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SUMMARY 

There has been growing academic and policy interest in the concept of wellbeing and measures to explore it.  This paper provides some reflections on what wellbeing can contribute to debates on creating an inclusive society and practical strategies to promote social integration. This paper uses personal insights gained from working with the Wellbeing in Developing Countries (WeD) ESRC Research Group based at the University Bath and the Sustainable Development Unit in the UK Department of Environment, Food and Rural Affairs (Defra). 

· Wellbeing is defined by the WeD research group as “a state of being with others, where human needs are met, where one can act meaningfully to pursue one’s goals, and where one enjoys a satisfactory quality of life”. The UK Government describes wellbeing as a “positive physical, social and mental state; it is not just the absence of pain, discomfort and incapacity. It requires that basic needs are met, that individuals have a sense of purpose, that they feel able to achieve important personal goals and participate in society. It is enhanced by conditions that include supportive personal relationships, strong and inclusive communities, good health, financial and personal security, rewarding employment, and a healthy and attractive environment”

· There are synergies between the concept of wellbeing and social integration. Both recognise the centrality of social relationships and the importance of autonomy. Both strive for a  vision of positive human development and flourishing. 

· The concept of wellbeing as both a process and end-state and methods to explore it can enhance a better understanding of the processes and mechanisms contributing/underlying social integration. This understanding can be used to augment more effective methods to explore social integration and develop indicators to measure it.

· Wellbeing provides a better grasp of people’s experiences including how people think and feel. It highlights what drives people to behave in the way they do (needs, goals and aspirations) and the constraints and opportunities they face whilst striving to pursue a vision of wellbeing. 

· Wellbeing as a multi-dimensional concept (comprising material, relational and affective dimensions) recognises the tensions between the universal and local and the trade-offs that people have to make between different visions of wellbeing. These are important considerations within an increasingly diverse societies. 

· Because wellbeing is a multi-dimensional concept, it requires a set of different methods to explore it.  These could inform the development of proxy indicators for social integration.

· Indicators are important for measuring progress, but these should not supplant in-depth research and analysis  that is essential for explaining and understanding of what drives social integration. 

· The annex provides some more detail on UK work on progress on measurement of social integration/inclusion/cohesion.

1. INTRODUCTION 

The concept of wellbeing is receiving much attention by academics and policymakers in the UK and abroad. ‘Wellbeing’ has a rich history of academic theorisation/conceptualisation and debate dating back to Aristotle and notions of the ‘good life’. Amartya Sen uses wellbeing to challenge the utilitarianism of mainstream welfare economics. As is the case with social integration, inclusion and cohesion, it is a contested term subject to many interpretations. Although discussions of the ‘ingredients’ of the good life are not new, it is only recently that there have been systematic scientific efforts to explore wellbeing. These have been pioneered by the work of psychologists such as Kahneman and Seligman. Economists have taken a serious interest in this work in a strand known as the ‘economics of happiness’ (Easterlin, 1995; Frey & Stutzer, 2002). Such work has come centre stage with research showing that life satisfaction has not increased in developed nations in spite of the rise in economic output (wealth); thus challenging mainstream indicators of progress and utility, namely income. Much of the literature on wellbeing suggests that wellbeing should be treated as a multidimensional phenomenon that captures a mixture of people’s life circumstances, how they feel and how they function.

In development circles, it can be used to interrogate international development thinking and practice. This has been a key concern of the Wellbeing in Developing Countries (WeD) ESRC research group, based at the University Bath
. WeD has used the concept to develop an understanding of the persistence of poverty in developing countries focusing on Bangladesh, Ethiopia, Thailand and Peru. The primary objective of WeD is to “develop a conceptual and methodological framework for understanding the social and cultural construction of wellbeing”. A key focus has been the experimental use of a combination of different research methods to explore the ways in which poverty, inequality and peoples’ perceptions of their quality of life are dynamically interlinked in different communities in four developing countries. Using the concept, WeD is able to explore the extent to which people can achieve a state of wellbeing and the social conditions that either enable or block this possibility. In doing so, it implicitly recognises the importance of social relations. 

In UK Government policy, wellbeing is increasingly identified as an explicit aim in a wide range of policies at local, regional and national level. Interest has grown with research demonstrating a plateau in subjective wellbeing levels after a certain level of wealth has been reached. Work under the UK 2005 sustainable development strategy, Securing the Future, has bought together a range of policy makers and stakeholders to explore the role of an explicit wellbeing focus in policy making, and to develop national wellbeing indicators
. The strategy recognised wellbeing is at the heart of sustainable development and identified the need to ensure that wellbeing issues are tackled consistently and in the right way. To address this, the strategy committed the government to get a better understanding of wellbeing by sponsoring cross-disciplinary work to bring together existing research and international experience and to explore how policies might change with an explicit wellbeing focus. Work to take this forward has been led by the UK Department of Environment, Food and Rural Affairs (Defra) in consultation with other Government departments and other stakeholders.
2. DEFINITIONS AND UNDERSTANDINGS OF WELLBEING

Before we can talk about measuring wellbeing, we need to be clear on what it means. Wellbeing is a contested term.  At a generalised level, it is useful to distinguish between objective and subjective dimensions of wellbeing (McAllister, 2005; Gasper, 2007). Objective dimensions capture the material and social attributes (recognised as important for fostering wellbeing) that contribute or detract from an individual or community’s wellbeing. This covers the level or wealth, provision of education and health care, infrastructure and so on. Broadly speaking they include factors deemed important for society’s welfare and are easily measured at the population level.  Similarly, Gasper (2007) describes objective wellbeing as the “externally approved, and thereby normatively endorsed, non-feeling features of a person’s life, matters such as mobility or morbidity” In comparison subjective dimensions capture an individuals’ assessment of their own circumstances: what they think and feel.  It is this area that has displayed a great deal of activity more recently amongst psychologists and economists. 

Much of the academic literature also distinguishes between hedonic and eudaimonic approaches to wellbeing (Waterman, 1993; Kahneman et al, 1999; Keyes et al, 2002, Ryan and Deci, 2001). These debates have had the most influence over attempts to develop measures of wellbeing; largely in the realm of subjective wellbeing. Although each approach has distinctive perspectives on what constitutes the good of society, there is a tendency to conflate the two under the banner of subjective wellbeing, which can be misleading.

