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KEY MESSAGES AND OVERVIEW 
 

 The COVID-19 pandemic highlighted the economic, social, and cultural importance of 
the tourism sector, globally. 

 
 The importance of advancing a multi-disciplinary, multi-sectoral approach to 

sustainable tourism. This includes, engaging all actors, including private, public sector, 
civil society, and local communities in designing and implementing sustainable tourism 
strategies and models, including community based, rural and agrotourism, and domestic 
tourism models. 

 
 Strengthening public awareness about the critical role that the tourism sector plays for 

a country’s sustainable development, taking into consideration social, environmental, 
and economic perspectives. The need to educate tourism actors on the SDGs. 

 
 Enhancing community participation and promoting inclusive and accessible tourism, 

including for persons with disabilities. 
 
 Harnessing digital technology to boost capacity and relevance in a post pandemic 

landscape. Digitalization and data offer many opportunities to transform the sector. 
 
 Strengthening health and hygiene measures to boost safety and confidence of travelers 

and enhance cross-border travel. 
 
 Building resilience through greater sustainability and inclusion. 
 
 Tourism related activities should support climate change efforts and promote a healthy 

planet. Transformation and innovation are needed along the entire tourism value chain. 
 
 Community-based models can drive inclusive development of the sector that leaves no-

one behind. 
 
 Public-Private Partnerships are essential to foster investments in sustainable travel and 

infrastructure, training and building human capacity for inclusive, resilient, and 
sustainable tourism. 

 
 Establish or expand social protection systems, including to informal workers in the 

tourism sector and creative industries, and provide financial support to MSMEs to 
keep businesses and communities afloat. 
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The President of the General Assembly (PGA) on 4 May 2022, convened a High-Level Thematic 
Debate (HLTD) on the theme “Putting sustainable and resilient tourism at the heart of an inclusive 
recovery,” in close collaboration with the World Tourism Organization (UN-WTO). UNDP, 
UNEP and UNCTAD were supporting partners.  
 
Tourism is an engine of economic growth and development for many countries. And the sector 
was one of the most severely affected by the COVID-19 pandemic, resulting in massive loss of 
jobs and livelihoods and significant reductions in tourism-related GDP. Now, as pandemic-related 
travel restrictions ease and borders re-open, prospects for recovery of the tourism sector globally 
are positive. The rebound of tourism presents an opportunity to avoid a business-as-usual scenario 
and transform the sector to a more sustainable one, reduce its contribution to greenhouse gas 
emissions and improve resilience to future pandemics.  
 
The HLTD was convened against this backdrop and included the participation of Ministers of 
Tourism, representatives of the private sector, academia, the UN System, and civil society.   
 
The thematic debate programme consisted of an opening segment, a panel discussion which 
featured industry representatives, and three roundtables focused on people, planet and prosperity, 
which featured keynote speakers from Member States, followed by interactive discussion.  
 
OPENING SEGMENT 
 
In his opening remarks, the President of the 76th General Assembly (PGA) H.E. Abdulla 
Shahid, reminded Member States of the urgent need to put sustainability and resilience at the heart 
of tourism activities as the sector rebounds. He touched on the unparallel impact of the COVID-
19 pandemic on tourism-dependent countries as well as the need to mitigate impact on the planet 
as the sector rebounds. He urged Member States to look beyond the numbers and recognize the 
deep communal role that tourism plays. He encouraged all relevant stakeholders to do more to 
align the sector with the SDGs.  
 
The Deputy Secretary General Ms Amina J Mohammed emphasized the key role that the 
tourism sector plays as a driver of growth and development and as a guarantor of livelihoods for 
many. Weighing on the impact of COVID-19 and the ongoing conflict in Ukraine, she called upon 
Member States and all relevant stakeholders to restart tourism with a focus on building resilience, 
especially in tourism-dependent developing countries.  
 
The Secretary General, World Tourism Organization Mr. Zurab Pololikashvili expressed 
gratitude to the PGA for convening the HLTD on Tourism, a first in the history of the UN General 
Assembly. He stressed the importance of the sector as a driver of economic growth, a leading 
provider of opportunity for women, youth, and indigenous communities and as a major source of 
employment globally. He highlighted the impact of tourism on the natural environment, as a major 
source of energy consumption and producer of waste. He called for a transformation to greater 
sustainability based on the needs of the planet and its people.  
 
The Vice President of the Republic of Maldives H.E Mr. Faisal Naseem, delivered a keynote 
address in the opening. Speaking from the perspective of a Small Island Developing State, he 
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spoke of the importance of tourism for his country and touched on the impact that the pandemic 
has had on its economy. The tourism sector alone contributes to approximately 35% of the GDP 
of the Maldives, and hence intensifies the need to ensure its resilience to crises. He reiterated the 
country’s commitment to achieving the SDGs and shared efforts undertaken to limit the impact of 
climate change and protect biodiversity, citing the elimination of plastic and the transition away 
from fossil fuels.  
 
