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DESCRIPTION OF REQUIREMENTS

Introduction
The purpose of this Request for Information (RFI) is to gather information on the latest available commercial
environmentally acceptable solution for the collection, processing, recycling and disposal of electronic waste
(E-Waste) from providers in the marketplace to fulfill the United Nations (UN) future requirements.
The gathered information will be used to determine the feasibility, scope, cost estimate, timeframe, and
resources required by the UN.
UN expects to follow this RFI with a Request for Proposal (RFP) for E-waste solutions that will be able to
meet the operational requirements of the Offices Away from Headquarters (OAH), the United Nations
Global Service Centre (UNGSC), Regional Economic Commissions,
Peacekeeping and Political missions worldwide, and other UN Secretariat supported entities.
1. Use of Information
1.1. All costs for preparing a response for the RFI must be covered by the vendor.
1.2. The requested information will only be used by the UN for internal planning purposes, be kept strictly
confidential and only authorized personnel will have access to it.
1.3. The response to this RFI will not be used to pre-qualify vendors.
1.4. The provided information will not be contractually binding to the vendor.
2. RFI Response Delivery
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As the objective of this RFI is to both gather information on the latest solutions and find potential vendors,
your willingness and ability to reply will be of mutual benefit.
2.1. Please email your response in electronic format (preferably as a searchable text PDF) to
joni.kaerpijoki@un.org.
3. Current Situation and Goals
The UN owns, manages, and operates a private network of communications and information technology
equipment.
The goals of the possible new solicitation process are to seek vendors capability on the provision,
collection, and storage of broken, unserviceable and /or obsolete IT hardware and audio-visual /
telecommunications devices, batteries of all description (wet/dry) including mobile phones and other
electronic equipment from all associated United Nations entities to licensed recycling destinations for safe
disposal.
As part of the United Nations Environmental Strategy, the outcome should improve waste management,
and reduce the level of risk to personnel, local communities, and ecosystems from generated waste.
Interested vendors shall provide the following information listed below;
3.1 Provide the list of countries where services are provided including the description of the supply chain
model(s), i.e collection, transportation, recycling and disposal of defective electronic equipment and
electrical appliances.
3.2. Describe the overall capacity of equipment that can be recycled per month (# tons per category of
products).
3.3. Provide an exhaustive list of electronic equipment/material that can and cannot be recycled
3.4. Describe the ability to properly destroy hard drives.
3.5. Provide Information on dismantling, separation in to various component parts for either onsite or
downstream recycling and various methods that are used for formal processing such as grinding, shredding,
and smelting including a list of the materials recovered. .
3.6. Describe details of E-Waste workflows, including any downstream recycling/processing for specific
components and highlighting any licensed third-party contracts that would be involved.
3.7. Provide the capability on the provision of security and compliance, example highly secured facility
3.8. Explain if there are data privacy policies in place. For example, provide information on the handling of
data on media sanitization, cleaning of all disk drives, and permanent destruction/shredding of removable
media.
3.9. Capability for safe recycling and certification for Electronic Asset Disposition in accordance with (ITAD)
regulations and data security.
3.10 Provide information on privacy and environmental protection policy and measures followed to ensure
compliant formal processing of the e-waste with minimum environmental impacts.
3.11. Provide information on compliance with all the global regional, local laws, and regulations for e-waste
processing and good environmental practice.
3.12. Provide information on certification and reporting for e-waste processing: vendor capable of issuing
the certificate of data destruction and recycling for each electronic asset.
3.13. List any accreditations or international certificates the organization currently holds and their expiration
date, copies of such accreditation/certificates must be provided.
3. 14. Provide information on Re-Use of raw materials; describe both recycling processes for Refurbishing
and Recycling. In each scenario, vendors shall describe how the UN will recover the residual value of each
item handled.
3.15 Provide a list of E-waste categories of products that can be recycled including the type of device and
brands.
3.16 Describe any tracking dashboard of all assets being recycling.

4. Your Organization
Please provide the following information on your organization:
4.1. Location of headquarters and main regional offices.
4.2. A brief general description of your company, its structure, years in business, and focus.
4.3. What makes your company stand-out as a solution E-waste solution provider.
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4.4. Experience / Capacities, including experience in transboundary movement of e-waste.
To ensure clarity, please answer/elaborate on the questions listed below:
5.1. Provide a brief description of your company’s experience in provisioning and managing global collection
and disposal of E-Waste solutions.
5.2. Please elaborate on your companies international/regional support, training, support model,
professional services, logistics, and other capabilities.
5.3. Describe how your company would approach the implementation of the E-waste collection, recycling
disposal, and the efficient use of project management whilst retaining flexibility for rapidly changing
requirements.
5.4. Please elaborate on the technologies and techniques you would consider appropriate to use in the
dismantling/separation/refurbishment/recovery/disposal.
5.5. Please enclose a typical standard template Service Level Agreement (SLA) for this type of service.
5.6 Provide a standard set of global process controls or standards of your partners' facilities wherever the
location where the quality of the work is guaranteed with regularly audited by your company on both
upstream and downstream processes
6. Time Frame
Please estimate the time required/needed to:
6.1. Respond to a comprehensive global RFP covering UN locations.
6.2. What is the approximate lead time for the collection and disposal of the E-waste
7. Risk Management / Mitigation
Having reviewed and answered the above-listed questions, what do you consider to be the highest risk
factors?
7.1. During implementation
7.2. During ongoing operation
7.3. How are these risk factors mitigated/managed?
7.4. In your experience, what has been the biggest issue faced on similar projects and how have you
resolved them?
8. Important – Registration as a United Nations Vendor
8.1. Please note that companies willing to participate in a potential RFP solicitation will have to be a
registered vendor with the UN.
8.2. Please access the Vendor Registration Application Forms and follow instructions at the website:
http://www.un.org/Depts/ptd/register.htm. Please submit applications as soon as possible.
SPECIFIC REQUIREMENTS / INFORMATION (IF ANY)
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NOTE
Information on tendering for the UN Procurement System is available free of charge at the following
address: https://www.ungm.org/Public/Notice
Only the United Nations Global Marketplace (UNGM) has been authorised to collect a nominal fee from
vendors that wish to receive automatically Procurement Notices or Requests for Expression Of Interest.
Vendors interested in this Tender Alert Service are invited to subscribe on http://www.ungm.org
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VENDOR RESPONSE FORM
RESPONSE FORM
TO:

Jk7

Email:

joni.kaerpijoki@un.org

RFI Number:

FAX:
FROM:
SUBJECT:

Collection and Disposal of Electronic Waste

To be filled by the Vendor (All fields marked with an ‘*’ are mandatory)
COMPANY INFORMATION
UNGM Vendor ID Number*:
Legal Company Name (Not trade name or DBA name) *:
Company Contact *:
Address *:
City *:

State:

Country *:
Telephone Number *:
Fax Number *:
Email Address:
Company Website:
We declare that our company fully meets the prerequisites A, B, C, D and E, for eligibility to register with the
United Nations as outlined in the paragraph 1 of the RFI INSTRUCTIONS page.
Signature:_________________________________

Date:_______________________

Name and Title:_____________________________

** If not already registered with UN Procurement Division, please use the following URL to register at
United Nations Global Marketplace (UNGM): www.ungm.org.

PD/RFI/HQ v2018-01

RFI INSTRUCTIONS
1) Registering as a Vendor with the United Nations
Vendors interested in fulfilling the requirement described above must be registered at the UN Global
Marketplace (www.ungm.org) with the UN Secretariat in order to be eligible to participate in any solicitation.
Information on the registration process can be found at https://www.un.org/Depts/ptd/vendors.
Prerequisites for Eligibility
In order to be eligible for UN registration, you must declare that:
A. Your company (as well as any parent, subsidiary or affiliate companies) is not listed in, or
with a company or individual listed in:

associated

I.

the
Compendium
of
United
Nations
Security
Council
(https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list), or

Sanctions

Lists

II.

the IIC Oil for Food List website or, if listed on either, this has been disclosed to the United Nations
Procurement Division in writing.

B. Your company (as well as any parent, subsidiary or affiliate companies) is not currently removed or
suspended by the United Nations or any other UN organisation (including the World Bank);
C. Your company (as well as any parent, subsidiary of affiliate companies) is not under formal investigation, nor
have been sanctioned within the preceding three (3) years, by any national authority of a United Nations
Member State for engaging or having engaged in proscribed practices, including but not limited to:
corruption, fraud, coercion, collusion, obstruction, or any other unethical practice;
D. Your company has not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and
there is no judgment or pending legal action against your company that could impair your company's
operations in the foreseeable future;
E. Your company does not employ, or anticipate employing, any person(s) who is, or has been a UN staff
member within the last year, if said UN staff member has or had prior professional dealings with the Vendor
in his/her capacity as UN staff member within the last three years of service with the UN (in accordance with
UN post-employment restrictions published in ST/SGB/2006/15.
F. Your company undertakes not to engage in proscribed practices (including but not limited to: corruption,
fraud, coercion, collusion, obstruction, or any other unethical practice), with the UN or any other party, and to
conduct business in a manner that averts any financial, operational, reputational or other undue risk to the
UN.
For Registered Vendors: Vendors already registered at the UN Global Marketplace with the UN Secretariat
must ensure that the information and documentation (e.g. financial statements, address, contact name, etc.)
provided in connection with their registration are up to date in UNGM. Please verify and ensure that your
company is registered under its full legal name.
For Vendors Interested in Registration: Vendors not yet registered should apply for registration on the
United Nations Global Marketplace (http://www.ungm.org); information on the registration process can be
found at https://www.un.org/Depts/ptd/vendors.
IMPORTANT NOTICE: Any false, incomplete or defective vendor registration may result in the rejection
of the application or cancellation of an already existing registration.
2) RFI Process
Vendors interested in responding should forward their information (as requested in the RFI) to the United
Nations Procurement Division (UNPD) by the closing date set forth in this RFI. Due to the high volume of
communications, UNPD is not in a position to issue confirmation of receipt of RFIs.
Please note that no further details of the planned solicitation can be made available to the vendors prior to
issuance of the solicitation documents.
This RFI is issued subject to the conditions contained in the RFI introductory page available at
https://www.un.org/Depts/ptd/rfi.
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