
 

               Empire Pharmacy Programs – effective 1 July 2020 

 
* Please consult the dedicated Empire webpage to discover the medication per tier:  
https://client.formularynavigator.com/Search.aspx?siteCode=2055289521 

 Home Delivery Pharmacy Program (aka Mail 
Service Program) 

Retail Pharmacy Program 
Vacation override 

CVS Other pharmacies 

Type of 
program 

Plan members can get prescription drugs they regularly 
take conveniently delivered to their home by mail or at 
CVS. This includes maintenance or long-term drugs, such 
as those for high blood pressure, arthritis or other 
chronic conditions.  

Plan members go in 
person to a CVS 
pharmacy. 

Plan members go in person to any 
pharmacy other than CVS pharmacy, 
eg Walgreens or Duane Reade. 
 
  

Plan members go in person to 
any pharmacy to fill a 
prescription from 90 up to 
180-day supply before they 
leave on vacation. 

Fill amount  90-day supply 30-day supply or 90-
day supply 
 

30-day supply only From 90-day up to 180-day 

Co-payment  Patients can get up to a 90-day supply for one copay of 
$15  
 
Opt-Out Home Delivery 
If a member using a maintenance medication does not 
want to use Home Delivery or CVS to fill their 
medication, they must call the pharmacy member 
service # on the ID card (or go online) to Opt-Out of the 
program to continue using any other retail pharmacy or 
they will be charged the full cost of the medication. 
 
Call Empire to opt-out on either of these two phone 
numbers: 1-833-252-0325 or 1-833-236-6196 

30-day supply: 
Tier 1* – 20% co-
payment, $5 minimum 
and up to a maximum 
of $20 per 30-day 
prescription. 
 
Tier 2 & 3* – 25%, $5 
minimum and up to a 
maximum of $30 per 
30-day prescription 
 
90-day supply: 
$15 copay 

Tier 1* – 20% co-payment, $5 
minimum and up to a maximum of 
$20 per 30-day prescription. 
 
Tier 2 & 3* – 25%, $5 minimum and 
up to a maximum of $30 per 30-day 
prescription  
 
Out-of-network: 
-within the United States: 60 % after 
deductible  
-outside the United States: 80 % 
after deductible 
 
For Maintenance Medication only:  
Plan members will be able to get 
their prescriptions filled at their local 
pharmacy three times — the first fill 
plus two more. After that, patients 
will have to pay the full cost for 
their medicines until they contact 
Ingenio-RX to opt out! 

Tier 1* – 20% co-payment $5, 
minimum and up to a 
maximum of $20 per 30-day 
prescription. 
 
Tier 2 & 3* – 25%, $5 minimum 
and up to a maximum of $30 
per 30-day prescription 
 
Out-of-network: 
-within the United States: 60 % 
after deductible  
-outside the United States: 
80 % after deductible 
 


