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  General  
 

1. The pXUpoVe of Whe pUeVenW ciUcXlaU iV Wo pUoYide infoUmaWion UegaUding healWh 
inVXUance planV adminiVWeUed b\ UniWed NaWionV HeadqXaUWeUV and Wo annoXnce Whe 
2020 adminiVWUaWiYe and plan changeV, inclXding pUemiXm and conWUibXWion UaWeV 
changeV.  

2. ChangeV in Whe pUemiXm and conWUibXWion UaWeV Zill Wake effecW on 1 JXl\ 2020 
foU Whe folloZing healWh inVXUance pUogUammeV:  

 (a) AeWna PPO/POS: incUeaVe of 7.26 peU cenW;  

 (b) EmpiUe BlXe CUoVV PPO: incUeaVe of 9.00 peU cenW;  

 (c) HIP HealWh Plan of NeZ YoUk: incUeaVe of 5.97 peU cenW;  

 (d) UN WoUldZide: incUeaVe of 1.00 peU cenW; 

 (e) Cigna US DenWal PPO plan: incUeaVe of 1.00 peU cenW. 

PleaVe UefeU Wo anne[ I foU moUe deWailV.  

3. The folloZing plan benefiW changeV Zill be implemenWed foU Whe AeWna PPO plan 
effecWiYe 1 JXl\ 2020:  

 (a) InWUodXcWion of AeWna maWeUniW\ managemenW benefiWV; 

 (b) CoYeUage of habiliWaWiYe ph\Vical, occXpaWional and Vpeech WheUapieV foU 
deYelopmenWal dela\V. 

4. The folloZing plan benefiW changeV Zill be implemenWed foU Whe EmpiUe BlXe 
CUoVV PPO plan effecWiYe 1 JXl\ 2020:  

 (a) Change in phaUmac\ benefiWV Wo opW oXW of home deliYeU\ and to 
encourage the use of therapeutically equivalent generics; 

 (b) RedXcWion of oXW-of-neWZoUk ph\Vical WheUap\ and ceUWified Vocial ZoUkeU 
UeimbXUVemenW UaWeV; 

 (c) InWUodXcWion of coYeUage of Whe dUXg TUXYada.  

5. The folloZing plan benefiW change Zill be implemenWed foU Whe UN WoUldZide 
Plan effecWiYe 1 JXl\ 2020: neZ coYeUage foU aXWiVm and applied behaYioXUal anal\ViV 
(ABA). 

6. SWaff membeUV and UeWiUeeV cXUUenWl\ enUolled in Whe UN WoUldZide Plan Zho 
aUe conVideUing coYeUage foU famil\ membeUV UeViding in Whe UniWed SWaWeV of AmeUica 
oU Zho inWend Wo Veek medical caUe in Whe UniWed SWaWeV on a UegXlaU baViV aUe Ueminded 
WhaW Whe\ VhoXld conVideU enUolling in a UniWed SWaWeV-baVed plan effecWiYe 1 JXl\ 
2020, giYen WhaW Whe UN WoUldZide Plan doeV noW pUoYide adeqXaWe coYeUage in Whe 
UniWed SWaWeV. In addiWion, Whe UniWed NaWionV healWh inVXUance pUogUamme UeqXiUeV 
WhaW VWaff membeUV, UeWiUeeV oU coYeUed dependanWV UeViding in Whe UniWed SWaWeV enUol 
in a UniWed SWaWeV-baVed plan. SWaff membeUV and UeWiUeeV Zho chooVe Wo Uemain in 
Whe UN WoUldZide Plan Zill alVo be VXbjecW Wo Whe incUeaVed limiWaWionV and 
UeVWUicWionV WhaW ZeUe implemenWed on 1 JXl\ 2017 foU Whe Plan UegaUding e[penVeV 
incXUUed in Whe UniWed SWaWeV. PleaVe UefeU Wo Whe VecWion on Vpecial pUoYiVionV foU Whe 
UN WoUldZide Plan in Whe pUeVenW ciUcXlaU.  

7. IW iV noW poVVible Wo coYeU VWaff membeUV oU UeWiUeeV in one healWh inVXUance plan 
and coYeU WheiU eligible dependanWV in anoWheU. IW iV alVo noW poVVible Wo coYeU 
dependanWV onl\, noU iV iW poVVible Wo combine a UniWed SWaWeV-baVed plan ZiWh Whe UN 
WoUldZide Plan. 
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8. SWaff membeUV and UeWiUeeV cXUUenWl\ enUolled in Whe UniWed NaWionV healWh 
inVXUance pUogUamme VhoXld noWe WhaW Whe HealWh and Life InVXUance SecWion iV 
incUeaVing commXnicaWion Wo VWaff membeUV and UeWiUeeV in an effoUW Wo impUoYe WheiU 
XndeUVWanding of inVXUance and Whe VpiUiW of Whe UniWed NaWionV healWh inVXUance 
pUogUammeV. SWaff membeUV and UeWiUeeV VhoXld WheUefoUe e[pecW Wo UeceiYe incUeaVed 
mailingV and/oU emailV.  
 

  Costing of United Nations insXrance programmes  
 

9. All planV adminiVWeUed b\ UniWed NaWionV HeadqXaUWeUV, oWheU Whan Whe HIP 
HealWh Plan of NeZ YoUk, aUe Velf-fXnded healWh benefiW planV; Whe\ aUe noW inVXUed 
pUogUammeV. The coVW of Whe pUogUamme iV baVed pUimaUil\ on Whe medical VeUYiceV 
pUoYided Wo plan paUWicipanWV and diUecWl\ UeflecWV Whe leYel of XWili]aWion of Whe plan 
benefiWV b\ iWV paUWicipanWV. The \eaUl\ conWUibXWionV paid b\ Whe paUWicipanWV and Whe 
poUWion of Whe pUemiXm paid b\ paUWicipaWing UniWed NaWionV enWiWieV aUe XVed Wo coYeU 
claim coVWV plXV a fi[ed adminiVWUaWiYe fee peU pUimaU\ VXbVcUibeU (i.e. VWaff membeU 
oU UeWiUee), Zhich UepUeVenWV leVV Whan 3 peU cenW of Whe WoWal pUogUamme coVW foU Whe 
UniWed SWaWeV-baVed planV and aboXW 8 peU cenW foU Whe UN WoUldZide Plan. CoVWV aUe 
boUne b\ Whe plan paUWicipanWV and Whe OUgani]aWion aV folloZV:  

 (a) FoU UniWed SWaWeV-baVed planV, Whe UniWed NaWionV and plan paUWicipanWV 
beaU Whe coVWV collecWiYel\ WhUoXgh a ³WZo WhiUdV Wo one WhiUd´ coVW-VhaUing 
aUUangemenW appUoYed b\ Whe GeneUal AVVembl\;  

 (b) FoU Whe UN WoUldZide Plan, coVWV aUe boUne b\ Whe UniWed NaWionV and b\ 
plan paUWicipanWV collecWiYel\ WhUoXgh a 50/50 coVW-VhaUing aUUangemenW appUoYed b\ 
Whe GeneUal AVVembl\;  

 (c) NeiWheU Whe poUWionV of Whe monWhl\ pUemiXm of plan paUWicipanWV noU WhoVe 
of Whe oUgani]aWionV aUe pUoUaWed. The fXll monWhl\ pUemiXm amoXnW Zill be collecWed 
UegaUdleVV of Whe daWe on Zhich coYeUage beginV ZiWhin a monWh.  

10. AeWna, EmpiUe BlXe CUoVV and Cigna pUoYide adminiVWUaWiYe VeUYiceV Wo Whe 
UniWed NaWionV on Whe baViV of ³adminiVWUaWiYe VeUYiceV onl\´ agUeemenWV enWeUed inWo 
b\ Whe UniWed NaWionV ZiWh WhoVe caUUieUV. ThoVe aUUangemenWV make iW poVVible foU 
Whe UniWed NaWionV Wo XVe Whe caUUieU¶V eligibiliW\ and claim-pUoceVVing e[peUWiVe, and 
benefiW fUom Whe diUecW billing and diVcoXnWed VeUYiceV WhaW Whe caUUieUV haYe 
negoWiaWed ZiWh medical pUoYideUV in WheiU neWZoUkV.  

11. E[cepW foU HIP, Whe UniWed NaWionV medical inVXUance and denWal inVXUance 
pUogUammeV aUe ³e[peUience-UaWed´. ThiV meanV WhaW each \eaU¶V pUemiXmV aUe baVed 
on Whe coVW of medical oU denWal WUeaWmenW UeceiYed b\ UniWed NaWionV paUWicipanWV in 
pUioU \eaUV, plXV Whe e[pecWed effecW of higheU XWili]aWion and medical inflaWion, plXV 
Whe appUopUiaWe alloZance foU adminiVWUaWiYe e[penVeV foU Whe neZ plan \eaU. The 
XndeUl\ing elemenWV in Whe incUeaVing coVW of healWh inVXUance foU paUWicipanWV aUe 
WheUefoUe:  

 (a) ConWinXing gUoZWh in XWili]aWion of VeUYiceV and medicaWionV;  

 (b) ConWinXing incUeaVeV in pUiceV foU VeUYiceV and medicaWionV;  

 (c) E[penVeV WhaW aUe incXUUed in high-coVW healWh-caUe maUkeWV.  

12. In a \eaU folloZing peUiodV of heaY\ XWili]aWion, pUemiXm incUeaVeV aUe likel\ Wo 
be UelaWiYel\ high. ConYeUVel\, if XWili]aWion in Whe pUioU \eaU haV been modeUaWe, Whe 
pUemiXm incUeaVe in Whe VXbVeqXenW \eaU iV alVo likel\ Wo be modeUaWe. The \eaUl\ 
pUemiXmV aUe calcXlaWed Wo meeW medical e[penVeV and adminiVWUaWion coVWV in Whe 
foUWhcoming 12-monWh conWUacW peUiod. Each \eaU, Whe e[pecWed oYeUall coVWV of Whe 
pUogUamme aUe fiUVW e[pUeVVed aV pUemiXmV and When boUne collecWiYel\ b\ Whe 
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paUWicipanWV and b\ Whe OUgani]aWion in accoUdance ZiWh Whe coVW -VhaUing UaWioV VeW b\ 
Whe GeneUal AVVembl\.  

13. To conWain pUemiXm incUeaVeV, all paUWicipanWV of Whe UniWed NaWionV healWh 
inVXUance planV aUe e[pecWed Wo be edXcaWed conVXmeUV. E[penVeV mXVW be incXUUed 
foU medicall\ neceVVaU\ VeUYiceV and WUeaWmenWV, and noW foU Whe conYenience of Whe 
docWoU oU paWienW. PaUWicipanWV aUe e[pecWed Wo be mindfXl of Whe coVW of Whe VeUYiceV 
and WUeaWmenWV being VoXghW and Wo enVXUe WhaW coVWV aUe giYen dXe conVideUaWion in 
making medical choiceV ZiWhoXW neceVVaUil\ VacUificing Whe qXaliW\ and effecWiYeneVV 
of WUeaWmenWV. In Whe UniWed SWaWeV, iW meanV WhaW eYeU\ effoUW VhoXld be made Wo VelecW 
in-neWZoUk pUoYideUV, giYen WhaW oXW-of-neWZoUk pUoYideUV chaUge higheU coVWV and 
e[poVe Whe paWienW Wo financial UiVk, Vince Whe planV Zill cap UeimbXUVemenWV on Whe 
baViV of a UeaVonable and cXVWomaU\ UaWe and noW Whe acWXal pUoYideU ¶V chaUgeV.  

14. The HIP plan iV ³commXniW\-UaWed´. ThiV meanV WhaW HIP pUemiXmV aUe baVed 
on Whe aYeUage medical coVW of all emplo\eUV WhaW pXUchaVe Whe Vame kind of coYeUage 
fUom HIP and noW jXVW WhaW of UniWed NaWionV paUWicipanWV. The NeZ YoUk SWaWe 
InVXUance DepaUWmenW UegXlaWeV Whe pUemiXm UaWeV foU commXniW\-UaWed pUogUammeV, 
VXch aV HIP.  

15. Each plan in Whe UniWed NaWionV HeadqXaUWeUV healWh inVXUance pUogUamme 
pUoYideV pUoWecWion againVW Whe high coVW of healWh caUe, ZheWheU iW inYolYeV pUeYenWiYe 
caUe, managemenW of chUonic condiWionV, VeUioXV illneVV oU injXU\. PUemiXmV collecWed 
aUe pooled WogeWheU, fUom Zhich Whe claimV aUe paid. To enVXUe Whe YiabiliW\ and 
affoUdabiliW\ of Whe planV, VXbVcUibeUV aUe e[pecWed Wo paUWicipaWe and conWUibXWe Wo Whe 
plan WhUoXgh Whe UegXlaU pa\menW of pUemiXmV, UegaUdleVV of WheiU cXUUenW healWh 
condiWion and need foU coYeUage. SWUicW UXleV foU enUolmenW in, and WeUminaWion fUom, 
Whe plan haYe been pXW in place Wo pUeYenW abXVe and paUWicipaWion on an ³aV needed´ 
baViV onl\. RebaWeV baVed on a peUVon¶V conVXmpWion aUe noW peUmiWWed.  

16. CoVW conWainmenW iV alVo aYailable WhUoXgh ZellneVV iniWiaWiYeV. HealWh 
impUoYemenWV and coVW UedXcWionV haYe begXn Wo become appaUenW aV VWaff and UeWiUeeV 
XVe Whe condiWion managemenW and ZellneVV feaWXUeV aYailable Wo AeWna and EmpiUe 
BlXe CUoVV paUWicipanWV WhUoXgh Whe AcWiYeHealWh pUogUamme implemenWed in 
DecembeU 2008. Plan paUWicipanWV aUe encoXUaged Wo make fXll XVe of Whe AcWiYeHealWh 
pUogUamme, eVpeciall\ b\ acceVVing Whe M\AcWiYeHealWh ZebViWe, Vo aV Wo ob Wain 
ma[imXm benefiWV fUom boWh a healWh and ZellneVV peUVpecWiYe and a plan coVW 
peUVpecWiYe.  
 

  AnnXal campaign  
 

17. The annXal campaign foU 2020 iV being held fUom 31 Ma\ Wo 30 JXne 2020 and 
iV open Wo acWiYe VWaff membeUV onl\. SWaff membeUV ma\ log on Wo Whe Umoja 
emplo\ee Velf-VeUYice poUWal Wo make changeV Wo WheiU coYeUage, Zhich ma\ inclXde 
changing healWh inVXUance plan, adding a famil\ membeU Zho ZaV noW pUeYioXVl\ 
coYeUed oU WeUminaWing coYeUage foU a cXUUenWl\ coYeUed famil\ membeU. SXch acWion 
VhoXld be compleWed b\ 30 JXne, aV Whe V\VWem Zill aXWomaWicall\ end Whe campaign 
peUiod on WhaW daWe. AfWeU 30 JXne, no fXUWheU acWionV can be compleWed ZiWhoXW a 
qXalif\ing ZoUk oU life eYenW. The VWaff membeUV of Whe HealWh and Life InVXUance 
SecWion aUe aYailable Wo pUoYide infoUmaWion and anVZeU Vpecific qXeVWionV UegaUding 
Whe healWh planV being offeUed Wo VWaff, b\ email oU in peUVon, eYeU\ da\ WhUoXgh Whe 
HealWh and Life InVXUance SecWion clienW VeUYiceV aW Whe locaWion and dXUing Whe hoXUV 
indicaWed beloZ.  
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 Room FF-300, 304 EaVW 45Wh SWUeeW, NeZ YoUk, NeZ YoUk 10017  

 ClienW VeUYice hoXUV:   1±4 p.m., Monda\ Wo FUida\ 

 Email:     HLIS@Xn.oUg  

 WebViWe:     ZZZ.Xn.oUg/inVXUance  

 Tel.:      212 963 5804 (foU geneUal enqXiUieV)  

 Fa[:      917 367 1670 

18. The 2020 annXal campaign iV Whe onl\ oppoUWXniW\ XnWil Whe ne[W annXal 
campaign, in JXne 2021, Wo: (a) enUol oU WeUminaWe enUolmenW in Whe UniWed NaWionV 
HeadqXaUWeUV-adminiVWeUed inVXUance pUogUamme; (b) change Wo anoWheU plan; and/oU 
(c) add oU WeUminaWe coYeUage foU eligible dependanWV, aVide fUom Whe Vpecific 
qXalif\ing eYenWV, VXch aV maUUiage, diYoUce, deaWh, biUWh oU adopWion of a child oU 
WUanVfeU ZiWhin Whe UniWed NaWionV V\VWem, foU Zhich Vpecial pUoYiVionV foU enUolmenW 
beWZeen campaignV aUe eVWabliVhed. PaUagUaphV 37 and 38 of Whe pUeVenW ciUcXlaU 
pUoYide infoUmaWion on Whe qXalif\ing eYenWV foU enUolmenW and WeUminaWion oXWVide 
Whe annXal campaign peUiod.  

19. A VWaff membeU enUolled in an\ of Whe healWh inVXUance planV mXVW conWinXe VXch 
coYeUage foU aW leaVW 12 monWhV befoUe UeqXeVWing Wo diVconWinXe Whe coYeUage. SWaff 
membeUV enUolled in Whe UN WoUldZide Plan Zho WUanVfeU Wo Whe AeWna oU EmpiUe 
BlXe CUoVV plan becaXVe coYeUed famil\ membeUV UeVide in Whe UniWed SWaWeV mXVW 
Uemain in Whe neZ plan foU aW leaVW 12 monWhV befoUe WheiU UeqXeVW Wo UeWXUn Wo Whe 
UN WoUldZide Plan Zill be accepWed.  

20. IndiYidXalV enUolled in Whe HeadqXaUWeUV-adminiVWeUed afWeU-VeUYice healWh 
inVXUance ma\ make a change beWZeen eiWheU UniWed SWaWeV-baVed plan once eYeU\ 
WZo \eaUV onl\, in accoUdance ZiWh VecWion 8.2 of adminiVWUaWiYe inVWUXcWion 
ST/AI/2007/3, on afWeU-VeUYice healWh inVXUance.  

21. The effecWiYe daWe of inVXUance coYeUage foU all campaign applicaWionV, ZheWheU 
foU enUolmenW, change of plan oU change of famil\ coYeUage, iV 1 JXl\ 2020.  

22. Plan membeUV Zho VZiWch coYeUage beWZeen Whe AeWna and EmpiUe BlXe CUoVV 
planV and Zho haYe meW Whe annXal dedXcWible oU an\ poUWion WheUeof XndeU eiWheU of 
WhoVe planV dXUing Whe fiUVW Vi[ monWhV of Whe \eaU ma\, XndeU ceUWain condiWionV, be 
cUediWed ZiWh VXch dedXcWible pa\menW(V) XndeU Whe neZ plan foU Whe Vecond Vi[ 
monWhV of Whe \eaU. The dedXcWible cUediW Zill noW occXU aXWomaWicall\ and can be 
implemenWed onl\ if Whe plan membeU:  

 (a) FoUmall\ UeqXeVWV Whe dedXcWible cUediW on Whe Vpecial foUm deVigned foU 
WhaW pXUpoVe;  

 (b) AWWacheV Whe oUiginal e[planaWionV of benefiWV aWWeVWing Wo Whe leYel of 
dedXcWibleV meW foU Whe calendaU \eaU b\ Whe plan membeU and/oU each eligible coYeUed 
dependanW.  

The dedXcWible cUediW applicaWion foUm ma\ be obWained fUom Whe ZebViWe of Whe HealWh 
and Life InVXUance SecWion (ZZZ.Xn.oUg/inVXUance/foUmV). In oUdeU Wo UeceiYe Whe 
cUediW, membeUV mXVW VXbmiW Whe compleWed foUm Wo Whe SecWion (noW Wo AeWna oU 
EmpiUe BlXe CUoVV) b\ email Wo HLIS@Xn.oUg, WogeWheU ZiWh Whe UeleYanW 
e[planaWionV of benefiWV, no laWeU Whan 31 AXgXVW 2020.  
 

  Coordination of benefits  
 

23. The UniWed NaWionV inVXUance pUogUamme doeV noW UeimbXUVe Whe coVW of 
VeUYiceV WhaW haYe been oU aUe e[pecWed Wo be UeimbXUVed XndeU anoWheU inVXUance, 
Vocial VecXUiW\ oU VimilaU aUUangemenW. FoU WhoVe membeUV coYeUed b\ WZo oU moUe 
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planV, Whe UniWed NaWionV inVXUance pUogUamme cooUdinaWeV benefiWV Wo enVXUe WhaW 
Whe membeU UeceiYeV aV mXch coYeUage aV poVVible, bXW noW in e[ceVV of e[penVeV 
incXUUed. MembeUV coYeUed XndeU Whe UniWed NaWionV inVXUance pUogUamme aUe 
e[pecWed Wo adYiVe Whe inVXUance caUUieUV Zhen a claim can alVo be made againVW 
anoWheU inVXUeU. AeWna and EmpiUe BlXe CUoVV condXcW e[eUciVeV on cooUdinaWion of 
benefiWV aV paUW of Whe adminiVWUaWiYe VeUYiceV WhaW Whe\ pUoYide Wo Whe UniWed NaWionV. 
BenefiWV aUe cooUdinaWed aV folloZV:  

 (a) EmpiUe BlXe CUoVV condXcWV iWV oZn e[eUciVeV b\ mailing oXW annXal 
qXeVWionnaiUeV Wo membeUV;  

 (b)  AeWna XVeV Whe VeUYiceV of Whe RaZlingV Compan\ Wo condXcW iWV e[eUciVeV.  

Plan paUWicipanWV aUe UeqXiUed Wo compleWe and UeWXUn all qXeVWionnaiUeV VenW Wo Whem 
b\ inVXUance caUUieUV.  
 

  FraXd and abXse  
 

24. The UeVponVibiliW\ foU enVXUing Whe pUopeU XVe of Whe inVXUance UeVWV ZiWh Whe 
plan membeU and noW ZiWh Whe OUgani]aWion. The inVXUance caUUieUV aUe UeVponVible 
foU condXcWing moniWoUing and compliance e[eUciVeV Wo highlighW poWenWial fUaXd. 
FUaXd oU abXVe of Whe plan b\ an\ membeU (i.e. acWiYe VWaff membeUV oU UeWiUeeV and 
WheiU coYeUed famil\ membeUV) Zill UeVXlW in:  

 (a) ImmediaWe diVconWinXaWion of inVXUance foU Whe membeU and/oU 
dependanW(V) oU VXVpenVion fUom UeceiYing an\ VXbVid\ fUom Whe OUgani]aWion, aV 
applicable; 

 (b) RecoYeU\ of monieV pUeYioXVl\ paid b\ Whe inVXUance caUUieU;  

 (c) An\ oWheU adminiVWUaWiYe and/oU diVciplinaU\ meaVXUeV, in accoUdance ZiWh 
VWaff UXle 10.2 and oWheU adminiVWUaWiYe diUecWiYeV, inclXding diVmiVVal foU miVcondXcW;  

 (d) RefeUUal Wo Whe UeleYanW naWional aXWhoUiWieV b\ Whe OUgani]aWion. 

25. FUaXd oU abXVe of Whe plan b\ an\ pUoYideU Zill be handled accoUding Wo Whe 
applicable pUocedXUeV of Whe inVXUance caUUieU and ma\ be UefeUUed Wo Whe local 
aXWhoUiWieV and Whe OUgani]aWion. MembeUV aUe VWUongl\ encoXUaged Wo UeYieZ WheiU 
e[planaWion of benefiWV oU claim VWaWemenW caUefXll\ Wo enVXUe WhaW onl\ VeUYiceV 
UeceiYed fUom WheiU pUoYideU aUe billed. FXUWheUmoUe, iW iV Whe UeVponVibiliW\ of Whe plan 
membeU Wo UepoUW an\ qXeVWionable chaUgeV Wo Whe inVXUance caUUie UV Vo WhaW Whe\ can 
be inYeVWigaWed. 
 

  Eligibilit\ and enrolment rXles and procedXres  
 

26. All VWaff membeUV holding appoinWmenWV of WhUee monWhV oU longeU ma\ enUol 
WhemVelYeV and eligible famil\ membeUV in Whe UniWed NaWionV inVXUance pUogUamme. 
EligibiliW\ foU Whe HeadqXaUWeUV-adminiVWeUed healWh inVXUance pUogUamme iV alVo 
baVed on locaWion and iV managed in conjXncWion ZiWh Whe adminiVWUaWiYe inVWUXcWion 
on Whe medical inVXUance plan foU locall\ UecUXiWed VWaff aW deVignaWed dXW\ VWaWionV 
aZa\ fUom HeadqXaUWeUV (ST/AI/2015/3). In addiWion, VWaff membeUV holding 
WempoUaU\ appoinWmenWV ZiWh one oU moUe e[WenVionV WhaW, Zhen Waken cXmXlaWiYel\, 
Zill amoXnW Wo WhUee monWhV oU moUe of conWinXoXV VeUYice can enUol WhemVelYeV and 
eligible famil\ membeUV fUom Whe beginning of Whe conWUacW WhaW Zill meeW Whe WhUee -
monWh minimXm WhUeVhold.  

27. SWaff membeUV holding WempoUaU\ appoinWmenWV of leVV Whan WhUee monWhV aUe 
eligible Wo enUol in Whe UniWed NaWionV VhoUW-WeUm medical inVXUance plan adminiVWeUed 
b\ Cigna on an indiYidXal baViV onl\, baVed on aYailabiliW\. InfoUmaWion UegaUd ing Whe 
inVXUance pUogUamme foU WempoUaU\ appoinWmenWV of leVV Whan WhUee monWhV can be 
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obWained fUom Whe HealWh and Life InVXUance SecWion. SWaff membeUV enUolled in Whe 
VhoUW-WeUm medical inVXUance plan Zill be UeqXiUed Wo WUanVfeU Wo one of Whe UegXlaU 
medical inVXUance planV Xpon e[WenVion of WheiU WempoUaU\ appoinWmenW be\ond WhUee 
monWhV.  

28. SWaff membeUV on a ³Zhen acWXall\ emplo\ed´ appoinWmenW aUe noW eligible Wo 
enUol in Whe UniWed NaWionV healWh inVXUance pUogUamme.  

29. PoVW-UeWiUemenW appoinWeeV and VXUYiYing dependanWV (VpoXVeV and/oU childUen) 
coYeUed XndeU Whe UniWed NaWionV planV in accoUdance ZiWh Whe afWeU-VeUYice healWh 
inVXUance pUoYiVionV ma\ conWinXe VXch coYeUage, e[cepW Zhen Whe\ aUe Ue-emplo\ed 
b\ Whe UniWed NaWionV oU emplo\ed b\ an\ oWheU membeU oUgani]aWion of Whe UniWed 
NaWionV JoinW SWaff PenVion FXnd and WheiU VeUYice peUiod UeqXiUeV Ue -enWU\ oU enWU\ 
inWo Whe PenVion FXnd aV a conWUibXWing paUWicipanW. A poVW-UeWiUemenW appoinWee Zho 
UeWXUnV Wo VeUYice and Ue-enWeUV Whe PenVion FXnd aV a conWUibXWing paUWicipanW, oU a 
VXUYiYing dependanW (VpoXVe and/oU child) Zho enWeUV Whe PenVion FXnd aV a 
conWUibXWing paUWicipanW, mXVW diVconWinXe hiV oU heU afWeU-VeUYice healWh inVXUance 
coYeUage and enUol in Whe healWh plan aV an acWiYe VWaff membeU. If Whe VWaff membeU 
iV emplo\ed b\ an oUgani]aWion WhaW XVeV Umoja, enUolmenW mXVW be caUUied oXW 
WhUoXgh Whe emplo\ee Velf-VeUYice poUWal dXUing Whe eligibiliW\ peUiod. AW WhaW Wime, 
Whe VWaff membeU ma\ UeWain hiV oU heU leYel of coYeUage oU change Whe leYel of 
coYeUage if Vo deViUed. AfWeU-VeUYice healWh inVXUance coYeUage Zill UeVXme Xpon 
VepaUaWion fUom VeUYice and UeapplicaWion ZiWhin 31 da\V of VXch VepaUaWion, bXW aW 
Whe leYel of coYeUage WhaW e[iVWed on Whe iniWial afWeU-VeUYice healWh inVXUance 
applicaWion. FailXUe Wo Ueappl\ ZiWhin 31 da\V of VepaUaWion Zill UeVXlW in a gap in 
healWh inVXUance coYeUage foU Whe poVW-UeWiUemenW appoinWee, and UeinVWaWemenW Zill 
be made onl\ Zhen all oXWVWanding afWeU-VeUYice healWh inVXUance conWUibXWionV aUe 
paid in fXll.  

