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New insurance cards for Aetna International
plan participants

As part of its collaboration with Allianz, Aetna International unveils new, enhanced insurance cards.
These cards are offering you important benefits and features that elevate your healthcare experience.

Here's what makes your new insurance cards so exceptional:

1. Seamless Integration: Your new insurance cards seamlessly integrate the expertise of both
Aetna International and Allianz. Through this collaboration, Aetna has harmonized its systems
to provide you with a unified healthcare experience.

2. Global Network Access: With the collaboration between Aetna International and Allianz, your
insurance cards unlock access to an expanded global network of healthcare providers. This
means that whether you are at home or traveling abroad, you can take advantage of an
extensive range of high-quality medical services.

3. Streamlined Claims Process: A key focus of the collaboration between Aetna International and
Allianz is to simplify and expedite the claims process. Your new insurance cards feature
optimized claim handling, ensuring that you experience a smooth and efficient reimbursement
process. This streamlining of administrative procedures means less paperwork and quicker
access to the reimbursement you deserve.

4. 24/7 Customer Support: Alongside your enhanced insurance cards, Aetna International and
Allianz provide round-the-clock customer support. Whether you have questions about your
coverage, need assistance with finding a healthcare provider, or require support during a
medical emergency, Aetna's dedicated customer service teams are always ready to assist
you.

Documents:

® New ID card sample [8) (/insurance/sites/www.un.org.insurance/files/unsampleidcards.pptx)
® New ID card welcome flyer
(/insurance/sites/www.un.org.insurance/files/new_id_card_welcome_flyer_-_members.pdf)
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