
stitutions that will increase citizen trust and 
strengthen the social contract, which is so 
vital to tackling the pandemic. The policy brief 
also underlines the importance of continued 
international support to the Arab region if 
it is to successfully weather this crisis and 
build back better.

The take-up in the region of the recommen-
dations from the policy brief has been enthu-
siastic. Many countries have introduced the 
recommended measures, such as generating 
employment, supporting small businesses and 
providing household compensation. UN Coun-
try Teams in the region have developed (or are 
in final stages of developing) Socio-Economic 
Response Plans, all of which have a strong 
focus on human rights and vulnerable groups. 
UN support has also been scaled up for ref-
ugees and migrants, including in the form of 

monthly cash assistance using blockchain 
technology, emergency education, sexual and 
reproductive health services in settlements, 
and support for gender-based violence pre-
vention and attention services. Parts of the 
region have seen increasing rates of COVID-19 
(for example, Lebanon, in the aftermath of the 
explosion in Beirut). Rising infection is espe-
cially of concern in the most fragile countries 
in the region, i.e. Yemen, Iraq, Somalia, Syria 
and Libya, as health systems are ill-equipped 
for a pandemic response. More than a quar-
ter of confirmed cases in Yemen have died 
giving it the highest case fatality rate in the 
region. The strain on public health systems is 
increasingly apparent, the socio-economic sit-
uation is plummeting, and more countries are 
facing unprecedented level of food insecurity 
exacerbated by COVID-19.
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SOUTH-EAST ASIA

In South-East Asia, confirmed COVID-19 cas-
es and related deaths, on a per -capita basis, 
have been significantly lower than in most 
other global regions. Governments have acted 
swiftly to respond to the pandemic, building 
on robust regional cooperation across multi-
ple sectors. As in so many parts of the world, 
however, the health, economic and political 
impact of COVID-19 has hit the most vulnera-
ble the hardest, exposing deep inequalities in 
income, wealth, access to basic services and 
social protection. The 218 million informal 
workers, who represent between 51 and 90% 
of the national non-agricultural workforces 
in countries of the subregion, are especially 
at risk of being pushed back into poverty and 
unemployment.

The policy brief offers four sets of recommend-
ed priorities to build back better to a more 
sustainable, resilient and inclusive future: First, 
tackling inequality needs to be the central fea-
ture of both short-term stimulus measures and 
long-term policy changes meeting the needs 
of vulnerable groups. Second, bridging the 
digital divide across South-East Asia would 
ensure that people and communities are not 
left behind in an increasingly digital world, 
where services and support are increasingly 
based on digital awareness, literacy and ac-
cess. Third, greening the economy needs to 
be a priority and, to that end, South-East Asian 
nations should embed long-term sustainability 
and inclusion in their COVID-19 response and 
recovery packages. Fourth respecting fun-
damental human rights and protecting civic 

space based on good governance practices is 
the pathway to build back better. Hence, COV-
ID-19 responses should also address conflict 
situations building on the Secretary-General’s 
appeal for a global ceasefire that was support-
ed by all governments in the subregion.

Since the brief was issued on July 30, the num-
ber of daily cases of COVID 19 in the Asia and 
Pacific region has increased although public 
buy-in to and compliance with public health 
measures remains high. The policy brief has 
informed and supported debate in the region, 
for instance at the Virtual High-Level Dialogue 
on ASEAN Post-Pandemic Recovery. It has 
also served as the foundation for United Na-
tions support to ASEAN on its COVID regional 
recovery framework, which will be submitted 
to the Leaders at their Summit in November 
2020. The take up of recommendations from 
the policy brief at the national level is also 
encouraging, with strong support from UN 
Country Teams for recovery measures to sup-
port more resilient, inclusive and sustainable 
development in a manner that preserves the 
gains across all SDGs; ensures equality; pro-
motes transparency and accountability.

https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid_south-east_asia_30_july_2020.pdf
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The COVID-19 crisis pandemic has under-
scored the world’s fragilities, which extend 
far beyond the realm of global health. Dis-
proportionately impacting communities and 
countries already in precarious circumstances, 
it has exposed the deep inequalities in so-
cieties and economies with attendant gaps 
in social protection systems. In many cases, 
such inequality and exclusion has contributed 
to pent-up grievances and social instability. Re-
covery is an opportunity to address inequality, 
exclusion, gaps in social protection systems, 
the climate crisis and the many other fragilities 
and injustices that have been exposed. Instead 
of going back to unsustainable systems and 
approaches, we need to transition to decent 
jobs, renewable energy, sustainable food sys-
tems, gender equality, stronger social safety 
nets, universal health coverage – and an in-
ternational system that can deliver effectively.

