HOW TO
CONTACT CIGNA?

Useful information

Call via commercial Skype (not Skype for Business) on “Cigna
Health Benefits”

Use the call back feature on Cigna’s member pages under header
‘Contact’

Email to un.wwp@cigna.com (OO01) or un.mip@cigna.com (414)

Call Cigna 24/7/365 on the telephone number mentioned on your
Cigna membership card
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Call a toll-free line (listed on www.cignahealthbenefits.com under
header ‘Contact’)
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