‘Hedonic psychology’ has been described by Kahneman et al (1999)  as the study of what makes experiences and life pleasant and unpleasant focusing largely on the preferences and pleasures of the mind and the body.  As noted by Ryan and Deci (2001:144), most scholars within this school of thought view wellbeing as comprising subjective happiness and the “experience of pleasure versus displeasure” which includes all judgements about the good/bad elements of life.  The primary purpose of such research is to find ways to maximise ‘happiness’. Most research in this strand has used an assessment called ‘subjective wellbeing
’ (SWB) consisting of three components: life satisfaction, presence of positive mood, and the absence of negative mood (Diener & Lucas, 1999; Diener, 1984). Collectively, these are often referred to as ‘happiness’. This strand has had a tremendous influence on efforts to measure wellbeing and develop an understanding of what drives wellbeing. 

Eudaimonic theorists clearly distinguish wellbeing as something separate from happiness by arguing that not all desires and pleasures will contribute to wellbeing and may even cause harm.  Rather, wellbeing (drawing from the work of Aristotle) should extend beyond ‘pleasure’ to capture the concept of human flourishing that incorporates the idea of realising one’s true potential (daimon) (Ryff, 1995; Ryff & Keyes, 1995; Waterman, 1993; Keyes, 2000). It defines wellbeing in terms of the degree to which a person is fully functioning and engaging in modes of thought and behaviour that provide engagement and fulfilment. It incorporates the idea that wellbeing is about achieving a sense of purpose and meaning in life (i.e. self-realisation) rather than pursuing pleasure. Some of the literature discusses this dimension of wellbeing under the realm of ‘psychological wellbeing’ and positive mental health.

Ryan and Deci’s (2000) Self Determination Theory (SDT) has been particularly influential in specifying what this entails. They argue that eudaimonic wellbeing is fulfilled through the satisfaction of three psychological needs: autonomy (having a sense of control over one’s life), competence (a sense that one is functioning effectively) and relatedness (having positive interactions with others). They also stress that the relative importance of these varies across different cultures. This shares similarities with the work of Ryff (1989) who proposes that psychological wellbeing includes six components: autonomy, environmental mastery, personal growth, positive relationships, purpose in life and self acceptance. Fulfilling these needs is presented as the natural aim of human life which influences many of the meanings and purposes behind human action. Other dimensions that have been shown to be important for psychological wellbeing include feeling fully engaged in one’s activities and finding them challenging (Csikszentmihalyi, 1997) and having a sense of curiosity or willingness to learn new things (Kashdan et al, 2004). The importance of participation and having a sense of control over one’s life also appears within the social integration discourse.

In summary, the broad literature suggests that wellbeing should be treated as a multidimensional phenomenon that captures a mixture of people’s life circumstances, how they feel and how they function. For example, hedonic approaches on their own may neglect the fact that positive feelings do not always lead to personal growth and fulfillment; may be transitory and achieved in unsustainable ways; and there may be occasions where a state of wellbeing requires the experience of negative emotional states. Similarly, a state of wellbeing cannot be achieved entirely by realising one’s potential since these behaviours do not necessarily lead to happiness and contentment (Huppert, 2006). 

Wellbeing in developing countries

In the context of developing countries, WeD recognises that wellbeing is both an end-state and a process. It is a multi-dimensional concept which combines both objective and subjective dimensions. However, it goes one step further than current academic and policy discourses by recognising that these are both socially constructed:

“Wellbeing is a state of being with others, where human needs are met, where one can act meaningfully to pursue one’s goals, and where one enjoys a satisfactory quality of life”

Central to the definition is the assertion that any effort to assess wellbeing or understand the processes that affect it must recognise three key dimensions: the material, the relational and the affective/cognitive. The latter captures how people think and feel about their lives
. The building blocks behind the definition include needs, goals and subjective experiences. For more discussion on the theoretical underpinnings of these see Gough et al (2006) and McGregor (2006, 2007). The following excerpt from the WeD research statement in Box 1 provides a brief summary: 

Box 1: Building blocks of WeD’s definition of wellbeing 

Needs: Following recent writings from different disciplines  we can identify universal human needs, the denial of which generates  harm in all circumstances. These needs include health, autonomy,  security, competence and relatedness, the satisfaction of which  at a basic level enhances objective wellbeing everywhere. These  needs go beyond the usual material components to include psychological  and relational needs. Many in turn require a set of intermediate  need satisfiers, such as food, health care, secure livelihoods  etc, which have material foundations or are located in, or pursued through social relationships. Significantly the WeD definition  recognises the need for meaning since it is this that makes social  life possible.

Socially Meaningful Goals: People’s  goals inform the actions they pursue to achieve them. But the  goals and the actions will  in large part be shaped by the material, social and cultural  contexts in which people are embedded, from their family through  community, nation state to the increasingly interconnected global  society. Thus we cannot study the wellbeing of persons divorced from their social contexts.

In taking account of social structures and social order we recognise  that people are differentially enabled or constrained. Social  human beings differ from each other - they are old-young, male-female,  hold one system of beliefs or another and have different histories.  These differences matter in terms of what people perceive themselves  as needing and wanting, what they can aspire to and how they  are able to act within society.

This recognises that wellbeing has not only  an objective and a subjective dimension but a social or relational dimension.  Though actions usually take place within local frames of meaning,  this does not mean that people cannot act outside these frames.  The different forms of relationship within which people are embedded  offer opportunities for choice (however constrained) between different goals and of different identities. Thus the pursuit of meaningful action – action consistent with one’s  values and goals - is ever-present.

Satisfaction with Life: Turning to the third  dimension, happiness or good feeling (positive affect) is in  general a good thing,  and hedonic psychology tells us much about its causes and its  effects. It also shows that happiness is more than the absence  of misery. However, we know that hedonic happiness is affected  by aspirations and adaptive preferences, so is not always a reliable  guide to the broader idea of subjective wellbeing. In addition  WeD recognise a cognitive aspect of subjective wellbeing, interpreted  as satisfaction with the achievement of personally important  goals in one’s life.

