United Nations Nations Unies

Procurement Division
New York

REQUEST FOR INFORMATION (RFI)

Title of the RFI:
Provision of Video Interviewing and Online Testing/Assessment Services for Recruitment

Date of this RFI: 1 April 2020 Closing Date for Receipt of RFl at PD: 19 April 2020

RFI Number: RFIGM3287

| Address RFI response by fax or e-mail to the Attention of:  Grzegorz Mularczyk |

Fax Number: n/a

| E-mail Address: mularczykg@un.org |

| UNSPSC Code:  43190000,43220000 |

DESCRIPTION OF REQUIREMENTS

The recent COVID19 pandemic has caused the United Nations to proceed more quickly with its plans to
procure online video interviewing and assessment tools and platforms. Solutions that can be immediately
configurable to the organizations needs, described below, are particularly sought at this time.

The purpose of this Request for Information (RFI) is to provide the United Nations (UN) Human Resources
Services Division (HRSD) in the Department of Operations (DOS) with the latest knowledge and capabilities
of the market with respect to latest methodologies, solutions, systems, services and potential vendors for
the provision of testing/assessment content. The content would be used as part of the UN staff recruitment
process.

The gathered information will be used to determine the availability of solutions, scope, cost estimates,
timeframe, and resources required by the UN.

The Human Resources Services Division (HRSD) offers expertise in the areas of talent acquisition, staffing
innovation, and testing and examinations across all job families in use in the UN Secretariat. It centrally
administers the Young Professional Programme and manages rosters of pre-qualified candidates across all
job families. More than 200 UN entities all over the world (located in peaceful, developed countries
developing countries, and countries with active conflicts) have delegated recruitment authority and conduct
individual recruitments. Accordingly, interviewing platforms and testing/assessment content will be used for
centralized as well as decentralized recruitment processes and may or may not be stored in a common
platform.

We are interested in live and recorded online video interviewing services available in English and French.
Availability in other UN languages (Russian, Spanish, Chinese and Arabic) would be an asset.

Interviews are an integral part of the recruitment service in the United Nations; they are confidential and
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high stakes. Generally, the UN conducts competency based interviews according to its established UN
competency framework (https://careers.un.org/lbw/attachments/competencies_booklet_en.pdf) and records
interview results in its online talent management platform (inspira.un.org or careers.un.org). Interview
panels consist of three panel members and one ex-officio recruiter. Live online interviews are done with
panelists and candidates in different locations around the world and are conducted live.

Pre-recorded video interviewing may be used as an option (e.g. in addition to a written test or other
assessment method) to define the list of most qualified candidates to be further interviewed by a panel. It
might cover knowledge or skills-related questions including language skills. In addition, the UN may use
pre-recorded interviewing as part of an assessment process.

According, the Human Resources Services Division wants to explore the use of online interviewing tools for,
inter alia: (1) live or pre-recorded interviewing, (2) candidate screening, and (3) administration of oral
tests/exams.

Our current focus includes the following functionalities:

. Online and on-demand interviewing services, including and recorded options [candidate records
video interview alone with HM recording questions in advance, questions asked by an avatar, recorded
person, or written questions]

. Services that enable grading of the interview performance by individual recruiters/ panels with or
without Advanced Technology or Artificial Intelligence overlays;

. Use of Avatar interviewers or written questions rather than live interviewer/s;

. Platforms/Tools/Services with the ability to store UN-specific interview question banks/ libraries as
well as tools/services that have a library of standard questions.

. Platforms that combine interviewing and testing/assessments including out of the box
tests/assessments

Interview Format:

. Tools should have a functionality to conduct live, concurrent interviews with at least 5 interview
panel members and 1 candidates in unique, separate locations in various time zones around the world

. Tools should have the option of candidates recording interviews, which are assessed later by hiring
managers/recruiters/panel members

. Interviews will typically 30-90 minutes and are administered within an identified time period (e.g.
from 1 day to 4 weeks)

. Solutions should have an option for limited bandwidth locations (e.g. audio only)

. Solutions should have the ability to limit the candidate response time for each question.

. Tools should have an option to combine customizable written questions with open text response or

multiple choice questions and recorded or live interviews

Specific Requirements:

. Ability to administer interviews simultaneously across different time zones;

. Ability to handle a high volume of concurrent online live video interviews (e.g. 15-20 interviews at a
time) with up to six participants in various global locations per interview.

. Ability to conduct live interviews in English and French; ability to conduct recorded interviews in
English, French, Mandarin, Arabic, Russian, and Spanish.

. Video and audio playback controls including volume and tone adjustments, rewind and forward
control, playback speed;

. Online audio recording functions to enable examinees to submit audio responses;

. Ability for administrators to download candidates’ answers in video or audio file format such as mp3
or wave files; automated transcription of interviews is an additional advantage

. Ability for the assessment panel to evaluate candidates, e.g., anonymous marking by single or
multiple assessors;

. Interview scheduling functions, including email invitations (available in English and French);

. Cross-platform, cross-browser compatibility, and support full use on mobile devices;

. Ability to link with other platforms including Moodle and the UN talent management platform

(inspira.un.org, careers.un.org) which is based on PeopleSoft/Oracle.
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Each service/tool must meet the following criteria:

. Content, images, design and scenarios reflect global cultural and gender diversity and sensitivity. In
scenarios or case studies, there should be a good balance between male and female characters as well as
from different ethnic groups.