30. ³Eligible famil\ membeUV´ UefeUenced in Whe pUeVenW ciUcXlaU do noW inclXde 
VecondaU\ dependanWV, famil\ membeUV of WempoUaU\ VWaff membeUV ZiWh 
appoinWmenWV of leVV Whan WhUee monWhV oU famil\ membeUV of occaVional ZoUkeUV. 
The WeUm ³eligible famil\ membeUV´ UefeUV Wo a Uecogni]ed VpoXVe and one oU moUe 
dependenW childUen. The UniWed NaWionV healWh inVXUance pUogUamme Uecogni]eV onl\ 
one eligible VpoXVe foU coYeUage. A dependenW child iV one Zho meeWV Whe definiWion 
accoUding Wo VWaff UXleV and iV conVideUed Wo be a hoXVehold membeU in Whe Umoja 
V\VWem of Whe UniWed NaWionV, Whe AWlaV V\VWem of Whe UniWed NaWionV DeYelopmenW 
PUogUamme (UNDP), Whe SAP V\VWem of Whe UniWed NaWionV ChildUen¶V FXnd 
(UNICEF) oU Whe ³oneUNOPS´ V\VWem of Whe UniWed NaWionV Office foU PUojecW 
SeUYiceV (UNOPS) in oUdeU Wo be eligible.  

31. A child iV eligible Wo be coYeUed XndeU Whe pUogUamme XnWil Whe end of Whe 
calendaU \eaU in Zhich he oU Vhe aWWainV Whe age of 25, pUoYided WhaW he oU Vhe iV noW 
maUUied oU emplo\ed fXll Wime. ChildUen ZiWh diVabiliWieV ma\ be eligible foU 
conWinXed coYeUage be\ond Whe age of 25 pUoYided WhaW Whe\ aUe ceUW ified diVabled b\ 
Whe DiYiVion of HealWh-CaUe ManagemenW and OccXpaWional SafeW\ and HealWh, if Whe 
paUenW iV an acWiYe VWaff membeU, oU b\ Whe UniWed NaWionV JoinW SWaff PenVion FXnd, 
if Whe paUenW iV a UeWiUee.  

32. SWaff membeUV, in paUWicXlaU WhoVe Zho haYe no coYeUage XndeU a UniWed NaWionV 
plan oU Zho aUe coYeUed WhUoXgh anoWheU famil\ membeU, aUe VWUongl\ XUged Wo obWain 
medical inVXUance coYeUage foU WhemVelYeV and WheiU eligible famil\ membeUV dXUing 
Whe annXal campaign oU afWeU a qXalif\ing eYenW,  eVpeciall\ giYen WhaW Whe high coVW of 
medical caUe coXld UeVXlW in financial haUdVhip foU indiYidXalV Zho fall ill and/oU aUe 
injXUed and haYe no VXch coYeUage. InjXU\ oU illneVV iV noW a qXalif\ing eYenW foU 
enUolmenW in Whe UniWed NaWionV healWh inVXUance pUogUamme.  
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  Staff member married to another staff member and staff members Zho share 
responsibilit\ for an eligible dependant  
 

33. In Whe caVe of a VWaff membeU maUUied Wo anoWheU VWaff membeU, boWh VWaff 
membeUV ma\ eiWheU elecW Wo mainWain WheiU oZn indiYidXal inVXUance coYeUage aW Whe 
³VWaff membeU onl\´ coYeUage leYel oU elecW ³VWaff membeU plXV VpoXVe´ oU famil\ 
inVXUance coYeUage. In Whe VcenaUio ZheUe maUUied VWaff membeUV boWh mainWain WheiU 
oZn indiYidXal inVXUance coYeUage, aUe aVVigned Wo  diffeUenW dXW\ VWaWionV and haYe a 
dependenW child oU childUen, Whe VWaff membeU in UeceipW of Whe dependenc\ alloZance 
mXVW caUU\ Whe inVXUance foU Whe dependenW child oU childUen. In Whe caVe of VWaff 
membeUV Zho aUe noW maUUied bXW VhaUe UeVponVibiliW\ foU an eligible dependenW child 
oU childUen, Whe VWaff membeU in UeceipW of Whe dependenc\ alloZance mXVW caUU\ Whe 
inVXUance foU Whe dependenW child oU childUen. In Whe caVe of coYeUage aW Whe WZo-
peUVon, i.e. ³VWaff membeU plXV VpoXVe´, oU famil\ leYel, ZheUe boWh VWaff membeUV 
aUe Wo be coYeUed, VXch coYeUage mXVW be caUUied b\ Whe higheU-ValaUied VWaff membeU.  

34. The deWeUminaWion of Whe higheU-ValaUied VWaff membeU iV baVed on Whe ³medical 
neW´ ValaU\ of boWh VWaff membeUV. ³Medical neW´ ValaU\ iV calcXlaWed aV gUoVV ValaU\, 
leVV VWaff aVVeVVmenW, plXV WUanViWional alloZance, Vingle paUenW alloZance, dependenW 
VpoXVe alloZance, poVW adjXVWmenW, langXage alloZance and non-UeVidenW alloZance, 
aV applicable. In Whe caVe in Zhich boWh VWaff membeUV in Whe Vame dXW\ VWaWion belong 
Wo Whe Vame caWegoU\ and gUade, Whe higheU-ValaUied VWaff membeU Zill be Whe one Zho 
iV aW leaVW WZo VWepV higheU Whan Whe oWheU; oWheUZiVe, eiWheU one ma\ caUU\ Whe 
WZo-peUVon oU famil\ coYeUage.  

35. The onl\ e[cepWion Wo Whe polic\ aboYe iV in Whe caVe of a VWaff membeU on a 
WempoUaU\ appoinWmenW of leVV Whan 364 da\V maUUied Wo anoWheU VWaff membeU on a 
fi[ed-WeUm, conWinXing oU peUmanenW appoinWmenW and belonging Wo Whe Vame caWegoU\. 
In WhaW caVe, Whe inVXUance coYeUage aW Whe WZo-peUVon oU famil\ leYel mXVW be caUUied 
b\ Whe VWaff membeU ZhoVe appoinWmenW iV noW WempoUaU\.  

36. IW VhoXld alVo be noWed WhaW, if one VpoXVe UeWiUeV fUom VeUYice ZiWh Whe 
OUgani]aWion befoUe Whe oWheU, Whe VpoXVe Zho UemainV in acWiYe VeUYice mXVW become 
Whe VXbVcUibeU eYen if Whe UeWiUed VpoXVe had been Whe VXbVcUibeU Xp Wo Whe daWe of 
UeWiUemenW and iV eligible foU afWeU-VeUYice healWh inVXUance benefiWV folloZing 
VepaUaWion fUom VeUYice. The UeWiUing VWaff membeU mXVW neYeUWheleVV VXbmiW an 
applicaWion foU afWeU-VeUYice healWh inVXUance Wo Whe HealWh and Life InVXUance SecWion 
in oUdeU Wo pUeVeUYe hiV oU heU UighW Wo e[eUciVe Whe benefiW in Whe fXWXUe.  
 

  Changes betZeen annXal campaigns  
 

37. BeWZeen annXal campaignV, VWaff membeUV and WheiU eligible famil\ membeUV 
ma\ be alloZed Wo enUol in Whe HeadqXaUWeUV-adminiVWeUed medical and denWal 
inVXUance planV onl\ if aW leaVW one of Whe folloZing qXalif\ing eYenWV occXUV and 
enUolmenW iV compleWed ZiWhin 31 da\V of VXch an occXUUence WhUoXgh Whe Umoja 
emplo\ee Velf-VeUYice poUWal, foU UniWed NaWionV VWaff, oU WhUoXgh Whe VXbmiVVion of a 
compleWed applicaWion foUm, foU VWaff of Whe UniWed NaWionV agencieV paUWicipaWing in 
Whe UniWed NaWionV healWh inVXUance pUogUamme:  

 (a) In UeVpecW of medical inVXUance coYeUage, Xpon UeceipW of an iniWial fi[ed-
WeUm oU WempoUaU\ appoinWmenW of aW leaVW WhUee monWhV¶ dXUaWion aW HeadqXaUWeUV oU, 
in Whe caVe of WempoUaU\ appoinWeeV, Xpon achieYing a WhUeVhold dXUaWion of 
conWinXoXV acWiYe emplo\menW aW a minimXm of half-Wime foU aW leaVW WhUee monWhV;1  

__________________ 

 1  If coYeUage foU eligible famil\ membeUV iV deViUed, VXch enUolmenW mXVW be done aW Whe Vame Wime 
aV Whe VWaff membeU¶V applicaWion, eYen if Whe dependanWV haYe noW aUUiYed aW Whe dXW\ VWaWion.  
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 (b) In UeVpecW of denWal inVXUance coYeUage, Xpon UeceipW of an iniWial fi[ed -
WeUm oU WempoUaU\ appoinWmenW of aW leaVW WhUee monWhV¶ dXUaWion aW HeadqXaUWeUV;1 

 (c) Upon WUanVfeU oU aVVignmenW of Whe VWaff membeU Wo a neZ dXW\ VWaWion, 
eYen if of a WempoUaU\ naWXUe. FoU VWaff membeUV ZiWh eligible famil\ membeUV Zho 
aUe UeViding in a diffeUenW locaWion, coYeUage mXVW be iniWiaWed dXUing Whe eligibiliW\ 
ZindoZ, in alignmenW ZiWh Whe Umoja emplo\ee Velf-VeUYice enUolmenW peUiod. In 
addiWion, dependanWV ma\ be enUolled ZiWhin 31 da\V of WheiU iniWial UniWed NaWionV -
UeimbXUVed WUaYel daWe UelaWed Wo WheiU inVWallaWion aW Whe dXW\ VWaWion;  

 (d) Upon UeWXUn fUom Vpecial leaYe ZiWhoXW pa\, bXW onl\ XndeU Whe healWh 
inVXUance plan and coYeUage W\pe in Zhich Whe VWaff membeU ZaV inVXUed befoUe Waking 
leaYe (i.e. no oppoUWXniW\ Wo enUol eligible famil\ membeUV if Whe\ ZeUe noW coYeUed 
befoUe Waking leaYe, ZiWh Whe e[cepWion of Whe eYenWV UefeUUed Wo in VXbpaUagUaphV (f) 
and (g) beloZ WhaW occXU dXUing Whe peUiod of Vpecial leaYe);  

 (e) Upon UeinVWaWemenW of appoinWmenW in accoUdance ZiWh VWaff UXle 4.18;  

 (f) Upon maUUiage, in Whe caVe of VpoXVeV, pUoYided WhaW Whe VWaff membeU iV 
cXUUenWl\ enUolled;  

 (g) Upon Whe biUWh oU legal adopWion of a child oU childUen, pUoYided WhaW Whe 
VWaff membeU iV cXUUenWl\ enUolled;  

 (h) Upon pUeVenWaWion of pUoof of loVV of coYeUage b\ Whe VWaff membeU XndeU 
a VpoXVe¶V healWh inVXUance plan, in accoUdance ZiWh paUagUaph 59 beloZ;  

 (i) Upon Whe pUoYiVion of eYidence WhaW Whe VWaff membeU ZaV on official WUaYel 
oU on an official leaYe (e.g. annXal, Vick oU Vpecial) foU Whe enWiUe dXUaWion of Whe annXal 
campaign and enUolmenW iV compleWed WhUoXgh Whe Umoja emplo\ee Velf -VeUYice 
poUWal foU UniWed NaWionV VWaff oU WhUoXgh Whe VXbmiVVion of a compleWed applicaWion 
foU VWaff of UniWed NaWionV agencieV paUWicipaWing in Whe healWh inVXUance pUogUamme 
ZiWhin 31 da\V of hiV oU heU UeWXUn Wo Whe dXW\ VWaWion.  

38. SWaff membeUV and WheiU eligible dependanWV ma\ WeUminaWe WheiU coYeUage XndeU 
Whe medical and denWal planV beWZeen annXal campaignV onl\ if one of Whe folloZing 
qXalif\ing eYenWV occXUV and if applicaWion foU WeUminaWion iV made ZiWhin 31 da\V of 
VXch an occXUUence:  

 (a) Upon diYoUce, in Whe caVe of a VpoXVe;  

 (b) Upon Whe deaWh of a coYeUed dependanW;  

 (c) Upon Whe maUUiage oU fXll-Wime emplo\menW of a coYeUed child;  

 (d) Upon emplo\menW of a VpoXVe ZiWh Whe SecUeWaUiaW oU a UniWed NaWionV 
V\VWem oUgani]aWion WhUoXgh a non-WempoUaU\ appoinWmenW aW a higheU gUade and leYel 
and eligibiliW\ foU medical inVXUance coYeUage. Emplo\menW of a VpoXVe ZiWh an\ 
oWheU emplo\eU Zill noW be conVideUed a qXalif\ing eYenW foU WeUminaWion fUom a 
UniWed NaWionV healWh inVXUance plan.  

39. In all Whe caVeV ciWed in Whe paUagUaphV aboYe, enUolmenW, Ue-enUolmenW oU 
WeUminaWion mXVW be compleWed ZiWhin 31 da\V of Whe occXUUence of Whe eYenW. 
EnUolmenW beWZeen annXal campaignV baVed on an\ oWheU ciUcXmVWanceV noW liVWed in  
paUagUaphV 37 and 38 aboYe oU noW pUoceVVed WhUoXgh Whe emplo\ee Velf-VeUYice poUWal 
ZiWhin 31 da\V of Whe eYenW giYing UiVe Wo eligibiliW\ Zill be denied. SWaff membeUV 
Zho, foU an\ UeaVon, aUe XnceUWain aV Wo Whe conWinXiW\ of an\ oXWVide coYeUage aUe 
XUged Wo conVideU enUolling in a UniWed NaWionV Vcheme dXUing Whe cXUUenW campaign 
peUiod.  
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  Staff on special leaYe ZithoXt pa\  
 

40. SWaff membeUV gUanWed Vpecial leaYe ZiWhoXW pa\ ma\ UeWain coYeUage foU 
medical and denWal inVXUance dXUing VXch peUiodV oU ma\ elecW Wo diVconWinXe VXch 
coYeUage foU Whe peUiod of Whe Vpecial leaYe, XndeU Whe folloZing condiWionV:  

 (a) InsXrance coYerage maintained dXring special leaYe ZithoXt pa\ . If Whe 
VWaff membeU decideV Wo UeWain coYeUage dXUing Whe peUiod of Vpecial leaYe ZiWhoXW 
pa\, Whe HealWh and Life InVXUance SecWion mXVW be infoUmed diUecWl\ b\ Whe VWaff 
membeU in ZUiWing of hiV oU heU inWenWion aW leaVW 31 da\V in adYance of Whe 
commencemenW of Whe Vpecial leaYe. AW WhaW Wime, Whe SecWion Zill UeqXiUe eYidence 
of appUoYal of Whe Vpecial leaYe, WogeWheU ZiWh pa\menW coYeUing Whe fXll amoXnW of 
Whe coVW of Whe coYeUage(V) UeWained (i.e. boWh Whe VWaff membeU ¶V conWUibXWion and Whe 
OUgani]aWion¶V VhaUe, giYen WhaW no VXbVid\ iV pa\able dXUing VXch leaYe). If Whe leaYe 
peUiod e[ceedV Vi[ monWhV, pUemiXmV ma\ be paid in inVWalmenWV eYeU\ Vi[ monWhV. 
FailXUe Wo pa\ Whe UeqXiUed pUemiXmV in adYance Vhall UeVXlW in WeUminaWion of 
coYeUage ZiWhoXW fXUWheU noWice Wo Whe VWaff membeU conceUned. SWaff membeUV ma\ 
be alloZed Wo WUanVfeU Wo a healWh inVXUance plan WhaW iV moUe appUopUiaWe Wo ZheUe 
Whe\ Zill UeVide dXUing Whe peUiod of Vpecial leaYe, pUoYided WhaW VXch leaYe iV aW leaVW 
Vi[ monWhV in dXUaWion. HoZeYeU, VWaff membeUV enUolled in Whe UN WoUldZide Plan 
befoUe Waking Vpecial leaYe and planning Wo UeVide in Whe UniWed SWaWeV dXUing Whe 
peUiod of Vpecial leaYe ma\ enUol in Whe AeWna oU EmpiUe BlXe CUoVV and Cigna DenWal 
planV;  

 (b) InsXrance coYerage not maintained dXring special leaYe ZithoXt pa\. 
If a VWaff membeU going on Vpecial leaYe ZiWhoXW pa\ haV indiYidXal inVXUance 
coYeUage and iV maUUied Wo anoWheU VWaff membeU ZiWh VepaUaWe indiYidXal inVXUance 
coYeUage, Whe VWaff membeU going on leaYe ma\ noW be coYeUed XndeU Whe polic\ of 
Whe VpoXVe Zho UemainV in acWiYe VeUYice;  

 (c) InsXrance dropped Zhile on special leaYe ZithoXt pa\. ShoXld a VWaff 
membeU decide noW Wo UeWain inVXUance coYeUage(V) Zhile on Vpecial leaYe ZiWhoXW pa\, 
Whe VWaff membeU cannoW Ue-enUol XnWil he oU Vhe UeWXUnV Wo ZoUk;  

 (d) Re-enrolment Xpon retXrn to dXt\ folloZing special leaYe ZithoXt pa\. 
RegaUdleVV of ZheWheU a VWaff membeU haV decided Wo UeWain oU dUop inVXUance 
coYeUage(V) dXUing a peUiod of Vpecial leaYe ZiWhoXW pa\, iW iV eVVenWial WhaW he oU Vhe 
Ue-enUol in Whe plan(V) WhUoXgh Whe Umoja emplo\ee Velf-VeUYice poUWal, if a UniWed 
NaWionV VWaff membeU, oU WhUoXgh hiV oU heU hXman UeVoXUceV office, if a VWaff membeU 
of anoWheU UniWed NaWionV agenc\. ThiV mXVW be done ZiWhin 31 da\V of UeWXUn Wo dXW\. 
TheUe iV no aXWomaWic UeinVWaWemenW of coYeUage folloZing UeWXUn fUom Vpecial l eaYe 
ZiWhoXW pa\. FailXUe Wo Ue-enUol Zill UeVXlW in Whe VWaff membeU being Xnable Wo UeVXme 
paUWicipaWion in Whe inVXUance plan(V) XnWil Whe ne[W annXal enUolmenW campaign. The 
VWaff membeU Zill be alloZed Wo Ue-enUol onl\ XndeU Whe healWh inVXUance plan and 
coYeUage W\pe in Zhich he oU Vhe ZaV inVXUed befoUe Waking leaYe, in accoUdance ZiWh  
paUagUaph 37 (d) aboYe.  
 

  Staff on special leaYe Zith half or fXll pa\ and staff on part-time emplo\ment  
 

41. SWaff membeUV on Vpecial leaYe ZiWh fXll oU half pa\ Vhall conWinXe Wo be coYeUed 
WhUoXgh WheiU healWh inVXUance plan in effecW befoUe Whe leaYe peUiod. HoZeYeU, VWaff 
membeUV ZiWh paUW-Wime emplo\menW VWaWXV WhaW inYolYeV a fXll calendaU monWh Vhall 
be VXbVidi]ed b\ Whe OUgani]aWion aW half Whe UegXlaU amoXnW, and Whe VWaff membeU 
Vhall be UeVponVible foU Whe oWheU half in addiWion Wo hiV oU heU UegXlaU inVXUance 
conWUibXWion.  
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  Special proYisions for the UN WorldZide Plan  
 

42. The UN WoUldZide Plan coYeUV cXUUenW and foUmeU VWaff membeUV Zho UeVide 
oXWVide Whe UniWed SWaWeV. CXUUenW and foUmeU VWaff membeUV and WheiU dependanWV 
Zho UeVide in Whe UniWed SWaWeV aUe noW eligible foU coYeUage XndeU Whe UN WoUldZide 
Plan, giYen WhaW iW doeV noW pUoYide adeqXaWe coYeUage in YieZ of Whe coVW of healWh 
caUe in Whe UniWed SWaWeV. IW iV WheUefoUe e[pecWed WhaW a UeqXeVW Wo change inVXUance 
planV Zill be iniWiaWed ZiWhin 31 da\V of a ViWXaWion change, pXUVXanW Wo Whe appUopUiaWe 
pUocedXUe in place aW Whe Wime of Whe eYenW. CoYeUage WhUoXgh Whe UN WoUldZide Plan 
iV aYailable onl\ Wo VWaff membeUV aW dXW\ VWaWionV oXWVide Whe UniWed SWaWeV and Wo 
foUmeU VWaff membeUV ZiWh a mailing addUeVV oXWVide Whe UniWed SWaWeV.  

43. The Vole e[cepWion Wo WhiV e[clXVion aUiVeV in Whe caVe of a dependenW child Zho 
aWWendV Vchool oU XniYeUViW\ in Whe UniWed SWaWeV and iV UeqXiUed b\ Whe edXcaWional 
inVWiWXWion Wo enUol in iWV healWh inVXUance plan. In VXch a caVe, Whe VWXdenW¶V healWh 
inVXUance plan aW Whe Vchool oU XniYeUViW\ Zill be pUimaU\ and Whe UN WoUldZide Plan 
Zill be VecondaU\. IW VhoXld be noWed WhaW Whe UniWed SWaWeV denWal plan (Cigna 
US DenWal PPO) iV VepaUaWe fUom Whe UniWed SWaWeV medical planV (AeWna PPO and 
EmpiUe BlXe CUoVV PPO). UniWed NaWionV VWaff ma\ VelecW Whe denWal plan in Whe Umoja 
emplo\ee Velf-VeUYice poUWal and UniWed NaWionV agenc\ VWaff ma\ fill oXW Whe denWal 
poUWion of Whe gUoXp medical and denWal inVXUance applicaWion foUm.  

44. Plan membeUV coYeUed XndeU Whe UN WoUldZide Plan VhoXld noW Veek medical 
caUe in Whe UniWed SWaWeV becaXVe Whe plan doeV noW offeU adeqXaWe medical pUoWecWion 
oZing Wo Whe annXal UeimbXUVemenW limiW of $250,000 and Whe high coVW of medical 
caUe in Whe UniWed SWaWeV, Zhich iV noW UeflecWed in Whe plan¶V pUemiXmV. PaUWicipanWV 
Zho Veek non-emeUgenc\ medical caUe in Whe UniWed SWaWeV on a UegXlaU baViV aUe 
UeqXiUed Wo WUanVfeU Wo a UniWed SWaWeV-baVed plan dXUing Whe annXal campaign.  

45. Medical WUeaWmenW obWained in Whe UniWed SWaWeV iV VXbjecW Wo all Whe UeVWUicWionV 
and limiWaWionV of Whe UN WoUldZide Plan, and plan membeUV Vhall be UeVponVible foU 
Whe pa\menW of all amoXnWV WhaW e[ceed benefiW limiWV and annXal ma[imXmV. Each 
plan membeU Zill be UeVponVible foU Whe fiUVW $5,000 peU peUVon oU $15,000 peU famil\ 
eYeU\ \eaU befoUe Whe plan beginV Wo pa\ foU medical VeUYiceV UeceiYed in Whe UniWed 
SWaWeV. FXUWheUmoUe, e[penVeV incXUUed in Whe UniWed SWaWeV Zill noW be VXbjecW Wo Whe 
MajoU Medical BenefiWV Plan. PUioU noWificaWion iV mandaWoU\ and Zill alloZ Whe WhiUd -
paUW\ adminiVWUaWoU of Whe UN WoUldZide Plan Wo pUopoVe alWeUnaWiYeV and negoWiaWe 
VignificanW diVcoXnWV. PaUWicipanWV Zho fail Wo UeceiYe pUioU appUoYal fUom Cigna foU 
caUe in Whe UniWed SWaWeV Zill be VXbjecW Wo Whe dedXcWibleV and MajoU Medical BenefiWV 
Plan UeVWUicWionV VWaWed aboYe. SWaff membeUV and WheiU eligible famil\ membeUV 
cannoW be coYeUed XndeU VepaUaWe healWh inVXUance planV.  

46. The claim coVWV in Whe UN WoUldZide Plan aUe incXUUed in all paUWV of Whe ZoUld. 
ConVeqXenWl\, Whe\ UeflecW YaU\ing pUice leYelV. ThUee Uegional pUemiXm UaWe gUoXpV 
haYe been eVWabliVhed Wo enable Whe deWeUminaWion of pUemiXmV WhaW aUe bUoadl\ 
commenVXUaWe ZiWh Whe e[pecWed oYeUall leYel of claimV foU Whe locaWionV inclXded 
ZiWhin each UaWe gUoXp. The applicable UaWe gUoXp iV baVed on Whe VWaff membeU ¶V dXW\ 
VWaWion UegaUdleVV of ZheWheU Whe coYeUed famil\ membeUV aUe UeViding in Whe Vame 
dXW\ VWaWion oU if caUe iV VoXghW pUimaUil\ oXWVide Whe dXW\ VWaWion. FoU UeWiUeeV, Whe 
applicable UaWe gUoXp iV baVed on Whe UeWiUee¶V mailing addUeVV. NeiWheU Whe mailing 
addUeVV noU Whe dXW\ VWaWion ma\ be in Whe UniWed SWaWeV becaXVe Whe UN WoUldZide 
Plan iV noW applicable foU coYeUage in Whe UniWed SWaWeV.  
 

  Participant¶s address for insXrance pXrposes  
 

47. IW iV Whe UeVponVibiliW\ of a VWaff membeU oU UeWiUee Wo enVXUe WhaW hiV oU heU 
coUUecW, compleWe and Xp-Wo-daWe mailing addUeVV iV VWoUed in Whe V\VWem of UecoUd of 
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hiV oU heU oUgani]aWion (i.e. Umoja foU Whe UniWed NaWionV, AWlaV foU UNDP, SAP foU 
UNICEF and oneUNOPS foU UNOPS). GiYen WhaW addUeVVeV aUe a paUW of a VWaff 
membeU¶V peUVonnel pUofile, UniWed NaWionV VWaff membeUV VhoXld XpdaWe WheiU 
addUeVV in Whe Umoja emplo\ee Velf-VeUYice poUWal, and UNDP, UNICEF and UNOPS 
VWaff VhoXld conWacW WheiU UeVpecWiYe global VeUYice cenWUeV Wo pUoYide oU XpdaWe WheiU 
addUeVV. ReWiUeeV mXVW email WheiU addUeVV XpdaWeV Wo HLIS@Xn.oUg. The inVXUance 
caUUieUV Uecogni]e onl\ Whe addUeVVeV WhaW aUe elecWUonicall\ WUanVmiWWed Wo Whem b\ 
Whe UniWed NaWionV fUom Whe aboYe-menWioned V\VWemV. FoU WhoVe UeViding in Whe 
UniWed SWaWeV, iW iV alVo eVVenWial WhaW Whe addUeVV beaU Whe pUopeU UniWed SWaWeV poVWal 
abbUeYiaWion foU VWaWeV (e.g. NeZ YoUk and NeZ JeUVe\ mXVW be deVignaWed aV NY and 
NJ, UeVpecWiYel\) and ]ip codeV. IncompleWe addUeVV infoUmaWion Zill UeVXlW in Whe 
inVXUance caUUieUV UejecWing Whe daWa WUanVmiVVion, aV Zell aV in miVdiUecWed mail and 
failXUe Wo UeceiYe impoUWanW coUUeVpondence, idenWificaWion caUdV oU eYen benefiW 
cheqXeV.  
 

  EffectiYe commencement and termination date of health insXrance coYerage  
 

48. PUoYided WhaW enUolmenW iV compleWed ZiWhin Whe pUeVcUibed 31-da\ Wime fUame, 
coYeUage foU a VWaff membeU neZl\ enUolled in a healWh inVXUance plan beginV on Whe 
fiUVW da\ of a qXalif\ing conWUacW oU Whe fiUVW da\ of Whe folloZing monWh. When a 
conWUacW WeUminaWeV befoUe Whe laVW da\ of a monWh, coYeUage Zill Uemain in place XnWil 
Whe laVW da\ of WhaW monWh. AV menWioned pUeYioXVl\, pUemiXmV aUe noW pUoUaWed.  