Source: WeD Research Statement (2007) http://www.welldev.org.uk/research/wellbeing-statement.pdf

The building blocks demonstrate the centrality of power and political relationships behind an understanding of wellbeing; particularly with its emphasis on the relational.  

The WeD Research Statement elaborates further implications of wellbeing that are useful for  enhancing an understanding of social integration:

· Tension between a universalising and concretising/local perspective in evaluating wellbeing. Although wellbeing involves functioning meaningfully and feeling well within a specific context, it also entails having the resources, capabilities and opportunities to achieve goals beyond those present in local contexts.

· Trade-offs between different dimensions of wellbeing, particularly for the poor. For example, the poor may have to sacrifice education or food for health care, sacrifice long term autonomy to alleviate short-term insecurity, or peace of mind to survive and thrive in unpredictable modernity. 

There is much debate in the literature over whether wellbeing is a concept restricted to the individual. McGregor (2007) argues this is a misleading distinction because wellbeing is inherently about the social being: “it is the social human being who exists in society with others and who is both shaped by and shapes the society in which they live”. It follows that wellbeing is implicitly linked to the notion of a ‘good society’ because the wellbeing of individuals depends on society being structured to enable it. Similarly, there are a range of social collectivities that constrain or enable individual efforts to secure wellbeing.  The WeD definition recognises the importance of social organisation and culture in generating and transmitting ‘meaning’ through which our relationships are conducted and constrained (McGregor, 2006). One needs to consider this argument (individual vs collective) in context of social integration as well. Does social integration pertain exclusively to collectivities? Or can it also be applied to the individual?

A key distinction of the WeD approach is its emphasis on the positive rather than negative. This recognises that people’s lives are not exclusively defined by their poverty and their lives cannot be fully understood using such terms alone. (Gough et al, 2006). A positive approach to exploring poverty in developing countries may appear contentious and be criticised for discounting the extreme suffering and hardship of underdevelopment. McGregor (2007) argues that this criticism is an important one, but can be rejected because wellbeing places the analysis of power and political relationships at the heart of the analysis. The building blocks of WeD’s understanding of wellbeing clearly illustrates this (Box 1). More importantly, WeD’s concept of wellbeing is grounded in a focus on human flourishing and the societal conditions that foster this. McGregor notes that research on wellbeing fundamentally addresses “how we might live well together in society and it is concerned with development as good change”. In doing, so he implicitly recognises the links between debates on wellbeing and issues of social integration, social cohesion and inclusion (Box 2).

Comparing the WeD approach with the working definitions of social integration, social cohesion and social inclusion as advocated by the Copenhagen Declaration (1995) reveals a number of synergies (Box 2). Both claim they are process concepts aimed at achieving an overall state of positive  human development and/or flourishing. Achieving one’s full potential and having control over one’s life (and participating fully in society) are present within both wellbeing and social integration discourses. Both emphasise the centrality of social relationships.

Of far greater value, in my opinion, are the three building blocks of WeD’s approach to wellbeing (Box 1). Thinking of wellbeing in terms of needs, socially meaningful goals and satisfaction with life help elucidate the mechanisms and processes that enable or constrain social integration, social cohesion and social inclusion.  Wellbeing offers a greater appreciation of the fact that people’s experiences and how they think and feel does matter and can influence how they behave and how they cope with opportunities and constraints. This does not discount the role that wider structures play on people’s lives; hence the recognition of the universal/local tension. This provides a much rounded view of people’s lives. An elaboration of this is missing within the working definitions (Box 2). This understanding is crucial in attempts to promote the overall goal of  “a more stable, safe and just society for all”.  Wellbeing promotes an understanding of the relationships people engage in, how these are shaped by their needs, goals and aspirations, which are influenced by wider social contexts and how these in turn shape what people can and cannot do. More importantly, a WeD perspective acknowledges that differences between people (age, gender, ethnicity, religion etc.) matter; re-emphasising that wellbeing is political issue. A recognition of the importance of difference and diversity is central to social integration discourse. However, a WeD perspective helps to explain why difference matters and how it affects people’s ability to pursue wellbeing. WeD recognises people are differentially constrained and enabled and notes that this will affect what people perceive are their needs, wants, their aspirations and how they are able to act within society. These will affect the tradeoffs that people make between different dimensions of their wellbeing. An understanding of these mechanisms are important if one is to promote policies aiming at social cohesion and inclusion. 

At the same time, it is important to note that there may be competing notions of wellbeing that are not always compatible; thus raising concerns about cultural relativism. McGregor (2007) argues for a notion of ‘bounded relativism’ that recognises the value of cultural difference but mediates between different cultural positions. This again raises the tension between the universal and local which is also at the heart of social integration discourse. Drawing on Doyal and Gough (1991), WeD uses the notion of ‘harm’ as an ‘anchor’ to explore competing views and strategies for wellbeing. Political systems and processes that allow a space for public deliberation are an important strategy for exploring relative harms. In order to do this, appropriate methods are required to gather information on people’s needs and wants and how satisfied they are with these (e.g. WeDQoL, see next section). These, then need to be incorporated into the policy decision making process.

UK government’s common understanding of wellbeing 

Policy makers recognise that a wellbeing perspective promotes a more people-centred, inclusive, and multi-dimensional perspective to policy making
. In a number of contexts a wellbeing focus has promoted an increased awareness and recognition of the combined effects of social, economic and environmental factors. It has helped to promote joint working and a more holistic approach to policy making that acknowledges that people’s experiences matter. Defra has worked with other Government departments, the devolved administrations and other stakeholders through the Whitehall Wellbeing Group (W3G)  to develop the following  common understanding (Box 3).   It is intended to support those wishing to take a greater policy focus on wellbeing and to promote consistency.

The discussions that informed the formulation of this understanding were based on research commissioned to get a better understanding of the drivers of wellbeing (Dolan, 2006)
. Much of this research was based on studies using large datasets exploring the impact of a number factors on wellbeing using subjective wellbeing measures.