Coming out of this crisis will require a 
whole-of-society, whole-of-government and 
whole-of-the-world approach driven by com-
passion and solidarity. Responses to the 
pandemic should avoid locking in — or even 
worsening — already unsustainable inequal-
ities, reversing hard-won development gains 
and poverty reduction. The world must ensure 
that lessons are learned and that this crisis 
provides a watershed moment for health emer-
gency preparedness and for investment in 
critical 21st century public services. We must 
deal decisively with those issues that make 
everyone unnecessarily vulnerable to this and 
future crises.

Public funds must be properly used, avoiding 
corruption that diverts resources and under-
mines public trust in institutions. The recovery 
must respect the rights of future generations, 
enhancing climate action aiming at carbon 
neutrality by 2050 and protecting biodiversity. 
Spending to revitalize economies should accel-
erate the decarbonization of our economy and 

privilege the creation of green jobs. The United 
Nations is urging governments to put women 
and girls at the centre of their recovery efforts. 
COVID-19 could reverse the limited progress 
that has been made on gender equality and 
women’s rights. But critically, it has become 
more visible and apparent than ever before the 
effectiveness of women’s leadership. Exclu-
sion harms us all. In line with the Call to Action 
on Human Rights, concrete measures, such 
as temporary special measures and gender 
quotas, could be used to achieve balanced 
leadership and decision-making.

The United Nations, and our global network 
of regional and country offices, will support 
all governments to ensure that the global 
economy and the people we serve emerge 
stronger. Guided by the global UN framework 
for the immediate socio-economic response 
to COVID-19, UN Country Teams are imple-
menting measures to meet the most press-
ing socio-economic needs and mitigate the 
most exigent socio-economic impacts. In the 
medium and long term, UNCTs are working 
with government on actions that connect their 
response to the 2030 Agenda for Sustainable 
Development, as well as to policy and insti-
tutional measures that would help countries 
remake its society and economy to be future 
fit — to seize new opportunities and manage 
emerging risks. We have a framework for 
action – the 2030 Agenda for Sustainable 
Development and the Paris Agreement on Cli-
mate Change. We must keep our promises for 
people and planet. Many UN Country Teams 
have proposed specific policy options to re-
cover better or for a more sustainable future, 
i.e. green, digital and people centered as part 
of their socio-economic impact assessments 
as well as built those principles in the UN’s 
own Socio-economic Response Plans.

https://news.un.org/en/story/2020/02/1057961
https://news.un.org/en/story/2020/02/1057961
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TACKLING THE PANDEMIC 
OF INEQUALITY

In advocating for global solidarity in the re-
sponse to the pandemic, the Secretary-General 
has underlined the extent to which COVID-19 
has laid bare deep structural inequalities 
worldwide. These inequalities in income, pay 
and wealth, as well as factors, such as gender, 
family and ethnic background, race, and wheth-
er or not they have a disability, dramatically 
shape peoples’ life chances, including in the 
context of COVID-19. The Secretary-General 
has called for a new social contract and a glob-
al new deal that create equal opportunities for 
all and respect the rights and freedoms of all. 
This requires a new generation of social pro-
tection policies with new safety nets, including 
Universal Health Coverage and the possibility 
of a Universal Basic Income. To deliver qual-
ity education for all, education spending in 
low and middle-income countries needs to 
be more than doubled by 2030 to $3 trillion 
a year. Economically, governments should 
shift the tax burden from payrolls to carbon 
while individuals and corporations must pay 
their fair share to society. This goes hand in 
hand with fighting corruption, illicit financial 
flows, money-laundering and tax evasion. The 
global new deal needs to be based on a fair 
globalization, full respect for the rights and 
dignity of every human being, in balance with 
nature, taking account of the rights of future 

generations, and with success measured in 
human rather than economic terms. This is 
the best way to promote equality and solidarity 
among states and all people.

