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DIVISION OF ADMINISTRATION

Joint Briefing for Delegations

Speaker: Natalia Nedel
Organization: Department of Operational Support

Date: Thursday, 13 August 2026
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• Lobby Café, Secretariat building, 1st floor, will be closed from 21 – 25 September 2026.
• North Delegates Lounge, Conference building, 2nd floor,  will be closed from 19 -22 September 2026. 

21 – 25 September 2026
• Main Cafeteria (South Annex – 1st Fl.) , open from 7:30 a.m. to 4:00 p.m.
• Vienna Café (GA-1B), open from 9:00 a.m. to 6:00 p.m.
• Visitors Café (GA-1B), open from 9:00 a.m. to 5:00 p.m.
• South Garden Outdoor Dining Area, (1st Basement by the Satellite Dish) from 7:30 a.m. to 4:00 p.m.
• Media Tent at the North Lawn, open from 8:00 a.m. to 4:00 p.m.
• North Delegates Lounge (CB-2nd Fl)

– 23 to 25 September 2026, open from 9:30 a.m. to 7:00 p.m.

Saturday, 26 September 2026 
• The Vienna Café will open from 9 am to 5 pm. 

• Delegates Dining Room & Private Dining Rooms (CB-4th Floor), are available for private bookings.
– Reservations should be made 2 weeks in advance tel: 212 963 7029 or 212 963 7099.

UNHQ CAFÉ OPERATING HOURS
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Support for travel of the Head of State and officials from Least Developed Countries (ST/SGB/107/Rev.6)

• A Note Verbale and guidance document sent 3 July, providing information on entitlements and instructions.

• Requests should ideally be received a month before travel date.  To date, only 30% of LDC delegations have 
provided their complete travel requirements for timely processing. 

• A dedicated email ldctravel@un.org, was created for the delegations on LDC GA travel-related requirements 
or queries.

• Delegates who have been issued commercial air tickets by the travel agency are encouraged to download the 
Amex GBT mobile app IOS/Android which provides up-to-date information on the status of their flights and the 
ability to quickly connect and chat with a travel counselor via live messenger for support.  

TRAVEL OF DELEGATES FROM LDCs

mailto:ldctravel@un.org
http://IOS
https://play.google.com/store/apps/details?id=com.mttnow.android.gbt.prod&gl=US&pli=1
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Before boarding
• · Check the direction: Ensure the steps are 

moving in the direction you intend to go.

• · Secure footwear and clothing: Make sure your 
shoelaces are tied and avoid loose garments, 
long scarves, or dangling drawstrings. Be extra 
cautious with soft-soled shoes or flip-flops near 
the edges.

• · No wheeled items: Never bring strollers, 
wheelchairs, walkers, carts, or heavy luggage 
onto an escalator; use an elevator instead.

When exiting
• Step off promptly: Do not hesitate or drag your 

feet as you reach the end. Step cleanly over the 
comb plates (the teeth at the landing). Do not 
touch the comb plate or end plates. Step over 
them and move clear immediately.

• Move away immediately: Clear the exit area 
instantly so that passengers behind you do not 
crowd or trip.

While riding
• Hold the handrail: Maintain a firm grip on the 

moving handrail for balance. If your hand slips 
or the rail moves at a different speed, reposition 
it slowly.

• · Stand still and face forward: Stand in the 
middle of a single step, always facing the 
direction of travel. Do not run, walk against the 
moving direction, or lean over the sides.

• · Supervise children: Hold children firmly by the 
hand and never let them sit, play, or rub their 
shoes against the side panels.

Escalators
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Arrangements for obtaining parking permits for the 81st session of the General Assembly

• A guidance Note Verbale has been sent on 28 July 2026, providing detailed information to facilitate 
preparations, details of application submission process and requirements (refer to Annex 1 of NV)

• Original application forms should be delivered to the Garage Administration office ASAP, but no later than    
1 September 2026 to avoid delayed issuance

• Newly designed parking permit stickers will be issued:
– Return the eTag sticker and 80th parking placard to exchange for the new 81st Session stickers.
    80th eTags and placards will no longer be valid after 20 September 2026.
– The new stickers are to be affixed to the outside back window. Instructions will be provided

• One Ambassador sticker will be issued to the Ambassador’s vehicle  
– A second Ambassador sticker will be issued for Security Council members
– Ambassador decal allows access through 43rd Street and 1st Avenue at all times, 
 except during HLW

DELEGATION PARKING PERMIT APPLICATIONS
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Arrangements for obtaining parking permits for the 81st session of the General Assembly

• All vehicles to be cleared from UNHQ garage for 20 September 2026

• Delegations are reminded of the following safety measures:
– Inoperable vehicles to be removed from the garage and only vehicles with valid registrations will be 

issued updated parking permits
– The speed limit in the garage is 10 miles per hour
– Smoking is not allowed in the garage
– Please do not leave vehicles idling in the garage
– Do not park in front of the up/down ramps in the garage
– Avoid parking in spaces designated for medical parking 

• Further information/assistance?
– Email: garage-admin@un.org
– Tel: 212-963-6212

DELEGATION PARKING PERMIT APPLICATIONS

mailto:garage-admin@un.org
mailto:garage-admin@un.org
mailto:garage-admin@un.org

	DIVISION OF ADMINISTRATION
	UNHQ CAFÉ OPERATING HOURS
	UNHQ CAFÉ LOCATIONS
	TRAVEL OF DELEGATES FROM LDCs
	Escalators
	DELEGATION PARKING PERMIT APPLICATIONS
	DELEGATION PARKING PERMIT APPLICATIONS