The understanding reflects the multi-dimensional nature of wellbeing (both objective and subjective). It recognises that wellbeing is not just about happiness or the presence of good health. Again, it displays a number of overlaps with social integration discourse (Box 2).  It makes reference to the importance of  participation, supportive personal relationships, strong and inclusive communities as key ingredients of wellbeing.  It recognises the importance of  eudaimonic dimensions such achieving a sense of purpose and meeting personal goals, also evident in social integration discourse.  It recognises the importance of equality of opportunity with its reference to ‘fair access now and in the future’.  Overall, it places greater emphasise on wellbeing as an experienced state, and goes into more detail about what might contribute to a socially integrated society. 

3. METHODS TO EXPLORE AND MEASURE WELLBEING 

In principle, the measurement of wellbeing is influenced by the approach used to define wellbeing.  In practice, several measures that have dominated (notably income, influenced by welfare economics). Again, it is useful to distinguish between ‘objective’ and ‘subjective’ measures of wellbeing. By far the most dominant of measures include the objective economic measures such as GDP. With the growing realisation that people’s evaluation of their lives matter, subjective wellbeing measures (predominantly life satisfaction and happiness) are increasingly being recognised as contributing towards a more complete assessment of wellbeing.  

Objective measures include standard measures of welfare including economic indicators of progress such as GDP and social indicators such as mortality, health and education. Economic measures of wellbeing, primarily income and/or GDP (based on utility as foundational concept), have dominated the policy arena as surrogate measures of wellbeing for many years. In the 1960s, the ‘social indicators’ movement highlighted the need to measure non-economic aspects of people’s lives that could not be captured from income measures of wellbeing. What followed were a range of what were often interpreted as measures of basic needs fulfilment capturing levels of nutrition, housing, education, health, mortality, environmental quality, poverty and so forth (McGillivray, 2006; Offer, 2006). These complemented attempts to adjust economic measures to take more account of non-market goods and services. Examples of such approaches include the Physical Quality of Life Index (PQLI) which combined infant mortality, life expectancy and adult literacy into a single index (Morris, 1979) followed by the Human Development Index (HDI) , launched in 1990. HDI
 is arguably the most widely used and well known composite index of wellbeing (i.e. it continues to be extensively used within research and policy work). However, as the provision of goods and services has increased with economic growth/prosperity in developed societies and societies have become more affluent, it is now argued the relationship between economic prosperity and wellbeing has broken down (Easterlin, 1996; Offer, 2006).  This is often referred to as the ‘Easterlin paradox’.  It is now widely acknowledged that although economic progress is important for wellbeing, income can no longer be relied upon as the main measure of wellbeing because it does not give a full account of quality of life. This has been highlighted by what can be considered the most thriving area of research on wellbeing:  subjective wellbeing (SWB)
.

Psychologists have been leading the way in developing ways to measure wellbeing which gives more emphasis to people’s multidimensional evaluations of their lives. The most widely used measures to date stem predominantly from hedonic traditions of wellbeing which combine measures of people’s cognitive judgements of life satisfaction with their affective evaluations of emotions and mood (Diener et al, 1999; Diener & Seligman, 2002). This involves a reflexive assessment of a person’s quality of life involving a survey question asking respondents to rate their levels of satisfaction or happiness at a general level and then for specific domains such as health and education (usually on a scale for 1 to 10). These measures have been shown to be empirically robust and reliable.  Generally, the domain specific questions are considered  more accurate, but it raises questions about how to weight these aspects. Subjective global wellbeing measures have been used to provide convincing and robust evidence that as income has increased; life satisfaction and happiness
 have actually plateaued. This has been accompanied with increases in depression, and decline in social connectedness (Diener & Seligman, 2004; Putnam, 2001; Helliwell & Putnam, 2006). 

Although the single-item global measures of SWB have reigned as the main measure of wellbeing in current research
, it is important not to lose sight of how different theorisations of wellbeing require different measures. These are important in illustrating the multi-dimensional nature of wellbeing. It is beyond the remit of this paper to give a comprehensive account of the different measures of wellbeing
. The Defra commissioned research on personal influences of wellbeing (Dolan et al, 2006) provides a useful summary of how wellbeing measures vary according to different accounts of wellbeing (See Table 1).

Table 1: Wellbeing measures according to different wellbeing accounts (Dolan et al 2006)

	Wellbeing Account
	Wellbeing Measure

	Preference Satisfaction
	Income

Quality adjusted life years (QALY)

	Flourishing
	Psychological wellbeing scale (Ryff, 1989)

Orientation to happiness (Peterson et al, 2005)

	Subjective wellbeing: Hedonic
	Positive and negative affect scale (PANAS) (Watson et al, 1988)

Affectometer 2 (Kammann & Flett, 1983)

Day reconstruction method (Kahneman et al, 2004)

	Subjective wellbeing: Evaluative
	Satisfaction with life scale (Diener et al, 1985)

Personal wellbeing index (Cummins, 1993)

Life satisfaction

	Combined
	Centre for Epidemiological Studies Depression Scale (CES-D) (Radlof, 1977)

CASP-19 (Hyde et al, 2003)

General Health Questionnaire (GHQ) (Goldberg & Williams, 1988)


Wellbeing indicators (measuring both hedonic and eudaimonic wellbeing) are increasingly being used in large scale surveys. Round 3 of the European Social Survey carried out in 30 countries in 2006/2007 has recently included a module on wellbeing. Including subjective aspects of wellbeing within the survey together with economic measures was recognised as an important step forwards for providing a more effect way to assess the effectiveness of government and social policy
. 

The World Values survey
 is another example of a large scale survey which is incorporating questions on issues that affect wellbeing. It gathers data on values and beliefs from over 80 societies across the world which can be used to analyse processes of cultural change that have influenced orientations to politics, work, the environment, religion, gender roles and so on. The latest round includes a global happiness question. It also includes a range of questions on social integration.

