
Taxi – Anytime, Anywhere 

Fact sheets 

 

Introduction 

The taxi offers a customised door-to-door service to its customer. Taxis are an integral element of 
the public transport chain in both urban and rural areas. Thanks to their unmatched flexibility, 
which even surpasses the flexibility of the private car, taxis complement other public transport 
modes, with a 24-hour/7-day availability.  

Taxis are increasingly safer, in particular where appropriate training for managers and drivers exist. 
Survey results and statistics from several European countries show that, due to the 
professionalism of their drivers, taxis are many times safer than private cars. 

Taxis are also becoming increasingly greener, even more so where appropriate fiscal, 
administrative and operational incentives are offered for the progressive introduction of more 
environmentally friendly technology, fuel and management practices.  

The organised taxi industry is committed to constantly improving the quality, attractiveness, safety, 
environmental friendliness and accessibility of its services, by further increasing the 
professionalism of its managers and drivers, and by intensifying the exchange of best practices 
amongst taxi professionals. 

The taxi industry is fully conscious of the great variety of taxi frameworks, services and cultures 
that exist across the world. However, by agreeing on a common set of values, the organised taxi 
industry demonstrates its willingness to work together to position the taxi as a safe, green, flexible, 
comfortable and accessible mobility alternative for all. 
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Flexible 

The taxi offers an immediately recognisable and popular transport service worldwide, both in cities 
and rural areas. Services are quick, operate from door-to-door and are readily available, making 
the taxi the most flexible form of public transport available, used by all social groups. 

Passengers are free to choose their destination and are not bound to a timetable and set stops. 
Services are available 24 hours a day, 7 days a week, with multiple ways of getting a taxi: by 
phone, through the internet, from taxi stands or by hailing one directly on the street.  

Thanks to its unmatched flexibility and availability, the taxi expands the coverage of the public 
transport chain, making its services available at anytime and anywhere. 

The highest demand for taxis in cities occurs at night and weekends, when other forms of public 
transport are reduced or stopped. In a large number of cities, the taxi is the primary, or the only, 
form of public transport available late at night. 

 

Source: CNRS-LATTS, Paris, France, 2010. Cities covered in the survey: Paris, London, Berlin, 
Lisbon, Dublin, Amsterdam and Stockholm, with 400 representative respondents per city. 
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Source: CNRS-LATTS, Paris, France, 2010. Cities covered in the survey: Paris, London, Berlin, 
Lisbon, Dublin, Amsterdam and Stockholm, with 400 representative respondents per city. 

Taxis play an important social role. Taxi services are used to provide a transport alternative for 
people with disabilities who cannot use public transport. They are also used for transport to 
educational establishments in many countries, such as in Northern Europe, and for hospital 
transport services, as well as to provide public transport services in rural areas. 

In Finland, one third of taxis’ annual turnover comes from publicly paid trips to fit specific society 
needs. These trips consist of driving school children, mobility impaired persons, trips to/from 
hospitals, and public transport in sparsely populated areas. 

In Austria, innovative customer-oriented taxi services have been put in place, such as the 
“collection taxi” (“Sammel Taxi”), providing transport services for women at night, “youth taxi” 
(“Jugendtaxi”), providing services for young customers to/from discos and other festive gatherings, 
the “60-plus taxi”, providing services for elderly people for shopping trips, trips to/from medical 
and/or administrative establishments.  

A study reveals that 55% of the taxi services in Denmark can be classified as “social 
transportation” provided to elderly people, school children or disabled people. In rural areas in 
Denmark, up to 80% of taxi services are “social transportation”. 

Three most important reasons for using a cab in the Netherlands are: safer (29%), no public 
transport (21%) and easy and comfort (19%) (figures date from 2008). 
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Source: The Danish Taxi Council (DTR), 2011 

In France, a third of all patients’ transport to/from hospital is carried out by taxi (at least partially 
reimbursed by the social security), with a total annual turnover of EUR 1 billion. Taxis account for 
57% of seated non-emergency medical transport. In rural areas, non-emergency medical transport, 
together with school transport, represents the bulk of the turnover of taxis in France. 

In the Netherlands (figures date from 2009-2010), 19% of all taxi rides are taking a cab on a taxi 
rank or calling for a cab, 16% is school children, 21% is for cabs driving where public transport is 
lacking or less available, 29% is disabled customers and healthcare journeys, the rest is other 
sorts of cab rides (e.g. business rides).  
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COMFORTABLE 

Taxis provide high levels of comfort and convenience. The quality of taxi services, in which comfort 
plays a paramount role, together with the professionalism of drivers, is highly favoured by taxi 
users.  

  

Source: CNRS-LATTS, Paris, France, 2010 (graph partially reproduced). Cities covered in the 
survey: Paris, London, Berlin, Lisbon, Dublin, Amsterdam and Stockholm, with 400 representative 
respondents per city. 

Vehicle quality standards were first introduced in London already in 1906 as Metropolitan 
Conditions of Fitness (MCF). Since then, these standards have been constantly improving. More 
recently, legislation requiring some taxis to be able to carry wheelchairs is also being introduced. 