Representing the 44 villages recognized by the World Tourism Organization in 2021 as Best 
Tourism Villages based on sustainability principles and speaking specifically for the village of 
Kaunertal in Austria, Mayor Sarah Raich reiterated the importance of making tourism a driver 
of sustainability. She shared Kaunertal’s efforts to educate its community on the SDGs and making 
tourism accessible to all, especially to visitors with special needs and limited mobility.  
 
PANEL DISCUSSION: PROSPECTS FOR A SUSTAINABLE, RESILIENT 
RECOVERY OF TOURISM 
 
The moderated panel discussion was an exchange with key actors in the tourism sector on the 
impact of COVID-19 and prospects for tourism’s contribution to a sustainable global recovery. 
 
The moderator, Richard Quest, CNN International, highlighted two areas for the panel to 
address: the recovery of the tourism sector post pandemic, and how to ensure that the SDGs and 
sustainability don’t get forgotten amidst the desire to recovery rapidly. He noted that an inclusive 
recovery while promoting sustainable practices is a challenge.  Panellists were asked if they 
thought it was possible to recover quickly and robustly from the COVID-19 pandemic while 
prioritizing sustainability, and as to whether the leadership should come from – governments or 
the private sector.  
 
Thomas Ellerbeck, Chairman of the Board of Tourism Union International (TUI) Care 
Foundation, highlighted the need for more collaborations—not just between destinations but 
between big companies and small businesses and between the private and public sector. For 
example, greater collaboration within the airline industry is needed to facilitate the steady 
production of sustainable fuel. People need to be able to rely on industries and industries need to 
be better prepared for crisis. Strengthening collaboration between and within industries is key.  
 
Sofia Panagiotaki, Chief Executive Officer of PRM Global Ltd, suggested that tourists across 
the globe are longing to travel again, however, they are not necessarily interested in engaging in 
sustainable tourism practices. Similarly, businesses that have suffered during the pandemic are 
eager to regain revenues, prioritizing financial gain. As such, there is an urgent need to educate 
people on sustainable travel and tourism to build sustainability into the sector as it rebounds.  
 
Conrad Clifford, Deputy Director General for International Air Transport Association 
(IATA) underscored the switch to sustainable aviation fuel, or SAF, as the key to decarbonizing 
the airline industry. He noted that the 120 million litres of SAF produced globally last year is far 
from the 450 billion litres needed to decarbonize. He underscored the role that governments need 
to play in incentivizing the production of sustainable fuels to make them affordable and available.  
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Jennifer Duncan, Vice President and Global Lead on Government Innovation, Mastercard 
pointed out that recovery from COVID-19 is underway, as growth, in some instances, is ahead of 
pre-pandemic levels. While there are many sustainability challenges, social, economic, and 
environmental, there are also many opportunities for public-private collaboration to address these 
challenges. As an example, she noted the launch of a global tourism innovation hub in Spain that 
will aim to bring together partners to unpack and address the range of issues surrounding tourism. 
She emphasized that consumers drive change, therefore educating consumers plays a key role.  
 
Kelly Craighead, Chief Executive Officer, Cruise Lines International Association (CLIA) 
highlighted a silver lining of the COVID-19 pandemic. As the travel and tourism industries were 
among the hardest hit, it showed the world how important tourism is globally and locally. The 
effects of the drastic absence of tourism globally underscored its value and contribution to 
economic growth and development. She suggested that the need for more regulation in the cruise 
industry is a misconception as it is already a highly regulated industry. She further suggested that 
the cruise industry is an example of public-private partnerships for sustainability – such as 
preserving coral reefs in certain marine areas.  
 
Frank Rainieri, Chairman and Founder of Grupo Puntacana and UNWTO Special Ambassador 
for Sustainable Tourism and Mohamed Ali Janah, President, International Federation of Asian 
and Western Pacific Contractor’s Association led the discussion in response to the panellists. Mr. 
Rainieri advised that there should be a rethinking of growth to consider social and environmental 
responsibility. He highlighted hotel regulations that limit density and contamination as examples 
of how to better prepare for future shocks to the tourism industry. He also highlighted the role of 
the private sector to help governments cope. Mr. Ali Janah advocated for a complete 
transformation in the construction sector to reduce waste and become carbon friendly, promoting 
wind and solar energies as an example. He also advocated for more public-private partnerships to 
reduce waste and improve efficiency of natural resource usage. 
 
In the interactive discussion that followed, the Minister of Tourism for Jamaica suggested that the 
solution to enabling an equitable recovery is a joined-up approach, recognizing that tourism relates 
to every element of a country’s economy and cuts across many sectors such as agriculture, 
manufacturing, and transportation. The Ambassadors of Kiribati and Antigua & Barbuda both 
pointed to the role of the private sector in leading recovery efforts and in ensuring small islands 
can maintain their cultural heritage and sustainability. The Minister of Tourism of Botswana 
underscored the importance of sub-regional cooperation to foster connectivity for Land-Locked 
Developing Countries that depend on tourism. She underscored the importance of accessibility, 
and partnerships between local, regional, and international airlines to facilitate air access. The 
Minister of Tourism for Saudi Arabia pointed to the need for investments to meet expectations 
for growth in travel and tourism. As the sector is expected to grow, new investments should target 
those destinations that value sustainable growth. The representative of Portugal reiterated that the 
experience of the last two years has shown that tourism cannot be taken for granted and that the 
future of tourism should be discussed more often in a forum like the UN. Inclusiveness should be 
a priority for both the public and private sectors, including to address the gender pay gap and 
advancement of women. 
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ROUNDTABLE 1: For People: Leaving no one behind through inclusive 
tourism 
 