UK government’s wellbeing measures 
The UK Government’s sustainable development strategy includes a commitment to developing wellbeing measures as part of its overall reporting on sustainable development indicators. The latter are recognised as an important tool to review progress and highlight challenges. There are 68 national indicators supporting the strategy including measures of everyday concern such as health, housing, jobs, crime, education and our environment. The indicators also support one or more of the four priority areas outlined in the strategy, one of which includes ‘creating sustainable communities and a fairer world’.
 The recent update of sustainable indicators (July, 2007) includes a section devoted to provisional wellbeing measures (indicator 68). It is recognised that these need further development. The provisional set displayed in Box 4 includes a selection of existing sustainable development indicators (supported by additional related measures) that were shown to affect wellbeing (based on research), together with new wellbeing measures (68). This includes an overall SWB measure of life satisfaction and domain specific measures. It also includes positive mental health. There are also additional questions that try to gauge some of the eudaimonic aspects of wellbeing. For example, questions asking about the extent to which people felt engaged in what they are doing. The inclusion of wellbeing measures is an important step forwards. It represents recognition by the government that it needs to get a better grasp of  how people think and feel. 

Indicator 59 represents social justice which is described as being about tackling inequalities and striving for a fair, tolerant and cohesive society. A large number of issues are integral to social justice, making it a difficult concept to measure. This indicator strongly overlaps with the concept of social integration and cohesion. In the UK, there is no nationally agreed set of indicators available. However, there are a number of initiatives that are working on developing indicators/measures which could make promising progress on this. These include efforts by the Social Exclusion Task Force, the Commission on Integration and Cohesion and recommendations by the recent Equalities Review and creation of Commission for Equality and Human Rights. These are summarised in the Annex.

Understanding and measuring wellbeing in developing countries: the WeD approach 

As stated earlier, the definition/approach used to explore wellbeing has implications for the methods and measures used to assess it. Although many of the wellbeing measures/indicators are useful for providing an assessment of change over time, they do not necessarily explain or facilitate an understanding of the processes at work. Having this understanding is also important for developing more effective measures. More in-depth analysis using a range of different methods is required. The multi-dimensional definition of wellbeing adopted by WeD requires the rejection of all single measures or single method approaches. Rather, a comprehensive research methodology was devised comprising six inter-related research components for measuring and exploring wellbeing
:

1. Community profiles

2. The Resources and Needs Questionnaire (RANQ)

3. Quality of Life  (WeDQoL)

4. Income and Expenditure Survey and Diaries( I &E)

5. Process research

6. Structures research

These six research tools are intended to  be used together as a suite to reflect the multi-dimensional definition. The value of the different methods arises from analysing them in relation to each other. This is possible because they are derived from the same conceptual framework. These are covered in more depth in the methods toolbox at : 

http://www.welldev.org.uk/research/methods-toobox/toolbox-intro.htm 
The methodology was developed to balance sensitivity to local realities with sufficient uniformity to allow comparison between the four WeD research countries. Data collection started in the middle of 2004 and was completed at the end of 2005. The WeD empirical work focused on detailed studies of a small selection of rural and urban communities in each of the four countries. The sites were selected to illustrate key variations in the conditions in which people were seeking to pursue wellbeing and were not intended to be representative. The six methods use a range of quantitative and qualitative methodologies that can be grouped into three pairs dealing with outcomes, structures and processes summarised in Box 5.
Box 5: WeD’s methodology
1. OUTCOMES have been studied objectively and subjectively
a) The Resources and Needs Questionnaire (RANQ) was a survey instrument designed to map the distribution of resources and needs satisfactions between households within the 26 research communities, covering approximately 1000 households per country. The design of the survey was informed by the theory of human need (Doyal & Gough, 1991) and a Resource Profiles approach. Both needs and resources were interpreted widely to include social and cultural resources. The instrument balanced a sensitivity to local realities whilst being amenable to universal analysis (McGregor et al, 2007). The findings of RANQ were an important reference for analysis using other WeD tools.

b) To assess subjective outcomes, WeD studied quality of life (QoL), defined as the satisfaction of people with the achievement of the goals which they regard as important. This entailed researching local values and personal goals: people’s perceived resources (of all kinds) to pursue these goals; and finally people’s satisfaction with the achievement of these personal goals in an instrument called WeDQoL. The research  was carried out over three phases:

Phase 1: Exploratory: using a range of ethnographic and qualitative methods to explore people’s perceptions on what they regarded as important to their quality of life.

Phase 2: Reflection period on findings from phase 1 and formulation of a single instrument  (WeDQoL) to be applied across a sample of people across all communities within the four countries. Also produced a provisional definition of quality of life informed by the WHO definition of quality of life:

“ The outcome of the gap between people’s goals and perceived resources, in the context of their environment, culture, values and experiences” (Camfield, McGregor & Yamamoto, 2005)

Phase 3: the grounding, piloting and application of the WeDQoL. Using the definition above, the WeDQoL includes a suite of interview-administered questions on Goals, Goal Achievement, Perceived Resource Availability, and Values. It also includes adaptations of two internationally validated scales measures: Satisfaction with Life Scale (SWLS) (Diener et al, 1985) and Positive and Negative Affect (PANAS) (Watson et al, 1988). 

2) STRUCTURES: People are social creatures and exist in collectivities at different levels, from households and communities, through regions and nation states to the global community. To understand the way these frame the pursuit of wellbeing, the WeD programme concentrated on the community and the nation state as structures that influence wellbeing. 

a) Community profiles compiled information on the research communities using secondary data, key informant interviews and participatory methods. They include a systematic description of the context within which people and processes are located. They generated information on the community demographics, social, economic, political and cultural structures within the community. 

b) Structures research identifies key features of the national economic, political and cultural systems of the four research countries: Bangladesh, Ethiopia, Peru and Thailand. Its chief purpose is to anchor the community and household studies in the wider picture. To systemise the work across the four communities, it adapted a welfare regime approach (Gough et al, 2004; Newton, 2007). This allowed us to relate wellbeing outcomes and processes observed in our communities to the wider features of the nation state and structures of power. It also reveals the different abilities for actors to mediate between different institutions. This tool relied mainly on secondary quantitative and qualitative data and was supplemented with primary data from the other WeD research.