49. An\ e[pendiWXUe, inclXding WhaW UelaWed Wo ongoing WUeaWmenW, incXUUed afWeU Whe 
e[piU\ of coYeUage Zill noW be coYeUed b\ Whe UniWed NaWionV healWh inVXUance 
pUogUamme.  
 

  Emplo\ment-related illness or injXr\  
 

50. In Whe eYenW of illneVV oU injXUieV WhaW ma\ be aWWUibXWable Wo Whe peUfoUmance of 
official dXWieV, Whe UeVXlWing medical and UelaWed e[penVeV aUe pa\able XndeU 
appendi[ D Wo Whe SWaff RXleV (UXleV goYeUning compenVaWion in Whe eYenW of deaWh, 
injXU\ oU illneVV aWWUibXWable Wo Whe peUfoUmance of official dXWieV on behalf of Whe 
UniWed NaWionV). In VXch caVeV, medical e[penVeV can be paid iniWiall\ XndeU Whe healWh 
inVXUance plan of Whe affecWed VWaff membeU, VXbjecW Wo Whe VXbVeqXenW offVeW b\ Whe 
UniWed NaWionV of an\ amoXnW pa\able XndeU Whe pUoYiVionV of appendi[ D. 
NeYeUWheleVV, VWaff membeUV mXVW VWill VXbmiW a claim addUeVVed Wo Whe SecUeWaU\ of 
Whe AdYiVoU\ BoaUd on CompenVaWion ClaimV and Whe ClaimV BoaUd.  
 

  MoYement betZeen organi]ations, breaks in appointment and moYement 
betZeen pa\rolling offices  
 

51. CoYeUage iV WeUminaWed aXWomaWicall\ bXW noW UeVWoUed aXWomaWicall\ foU V Waff 
membeUV Zho:  

 (a) AUe VepaUaWed fUom VeUYice;  

 (b) TUanVfeU beWZeen oUgani]aWionV XndeU a loan, WUanVfeU oU VecondmenW 
aUUangemenW (e.g. UniWed NaWionV, UNDP and UNICEF);  

 (c) AUe UeappoinWed, UegaUdleVV of ZheWheU WheUe ZaV a bUeak in emplo\menW, 
oU folloZing a change in emplo\menW conWUacW oU appoinWmenW;  

 (d) TUanVfeU Wo a non-Umoja pa\Uolling oUgani]aWion.  

52. MoVW indiYidXalV ZhoVe conWUacWV end do, in facW, leaYe Whe UniWed NaWionV 
common V\VWem. HoZeYeU, man\ inVXUed VWaff membeUV aUe UeappoinWed oU 
WUanVfeUUed beWZeen Whe UniWed NaWionV, UNDP and UNICEF. ThoVe VWaff membeUV 
mXVW Ueappl\ foU healWh inVXUance coYeUage ZiWhin 31 da\V of Whe effecWiYe daWe of Whe 
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UeappoinWmenW oU WUanVfeU. SWUicW aWWenWion Wo WhiV UeqXiUemenW iV neceVVaU\ Wo en VXUe 
conWinXiW\ of healWh inVXUance coYeUage becaXVe, aV noWed, VepaUaWion fUom an 
oUgani]aWion UeVXlWV in Whe aXWomaWic WeUminaWion of inVXUance coYeUage aW Whe end of 
Whe monWh. SWaff membeUV Zho WUanVfeU beWZeen oUgani]aWionV VhoXld alVo enVXUe WhaW 
Whe UeceiYing oUgani]aWion eVWabliVheV WheiU hoXVehold membeUV and mailing addUeVV 
in iWV daWabaVe Vo WhaW coYeUage can be UeinVWaWed XndeU Whe UeceiYing oUgani]aWion.  
 

  Medical assistance serYice dXring personal traYel  
 

53. UniWed NaWionV healWh inVXUance planV pUoYide coYeUage Wo VWaff membeUV Zhile 
Whe\ aUe oXWVide WheiU dXW\ VWaWion, inclXding Zhile on peUVonal WUaYel. FoU UniWed 
SWaWeV-baVed paUWicipanWV enUolled XndeU Whe AeWna and EmpiUe BlXe CUoVV planV, 
UniWedHealWhcaUe Global AVViVWance and RiVk pUoYideV emeUgenc\ medical aVViVWance 
Zhen Whe\ aUe 100 mileV oU moUe aZa\ fUom home.  

54. SWaff membeUV and UeWiUeeV aUe Ueminded WhaW, Zhen Whe\ aUe XndeUWaking 
peUVonal WUaYel, UepaWUiaWion and eYacXaWion coVWV aUe noW coYeUed XndeU an\ of Whe 
UniWed NaWionV healWh inVXUance planV oU b\ UniWedHealWhcaUe Global AVViVWance and 
RiVk. TUaYelleUV VhoXld conVideU pXUchaVing WUaYel inVXUance WhaW pUoYideV VXch 
benefiWV aW WheiU oZn coVW.  

55. FoU paUWicipanWV UeqXiUing a ceUWificaWe of inVXUance coYeUage, VXch a V WhaW 
UeqXiUed foU applicaWionV foU YiVaV Wo ceUWain coXnWUieV, a UeqXeVW foU VXch a ceUWificaWe 
ma\ be VenW Wo HLIS@Xn.oUg. CeUWain coXnWUieV ma\ noW accepW ceUWificaWionV b\ Whe 
UniWed NaWionV and ma\ UeqXiUe indiYidXalV Wo pXUchaVe WUaYel inVXUance.  
 

  Cessation of coYerage of the staff member and/or famil\ members  
 

56. SWaff membeUV aUe UeqXiUed Wo immediaWel\ noWif\ Whe HealWh and Life InVXUance 
SecWion of changeV WhaW UeVXlW in a famil\ membeU ceaVing Wo be eligible foU healWh 
inVXUance coYeUage, foU e[ample a VpoXVe Xpon diYoUce oU a child maUU\ing oU Waking 
Xp fXll-Wime emplo\menW. OWheU Whan ZiWh UegaUd Wo childUen Ueaching Whe age of 25 
\eaUV, Whe UeVponVibiliW\ foU iniWiaWing Whe UeVXlWing change in coYeUage (e.g.  fUom 
³VWaff membeU and VpoXVe´ Wo ³VWaff membeU onl\´ oU fUom ³famil\´ Wo ³VWaff membeU 
and VpoXVe´) UeVWV ZiWh Whe VWaff membeU. DiVconWinXaWion of coYeUage mXVW be 
compleWed in Whe Umoja emplo\ee Velf-VeUYice poUWal ZiWhin 31 da\V of Whe qXalif\ing 
eYenW.  

57. A pUimaU\ paUWicipanW (e.g. a VWaff membeU, UeWiUee, VXUYiYing dependanW oU Whe 
legal UepUeVenWaWiYe of Whe pUimaU\ paUWicipanW) ZiVhing Wo diVconWinXe hiV oU heU 
coYeUage, oU WhaW of an eligible famil\ membeU, mXVW commXnicaWe Whe inVWUXcWion Wo 
Whe HealWh and Life InVXUance SecWion in ZUiWing ZiWhin 31 da\V of Whe qXalif\ing 
eYenW, eYen befoUe Whe appUoYal of Whe UelaWed peUVonnel acWion. IW iV in Whe inWeUeVW of 
VWaff membeUV and UeWiUeeV Wo pUoceVV changeV pUompWl\ in oUdeU Wo benefiW fUom an\ 
UedXcWion in pUemiXm conWUibXWion WhaW ma\ UeVXlW. IUUeVpecWiYe of Zhen a change iV 
pUoceVVed oU Zhen ZUiWWen noWificaWion iV giYen, WeUminaWion of coYeUage Zill be 
implemenWed on Whe fiUVW of Whe monWh afWeU a famil\ membeU ceaVeV Wo be eligible foU 
paUWicipaWion in Whe healWh inVXUance pUogUamme. No UeWUoacWiYe UefXnd of 
conWUibXWion can be made aV a UeVXlW of failXUe Wo Wake acWion oU Wo pUoYide Wimel\ 
noWificaWion of an\ change Wo Whe SecWion.  

58. In Whe caVe of childUen ZiWh diVabiliWieV Zho aUe oYeU Whe age of 25, eligibiliW\ 
foU healWh inVXUance coYeUage Vhall ceaVe aV a UeVXlW of emancipaWion, maUUiage, fXll -
Wime emplo\menW, lapVe of diVabiliW\ ceUWificaWion b\ Whe DiYiVion of HealWh-CaUe 
ManagemenW and OccXpaWional SafeW\ and HealWh oU ceVVaWion of a penVion oU 
compenVaWion benefiW, ZhicheYeU comeV fiUVW. IW iV Whe VWaff membeU oU UeWiUee ¶V 
UeVponVibiliW\ Wo enVXUe WhaW diVabiliW\ ceUWificaWionV foU hiV oU heU diVabled child oU 
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childUen aUe Xp Wo daWe. SXch childUen Zill noW be alloZed Wo conWinXe co YeUage XndeU 
Whe healWh inVXUance planV Zhile VXch ceUWificaWionV aUe being UeqXeVWed.  
 

  InsXrance enrolment resXlting from loss of emplo\ment of a spoXse  
 

59. LoVV of coYeUage b\ a VWaff membeU coYeUed XndeU a VpoXVe¶V healWh inVXUance 
plan oZing Wo Whe VpoXVe¶V loVV of emplo\menW be\ond hiV oU heU conWUol (i.e. la\offV, 
mandaWoU\ UeWiUemenW, doZnVi]ing aV a UeVXlW of fXll oU paUWial ceVVaWion of opeUaWionV 
oU UelocaWion of officeV, bXW noW UeVignaWion oU YolXnWaU\ change Wo paUW -Wime 
emplo\menW) iV conVideUed a qXalif\ing eYenW foU Whe  enUolmenW of Whe VWaff membeU 
and hiV oU heU eligible dependanWV in a UniWed NaWionV HeadqXaUWeUV pUogUamme, 
pUoYided WhaW Whe VWaff membeU iV oWheUZiVe eligible Wo paUWicipaWe in Whe pUogUamme. 
ApplicaWion foU enUolmenW in a UniWed NaWionV plan XndeU WheVe ciUcXmVWanceV mXVW 
be made ZiWhin 31 da\V of Whe qXalif\ing eYenW and mXVW be accompanied b\ an 
official leWWeU fUom Whe VpoXVe¶V emplo\eU ceUWif\ing Whe UeaVon foU WeUminaWion of 
emplo\menW and Whe effecWiYe and end daWeV and W\pe of inVXUance coYeUage.  
 

  After-serYice health insXrance  
 

60. SWaff membeUV aUe Ueminded WhaW, among Whe eligibiliW\ UeqXiUemenWV foU afWeU-
VeUYice healWh inVXUance coYeUage, Whe applicanW mXVW be enUolled in a UniWed NaWionV 
Vcheme aW Whe Wime of VepaUaWion fUom VeUYice. EnUolmenW in Whe afWeU-VeUYice healWh 
inVXUance pUogUamme iV noW aXWomaWic. ApplicaWion foU enUolmenW mXVW be made 
ZiWhin 31 da\V befoUe, oU immediaWel\ folloZing, Whe daWe of VepaUaWion. FXll deWailV 
on Whe eligibiliW\ UeqXiUemenWV and adminiVWUaWiYe pUocedXUeV UelaWing Wo afWeU-VeUYice 
healWh inVXUance coYeUage aUe VeW oXW in adminiVWUaWiYe inVWUXcWion ST/AI/2007/3, on 
afWeU-VeUYice healWh inVXUance. In addiWion, VWaff membeUV aUe Ueminded WhaW if WheUe iV 
a dela\ in afWeU-VeUYice healWh inVXUance dedXcWionV fUom a UeWiUee¶V penVion WhaW 
UeVXlWV in aUUeaUV, Xp Wo 70 peU cenW of Whe penVion ma\ be allocaWed Wo Whe aUUeaUV XnWil 
Whe oXWVWanding amoXnW iV paid.  

61. In Whe caVe of Whe deaWh of a VWaff membeU, infoUmaWion on conWinXaWion of 
coYeUage foU a VXUYiYing VpoXVe and/oU dependenW childUen can be foXnd in 
adminiVWUaWiYe inVWUXcWion ST/AI/2007/3.  

62. In Whe caVe of VXbVcUibeUV Wo Whe afWeU-VeUYice healWh inVXUance pUogUamme Zho: 
(a) elecW Wo defeU penVion pa\menWV and haYe noW \eW Ueached Whe noUmal UeWiUemenW 
age XndeU Whe UniWed NaWionV JoinW SWaff PenVion FXnd; oU (b) UeceiYe monWhl\ penVion 
benefiW pa\menWV WhaW aUe inVXfficienW Wo meeW Whe coVW of Whe paUWicipanW¶V monWhl\ 
healWh inVXUance coYeUage, pa\menW of Whe UeqXiViWe conWUibXWion mXVW be made in 
adYance of Whe peUiod of coYeUage XndeU Whe applicable healWh inVXUance plan on a 
qXaUWeUl\, Vemi-annXal oU annXal baViV. ConWUibXWionV mXVW be made in a cXUUenc\ 
accepWable Wo Whe OUgani]aWion foU Whe pXUpoVeV of Whe inVXUance plan choVen. In Whe 
caVe of healWh inVXUance planV adminiVWeUed aW HeadqXaUWeUV, Whe onl\ accepWable 
cXUUenc\ iV Whe UniWed SWaWeV dollaU. AW Whe noUmal UeWiUemenW age, dedXcWionV mXVW be 
made fUom Whe monWhl\ penVion benefiW if Whe paUWicipanW¶V monWhl\ penVion benefiW 
iV VXfficienW Wo meeW Whe coVW of Whe monWhl\ healWh inVXUance coYeUage.  

63. Since 1 JanXaU\ 2011, UniWed NaWionV HeadqXaUWeUV haV UeqXiUed all foUmeU VWaff 
membeUV and dependanWV (inclXding VXUYiYing VpoXVeV and eligible dependenW 
childUen) Zho aUe enUolled aV paUWicipanWV in Whe afWeU-VeUYice healWh inVXUance and 
Zho qXalif\ foU paUWicipaWion in MedicaUe PaUW B Wo enUol in Whe UniWed SWaW eV 
MedicaUe PaUW B pUogUamme. ThoVe UeWiUeeV Zho aUe eligible Wo enUol in MedicaUe 
PaUW B bXW chooVe noW Wo do Vo Zill haYe WheiU claimV adjXdicaWed aV WhoXgh Whe\ ZeUe 
enUolled.  
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  ConYersion opportXnit\  
 

64. FolloZing Whe paVVage of Whe AffoUdable CaUe AcW in Whe UniWed SWaWeV and Whe 
offeUing of healWh inVXUance planV in Whe VWaWe oU fedeUal maUkeWplace e[changeV, Whe 
UniWed NaWionV UniWed SWaWeV-baVed planV no longeU offeU pUiYaWe planV XndeU ZhaW 
ZaV pUeYioXVl\ UefeUUed Wo aV Whe ³conYeUVion oppoUWXniW\´. SWaff membeUV 
(VXbVcUibeUV) Zho ceaVe emplo\menW ZiWh Whe UniWed NaWionV and do noW qXalif\ foU 
afWeU-VeUYice healWh inVXUance benefiWV, oU foUmeUl\ coYeUed VpoXVeV oU childUen, aUe 
diUecWed Wo Whe inVXUance e[changeV opeUaWed b\ WheiU VWaWeV of UeVidence oU Whe fedeUal 
GoYeUnmenW Wo aUUange foU medical coYeUage XndeU an indiYidXal conWUacW.  

65. The healWh inVXUance planV offeUed in Whe inVXUance e[changeV do noW UeqXiUe 
pUeVenWaWion of ceUWificaWion of medical eligibiliW\ (alVo UefeUUed Wo aV ³medical 
XndeUZUiWing´). The e[changeV offeU diffeUenW planV accoUding Wo Whe needV of Whe 
indiYidXal. The HealWh and Life InVXUance SecWion doeV noW haYe infoUmaWion on 
indiYidXal planV offeUed in Whe YaUioXV e[changeV, noU can iW pUoYide adYice on Zhich 
planV aUe appUopUiaWe foU a VWaff membeU oU hiV oU heU famil\ membeU ¶V needV. IW iV Whe 
VWaff membeU¶V UeVponVibiliW\ Wo aVVeVV Whe planV on offeU. The planV aUe aYailable onl\ 
foU UeVidenWV of Whe UniWed SWaWeV.  

66. SWaff membeUV and WheiU famil\ membeUV Zho aUe coYeUed XndeU Whe 
UN WoUldZide Plan ma\ conWacW Cigna InWeUnaWional diUecWl\ Wo enqXiUe aboXW planV 
WhaW Whe\ ma\ pXUchaVe on WheiU oZn, if aYailable, folloZing loVV of coYeUage XndeU 
Whe UN WoUldZide Plan. SWaff membeUV mXVW conWacW Cigna InWeUnaWional aV Voon aV 
coYeUage iV WeUminaWed (noUmall\ ZiWhin 31 da\V of VXch WeUminaWion). DeWailV on 
aYailable planV VhoXld be obWained diUecWl\ fUom Cigna InWeUnaWional.  
 

  Time limits for filing claims  
 

67. Plan membeUV VhoXld noWe WhaW claimV foU UeimbXUVemenW of medical VeUYiceV 
XndeU Whe AeWna and EmpiUe BlXe CUoVV planV and Whe UN WoUldZide Plan mXVW be 
UeceiYed b\ Whe adminiVWUaWoUV of Whe planV no laWeU Whan WZo \eaUV fUom Whe daWe on 
Zhich Whe medical e[penVe ZaV incXUUed. ClaimV foU UeimbXUVemenW of denWal VeUYiceV 
XndeU Whe Cigna US DenWal plan mXVW be UeceiYed no laWeU Whan one \eaU fUom Whe daWe 
on Zhich Whe denWal e[penVe ZaV incXUUed. ClaimV UeceiYed b\ Whe WhiUd-paUW\ 
adminiVWUaWoUV afWeU Whe aboYe-menWioned gUace peUiodV Zill noW be eligible foU 
UeimbXUVemenW.  
 

  Claim pa\ments issXed b\ cheqXe  
 

68. SXbVcUibeUV Zho UeceiYe UeimbXUVemenWV b\ cheqXe aUe UeVponVible foU Whe Wimel\ 
caVhing of WhoVe cheqXeV. NeiWheU Whe inVXUance caUUieUV noU Whe HealWh and Life 
InVXUance SecWion Zill UepUoceVV XncaVhed cheqXeV WhaW aUe moUe Whan WZo \eaUV old.  
 

  Claims and benefit enqXiries and dispXtes  
 

69. ClaimV qXeVWionV mXVW be addUeVVed diUecWl\ Wo Whe inVXUance compan\ 
conceUned. In Whe caVe of diVpXWed claimV, Whe VWaff membeU mXVW e[haXVW Whe 
mXlWi-leYel appeal pUoceVV ZiWh Whe inVXUance compan\ befoUe UeqXeVWing aVViVWance 
fUom Whe HealWh and Life InVXUance SecWion. The pUoceVV iV indicaWed in Whe 
e[planaWion of benefiWV oU denial leWWeU mailed Wo Whe membeU b\ Whe inVXUance 
compan\ and Whe applicable membeU plan deVcUipWion docXmenWV. MembeUV mXVW 
VWUicWl\ obVeUYe Whe Wime limiWV foU VXbmiWWing appealV Wo Whe inVXUance companieV. 
The addUeVVeV and UeleYanW Welephone nXmbeUV of Whe inVXUance companieV aUe liVW ed 
in anne[ X Wo Whe pUeVenW ciUcXlaU. AppealV UelaWing Wo coVWV in e[ceVV of UeaVonable 
and cXVWomaU\ chaUgeV oU ma[imXm alloZable amoXnWV in accoUdance ZiWh Whe 
UeleYanW inVXUance plan oU XVe of an oXW-of-neWZoUk pUoYideU in Whe caVe of UniWed 
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SWaWeV-baVed planV Vhall noW be conVideUed b\ Whe SecWion. AppealV aV a UeVXlW of failXUe 
Wo VXbmiW UeqXeVWV Wo Whe inVXUance compan\ oU Wo obVeUYe Wime limiWV foU VXbmiWWing 
appealV likeZiVe Vhall noW be conVideUed b\ Whe SecWion.  

70. InfoUmaWion aboXW Whe planV can be foXnd in Whe plan oXWlineV in Whe anne[eV Wo 
Whe pUeVenW ciUcXlaU and Whe membeU plan deVcUipWion docXmenWV WhaW can be foXnd on 
Whe ZebViWe of Whe HealWh and Life InVXUance SecWion (ZZZ.Xn.oUg/inVXUance/ 
ciUcXlaUV). SWaff membeUV aUe UeVponVible foU familiaUi]ing WhemVelYeV ZiWh Whe 
pUoYiVionV of Whe planV in Zhich Whe\ elecW Wo enUol. MoUe deWailed deVcUipWionV of Whe 
benefiWV XndeU Whe YaUioXV planV in Whe UniWed NaWionV healWh inVXUance pUogUamme, 
inclXding moVW e[clXVionV and limiWaWionV, can be foXnd in Whe membeU plan 
deVcUipWionV aYailable on Whe SecWion¶V ZebViWe. In Whe eYenW of a claim diVpXWe, Whe 
UeVolXWion of VXch a diVpXWe Zill be gXided b\ Whe WeUmV and condiWionV of Whe polic \ 
oU conWUacW in qXeVWion. The final deciVion UeVWV ZiWh Whe inVXUance compan\ (in Whe 
caVe of HIP).  
 

  ProcedXres for e[ceptional reimbXrsement 
 

71. The pUocedXUeV UelaWed Wo e[cepWional UeimbXUVemenWV XndeU Whe UniWed NaWionV  
medical planV folloZ a VWandaUd pUoWocol. ThoVe planV haYe annXal ma[imXmV oU 
oWheU limiWaWionV in coYeUage foU VeYeUal medical condiWionV. ClaimV ZiWhin WhoVe 
ma[imXmV and limiWaWionV aUe pUoceVVed in accoUdance ZiWh Whe VWandaUd pUoWocol. 
ClaimV be\ond Whe ma[imXmV and limiWaWionV oU claimV foU coYeUed VeUYiceV and 
WUeaWmenWV WhaW aUe denied b\ WhiUd-paUW\ adminiVWUaWoUV can be UefeUUed Wo Whe UniWed 
NaWionV foU addiWional conVideUaWion in accoUdance ZiWh a VeW pUoWocol foU UeYieZ and 
UecommendaWion foU e[cepWional appUoYal.  

72. In all caVeV, hoZeYeU, coYeUage XndeU Whe pUogUamme iV baVed on Whe XndeUl\ing 
pUinciple WhaW Whe medical VeUYiceV mXVW be medicall\ neceVVaU\, and VeUYiceV mXVW be 
a coYeUed benefiW ZiWhin WhaW Vpecific plan. IW VhoXld be noWed WhaW an\ claimV foU 
VeUYiceV and WUeaWmenWV noW coYeUed XndeU Whe inVXUance pUogUamme aUe noW coYeUed 
XndeU WhiV pUoceVV. 

73. ReqXeVWV foU e[cepWional UeimbXUVemenW VhoXld be VXbmiWWed Wo Whe HealWh and 
Life InVXUance SecWion aW HLIS@Xn.oUg.  

74. When an e[cepWional claim iV VXbmiWWed, Whe UeleYanW WhiUd-paUW\ adminiVWUaWoUV 
and Whe HealWh and Life InVXUance SecWion aVVeVV ZheWheU Whe VeUYice iV a coYeUed 
benefiW XndeU Whe plan in qXeVWion. 

75. Once iW iV confiUmed WhaW WhiV iV a coYeUed benefiW, medical neceVViW\ iV When 
UeqXeVWed fUom Whe UeleYanW medical e[peUWV of Whe WhiUd-paUW\ adminiVWUaWoUV. 
SXbVeqXenWl\, Whe caVe iV VXbmiWWed Wo Whe DiYiVion of HealWh-CaUe ManagemenW and 
OccXpaWional SafeW\ and HealWh foU UeYieZ and adYice on ZheWheU Whe WUeaWmenW iV 
medicall\ neceVVaU\. If Whe DiYiVion decideV WhaW Whe VeUYiceV aUe noW medicall\ 
neceVVaU\, Whe UeqXeVW Wo e[cepWionall\ UeimbXUVe Whe claimV Zill be denied. If  Whe 
DiYiVion decideV WhaW Whe VeUYiceV aUe medicall\ neceVVaU\, Whe UeqXeVW foU e[cepWional 
appUoYal iV VXbmiWWed Wo Whe HealWh and Life InVXUance CommiWWee foU 
UecommendaWion.  

76. If Whe UecommendaWion of Whe HealWh and Life InVXUance CommiWWee iV poViWiYe, 
WhaW UecommendaWion iV VXbmiWWed Wo Whe ConWUolleU foU appUoYal.  

77. The HealWh and Life InVXUance CommiWWee and Whe ConWUolleU conVideU Whe claim 
ZiWhoXW knoZing Whe name of Whe plan membeU. E[cepWional appUoYalV aUe pUoYided 
onl\ foU Vpecific medical e[penVeV and foU WUeaWmenWV of a definiWe dXUaWion geneUall\ 
noW e[ceeding Vi[ monWhV. UnlimiWed appUoYalV oU blankeW e[cepWionV aUe neYeU 
gUanWed. 
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  Documentation required from plan members requesting exceptional reimbursement 
 

78. The folloZing docXmenWaWion iV UeqXiUed fUom plan membeUV UeqXeVWing 
e[cepWional UeimbXUVemenW: 

 � LeWWeU VWaWing Whe UeqXeVW and e[plaining Whe caVe hiVWoU\  

 � E[planaWion of benefiWV pUoYided b\ Whe WhiUd-paUW\ adminiVWUaWoU den\ing 
UeimbXUVemenW 

 � Appeal leWWeU(V) Wo Whe inVXUance caUUieU  

 � DocXmenWaWion iVVXed b\ Whe medical pUoYideU VWaWing Whe folloZing:  

 o DiagnoViV 

 o PUognoViV 

 o JXVWificaWion foU Whe VeUYiceV pUoYided 

 o CoVW of Whe medical VeUYiceV pUoYided  

 � ReVponVe Wo Whe leWWeU of appeal giYen b\ Whe inVXUance caUUieU  

79. Medical UecoUdV VhoXld be VXbmiWWed Wo Whe DiYiVion of HealWh-CaUe 
ManagemenW and OccXpaWional SafeW\ and HealWh (mVdpXblichealWh@Xn.oUg).  

80. Upon appUoYal b\ Whe ConWUolleU, Whe HealWh and Life InVXUance SecWion Zi ll 
UeqXeVW Whe WhiUd-paUW\ adminiVWUaWoU Wo pa\ Whe claim. 
 

  Additional procedXres for Aetna 
 

81. FoU plan membeUV enUolled in Whe AeWna plan, fXndV aUe WUanVfeUUed VepaUaWel\ Wo 
AeWna foU each appUoYed caVe Vo WhaW AeWna can iVVXe a cheqXe Wo Whe pUoYideU oU, if 
Whe pUoYideU haV alUead\ UeceiYed pa\menW, Wo Whe plan membeU. AeWna iV infoUmed of 
Whe WUanVfeUV. When Whe amoXnW of each WUanVfeU iV UeflecWed in WheiU UecoUdV, AeWna 
Zill iVVXe a cheqXe and mail iW Wo Whe membeU. 

82. NeiWheU Whe ConWUolleU¶V office noU an\ oWheU UniWed NaWionV office can make 
WheVe pa\menWV, becaXVe all inVXUance-UelaWed pa\menWV aUe Wo be made b\ WhiUd-paUW\ 
adminiVWUaWoUV.  
 

  Websites of the Health and Life InsXrance Section and the insXrance proYiders  
 

83. The ZebViWe of Whe HealWh and Life InVXUance SecWion can be acceVVed aW 
ZZZ.Xn.oUg/inVXUance. IW pUoYideV infoUmaWion aboXW Whe UniWed NaWionV pUogUammeV, 
aV Zell aV Whe UeleYanW foUmV. DeWailed deVcUipWionV of Whe AeWna, EmpiUe BlXe CUoVV, 
Cigna US DenWal, UN WoUldZide and AcWiYeHealWh pUogUammeV aUe alVo poVWed WheUe.  