The moderator of this session was Ms. Zoritsa Urosevic, Executive Director, World Tourism 
Organization (UN-WTO). She emphasized that the roundtable aimed at advancing discussions on 
how to unlock tourism’s potential to support decent and equitable livelihoods while caring for the 
planet. She noted that the transformation could be achieved through a people-centred recovery 
which places tourism jobs and education at the core, with youth, women, local communities, and 
micro, small and medium enterprises (MSMEs) as top priorities. Key factors that will shape the 
future of tourism include digitalization and innovation; a whole of government approach; public-
private partnerships along the tourism value chain; building human capital, skills development, 
and education; enhancing social responsibility and fostering transformation to a green economy. 
 
Jamaica’s Tourism Minister H.E. Mr. Edmund Bartlett shared some of the key initiatives 
undertaken by his government as part of a community-based tourism recovery strategy. He 
emphasized placing people at the heart of the policies and practices, and the need to develop short, 
medium, and long-term strategies to boost tourism's resilience and increase its sustainability during 
times of crisis. Initiatives included the Tourism Linkages Network (TLN), Community Tourism 
and the Tourism Workers Pension Scheme. He explained that the TLN focuses on consumption of 
goods and services that can be competitively sourced in Jamaica. Additionally, support was 
directed to small and medium tourism enterprises – including loans at concessional rates, training, 
marketing, and management support. He noted the creation of a comprehensive pension plan for 
tourism workers. Another initiative was the earmarking of dedicated units in housing 
developments for tourism workers, to secure adequate and accessible housing. 
 
Spain’s Tourism Minister H.E. Ms. Maroto Illera informed of her government’s initiative to 
put in place an ambitious safety net to protect companies and workers in the tourism sector, which 
has contributed to tourism jobs and hotel overnight stays recovering to pre-pandemic levels. She 
shared Spain’s experience as a pioneer in the implementation of Social Sustainability Plans in the 
tourism sector. The implementation of these plans will be developed through a range of actions 
with social agents and regional and local administrations. Examples included the development of 
a "Fair Hotels" programme that promotes measures in the workplace such as career development, 
gender equality or professional training and an observatory of social sustainability in the tourism 
sector. She shared Spain’s vision of tourism as a vector of economic and social development 
generating employment and wealth in areas affected by depopulation. 
 
Tajikistan’s Chairman of the Committee of Tourism Development H.E. Mr. Tojiddin 
Jurazoda pointed out that 2020 was the worst year on record for tourism in his country, a reflection 
of the worldwide situation. He expressed hope that tourism will recover in the years to come, and 
noted that Tajikistan is making sustainable, resilient tourism the focus of their recovery. In 
cooperation with UN-WTO, Tajikistan has prepared a new sustainable tourism development plan 
and data collection, statistical analysis and surveying capacity are being improved to better 
understand the tourism sector. He stressed that sustainability and resilience, comes from 
investments in people. He underscored the need to build capacity, generate quality employment 
and entrepreneurship opportunities through tourism development, especially targeting vulnerable 
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groups, women, youth and returning migrants. He informed that Tajikistan is investing significant 
sums in infrastructure and protecting historical and cultural sites.  
 
Honduras’ Tourism Minister H.E. Ms. Yadira Esther Gómez shared that in the first three 
months of the new administration meetings were held with 38 different ethnic groups and work 
was undertaken with Afro-descendants to include them in tourism activities. She explained that 
Honduras is emphasizing strengthening agrotourism, engaging farmers, especially those that grow 
coffee and tobacco. This follows the Mexican model of the Tequila route to apply the process used 
by Destination Management Organizations (DMOs) in the coffee and tobacco routes. She 
emphasized that the government is convinced that sustainable tourism is an important means for 
development, and that they are working with the Chambers of Tourism and private enterprises 
committed to development. She pointed out that Honduras’ first woman president is an example 
of female participation in the development and prosperity of the nation.  
 
Botswana’s Minister of Environment and Tourism H.E. Ms. Philda N. Kereng explained how 
her government responded to the pandemic with assistance to the tourism sector to keep it afloat. 
Initiatives undertaken included a wage subsidy specifically for the tourism sector, as well as a 
Tourism Industry Support Facility geared towards providing interest free loans to the sector. She 
underscored her government’s commitment to the development of the sector through the Tourism 
Policy of 2021 and the development of a domestic tourism strategy and marketing programmes. 
She pointed out the recent establishment of the Ministry of Entrepreneurship which to build 
capacity to do business and be sustainable in the long run. The country also aims to strengthen air 
connection to the region and the world.  
 