3) PROCESSES: Wellbeing outcomes cannot be understood without reference to time and the processes that generate them. Two forms of process research were developed. 

a) Income and expenditure studies illustrates how stocks of resources translated into incomes and expenditures over a period of one year, using seasonal sample household surveys or monthly household diaries. Each instrument was designed to explore seasonal  variations in income and expenditure over one year. The survey captures information on different categories of income (self-employment, wage income and in kind), expenditures (production costs, food and non-food items), credit and saving behaviour. It also includes supplementary questions on subjective indicators such as global happiness  and life domain satisfaction.

b) More general process research using  range of qualitative techniques (including ethnographic studies) to investigate the strategies that individuals and households engage in as they seek to achieve their desired state of wellbeing. It uses a range of different qualitative methods and ethnographic studies with a sub-sample of people and households. This is combined with re-analysis of existing wed data to further illuminate the types of processes important in formulating wellbeing goals and strategies.

The process research employs two distinct approaches that both illuminate the number of key relationships that people and households engage with to achieve their desired wellbeing. The ‘thematic’ approach explores a series of prominent issues identified as important in the communities studied. A sample of households and individuals were interviewed  on their process experiences in relation to the themes.  Bangladesh, Peru and Thailand used a thematic approach to explore the following themes:

Bangladesh: income expenditure and debt; politics and community institutions; marriage and family relations; and crises (health and floods)

Peru: social identity; migration; collective action; and consumption

Thailand: health; collective action; and livelihoods and migration

The ‘core case’ approach, used in Ethiopia, uses  diary work and repeated interviews with a selected core sample of people and households over an extended period. This permitted the Ethiopian team to explore a wider range of different issues affecting wellbeing such as disputes and resolutions, intergenerational poverty and wealth dynamics.

For more information see: http://www.welldev.org.uk/research/methods-toobox/toolbox-intro.htm 
4. CONCLUDING REMARKS
This paper has provided a brief overview of wellbeing concepts and methods to explore it in developing countries and the UK. It has demonstrated that wellbeing is a concept that is receiving much policy and academic interest.  It has revealed there are a number of synergies between wellbeing and social integration discourses. Both recognise the centrality of social relationships and the importance of autonomy. Both strive for vision of positive human development and flourishing and both recognise the importance of social relationships.

However, wellbeing provides a better grasp of people’s experiences and enables  a better understanding of the mechanisms and processes that underpin social integration.  It highlights what drives people to behave in the way they do and the constraints and opportunities they face whilst striving to pursue a vision of wellbeing. Wellbeing  also provides a number of indicators that could be used as proxies to contribute towards measuring  social integration. However, indicators alone are not sufficient to provide an in-depth understanding of the complexity of processes that generate or undermine social integration. A wellbeing methodology which explores the multiple dimensions of wellbeing will contribute towards such an understanding. 

ANNEX: A SUMMARY OF UK WORK IN PROGRESS ON SOCIAL INTEGRATION ISSUES

In 1997, the Social Exclusion Unit  was set up to promote  more inclusive policies that enhance community development. This has been superseded by the Social Exclusion Task Force (2006)  that sits within the Cabinet Office and focuses coordinating cross-government cooperation addressing the most socially excluded in society who face multiple and inter-generational problems. It recognises that a joined-up approach is required across government to address these problems. In 2006, “Reaching out: an Action Plan on Social Exclusion”
 was published. This was followed by an update in 2007
 which recognised that a more consistent effort is required to  engage all the relevant stakeholders. One of its major activities this year has been the Families at Risk Review which focuses on how best to provide effective family support for families with complex needs, and how to tackle and prevent poor outcomes. It will focus on three policy areas: economic wellbeing; health and family life; communities and staying safe. The review explores how intergenerational cycles of exclusion result in problematic behaviour and how services aimed at at-risk children and adults are working together on the ground.

The Commission on Integration and Cohesion
 was a fixed term advisory body announced by former Communities Secretary in August 2006 created to consider how local areas in the UK can make the most of diversity whilst responding to some of the tensions it may cause. An extensive consultation process resulted in a final report and case studies (Our Shared Future
) in June 2007 with practical recommendations to develop capacity to build cohesive and integrated communities. The website also includes links to further think pieces on social integration and cohesion in the UK. An integrated and cohesive community is defined as one where: 

· There is a clearly defined and widely shared sense of the contribution of different individuals and different communities to a future vision for a neighbourhood, city, region or country 

· There is a strong sense of an individual’s rights and responsibilities when living in a particular place – people know what everyone expects of them, and what they can expect in turn

· Those from different backgrounds have similar life opportunities, access to services and treatment

· There is a strong sense of trust in institutions locally to act fairly in arbitrating between different interests and for their role and justifications to be subject to public scrutiny

· There is a strong recognition of the contribution of both those who have newly arrived and those who already have deep attachments to a particular place, with a focus on what they have in common

In terms of measurement, ‘our shared future’ notes that to date there is no single measure of integration and cohesion. It  recommends: 

· There should be a single national PSA (Public Service Agreement) target for community cohesion, measured consistently over a reasonable length of time in order to determine national trends.

· Local areas should be encouraged to develop their own local indicators of integration and cohesion. These would not be monitored nationally, but could be included in local strategies and plans – and shared and compared through an online database of integration and cohesion indicators. 

· The Audit Commission should ensure that locally determined integration and cohesion measures are clearly incorporated into the Comprehensive Area Assessment regime, particularly where areas are identified as being at risk (via the BVPI
 data). This should be supported by clear guidance concerning how key lines of inquiry might be achieved and assessed, avoiding a “one size fits all” comparison. 
· Communities and Local Government’s forthcoming guidance on Local Strategic Partnerships (LSPs) and Sustainable Community Strategies should make explicit reference to the need to address the cross-cutting issues of integration and cohesion and suggest ways in which all areas might address their differing challenges and opportunities. This should be supplemented with peer support workshops and by the new Beacon scheme on cohesion expected next year.
A key initiative that has sought to begin to address the lack of measures on social integration issues is the newly created Commission for Equality and Human Rights
 which will become operational in October 2007.  The Commission was created as part of one of the key recommendations of the final report of the Equalities Review: “Fairness and Freedom”
. The Review proposes a 10-step programme to make Britain a fairer society, at ease with diversity. It proposes a new definition of equality informed by Sen’s capability approach and the international human rights framework  that shares similarities with wellbeing by taking account of factors beyond income and wealth. The Review also proposes a scorecard of measures informed by the definition which emphasises that any modern measure of equality needs to take account of areas such as family and social life, safety, education, quality of life and freedom of belief and religion. For more information on the process of deliberation behind the definition and measurement, see the following papers by the Centre for Analysis of Social Exclusion at London School of Economics. 

