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SDE, the  Senegalese Water Company created in 1995 and 

has :

A ten year ñAffermageò (Lease Type) and Performance 

Contract which was won through an international tender. A 

contract renewed in 2006 for 5 years.

Responsibility for the production and distribution of drinking 

water in the major cities and towns of the country.

503 870 customers representing around 5 million consumers.

1138 staff. (September 2009)
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PILLARS OF EXTERNAL COMMUNICATION OF SDE 

First African water utility to be certified ISO 9001-2000 in 2002, 

was certified ISO 9001-2008 in July 2009.  

Strong will to be a modern and citizen corporation,  permanent 

improvement of  performances, in order to always better serve 

its customers.  

Communication focused on openness towards its customers 

and various partners, as well as using new technologies to 

better meet their expectations.  

SDEôs will to listen to its customers and partners in order to 

improve its performance.
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RELATIONS  WITH CONSUMERSô ASSOCIATIONS AND THE 

MEDIA

As part of its communication activities, the company practices 

great openness towards consumersô associations and the 

media.

Two major meetings are held every year with Consumersô 

Associations.  This is an opportunity to present SDEôs activities 

and plans and discuss with consumers on issues of concern to 

them.  

We are readily available to talk to the media, especially in case 

of problems to do with water supply.  We also organize visits to 

the companyôs sites for journalists.
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ORGANIZATION OF SITE VISITS

Visits for MPs in 2008 and Senators in 2009.The MPs and 

senators are members of parliamentary committees in charge 

of water issues and it is important that when relevant bills are 

tabled before the House they may vote in full cognizance of the 

issues.

Open Day (18th June 2009) for neighbors of SDEôs largest 

plant.  More than 1,000 visitors were given information on the 

plantôs activities and the water treatment stages, and sensitized 

on safety and the environment.
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