The debate that followed brought forward additional experiences, initiatives, and key issues, 
summarized as follows:  
 
Advancing a multi-disciplinary, multi-sectoral approach to sustainable tourism. The 
representative of the World Bank highlighted the importance of a multidisciplinary approach that 
involves working with the private and public sectors as well as with local communities to advance 
the sustainable tourism agenda. A multidisciplinary approach was also emphasized by the 
representative of Sri Lanka, who called for working across sectors to understand and track new 
market trends and demands. The representative of the East Africa Tourism Platform (EATP) 
noted that the contribution of tourism to the region cannot be overemphasized. Consequently, it is 
important to ensure each country has a full understanding of the value and significance of tourism 
to national development. Uzbekistan shared its approach to responding to the pandemic’s impact 
on its tourism sector, which included incentives such as tax breaks, soft loans, and social support 
for tourism employees. 
 
Enhancing community participation and promoting inclusive and accessible tourism. Many 
participants spoke of the role of local communities, women, and youth. It was noted that women 
make up more than half of those employed by the tourism sector and are twice as likely to own 
tourism-related micro enterprises. The representative of the Dominican Republic reminded that 
“tourism is an industry of people.” As such, having adequate infrastructure throughout the tourism 
value chain to accommodate everyone, including those with disabilities, will help guarantee 
inclusivity. The representative of India also pointed out that strengthening community-based 
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tourism through initiatives such as homestays and heritage tourism can help build a community’s 
sense of ownership and foster meaningful cross-cultural exchanges.  
 
Vanuatu, speaking on behalf of the Pacific Island Forum members, called for meaningful 
connection with local communities that contribute to and benefit from the sector, backed up by 
sound research and data. He noted, as an example, that Palau recently launched a campaign that 
rewards those that practice responsible tourism, aiming to change the way visitors interact with 
the country’s environment and local culture. The representative of Croatia pointed out that, while 
the COVID-19 pandemic has exposed the vulnerability of tourism, it also highlighted its potential 
to adapt and improve. As such, political debates on rebooting tourism are giving more space to 
inclusiveness and removing barriers to consuming tourism on equal terms. The Russian 
Federation spoke of a committee set-up to ensure accessibility for persons with disabilities, and 
noted they are prepared to continue to accept tourists. The UN Resident Coordinator for Lesotho, 
Amanda Khozi Mukwashi, also underscored the necessity to embrace tourism as a catalyst for 
enhancing the relationship between people and the planet, and for the sector to be grounded in the 
SDGs. She stressed the importance of leveraging tourism for the benefit of local communities and 
outlined the devastating impact that the pandemic has had on Lesotho’s socio-economic situation. 
 
Harnessing digital technology to boost capacity and relevance in a post pandemic landscape. 
The representative of Cambodia, on behalf of the Association of Southeast Asian Nations 
(ASEAN), noted that ASEAN members’ tourism sector have pivoted to new business models to 
bounce back strongly and recapture growth. Greater cooperation among Member States was 
encouraged to identify gaps in countries’ digital transformation journey and to consolidate existing 
cooperation mechanisms to encourage technological innovation. Similarly, the World Bank 
representative highlighted the approach of focusing on green, resilient, and inclusive development 
operations, emphasizing the role of digital technology in supporting resilient tourism 
transformation. The representative of Instituto de Empresa pointed out the on-line education 
platform launched with UN-WTO which has helped democratize access to quality training. 
 
Strengthening health and hygiene measures to boost safety and confidence of travellers. 
Several representatives highlighted the importance of re-establishing trust among travellers with 
regards to health measures and preventing disease and virus transmission. The representative of 
Bolivia called for universal vaccination and the harmonization of vaccine certification for COVID-
19 to facilitate inclusive tourism and open borders. Additionally, guidelines for COVID-19 
hygiene and the robust training of hospitality employees were noted by the representative of India 
as crucial components to ensure compliance of safety standards in destinations. The representative 
of Sri Lanka highlighted the importance of improving traveller confidence, understanding, and 
tracking new market trends and drivers of demand. 
 
Promoting domestic tourism; Initiating a ‘blue revolution’. Several speakers highlighted the 
importance of domestic tourism, especially in a post pandemic landscape. As an example, last year 
Uzbekistan launched a new program encouraging domestic tourism. Similarly, in Kyrgyzstan, 
programs are being implemented to help promote regional development and environmental 
restoration to strengthen both domestic and international tourism. The need for further 
commitment to protecting our oceans through fostering the ‘blue revolution’ was underscored, 
recognizing that 90% of the tourism industry depends on the oceans. An example came from the 
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representative of NOAH ReGen, who spoke about its blue carbon lab and plans for a blue carbon 
credit standard, which will put a value on ocean carbon storage. SIDS were encouraged to initiate 
the blue revolution and harness the value of the ocean for an effective and sustainable climate plan.  
 