84. Each inVXUance compan\ in Whe UniWed NaWionV healWh inVXUance pUogUamme haV 
iWV oZn ZebViWe pUoYiding a Zide Uange of infoUmaWion aboXW Whe p lan, VXch aV:  

 (a) HealWh-caUe pUoYideUV;  

 (b) Ph\VicianV;  

 (c) PaUWicipaWing hoVpiWalV;  

 (d) PhaUmacieV;  

 (e) VendoUV of pUoVWheWicV, oUWhoWicV, dXUable medical eqXipmenW and medical 
VXpplieV;  

 (f) DenWiVWV;  

 (g) HealWh edXcaWion;  
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 (h) CoYeUed VeUYiceV;  

 (i) ReplacemenW inVXUance caUdV;  

 (j) E[planaWionV of benefiWV oU claimV pUoceVVed;  

 (k) Mobile applicaWionV aYailable foU doZnload Wo a plan paUWicipanW¶V 
VmaUWphone.  

The pUoYideU conWacW diUecWoU\ conWained in anne[ X pUoYideV Whe InWeUneW addUeVV of 
each caUUieU, aV Zell aV UelaWed inVWUXcWionV.  

  



ST/IC/2020/13  
 

20-07162 20/62 
 

Anne[ I  
 

  PremiXms and contribXtion rates  
 
 

  HeadqXarters-administered medical and dental insXrance schedXle 
of monthl\ premiXms
 and contribXtion rates**  
 
 

  (EffectiYe 1 JXl\ 2020)  
 

(PUemiXm UaWeV in UniWed SWaWeV dollaUV)  

 
AHWQD OSHQ CKRLFH 

PPO POS II  EPSLUH BOXH CURVV PPO  HIPD  

CLJQD US DHQWDO PPO ZLWK 
AHWQD, EPSLUH BOXH CURVV 

RU HIP  

CLJQD US 
DHQWDO PPO 

DORQH 

T\SH RI FRYHUDJH 2019 UDWHV 2020 UDWHV 2019 UDWHV 2020 UDWHV 2019 UDWHV 2020 UDWHV 2019 UDWHV 2020 UDWHV 2020 UDWHV 

          Staff member onl\          

PUemiXm UaWe 1 123.75 1 205.33 821.61 
          

895.55 1 116.48 1 183.14 64.98 65.63 65.63 

ConWUibXWion UaWe 
(peUcenWage) 5.56  6.36 4.07 4.09 9.40 13.72 0.32 0.32 0.45 

Staff member and one child         

PUemiXm UaWe  2 244.18 2 407.11 1 639.94 1 787.53 2 038.67 2 160.40 129.96 131.26 131.26 

ConWUibXWion UaWe 
(peUcenWage) 9.73  11.13 7.19 7.24 14.37 20.98 0.56 0.56 0.79 

Staff member and spoXse         

PUemiXm UaWe  2 244.18 2 407.11 1 639.94 1 787.53 2 038.67 2 160.40 129.96 131.26 131.26 

ConWUibXWion UaWe 
(peUcenWage) 9.73  11.13 7.19 7.24 14.37 20.98 0.56 0.56 0.79 

Staff member and tZo or more eligible famil\ members      

PUemiXm UaWe 2 807.74 3 011.58 2 381.27 2 595.58  3 245.58 3 439.39 209.85 211.95 211.95 

ConWUibXWion UaWe 
(peUcenWage) 10.87 12.43 9.18 9.23 20.16 29.43 0.86 0.86 1.35 

 

 D EffecWiYe 1 JXl\ 2013, Whe HIP HealWh Plan of NeZ YoUk ZaV cloVed Wo neZ VXbVcUibeUV (i.e. VWaff membeUV oU UeWiUeeV). 
SXbVcUibeUV Zho aUe cXUUenWl\ coYeUed ma\ Uemain in Whe plan, and an\ changeV UelaWed Wo eligible hoXVehold membeUV Zill be 
accepWed. HoZeYeU, a cXUUenW VXbVcUibeU Zho WUanVfeUV Wo anoWheU UniWed SWaWeV plan dXUing Whe 2020 annXal campaign Zill noW 
be alloZed Wo UeWXUn Wo Whe HIP plan in fXWXUe annXal campaignV.  

 
 

  

__________________ 

 
  The coVW of Whe medical and denWal inVXUance planV aW HeadqXaUWeUV iV VhaUed beWZeen Whe 
paUWicipanWV and Whe OUgani]aWion.  

 ** SWaff membeUV ma\ deWeUmine WheiU e[acW conWUibXWion b\ mXlWipl\ing WheiU ³medical neW´ ValaU\ 
b\ Whe applicable conWUibXWion UaWe aboYe. ³Medical neW´ ValaU\ foU inVXUance conWUibXWion 
pXUpoVeV iV calcXlaWed aV gUoVV ValaU\, leVV VWaff aVVeVVmenW, plXV WUanViWional alloZance, Vingle 
paUenW alloZance, dependenW VpoXVe alloZance, poVW adjXVWmenW, langXage alloZance and 
non-UeVidenW alloZance. AcWXal conWUibXWionV aUe capped aW 85 peU cenW of Whe coUUeVponding 
pUemiXm. 
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  UN WorldZide health insXrance schedXle of monthl\ premiXms*** 
and contribXtion rates**** 
 
 

  (EffectiYe 1 JXl\ 2020) 
 

 MRQWKO\ SUHPLXP (UQLWHG SWDWHV GROODUV)   CRQWULEXWLRQ UDWH (SHUFHQWDJH)  

 EIIHFWLYH  EIIHFWLYH 

T\SH RI FRYHUDJH JXO\ 2019 JXO\ 2020 JXO\ 2019 JXO\ 2020 

     Rate groXp 1D     

 SWaff membeU onl\ 168.00 170.00 1.51 1.51 

 SWaff membeU and one famil\ membeU  358.00 362.00 2.33 2.33 

 SWaff membeU and WZo oU moUe eligible famil\ membeUV  591.00 597.00 3.67 3.67 

Rate groXp 2E     

 SWaff membeU onl\ 289.00 292.00 2.31 2.31 

 SWaff membeU and one famil\ membeU 609.00 615.00 3.73 3.73 

 SWaff membeU and WZo oU moUe eligible famil\ membeUV  1 006.00 1 016.00 5.86 5.86 

Rate groXp 3F     

 SWaff membeU onl\ 278.00 281.00 2.41 2.41 

 SWaff membeU and one famil\ membeU  586.00 592.00 3.88 3.88 

 SWaff membeU and WZo oU moUe eligible famil\ membeUV 964.00 974.00 6.11 6.11 
 

 D RaWe gUoXp 1 inclXdeV all locaWionV oXWVide Whe UniWed SWaWeV of AmeUica oWheU Whan WhoVe liVWed XndeU UaWe gUoXpV 2 and 3.  
 E RaWe gUoXp 2 inclXdeV Chile and Me[ico.  
 F RaWe gUoXp 3 inclXdeV AndoUUa, AXVWUia, BelgiXm, C\pUXV, DenmaUk, Finland, FUance, GeUman\, GUeece, Iceland, IUeland, IWal\, 

LX[emboXUg, MalWa, Whe NeWheUlandV, NoUZa\, PoUWXgal, Spain, SZeden, SZiW]eUland and Whe UniWed Kingdom of GUeaW BUiWain 
and NoUWheUn IUeland. 

 
 

 

 

  

__________________ 

 *** The coVW iV VhaUed beWZeen Whe paUWicipanWV and Whe OUgani]aWion.  
**** SWaff membeUV ma\ deWeUmine WheiU e[acW conWUibXWion b\ mXlWipl\ing WheiU ³medical neW´ ValaU\ 

b\ Whe applicable conWUibXWion UaWe aboYe. ³Medical neW´ ValaU\ iV calcXlaWed aV gUoVV ValaU\, leVV 
VWaff aVVeVVmenW, plXV WUanViWional alloZance, Vingle paUenW alloZance, dependenW V poXVe 
alloZance, poVW adjXVWmenW, langXage alloZance and non-UeVidenW alloZance, aV applicable. The 
applicable UaWe gUoXp iV baVed on Whe VWaff membeU¶V dXW\ VWaWion. AcWXal conWUibXWionV aUe capped 
aW 85 peU cenW of Whe coUUeVponding pUemiXm.  
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Anne[ II  
 

  United States-based medical benefits: plan comparison chart2*  
 
 

 IQ-QHWZRUN  OXW-RI-QHWZRUN 

BHQHILWV 

HIP HHDOWK PODQ RI 
NHZ <RUN 
(LQ-QHWZRUN RQO\) AHWQD EPSLUH BOXH CURVV  AHWQD EPSLUH BOXH CURVV  

      AnnXal 
dedXctible 

$0.00 $0.00 $0.00 IndiYidXal: $250  

Famil\: $750 

IndiYidXal: $250  

Famil\: $750 

InsXrance 
coYerage 

100 peU cenW 100 peU cenW 100 peU cenW 80 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 

AnnXal oXt-of-
pocket ma[imXm 

NoW applicable NoW applicable NoW applicable IndiYidXal: 
$1,500  

Famil\: $4,500 
(ZiWh dedXcWible) 

IndiYidXal: 
$1,250  

Famil\: $3,750 
(ZiWh dedXcWible) 

Lifetime 
ma[imXm 

UnlimiWed UnlimiWed UnlimiWed UnlimiWed UnlimiWed 

Claim sXbmission PUoYideU fileV PUoYideU fileV PUoYideU fileV YoX file YoX file 

Hospital benefits      

Inpatient 
PUe-UegiVWUaWion 
UeqXiUed 

100 peU cenW 100 peU cenW 100 peU cenW 100 peU cenW UniWed SWaWeV: 
80 peU cenW afWeU 
dedXcWible  

InWeUnaWional: 
100 peU cenW 

OXtpatient 100 peU cenW 100 peU cenW 100 peU cenW 100 peU cenW UniWed SWaWeV: 
80 peU cenW afWeU 
dedXcWible  

InWeUnaWional: 
100 peU cenW 

Emergenc\ room 
(initial Yisit) 

100 peU cenW 
accidenWal injXU\; 
VXdden and 
VeUioXV medical 
condiWion 

100 peU cenW afWeU 
$75 co-pa\ 
(ZaiYed if 
admiWWed ZiWhin 
24 hoXUV) 

100 peU cenW afWeU 
$75 co-pa\ 
(ZaiYed if 
admiWWed ZiWhin 
24 hoXUV) 

100 peU cenW afWeU 
$75 co-pa\ 
(ZaiYed if 
admiWWed ZiWhin 
24 hoXUV) 

100 peU cenW afWeU 
$75 co-pa\ 
(ZaiYed if 
admiWWed ZiWhin 
24 hoXUV) 

Emergenc\ room 
Yisit (for 
non-emergenc\ 
care) 

NoW coYeUed bXW 
100 peU cenW afWeU 
$0/$35 co-pa\ aW 
XUgenW caUe 
cenWUeV in Whe 
UniWed SWaWeV  

NoW coYeUed  NoW coYeUed NoW coYeUed  NoW coYeUed 

__________________ 

 *  A moUe deWailed VXmmaU\ of benefiWV foU each plan iV conWained in Whe VXcceeding anne[eV and 
applicable VXmmaU\ plan deVcUipWionV aYailable fUom ZZZ.Xn.oUg/inVXUance/ciUcXlaUV. 
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 IQ-QHWZRUN  OXW-RI-QHWZRUN 

BHQHILWV 

HIP HHDOWK PODQ RI 
NHZ <RUN 
(LQ-QHWZRUN RQO\) AHWQD EPSLUH BOXH CURVV  AHWQD EPSLUH BOXH CURVV  

      Medical benefits      

Office/home Yisits 100 peU cenW 100 peU cenW afWeU 
$15/$20 pUimaU\ 
caUe ph\Vician/ 
VpecialiVW co-pa\ 

100 peU cenW afWeU 
$15/$20 pUimaU\ 
caUe ph\Vician/ 
VpecialiVW co-pa\ 

80 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 

RoXtine ph\sical 100 peU cenW 
once eYeU\ 
12 monWhV 

100 peU cenW afWeU  
$15 co-pa\ once 
eYeU\ 12 monWhV 

100 peU cenW afWeU  
$15 co-pa\ once 
eYeU\ 12 monWhV 

80 peU cenW afWeU 
dedXcWible once 
eYeU\ 12 monWhV 

80 peU cenW afWeU 
dedXcWible once 
eYeU\ 12 monWhV 

SXrger\ 100 peU cenW 100 peU cenW 100 peU cenW 80 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 

Prescription drXgs      

Pharmac\ $5.00 foU 
geneUic/bUand peU 
30-da\ VXppl\ 

20 peU cenW 
co-pa\ Xp Wo 
$20 peU 30-da\ 
VXppl\ foU 
geneUic  

25 peU cenW 
co-pa\ Xp Wo 
$30 peU 30-da\ 
VXppl\ foU bUand 
name 

20 peU cenW 
co-pa\ Xp Wo 
$20 peU 30-da\ 
VXppl\ foU 
geneUic  

25 peU cenW 
co-pa\ Xp Wo 
$30 peU 30-da\ 
VXppl\ foU bUand 
name 

UniWed SWaWeV: 
60 peU cenW afWeU 
dedXcWible  

InWeUnaWional: 
80 peU cenW afWeU 
dedXcWible 

UniWed SWaWeV: 
60 peU cenW afWeU 
dedXcWible  

InWeUnaWional: 
80 peU cenW afWeU 
dedXcWible 

Mail order $2.50 foU 
geneUic/bUand peU 
30-da\ VXppl\ 

100 peU cenW afWeU 
$15 co-pa\ peU 
90-da\ VXppl\ 

100 peU cenW afWeU 
$15 co-pa\ peU 
90-da\ VXppl\ 

NoW applicable NoW applicable 

BehaYioXral health-care benefits (mXst be pre-certified; benefit ma[imXm for in-netZork and oXt-of-
netZork combined) 

Inpatient mental 
health care 

100 peU cenW 100 peU cenW 100 peU cenW 100 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 

OXtpatient 
mental health care 

100 peU cenW 100 peU cenW  100 peU cenW  80 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 

Inpatient alcohol 
and sXbstance 
abXse care 

100 peU cenW 100 peU cenW 100 peU cenW 100 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 

OXtpatient 
alcohol and 
sXbstance abXse 
care 

100 peU cenW 100 peU cenW 100 peU cenW 80 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible 
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 IQ-QHWZRUN  OXW-RI-QHWZRUN 

BHQHILWV 

HIP HHDOWK PODQ RI 
NHZ <RUN 
(LQ-QHWZRUN RQO\) AHWQD EPSLUH BOXH CURVV  AHWQD EPSLUH BOXH CURVV  

      Vision care      

E\e e[am 100 peU cenW  100 peU cenW afWeU 
$20 co-pa\  

100 peU cenW afWeU 
$15 co-pa\  

80 peU cenW  $40 alloZance  

 One e[am eYeU\ 
12 monWhV 

One e[am eYeU\ 
12 monWhV 

One e[am eYeU\ 
12 monWhV 

One e[am eYeU\ 
12 monWhV 

One e[am eYeU\ 
12 monWhV 

Frames and 
optical lenses 

$45 eYeU\ 
24 monWhV foU 
fUameV and 
lenVeV fUom 
VelecW gUoXp 

$100 alloZance, 
When VaYingV of 
Xp Wo 35 peU cenW 
aW paUWicipaWing 
cenWUeV 

$130 alloZance, 
When 20 peU cenW 
diVcoXnW on 
Uemaining 
balance foU 
fUameV, 
$10 co-pa\ foU 
lenVeV 

80 peU cenW Xp Wo 
$100 peU \eaU 

$45 foU fUameV  

$25/paiU Vingle 
YiVion  

$40/paiU bifocal 
lenVeV  

$55/paiU WUifocal 
lenVeV  

(amoXnWV liVWed 
aUe alloZanceV 
pUoYided b\ 
inVXUance) 

Other benefits      

Ph\sical and 
other inpatient 
therap\ 

100 peU cenW  100 peU cenW 100 peU cenW  80 peU cenW  80 peU cenW afWeU 
dedXcWible  

90 YiViWV  60 YiViWV  60 YiViWV 

Ph\sical and 
other oXtpatient 
therap\  

100 peU cenW  100 peU cenW 100 peU cenW afWeU 
$20 co-pa\  

80 peU cenW afWeU 
dedXcWible 

80 peU cenW afWeU 
dedXcWible  

90 YiViWV  60 YiViWV  60 YiViWV 

DXrable medical 
eqXipment 

100 peU cenW 100 peU cenW 100 peU cenW 80 peU cenW NoW coYeUed 

 

  



 ST/IC/2020/13 
 

25/62 20-07162 
 

Anne[ III 
 

  Empire BlXe Cross PPO  
 
 

  Plan oXtline  
 
 

 The EmpiUe BlXe CUoVV PPO plan pUoYideV ZoUldZide coYeUage foU 
hoVpiWali]aWion and VXUgical, medical, YiVion and pUeVcUipWion dUXg e[penVeV. UndeU 
WhiV plan, medicall\ neceVVaU\ WUeaWmenW foU a coYeUed illneVV oU injXU\ ma\ be 
obWained aW a hoVpiWal oU fUom a ph\Vician of one¶V oZn chooVing, ZheWheU an in-
neWZoUk oU oXW-of-neWZoUk pUoYideU.  

 The pUeVenW anne[ pUoYideV a high-leYel VXmmaU\ chaUW of Whe plan. FoU deWailed 
infoUmaWion, VWaff membeUV mXVW UeYieZ Whe EmpiUe BlXe CUoVV PPO plan deVcUipWion 
docXmenW aYailable fUom Whe HealWh and Life InVXUance SecWion ZebViWe 
(ZZZ.Xn.oUg/inVXUance).   

 In addiWion, membeUV of Whe EmpiUe BlXe CUoVV plan haYe acceVV Wo 
UniWedHealWhcaUe Global AVViVWance and RiVk and AcWiYeHealWh aV paUW of WheiU 
paUWicipaWion in Whe plan.  

 CoYeUage Zhen WUaYelling oU liYing oXWVide Whe UniWed SWaWeV of AmeUica iV 
handled b\ BlXe CUoVV BlXe Shield Global CoUe. DeWailV can be foXnd in Whe EmpiUe 
BlXe CUoVV PPO plan deVcUipWion docXmenW.  
 

Empire BlXe Cross PPO sXmmar\ of benefits  
 

BHQHILWV IQ-QHWZRUND OXW-RI-QHWZRUN 

   AnnXal dedXctible   

IndiYidXal 

Famil\ 

$0 

$0 

$250 

$750 

InsXrance coYerage (percentage at 
Zhich the plan pa\s benefits) 

100 peU cenW 80 peU cenW 

AnnXal oXt-of-pocket ma[imXm   

IndiYidXal 

Famil\ 

$0 

$0 

$1,250 

$3,750 

(inclXdeV annXal dedXcWible; 
neWZoUk and pUeVcUipWion dUXg 
co-pa\V do noW coXnW WoZaUdV Whe 
oXW-of-pockeW limiW) 

Lifetime ma[imXm UnlimiWed  

Dependent children CoYeUed Wo end of calendaU \eaU in Zhich child UeacheV age 25  

Claim sXbmission PUoYideU fileV claimV YoX file claimV 
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BHQHILWV IQ-QHWZRUND OXW-RI-QHWZRUN 

   Hospital serYices and related care coYerage 

InpatientE   

± UnlimiWed da\V ± Vemi-pUiYaWe 
Uoom and boaUd 

± HoVpiWal-pUoYided VeUYiceV 

± RoXWine nXUVeU\ caUe 

100 peU cenW 80 peU cenW afWeU dedXcWible ZiWhin 
Whe UniWed SWaWeV 

100 peU cenW oXWVide Whe UniWed 
SWaWeV 

OXtpatient   

± SXUgeU\ and ambXlaWoU\ VXUgeU\E 

± PUe-VXUgical WeVWing (peUfoUmed 
ZiWhin VeYen da\V of VchedXled 
VXUgeU\) 

± Blood 

± ChemoWheUap\ and UadiaWion 
WheUap\ 

± MammogUaph\ VcUeening and 
ceUYical canceU VcUeening 

100 peU cenW 80 peU cenW afWeU dedXcWible ZiWhin 
Whe UniWed SWaWeV 

100 peU cenW oXWVide Whe UniWed 
SWaWeV 

Mandator\ pre-registrationE  
(1 800 982 8089) 

PUe-UegiVWUaWionV aUe \oXU 
UeVponVibiliW\ 

PUe-UegiVWUaWionV aUe \oXU 
UeVponVibiliW\ 

(For emergenc\ admission, call Zithin 48 hoXrs or the ne[t bXsiness da\ if admitted on a Zeekend) 

Hospital emergenc\ roomF 
(initial Yisit) 

  

± AccidenWal injXU\ 

± SXdden and VeUioXV medical 
condiWion 

100 peU cenW, inclXding ph\Vician¶V 
chaUgeV, afWeU $75 co-pa\ (ZaiYed if 
admiWWed ZiWhin 24 hoXUV) 

100 peU cenW, inclXding ph\Vician¶V 
chaUgeV, afWeU $75 co-pa\ (ZaiYed 
if admiWWed ZiWhin 24 hoXUV) 

Emergenc\ room Yisit for non-emergenc\ care is not coYered 

Urgent care 100 peU cenW afWeU $15/$20 co-pa\ SXbjecW Wo dedXcWible and 
co-inVXUance 

AmbXlance 100 peU cenW Xp Wo Whe alloZed 
amoXnW 

 

Air ambXlance (to nearest acXte 
care hospital for emergenc\ 
inpatient admissions) 

100 peU cenW  

Home health careE,G   

± Up Wo 200 YiViWV peU calendaU \eaU  100 peU cenW 80 peU cenW afWeU dedXcWible ZiWhin 
Whe UniWed SWaWeV  

100 peU cenW oXWVide Whe UniWed 
SWaWeV 

± Home infXVion WheUap\ 100 peU cenW CoYeUed in-neWZoUk onl\ 
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BHQHILWV IQ-QHWZRUND OXW-RI-QHWZRUN 

   OXtpatient kidne\ dial\sis   

Home, hoVpiWal-baVed oU fUee-
VWanding faciliW\ WUeaWmenW 

100 peU cenW 80 peU cenW afWeU dedXcWible 

Skilled nXrsing facilit\E   

Up Wo 120 da\V peU calendaU \eaU  100 peU cenW CoYeUed in-neWZoUk onl\ ZiWhin 
Whe UniWed SWaWeV  

80 peU cenW afWeU dedXcWible 
oXWVide Whe UniWed SWaWeV 

HospiceE   

Up Wo 210 da\V peU lifeWime 100 peU cenW CoYeUed in-neWZoUk onl\ 

Ph\sician serYices and other medical benefits (e[clXding behaYioXral health and sXbstance abXse care) 

Office/home Yisits/office 
consXltations 

100 peU cenW afWeU $15/$20 pUimaU\ 
caUe ph\Vician/VpecialiVW co-pa\ 

80 peU cenW afWeU dedXcWible 

Telemedicine (LiYeHealth Online) 
coYered in-netZork onl\ 

100 peU cenW afWeU $15 pUimaU\ caUe 
ph\Vician co-pa\ 

CoYeUed in-neWZoUk onl\ 

SXrger\ 100 peU cenW 80 peU cenW afWeU dedXcWible 

SXrgical assistant 100 peU cenW 80 peU cenW afWeU dedXcWible 

Anaesthesia 100 peU cenW 80 peU cenW afWeU dedXcWible 

Inpatient Yisits/consXltations 100 peU cenW 80 peU cenW afWeU dedXcWible 

Maternit\ care 100 peU cenW afWeU iniWial YiViW 80 peU cenW afWeU dedXcWible 

Diagnostic X-ra\s 100 peU cenW 80 peU cenW afWeU dedXcWible 

Laborator\ tests 100 peU cenW 80 peU cenW afWeU dedXcWible 

Chemotherap\ and radiation therap\ 
HoVpiWal oXWpaWienW oU ph\Vician¶V 
office 

100 peU cenW 80 peU cenW afWeU dedXcWible 

MRIs/MRAs, PET/CAT scans and 
nXclear cardiolog\ scansE 

100 peU cenW 80 peU cenW afWeU dedXcWible 

Cardiac rehabilitation 100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

Second sXrgical opinionH 100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

Second medical opinion for cancer 
diagnosis 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible I 

Allerg\ testing and allerg\ 
treatment 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ peU office YiViW foU WeVWing  

100 peU cenW foU WUeaWmenW YiViWV 

80 peU cenW afWeU dedXcWible 
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BHQHILWV IQ-QHWZRUND OXW-RI-QHWZRUN 

   Prosthetic, orthotics, dXrable 
medical eqXipmentJ 

100 peU cenW CoYeUed in-neWZoUk onl\ 

Medical sXpplies 100 peU cenW 100 peU cenW Xp Wo Whe alloZed 
amoXnW 

PreYentiYe care 

AnnXal ph\sical e[am 100 peU cenW afWeU $15 co-pa\ 80 peU cenW afWeU dedXcWible 

Diagnostic screening tests 100 peU cenW 80 peU cenW afWeU dedXcWible 

Prostate-specific antigen (PSA) test 100 peU cenW 80 peU cenW afWeU dedXcWible 

Well-Zoman care 100 peU cenW afWeU $15 co-pa\ 80 peU cenW afWeU dedXcWible 

Mammograph\ screening 100 peU cenW 80 peU cenW afWeU dedXcWible 

Well-child care (inclXding 
recommended immXni]ations)G 

  

± UndeU 1 \eaU of age: VeYen YiViWV 

± 1±4 \eaUV old: VeYen YiViWV  

± 5±11 \eaUV old: VeYen YiViWV 

± 12±17 \eaUV old: Vi[ YiViWV 

± 18 \eaUV old Wo 19Wh biUWhda\: WZo 
YiViWV 

100 peU cenW 100 peU cenW 

Ph\sical therap\ and other skilled therapies 

Ph\sical therap\E   

± 60 inpaWienW YiViWV, and 

± 60 YiViWV combined in home, office 
oU oXWpaWienW faciliW\ 

100 peU cenW 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

80 peU cenW afWeU dedXcWible 

PUe-ceUWificaWion noW UeqXiUed foU 
oXW-of-neWZoUk 

OccXpational, speech, YisionE   

60 YiViWV combined in home, office oU 
oXWpaWienW faciliW\ 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

BehaYioXral health and sXbstance abXse serYicesK 

Inpatient mental health care 100 peU cenW 80 peU cenW afWeU dedXcWible 

OXtpatient mental health care 100 peU cenW (LiYeHealWh Online 
behaYioXUal healWh) coYeUed in-
neWZoUk onl\ 

80 peU cenW afWeU dedXcWible 

Inpatient alcohol and sXbstance 
abXse 

100 peU cenW 80 peU cenW afWeU dedXcWible 

OXtpatient alcohol and sXbstance 
abXse 

100 peU cenW 80 peU cenW afWeU dedXcWible 
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BHQHILWV IQ-QHWZRUND OXW-RI-QHWZRUN 

   Prescription drXg benefits 

Card programme 30-da\ sXppl\ 
800 342 9816 

GeneUic: 20 peU cenW co-pa\ ZiWh 
$5 minimXm and Xp Wo a ma[imXm 
of $20 peU pUeVcUipWion 

BUand name: 25 peU cenW co-pa\ Xp 
Wo a ma[imXm of $30 peU 
pUeVcUipWion 

WiWhin Whe UniWed SWaWeV: 60 peU 
cenW afWeU dedXcWible  

OXWVide Whe UniWed SWaWeV: 80 peU 
cenW afWeU dedXcWible  

(E[pUeVV ScUipWV pUeVcUipWion dUXg 
claim foUm mXVW be filed foU 
UeimbXUVemenW)  

The co-inVXUance Zill noW coXnW 
WoZaUdV Whe $1,250/$3,750 oXW-of-
pockeW limiW 

Mail order (E[press Scripts) ± 
Fa[: 877 426 1097 

100 peU cenW afWeU $15 co-pa\ foU Xp Wo a 90-da\ VXppl\ fUom 
paUWicipaWing mail oUdeU YendoU 

PUeVcUipWionV foU mail oUdeU pUogUamme: Zhen a bUand name dUXg iV diVpenVed and an eqXiYalenW geneUic iV 
aYailable, Whe membeU Zill pa\ Whe $15 co-pa\ plXV Whe diffeUence in coVW beWZeen Whe geneUic and Whe bUand name 
dUXg XnleVV Whe docWoU VpecifieV Whe bUand name dUXg b\ ZUiWing ³DAW´ oU ³DiVpenVe aV ZUiWWen´ on Whe 
pUeVcUipWion.  

