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§ 60% of world population has access to the Internet; only 30% in Africa alone (from 6.5% in South 
Sudan to 80% in Morocco) (World Bank, 2020).

§ Connecting the entire African population to the Internet requires investment estimated at US$ 100 
billion (World Bank, 2020).

§ However, Africa is accelerating its digitalization:
• 30% of African population connected to the Internet is 2020 is 30 times greater than in 2000;
• 2/3rd of worldwide transactions through mobile phones made in Africa in 2021 (GSM Association);

• Covid-19 crisis seems to have contributed to increased digitalization, particularly in Africa – According to 
a series of surveys by ECA & IEC about impact of Covid-19 crisis on African businesses:
o 65% of responding companies (April 2021 survey) indicated having accelerated their digital 

transformation (e.g. acquiring adequate technologies/tools, training staff to digitalization, developing 
new products dedicated to online selling).

§ If Africa suffers from digital trade-related infrastructure deficit, the efficient use of such 
infrastructure requires a conducive regulatory environment for digital trade.

1. Introduction



2. Overview of ECA’s initiative on digital trade regulatory integration

What is it about?

§ Training and research: 
collecting/compiling/analyzing data related to digital 
trade regulatory environment in Africa.

• Building national datasets about:
1) Digital Services trade restrictions; 
2) Digital trade integration.

• Developing country profils.

Objectives and uses:

§ Better understanding Africa’s regulatory 
environment for digital trade (main objective).

§ Supporting member States with digital trade-
related issues, especially in the framework of the 
African Continental Free Trade Area (AfCFTA).

§ Adding African countries Ajouter des pays africains in
OECD’s Digital Services Trade Restrictiveness 
Index (Digital STRI);

§ Creating a regional digital trade integration index 
for Africa.

§ Facilitating digital trade-related analyses.
For more information:

§ Dedicated web platform:
https://dtri.uneca.org

https://dtri.uneca.org/


Phase 1: Dec. 2020-June 2021 (11 countries):
§ Central Africa (3): Cameroon, Chad, Gabon.
§ Western Africa (2): Ghana, Nigeria.
§ Eastern Africa (3): Kenya, Tanzania, Uganda.
§ Southern Africa (3): Malawi, Zambia, Zimbabwe.

Phase 2: July 2021-March 2022 (17 countries):
§ Northern Africa (1): Egypt.
§ Central Africa(2): Congo, DRC.
§ Western Africa (5): Gambia, Liberia, Senegal, Sierra Leone, Togo.
§ Eastern Africa (4): Burundi, Ethiopia, Madagascar, Rwanda.
§ Southern Africa (5): Botswana, Eswatini, Lesotho, Mozambique, 

Namibia.

(ongoing) Phase 3: Sept. 2022-March 2023 (13 countries):
§ Northern Africa (4): Algeria, Mauritania, Morocco, South Sudan.
§ Central Africa (1): Central African Republic.
§ Western Africa (3): Benin, Côte d’Ivoire, Mali.
§ Eastern Africa (3): Eritrea, Seychelles, Somalia.
§ Southern Africa (2): Mauritius, South Africa.

To date, 28 countries covered in 2 successive phases

Objective to 
cover remainder 

13 member 
States in 2023
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3. Digital services trade restrictions: key findings

Source: ECA and OECD

Main restrictions to digital services trade in Africa (2021) 
(sample of 29 countries covered to date: 28 countries under phases 1 & 2 + South 

Africa)

Infrastructure & connectivity

Transactions électroniques

Intellectual property rights

Transactions électroniquesTransactions électroniques

Payment systems

Transactions électroniques

Electronic transactions

5 areas/pillars:

Other barriers to digitally-
enabled services

Restrictions to cross-border data 
flows

Limited data 
protection

Restrictions to the use of 
communication services

Local or commercial presence 
required in the country to offer 
cross-border services

Limitations on online 
content, downloading and 
streaming

Impossibility for non-resident foreign 
services providers to register/declare 
business taxes online



