
SMTogether, all the way.

SAVE TIME FOR THE  
ESSENTIAL THINGS IN LIFE...  

Claim online!



Our paperless online claiming 
service is a quick, easy, secure 
and convenient way for you 
to request the reimbursement 
of your medical expenses.

Fast and convenient
Personal and payment details are pre-filled. So forget 
about entering the same details over and over again. 
Based on the invoice details you provide, the tool will 
remind you which supporting documents to include. 
You can also save a claim and pick up on it later.

Check the progress of your claims online 
The moment you submit your claim, it’s automatically 
registered in our systems and you can start tracking 
its status. In the My Claims overview you have access 
to all details on your submitted claims.
You can also check the status of your latest claims on 
the homepage of your personal webpages.

Keen to be green? Keep it on the screen!
Claiming online makes your life so much easier: less 
paperwork, no postage and no shipment delays! 
Reducing paper waste means that you play a key role 
in our commitment to the environment.

Paper claims are a 
thing of the past thanks 
to online claiming!

Submit your claims anywhere, anytime
With Cigna Health Benefits app you can take a photo of the supporting document with your smartphone or 
tablet and use it to submit your claim whenever you want. No more document scanning at work or home. 
Fast and easy!



1.  Log in to your personal webpages at www.cignahealthbenefits.com,  

 Or download the Cigna Health Benefits app.

2.  Click ‘Submit a claim’.

3.  Add all supporting documents.

4.  Submit your claim online.

5.  You will be notified by email once your claim has been processed  
 and your settlement notes are available online.

How does it work?



Cigna
Plantin en Moretuslei 299
2140 Antwerpen
Belgium 

www.cignahealthbenefits.com
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YOUR TIME IS 
PRECIOUS. 

SO SPEND IT ON 
PEOPLE AND 
THINGS THAT 
REALLY MATTER 
TO YOU!

Convinced? We hope so.  

Log in to your personal webpages at  
www.cignahealthbenefits.com, or download  
the Cigna Health Benefits app to submit new claims.