ROUNDTABLE II: For Planet: Accelerating a climate friendly transformation 
 
Ms. Ligia Noronha, Assistant Secretary-General, UNEP, moderated the session. She highlighted that 
as the world continues its recovery from the COVID-19 pandemic, the environmental challenges faced 
by the global community, including climate change, biodiversity loss and pollution have only gotten 
worse. Science has shown that the next few years will be critical to limit global warming to 1.5 degrees 
Celsius. She emphasized that under a ‘business-as-usual’ scenario, the world is running out of time to 
protect and restore ecosystems and their essential contributions to the climate stability of the planet and 
our welfare. The tourism industry’s continued viability as we recover from the pandemic depends on 
addressing these challenges, drastically mitigating its impacts in the global and local environment, and 
adapting to the impacts of climate change, protecting ecosystems, and reducing waste and pollution.  
Tourism can be a driver of positive change as it cuts across major economic sectors. Making sustainable 
consumption and production and circularity more central to tourism development is critical.  
 
Saudi Arabia’s Minister of Tourism, H.E. Mr. Ahmed bin Aqil Al Khateeb, stressed that there 
is no recovery without the jobs that tourism helps creates. However, the sector will not create these 
jobs unless it is resilient, and it cannot be resilient unless it is sustainable. He observed that over 
the next 15 years more than 600 million jobs will need to be created. Innovation and improved 
access to training and jobs to reduce the environmental impact are essential. While progress has 
been made since the Paris Climate Agreement, action must be accelerated to ensure that the tourism 
sector delivers inclusive growth while protecting the environment. He noted that Saudi Arabia has 
created the first multi-stakeholder Sustainable Tourism Global Centre and is undertaking the 
largest reforestation program in the world in partnership with the Middle East Green Initiative.  
 
Paraguay’s Minister of Tourism, H.E. Ms. Sofia Montiel de Afara, shared the country’s 
conviction that tourism is a key sector for the economic recovery after the pandemic and that this 
recovery needs to be supported with public policy aligned to sustainability. The increasing tourism 
demand for sustainable vacations is also supporting the transformation of the tourism sector. 
Collaboration between the public and private sectors, civil society organizations and citizens 
critical. In Paraguay, international cooperation with the support of the United Nations and bilateral 
donors has been decisive. She informed of the country’s sustainable forest strategy and tourism 
programs that enable people to stay in their communities while ensuring conservation of 
biodiversity through the creation of inclusive National Parks. The country is also working on a 
green airports concept. Training of local tourist guides, strengthening of local capacities and the 
skills to monitor sustainable measurements are important.  
 
Italy’s Minister of Tourism, H.E. Mr. Massimo Garavaglia, underscored the vulnerability of 
the tourism sector to external factors, such as the pandemic, geopolitical instability, and climate 
change. He pointed out the “G20 Rome Guidelines for the future of tourism,” developed under 
Italy’s G20 presidency. He emphasized that new opportunities in the tourism sector are being 
facilitated by a changing demand towards sustainable offers, such as ecotourism or ‘slow tourism’. 
Energy efficiency improvements, sustainable infrastructures and the digital transformation offer 
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opportunities for more sustainable products and services. Data analysis tools and artificial 
intelligence help furthermore to improve the management of tourist flows and the sustainable 
planning and management of resources and destinations. Informing that Italy will host this year’s 
World Youth Tourism Summit, he noted that young people have an important role to play. 
 
Andorra’s Minister of Tourism and Telecommunications, H.E. Mr. Jordi Torres Falcó, 
pointed to several frameworks and regulations undertaken by his country to reconcile economic 
growth, social cohesion, and environmental protection. Examples included the development of the 
National Strategic Plan for the implementation of 2030 Agenda; energy and climate transition 
laws; a declaration on climate and ecological state of emergency prepared with the participation 
of young people; and forthcoming expected circular economy laws. He noted that participation 
and cooperation of the public and private sector and civil society at all levels of decision-making, 
improved governance within the tourism sector and climate adaptation strategies are essential to 
ensure long-term sustainability. The sector has focused particular on the quality of services to 
achieve high recognition as a nature mountain destination throughout the year. Key actions 
undertaken include: 1) strengthening of natural environment management strategies and plans, 2) 
adapting tourism development models to future demand and environmental pressures, such as 
promoting nature mountain tourism, 3) adapting tourism infrastructures resilient to climate change. 
 
Maldives’ Minister of Tourism, H.E. Dr. Abdulla Mausoom, highlighted that tourism is at the 
heart of the country’s recovery from Covid-19 and is essential to achieving the SDGs.  The 
government has put in place several measures, including a minimum wage law for tourism industry 
workers in 2022. He noted that the country’s livelihood is directly tied to the health of the oceans, 
corals, beaches, and other natural resources. The understanding of this linkage has led to successful 
collaboration between the public and private sector. The Tourism Master Plan reflects the 
country’s commitment to ensuring that the tourism industry is grounded in protecting the 
environment, conservation, and sustainability, including encompassing the culture and heritage 
and island ecosystems for tourism products and enhance community participation, especially for 
women in tourism. The private sector is also increasingly implementing sustainable practices, such 
as using renewable energy sources instead of fossil fuels, eliminating single-use plastics.  
 