ZOONOTIC DISEASES AND 
RESTORING THE BALANCE BETWEEN 
HUMANS AND NATURE

Zoonotic diseases, which are transmitted 
from animals to humans, are becoming more 
prevalent. 60% of known infectious diseases 
and 75% of emerging infectious diseases are 
zoonotic. COVID-19 was preceded by Ebola, 
SARS, MERS, HIV, Lyme disease, Rift Valley 
fever and Lassa fever. The Secretary-General 
has emphasized that the cost is steep. Over 
the last two decades and before COVID-19, 
zoonotic diseases caused economic damage 
of USD 100 billion. And COVID may now cost 
$9 trillion over 2020-21. The human cost is 
even more distressing. Two million people in 
low- and middle-income countries die each 
year from neglected endemic zoonotic diseas-
es – such as anthrax, bovine tuberculosis and 
rabies. Growth in human activity – including 
expanded infrastructure, intensified agriculture 
and increased meat production - has played 
a major role in these developments. Climate 
change and habitat loss have contributed 
to the spread of pathogens. It is vital to end 
over-exploitation of wildlife and other natural 
resources, to farm sustainably, to reverse land 
degradation and to protect ecosystem health. 
Above all, it is important to recognize that 
human health, animal health and planetary 
health cannot be separated, and to plan our 
responses accordingly.

To that end, on 6 July, UNEP and the Inter-
national Livestock Research Institute (ILRI) 
launched the report:  Preventing the Next 
Pandemic: Zoonotic diseases and how to 
break the chain of transmission. The report 
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https://www.un.org/sites/un2.un.org/files/sg_remarks_on_covid_and_inequality.pdf
https://www.un.org/press/en/2020/sgsm20164.doc.htm
https://www.ilri.org/
https://www.unenvironment.org/resources/report/preventing-future-zoonotic-disease-outbreaks-protecting-environment-animals-and
https://www.unenvironment.org/resources/report/preventing-future-zoonotic-disease-outbreaks-protecting-environment-animals-and
https://www.unenvironment.org/resources/report/preventing-future-zoonotic-disease-outbreaks-protecting-environment-animals-and
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identifies seven trends driving the increasing 
emergence of zoonotic diseases, including 
increased demand for animal protein, a rise 
in intense and unsustainable farming, the 
increased use and exploitation of wildlife, 
and the climate crisis. It also identifies ten 
practical steps that governments can take 
to prevent future zoonotic outbreaks, such 
as investing in interdisciplinary approaches, 
including One Health; strengthening monitor-
ing and regulation practices associated with 
zoonotic diseases, including food systems; 
and, supporting the sustainable management 
of landscapes and seascapes that enhance 
sustainable co-existence of agriculture and 
wildlife.  The Zoonotic Disease Integrated 
Action (ZODIAC) project was also launched 
to strengthen global preparedness for fu-
ture pandemics.

Unless countries take steps to curb zoonotic 
contagions, global outbreaks like COVID-19 
will become more common. To prevent future 
outbreaks, countries need to conserve wild 
habitats, promote sustainable agriculture, 
strengthen food safety standards, monitor and 
regulate food markets, invest in technology 
to identify risks and curb the illegal trade in 
wildlife. Finally, a new ambitious framework 
must be adopted to protect and sustainably 
use biodiversity globally, with clear targets 
and means of implementation. That is how 
we can keep people safe and protect the 
global economy.

RECOVERY MUST GO HAND-IN-HAND 
WITH CLIMATE ACTION

Recovery from COVID-19 needs to go hand-in-
hand with climate action. We cannot postpone 
climate action because climate change is not 
on hold. 2020 remains critical for making 
progress on the climate emergency: we need 
to decarbonize the transport, buildings and 

energy sectors; transition away from fossil 
fuels and clear the air we breathe by stopping 
coal; ensure that vulnerable populations are 
protected from the impacts of extreme climate 
events; and create the jobs needed to build 
resilient and sustainable infrastructures. And 
we have to halt biodiversity loss. The better 
we manage the health of our ecosystems, 
the better we manage human health and the 
spread of zoonotic diseases. The continued 
erosion of wild spaces, primary forests and 
ecosystems has brought us uncomfortably 
close to “reservoir hosts”. We need to restore 
our soils and forests, stop deforestation and 
learn again how to manage sustainably our 
land, oceans and protected areas.

Recovery can help to steer the world onto a 
safer, healthier, more sustainable and inclusive 
path. This entails: investing in the physical 
protection of people most vulnerable to the 
impacts of climate change; spending to revi-
talize economies should accelerate the decar-
bonization of all aspects of our economy and 
privilege the creation of green jobs. Taxpayers’ 
money should not be used to subsidize fossil 
fuels or bail out polluting, carbon-intensive in-
dustries. Now is the time to put a price on car-
bon and for polluters to pay for their pollution. 
Public and private funds should invest in the 
sustainable future, not the past. Financial insti-
tutions and investors must take climate risks 
fully into account. All countries, especially the 
big emitters, are urged to present enhanced 
Nationally Determined Contributions to cut 
global GHG emissions by 45% in 2030 and 
adapt to rising temperatures and strategies 
to reach net zero emissions and enhance the 
resilience of people and planet by 2050.