In WhaW eYenW, \oX pa\ Whe noUmal $15 co-pa\ onl\. 

Vision care programme 

BlXe VieZ Vision  
866 723-0515 
(E\e Med in NeZ Jerse\) 

  

RoXtine e\e e[am (once eYer\ 
12 months) 

$15 co-pa\ $40 alloZance 

E\eglass frames (once eYer\ 
12 months) 

$130 alloZance, When 20 peU cenW off 
balance 

$45 alloZance 

E\eglass lenses   

 Single $10 co-pa\, When coYeUed in fXll $25 alloZance 

 Bifocal $10 co-pa\, When coYeUed in fXll $40 alloZance 

 TUifocal $10 co-pa\, When coYeUed in fXll $55 alloZance 

E\eglass lens Xpgrades   

 UV coaWing 

 TinW (Volid and gUadienW) 

 SWandaUd VcUaWch-UeViVWance 

 SWandaUd pol\caUbonaWe 

 SWandaUd pUogUeVViYe 

 SWandaUd anWi-UeflecWiYe coaWing 

 OWheU add-onV and VeUYiceV 

$15 membeU coVW 

$15 membeU coVW 

$15 membeU coVW 

$40 membeU coVW 

$65 membeU coVW 

$45 membeU coVW 

20 peU cenW off UeWail pUice 

$0 

$0 

$0 

$0 

$0 

$0 

$0 
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   Contact lenses   

 ElecWiYe conYenWional $130 alloZance, When 15 peU cenW off 
balance 

$105 alloZance 

 ElecWiYe diVpoVable $130 alloZance $105 alloZance 

 Non-elecWiYe CoYeUed in fXll $210 alloZance 

Contact lens fitting   

 SWandaUd fiWWing 

 PUemiXm fiWWing 

Up Wo $55 

10 peU cenW off UeWail pUice 

$0 

$0 

In addiWion, BlXe VieZ ViVion giYeV membeUV 40 peU cenW off an addiWional paiU of compleWe e\eglaVVeV, 15 peU 
cenW off Whe UeWail pUice of conYenWional conWacW lenVeV, and 20 peU cenW off Whe UeWail pUice of e\eZeaU acceVVoUieV 
(Vome non-pUeVcUipWion VXnglaVVeV, lenV cleaning VXpplieV, conWacW lenV VolXWionV and e\eglaVV caVeV). 

Other health care 

AcXpXnctXre 100 peU cenW afWeU $20 co-pa\ 80 peU cenW afWeU dedXcWible 

$1,000 annXal limiW on combined in- 
and oXW-of-neWZoUk benefiWV 

  

Chiropractic care 100 peU cenW afWeU $20 co-pa\ 80 peU cenW afWeU dedXcWible 

$1,000 annXal limiW on combined in- 
and oXW-of-neWZoUk benefiWV 

  

Hearing e[am (eYer\ three \ears) 100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

Hearing appliance 100 peU cenW Xp Wo $750 ma[imXm 
benefiW peU heaUing deYice peU eaU 
eYeU\ WhUee \eaUV coYeUed 

80 peU cenW afWeU dedXcWible, Xp Wo 
$750 ma[imXm benefiW peU heaUing 
deYice peU eaU eYeU\ WhUee \eaUV 

 

 D In-neWZoUk VeUYiceV (e[cepW menWal healWh oU alcohol/VXbVWance abXVe) aUe WhoVe fUom a pUoYideU WhaW paUWicipaWeV ZiWh Emp iUe 
oU anoWheU BlXe CUoVV BlXe Shield plan WhUoXgh Whe BlXeCaUd PUogUam, oU a paUWicipaWing pUoYideU ZiWh anoWheU BlXe CUoVV 
BlXe Shield plan WhaW doeV noW haYe a PPO neWZoUk and doeV accepW a negoWiaWed UaWe aUUangemenW aV pa\menW in fXll.  

 E The Medical ManagemenW PUogUam mXVW pUe-appUoYe oU benefiWV Zill be UedXced b\ 50 peU cenW Xp Wo $2,500.  
 F If admiWWed, Whe Medical ManagemenW PUogUam mXVW be called ZiWhin 24 hoXUV oU aV Voon aV UeaVonabl\ poVVible. 
 G Combined ma[imXm YiViWV foU in-neWZoUk and oXW-of-neWZoUk VeUYiceV. 
 H ChaUgeV Wo membeUV do noW appl\ if Whe Vecond VXUgical opinion iV aUUanged WhUoXgh Whe Medical ManagemenW PUogUam.  
 I If aUUanged WhUoXgh Whe Medical ManagemenW PUogUam, VeUYiceV pUoYided b\ an oXW-of-neWZoUk VpecialiVW Zill be coYeUed aV if 

Whe VeUYiceV had been in-neWZoUk (i.e. VXbjecW Wo Whe in-neWZoUk co-pa\menW). 
 J In-neWZoUk YendoU mXVW call Whe Medical ManagemenW PUogUam Wo pUe -ceUWif\. 
 K EmpiUe BehaYioUal HealWh SeUYiceV mXVW pUe-appUoYe oU benefiWV Zill be UedXced b\ 50 peU cenW Xp Wo $2,500. OXW-of-neWZoUk 

menWal healWh caUe doeV noW UeqXiUe pUe-ceUWificaWion; hoZeYeU, oXWpaWienW alcohol and VXbVWance abXVe YiViWV mXVW be 
pUe-ceUWified. In-neWZoUk menWal healWh VeUYiceV aUe WhoVe fUom pUoYideUV WhaW paUWicipaWe ZiWh EmpiUe  BehaYioUal HealWh 
SeUYiceV. 
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Anne[ IV  
 

  Aetna Open Choice PPO/POS II  
 
 

  Plan oXtline  
 
 

 The AeWna Open Choice PPO/AeWna Choice POS II plan offeUV ZoUldZide 
coYeUage foU hoVpiWali]aWion and VXUgical, medical, YiVion and pUeVcUipWion dUXg 
e[penVeV. UndeU WhiV plan, medicall\ neceVVaU\ WUeaWmenW foU a coYeUed illneVV oU 
injXU\ ma\ be obWained aW a hoVpiWal oU fUom a ph\Vician of one¶V oZn chooVing, 
ZheWheU an in-neWZoUk oU oXW-of-neWZoUk pUoYideU. 

 The AeWna Open Choice PPO/POS II plan inclXdeV aXWomaWic enUolmenW in Whe 
AeWna Global BenefiWV pUogUamme foU plan paUWicipanWV Zho aUe acWiYe VWaff m embeUV 
aW dXW\ VWaWionV oXWVide Whe UniWed SWaWeV of AmeUica and foU UeWiUeeV ZiWh a mailing 
addUeVV oXWVide Whe UniWed SWaWeV. All coUUeVpondence UelaWing Wo Whe AeWna Global 
BenefiWV pUogUamme (idenWificaWion caUdV, e[planaWionV of benefiWV, UeimbXUVemen W 
cheqXeV and an\ oWheU maWeUialV) Zill conWinXe Wo be VenW Wo Whe mailing addUeVV on 
UecoUd in Whe peUVonnel V\VWem.  

 The AeWna Global BenefiWV pUogUamme pUoYideV foU admiVVion, on a diUecW-pa\ 
baViV, Wo hoVpiWalV oXWVide Whe UniWed SWaWeV ZiWh Zhich AeWna Global BenefiWV haV 
negoWiaWed VXch aUUangemenWV. The cXUUenW liVW conWainV moUe Whan 600 VXch hoVpiWalV 
oXWVide Whe UniWed SWaWeV and moUe hoVpiWalV aUe being added. FoU acWiYe VWaff 
membeUV aW dXW\ VWaWionV oYeUVeaV and foU UeWiUeeV ZiWh an oYeUVeaV mailing addUeVV, 
hoVpiWalV aVVociaWed ZiWh AeWna Global BenefiWV haYe agUeed Wo diUecW -pa\ 
aUUangemenWV ZiWh AeWna Global BenefiWV. TheUefoUe, an XpfUonW depoViW Xpon 
admiVVion iV noW UeqXiUed and Whe bill doeV noW become dXe Xpon diVchaUge, ZiWh Whe 
e[cepWion of Whe dedXcWible and an\ co-inVXUance WhaW ma\ be UeqXiUed. AW pUeVenW, 
billV foU ph\VicianV¶ VeUYiceV mXVW be VeWWled diUecWl\ and When UemiWWed Wo AeWna 
Global BenefiWV foU UeimbXUVemenW.  

 If \oX do noW ZiVh Wo XVe a pUoYideU conWUacWed b\ AeWna Global BenefiWV, \oX 
aUe fUee Wo Veek medical VeUYiceV fUom anoWheU faciliW\ oU medical pUofeVVional of \oXU 
choice. In WhaW caVe, diUecW-pa\ aVViVWance ma\ noW be aYailable. 

 The pUeVenW anne[ pUoYideV a high-leYel VXmmaU\ chaUW of Whe plan. FoU deWailed 
infoUmaWion, VWaff membeUV ma\ UeYieZ Whe AeWna Open Choice PPO/POS II plan 
deVcUipWion docXmenW aYailable fUom ZZZ.Xn.oUg/inVXUance.  

 In addiWion, membeUV of Whe AeWna plan haYe acceVV Wo UniWedHealWhcaUe Global 
AVViVWance and RiVk and AcWiYeHealWh aV paUW of WheiU paUWicipaWion in Whe plan.  
 

Aetna Open Choice PPO/POS II sXmmar\ of benefits 
 

BHQHILWV IQ-QHWZRUN OXW-RI-QHWZRUN 

   AnnXal dedXctible   

 IndiYidXal $0 $250 foU AeWna (domeVWic) onl\ 

 Famil\ $0 $750 foU AeWna (domeVWic) onl\ 

InsXrance coYerage  
(peUcenWage aW Zhich Whe plan pa\V 
benefiWV) 

 
100 peU cenW e[cepW ZheUe noWed 

 
100 peU cenW hoVpiWal; 80 peU cenW all 
oWheU, e[cepW ZheUe noWed 



ST/IC/2020/13  
 

20-07162 32/62 
 

BHQHILWV IQ-QHWZRUN OXW-RI-QHWZRUN 

   AnnXal oXt-of-pocket ma[imXm   

 IndiYidXal $0 $1,500 foU AeWna (domeVWic) $1,000 
foU AeWna InWeUnaWional Zhen XVing 
UniWed SWaWeV in-neWZoUk pUoYideUV 

 Famil\ $0 $4,500 foU AeWna (domeVWic) 

$3,000 foU AeWna InWeUnaWional Zhen 
XVing UniWed SWaWeV in-neWZoUk 
pUoYideUV 

(inclXdeV annXal dedXcWible; 
neWZoUk and pUeVcUipWion dUXg 
co-pa\V do noW coXnW WoZaUdV Whe 
oXW-of-pockeW limiW) 

Lifetime ma[imXm UnlimiWed UnlimiWed 

Dependent children CoYeUed Wo end of calendaU \eaU in Zhich child UeacheV age 25  

Claim sXbmission PUoYideU fileV claimV YoX file claimV 

Hospital serYices and related care coYerageD  

InpaWienW coYeUage 

OXWpaWienW coYeUage 

100 peU cenW 

100 peU cenW 

 

Mandator\ pre-certification/ 
pre-registrationD  
(1 888 632 3862) 

MandaWoU\. ApplieV Wo inpaWienW 
hoVpiWal onl\. SWUongl\ Uecommended 
foU Vkilled nXUVing faciliW\, home healWh 
caUe, hoVpice caUe and pUiYaWe dXW\ 
nXUVing caUe. No penalW\ applieV 

PUoYideU iV UeVponVible YoX oU Whe pUoYideU aUe UeVponVible. 
FoU failXUe Wo obWain pUe-ceUWificaWion, 
$2,500 penalW\ applieV 

(FoU emeUgenc\ admiVVion, call ZiWhin 48 hoXUV oU ne[W bXVineVV da\ if admiWWed on Zeekend)  

Hospital emergenc\ room 

BaVed on V\mpWomV, i.e. conVWiWXWing a 
peUceiYed life-WhUeaWening ViWXaWion 

100 peU cenW, inclXding ph\Vician¶V 
chaUgeV, afWeU $75 co-pa\  

(ZaiYed if admiWWed ZiWhin 24 hoXUV) 

100 peU cenW, inclXding ph\Vician¶V 
chaUgeV, afWeU $75 co-pa\  

(ZaiYed if admiWWed ZiWhin 24 hoXUV) 

Hospital emergenc\ room  

FoU non-emeUgenc\ caUe (e[ampleV of 
condiWionV: Vkin UaVh, eaUache, 
bUonchiWiV, eWc.) 

NoW coYeUed  NoW coYeUed  

AmbXlance [there are no netZork 
proYiders for these serYices at the 
present time] 

100 peU cenW  
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   Skilled nXrsing facilit\ 100 peU cenW  

Up Wo 365 da\V peU \eaU foU UeVWoUaWiYe caUe aV deWeUmined b\ medical 
neceVViW\ 

PriYate dXt\ nXrsing (in-home onl\) 100 peU cenW, VXbjecW Wo \eaUl\ limiWV of $5,000 and 70 ³VhifWV´ aV Zell aV 
$10,000 lifeWime  

MXVW be deWeUmined Wo be medicall\ neceVVaU\ and VXppoUWed b\ a docWoU¶V 
pUeVcUipWion/medical UepoUW. PUe-ceUWificaWion iV VWUongl\ Uecommended 

Home health careD  

Up Wo 200 YiViWV peU \eaU 

100 peU cenW  

MXVW be deWeUmined Wo be medicall\ neceVVaU\ and VXppoUWed b\ a docWoU¶V 
pUeVcUipWion/medical UepoUW. PUe-ceUWificaWion iV VWUongl\ Uecommended.  

HospiceD (210 da\V) 

PlXV 5 da\V¶ beUeaYemenW coXnVelling 

100 peU cenW, dedXcWible doeV noW 
appl\ 

 

Ph\sician serYices   

Office Yisits 

FoU WUeaWmenW of illneVV oU injXU\ 
(non-VXUgical) 

100 peU cenW afWeU $15/$20 pUimaU\ 
caUe ph\Vician/VpecialiVW co-pa\ 

80 peU cenW afWeU dedXcWible 

Telemedicine 100 peU cenW afWeU $15 pUimaU\ caUe 
ph\Vician co-pa\ 

80 peU cenW afWeU dedXcWible 

Maternit\ 

(inclXdeV YolXnWaU\ VWeUili]aWion and 
YolXnWaU\ aboUWion; Vee famil\ planning) 

100 peU cenW afWeU $15 co-pa\ 80 peU cenW afWeU dedXcWible 

Ph\sician in-hospital serYices 100 peU cenW 80 peU cenW afWeU dedXcWible 

Other in-hospital ph\sician serYices 

(e.g. aWWending/independenW ph\Vician 
Zho doeV noW bill WhUoXgh hoVpiWal) 

100 peU cenW 80 peU cenW afWeU dedXcWible 

SXrger\ (in hoVpiWal oU office) 100 peU cenW 80 peU cenW afWeU dedXcWible 

Second sXrgical opinion 100 peU cenW 100 peU cenW afWeU dedXcWible 

Anaesthesia 100 peU cenW (if paUWicipaWing 
hoVpiWal) 

80 peU cenW afWeU dedXcWible 

Allerg\ testing and treatment 

(giYen b\ a ph\Vician) 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

Allerg\ injections  

(noW giYen b\ a ph\Vician) 

100 peU cenW 80 peU cenW afWeU dedXcWible 
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   PreYentiYe care   

RoXtine ph\sicals and immXni]ations 

± ChildUen aged 7+ and adXlWV:  

 1 UoXWine e[am eYeU\ 12 monWhV 

100 peU cenW afWeU $15 co-pa\ 80 peU cenW afWeU dedXcWible 

Well-child care and immXni]ations 

Well-child caUe Wo age 7: 

± Si[ YiViWV peU \eaU, age 0±1  

± TZo YiViWV peU \eaU, age 1±2  

± One YiViW peU \eaU, age 2±7  

100 peU cenW  

RoXtine OB/GYN e[am  

1 UoXWine e[am peU calendaU \eaU, 
inclXding 1 Pap VmeaU 

100 peU cenW afWeU $15 co-pa\ 80 peU cenW afWeU dedXcWible 

Famil\ planning   

± Office YiViWV, inclXding WeVWV and 
coXnVelling 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

± SXUgical VWeUili]aWion pUocedXUeV foU 
YaVecWom\/WXbal ligaWion (e[clXdeV 
UeYeUValV) 

100 peU cenW 80 peU cenW (dedXcWible ZaiYed) 

Infertilit\ treatment   

± Office YiViWV, inclXding WeVWing and 
coXnVelling 

100 peU cenW afWeU $20 VpecialiVW 
co-pa\ 

80 peU cenW afWeU dedXcWible 

± AUWificial inVeminaWion limiWed Wo 
Vi[ WUeaWmenWV peU lifeWime  

100 peU cenW 80 peU cenW afWeU dedXcWible 

± AdYanced UepUodXcWiYe Wechnolog\ 
limiWed Wo $25,000 peU lifeWime foU 
medical e[penVeV and $10,000 peU 
lifeWime foU phaUmac\ e[penVeV 

100 peU cenW 80 peU cenW afWeU dedXcWible 

RoXtine mammogram (no age limiW) 100 peU cenW 80 peU cenW afWeU dedXcWible  

100 peU cenW if peUfoUmed on an 
inpaWienW baViV oU in Whe oXWpaWienW 
depaUWmenW of a hoVpiWal 

AnnXal Xrological e[am b\ Xrologist 100 peU cenW 80 peU cenW afWeU dedXcWible 

BehaYioXral health and sXbstance abXse serYices  

Mental health inpatient serYices  
(1 800 424 1601) 

100 peU cenW 100 peU cenW afWeU dedXcWible 
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   Inpatient coYerageD   

TheVe VeUYiceV aUe pUoYided b\ AeWna BehaYioXUal HealWh. PUe-UegiVWUaWion of inpaWienW confinemenWV iV UeqXiUed. 
FoU in-neWZoUk VeUYiceV, Whe neWZoUk pUoYideU iV UeVponVible foU pUe-UegiVWUaWion. FoU oXW-of-neWZoUk inpaWienW 
VeUYiceV, eiWheU Whe ph\Vician oU Whe paUWicipanW mXVW pUe-UegiVWeU Whe confinemenW, oU Whe penalW\ ma\ appl\E 

OXtpatient coYerage 100 peU cenW 80 peU cenW afWeU dedXcWible 

FoU oXW-of-neWZoUk oXWpaWienW behaYioXUal healWh and VXbVWance abXVe benefiWV; Whe paWienW co-inVXUance doeV noW 
coXnW WoZaUdV meeWing Whe annXal oXW-of-pockeW limiWV 

Crisis interYention 

AXtism and applied behaYioXral 
anal\sis (ABA) 

100 peU cenW 

100 peU cenW  

80 peU cenW afWeU dedXcWible 

80 peU cenW afWeU dedXcWible 

Alcohol/drXg abXse   

Inpatient coYerageD 100 peU cenW 100 peU cenW afWeU dedXcWible 

OXtpatient coYerage 100 peU cenW 80 peU cenW afWeU dedXcWible 

Prescription drXg benefits   

Aetna Retail R[ (1 800 784 3991) 

Aetna International Retail R[  
(1 800 231 7729) 

ReWail meanV UegXlaU 30-da\ VXppl\ 

GeneUic: 20 peU cenW co-pa\ ZiWh 
minimXm of $5 and Xp Wo a 
ma[imXm of $20 peU pUeVcUipWion  

BUand name: 25 peU cenW co-pa\ 
ZiWh a minimXm of $5 and Xp Wo a 
ma[imXm of $30 peU pUeVcUipWion 

WiWhin Whe UniWed SWaWeV: 60 peU 
cenW afWeU dedXcWible 

OXWVide Whe UniWed SWaWeV: 80 peU 
cenW afWeU dedXcWible 

The co-inVXUance Zill noW coXnW 
WoZaUdV $1,250/$3,750 oXW-of-
pockeW limiW 

Aetna Mail Order R[  
(1 888 792 3862) 

Aetna International Mail Order R[  
(1 800 231 7729) 

Mail oUdeU meanV 90-da\ VXppl\ 

100 peU cenW afWeU $15 co-pa\ foU Xp 
Wo a 90-da\ VXppl\ fUom 
paUWicipaWing mail oUdeU YendoU 

 

PUeVcUipWionV foU UeWail/mail oUdeU pUogUamme: Zhen a bUand name dUXg iV diVpenVed and an eqXiYalenW geneUic iV 
aYailable, Whe membeU Zill pa\ Whe co-pa\ plXV Whe diffeUence in coVW beWZeen Whe geneUic and Whe bUand name dUXg 
XnleVV Whe docWoU VpecifieV Whe bUand name dUXg b\ ZUiWing ³DAW´ oU ³DiVpenVe aV ZUiWWen´ on Whe pUeVcUipWion. In 
WhaW eYenW, \oX pa\ Whe noUmal co-pa\ onl\ 

Vision and hearing care   

E\e e[am (once eYeU\ 12 monWhV) 100 peU cenW  80 peU cenW, dedXcWible doeV noW 
appl\ 

Optical lenses (inclXding conWacW 
lenVeV once eYeU\ 12 monWhV) 

$100 ma[imXm foU lenVeV and fUameV pXUchaVed in a 12-monWh peUiod 

Aetna Vision DiscoXnt programme 
(1 800 793 8616) 

DiscoXnt information for laser 
sXrger\ (1 800 422 6600)  

SaYe Xp Wo 35 peU cenW on fUameV and aboXW 15 peU cenW foU non-diVpoVable 
conWacW lenVeV aW paUWicipaWing E\eMed cenWUeV. DiVcoXnWV aYailable foU 
laVeU VXUgeU\ 
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   Hearing e[am 

EYalXaWion and aXdiomeWUic e[am 

100 peU cenW afWeU $20 co-pa\ 
(one e[am eYeU\ WhUee \eaUV; e[am 
mXVW be peUfoUmed b\ 
oWolaU\ngologiVW oU VWaWe-ceUWified 
aXdiologiVW) 

80 peU cenW afWeU dedXcWible (one 
e[am, limiWed Wo $100 
UeimbXUVemenW eYeU\ WhUee \eaUV; 
e[am mXVW be peUfoUmed b\ 
oWolaU\ngologiVW oU VWaWe-ceUWified 
aXdiologiVW) 

Hearing deYice [there are no netZork 
proYiders for these serYices at the 
present time] 

80 peU cenW, dedXcWible doeV noW appl\;  

$750 ma[imXm benefiW peU heaUing deYice peU eaU eYeU\ WhUee \eaUV 

Other health care   

Ph\sical and occXpational therap\ 100 peU cenW 80 peU cenW afWeU dedXcWible 

Laborator\ tests, diagnostic X-ra\s 100 peU cenW 80 peU cenW afWeU dedXcWible 

Speech therap\ 80 peU cenW afWeU dedXcWible foU oXW-of-neWZoUk VeUYiceV (ZheUe VeUYiceV 
aUe UendeUed b\ a paUWicipaWing pUoYideU, 100 peU cenW UeimbXUVemenW 
applieV afWeU $20 co-pa\) 

OXtpatient diabetic self-management 
edXcation programme 

80 peU cenW, dedXcWible doeV noW appl\  

If VeUYiceV aUe UendeUed in a hoVpiWal, 100 peU cenW UeimbXUVemenW applieV 
ZiWh no co-pa\. If UendeUed in a neWZoUk docWoU¶V office, 100 peU cenW 
UeimbXUVemenW ZiWh $20 VpecialiVW co-pa\ applieV 

DXrable medical eqXipment 80 peU cenW, dedXcWible doeV noW appl\  

If VeUYiceV aUe UendeUed b\ a neWZoUk pUoYideU oU ZiWhin a hoVpiWal VeWWing, 
100 peU cenW UeimbXUVemenW applieV ZiWh no co-pa\ 

AcXpXnctXre 100 peU cenW afWeU $20 co-pa\ Xp Wo 
a ma[imXm benefiW of $1,000 peU 
\eaU  

80 peU cenW afWeU dedXcWible Xp Wo a 
ma[imXm benefiW of $1,000 peU \eaU 

 In-neWZoUk and oXW-of-neWZoUk benefiWV aUe combined foU a ma[imXm of 
$1,000 peU calendaU \eaU 

Chiropractic care 100 peU cenW afWeU $20 co-pa\ Xp Wo 
a ma[imXm benefiW of $1,000 peU 
\eaU  

80 peU cenW afWeU dedXcWible Xp Wo a 
ma[imXm benefiW of $1,000 peU \eaU 

 In-neWZoUk and oXW-of-neWZoUk benefiWV aUe combined foU a ma[imXm of 
$1,000 peU calendaU \eaU 

 

 D The Medical ManagemenW PUogUam mXVW pUe-appUoYe, oU benefiWV Zill be UedXced b\ 50 peU cenW, Xp Wo $2,500. If admiWWed, Whe 
Medical ManagemenW PUogUam mXVW be called ZiWhin 24 hoXUV oU aV Voon aV iV UeaVonabl\ poVVible. 

 E The Medical ManagemenW PUogUam mXVW pUe-appUoYe inpaWienW hoVpiWal VeUYiceV Zhen \oX go Wo an oXW-of-neWZoUk pUoYideU. IW 
iV \oXU UeVponVibiliW\ Wo obWain pUe-ceUWificaWion fUom AeWna foU an\ hoVpiWal VeUYiceV. If \oX do noW obWain pUe-ceUWificaWion, Whe 
$2,500 penalW\ Zill appl\. To obWain pUe-ceUWificaWion, call AeWna on Whe Welephone nXmbeU liVWed on \oXU ID caUd.  
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BHQHILWV AHWQD VLVLRQ DLVFRXQW GLVFRXQWHG IHH  

  FUameV  

 PUiced Xp Wo $60.99 UeWail 35 peU cenW off UeWail 

 PUiced fUom $61.00 Wo $80.99 UeWail  35 peU cenW off UeWail 

 PUiced fUom $81.00 Wo $100.99 UeWail  35 peU cenW off UeWail 

 PUiced fUom $101.00 and Xp 35 peU cenW off UeWail 

LenVeV: peU paiU (XncoaWed plaVWic)   

 Single YiVion $40 

 Bifocal $60 

 TUifocal $80 

 SWandaUd pUogUeVViYe (no-line bifocal) $120 

LenV opWionV: peU paiU (add Wo lenV pUiceV aboYe)   

 Pol\caUbonaWe $40 

 ScUaWch-UeViVWanW coaWing $15 

 UlWUaYioleW coaWing $15 

 Solid oU gUadienW WinW $15 

 GlaVV 20 peU cenW off UeWail 

 PhoWochUomic 20 peU cenW off UeWail 

 AnWi-UeflecWiYe coaWing $45 
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Anne[ V  
 

  HIP Health Plan of NeZ York 
 
 

  Plan oXtline  
 
 

 The HIP plan iV a healWh mainWenance oUgani]aWion (HMO) and folloZV Whe 
concepW of WoWal pUepaid gUoXp pUacWice hoVpiWal and medical caUe. ThiV meanV WhaW 
WheUe iV no oXW-of-pockeW coVW Wo Whe VWaff membeU foU coYeUed VeUYiceV aW nXmeUoXV 
paUWicipaWing medical gUoXpV in Whe gUeaWeU NeZ YoUk aUea.  

 In addiWion, pUeVcUipWion dUXgV (a $5 co-pa\menW applieV) and medical 
applianceV (in fXll) aUe coYeUed Zhen obWained WhUoXgh HIP paUWicipaWing phaUmacieV 
and aUe pUeVcUibed b\ HIP ph\VicianV oU an\ ph\Vician in a coYeUed emeUgenc\.  