Ecuador’s Minister of Tourism, H.E. Mr. Niels Olsen, stressed that tourism should have an 
equal positive impact socially, economically, and environmentally to ensure the sector’s inclusive 
development and prosperity. To achieve a regenerative tourism, public and private sector 
leadership, and collaboration across all stakeholder groups. He noted that Ecuador is the first 
country in Latin America to adopt an ecological transition as a cross-cutting public policy. Tourism 
must be more inclusive, including by developing rural and community tourism offers. New travel 
trends, such as slower travelling should be harnessed. Ecuador has, for example, developed new 
regulations for sustainable tourism focusing on regenerative actions and sustainable management 
of protected areas.  Marine reserves will soon be declared free of anchors to protect coral reefs. 
 
The debate that followed brought forward additional experiences, initiatives, and key issues, 
summarized as follows:  
 
Building resilience through greater sustainability and inclusion. All speakers highlighted that 
sustainable and resilient tourism is key to COVID-19 recovery, as tourism can be a powerful driver 
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of sustainable development and can generate millions of green jobs. For the tourism sector to be 
resilient, it must be sustainable and inclusive. Portugal underscored the importance of the private 
sector in this regard and emphasized a focus on people through investment in training for workers, 
including for refugees. It was underscored that the sector’s continued viability as we recover from the 
pandemic depends on mitigating the sector’s impact on environment and adapting to the effects of 
climate change. The representative of Cornell University recommended new tourism strategies 
for sustainability that shift from growth and volume orienting models to models that focus on 
quality of growth and quality of life of residents and the environment. An example of this came 
from the representative of Bhutan, who spoke of the country’s ‘high-value, low-volume’ approach 
which is at the heart of its sustainable tourism model. The representative of Tonga emphasized the 
diversity of tourism, which means there is no one-size fits all. However, a “whole-of society” 
approach is the best pathway to a resilient and sustainable recovery and to ensuring no one is left 
behind. 
 
Digitalization and data offer many opportunities to transform the sector, such as through 
improved connectivity to manage tourism flows or new forms of tourism experiences. Training for 
all tourism stakeholders and investments in innovation and digitalization offer unprecedented 
possibilities to reinvent travel experiences. In Portugal, for example, a digital academy for training 
was launched to train workers while at the same time showcasing the tourism sector as an attractive 
career option. Another example came from Malaysia, where the government established special 
tourism investment zones that embrace digitalization. Infrastructure and connectivity were 
highlighted as key priorities for unlocking new investments in tourism. Singapore recommended 
leveraging digitalization and new technologies to re-invent experiences for travellers and allow 
industry partners to build on existing technology capabilities. The timely and rigorous evidence of 
the impact of tourism through data collection and reporting facilitated by free and open data 
platforms was also highlighted. The representative of Greece spoke of turning a major crisis into 
an opportunity. For example, because of the COVID-19 pandemic, the Greek government shifted 
towards a more sustainable travel and tourism experience by advancing evidence-based policy, 
innovation and digitalization to foster a more resilient and inclusive future of tourism. 
 
Partnerships between the public and private sector, academia, civil society and local 
communities are essential. Collaborative efforts involving all stakeholders can help accelerate 
transformation of the tourism sector. In this regard, the UN Resident Coordinator for Mauritius 
& Seychelles highlighted the Partnership for a Green Economy in Mauritius as an example of 
working in partnership. The representative of Morocco shared the country’s experience with 
pandemic recovery plans that also promote sustainable tourism and encourage the creation of local 
jobs and protecting biodiversity. The government also supported transportation companies to offer 
more affordable costs to Moroccans living abroad to return/visit. The representative of 
NECSTouR outlined their commitment to the Glasgow Declaration for Climate Action and their 
efforts to help their members to also join the multi-stakeholder initiative to accelerate climate 
action in tourism. 
 
Transformation and innovation needed along the entire tourism value chain. It was noted by 
several that all stakeholders need to intensify efforts to fight climate change and explore all 
available pathways towards net zero with commitments to take actions that accelerate change 
within and beyond the sector’s boundaries. In this regard, the Director General of the Food and 
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Agriculture Organization (FAO) underscored the need to consider the agri-food system also as 
part of the tourism sector’s value chain. It was also highlighted that sustainable tourism includes 
agri-tourism, eco-tourism, and fishing tourism, which are also important drivers of socio-economic 
growth in rural areas. The representative of Greece highlighted the importance of investments in 
innovative circular business models and robust environment and social impact data to facilitate a 
climate friendly transformation of the sector. The UN Resident Coordinator for Mauritius & 
Seychelles spoke of an action plan developed for Mauritius to reduce the GHG emission and 
improve resource efficiency along the tourism value chain. 
 
ROUNDTABLE III: For Prosperity: Re-invigorating investments in 
sustainable tourism 
 
The moderator for this session was Mr. Achim Steiner, Administrator, UNDP and Vice-Chair 
of the UN Sustainable Development Group (UNSDG). He reminded the audience that tourism is 
a sector worth USD 3.5 trillion globally, which in many countries drives socio-economic 
development. For many LDCs, SIDS and other tourism-dependent countries, the sudden halt of 
traveling because of the pandemic meant a significant reduction of income affecting livelihoods 
and communities. He argued that as countries aim to accelerate recovery of their tourism sectors, 
there are two key interrelated issues to be addressed: 1) What kind of new or future tourism models 
would countries like to see; and 2) How to finance such recovery in a way to enable countries to 
advance the green transition.  
 
