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[This information is based on the most reliable expert sources available to the Medical Services Division, i.e. WHO, CDC, and the New York City Dept. of Health.  When using this information outside of the USA, consultation with local health authorities, and adaptation for local conditions, is strongly encouraged. Additionally, as this is an evolving situation, the information presented here is therefore still subject to change. Please ensure that you are reviewing the latest version of this FAQ at all times.]
How do I manage patients with mild or uncomplicated FLU-like illness?

Patents with a mild flu-like illness should be advised to remain at home until at least 24 hours after they are free of fever (100oF or 37.8oC) or signs of a fever without the use of fever-reducing medications.
Patients should be instructed to follow strict hand hygiene and respiratory hygiene/cough etiquette such as:

 Cover your nose and mouth with a tissue or their sleeve (if no tissue available) when coughing or sneezing. Immediately throw used tissues in a trash can.

 Wash hands often with soap and water for at least 20 seconds, especially after coughing or sneezing. Alcohol-based hand cleaners are also effective.

 While ill from the flu, do not go to work, school, or travel unless needed to access medical care, and limit contact with others to keep from infecting them.

Please refer to CDC’s “Home Care Guidance” for the types of information you could provide the patient (Available at http://www.cdc.gov/h1n1flu/guidance_homecare_directions.htm). 

Should I administer antivirals to patients with mild or uncomplicated FLU-like illness?
For mild/uncomplicated illness, antiviral medication should only be considered for patients who have underlying medical conditions that put them at higher risk of severe illness. 
WHich persons are considered to be at high-risk of severe influenza illness?
A person who is at high-risk for complications of pandemic flu is defined as the same for seasonal flu at this time. As more epidemiologic and clinical data become available, these risk groups might be revised. Those who are at high-risk are:

· Infants and children less than 5 years

· The elderly (>65 years) 
· Nursing home residents
· Pregnant women
· Patients with chronic co‐morbid conditions such as cardiovascular, respiratory or liver disease, diabetes, and those with immunosuppression related to malignancy, HIV infection or other diseases
· Persons under 18 years of age who are receiving long-term aspirin therapy.
What if my patient with mild or uncomplicated FLU-like illness has a positive test for influenza?

In some locations, both pandemic and seasonal flu are currently circulating. A patient with influenza A with mild symptoms may have novel H1N1 influenza or routine seasonal influenza and does not require any special reporting, treatment or further testing for novel H1N1 influenza. Patients with underlying medical conditions that put them at high risk of developing severe illness should receive antiviral therapy. Patients with mild illness due to influenza, even if tested positive for H1N1, should be advised to stay home until at least after they are free of fever (100oF or 37.8oC) or signs of a fever without the use of fever-reducing medications.
Should I report my patient with mild or uncomplicated pandemic flu or FLU-like illness to the UN MEDICAL DIRECTOR?

No. The UN Medical Director is not requesting reporting of individual cases of mild or uncomplicated pandemic flu or flu-like illness. Only cases of severe disease OR who have been or are currently hospitalized with acute, febrile respiratory illness (e.g., flu-like illness, pneumonia, ARDS or respiratory distress) AND who test positive for novel H1N1 influenza A virus, should be reported by submitting information using the UNMS Pandemic (H1N1) 2009 Case Report Form to flupandemic@un.org or via fax at +1-917-367 4075. 
How do I manage patients with SEVERE or complicated FLU-like illness?

Patients with severe or complicated flu-like illness should be treated with antivirals as soon as possible after onset of illness, ideally within 48 hours. Duty stations may also contact the UN Medical Services at +1-212-963-7082. A UNMS staff will discuss the case with you and provide you medical advice as needed.

if a pandemic virus case is identified, should contact tracing be conducted and ANTIVIRAL prophylaxis given to close contacts?
Duty stations should consider carefully the guidance of their local health authorities and local circumstances in making this decision. In such a situation, duty stations may consider identifying close contacts (i.e. <1 m), particularly household / family members, so that antiviral post-exposure prophylaxis can be provided to those contacts with underlying conditions at risk of severe flu illness. Close contacts may also be advised to monitor themselves for any flu symptoms for at least 7 days after last exposure. 
if a pandemic virus case identified, should ASYMPTOMATIC CLOSE contactS BE PLACED UNDER QUARANTINED?
Duty stations should consider carefully the guidance of their local health authorities and local circumstances in making this decision. But in general, the UN Medical Services does not recommend any restriction in movement (i.e. quarantine) of close contacts who are well and have no symptoms. 
WhERE CAN I GET MORE INFORMATION?
More information on the clinical management of the patient can be found in WHO’s “Patient Care Checklist – New Influenza A (H1N1)” (http://www.who.int/csr/resources/publications/swineflu/patient_care_checklist/en/index.html).