According to studies carried out by the Danish Competition Authority, Danish taxi customers are in 
general very satisfied with the comfort, service and safety provided. On average, the Danish taxi 
fleet scores 4 out of 5 points, regarding comfort, service quality or safety among the Danish 
population. 

Today, taxi vehicles are controlled and inspected regularly in all locations, with many cities 
requiring particular vehicle types and vehicle standards.  

In Austria, the specific comfort requirements for taxi vehicles, such as dimensions, number and 
size of doors, size of the luggage compartment, etc., are discussed and updated every year to fit 
customers’ requirements. 

In Paris, France, an independent survey (UNIT annual barometer, 2010) found that 93% of taxi 
customers were satisfied with the vehicle’s cleanliness, comfort and general state, with 47% giving 
a “Very Good” or “Excellent” rating. 

It is the organised taxi industry’s priority to further improve the quality of the service to customers 
by appropriate education and training of both managers and drivers. 

In the Netherlands, the taxi industry led the effort to improve the services to customers by 
introducing (2004) an ISO-based Quality Mark (TX-Keur) system for taxi vehicles, drivers and 
services, with both regular and unexpected checks carried out by an independent body.  

As a result, tesearch carried out by the Dutch national authorities dating from 2010, shows that taxi 
scores in general a 7.8 in average.  
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ACCESSIBLE 

For many people with disabilities, especially those who are unable to drive or use conventional 
public transport, taxis and private hire vehicles are a very important means of getting around. Taxis 
in many cities are able to carry wheelchairs and taxi drivers are increasingly aware of and trained 
to assist passengers with disabilities. 

It is the government’s financial support for service for persons with disabilities that enables the taxi 
industry to purchase the more costly accessible vehicles and which enables persons with 
disabilities to be able to make the trips they need to become employed, for medical visits, to go 
grocery shopping, etc. 

In the UK, disabled passengers use taxis and private hire vehicles 67% more often than the 
general public. 

In Finland, people with a severe mobility handicap are granted daily taxi trips to/from work or 
to/from study. In addition, they have the right to 18 one-way subsidized recreational trips per 
month. 

Illustration: IRU-ECMT studies  

In a joint study1, it was recommended that matters related to taxi vehicle accessibility should be 
decided at local level and based on two vehicle design levels: 

• Type One: Wheelchair Accessible Taxis: accessible vehicles capable of carrying the 
majority, but not all, passengers who travel in their wheelchair, as well as people with other 
disabilities. 

• Type Two: Standard Accessible Taxis: vehicles with features designed to make use by 
disabled people easier, but which would only be able to carry a wheelchair-user who can 
transfer to a taxi seat. 

It was also recommended that taxi fleets used for regular services should be composed of a 
combination of these two types of vehicles. The proportion of each type within the taxi fleet is likely 
to vary from place to place, both within and between countries. 

The International Road Transport Union (IRU) worked out voluntary guidelines (2008) and 
checklists (2010) to provide guidance and advice to taxi operators and drivers. Their objective is to 
raise their awareness and help them improve the quality of the services offered to their customers 
and, in particular, to customers with disabilities and reduced mobility. 

Illustration: IRU guidelines and checklists 

 

 

*

                                                
1
 The study was carried out in 2004 jointly by the International Transport Forum, former ECMT (ITF) and the 
International Road Transport Union (IRU), with the active participation of European-based motor vehicle 
manufacturers and conversion specialists, representatives of people with disabilities, representatives of the 
European taxi trade and national governments. 
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SAFE 

Worldwide, taxis retain an enviable safety record. Safety is seen as a key element in the licensing 
and control regulations applied worldwide, as well as in driver’s training and education.  

Across Europe and in the USA, vehicle safety inspections are carried out on an annual basis or, in 
many cases, every six months.  

In Germany, 80% of all taxi vehicles contain the highest active and passive safety features. 

In Finland, the average age of taxi vehicles is 2.5 – 3 years, thus benefiting from the latest 
technology and safety developments.  

In France, taxi vehicles must be less than 7 years old, and less than 3.5 years old if operated 
under double shifts. 

Thanks to their professionalism, a taxi driver is also less likely to be involved in a traffic incident. In 
New York, 2.3 crashes are reported per million miles driven by taxis. 

In Denmark, public opinion considers taxis to be particularly safe and secure. According to Statistik 
Denmark, in 2007 Danish taxis had a share of accidents as low as 83 out of a total of 5,549 
reported accidents (1.5% of all accidents).    

Next to safety, the security of both customers and the driver are among the primary concerns of 
taxi professionals.  

A study (2008) carried out in New Zealand, reveals that 82% of customers are of the opinion that 
taxis are indeed safe or very safe and secure, whilst 78% of them think drivers are professional or 
very professional. 

The UK Department for Transport issued security guidance for passengers, including taxi 
passengers, in which taxis and hire cars are promoted among the travelling public as a safe and 
secure way to travel. 

Professionalism and local knowledge are key to anticipate risks and ensure safe transport. London 
drivers have to learn 320 routes and are required to know all the landmarks and places of interest 
along the run. A driver will typically take between two and four years to pass ‘the knowledge test’ 
before being permitted to operate a taxi in London. 