On the first, he noted the pandemic has shown the fragility of existing tourism models which failed 
to create linkages to the local economy or diversify enough. Many such models rely on workers 
without social protection or have fallen short when it comes to protecting the natural ecosystems 
on which the industry depends. He pointed to UNDP’s work with partners in the UN and beyond 
to address these critical issues. On the second, Mr Steiner underscored that many developing 
countries are struggling to access finance to power the recovery. In the wake of the conflict in 
Ukraine, countries are facing even more complex challenges. Efforts should be focused on 
expanding fiscal space, accelerating alignment of financing to the SDGs and enhancing access to 
innovative financing. He shared UNDP’s experience working with more than 35 countries to 
access capital markets and issue new instruments to advance SDG priorities. 
 
Albania’s Minister of Tourism and Environment, H.E. Ms. Mirela Kumbaro Furxhi 
highlighted the nexus between the tourism sector and the environment, as well as the inclusion of 
women. To reflect the strong linkages between tourism and environment, the Government of 
Albania brought together the activities under a single Ministry of Tourism and the Environment. 
The role of women in environmental protection, climate change adaptation, and development of 
new agro-hotels and hostel businesses was underscored. She described how the pandemic 
incentivized some positive changes which contributed to the diversification of the tourism sector 
and extension of the tourism season beyond the summer. Changes included the enlargement of the 
tourism map to new areas and an uptake in environmental tourism activities. A legislative 
framework was created to encourage investments in hotels and provide tax incentives to 
agrotourism activities and hostels.  
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Indonesia’s Minister of Tourism and Creative Economy H.E. Dr. Sandiaga Salahuddin Uno 
stressed the importance of reducing the vulnerability of the tourism sector to shocks, as more than 
34 million livelihoods depend on the tourism and creative economy sector in his country. Beyond 
the issue of environmental wellbeing, emphasis should also be placed on elevating local culture 
and traditional knowledge, as well as creating a balance between mass tourism and quality tourism. 
Several inter-connected elements were highlighted based on Indonesia’s experience. Among them, 
the adoption of multi-stakeholder approaches with a unified narrative on what constitutes 
sustainable tourism; engaging young people as future investors; the harmonization of health 
protocols for cross-border travel; and the role of communities as agents of change for 
transformation through models such as village tourism. He informed that, under its G20 presidency, 
Indonesia has worked with UNWTO to design guidelines ensuring local communities are central 
in the recovery process. Enhancing innovation and digitalization was also highlighted as an 
important priority.  
 
Czech Republic’s Deputy Minister for Regional Development H.E. Mr. Radim Srsen shared 
the experience of his country with the promotion of sustainable tourism practices. A specific 
programme was launched to develop rural and agro-tourism facilities, focused on preserving 
heritage and the environment, protecting local communities, and creating jobs in rural areas to 
sustain the populations of regional areas and prevent brain drain. Additionally, action was taken 
by the Czech Republic’s tourism agency to promote domestic and neighbourhood tourism and 
facilitate tourism for persons with disabilities thorough the mapping and publication of 
destinations for barrier-free travels. To demonstrate its commitment to sustainable forms of travel, 
the country joined the Net Zero Carbon Events initiative and has committed to achieving a "net 
zero" by 2050 in meetings and incentive tourism activities.  
 
The debate that followed brought forward additional experiences, initiatives, and key issues, 
summarized as follows:  
 
COVID-19 pandemic highlighted the importance of preserving economies and livelihoods in 
the tourism sector. As highlighted by the representative of Rwanda, the African continent fell 
into recession for the first time in 25 years because of the socio-economic impacts of the pandemic. 
The representative of Seychelles also pointed to the impact on economies of SIDS, which faced 
sharp economic contractions and increase in debt burdens. This underscored the need to keep 
businesses and communities alive during the pandemic to contribute to a resilient recovery process. 
One example came from Brazil, where the Ministry of Tourism opened an exclusive credit line 
through the general fund for tourism, which disbursed 1 billion dollars of additional funding in the 
last two years.  
 
Community-based models can drive inclusive development of the sector that leaves no-one 
behind. Adopting people-centred approaches that invest in women, youth, migrants, and local 
communities can yield positive conservation and governance outcomes. One example noted was a 
programme implemented by El Salvador which provided skill development support to youth, 
women and returned migrants. These approaches envision a tourism sector which is inclusive 
while promoting the natural heritage. Another example came from Rwanda, where communities 
living adjacent to national parks currently receive 10 percent of the parks’ tourism revenue to 
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support the building of local sustainable infrastructure. The Green Hope Foundation emphasized 
the importance of MSMEs, which employ mostly women and young people.  
 