Addressing climate change and COVID-19 
simultaneously and at enough scale requires 
a response stronger than any seen before to 
safeguard lives and livelihoods. A recovery 
from the coronavirus crisis is an opportuni-

https://www.iaea.org/newscenter/pressreleases/iaea-launches-initiative-to-help-prevent-future-pandemics
https://www.nytimes.com/2020/04/28/opinion/coronavirus-climate-antonio-guterres.html
https://www.nytimes.com/2020/04/28/opinion/coronavirus-climate-antonio-guterres.html
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ty to build more sustainable and inclusive 
economies and societies — a more resilient 
and prosperous world. Transforming energy 
systems could boost global GDP by $98 trillion 
by 2050, delivering 2.4% more GDP growth 
than current plans. Boosting investments in 
renewable energy alone would add 42 million 
jobs globally, create health care savings eight 
times the cost of the investment, and prevent 
a future crisis.

The Secretary-General has proposed six cli-
mate-positive actions for governments to 
consider once they go about building back 
their economies, societies and communities. 
First: As we spend trillions to recover from 
COVID-19, we must deliver new jobs and 
businesses through a clean, green transition. 
Investments must accelerate the decarboni-
zation of all aspects of our economy. Second: 
Where taxpayers’ money rescues businesses, 
it must be creating green jobs and sustainable 
and inclusive growth. It must not be bailing out 
outdated polluting, carbon-intensive industries. 
Third: Fiscal firepower must shift economies 
from gray to green, making societies and peo-
ple more resilient through a transition that is 
fair to all and leaves no one behind. Fourth: 
Looking forward, public funds should invest 
in the future, by flowing to sustainable sectors 
and projects that help the environment and 
climate. Fossil fuel subsidies must end, and 

polluters must pay for their pollution. Fifth: 
The global financial system, when it shapes 
policy and infrastructure, must take risks and 
opportunities related to climate into account. 
Investors cannot continue to ignore the price 
our planet pays for unsustainable growth. 
Sixth: To resolve both emergencies, we must 
work together as an international communi-
ty. Like the coronavirus, greenhouse gases 
respect no boundaries. Isolation is a trap. No 
country can succeed alone.

AN EFFECTIVE INTERNATIONAL 
COOPERATION ARCHITECTURE 
DESIGNED FOR THE PROBLEMS AND 
CHALLENGES OF THE 21ST CENTURY 

The COVID-19 pandemic has threatened not 
only our health and health systems, but also 
the global economy, social protection, human 
rights, peace and security, and the sustainable 
development prospects of billions of people. 
It brings home the depth of our interconnect-
edness and the gaps in our ability to provide 
critical global public goods, such as public 
health, sustainable development, a clean en-
vironment and healthy planet, a functioning 
global economy, and peace for all. On the other 
hand, where the resolve and vision exist, we 
have the ability to come together as a global 
community to forge collective solutions to 
shared problems. The Sustainable Develop-
ment Goals and the Paris Agreement were 
clear expressions of global resolve to create 
a better, more equal, more inclusive and more 
sustainable future. But it will take a concerted 
effort to build the world these agreements 
envisage, especially as we emerge from this 
pandemic. As we chart a course out of the 
COVID-19 crisis and towards a better future, 
we must also strengthen the structures for 
cooperating at the global level so that we are 
better prepared for the next such crisis.
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There are three main avenues for which the 
UN is seeking specific funding in response to 
the pandemic, so that it might better support 
Member States in this regard:

STRATEGIC PREPAREDNESS AND 
RESPONSE PLAN: TO ADDRESS 
IMMEDIATE HEALTH NEEDS

The plan, produced by WHO and partners, sets 
out the priorities for the global health response 
and outlines the public health measures that 
all countries need to implement to prepare 
for and respond to COVID-19. The financial 
requirements cover WHO’s response for 
2020 but do not include what governments 
require against their COVID-19 national plans 
or COVID-19 multiagency plans towards na-
tional authorities’ response, for which WHO 
encourages direct bilateral support. The plan 
will be financed through several channels, 
above all governments’ own budgets, the 
Central Emergency Response Fund (CERF), 
and WHO’s Solidarity Response Fund, which 
allows corporations and individuals to directly 
contribute. It has raised $1.44 billion as of 3 
September including pledges.