In Finland, where an access to the profession regime for taxi managers and drivers exists, 
business and customer satisfaction with taxis are extremely high. The taxi professionals are among 
the most trusted professions by Finnish citizens. At the same time, the taxi industry in Finland has 
one of the best safety records. Since 2005, taxi dispatch centres in Finland have begun to develop 
their own quality schemes to ensure that the quality of the whole service chain remains high.  

In the Netherlands taxi companies in Rotterdam have also installed cameras on top of the roof of 
the taxis since 2011. They already had cameras for safety protection of the driver and the 
passenger within the cabs. Now cameras also film the direct surroundings of the cab, on or of the 
taxi rank. Also in Rotterdam and Amsterdam more and more cabs have the possibilities to pay by 
credit cards or other cash cards. Less cash payments in cabs lead also to less incidents in or 
outside cabs, and improves safety for the driver and passengers.  
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GREEN 

The design and use of the taxi also makes it one of the greenest vehicles on the road. Taxi fleets in 
most European countries are 3 to 5 years old, which makes them among the cleanest vehicles on 
the road.  

Taxis are pioneering the use of new technology 

Hybrid vehicles, operating on a mixture of traditional fuels and electricity, have made some 
headway in European markets, whilst modern fully electric vehicles, mainly battery powered plug-in 
vehicles, are beginning to be tested for mainstream use – the taxi industry (and early and intensive 
use) being an ideal test-ground for new technologies. 

In Paris alone, there are over 800 hybrid taxis, despite the absence of VAT deduction on gasoline. 
The arrival of diesel hybrid vehicles, entitled to VAT deduction on fuel, will considerably boost the 
number of hybrid taxis in France. 100% electric-powered taxis are expected to hit the streets of 
Paris in 2012. 

In Denmark, the taxi fleet consists of vehicles that are classified at least energy class C or better. 
As a result, according to the Danish Environment Protection Agency, by 2013 the Danish taxi fleet 
will contribute to reducing CO2 emissions by 18,000 tons.  

Alternative fuels, such as Compressed Natural Gas (CNG), is readily available in many European 
countries, providing both environmental and cost benefits. 

In Germany, more than 20% of the taxi fleet uses alternative fuels, other than diesel. And this 
share is constantly rising.  

In Stockholm, in the period 2010-2011, the share of green taxis using alternative fuels rose to 55% 
(from 40% in 2010). Today, Sweden has one of the greenest taxi fleets, with 19.4% of all taxis 
using bio-gas and natural gas, 6.5% running on ethanol, and 6% of all taxis being hybrid cars.  

In Buenos Aires, the average age of the taxi fleet is 4 years, whilst 68% of taxis use compressed 
natural gas (GNC). 

 

Source: Government of the city of Buenos Aires, 2011 
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All taxis are regularly serviced, both to meet regulatory inspection requirements and to maintain 
vehicles in prime condition. Vehicles are maintained to the highest standards and operate 
effectively and efficiently, which contributes further to green mobility.  

 

The taxi is the optimal way of using a car  

Being a shared transport, a taxi represents a much more optimised way of using a car. A single 
taxi fulfils the transportation needs of around 10-20 people per day, and generally drives many 
more kilometres in its lifetime than a private car, reducing car production. Therefore, taxis 
contribute to reducing carbon emitted during a car’s total life cycle both per person and per km. 

The use of taxis in contracts by schools and/or pre-booked social service journeys lowers 
dependence on the private car, with the taxi offering, in such cases, a more reduced carbon 
footprint per passenger than other services. 

Taxi fleets are much “younger” than private cars. In France, the taxi fleet’s average age is 2.5 
years, whilst the average age of private cars is 8 years old. As vehicles comply with the latest 
norms (Euro V for a large part), the overall emissions of a taxi are significantly lower than those of 
an average private car. 

Reducing the number of private car journeys, as a result of a good taxi service, reduces the need 
for a second family car and, by the same token, the need for parking places in inner cities. A good 
taxi network and service allows the public making journeys by plane, bus, coach or train to have 
door-to-door connections. 

In most cities, advanced scheduling systems call on taxis in close proximity, reducing the time of 
getting a taxi or empty running.  

Additional measures, particularly at airports, place environmentally friendly vehicles higher up a 
waiting queue, with some city authorities placing additional restrictions on the types of vehicles that 
may be operated. 

Taxi companies also see commercial benefit in offering green alternatives to their customers, such 
as becoming carbon neutral or providing a fully hybrid fleet.  In some cases (Paris) taxi companies 
offer customers a choice of low-emission and hybrid vehicles.  

In Denmark, the taxi industry, under the leadership of its trade organisation, the Danish Taxi 
Council (DTR), has set up a green taxi commission to work as an advisory board for the Danish 
taxi fleets’ climate reduction initiatives prior to 2020. The commission consists of climate experts 
and taxi suppliers in Denmark. The recommendations of the commission will provide a new 2020 
green strategy for the Danish taxi fleet. 

* * * * * 

 

 