Tourism activities should support climate change efforts and promote a healthy planet. 
Antigua & Barbuda, on behalf of AOSIS called for the environment to be at the forefront of 
development and highlighted the importance of ensuring regulation to support climate action, 
particularly for the transport sector, giving due consideration to impact on SIDS. It was noted that 
the findings of the latest IPCC report further underline the urgency of reducing emissions while 
advancing climate adaptation efforts. Green certificate programmes for tourism infrastructure can 
also contribute to this objective, as was highlighted by the experience of Latvia, where tourism 
establishments were certified based on environmentally conscious business practices. Turkey 
highlighted the opportunities for rethinking and redesigning a more sustainable tourism sector, 
brought about by the pandemic. It was also noted that nature-based solutions are increasingly 
adopted as mechanisms to address biodiversity loss and climate change.  An example, cited by the 
representative of Seychelles, is the Trust Blue Fund, which provides funding to Seychelles-led 
projects that advance marine conservation and blue economic activities.  
 
Public-Private Partnerships are essential to foster investments. Multistakeholder approaches 
across international, regional, and local levels foster a unified narrative around sustainable tourism. 
In Brazil, for example, the Ministry of Tourism conducted several studies aimed at forging public-
private partnerships to manage national parks and developed an on-line portal to showcase and 
document tourism-related investments opportunities for the private sector. For the European 
Union, reinvigorating sustainability investments in the tourism industry is at the centre of plans to 
increase its portfolio of green investments, following the adoption of the taxonomy for sustainable 
activities. The UN Resident Coordinator for Fiji and the Pacific Islands highlighted the Pacific 
Sustainable Tourism Policy Framework adopted in 2021 in which the governments committed to 
long-term support to rebuild and transform tourism. The representative of Cornell University 
spoke of their work with the private sector to explore new opportunities such as extra-terrestrial 
tourism.   
 
Fostering investment in sustainable mobility and infrastructure. Ensuring safe mobility of 
people, while at the same time increasing sustainable travel and infrastructure capacity, is key to 
building a sustainable and resilient tourism sector. Investments in ecological infrastructure can 
further improve accessibility while promoting the reduction of emissions and the protection of the 
environment. As an example, the European Union’s green investments have been directed also 
to airport infrastructure, which helped Sweden’s main airport operator to achieve in 2021 fossil 
free operations in ten airports.  
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CLOSING & SUMMARY OF PROPOSED ACTIONS 
 
The HLTD concluded with remarks by the Secretary-General of the UNWTO and the President of 
the General Assembly. Both expressed appreciation for a stimulating debate, and for the many 
experiences and examples shared as countries strive to rebuild their tourism sectors. They 
underscored the significance of tourism being discussed at a Ministerial level in the UN General 
Assembly for the first time.  
 
The Secretary General of the World Tourism Organization, Mr. Zurab Pololikashvili encouraged 
that such a high-level debate on tourism become a regular feature of the UN General Assembly. 
He also highlighted the presence of youth during the event and underscored that investing in the 
future of tourism means investing in future generations. He reiterated the importance digitalization 
and innovation to make the sector more sustainable and resilient in the future.  
 
The President of the General Assembly reiterated the role that tourism can play in achieving the 
SDGs and highlighted the need to ensure the private sector and all stakeholders look beyond the 

SPOTLIGHT: Sustainable Tourism and Local Communities 
 
Mr. Nelson Ole Reiya spoke of the Nashulai Maasai Conservancy in Kenya, whose 
mission is to conserve wildlife, reverse poverty and preserve culture through tourism. 
Making the connection between tourist activity with community livelihoods, he highlighted 
the impact of the fall-off in tourism activities on the community, primarily loss of jobs and 
heightened food insecurity. He encouraged that tourism be sensitive to the environment, 
respectful of the culture of indigenous people and inspired by local stories. 

 
Ms. Martha Isabel Ruiz Corzo introduced the work of Grupo Ecologico, an ecological 
group working with local communities on the preservation of the forests, culture and 
history of the Sierra Gorda in Central Mexico. She emphasized the positive impact that 
tourists have had on restoring forests that were once threatened by logging, cattle grazing, 
and poverty. She described Sierra Gorda as an exemplary reserve where local production 
and consumption promote sustainability and a regenerative economic model that benefits 
the local community. 

 
Mr. Bala Amarasekaren, Founder and Director of the Tacugama Chimpanzee 
Sanctuary, shared the best practices of his conservation organization in Sierra Leone, 
which uses ecotourism to promote wildlife conservation while empowering the local 
communities. He reflected on the transformative journey of the organization, and 
emphasized the importance of working with indigenous communities, and educating them 
on the primacy of environmental protection. 
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bottom line to really care about a sustainable transformation of the sector. He stressed that efforts 
to rebuild and transform the sector must be done in partnership with all stakeholders. 
 
It was concluded that for tourism to be a driver of sustainable development, it must be well-
managed to reduce the sector’s carbon footprint and help fight climate change; it must contribute 
to reducing economic and income inequality while promoting prosperity; and it must support local 
and indigenous communities, protect and conserve biodiversity, while keeping income in 
destination countries and local communities.  

 
 