Paper 1: Definition of Equality and Framework for Measurement: Final Recommendations of the Equalities Review Steering Group on Measurement
  

Paper 2: Developing a Capability List. Final Recommendations of the Equalities Review Steering Group on Measurement

The Equalities Reviews recommendations on measurement cover ten domains of central and valuable capabilities: 

· Life

· Physical security

· Health

· Education

· Standard of living

· Productive and valued activities

· Individual, family and social life

· Participation, influence and voice

· Identity, expression and self-respect

· Legal security

The report recommends that progress on reducing inequality over time could be carried out by using one or more salient indicators selected within each domain to act as ‘spotlights’. The authors emphasise that these would highlight an important aspect rather than representing a summary of inequality within the domain as a whole. ‘Roving spotlights’ would supplement the fixed spotlights by highlighting other indicators within each domain.

The authors (Tania Burchardt and Polly Vizard) also state that substantive inequality, non-discrimination and autonomy should be measured:

· within each domain by each social identity characteristic (gender, ethnicity, disability, age, sexual orientation, transgender status, and religion/belief)

· within each domain by combinations of social identity characteristic, and with social class (for example, by gender and ethnicity, or by gender and social class)

· across domains by each social identity characteristic (for example, inequality between men and women in life expectancy, and physical security, and standard of living) 

Substantive inequality is measured by information on outcomes. This needs to be supplemented in two ways: (i) by information on processes, because not all aspects of discrimination will be captured by information on outcomes, and (ii) by information on degree of choice and control individuals have in obtaining the outcome, in order to reflect the importance of autonomy.

Other sources of data: 
Communities and Local Government
  is government body responsible for setting UK policy on local government, housing, urban regeneration, planning and fire rescue. It has the responsibility for all race equality and community cohesion related issues across Great Britain. For more information see:

http://www.communities.gov.uk/communities/about/ 
UK’s Office of National Statistics (ONS) together with the neighbourhood renewal unit collects some low levels statistics that are designed to guide local level policy making and planning to increase social inclusion, accessibility in service provision. It includes indicators of deprivation.  Much of this is carried out under remit of the Neighbourhood statistics website:

http://neighbourhood.statistics.gov.uk/dissemination/Download1.do?bhcp=1 

 http://www.neighbourhood.gov.uk/page.asp?id=707 
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Box 4: Wellbeing measures 


39. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/39.htm" ��Fear of crime��� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/39WB.htm" ��Perceptions of anti-social behaviour� * ��41. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/41_000.htm" ��Workless households��43. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/43_000.htm" ��Childhood poverty��45. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/45_000.htm" ��Pensioner poverty� ��47. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/47.htm" ��Education ���50. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/50.htm" ��Healthy life expectancy��� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/50WB_001.htm" ��Self-reported general health� *�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/50WB_001.htm" ��Self-reported long-standing illness� *�51. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/51.htm" ��Mortality rates� (suicide)�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/51WB.htm" ��Mortality rates for those with severe mental illness� *�57. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/57.htm" ��Accessibility� �59. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/59.htm" ��Social justice� �60. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/60.htm" ��Environmental equality��62. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/62.htm" ��Housing conditions� �66. � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/66.htm" ��Satisfaction with local area��� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/66wb.htm" ��Trust in people in neighbourhood� *�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/66CWB.htm" ��Influencing decisions in the local area� *��68. Wellbeing �� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68a.htm" ��Overall life satisfaction�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68b.htm" ��Overall life satisfaction by social grade�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68c.htm" ��Satisfaction with aspects of life�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68d.htm" ��Satisfaction with aspects of life, by social grade�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68e.htm" ��Satisfaction with aspects of life, by age�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68f_000.htm" ��Frequency of positive and negative feelings�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68g.htm" ��Frequency of positive and negative feelings, by social grade�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68h.htm" ��Frequency of feelings or activities which may have a positive or negative impact on wellbeing�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68i.htm" ��Level of participation in spor�t*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68j.htm" ��Access to green space�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68k.htm" ��Level of participation in other activities�*�� HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68l.htm" ��Positive mental health�*


Source: � HYPERLINK "http://www.sustainable-development.gov.uk/progress/national/68.htm" ��http://www.sustainable-development.gov.uk/progress/national/68.htm�








Box 2: Working definitions of social integration, inclusion and  cohesion





Social integration: Goal is to create ‘a more stable, safe and just society for all’, in which every individual, each with rights and responsibilities, has an active role to play. Such an inclusive society must be based on the principles of embracing-not coercing or forcing- diversity and using participatory processes that involve all stakeholders in the decision-making that affects their lives. Successful social integration processes encourage ‘coming together’ whilst respecting differences, and consciously and explicitly putting great value on maintaining diversity. Social integration represents the attempt to make society accepting of all people rather than making people adjust to society. 





Social inclusion: the process by which efforts are made to ensure equal opportunities-that everyone, regardless of their background, can achieve their full potential in life. Such efforts include policies and actions that promote equal access to (public) services as well as enable citizen’s participation in the decision-making processes that affect their lives.





Social cohesion: related concept that parallels social integration. A socially cohesive society is one where all groups have a sense of belonging, participation, inclusion, recognition and legitimacy. Such societies are not necessarily demographically homogenous. Rather, by respecting diversity, they harness the potential residing in their societal diversity. Therefore, they are less prone to slip into destructive patterns of tension and conflict when different interests collide.





Source: World Summit for Social Development (Copenhagen, 1995)








Equalities Review definition of Equality: 


An equal society protects and promotes equal, real freedom and substantive opportunity to live in the ways people value and would choose, so that everyone can flourish.