 The pUeVenW anne[ pUoYideV a high-leYel VXmmaU\ chaUW of Whe plan. FoU deWailed 
infoUmaWion, VWaff membeUV mXVW UeYieZ Whe HIP HealWh Plan of NeZ YoUk plan 
deVcUipWion docXmenW aYailable fUom ZZZ.Xn.oUg/inVXUance. 

 AV fUom 1 JXl\ 2013, Whe HIP plan iV cloVed Wo neZ VXbVcUibeUV (i.e. VWaff 
membeUV oU UeWiUeeV). SXbVcUibeUV Zho aUe cXUUenWl\ coYeUed ma\ Uemain in Whe plan, 
and an\ changeV UelaWed Wo eligible hoXVehold membeUV Zill be accepWed. HoZeYeU, a 
cXUUenW VXbVcUibeU Zho WUanVfeUV Wo anoWheU UniWed SWaWeV of AmeUica plan dXUing Whe 
2020 annXal campaign Zill noW be alloZed Wo UeWXUn Wo Whe HIP plan in fXWXUe annXal 
campaignV. 
 

HIP Health Plan of NeZ York sXmmar\ of benefits  
 

BHQHILWV CRYHUDJH 

  Hospital serYices and related care  

Inpatient  

± UnlimiWed da\V: Vemi-pUiYaWe Uoom and boaUd 

± HoVpiWal-pUoYided VeUYiceV 

± RoXWine nXUVing caUe 

100 peU cenW 

OXtpatient 

± SXUgeU\ and ambXlaWoU\ VXUgeU\ 

± PUe-VXUgical WeVWing (peUfoUmed ZiWhin VeYen da\V of VchedXled VXUgeU\) 

± ChemoWheUap\ and UadiaWion WheUap\ 

± MammogUaph\ VcUeening and ceUYical canceU VcUeening  

100 peU cenW 

Emergenc\ room/facilit\ (initial Yisit) 

± AccidenWal injXU\ 

± SXdden and VeUioXV medical condiWion 

100 peU cenW 

AmbXlance 100 peU cenW 

Home health care  

± Up Wo 200 YiViWV peU calendaU \eaU 100 peU cenW 

± Home infXVion WheUap\ 100 peU cenW 
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BHQHILWV CRYHUDJH 

  OXtpatient kidne\ dial\sis  

Home, hoVpiWal-baVed oU fUee-VWanding faciliW\ WUeaWmenW 100 peU cenW afWeU $10 co-pa\ 

Skilled nXrsing facilit\  

UnlimiWed da\V peU calendaU \eaU 100 peU cenW 

Hospice  

Up Wo 210 da\V peU lifeWime 100 peU cenW 

Ph\sician serYices  

Office oU home YiViWV/office conVXlWaWionV  100 peU cenW 

SXUgeU\ 100 peU cenW 

SXUgical aVViVWanW 100 peU cenW 

AnaeVWheVia 100 peU cenW 

InpaWienW YiViWV/conVXlWaWionV 100 peU cenW 

MaWeUniW\ caUe 100 peU cenW 

AUWificial inVeminaWion/XnlimiWed pUocedXUeV baVed on NeZ YoUk SWaWe mandaWe  100 peU cenW 

DiagnoVWic X-Ua\V, MRI, CAT VcanV 100 peU cenW 

LaboUaWoU\ WeVWV 100 peU cenW 

InpaWienW hoVpiWal pUiYaWe dXW\ nXUVing  100 peU cenW 

CaUdiac UehabiliWaWion 100 peU cenW 

Second VXUgical opinion 100 peU cenW 

Second medical opinion foU canceU diagnoViV  100 peU cenW 

AlleUg\ WeVWing and alleUg\ WUeaWmenW 100 peU cenW 

PUoVWheWic, oUWhoWic and dXUable medical eqXipmenW 100 peU cenW 

Medical VXpplieV 100 peU cenW 

PreYentiYe care   

AnnXal ph\sical e[am 100 peU cenW 

Diagnostic screening test 100 peU cenW 

Prostate-specific antigen (PSA) test 100 peU cenW 

Well-Zoman care (no referral needed) 100 peU cenW 

Mammograph\ screening/Pap smears 100 peU cenW 

Well-child care (inclXding recommended immXni]ations) 100 peU cenW 

± NeZboUn bab\ One in-hoVpiWal e[am aW biUWh  

± BiUWh Wo 1 \eaU of age Si[ YiViWV  
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BHQHILWV CRYHUDJH 

  ± 1±2 \eaUV of age ThUee YiViWV  

± 3±6 \eaUV of age FoXU YiViWV  

± 7 \eaUV of age Xp Wo 19Wh 
biUWhda\ 

Si[ YiViWV  

Ph\sical therap\ and other skilled therapies  

Ph\sical therap\  

Up Wo 90 inpaWienW da\V peU calendaU \eaU  100 peU cenW 

Ph\sical therap\ (benefit combined Zith occXpational, respirator\ and speech) 

± 90 inpaWienW YiViWV 100 peU cenW 

± 90 oXWpaWienW YiViWV 100 peU cenW 

OccXpational, respirator\, speech (benefit combined Zith ph\sical therap\)   

± 90 inpaWienW YiViWV 100 peU cenW 

± 90 oXWpaWienW YiViWV 100 peU cenW 

BehaYioXral health and sXbstance abXse serYices  

Mental health care 100 peU cenW 

OXtpatient alcohol and sXbstance abXse 100 peU cenW 

Inpatient alcohol and sXbstance abXse/rehab 100 peU cenW 

Prescription drXg benefits  

Pharmac\ 100 peU cenW afWeU $5 co-pa\ foU 
geneUic/bUand, 30-da\ VXppl\ 

Mail order programme 100 peU cenW afWeU $2.50 co-pa\ 
foU geneUic/bUand, 30-da\ VXppl\ 

Vision care programme  

ThroXgh a designated groXp of proYiders 100 peU cenW foU one e[am eYeU\ 
12 monWhV  

100 peU cenW afWeU $35 co-pa\ foU 
VWandaUd coUUecWiYe lenVeV and 
$80 alloZance foU one paiU 
VWandaUd fUameV fUom a VelecW 
gUoXp eYeU\ 24 monWhV 

Other health care   

AcXpXnctXre/\oga/massage DiVcoXnWed UaWeV 

Chiropractic care (no referral needed) 100 peU cenW 
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Anne[ VI  
 

  Cigna US Dental PPO  
 
 

  Plan oXtline  
 
 

 The denWal PPO pUogUamme offeUV a laUge neWZoUk of paUWicipaWing pUoYideUV in 
Whe gUeaWeU NeZ YoUk meWUopoliWan aUea and naWionall\. A denWal PPO fXncWionV like a 
medical PPO: Whe neWZoUk of denWiVWV Zho paUWicipaWe in Whe Cigna US DenWal PPO 
plan accepW aV pa\menW a fee VchedXle negoWiaWed ZiWh Cigna. When coYeUed VeUYiceV 
aUe UendeUed b\ an in-neWZoUk pUoYideU, Cigna UeimbXUVeV Whe denWiVW accoUding Wo Whe 
VchedXle and Whe paUWicipanW noUmall\ haV no oXW-of-pockeW e[penVeV.  

 The pUeVenW anne[ pUoYideV a high-leYel VXmmaU\ chaUW of Whe plan. FoU deWailed 
infoUmaWion, VXbVcUibeUV mXVW UeYieZ Whe Cigna US DenWal PPO plan deVcUipWion 
docXmenW aYailable fUom ZZZ.Xn.oUg/inVXUance. 
 

Cigna US Dental PPO sXmmar\ of benefits 
 

BHQHILWV IQ-QHWZRUN OXW-RI-QHWZRUN 

   Plan \eaU ma[imXm ± 1 JXl\ 2019±30 JXne 2020 
(ClaVV I, II and III e[penVeV) 

YeaU 1: $2,250 YeaU 1: $2,250 

YeaU 2: $2,350 YeaU 2: $2,350 

 YeaU 3: $2,450 YeaU 3: $2,450 

 YeaU 4: $2,550 YeaU 4: $2,550 

Ma[imXm amoXnWV in \eaUV 2±4 aUe dependenW on 
ClaVV I VeUYiceV being UendeUed 

  

Plan \eaU dedXcWible ± 1 JXl\ 2019±30 JXne 2020 $0 $50 peU peUVon 

$150 peU famil\ 

ReimbXUVemenW leYelV BaVed on UedXced conWUacWed feeV BaVed on UeaVonable and 
cXVWomaU\ alloZanceV 

 
 

 PODQ SD\V <RX SD\ PODQ SD\V <RX SD\ 

     ClaVV I ± PUeYenWiYe and diagnoVWic caUe 100 peU cenW  No chaUge  90 peU cenW  10 peU cenW 

OUal e[amV/UoXWine cleaningV      

FXll moXWh X-Ua\V      

BiWeZing X-Ua\V      

PanoUamic X-Ua\V      

PeUiapical X-Ua\V      

FlXoUide applicaWion      

SealanWV Vpace mainWaineUV      

EmeUgenc\ caUe Wo UelieYe pain      

HiVWopaWhologic e[amV      



ST/IC/2020/13  
 

20-07162 42/62 
 

 PODQ SD\V <RX SD\ PODQ SD\V <RX SD\ 

     ClaVV II ± BaVic UeVWoUaWiYe caUe 100 peU cenW  0 peU cenW  80 peU cenW  20 peU cenW 

FillingV/UooW canal WheUap\/endodonWicV      

OVVeoXV VXUgeU\     

PeUiodonWal Vcaling and UooW planning      

DenWXUe adjXVWmenWV and UepaiUV      

OUal VXUgeU\ ± Vimple e[WUacWionV     

OUal VXUgeU\ ± all e[cepW Vimple 
e[WUacWionV  

    

AnaeVWheWicV: VXUgical e[WUacWionV of 
impacWed WeeWh  

    

RepaiUV Wo bUidgeV, cUoZnV and inla\V      

ClaVV III ± MajoU UeVWoUaWiYe caUe  100 peU cenW  0 peU cenW  80 peU cenW  20 peU cenW 

CUoZnV      

SXUgical implanWV      

DenWXUeV      

BUidgeV inla\V/onla\V      

PUoVWheViV oYeU implanW      

ClaVV IV ± OUWhodonWia lifeWime 
ma[imXm  

100 peU cenW 
$2,250 dependenW 
childUen Xp Wo age 19 

0 peU cenW  70 peU cenW 
$2,250 dependenW 
childUen Xp Wo age 19  

30 peU cenW  

 

NRWH: ThiV benefiW VXmmaU\ highlighWV Vome of Whe benefiWV aYailable XndeU Whe pUopoVed plan. A compleWe deVcUipWion UegaUding 
Whe WeUmV of coYeUage, e[clXVionV and limiWaWionV, inclXding legiVlaWed benefiWV, Zill be pUoYided in Whe inVXUance ceUWificaWe o U 
plan deVcUipWion. BenefiWV aUe inVXUed and/oU adminiVWeUed b\ ConnecWicXW GeneUal Life InVXUance Compan\. Cigna DenWal 
UefeUV Wo Whe folloZing opeUaWing VXbVidiaUieV of Cigna CoUpoUaWion: ConnecWicXW GeneUal Life InVXUance Compan\, and Cigna 
DenWal HealWh, Inc., and iWV opeUaWing VXbVidiaUieV and affiliaWeV. The Cigna DenWal CaUe plan iV pUoYided b\ Cigna DenWal 
HealWh Plan of AUi]ona, Inc., Cigna DenWal HealWh of CalifoUnia, Inc., Cigna DenWal HealWh of ColoUado, Inc., Cigna DenWal 
HealWh of DelaZaUe, Inc., Cigna DenWal HealWh of FloUida, Inc., a PUepaid LimiWed HealWh SeUYiceV OUgani]aWion licenVed XndeU 
ChapWeU 636, FloUida SWaWXWeV, Cigna DenWal HealWh of KanVaV, Inc. (KanVaV  and NebUaVka), Cigna DenWal HealWh of KenWXck\, 
Inc., Cigna DenWal HealWh of MaU\land, Inc., Cigna DenWal HealWh of MiVVoXUi, Inc., Cigna DenWal HealWh of NeZ JeUVe\, Inc., 
Cigna DenWal HealWh of NoUWh CaUolina, Inc., Cigna DenWal HealWh of Ohio, Inc., Ci gna DenWal HealWh of PennV\lYania, Inc., 
Cigna DenWal HealWh of Te[aV, Inc. and Cigna DenWal HealWh of ViUginia, Inc. In oWheU VWaWeV, Whe Cigna DenWal CaUe plan iV 
XndeUZUiWWen b\ ConnecWicXW GeneUal Life InVXUance Compan\ oU Cigna HealWhCaUe of ConnecWic XW, Inc. and adminiVWeUed b\ 
Cigna DenWal HealWh, Inc. The Cigna DenWal PPO iV  XndeUZUiWWen and/oU adminiVWeUed b\ ConnecWicXW GeneUal Life InVXUance 
Compan\, ZiWh neWZoUk managemenW VeUYiceV pUoYided b\ Cigna DenWal HealWh, Inc. FoU AUi]ona/LoXiViana UeVi denWV Whe 
denWal PPO plan iV knoZn aV CG DenWal PPO. In Te[aV, Cigna DenWal¶V neWZoUk-baVed indemniW\ plan iV knoZn aV Cigna 
DenWal Choice. The Cigna DenWal TUadiWional plan iV XndeUZUiWWen oU adminiVWeUed b\ ConnecWicXW GeneUal Life InVXUance 
Compan\. In AUi]ona and LoXiViana, Whe Cigna DenWal TUadiWional plan iV UefeUUed Wo aV CG TUadiWional. 
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Anne[ VII 
 

  UnitedHealthcare Global Assistance and Risk 
 
 

 UniWedHealWhcaUe Global AVViVWance and RiVk iV a VeUYice aYailable Wo AeWna and 
EmpiUe BlXe CUoVV VXbVcUibeUV. The 2020 monWhl\ coVW peU VXbVcUibeU iV $0.24 and iV 
bXilW inWo Whe pUemiXm VchedXle foU AeWna and EmpiUe BlXe CUoVV aV VeW oXW in anne[  I 
of Whe pUeVenW infoUmaWion ciUcXlaU. 

 UniWedHealWhcaUe Global AVViVWance and RiVk iV a pUogUamme pUoYiding 
emeUgenc\ medical aVViVWance managemenW, inclXding cooUdinaWing emeUgenc\ 
eYacXaWion and UepaWUiaWion, and oWheU WUaYel aVViVWance VeUYiceV Zhen Whe VWaff 
membeU iV 100 oU moUe mileV fUom home. BeloZ iV a VXmmaU\ of Whe managemenW 
cooUdinaWion VeUYiceV pUoYided.  
 

  Medical assistance serYices  
 

:RUOGZLGH UHIHUUDOV: WoUldZide medical and denWal UefeUUalV aUe pUoYided Wo help Whe 
paUWicipanW Wo locaWe appUopUiaWe WUeaWmenW oU caUe.  

MRQLWRULQJ RI WUHDWPHQW: UniWedHealWhcaUe Global AVViVWance and RiVk cooUdinaWoUV 
Zill conWinXall\ moniWoU Whe paUWicipanW¶V caVe and UniWedHealWhcaUe Globa l 
AVViVWance and RiVk ph\Vician adYiVeUV Zill pUoYide Whe paUWicipanW ZiWh conVXlWaWiYe 
and adYiVoU\ VeUYiceV, inclXding Whe UeYieZ and anal\ViV of Whe qXaliW\ of medical caUe 
being UeceiYed.  

FDFLOLWDWLRQ RI KRVSLWDO SD\PHQW: Upon VecXUing pa\menW oU a gXaUanWee Wo UeimbXUVe, 
UniWedHealWhcaUe Global AVViVWance and RiVk Zill eiWheU ZiUe fXndV oU gXaUanWee Whe 
UeqXiUed emeUgenc\ hoVpiWal admiWWance depoViWV.  

TUDQVIHU RI LQVXUDQFH LQIRUPDWLRQ WR PHGLFDO SURYLGHUV : UniWedHealWhcaUe Global 
AVViVWance and RiVk Zill aVViVW Whe paUWicipanW ZiWh hoVpiWal admiVVion, VXch aV 
Uela\ing inVXUance benefiW infoUmaWion, Wo help Wo pUeYenW dela\V oU denialV of medical 
caUe. UniWedHealWhcaUe Global AVViVWance and RiVk Zill alVo aVViVW ZiWh diVchaUge 
planning.  

MHGLFDWLRQ DQG YDFFLQH WUDQVIHUV: In Whe eYenW medicaWion oU Yaccine pUodXcWV aUe 
noW aYailable locall\, oU a pUeVcUipWion medicaWion iV loVW oU VWolen, UniWedHealWhcaUe 
Global AVViVWance and RiVk Zill cooUdinaWe WheiU WUanVfeU Wo Whe paUWicipanW Xpon Whe 
pUeVcUibing ph\Vician¶V aXWhoUi]aWion, if iW iV legall\ peUmiVVible.  

RHSODFHPHQW RI FRUUHFWLYH OHQVHV DQG PHGLFDO GHYLFHV: UniWedHealWhcaUe Global 
AVViVWance and RiVk Zill cooUdinaWe Whe UeplacemenW of coUUecWiYe lenVeV oU medical 
deYiceV if Whe\ aUe loVW, VWolen oU bUoken dXUing WUaYel. 

DLVSDWFK RI GRFWRUV/VSHFLDOLVWV: In an emeUgenc\ ZheUe Whe paUWicipanW cannoW 
adeqXaWel\ be aVVeVVed b\ Welephone foU poVVible eYacXaWion, oU cannoW be moYed, and 
local WUeaWmenW iV XnaYailable, UniWedHealWhcaUe Global AVViVWance and RiVk Zill Vend 
an appUopUiaWe medical pUacWiWioneU Wo Whe paUWicipanW.  

MHGLFDO UHFRUGV WUDQVIHU: Upon Whe paUWicipanW¶V conVenW, UniWedHealWhcaUe Global 
AVViVWance and RiVk Zill aVViVW ZiWh Whe WUanVfeU of medical infoUmaWion and UecoUdV 
Wo Whe paUWicipanW oU Wo Whe WUeaWing ph\Vician.  

CRQWLQXRXV XSGDWHV WR IDPLO\, HPSOR\HU DQG SK\VLFLDQ : WiWh Whe paUWicipanW¶V 
appUoYal, UniWedHealWhcaUe Global AVViVWance and RiVk Zill pUoYide caVe XpdaWeV Wo 
appUopUiaWe indiYidXalV deVignaWed in oUdeU Wo keep famil\, emplo\eU and ph\VicianV 
infoUmed.  
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HRWHO DUUDQJHPHQWV IRU FRQYDOHVFHQFH: UniWedHealWhcaUe Global AVViVWance and RiVk 
Zill aVViVW ZiWh Whe aUUangemenW of hoWel VWa\V and Uoom UeqXiUemenWV befoUe and afWeU 
hoVpiWali]aWion.  

 The folloZing VeUYiceV do noW fall ZiWhin Whe pXUYieZ of healWh inVXUance bXW 
aUe, neYeUWheleVV, inclXded in Whe monWhl\ UniWedHealWhcaUe Global AVViVWance and 
RiVk fee paid b\ paUWicipanWV in Whe AeWna and EmpiUe BlXe CUoVV planV.  
 

  TraYel assistance serYices  
 

EPHUJHQF\ WUDYHO DUUDQJHPHQWV: UniWedHealWhcaUe Global AVViVWance and RiVk Zill 
make neZ UeVeUYaWionV foU aiUlineV, hoWelV and oWheU WUaYel VeUYiceV in Whe eYenW of an 
illneVV oU injXU\. 

TUDQVIHU RI IXQGV: UniWedHealWhcaUe Global AVViVWance and RiVk Zill pUoYide an 
emeUgenc\ caVh adYance VXbjecW Wo UniWedHealWhcaUe Global AVViVWance and RiVk fiUVW 
VecXUing fXndV fUom Whe paUWicipanW oU paUWicipanWV. 

RHSODFHPHQW RI ORVW RU VWROHQ WUDYHO GRFXPHQWV: UniWedHealWhcaUe Global AVViVWance 
and RiVk Zill aVViVW in Waking Whe neceVVaU\ VWepV Wo Ueplace paVVpoUWV, WickeWV and 
oWheU impoUWanW WUaYel docXmenWV.  

LHJDO UHIHUUDOV: ShoXld legal aVViVWance be UeqXiUed, UniWedHealWhcaUe Global 
AVViVWance and RiVk Zill diUecW Whe paUWicipanW Wo an aWWoUne\ Zho Zill aVViVW in 
VecXUing a bail bond. 

IQWHUSUHWDWLRQ VHUYLFHV: UniWedHealWhcaUe Global AVViVWance and RiVk¶V mXlWilingXal 
aVViVWance cooUdinaWoUV aUe aYailable Wo pUoYide immediaWe YeUbal inWeUpUeWaWion 
aVViVWance in a YaUieW\ of langXageV in an emeUgenc\; oWheUZiVe, UniWedHealWhcaUe 
Global AVViVWance and RiVk Zill pUoYide UefeUUalV Wo local inWeUpUeWeU VeUYiceV.  

MHVVDJH WUDQVPLWWDOV: The paUWicipanW ma\ Vend and UeceiYe emeUgenc\ meVVageV 
Woll-fUee, 24 hoXUV a da\, WhUoXgh Whe UniWedHealWhcaUe Global AVViVWance and RiVk 
emeUgenc\ UeVponVe cenWUe. 
 

  Online serYices  
 

Global Intelligence Centre: PaUWicipanWV haYe acceVV Wo Whe UniWedHealWhcaUe Global 
AVViVWance and RiVk membeU cenWUe, Zhich inclXdeV deWailed infoUmaWion on Whe 
UniWedHealWhcaUe Global AVViVWance and RiVk pUogUamme, aV Zell aV medical and 
VecXUiW\ infoUmaWion foU moUe Whan 230 coXnWUieV and WeUUiWoUieV aUoXnd Whe ZoUld. To 
acWiYaWe Whe membeU cenWUe accoXnW: 

1. ViViW hWWpV://membeUV.Xhcglobal.com. 

2. In Whe login bo[, VelecW ³cUeaWe XVeU´.  

3. EnWeU Whe UniWedHealWhcaUe Global AVViVWance and RiVk ID nXmbeU foU Whe 
UniWed NaWionV (33211). 

4. AccepW Whe XVeU agUeemenW. 

5. EnWeU in \oXU peUVonal accoXnW infoUmaWion Wo deVignaWe \oXUVelf a XniqXe 
XVeUname and paVVZoUd. 

Medical Intelligence Reports: The paUWicipanW Zill haYe online acceVV Wo conWinXoXV 
XpdaWeV on healWh infoUmaWion peUWinenW Wo Whe deVWinaWion(V) of WUaYel, VXch aV 
immXni]aWionV, YaccinaWionV, Uegional healWh conceUnV, enWU\ and e[iW UeqXiUemenWV 
and WUanVpoUWaWion infoUmaWion. RiVk UaWingV aUe pUoYided foU each coXnWU\ Uanking 
Whe VeYeUiW\ of Whe UiVk conceUning diVeaVe, qXaliW\ of caUe, acceVV Wo caUe and cXlWXUal 
challengeV.  
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World Watch global secXrit\ intelligence: The paUWicipanW Zill haYe online acceVV 
Wo Whe laWeVW aXWhoUiWaWiYe infoUmaWion and VecXUiW\ gXidance foU oYeU 170 coXnWUieV 
and 280 ciWieV. InfoUmaWion inclXdeV Whe laWeVW neZV, a leUWV, UiVk UaWingV and a bUoad 
aUUa\ of deVWinaWion infoUmaWion, inclXding cUime, WeUUoUiVm, local hoVpiWalV, 
emeUgenc\ phone nXmbeUV, cXlWXUe, ZeaWheU, WUanVpoUWaWion infoUmaWion, enWU\ and 
e[iW UeqXiUemenWV and cXUUenc\.  

 The UniWedHealWhcaUe Global AVViVWance and RiVk global VecXUiW\ and medical 
daWabaVeV aUe conWinXoXVl\ XpdaWed and inclXde inWelligence fUom WhoXVandV of 
ZoUldZide VoXUceV. ThiV infoUmaWion iV alVo aYailable Xpon UeqXeVW b\ calling Whe 
UniWedHealWhcaUe Global AVViVWance and RiVk emeUgenc\ UeVponVe cenWUe.  

CXstom traYel reports: UVing Whe Medical InWelligence RepoUWV and WoUld WaWch 
online inWelligence WoolV, Whe paUWicipanW iV able Wo cUeaWe cXVWomi]ed, pUinWable healWh 
and VecXUiW\ pUofileV b\ deVWinaWion.  

Hotspots traYel alerts: SXbVcUibe WhUoXgh Whe membeU cenWUe Wo UeceiYe a fUee 
Zeekda\ email VnapVhoW of VecXUiW\ eYenWV fUom aUoXnd Whe ZoUld. ThiV bXlleWin 
pUoYideV a qXick UeYieZ of eYenWV, liVWed b\ Uegion and deVWinaWion, WhaW coXld haYe a 
VignificanW impacW on WUaYelleUV. Each eYenW VXmmaU\ inclXdeV coXnWU\ WhUeaW leYelV 
and VignificanW daWeV. 
 

  Conditions and limitations  
 

 The VeUYiceV deVcUibed aboYe aUe aYailable Wo Whe paUWicipanW onl\ dXUing Whe 
paUWicipanW¶V enUolmenW peUiod and onl\ Zhen Whe paUWicipanW iV 100 oU moUe mileV 
aZa\ fUom hiV oU heU UeVidence.  
 

  HoZ to Xse UnitedHealthcare Global Assistance and Risk access serYices 
24 hoXrs a da\, seYen da\s a Zeek, 365 da\s a \ear  
 

 If paUWicipanWV haYe a medical pUoblem, Whe\ VhoXld call Whe Woll -fUee nXmbeU of 
Whe coXnWU\ in Zhich Whe\ aUe locaWed (Vee liVW beloZ), oU call Whe 24-hoXU 
UniWedHealWhcaUe Global AVViVWance and RiVk emeUgenc\ UeVponVe cenWUe in 
BalWimoUe, MaU\land: 

 Phone: 1 410 453 6330 

 WebViWe: ZZZ.Xhcglobal.com  

 Email: AVViVWance@Xhcglobal.com  

 A mXlWilingXal aVViVWance cooUdinaWoU Zill aVk foU \oXU name, \oXU compan\ oU 
gUoXp name, Whe UniWed NaWionV UniWedHealWhcaUe Global AVViVWance and RiVk ID 
nXmbeU (33211) and a deVcUipWion of \oXU ViWXaWion.  

 If Whe condiWion iV an emeUgenc\, go immediaWel\ Wo Whe neaUeVW ph\Vician oU 
hoVpiWal ZiWhoXW dela\ and When conWacW Whe UniWedHealWhcaUe Global AVViVWance and 
RiVk emeUgenc\ UeVponVe cenWUe. IW Zill When Wake Whe appUopUiaWe acWion Wo pUoYide 
aVViVWance and moniWoU caUe. 

 In IWal\, opeUaWoU-aVViVWed callV can be made b\ dialling 170. ThiV Zill giYe \oX 
acceVV Wo Whe inWeUnaWional opeUaWoU. 

 If calling fUom Me[ico on a pa\phone, Whe pa\phone mXVW be a La DaWe 
pa\phone. 

 When calling Whe phone nXmbeUV in China, pleaVe dial aV folloZV:  

 NRUWKHUQ UHJLRQV ± fiUVW dial 10888, When ZaiW a Vecond Wo be connecWed. AfWeU 
being connecWed, dial Whe Uemaining nXmbeUV.  
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 SRXWKHUQ UHJLRQV ± fiUVW dial 10811, When ZaiW a Vecond Wo be connecWed. AfWeU 
being connecWed, dial Whe Uemaining nXmbeUV.  

 When calling Whe phone nXmbeUV in Eg\pW, pleaVe dial aV folloZV:  

 IQVLGH CDLUR ± fiUVW dial 510 0200, When ZaiW a Vecond Wo be connecWed. AfWeU 
being connecWed, dial Whe Uemaining nXmbeUV.  

