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We’ve got you covered
You now have access to your personal 
Group medical insurance plan through 
your employer. We’re glad to have you 
with us! 

What’s in it for me?
Your plan gives you peace of mind. If 
you ever need medical treatment, you 
can rest assured that your expenses will 
be covered as defined under your plan. 
And that’s not all. As a plan member, 
you enjoy:

›› 24/7 customer support,

›› online information and services,

›› access to health care providers 
worldwide,

›› dedicated support and assistance 
from our in-house clinical team and 
much, much more.

What’s Cigna’s role?
We provide support when you need 
it most. As the administrator of 
your Group medical insurance plan, 
we take care of your claims and 
reimbursements.

Why should i read this brochure?
This brochure contains everything you 
need to know to benefit from your 
health plan. Read it thoroughly to: 

›› discover where to find the details 
of your plan,

›› learn what to do when you need 
medical care,

›› get step-by-step instructions on 
how to claim your expenses. 

The terms in italics are explained on  
p. 18.

Welcome!
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runninG

sCHEDuLE
on Your

Cigna office Kuala 
Lumpur Cigna office Kenya Cigna office Antwerp

un.mip@cigna.com

Phone + 60 3 20 32 53 33 Phone + 32 3 217 65 72 Phone + 32 3 217 65 72

Fax + 60 3 21 78 14 98 Fax + 32 3 663 28 57 Fax + 32 3 663 28 57

P.O. Box 10612
50718 Kuala Lumpur
MALAYSIA

P.O Box 66491-00800
Nairobi
KENYA

P.O. Box 69
2140 Antwerpen
BELGIUM

For questions related to affiliations, membership cards and insurance certificates:

Tel: + 32 3 293 10 83
Fax: + 32 3 272 39 69
Email: clientservice1@cigna.com
Postal address: P.O. Box 69, 2140 Antwerpen, BELGIUM
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prefer to see how things work?
Go to www.cignahealthbenefits.com/videos for short video 
tutorials. Easy, right?

WE’rE HErE for You 24/7

Whether it’s a question on the benefits of your Medical Insurance Plan, a particular 
claim or in case of emergency, don’t hesitate to contact us. Wherever you are, help 
is not far away. Just call, fax or send us an email. We speak your language and are 
always available to answer any of your questions. There’s no need to memorise our 
contact details, they’re all on your membership card.

›› telephone number

›› fax number

›› email address

›› postal address

›› In case of an emergency, call us as soon as possible, or ask someone 
else to do it.

›› If you’re hospitalised or when you contact us, we can easily identify 
you by your insurance number mentioned on the card. This number is 
your un›Mip›insurance›number. It is composed of UN’s client number 
with Cigna (414) and your 6-digit UN Insurance Number and is the 
same for you and your enrolled family members. What’s more, this 
number gives you access to our online information and services.

www.cignahealthbenefits.com

SARAH.JOHNSON
J 01­01­1973 (d­m­y) Pers. ref. n° 414/xxxxx

Start date
13­02­2017 (d­m­y)

Toll­free

+32 3 217 65 72 +32 3 663 28 55 See website

un.mip@cigna.com P.O. Box 69 • 2140 Antwerpen • Belgium

Health care providers Member coverage

Guarantee of payment:
authorization@cigna.com
Provider claims:
bills@cigna.com

Europe, Africa &
Middle East + 32 3 293 18 11

North & South
America + 1 305 908 92 11

Asia & Pacific + 603 217 814 11

Outpatient direct payment
80%

Direct Pay Area
Lebanon

Inpatient coverage
Contact Cigna

For questions concerning cover and hospital invoices, please contact Cigna.
For inpatient services pre­authorisation is required.

www.cignaenvoy.com

Cigna International Health Services BVBA
Plantin en Moretuslei 299 • 2140 Antwerpen • Belgium • RPR Antwerpen • VAT BE 0414 783 183

Antwerp, 17 December 2018

Your health care plan with Cigna
Dear plan member

Welcome to Cigna. We look forward to taking care of you.

Your membership card

Please always keep your card at hand. It includes your personal reference number, which can be used when you
visit a health care provider or when you contact us.

Stay connected - anytime, anywhere
Your dedicated webpages contain all the information and tools to help you make the most of your plan. You can
view your benefits, find out how to submit a claim, search for health care providers, access our contact details and
so much more. To log in, go to www.cignahealthbenefits.com.

At your service 24/7
You’ll find our contact details on your membership card and on your personal webpages.
We’re here to help you improve your health, well-being and sense of security.