Priorities under the plan include 

1. Mobilize all sectors and communities to 
ensure that every sector of government and 
society takes ownership of and participates 
in the response and in preventing cases. 

2. Control sporadic cases and clusters and 
prevent community transmission by rapidly 
finding and isolating all cases, providing 
them with appropriate care, and tracing, 
quarantining, and supporting all contacts. 

3. Suppress community transmission through 
context-appropriate infection prevention and 
control measures, population level physical 

distancing measures, and appropriate and 
proportionate restrictions on non-essential 
domestic and international travel. 

4. Reduce mortality by providing appropriate 
clinical care for those affected by COVID-19, 
ensuring the continuity of essential health 
and social services, and protecting frontline 
workers and vulnerable populations.

5. Develop safe and effective vaccines and 
therapeutics that can be delivered at scale 
and that are accessible based on need. 

Achieved through: 

1. Rapidly establishing international coordi-
nation to deliver strategic, technical, and 
operational support through existing mech-
anisms and partnerships 

2. Scaling up country preparedness and re-
sponse operations, including strengthening 
readiness to rapidly identify, diagnose and 
treat cases; identification and follow-up of 
contacts when feasible; infection prevention 
and control in healthcare settings; imple-
mentation of health measures for travelers; 
and awareness raising in the population 
though risk communication and commu-
nity engagement 

3. Accelerating priority research and innova-
tion to support a clear and transparent glob-
al process to set research and innovation 
priorities to fast track and scale-up research, 
development, and the equitable availability 
of candidate therapeutics, vaccines, and 
diagnostics. 

https://www.who.int/publications/i/item/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://cerf.un.org/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/donate
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GLOBAL HUMANITARIAN RESPONSE 
PLAN: TO FIGHT THE IMPACT IN THE 
MOST VULNERABLE COUNTRIES

The plan, coordinated by OCHA with IASC part-
ners, sets out the priorities for the COVID-19 
response in vulnerable and poor countries. It 
is the primary vehicle for raising resources for 
the immediate COVID-19 related health and 
multi-sectoral needs in more than 63 priority 
countries. It brings together appeals and re-
quirements from WFP, FAO, WHO, IOM, UNDP, 
UNFPA, UN-Habitat, UNHCR and UNICEF, and 
was informed by and complements the ap-
peals of the International Red Cross and Red 
Crescent Movement and NGOs. As part of the 
plan, the UN is looking to governments to fund 
the global logistical support setup by WFP to 
serve the needs of the entire humanitarian 
community allowing aid and health workers 
to stay and deliver. 

Priorities under the plan include: 

1. Contain the spread of the COVID-19 pan-
demic and decrease morbidity and mortality. 

2. Decrease the deterioration of human assets 
and rights, social cohesion and livelihoods. 

3. Protect, assist and advocate for refugees, 
internally displaced people, migrants and 
host communities particularly vulnerable 
to the pandemic. 

The Plan was costed initially at $2 billion. A 
second iteration of the Plan included nine ad-
ditional countries, for a total of 63 countries, 
and was issued on 7 May with a total appeal 
for $7 billion. The third iteration of the Plan 
was issued on 17 July, appealing for $10.3 
billion to address immediate humanitarian 
needs caused or exacerbated by COVID-19. 

The GHRP cost components are: 

• $8.5 billion for country level responses; 
The plan provides more comprehensive 
coverage for vulnerable populations by in-
cluding stand-alone, inter-sectoral plans in 
countries that were previously only covered 
through a regional response.

• $1.8 billion for global requirements, including:

 ‒ $1 billion for humanitarian air trans-
port, medevac and support for 
stranded migrants; 

 ‒ $300 million unallocated supplemen-
tal funding for NGOs, in addition to 
country level requirements, to bolster 
NGO rapid response actions and allow 
NGOs to redirect their response as 
quickly as the pandemic evolves; 

 ‒ $500 million for famine prevention to 
take measures and put stocks in place 
to limit the possibility of famine in the 
most vulnerable communities.

As of 3 September, the GHRP is 24% funded, 
having received $2.48 billion, including $309 
million from the Central Emergency Response 
Fund and OCHA-managed country-based 
pooled funds.

Updated data on GHRP funding can be found 
on the Financial Tracking Service.