Digital services trade restrictiveness index (Digital STRI) for 29 African countries (2021)

Source: OECD and ECA
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Other barriers to digitally-enabled services
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4. Regional Digital Trade Integration (an Index)
Regional Digital Trade Integration Index (RDTII)
§ Provides an overview of the digital trade policy 

environment of a specific country, region or world
§ Methodology jointly developed by ECA-ECLAC-ESCAP and 

EUI

Composite of the RDTII
§ 12 pillars or policy aeras & 65 indicators.
§ Indicator scores range from 0 to 1

Score reading
§ 0 indicates that the policy environment is conducive for

digital trade
§ 1 hightlights a policy framework that can hamper digital

trade
§ Notice: some regulations are essential (i.e personal data

protection).

Pillar 1: Tariffs and trade defense measures applied to ICT products imported within Africa

Pillar 2: Public procurement of ICT goods and services

Pillar 3: Foreign investment restrictions

Pilla 4: Intellectual Property Rights (IPRs) 

Pilla 5: Telecommunications infrastructure and competition

Pilla6: cross-border data policies

Pillar 7: Domestic data policies

Pillar 8: Internet intermediary liability

Pillar 9: Content access

Pilla 10: Non-technical NTMs

Pillar 11: Standards and related procedures

Pillar 12: Online sales and transactions



4.  Regional Digital Trade Integration (key findings)

Keep in mind:
§ African region RDTII’ score: 0.34, slightly higher than the global RDTII score of 0.31 (102 countries) 
§ Significant variation of scores among countries: from 0.61 for Egypt to 0.21 for Botswana 
§ The Index score represents an overall average, which may hide significant disparities at the pillar level

Source: ECA & EUI

RDTII scores for 29 African countries
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4. Regional Digital Trade Integration (key findings)

Average score by pillar for 29 countries

Source: ECA calculations, data as of October 2022

Countries with high score (>0.5), by pillar

Source: ECA calculations, data as of October 2022
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0,26

12. Online sales, 0,26
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2. Public procurement, 
0,31

9. Content access, 
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ECA calculation based on DTRI data of 28 sample economies, data as of October 2022.

Digital-trade policy diversity in the African region in 2022, by 
RDTI policy pillar

To keep in mind:

§ Vertical axis illustrates the vast disparity of scores 
across pillars (the rectangle includes pillars 1, 4, 5, 7, 
8, 9 which have a RDTII score above 0.34). 

§ Horizontal axis reflects the regulatory heterogeneity 
between countries (the circle concentrates pillars 
1,6,8,9,11 with a similarity index lower than 0.79 (as 
the index gets closer to 1 the more similarity there is) 

§ A degree of regulatory convergence appears 
necessary in the region

Initiatives to promote regulatory convergence: 

§ African Union Digital Transformation Strategy for 
Africa (2020-2030)

§ Protocol on Digital Trade, AfCFTA’s Agreement.

4. Regional Digital Trade Integration (key findings)
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5. Dedicated platform: Home page



5. Dedicated platform: Digital services trade restrictions



Ø OECD’s Digital STRI simulator

5. Dedicated platform: Digital services trade restrictions



5. Dedicated platform: Digital trade integration



5. Dedicated platform: Country profiles



§ AfCFTA Protocol on Digital trade (negotiations and implementation).

§ Empirical analysis (ongoing) by CEA and European University Institute (EUI) on harmonization of 
digital trade regulations in Africa.

§ Readiness assessment (ongoing) on how Africa can effectively take advantage of digital trade 
moving forward.

§ Any other analyses by interested stakeholders.

6. Multiple uses of data on Africa’s digital trade 
regulatory environment



Thank you!
mevel@un.org

www.uneca.org/atpc
Twitter: @atpc2

Facebook: @africantradepolicycentre
Email: eca-atpc@un.org

mailto:mevel@un.org
http://www.uneca.org/atpc