 OXWVLGH CDLUR ± fiUVW dial 02 510 0200, When ZaiW a Vecond Wo be connecWed. AfWeU 
being connecWed, dial Whe Uemaining nXmbeUV.  

 

  International callers Zho are Xnable to place toll-free calls to UnitedHealthcare 
Global Assistance and Risk  
 

 Man\ Welephone VeUYice pUoYideUV, VXch aV cell phoneV, pa\phoneV and oWheU 
commeUcial phone YenXeV, chaUge foU, oU oXWUighW baU, Woll-fUee callV on WheiU neWZoUkV. 
In VXch caVeV, calleUV VhoXld call Whe UniWedHealWhcaUe Global EmeUgenc\ ReVponVe 
CenWeU diUecWl\. ChaUgeV ma\ be incXUUed on Whe iniWial call . HoZeYeU, if Whe membeU 
pUoYideV a conWacW nXmbeU, Whe EmeUgenc\ ReVponVe CenWeU Zill call back 
immediaWel\ Wo miWigaWe addiWional chaUgeV. 
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Anne[ VIII  
 

  ActiYeHealth Zellness programme 
 
 

 The AcWiYeHealWh pUogUamme pUoYideV confidenWial healWh and ZellneVV VXppoUW 
Wo AeWna and EmpiUe BlXe CUoVV healWh inVXUance plan paUWicipanWV.  MembeUV can 
acceVV a YaUieW\ of WoolV and UeVoXUceV Wo help Whem achieYe WheiU healWh goalV. 
AcWiYeHealWh ma\ conWacW \oX aboXW paUWicipaWing in Whe ZellneVV pUogUamme. YoX 
can alVo Velf-UefeU. YoX can enUol b\ YiViWing ZZZ.m\acWiYehealWh.com/XniWednaWionV 
oU b\ calling 800 778 8351. 
 

  Personal health Zebsite 
 

 The membeU engagemenW plaWfoUm, aYailable aW ZZZ.m\acWiYehealWh.com/ 
XniWednaWionV, can help membeUV Wo eaW beWWeU, be moUe acWiYe and beWWeU manage a 
healWh condiWion. IW alloZV XVeUV Wo WUack healWh, look Xp V\mpWomV and find healWh\ 
UecipeV. The folloZing WoolV and UeVoXUceV aUe aYailable on Whe plaWfoUm: 

 � HealWh aVVeVVmenW: helpV \oX bXild a picWXUe of \oXU oYeUall healWh 

 � M\ UecoUd: VhoZV \oXU healWh daWa, claimV, WeVWV and moUe  

 � DigiWal coaching VXppoUW: leWV \oX ZoUk on \oXU healWh goalV 24 hoXUV a da\, 
VeYen da\V a Zeek 

 � LibUaU\: helpV \oX find a Zide Uange of infoUmaWion  

 � Social commXniWieV: leWV \oX conWacW oWheUV facing VimilaU challengeV 

 � TUackeUV: connecWV ZiWh \oXU faYoXUiWe healWh applicaWionV and deYiceV and When 
V\nchUoni]eV \oXU daWa 

 YoX can doZnload Whe AcWiYeHealWh mobile applicaWion b\ VeaUching foU 
³AcWiYeHealWh.´ WheWheU \oX XVe Whe mobile applicaWion oU log in XVing a deVkWop 
compXWeU, AcWiYeHealWh V\nchUoni]eV \oXU daWa.   
 

  Personali]ed ³Health Actions´ 
 

 AcWiYeHealWh¶V paWenWed CaUeEngine Wechnolog\ WakeV in a laUge pool of membeU 
daWa, Uanging fUom claimV and lab daWa Wo Velf-UepoUWed infoUmaWion, fUom Whe healWh 
aVVeVVmenW. IW compaUeV Whe daWa Wo WhoXVandV of clinical UXleV baVed on Whe laWeVW 
medical infoUmaWion and WUeaWmenW gXidelineV Wo find oppoUWXniWieV Wo impUoYe healWh. 
TheVe aleUWV, ³HealWh AcWionV´, aUe all peeU-UeYieZed b\ Wop clinical facXlW\ aW 
HaUYaUd Medical School. 

 YoX can find a pUioUiWi]ed liVW of \oXU HealWh AcWionV on Whe home page of  Whe 
membeU engagemenW plaWfoUm. The\ can Uange fUom Vimple UemindeUV foU pUeYenWiYe 
caUe Wo noWificaWionV aboXW VeUioXV iVVXeV, VXch aV poVVible dUXg inWeUacWionV. 
AcWiYeHealWh Zill alVo Vend \oX HealWh AcWionV UelaWed Wo clinicall\ XUgenW gapV in 
caUe, VXch aV miVVing lab WeVWV, oU dUXg inWeUacWionV in Whe mail. The\ Zill alVo mail oU 
fa[ Whem Wo WUeaWing healWh-caUe pUoYideUV. AcWiYeHealWh¶V goal iV Wo pUoYide healWh-
caUe pUoYideUV and paWienWV ZiWh infoUmaWion aboXW poVVible Za\V Wo impUoYe healWh. 
Final healWh-caUe and WUeaWmenW deciVionV Uemain beWZeen \oX and \oXU healWh-caUe 
pUoYideU. 
 

  Coaching sXpport for chronic condition management 
 

 SXppoUW iV aYailable foU leaUning hoZ Wo manage a neZ diagnoViV oU managing a 
chUonic condiWion. The folloZing aUe aYailable:  



ST/IC/2020/13  
 

20-07162 48/62 
 

 � DigiWal coaching: ZoUk on \oXU healWh goalV ZheneYeU and ZheUeYeU \oX ZanW. 
FXn dail\ acWiYiWieV keep \oX moYing foUZaUd  

 � GUoXp coaching: e[peUienced coacheV lead liYe, online gUoXp coaching VeVVionV. 
TheVe inWeUacWiYe VeVVionV leW \oX ZoUk on \oXU healWh ZiWh oWheUV ZoUking 
WoZaUdV VimilaU goalV 

 � One-on-one coaching: connecW oYeU Whe phone ZiWh a WUXVWed coach Zho can help 
\oX manage \oXU condiWion. YoX can leaUn moUe aboXW \oXU condiWion and hoZ 
Wo make Whe moVW of \oXU Wime ZiWh \oXU healWh-caUe pUoYideU. YoX can e[pecW 
Wo haYe an enWhXViaVWic coach moWiYaWing \oX Wo Wake conWUol of \oXU healWh  

 The pUogUamme offeUV VXppoUW foU 19 pUimaU\ condiWionV:

 � AVWhma1 
 � ChUonic back and neck pain 
 � ChUonic hepaWiWiV (B and C) 
 � ChUonic kidne\ diVeaVe 
 � ChUonic obVWUXcWiYe pXlmonaU\ diVeaVe 

(COPD) 
 � CoUonaU\ aUWeU\ diVeaVe 
 � DepUeVVion2 
 � DiabeWeV1 
 � End-VWage Uenal diVeaVe 
 � HeaUW failXUe 

 � High blood pUeVVXUe1 
 � High choleVWeUol 
 � MigUaineV 
 � OVWeoaUWhUiWiV 
 � RheXmaWoid aUWhUiWiV 
 � Sei]XUeV 
 � S\VWemic lXpXV eU\WhemaWoVXV 
 � UlceUaWiYe coliWiV/iUUiWable boZel 

diVeaVe/CUohn¶V 
 � WeighW managemenW1 

 
 

 Once \oX enUol in Whe pUogUamme, \oX can ZoUk ZiWh \oXU coach on lifeVW\le 
habiWV WhaW can affecW \oXU condiWion, VXch aV managing \oXU VWUeVV and being moUe 
acWiYe.  
 

  24-hoXr nXrse line 
 

 RegiVWeUed nXUVeV aUe aYailable b\ Welephone 24 hoXUV a da\, VeYen da\V a Zeek, 
aW 800 556 1555. NXUVeV can offeU VXppoUW on WhoXVandV of WopicV, VXch aV common 
condiWionV, gendeU- and age-Vpecific iVVXeV, denWal caUe, menWal healWh, ZeighW loVV 
and mXch moUe. The\ can UefeU \oX Wo VXppoUW fUom Whe condiWion managemenW 
pUogUamme and Wo oWheU VXppoUW aYailable WhUoXgh UniWed NaWionV pUogUammeV.  

 

  

__________________ 
 1  AdXlW and paediaWUic pUogUammeV. 
 2  AddUeVVed aV a co-moUbid condiWion.  
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Anne[ IX  
 

  UN WorldZide Plan  
 
 

  Plan benefits sXmmar\  
 
 

 The UN WoUldZide Plan, adminiVWeUed b\ Cigna InWeUnaWional HealWh BenefiWV, 
indemnifieV membeUV, ZiWhin Whe limiWV of Whe plan, foU UeaVonable and cXVWomaU\ 
chaUgeV in UeVpecW of medical, hoVpiWal and denWal WUeaWmenW foU illneVV, an accidenW oU 
maWeUniW\. AddiWionall\, Whe plan pUoYideV coYeU foU Vome aVpecWV of pUeYenWiYe caUe. 
The aggUegaWe UeimbXUVemenW in UeVpecW of Whe WoWal e[penVeV coYeUed b\ Whe plan WhaW 
aUe incXUUed b\ an inVXUed paUWicipanW Vhall noW e[ceed $250,000 in an\ calendaU \eaU. 
The pUoYiVionV VeW foUWh beloZ aUe VXbjecW Wo WhiV limiWaWion. In addiWion Wo Whe 
ma[imXm UeimbXUVemenW peU calendaU \eaU, ceUWain ma[imXmV peU WUeaWmenW, 
pUocedXUe, VXpplieV oU oWheU VeUYiceV ma\ alVo appl\, depending on Whe W\pe of VeUYice.  

 The pUeVenW anne[ pUoYideV a high-leYel VXmmaU\ chaUW of Whe plan. FoU deWailed 
infoUmaWion VWaff membeUV mXVW UeYieZ Whe UN WoUldZide Plan deVcUipWion of 
benefiWV aYailable fUom ZZZ.Xn.oUg/inVXUance oU acceVV Whe UN WoUldZide Plan¶V 
ZebViWe (ZZZ.cignahealWhbenefiWV.com). 
 

General coYer ± oXtpatient e[penses 
 

 BDVLF MHGLFDO IQVXUDQFH PODQ (BMIP)  BMIP+MDMRU MHGLFDO BHQHILWV PODQ (MMBP)  

   OXWpaWienW coVWV foU Whe VeUYiceV liVWed 
beloZ  

 

80 peU cenW (Vee beloZ foU 
UeVWUicWionV foU VeUYiceV UeceiYed in 
Whe UniWed SWaWeV) 

96 peU cenW (\eaUl\ oXW of pockeW of 
$200 peU peUVon peU calendaU \eaU 
oU $600 peU famil\ peU calendaU 
\eaU foU VeUYiceV UeceiYed oXWVide 
Whe UniWed SWaWeV) 

DocWoUV¶ feeV (GP and VpecialiVWV)   

PaUamedical feeV PaUamedical benefiWV aUe capped aW 
60 VeVVionV annXall\ 

PhaUmac\  

LaboUaWoU\ and medical imaging  

MenWal healWh PUioU appUoYal foU menWal healWh 
caUe iV UeqXiUed afWeU 10 VeVVionV 

OXWpaWienW coVWV in Whe UniWed SWaWeV 
e[cepW foU Wele-pV\chiaWU\ WUeaWmenWV 
(pleaVe Vee beloZ foU chemoWheUap\, 
haemodial\ViV and Uadiological WUeaWmenWV)  

80 peU cenW (\eaUl\ dedXcWible of 
$5,000 peU peUVon peU calendaU 
\eaU oU $15,000 peU famil\ peU 
calendaU \eaU) 

No MMBP 

 

NRWH: Some WUeaWmenWV aUe VXbjecW Wo pUioU appUoYal. PleaVe UefeU Wo Whe deVcUipWion of benefiWV aW ZZZ.cignahealWhbenefiWV.com foU 
moUe infoUmaWion. 

 
 

Specific treatments 
 

 BHQHILWV RHPDUNV 

   ChemoWheUap\ 100 peU cenW DocWoUV¶ feeV aW 80 peU cenW plXV MMBP 

RadioWheUap\ 100 peU cenW DocWoUV¶ feeV aW 80 peU cenW plXV MMBP 

Haemodial\ViV 100 peU cenW DocWoUV¶ feeV aW 80 peU cenW plXV MMBP 
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 BHQHILWV RHPDUNV 

   FeUWiliW\ WUeaWmenWV  100 peU cenW DocWoUV¶ feeV aW 80 peU cenW plXV MMBP 
 
 

General coYer ± hospitali]ations (sXbject to prior approYal) 
 

 BHQHILWV RHPDUNV 

   Bed and boaUd 100 peU cenW Xp Wo a ma[imXm 
peU da\  

The ma[imXm peU da\ YaUieV depending on Whe Uegion  

CoYeU UeVWUicWed Wo 100 peU cenW of a Vemi-pUiYaWe Uoom 
oU ZaUd foU Vpecific aUeaV 

See deWailV in Whe plan deVcUipWion on oXU ZebViWe  

OWheU hoVpiWal e[penVeV 100 peU cenW  

DocWoUV¶ feeV 80 peU cenW plXV MMBP  

PeUVonal e[penVeV NoW coYeUed  
 
 

CoYered e[penses incXrred in the United States of America 
 

 BHQHILWV RHPDUNV 

   Increased dedXctible $5,000 peU peUVon peU calendaU \eaU oU $15,000 
peU famil\ peU calendaU \eaU, e[cepW foU 
Wele-pV\chiaWU\, Zhich fallV XndeU Whe UegXlaU 
$200/$600 indiYidXal/famil\ dedXcWible  

No BMIP oU MMBP, e[cepW foU 
Wele-pV\chiaWU\, Zhich haV a 
$200/$600 indiYidXal/famil\ 
dedXcWible 

Strict enforcement of prior 
approYal for: 

80 peU cenW (\eaUl\ dedXcWible of $5,000 peU 
peUVon peU calendaU \eaU oU $15,000 peU famil\ 
peU calendaU \eaU) 

No MMBP 

± Planned hoVpiWali]aWion  

± SelecWed oXWpaWienW 
WUeaWmenWV (chemo and 
UadioWheUap\, haemodial\ViV) 

  

 
 

FoU moUe infoUmaWion, pleaVe check Whe ZebViWe. 
 

General coYer ± benefits Zith ceilings 
 

 BHQHILWV CHLOLQJ 

   DenWal  80 peU cenW ± $1,000 peU peUVon peU calendaU \eaU  

  ± CaUU\ oYeU fUom pUeYioXV \eaU¶V balance 

OpWical  80 peU cenW $250 peU peUiod of 24 monWhV (coXnWed aV of daWe of pXUchaVe). 
PaUWicipaWion of 12 monWhV in Whe Vcheme iV UeqXiUed foU 
UeimbXUVemenW 

Medical check-Xp 100 peU cenW $1,050 peU peUVon peU calendaU \eaU  

Home hoVpiWali]aWion 100 peU cenW $5,000 peU illneVV 
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  E[clXsions  
 

 � InVXUed paUWicipanWV Zho aUe mobili]ed oU Zho YolXnWeeU foU medical VeUYice in 
Wime of ZaU 

 � InjXUieV UeVXlWing fUom moWoU-Yehicle Uacing oU dangeUoXV compeWiWionV in 
UeVpecW of Zhich beWWing iV alloZed (noUmal VpoUWV compeWiWionV aUe coYeUed) 

 � The conVeqXenceV of inVXUUecWionV oU UioWV if, b\ Waking paUW, Whe plan membeU 
haV bUoken Whe applicable laZV; and Whe conVeqXenceV of bUaZlV, e[cepW in caVeV 
of Velf-defence 

 � Non-medical e[penVeV, inclXding Vpa cXUeV, UejXYenaWion cXUeV oU coVmeWic 
WUeaWmenW (UeconVWUXcWiYe VXUgeU\ iV coYeUed ZheUe iW iV neceVVaU\ aV Whe UeVXlW 
of an accidenW oU illneVV foU Zhich coYeUage iV pUoYided)  

 � The diUecW oU indiUecW UeVXlWV of e[ploVionV, heaW UeleaVe oU iUUadiaWion pUodXced 
b\ WUanVmXWaWion of Whe aWomic nXcleXV oU b\ UadioacWiYiW\ oU UeVXlWing fUom 
UadiaWion pUodXced b\ Whe aUWificial acceleUaWion of nXcleaU paUWicleV  

 � CoVWV e[ceeding Whe UeaVonable and cXVWomaU\ limiW foU Whe aUea in Zhich Whe\ 
aUe incXUUed 

 � PUeYenWiYe caUe, oWheU Whan medical check-Xp and ceUWain YaccinaWionV 

 � CoVWV of WUaYel oU WUanVpoUWaWion (e[cepW foU pUofeVVional ambXlance VeUYice Wo 
Whe fiUVW hoVpiWal ZheUe adeqXaWe caUe can be giYen in caVe of emeUgenc\) 

 � Medical caUe WhaW iV noW medicall\ neceVVaU\ 

 � Medical caUe WhaW iV noW medicall\ Uecogni]ed aV a WUeaWmenW foU Whe diagnoViV  
pUoYided 

 � Long-WeUm caUe 

 � PUodXcWV ZhoVe effecWiYeneVV haV noW been VXfficienWl\ pUoYed VcienWificall\ and 
Zhich aUe noW geneUall\ medicall\ Uecogni]ed in Whe medical ZoUld 
(e.g. pUodXcWV conWaining glXcoVamine oU chondUoiWin VXlphaWe)  

 � ElecWiYe VXUgeU\ noW UeVXlWing fUom illneVV, an accidenW oU maWeUniW\  
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  Cigna health and Zell-being serYices  
 
 

 WiWh moUe Whan 20 \eaUV of e[peUience in healWh and Zell-being, Cigna offeUV 
engaging, fle[ible and global cXVWomi]ed healWh and Zell-being VolXWionV WhaW can 
impUoYe peUVonal peUfoUmance and VXppoUW global oUgani]aWionV VXch aV Whe UniWed 
NaWionV. 

 The pUogUammeV aUe bXilW and focXVed on Whe Wheme ³ThUee p illaUV of healWh´: 
acceVV Wo caUe, managing caUe and poViWiYe lifeVW\le and behaYioXU changeV.  
 

  Cigna Wellbeing application  
 

 The Cigna Wellbeing applicaWion connecWV membeUV Wo a neZ dimenVion of 
healWh. PUeYenWing illneVV WhUoXgh healWh and Zell-being-UelaWed VeUYiceV iV paUW of Whe 
Cigna-UniWed NaWionV VWUaWeg\ VXppoUWing UN WoUldZide Plan paUWicipanWV.  

 The Cigna Wellbeing applicaWion pUoYideV all eligible Plan membeUV ZiWh acceVV 
Wo clinical and Zell-being-UelaWed VeUYiceV and WoolV WhUoXgh acceVV Wo Welephone and 
Yideo conVXlWaWionV ZiWh a docWoU XVing Cigna Global TelehealWh, and an online 
aVVeVVmenW, folloZed b\ lifeVW\le coaching on Whe baViV of a peUVonaliW\ qXeVWionnaiUe 
and a focXV on healWh impUoYemenW.  

 All eligible Plan membeUV oYeU Whe age of 18 haYe acceVV Wo WheVe VeUYiceV 
WhUoXgh a VecXUed and peUVonali]ed accoXnW.  

 The Cigna Wellbeing applicaWion can be doZnloaded fUom Whe App SWoUe and 
Google Pla\.  
 

  Global Telehealth  
 

 Cigna¶V Global TelehealWh VeUYice connecWV paWienWV Wo licenVed docWoUV aUoXnd 
Whe ZoUld ± b\ Welephone oU Yideo ± foU non-emeUgenc\ healWh iVVXeV. The VeUYice can 
be acceVVed 24 hoXUV a da\, VeYen da\V a Zeek, and appoinWmenWV ZiWh geneUal 
pUacWiWioneUV VeW ZiWhin 48 hoXUV. WiWhin fiYe da\V of Whe iniWial conVXlWaWion, Whe 
geneUal pUacWiWioneU can VchedXle a folloZ-Xp conVXlWaWion ZiWh a VpecialiVW, Zhen and 
ZheUe appUopUiaWe. 

 The Global TelehealWh docWoU iV aVVigned on Whe baViV of Whe daWe, Wime and 
langXage pUefeUence in \oXU Wime ]one. To enVXUe Whe VhoUWeVW ZaiWing peUiod foU 
appoinWmenWV, a Plan membeU ma\ be paiUed ZiWh a diffeUenW docWoU foU each 
conVXlWaWion. HoZeYeU, all docWoUV Zill be able Wo UeYieZ noWeV fUom pUeYioXV Global 
TelehealWh conVXlWaWionV, alloZing foU a VhaUed and compUehenViYe paWienW file, Zhich 
pUoYideV conViVWenc\ and enVXUeV WhaW all XVeUV UeceiYe opWimal caUe.  
 

  HRZ FDQ GOREDO THOHKHDOWK KHOS \RX?  
 

 Global TelehealWh docWoUV Zill liVWen Wo \oXU Vpecific conceUnV and pUoYide cleaU 
adYice and gXidance on Whe beVW VWepV Wo Wake. YoX Zill be able Wo VhaUe docXmenWV, 
imageV and fileV Wo help e[plain \oXU V\mpWomV and condiWion. The docWoUV can alVo 
help \oX Wo XndeUVWand Whe local healWh-caUe V\VWem. The\¶ll Well \oX hoZ Wo oUgani]e 
an\ poWenWial Xpcoming docWoU appoinWmenWV.  
 

  :KDW VHUYLFHV DUH SURYLGHG WKURXJK GOREDO THOHKHDOWK?  
 

 Global TelehealWh pUoYideV acceVV Wo clinical gXidance fUom docWoUV b\ phone 
oU Yideo. YoX ma\:  

 � AcceVV a WUXVWed docWoU, inclXding VpecialiVWV, foU a medical conVXlWaWion, eYen 
Zhen baVed in a UemoWe locaWion  
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 � DiVcXVV pUeVVing medical V\mpWomV, VXch aV a feYeU, a UaVh and acheV and painV  

 � ReceiYe a ZoUking diagnoViV Zhen enoXgh medical infoUmaWion iV aYailable  

 � DiVcXVV a medical UepoUW, WeVW UeVXlWV oU WUeaWmenW planV  

 � PUepaUe foU Xpcoming conVXlWaWionV, WUeaWmenW and hoVpiWali]aWionV  

 � GeW VXppoUW foU naYigaWing Whe local healWh-caUe V\VWem 

 � ObWain UefeUUalV Wo in-neWZoUk Cigna healWh-caUe pUoYideUV 
 

  :KDW LI WKHUH LV DQ HPHUJHQF\?  
 

 Cigna¶V Global TelehealWh iV noW foU medical emeUgencieV. In WhoVe caVeV, 
paWienWV aUe adYiVed Wo Ueach oXW Wo WheiU local emeUgenc\ VeUYice.  
 

  Clinical serYices 
 

 Cigna ZanWV Wo offeU \oX Whe neceVVaU\ coaching and VXppoUW aW cUiWical WimeV of 
acXWe medical need, Vo all UN WoUldZide Plan paUWicipanWV aUe offeUed acceVV Wo Whe 
folloZing Cigna clinical VeUYiceV: 
 

  Case management  
 

 Cigna¶V WUained nXUVeV Zill geW in WoXch ZiWh paWienWV foU UegXlaU folloZ-Xp Wo 
WUeaWmenW and in oUdeU Wo enVXUe WheiU Zell-being oU WhaW of WheiU famil\ membeUV.  
 

  Decision sXpport  
 

 The Cigna DeciVion SXppoUW pUogUamme helpV Plan membeUV Wo make infoUmed 
deciVionV aboXW Whe coUUecW diagnoViV and WUeaWmenW opWionV aYailable Wo Whem. Plan 
membeUV UeceiYe independenW medical adYice on Whe baViV of Whe e[peUW opinionV of 
pUominenW ph\VicianV ZoUldZide. The pUogUamme iV XVed in Whe diagnoViV of healWh 
conceUnV WhaW inclXde bUeaVW canceU, pUoVWaWe canceU, back VXUgeU\, bUain WXmoXUV, 
colon canceU, hip UeplacemenW VXUgeU\ and knee VXUgeU\.  
 

  Chronic condition management  
 

 FoU paWienWV diagnoVed ZiWh diabeWeV oU caUdioYaVcXlaU condiWionV, Cigna haV a 
YolXnWaU\ ChUonic CondiWion ManagemenW pUogUamme in place, WhUoXgh Zhich caVe 
manageUV gXide paWienWV in oUdeU Wo enVXUe WhaW Whe\ UeceiYe appUopUiaWe caUe.  
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Anne[ X 
 

  ProYider contact director\  
 
 

Websites 
 

OQOLQH SURYLGHU GLUHFWRULHV  IQVWUXFWLRQV 

  1. Aetna (domestic)  

 Aetna International (actiYe staff at dXt\ 
stations and retirees residing oXtside the 
United States) 

ZZZ.aeWna.com/docfind/inde[.hWml  

ZZZ.aeWnainWeUnaWional.com/membeUV/login.do  

(a) Log in XVing \oXU membeU ID and paVVZoUd  

(b) Click on ³find healWhcaUe´ link on Whe lefW of \oXU VcUeen  

(c) Click on Whe deVWinaWion of \oXU choice  

(d) Begin VeaUch 

2. Empire BlXe Cross ZZZ.empiUeblXe.com/healWh-inVXUance/pUoYideU-
diUecWoU\/VeaUchcUiWeUia  

 Global Core SerYices  hWWp://bcbVglobalcoUe.com  

 (a) AccepW WeUmV and condiWionV of ViWe XVe agUeemenW 

 (b) T\pe in YLD in Whe cell beloZ Whe agUeemenW  

 (c) Click ³Login´ 

3. HIP (Emblem) Health Plan of NeZ York ZZZ.emblemhealWh.com/find-a-docWoU  

4. Cigna Dental ZZZ.cigna.com/Zeb/pXblic/hcpdiUecWoU\  

5. UN WorldZide Plan ZZZ.cignahealWhbenefiWV.com  

 (a) Log in XVing \oXU peUVonal UefeUence nXmbeU and paVVZoUd 

 (b) Click on ³pUoYideU VeaUch´ 
 

NRWH: SWaff membeUV aUe VWUongl\ encoXUaged Wo eVWabliVh XVeUnameV and paVVZoUdV Wo acceVV Whe membeU ZebViWeV of Whe 
inVXUance caUUieUV Wo obWain infoUmaWion on Whe VWaWXV of claimV, YieZ benefiWV, UeqXeVW idenWificaWion caUdV and pUinW WempoUaU\ 
idenWificaWion caUdV, among oWheUV.  

