
With home delivery, you get:

Savings
Many medicines cost less when you get a 90-day  
supply instead of three 30-day supplies.

Convenience

You can skip the trip to the pharmacy. First-time home 
delivery orders take about two weeks, and refills take  
3 to 5 days. You can set up automatic refills, too. 

Peace of mind

You’ll be less likely to miss a dose and more likely to stay  
on track with the treatment your doctor prescribed.*

 

Two easy ways to switch: 
 

 

 

Still have questions?
Call us at the Pharmacy Member Services number  
on your health plan ID card.

 

Looking for easy? 
Try our home delivery pharmacy. 

If one less thing to do in your day sounds good, you can get your prescription medicines delivered to your home instead 
of picking them up at the pharmacy. It’s easy to set up home delivery for the prescriptions you take long-term for 
conditions like diabetes or asthma. You’ll get a 90-day supply with free standard shipping. And it may save you money. 

Your health plan is all about giving you choices. So when you need a prescription medicine, you can choose home delivery, 
you can keep getting your prescriptions at your local pharmacy, or you can get 90-day supplies from a CVS pharmacy. 
When you choose CVS, you can get many maintenance and non-maintenance drugs on your drug list at the same home 
delivery copay. It’s up to you. You just need to let us know what you want to do. You’ll be able to get your prescriptions 
filled at your local pharmacy two times — the first fi l plus l one refill — before you let us know your choice. After that, you’ll 
have to pay the full cost for your medicines until you contact us. 

When you get your medicines at your local pharmacy, we’ll send you a letter to let you know you need to contact us with 
your choice and tell you about home delivery, how it works and cost savings you may see. 

1. You can let us know your choice after your final courtesy fi l at the pharmacyl  
online at empireblue.com or through the Sydney app. Just visit the 

pharmacy page after you log in. You can also refill your prescriptions, fi d an  
pharmacy, see what’s covered and even price drugs before you get them. 

2. Or you can call us at the Pharmacy Member Services number on your 
health plan ID card. 

* Schwab P, Racsa P, Rascati K, Mourer M, Meah Y, Worley K. A Retrospective Database Study Comparing Diabetes-related Medication Adherence and Health Outcomes for Mail-order versus Community Pharmacy. J Manag Care Spec Pharm 2019 Mar;25(3):332-40: 
ncbi.nlm.nih.gov/pubmed/30816817. 

Services provided by Empire HealthChoice HMO, Inc., Empire HealthChoice Assurance, Inc., and/or HealthPlus HP, LLC. Independent licensees of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. 

115935NYMENEBS VPOD 6/19  


