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Digital inclusion is foundational for
soclal and societal equity.
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COVID-19 has amplified digital
Inclusion issues, particularly
IN spaces

such as:

 Healthcare/Telehealth
 Education
 Employment/Small Business
« Soclial & Mental Well-Being

And many of the changes will
continue post-pandemic.




Barriers to digital inclusion
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Digital literacy Is a critical issue across these barriers
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Designing solutions for digital inclusion

* Access (e.g., broadband)

PO|ICV * Infrastructure
. Trust/Privacv\ / * Affordability
Consumer Industry
* Awareness * Inclusive Design

e Digital Literacy * Marketing
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People 50+ in the U.S. will spend $84B on tech products by 2030
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But only 5% of images of people 50+ show technology
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And tech images tend to be either:

a) a younger
person teaching an
older person,

or

b) a younger
erson Is using the
ech to guide the
older adults.
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