. Support and on-going services, including helpdesk and trouble-shooting 24/7 due to the global users
in the UN system.

. Online tools and services must be accessible worldwide, including locations with low bandwidth or
limited connectivity.

. Tools and services must be available in English and French; Mandarin, Spanish, Russian and Arabic
capabilities are an advantage.

. Tools and services must have an easy to use interface and be delivered with out of the box online
training included for users (candidates, hiring managers and recruiters).

. Tools and services must incorporate adequate user authentication and encryption of personal data.

. Tools should have the option to insert organizational branding, links to organizational websites, and

video explanations (1-5 minutes) of what it is like to work in the United Nations and/or in specific functions.

The United Nations would like to receive the following information and may request product/services
demonstrations from interested parties:

D) Introduction of the company as well as the line of business dealing with the requirement, including
online demonstrations

(2) Product brochures and/or specifications/methodologies of the related tools/services

3) A list of recent services/engagements featuring similar requirements

(4) Examples of tests/tools and success stories

SPECIFIC REQUIREMENTS / INFORMATION (IF ANY)

NOTE

Information on tendering for the UN Procurement System is available free of charge at the following
address: https://www.ungm.org/Public/Notice

Only the United Nations Global Marketplace (UNGM) has been authorised to collect a nominal fee from
vendors that wish to receive automatically Procurement Notices or Requests for Expression Of Interest.
Vendors interested in this Tender Alert Service are invited to subscribe on http://www.ungm.org
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VENDOR RESPONSE FORM

TO: Grzegorz Mularczyk RFI Number: RFIGM3287
Email: mularczykg@un.org

FAX: n/a

FROM:

SUBJECT: Provision of Video Interviewing and Online Testing/Assessment Services for Recruitment

To be filled by the Vendor (All fields marked with an “*’ are mandatory)
COMPANY INFORMATION

UNGM Vendor ID Number*;

Legal Company Name (Not trade name or DBA name) *:

Company Contact *:

Address *:
City *: State:
Country *:

Telephone Number *:
Fax Number *:

Email Address:
Company Website:

We declare that our company fully meets the prerequisites A, B, C, D and E, for eligibility to register with the
United Nations as outlined in the paragraph 1 of the RFI INSTRUCTIONS page.

Signature: Date:

Name and Title:

** |f not already registered with UN Procurement Division, please use the following URL to register at
United Nations Global Marketplace (UNGM): www.ungm.org.
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RFI INSTRUCTIONS

1) Registering as a Vendor with the United Nations

Vendors interested in fulfilling the requirement described above must be registered at the UN Global
Marketplace (www.ungm.orq) with the UN Secretariat in order to be eligible to participate in any solicitation.
Information on the registration process can be found at https://www.un.org/Depts/ptd/vendors.

Prerequisites for Eligibility
In order to be eligible for UN registration, you must declare that:

Your company (as well as any parent, subsidiary or affiliate companies) is not listed in, or
associated with a company or individual listed in:

. the Compendium of United Nations Security Council Sanctions Lists
(https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list), or

1. the IIC QOil for Food List website or, if listed on either, this has been disclosed to the United Nations
Procurement Division in writing.

Your company (as well as any parent, subsidiary or affiliate companies) is not currently removed or
suspended by the United Nations or any other UN organisation (including the World Bank);

Your company (as well as any parent, subsidiary of affiliate companies) is not under formal investigation, nor
have been sanctioned within the preceding three (3) years, by any national authority of a United Nations
Member State for engaging or having engaged in proscribed practices, including but not limited to:
corruption, fraud, coercion, collusion, obstruction, or any other unethical practice;

Your company has not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and
there is no judgment or pending legal action against your company that could impair your company's
operations in the foreseeable future;

Your company does not employ, or anticipate employing, any person(s) who is, or has been a UN staff
member within the last year, if said UN staff member has or had prior professional dealings with the Vendor
in his/her capacity as UN staff member within the last three years of service with the UN (in accordance with
UN post-employment restrictions published in ST/SGB/2006/15.

Your company undertakes not to engage in proscribed practices (including but not limited to: corruption,
fraud, coercion, collusion, obstruction, or any other unethical practice), with the UN or any other party, and to
conduct business in a manner that averts any financial, operational, reputational or other undue risk to the
UN.

For Registered Vendors: Vendors already registered at the UN Global Marketplace with the UN Secretariat
must ensure that the information and documentation (e.g. financial statements, address, contact name, etc.)
provided in connection with their registration are up to date in UNGM. Please verify and ensure that your
company is registered under its full legal name.

For Vendors Interested in Registration: Vendors not yet registered should apply for registration on the
United Nations Global Marketplace (http://www.ungm.orq); information on the registration process can be
found at https://www.un.org/Depts/ptd/vendors.

IMPORTANT NOTICE: Any false, incomplete or defective vendor registration may result in the rejection
of the application or cancellation of an already existing registration.

2) RFIProcess

Vendors interested in responding should forward their information (as requested in the RFI) to the United
Nations Procurement Division (UNPD) by the closing date set forth in this RFI. Due to the high volume of
communications, UNPD is not in a position to issue confirmation of receipt of RFIs.

Please note that no further details of the planned solicitation can be made available to the vendors prior to
issuance of the solicitation documents.

This RFI is issued subject to the conditions contained in the RFI introductory page available at
https://www.un.org/Depts/ptd/rfi.
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