 
 

  Addresses and telephone nXmbers of United States-based insXrance carriers for claims and 
benefit enqXiries 
 

I. Aetna PPO/POS II  AeWna Inc.  
P.O. Bo[ 981106  
El PaVo, TX 79998-1106 

Tel.: 800 784 3991 MembeU VeUYiceV (benefiW/claim qXeVWionV)  

Tel.: 800 333 4432 PUe-UegiVWUaWion/pUe-ceUWificaWion of hoVpiWal/inVWiWXWional 
VeUYiceV 

Tel.: 800 872 3862 AeWna PPO/POS II membeUV on WUaYel  

Tel.: 800 784 3991 PaUWicipaWing phaUmac\ UefeUUal 

Tel.: 888 792 3862 AeWna R[ Home DeliYeU\ (mail oUdeU dUXgV)  
P.O. Bo[ 417019, KanVaV CiW\, MO 64179-9892 
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Tel.: 888 792 3862 MainWenance dUXg aXWomaWed UefillV (cUediW caUd)  

Tel.: 800 424 1601 AeWna BehaYioUal HealWh 

Tel.: 800 793 8616 ViVion One 

Tel.: 800 422 6600 DiVcoXnW infoUmaWion on LaVik VXUgeU\  

II. Aetna International PPO AeWna InWeUnaWional/AeWna  
P.O. Bo[ 981543  
El PaVo, TX 79998-1543, UniWed SWaWeV 

Tel.: 1 800 231 7729 oU  
  1 813 775 0190  
  (call collecW fUom oXWVide 

Whe UniWed SWaWeV) 

MembeU VeUYiceV (benefiW/claim qXeVWionV)  

Tel.: 1 800 231 7729 oU  
  1 813 775 0190  
  (call collecW fUom oXWVide 

Whe UniWed SWaWeV) 

PUe-UegiVWUaWion of hoVpiWal/inVWiWXWional VeUYiceV  

Tel.: 1 800 231 7729 oU  
  1 813 775 0190  
  (call collecW fUom oXWVide 

Whe UniWed SWaWeV) 

PaUWicipaWing phaUmac\ UefeUUal 

OWheU nXmbeUV Same aV foU AeWna PPO/POS II aboYe  

III. Empire BlXe Cross PPO  EmpiUe BlXe CUoVV BlXe Shield  
PPO MembeU SeUYiceV  
P.O. Bo[ 1407  
ChXUch SWUeeW SWaWion  
NeZ YoUk, NY 10008-1407 

Tel.: 855 519 9537 MembeU VeUYiceV (benefiW/claim qXeVWionV)  

Tel.: 855 519 9537 Medical ManagemenW PUogUam (pUe-ceUWificaWion foU hoVpiWal 
admiVVionV, elecWiYe VXUgeU\, home caUe, Vkilled nXUVing 
faciliWieV, Vecond opinion UefeUUalV)  

Tel.: 855 519 9537 EmpiUe BehaYioUal HealWh SeUYiceV (pUioU appUoYal of menWal 
healWh/VXbVWance abXVe caUe) 

Tel.: 888 613 6091 EmpiUe PhaUmac\ ManagemenW PUogUam/E[pUeVV ScUipWV 
(pUeVcUipWion caUd pUogUamme and phaUmac\ neWZoUk and 
mainWenance dUXg mail oUdeU dUXg infoUmaWion)  

IV. Empire BlXe Cross 
(international benefits and 
claims) 

Global CoUe SeUYice CenWeU,  
P.O. Bo[ 2048 ± SoXWheaVWeUn, PA 19399 

oU claimV@bcbVglobalcoUe.com  

Tel.: 1 855 327 1444  
  1 312 935 1721 
  (call collecW fUom oXWVide 

Whe UniWed SWaWeV) 

Global CoUe SeUYiceV (inWeUnaWional benefiWV and claimV 
VeUYiceV) 

Tel.: 1 866 723 0515 BlXe VieZ ViVion  
AWWn: OXW Of NeWZoUk (OON) ClaimV  
P.O. Bo[ 8504  
MaVon, OH 45040 
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V. HIP HIP MembeU SeUYiceV DepaUWmenW  
7 WeVW 34Wh SWUeeW  
NeZ YoUk, NY 10001 

Tel.: 800 HIP TALK  
  (800 447 8255) 

HIP MembeU SeUYiceV DepW. (Zalk-in VeUYice aYailable)  
6 WeVW 35Wh SWUeeW  
NeZ YoUk, NY 10001 

Tel.: 888 447 4833 HeaUing-/Vpeech-impaiUed 

Tel.: 877 774 7693 ChiUopUacWoU hoWline 

Tel.: 888 447 2526 MenWal healWh hoWline 

Tel.: 800 290 0523 DenWal hoWline 

Tel.: 800 743 1170 LaVik VXUgeU\ (DaYiV ViVion) hoWline  

VI. Cigna US Dental PPO plan Cigna DenWal  
P.O. Bo[ 188037  
ChaWWanooga, TN 37422-8037  

Tel.: 800 747 UNUN oU  
  800 747 8686 

Claim VXbmiVVion, idenWificaWion caUd UeqXeVWV and cXVWomeU 
VeUYice 

Tel.: 888 DENTAL8 oU  
  888 336 8258 

FoU paUWicipaWing pUoYideU UefeUUalV  

VII. UnitedHealthcare Global 
Assistance and Risk 

UniWedHealWhcaUe Global AVViVWance and RiVk AVViVWance  
10175 LiWWle PaWX[enW PaUkZa\, 5Wh FlooU 

ColXmbia, MD 21044 

Tel.: 800 527 0218 WiWhin Whe UniWed SWaWeV 

Tel.: 410 453 6330  UniWedHealWhcaUe Global AVViVWance and RiVk emeUgenc\ 
UeVponVe cenWUe, BalWimoUe, MD  

VIII. ActiYeHealth AcWiYeHealWh ManagemenW  
1333 BUoadZa\  
NeZ YoUk, NY 10018 

Tel.: 212 651 8200 CoUpoUaWe headqXaUWeUV 

Tel.: 800 778 8351 AcWiYeHealWh nXUVe caUe manageU pUogUamme  

Tel.: 800 556 1555 24-hoXU nXUVe line 

ZZZ.m\acWiYehealWh.com/ 
XniWednaWionV  

M\AcWiYeHealWh ZebViWe 

 

  IX. UN WorldZide Plan 
 

 YoX can Ueach cXVWomeU VeUYice foU Cigna 24 hoXUV a da\, VeYen da\V a Zeek, 
365 da\V a \eaU. In caVe of emeUgenc\ oU if \oX Vimpl\ haYe a qXeVWion, \oX can 
conWacW Cigna¶V mXlWilingXal VWaff in VeYeUal Za\V. The conWacW deWailV aUe alVo 
menWioned on \oXU peUVonal Zeb pageV and on \oXU membeUVhip caUd.  
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 Antwerp office Kuala Lumpur office Florida office 

 
www.cignahealthbenefits.com  

 

For claims: un.wwp@cigna.com  
For membership: clientservice1@cigna.com  

 
32 3 217 68 42 60 3 2178 05 55 1 305 908 91 01 

 

Cigna  
P.O. Box 69 
2140 Antwerpen 
Belgium 

Cigna 
P.O. Box 10612 
50718 Kuala Lumpur 
Malaysia 

P.O. Box 451989 
33345 Sunrise, Florida 
United States of America 

 
 

  Toll-free nXmbers  
 

 WheUeYeU feaVible, \oX can call Cigna foU fUee WhUoXgh a Woll-fUee nXmbeU. If 
WheUe iV no Woll-fUee nXmbeU aYailable foU \oXU coXnWU\ of VWa\, \oX can XVe Whe UniWed 
NaWionV-dedicaWed phone nXmbeU, Zhich iV alVo menWioned on \oXU membeUVhip caUd. 
YoX can find Whe fXll liVW of aYailable Woll-fUee nXmbeUV peU coXnWU\ on \oXU peUVonal 
Zeb page. 

DLVFODLPHU: ThiV ciUcXlaU pUoYideV onl\ a VXmmaU\ of Whe benefiWV coYeUed XndeU Whe 
UniWed NaWionV HeadqXaUWeUV inVXUance pUogUamme. DeWailed benefiW deVcUipWionV can 
be obWained fUom Whe ZebViWe of Whe HealWh and Life InVXUance SecWion.  
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Anne[ XI  
 

  Basic responsibilities of plan enrollees  
 
 

 In an effoUW Wo aVViVW VWaff membeUV, UeWiUeeV, VXUYiYing VpoXVeV, and dependanWV 
coYeUed XndeU inVXUance adminiVWeUed b\ Whe UniWed NaWionV, Whe pUeVenW anne[ 
pUoYideV a helpfXl liVW of baVic UeVponVibiliWieV UelaWing Wo inVXUance. While Whe liVW iV 
noW e[haXVWiYe, iW VhoXld be XVefXl in Ueminding each coYeUed VWaff membeU, UeWiUee, 
VXUYiYing dependanW (VpoXVe and/oU child), and/oU dependanW of hiV oU heU baVic 
UeVponVibiliWieV. The liVW iV bUoken doZn inWo WhUee pUimaU\ caWegoUieV:  

 (a) Plan enUolmenW; 

 (b) Plan knoZledge; 

 (c) FUaXd pUeYenWion. 
 

  Plan enrolment  
 

 If a VWaff membeU, UeWiUee oU VXUYiYing VpoXVe deViUeV inVXUance coYeUage foU hiV 
oU heU eligible dependanWV, he oU Vhe iV UeVponVible foU enVXUing WhaW Whe UeqXiUed 
pUoceVVeV aUe folloZed ZiWhin Whe alloWWed Wime fUame foU WheiU Vpecific ViWXaWion. The 
VWaff membeU oU UeWiUee mXVW enVXUe WhaW he oU Vhe and hiV oU heU deViUed dependanWV 
Zho aUe eligible aUe enUolled in Whe plan if coYeUage iV deViUed.  

 In oUdeU Wo enVXUe WhaW infoUmaWion iV pUoYided Wo Whe VWaff membeU, UeWiUee oU 
VXUYiYing VpoXVe in a Wimel\ manneU, Whe VWaff membeU, UeWiUee oU VXUYiYing dependanW 
(VpoXVe and/oU childUen) mXVW enVXUe WhaW hiV oU heU conWacW deWailV (e.g. mailing and email 
addUeVVeV) aUe alZa\V Xp Wo daWe in Whe UeleYanW UniWed NaWionV V\VWemV (Umoja, eWc.).  

 AcWiYe VWaff membeUV ma\ confiUm WheiU enUolmenW b\ UeYieZing WheiU monWhl\ 
pa\VlipV oU b\ acceVVing Whe UeleYanW V\VWemV of WheiU oUgani]aWionV Wo confiUm 
coYeUage foU WhemVelYeV and WheiU dependanWV. 

 IW iV Whe deciVion of Whe VWaff membeU, UeWiUee oU VXUYiYing dependenW VpoXVe Wo 
enUol oU noW enUol hiV oU heU eligible dependanWV. IW iV impeUaWiYe WhaW VWaff membeUV, 
UeWiUeeV and VXUYiYing dependanWV (VpoXVe and/oU childUen) UeYieZ Whe pUeVenW 
infoUmaWion ciUcXlaU in iWV enWiUeW\ Wo enVXUe WhaW Whe UamificaWionV of noW enUolling aUe 
Zell XndeUVWood. 
 

  Plan knoZledge  
 

 TheUe aUe VeYeUal aYenXeV foU VWaff membeUV, UeWiUeeV and VXUYiYing dependanWV 
(VpoXVe and/oU childUen) Wo obWain addiWional infoUmaWion UegaUding inVXUance 
pUoYided b\ Whe UniWed NaWionV. IW iV Whe UeVponVibiliW\ of VWaff membeUV, UeWiUeeV  and 
VXUYiYing dependanWV Wo aYail WhemVelYeV of Whe infoUmaWion neceVVaU\ Wo XndeUVWand 
hoZ Whe plan ZoUkV and hoZ Whe\ can Veek aVViVWance. BeloZ aUe VeYeUal Za\V in 
Zhich infoUmaWion UegaUding pUoceVV, pUocedXUeV, coYeUage and UeimbXUVemenW ma\ 
be foXnd:  

 (a) Online UegiVWUaWion on Whe inVXUance caUUieUV¶ ZebViWeV; 

 (b) E[ploUaWion of Whe UniWed NaWionV ZebViWe dedicaWed Wo inVXUance, 
ZZZ.Xn.oUg/inVXUance; 

 (c) ReYieZ of Whe inVXUance plan¶V applicable infoUmaWion ciUcXlaU;  

 (d) ReYieZ of Whe e[planaWion of benefiWV Wo XndeUVWand ZhaW ZaV UeimbXUVed, 
Zh\ iW ZaV UeimbXUVed and ZhaW, if an\, financial UeVponVibili W\ Whe VWaff membeU, 
UeWiUee oU VXUYiYing dependenWV haYe. 
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  FraXd preYention  
 

 IW iV Xp Wo each VWaff membeU, UeWiUee, VXUYiYing dependanW (VpoXVe and/oU 
childUen), and coYeUed eligible dependanW Wo enVXUe WhaW: 

 (a) SXbmiWWed claimV aUe pUoceVVed coUUecWl\ b\ UeYieZing all e[planaWionV of 
benefiWV UeceiYed; 

 (b) InVXUance caUdV aUe onl\ XWili]ed b\ Whe appUopUiaWe indiYidXal, Zhich 
meanV WhaW iW iV YiWal WhaW inVXUance caUdV be kepW VecXUed; 

 (c) InVXUance caUUieUV aUe noWified immediaWel\ Zhen fUaXd iV VXVpecWed; 

 (d) PaWienW poUWionV foU all WUeaWmenWV aUe paid Zhen dXe, ZiWhoXW e[cepWion;  

 (e) The conVeqXenceV of fUaXd aUe XndeUVWood. ThoVe Zho engage in fUaXd Zill 
be UepoUWed Wo Whe aXWhoUiWieV ZiWhin Whe UniWed NaWionV and Whe coXnWU\ in Zhich Whe 
fUaXd occXUUed foU appUopUiaWe acWion, VXch aV non-pa\menW of VXVpecWed fUaXdXlenW 
claimV, VXVpenVion of an\ VXbVid\, WeUminaWion of coYeUage, cUiminal inYeVWigaWion 
and oWheU adminiVWUaWiYe acWionV, inclXding WeUminaWion of emplo\menW, foU an\ VWaff 
membeU inYolYed. 

 IW iV impeUaWiYe WhaW each VWaff membeU, UeWiUee, VXUYiYing dependanW (VpoXVe 
and/oU childUen) and coYeUed eligible dependanW iV conVcioXV of Whe coVWV of fUaXd, 
Vince Whe UniWed NaWionV planV aUe Velf-fXnded, Zhich meanV WhaW fUaXd affecWV Whe 
OUgani]aWion, VWaff membeUV and UeWiUeeV. The OUgani]aWion and plan membeUV, noW 
Whe inVXUance caUUieUV, coYeU all aVVociaWed coVWV of Whe inVXUance planV.  
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Anne[ XII  
 

  Definitions 
 
 

 The folloZing definiWionV aUe inWended Wo claUif\ Whe meaning of ceUWain WeUmV 
WhaW aUe XVed WhUoXghoXW Whe pUeVenW ciUcXlaU:  

AFFLGHQW: The VXdden acWion of an e[WeUnal foUce caXVing impaiUmenW of ph\Vical 
inWegUiW\.  

AGPLQLVWHULQJ RIILFH: The office WhaW haV Whe UeVponVibiliW\ foU Whe da\-Wo-da\ 
opeUaWion of Whe plan (foU e[ample, enUolmenW, collecWion of conWUibXWionV fUom acWiYe 
and foUmeU VWaff membeUV, pUemiXm accoXnWing) aW a giYen dXW\ VWaWion.  

AIWHU-VHUYLFH SDUWLFLSDQW: ReWiUeeV, paUWicipaWing VXUYiYoUV and UecipienWV of a peUiodic 
diVabiliW\ benefiW fUom Whe UniWed NaWionV JoinW SWaff PenVion FXnd and/oU appendi[  D 
Wo Whe SWaff RXleV (UXleV goYeUning compenVaWion in Whe eYenW of deaWh, injXU\ oU 
illneVV aWWUibXWable Wo Whe peUfoUmance of official dXWieV on behalf of Whe UniWed 
NaWionV).  

AQQXDO FDPSDLJQ: PeUiod dXUing Whe \eaU Zhen a VXbVcUibeU can enUol oU WeUminaWe 
coYeUage foU eligible famil\ membeUV afWeU Whe oUiginal 31-da\ peUiod folloZing a 
qXalif\ing eYenW; Whe annXal campaign WakeV place dXUing a VeW peUiod eYeU\ \eaU ZiWh 
Whe effecWiYe daWe of coYeUage being 1 JXl\.  

CR-LQVXUDQFH: A VXbVcUibeU¶V VhaUe of Whe coVW of a coYeUed healWh-caUe VeUYice oU 
e[penVe WhaW iV XVXall\ calcXlaWed aV a peUcenWage of Whe alloZed amoXnW foU a VeUYice. 
FoU e[ample, if Whe plan coYeUV 80 peU cenW of Whe UeaVonable and cXVWomaU\ coVW of a 
VeUYice, Whe co-inVXUance iV 20 peU cenW oU Whe VhaUe WhaW Whe VXbVcUibeU iV UeVponVible 
foU.  

CRRUGLQDWLRQ RI EHQHILWV: The VeWWlemenW of UeimbXUVable medical e[penVeV ZheUe 
moUe Whan one medical inVXUance Vcheme coYeUV a VXbVcUibeU and/oU hiV oU heU eligible 
famil\ membeUV (Whe inVWanceV Zhen a healWh inVXUance plan of Whe UniWed NaWionV 
healWh inVXUance pUogUamme iV conVideUed Whe VecondaU\ plan aUe deVcUibed in 
paUaV. 23 and 43 of Whe main We[W).  

DHQWDO VHUYLFHV: SeUYiceV peUfoUmed b\ a denWal pUacWiWioneU oU a denWiVW Zho iV 
licenVed Wo pUacWiVe denWiVWU\ in Whe coXnWU\ in Zhich he oU Vhe pUacWiVeV Whe 
pUofeVVion.  

DLDJQRVLV: The idenWificaWion b\ a licenVed ph\Vician of an illneVV oU naWXUe of a 
diVeaVe.  

EOLJLELOLW\ ILOH: A file WhaW iV VenW elecWUonicall\ Wo Whe WhiUd-paUW\ adminiVWUaWoU WhaW 
conWainV infoUmaWion on all acWiYe oU UeWiUed VWaff membeUV and WheiU eligible famil\ 
membeUV Zho aUe coYeUed XndeU Whe plan; WhiV file iV Whe baViV on Zhich Whe WhiUd -
paUW\ adminiVWUaWoU deWeUmineV Zho iV eligible foU coYeUage XndeU Whe UniWed NaWionV 
healWh inVXUance pUogUamme.  

EOLJLEOH IDPLO\ PHPEHUV: A VXbVcUibeU¶V Uecogni]ed VpoXVe and one oU moUe dependenW 
childUen, aV defined in VWaff UXle 3.6 (a) (iii). The UniWed NaWionV healWh inVXUance 
pUogUamme Uecogni]eV onl\ one eligible VpoXVe. A VXbVcUibeU¶V childUen Zho meeW Whe 
cUiWeUia foU a dependenW child XndeU VWaff UXle 3.6 (a) (iii), bXW foU Zhom Whe VWaff membeU 
doeV noW UeceiYe a dependenc\ alloZance oZing Wo local limiWV on Whe nXmbeU of 
childUen foU Zhom a dependenc\ alloZance iV pa\able, ma\ alVo be conVideUed aV an 
eligible famil\ membeU foU Whe pXUpoVe of enUolmenW in Whe plan. In Whe caVe of an afWeU-
VeUYice VXbVcUibeU, eligible famil\ membeUV aUe defined aV Whe VpoXVe and childUen 
alUead\ enUolled aW Whe Wime of VepaUaWion fUom VeUYice and an\ child boUn ZiWhin 300 
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da\V of VepaUaWion. A VWaff membeU¶V paUenWV, bUoWheUV and ViVWeUV, ZheWheU oU noW 
Uecogni]ed aV VecondaU\ dependanWV, aUe noW eligible foU Whe plan.  

EPHUJHQF\ PHGLFDO FDUH: Medical WUeaWmenWV WhaW aUe XndeUWaken oZing Wo an 
Xnplanned, VXdden and acXWe illneVV oU injXU\ and Zhich, foU medical UeaVonV, cannoW 
be dela\ed oU poVWponed.  

EQUROOHG IDPLO\ PHPEHU: An eligible famil\ membeU Zho iV enUolled in Whe UniWed 
NaWionV healWh inVXUance pUogUamme.  

E[SODQDWLRQ RI EHQHILWV: A VWaWemenW WhaW iV VenW Wo a VXbVcUibeU b\ Whe WhiUd-paUW\ 
adminiVWUaWoU WhaW VhoZV medical e[penVeV claimed, UeimbXUVemenW b\ Whe plan and 
an\ balanceV WhaW aUe Whe UeVponVibiliW\ of Whe VXbVcUibeU. IW ma\ be VenW b\ mail oU 
email oU aV a doZnloadable docXmenW fUom Whe WhiUd-paUW\ adminiVWUaWoU¶V ZebViWe.  

HRVSLWDO: An inVWiWXWion licenVed b\ Whe GoYeUnmenW Wo pUoYide medical and VXUgical 
WUeaWmenW and nXUVing caUe foU Vick oU injXUed peUVonV. SXch caUe noUmall\ inYolYeV 
oYeUnighW VWa\ (oU inpaWienW caUe), WhXV UeqXiUing VXch faciliWieV Wo haYe inpaWienW bedV 
and conWinXoXV ph\Vician and nXUVing VeUYiceV XndeU Whe VXpeUYiVion of licenVed 
pUofeVVionalV. TheVe faciliWieV ma\ alVo pUoYide Vame-da\ WUeaWmenWV (oXWpaWienW caUe).  

IQSDWLHQW FDUH/WUHDWPHQW: SeUYiceV pUoYided Wo a peUVon Zho haV been admiWWed Wo a 
hoVpiWal and Zill VWa\ one oU moUe nighWV.  

MHGLFDO LQIRUPDWLRQ: An\ infoUmaWion acqXiUed b\ medical peUVonnel, ZheWheU oUall\ 
oU in ZUiWing, UelaWing Wo Whe ph\Vical oU menWal condiWion of an\ indiYidXal coYeUed 
XndeU a healWh inVXUance plan. FoU pXUpoVeV of Whe pUopeU UeYieZ and adminiVWUaWion 
of claimV, VXch infoUmaWion ma\ inclXde, bXW noW be limiWed Wo, diagnoViV, ph\Vician¶V 
medical UepoUWV, UeVXlWV of diagnoVWic WeVWV, WUeaWmenW planV, pUeVcUipWionV, eWc.  

MHGLFDO PDQDJHPHQW/SUH-FHUWLILFDWLRQ: PUoceVVeV ZheUeb\ Whe adminiVWUaWoU of Whe 
medical plan iV conWacWed befoUe ceUWain VeUYiceV, VXch aV hoVpiWali]aWion and 
oXWpaWienW VXUgeU\, aUe pUoYided.  

MHGLFDO QHFHVVLW\ (RU PHGLFDOO\ QHFHVVDU\): All healWh-caUe VeUYiceV (WhaW iV, 
pUocedXUeV, WUeaWmenWV, VXpplieV, deYiceV, eqXipmenW, faciliWieV oU dUXgV) WhaW a 
medical pUacWiWioneU, e[eUciVing pUXdenW clinical jXdgmenW, ZoXld pUoYide Wo a 
coYeUed indiYidXal foU Whe pXUpoVe of pUeYenWing, eYalXaWing, diagnoVing oU WUeaWing 
an illneVV, injXU\ oU diVeaVe oU iWV V\mpWomV, and WhaW aUe: (a) in accoUdance ZiWh 
geneUall\ accepWed VWandaUdV of medical pUacWice; (b) clinicall\ appUopUiaWe in WeUmV 
of W\pe, fUeqXenc\, e[WenW, ViWe and dXUaWion and conVideUed effecWiYe foU Whe coYeUed 
indiYidXal¶V illneVV, injXU\ oU diVeaVe; (c) noW pUimaUil\ foU Whe conYenience of Whe 
coYeUed indiYidXal, ph\Vician oU oWheU healWh-caUe pUoYideU; and (d) noW moUe coVWl\ 
Whan an alWeUnaWiYe VeUYice oU VeqXence of VeUYiceV aW leaVW aV likel\ Wo pUodXce 
eqXiYalenW WheUapeXWic oU diagnoVWic UeVXlWV aV Wo Whe diagnoViV oU WUeaWmenW of WhaW 
coYeUed indiYidXal¶V illneVV, injXU\ oU diVeaVe.  

OXW-RI-SRFNHW DPRXQW RU H[SHQVHV: The XnUeimbXUVed poUWion of Uecogni]ed medical 
e[penVeV (oU co-inVXUance) WhaW aUe Waken inWo accoXnW in deWeUmining Whe applicaWion 
of Whe haUdVhip pUoYiVionV.  

OXWSDWLHQW FDUH/SURFHGXUHV: SeUYiceV pUoYided Wo a peUVon in a clinic, emeUgenc\ 
Uoom, hoVpiWal, medical oU VXUgeU\ cenWUe oU oWheU faciliWieV WhaW do noW inYolYe an 
oYeUnighW VWa\ in Whe faciliW\. The paWienW UeceiYeV caUe and UeWXUnV home ZiWhoXW being 
admiWWed.  

PDUWLFLSDWLQJ VXUYLYRU: An eligible famil\ membeU Zho VXUYiYeV a VXbVcUibeU.  

PK\VLFLDQ: A peUVon Zho iV licenVed Wo pUacWiVe medicine b\ Whe aXWhoUiWieV 
UeVponVible foU Whe WeUUiWoU\ in Zhich he oU Vhe iV pUacWiVing.  
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POS: A poinW of VeUYice (POS) plan iV a W\pe of managed caUe healWh inVXUance plan 
in Whe UniWed SWaWeV of AmeUica. IW combineV chaUacWeUiVWicV of Whe healWh mainWenance 
oUgani]aWion (HMO) and Whe pUefeUUed pUoYideU oUgani]aWion (PPO). IW pUoYideV 
healWh-caUe VeUYiceV aW a loZeU oYeUall coVW. The UniWed NaWionV POS plan ZiWh AeWna 
alVo alloZV plan membeUV Wo YiViW an\ in-neWZoUk ph\Vician oU healWh-caUe pUoYideU 
ZiWhoXW fiUVW UeqXiUing a UefeUUal fUom a pUimaU\ caUe ph\Vician.  

PPO: A pUefeUUed pUoYideU oUgani]aWion (PPO) iV a medical caUe aUUangemenW in Zhich 
medical pUofeVVionalV and faciliWieV pUoYide VeUYiceV Wo VXbVcUibed c lienWV aW UedXced 
UaWeV. PPO medical and healWh-caUe pUoYideUV aUe knoZn aV ³pUefeUUed pUoYideUV´. 
PPO planV alloZ membeUV Wo YiViW an\ in-neWZoUk ph\Vician oU healWh-caUe pUoYideU 
Whe\ ZiVh ZiWhoXW fiUVW UeqXiUing a UefeUUal fUom a pUimaU\ caUe ph\Vician.  

PURJQRVLV: A deVcUipWion of Whe likel\ coXUVe of a diVeaVe oU illneVV pUoYided b\ a 
ph\Vician, inclXding Whe paWienW¶V chanceV foU UecoYeU\.  

RHDVRQDEOH DQG FXVWRPDU\: The pUeYailing paWWeUn of chaUgeV foU pUofeVVional and 
oWheU healWh VeUYiceV aW Whe VWaff membeU¶V dXW\ VWaWion oU Whe appUoYed locaWion (foU 
e[ample, Whe place of appUoYed medical eYacXaWion oU Uegional aUea of caUe) ZheUe 
Whe VeUYice iV pUoYided.  

RHFRJQL]HG H[SHQVHV: The e[penVeV foU VeUYiceV claimed, pUoYided Whe\ aUe foXnd Wo 
be UeaVonable and cXVWomaU\ aW Whe dXW\ VWaWion oU, Zhen obWained elVeZheUe in Whe 
coXnWU\ oU aW an appUoYed medical eYacXaWion locaWion oU Uegional aUea of caUe, aW Whe 
place pUoYided. If Whe e[penVeV claimed aUe foXnd Wo be aboYe ZhaW iV conVideUed 
UeaVonable and cXVWomaU\, When Whe Uecogni]ed amoXnW foU Whe pXUpoVe of calcXlaWing 
UeimbXUVemenW iV Whe UeaVonable and cXVWomaU\ amoXnW aV UeaVonabl\ deWeUmined b\ 
Whe WhiUd-paUW\ adminiVWUaWoU.  

SXEVFULEHU: An acWiYe oU afWeU-VeUYice paUWicipanW enUolled in Whe UniWed NaWionV 
healWh inVXUance pUogUamme oU, Xpon Whe deaWh of Whe foUmeU oU Whe laWWeU, Whe 
VXUYiYing VpoXVe (if an\) oU Whe eldeVW eligible child Uecogni]ed and UeceiYing a 
monWhl\ benefiW fUom Whe UniWed NaWionV JoinW SWaff PenVion FXnd.  

TKLUG-SDUW\ DGPLQLVWUDWRU: An oXWVide enWiW\ engaged b\ Whe UniWed NaWionV foU Whe 
pUoceVVing and pa\menW of UniWed NaWionV healWh inVXUance pUogUamme claimV.  

 

 