Kind regards

Cigna Customer Services
www.cignahealthbenefits.com
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Your (e-)membership card
the key to quick, seamless and stress-free support

Your personal webpages
online information at your fingertips

Cigna in your pocket
Cigna Health Benefits App

Your EAsY ACCEss To  
HEALTH CArE

Worldwide access
to health care providers and medical advice and 
support services
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Membership has 
its privileges.

Your (e-)membership card

The membership card you received is your key to quality health care.
Thanks to this handy pocket-sized card, you can …

You can find an electronic version of your card at all times on your 
personal webpages or on the Cigna Health Benefits mobile app. 

1. benefit›from›direct›
payment

 Your membership 
card allows a hospital 
to set up direct 
payment with us, 
so we can pay your 
medical bill for you. 
Instead of having to 
worry about money, 
you can focus on 
getting well. (Find 
out more about this 
service on p. 13.).

2. get›in›touch›with›us

 Keep your card with 
you at all times: 
it features all the 
contact details you 
need to reach us 
anytime, anywhere. 
Thanks to your 
personal reference 
number mentioned 
on the card, we can 
easily identify and 
assist you. 

3. access›our›online›
information›and›
services

 Your personal 
reference number 
also gives you 
access to our online 
information and 
services.
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Your personal webpages

Your personal webpages contain a wealth of information regarding your plan. 
Through this website, you can also access our online services. Everything you 
need is right at your fingertips, available 24/7. 

A wealth of information and tools to manage your plan 
Your personal webpages are the go-to place if you want to:

›› consult our worldwide network of health care providers,

›› have a complete understanding of your coverage,

›› file a claim,

›› check your Online settlements,

›› update your personal details.

How do i access my personal webpages? 

step 1:  Go to www.cignahealthbenefits.com 

and click ‘Plan members’.

step 2:  Type out your personal reference 

number you can find on your 

membership card.

step 3:  Follow the guidelines on the screen.

xxx/xxxxx

xxx/xxxxx
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Cigna Health Benefits App

Manage your health plan right from your smartphone! Download the free app at 
the Apple App StoreSM or Google PlayTM Store for AndroidTM and enjoy these special 
features. 

The app is free to download from the App storesM or Google playTM. 

CiGnA in Your poCKET

With the app, you can:

›› submit a claim taking a picture of your invoice*;

›› download or send an electronic version of your membership card 
for you or a family member;

›› consult past claims or track the status of your pending claims;

›› search for a doctor, hospital or facility, and save the search results;

›› consult your benefits;

›› check your remaining plan balances;

›› update your personal information;

›› contact us with the tap of a finger. 

*(if applicable for your duty station)
9

https://itunes.apple.com/app/cigna-health-benefits/id977688224
https://play.google.com/store/apps/details?id=com.cignahealthbenefits.mobileapp


Access to health care providers …
Looking for a doctor or a hospital? You can select the health care provider of your 
choice, or rely on our professional network of hospitals, doctors and specialists. 
Simply go to your personal webpages on www.cignahealthbenefits.com to access 
our search tool. 

What are the benefits of relying on  
Cigna’s network?
When visiting an in-network doctor or hospital, 
you:
››  minimise›your›out-of-pocket expenses and 

prolong the time it takes to reach your plan’s 
ceilings,

››  benefit from the direct payment›agreements›
and›discounts we’ve negotiated for you,

›› enjoy access to the highest›level›of›medical›
care.

Cigna settles the bill 
directly with the hospital.
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… and medical advice and support services

Thanks to your plan, you can also benefit from personalised medical advice and 
support services. We have but one goal: making sure you get the care that’s 
just right for you. Depending on your case, and if you qualify for our medical 
programmes, one of our trained nurses will contact you. Participation is 100% 
voluntary and confidential.

››  Medical›support› 
assistance in setting up care you need during or after a hospitalisation

›› Chronic›condition›management 
coaching and one-on-one advice and support when you are diagnosed 
with a chronic condition

››  Decision›support 
get a second opinion by experienced, world class specialists  

Go to your personal webpages to learn more on our in-house medical advice and 
support services and how to contact our medical team.
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WHAT AM i CovErED for? 
What’s covered under my plan?

Your employer is concerned about your wellbeing. Your Group medical insurance 
plan is a testament to this.

Find an overview of the benefits, exclusions and affiliation procedures on your 
personal webpages.

Who’s insured?

National staff members and 
their dependents, as well 
as eligible retirees and their 
dependents. 

Keep your personal 
information up to date
Has your personal situation 
changed? Please keep your online 
profile up to date on your personal 
webpages. It might be that the info 
you wish to update is not available 
online. In that case just let your HR 
department know straight away so 
they can inform us.
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WHAT Do i HAvE To Do  
in CAsE of ...

… hospitalisation or an emergency

Hospital admissions, both planned and unexpected, can be stressful. 
To help you out, we’ve outlined the steps you have to take.