COVID-19 RESPONSE AND 
RECOVERY FUND 

The Secretary-General launched the COVID-19 
Response and Recovery Fund to support rap-
id social and economic recovery in middle 
and lower-income countries. It is designed 
to complement on-going efforts by the UN 
development system to repurpose a signifi-
cant proportion of its $17.8 billion portfolio 
of sustainable development programmes 
towards COVID-19 needs, with additional 
investments in socio-economic responses. 

https://fts.unocha.org/appeals/952/summary
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The Fund is designed to enable rapid action 
across the five pillars of the UN framework 
for the immediate socio-economic response 
to COVID-19 coordinated by DCO and UNDP, 
and to generate practical solutions that can 
inform larger flows from other actors. The fi-
nancial requirements of the Fund are projected 
at $1 billion in the first nine months and will 
be subsequently reviewed. As of 3 September, 
$58 million have been secured.

The five pillars under the framework and in 
which the Fund invests include: 

1. Ensuring that essential health services are 
still available and protecting health systems 

2. Helping people cope with adversity, through 
social protection and basic services 

3. Protecting jobs, supporting small and me-
dium-sized enterprises, and informal sector 
workers through economic response and 
recovery programmes 

4. Guiding the necessary surge in fiscal and 
financial stimulus to make macroeconomic 
policies work for the most vulnerable and 
strengthening multilateral and regional 
responses; and 

5. Promoting social cohesion and investing in 
community-led resilience and response sys-
tems. These five pillars are connected by a 
strong environmental sustainability and gen-
der equality imperative to build back better.

Following its launch in April 2020, the COV-
ID-19 Response and Recovery Fund began 
disbursing funds in May 2020, with $43 
million allocated to 47 countries to enable 
rapid action across the five pillars of the 
UN’s socio-economic framework. This ini-
tial injection of support has led to concrete 
and swift government led action around the 

world. Several programmes are targeting 
COVID-19 related supply disruptions to medi-
cations for vulnerable populations and those 
with chronic diseases. The Fund is supporting 
the continuity of care for women and children, 
as well as the establishment and piloting of 
innovative health service delivery mechanisms, 
such as mobile care, tele-health, and digital 
approaches. This extends beyond health. In 
several countries, the UN is working with the 
Ministry of Education to extend remote learn-
ing access to children in rural and other un-
derserved areas. The Fund is also investing in 
ambitious and new ways to expand the reach 
of social safety nets. Cash transfer rollouts 
are being supported in many countries, while 
others are using the Fund’s resources to invest 
in food security and protecting food produc-
tion and supply networks. Fund resources 
are also being leveraged to enhance WASH 
infrastructure and practices in schools, health 
facilities, and public spaces. And the Fund is 
investing in economic resilience, by support-
ing businesses and vendors to safely adapt 
to COVID-19 circumstances through improved 
workplace sanitary standards.

On 17 August, the Fund launched a second 
interim call for $20 million, focused on cata-
lytic solutions derived from UN Country Lev-
el costed Socio-Economic Response Plans, 
that can unlock larger investments and that 
contribute to a global, shared body of knowl-
edge about what works and what is needed 
to recover better. The objective remains to 
mobilize $2 billion through the Fund by May 
2022 to support countries in their response 
throughout the world.

http://mptf.undp.org/factsheet/fund/COV00
http://mptf.undp.org/factsheet/fund/COV00
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TRANSPARENCY IN THE 
UN’S RESPONSE

To measure the UN’s progress in their re-
sponse, a global indicator framework with 18 
indicators (with 71 sub-indicators) will be used 
and publicly reported on through the COVID-19 
data portal. Data will be disaggregated by type 
of programme, territory (rural/urban), sex, age 
group and at-risk populations, to ensure that 
the UN is identifying and reaching those left 
behind. UN Country Teams are currently in 
the early phases of reporting. The reporting 
will happen through UN INFO, which is part of 
the United Nations’ efforts to improve coher-
ence, transparency and accountability to better 
address the needs and priorities of Member 
States. It is an online planning, monitoring 
and reporting platform that digitizes the UN 
Country Team’s Cooperation Frameworks and 

Joint Workplans. It provides the UN leadership 
and external partners with a clear picture on 
programmatic activities, partnerships, finan-
cial levels and results. The new COVID-19 data 
portal has dedicated country pages, with coun-
try specific data available from other internal 
and external sources, including progress to-
wards the SDGs.

https://data.uninfo.org/
https://data.uninfo.org/
mailto:https://uninfo.org/en/login
mailto:https://data.uninfo.org/Home/_WorldMap
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