An equal society recognises people’s different needs, situations and goals and removes the barriers


that limit what people can do and can be. �HYPERLINK "http://www.theequalitiesreview.org.uk/"��www.theequalitiesreview.org.uk�











Box 3: Common understanding of wellbeing   “Wellbeing is a positive physical, social and mental state; it is not just the absence of pain, discomfort and incapacity. It requires that basic needs are met, that individuals have a sense of purpose, that they feel able to achieve important personal goals and participate in society. It is enhanced by conditions that include supportive personal relationships, strong and inclusive communities, good health, financial and personal security, rewarding employment, and a healthy and attractive environment.                                                                 Government’s role is to enable people to have a fair access now and in the future to the social, economic and environmental resources needed to achieve wellbeing. An understanding of the effect of policies on the way people experience their lives is important for designing and prioritising them.” � HYPERLINK "http://www.sustainable-development.gov.uk/what/priority/wellbeing/policy-context.htm" ��http://www.sustainable-development.gov.uk/what/priority/wellbeing/policy-context.htm� 











� Dr Julie Newton was a Research Officer at the Wellbeing in Developing Countries (WeD) Research Group, University of Bath. She was also on an ESRC placement to the Sustainable Development Unit within the UK Dept of Environment, Food and Rural Affairs to provide wellbeing expertise to devise wellbeing focused policy and indicators. For correspondence: julieajnewton@yahoo.com


� � HYPERLINK "http://www.welldev.org.uk/" ��http://www.welldev.org.uk/� 


� � HYPERLINK "http://www.sustainable-development.gov.uk/what/priority/wellbeing/index.htm" ��http://www.sustainable-development.gov.uk/what/priority/wellbeing/index.htm� 


� See Ryan & Deci (2001) for a comprehensive review of research on hedonic and eudaimonic wellbeing.


� McGregor (2007) describes it as the conscious and sub-conscious processes whereby persons receive, process and make sense of, and transmit meanings. 


� � HYPERLINK "http://www.sustainable-development.gov.uk/what/priority/wellbeing/examples.htm" ��http://www.sustainable-development.gov.uk/what/priority/wellbeing/examples.htm� 


� � HYPERLINK "http://www.sustainable-development.gov.uk/what/priority/wellbeing/research.htm" ��http://www.sustainable-development.gov.uk/what/priority/wellbeing/research.htm� 


�Heavily influenced by Sen’s capability approach, it combines US$ PPP GDP per capita, life expectancy  at birth, adult literacy and the combined primary, secondary and tertiary education enrolment ratio. It has been extended to cover gender differentials in these areas (i.e. Gender Development Index GDI). 


� For a useful discussion of the value of subjective indicators in social policy see Veenhoven (2002)


� Happiness questions are said to be more appropriate for capturing short term reflections influenced by mood, whereas life satisfaction questions are measuring more long term stable evaluations (Helliwell and Putnam, 2006).  


� Largely because of their use in international surveys and economic research.


� See Hagerty et al (2001), McGillivray (2006).


� � HYPERLINK "http://www.europeansocialsurvey.org/index.php?option=com_docman&task=doc_download&Itemid=99999999&gid=22" ��http://www.europeansocialsurvey.org/index.php?option=com_docman&task=doc_download&Itemid=99999999&gid=22� This work has been coordinated by Professor Felicia Huppert at the Well-Being Institute , University of Cambridge.


� � HYPERLINK "http://www.worldvaluessurvey.org/" ��http://www.worldvaluessurvey.org/� . Has already undertaken four rounds: 1981,1990-91, 1995-96, 1999-2001


� The other three priority areas include sustainable consumption and production, climate change and energy, and natural resource protection and enhancing the environment.





� The methods were broadly implemented in the order of the list.


� This is not a comprehensive list as it is based on my personal knowledge of current work on social integration issues based on work experience with Defra.  For this reason, some initiatives may have been omitted. 


� � HYPERLINK "http://www.cabinetoffice.gov.uk/social_exclusion_task_force/reaching_out/" ��http://www.cabinetoffice.gov.uk/social_exclusion_task_force/reaching_out/�  


� � HYPERLINK "http://www.cabinetoffice.gov.uk/social_exclusion_task_force/publications/reaching_out/progress_report.asp" ��http://www.cabinetoffice.gov.uk/social_exclusion_task_force/publications/reaching_out/progress_report.asp� 


� � HYPERLINK "http://www.integrationandcohesion.org.uk/" ��http://www.integrationandcohesion.org.uk/�


� � HYPERLINK "http://www.integrationandcohesion.org.uk/Our_final_report.aspx" ��http://www.integrationandcohesion.org.uk/Our_final_report.aspx� 


� Best Value Performance Indicators (BVPIs) are a statutory set of 90 indicators developed by Government Departments to measure the performance of local authorities, that is, all local authorities must measure themselves against BVPIs. The data is collected and audited annually by the Audit Commission


� � HYPERLINK "http://www.cehr.org.uk/" ��http://www.cehr.org.uk/� 


� � HYPERLINK "http://archive.cabinetoffice.gov.uk/equalitiesreview/upload/assets/www.theequalitiesreview.org.uk/equality_review.pdf" ��http://archive.cabinetoffice.gov.uk/equalitiesreview/upload/assets/www.theequalitiesreview.org.uk/equality_review.pdf� 


� � HYPERLINK "http://archive.cabinetoffice.gov.uk/equalitiesreview/upload/assets/www.theequalitiesreview.org.uk/paper1equality.pdf" ��http://archive.cabinetoffice.gov.uk/equalitiesreview/upload/assets/www.theequalitiesreview.org.uk/paper1equality.pdf� 


� � HYPERLINK "http://archive.cabinetoffice.gov.uk/equalitiesreview/upload/assets/www.theequalitiesreview.org.uk/paper2capability.pdf" ��http://archive.cabinetoffice.gov.uk/equalitiesreview/upload/assets/www.theequalitiesreview.org.uk/paper2capability.pdf� 


� � HYPERLINK "http://www.communities.gov.uk/communities/" ��http://www.communities.gov.uk/communities/�   
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