If a medical emergency occurs, call us or have someone else call us as 
soon as possible. 

step 1:  Look for a suitable health care provider in our search tool. We’ll try to 
arrange direct payment, even if your health care provider isn’t part of  
our network. 

step 2:  Request a Guarantee of payment as soon as possible. Use the form online 
or download the ‘Cost estimate’ form and ask the hospital to fill it in.  
In case of urgent admissions, please call us directly. We’ll then send you 
and the provider a Guarantee of payment detailing your cover. 

step 3:  Upon admission to the hospital, show your membership card and the 
Guarantee of payment. We’ll settle the bill directly with the hospital so 
you can focus on your health.
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informing Cigna on your planned hospitalisation  
has its benefits!

If you know you’ll be admitted to a hospital for day surgery or inpatient care, please 
contact us beforehand. You’ll be glad you did, because: 

1. you›don’t›have›to›advance› 
the›costs

 We’ll settle your invoices directly 
with the health care provider,  
within the terms of your plan.  
You’ll only be charged for out-of-
pocket expenses.

2. you’ll›save›money
 Your out-of-pocket expenses will 

be lower thanks to the preferential 
rates and discounts we negotiated 
with most providers in our network. 
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WHAT Do i HAvE To Do  
in CAsE of ...

… accident

Are your injuries the result of an accident? If so, please submit a ‘Notification of 
accident’ form, which you can find on your personal webpages.

 … outpatient treatment

Are you visiting a doctor or another health care provider? Use the ‘Pay & claim’ 
formula: simply pay the invoice and claim your expenses with us afterwards. You 
don’t have to contact us beforehand. 

For more information on claiming, see p. 16.

We’ve got you covered!
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HoW Do i CLAiM MY ExpEnsEs?

pay & claim

Are you visiting a doctor or another health care provider? Simply pay the bill and 
claim your expenses with us afterwards. Here’s how. 

step 1:  pay for your medical expense
 Your provider will give you an invoice to pay.

step 2:  Claim your expenses with us
 Fill in the claim form on your personal webpages. Submit 

the form to us, along with the necessary supporting 
documents: detailed invoice, prescription, etc. You can find 
out which documents to add on your personal webpages.

step 3:  Your claims are processed
 We process your claim in the currency and within the 

time limits stipulated by your plan. If we need more 
documentation or information, we’ll contact you. 
On the homepage of your personal webpages, you can see 
at a glance the status of your latest claims.

step 4:  We reimburse you
 Your expenses will be paid into the bank account you’ve 

indicated on your claim form or via payroll, depending 
on the set up at your location. You’ll always be informed 
when your claim has been processed. We’ll send you a 
settlement note specifying the reimbursement details, 
either by post or by email if you have opted for our Online 
settlements service. 
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Want to see how this works?
Go to www.cignahealthbenefits.com/videos for short videos on the 
submission and the settlement of your claim. 

* if applicable for your duty station (Lebanon and DRC currently are excluded from the 
online claiming feature).

Why claim online?

Use our paperless online claiming service for a smooth and swift reimbursement. 

By claiming online*: 

›› you save a great deal of time and effort,

›› you sidestep potential delays in the postal service or pouch shipment,

›› you play a key role in our commitment to the environment by helping us 
reduce paper waste.

Subscribe to 
online claiming on your 

personal webpages.
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TErMs usED in THis BroCHurE

Day surgery 
Surgery performed on a same-day basis without an overnight stay.

Direct payment 
If you use this service, you only need to pay your own share of the cost. The part 
covered by your plan is directly billed to us by your health care provider.

Guarantee of payment
A letter of guarantee that we issue to specify your eligibility, cover and 
reimbursement rate per type of cost.

inpatient care 
Treatment that requires hospital admission and one or more overnight stays.

Health care provider network
We’ve established a worldwide quality network of several thousands of health 
care providers. This network is continuously being monitored and adapted to 
your needs. We’ve made direct payment agreements with all the providers in our 
network and preferrential tarrif agreements with most of them.
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Membership card 
This is the personal card you receive upon affiliation. It contains all our contact 
details and your personal information. You’ll need this card when you require 
medical care or when you contact us.

out-of-pocket expenses
The portion of the bill that isn’t covered by your medical plan.

outpatient treatment
Same-day treatment that does not require hospital admission and that may also be 
performed outside the premises of a hospital. 

personal webpages 
We’ve created personal webpages which you can access anytime, anywhere. 
These pages provide you with all the necessary information regarding your cover 
and they’re your gateway to our online services.

online settlements
This secured online service gives you access to an overview of all settlement 
information, including reimbursement and payment details.
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