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Foreword

Foreword from the Director of the Health Programme

Itis a pleasure for me to present the Department of Health Annual Report for 2007 — a comprehensive document
that overviews the health and medical assistance that has been provided by UNRWA to Palestine refugees in
Jordan, the West Bank, Gaza, Lebanon and Syria.

As | traveled through the West Bank and Gaza over the past year, there is no doubt in my mind that 2007 has been
particularly di cult for many Palestinian families. The general feeling is one of frustration, disappointment and
hardship, especially from those refugees a ected by the imposed movement restrictions and the subsequent
economic crisis, which is consequently re ected in their health status.

Despite the modest resources available and the adverse circumstances in West Bank, Gaza, and in Lebanon
during the outbreak of ghting in May 2007, the level of assistance by the UNRWA Health Programme has been
maintained, and in some Fields, health and medical services were expanded. The additional health care needs of
the refugees brought on by these ‘states of emergency’ did not prevent the Health Programme from improving
its service standards and enhancing the process of decentralization and institutional capacity building in line
with the UNRWA Organizational Development (OD) process. However, the capacity of the services provided by
the Health Programme has now been stretched to the limits, and unless additional resources are made available,
the current high level of health service delivery will be adversely impacted.

The UNRWA Health Programme continues to be an example of how a properly managed health care system can
achieve notable outcomes with modest expenditures by choosing e ective medical interventions. However, this
standard of health care would not be possible without the support of the host governments, who assist in health
care delivery to the Palestine refugees, and the invaluable advice that the WHO and other governments provide
along with signi cant donations of resources and funds. The e orts of non-governmental organizations should
also be commended, particularly in the emergency situations in Gaza and Lebanon, as without their contribu-
tions UNRWA would struggle to meet the many competing health care needs of the refugees during these crises.

I would like to thank the UNRWA health sta for their concerted e orts in all Fields, and commend them on their
amazing ability to respond to new challenges. They have continued to make signi cant progress in disease
prevention and health promotion by focusing on the needs of their bene ciaries, and ensuring that quality
health care is their number one priority.

Finally, lwould like to thank the Commissioner General of UNRWA and the Regional Director of WHO Eastern Medi-
terranean Regional O ce for their ongoing guidance and support which is sincerely appreciated.

Omm.,u.

Dr Guido Sabatinelli
WHO Special Representative and Director of the UNRWA Health Programme
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Message from UNRWA

Message from UNRWA Commissioner General and the Director WHO Eastern
Mediterranean Region

Health is fundamental to human development and an area where change and challenges are constant. Every year
brings new technological and scienti ¢ advances, new risks and threats to public health and ever greater societal
expectations for higher standards of health. When UNRWA rst opened its doors almost 60 years ago with 12
clinics, it must have been hard to conceive that the Health Programme would evolve to serve Palestine refugees
on its present scale. The Agency now caters for a population of some 4.5 million refugees in Jordan, Syria,
Lebanon, Gaza and the West Bank with 129 health centers, 114 laboratories, 17 radiology units, and one hospital
in the West Bank. The growth of the Health Programme has been in response to the ever increasing needs of the
refugees, including in the most di cult humanitarian situations.

In Lebanon, the con ict from May to September 2007 led to the displacement of over 31,000 Palestine refugees
with many of them requiring emergency health care from UNRWA. In the occupied Palestinian territories,
UNRWA'’s responsiveness to health needs has been sorely tested by the extreme conditions of recurrent armed
con ict and severe movement restrictions for people and goods. In Gaza in particular, socio-economic decline
and stagnated public services have raised public health risks and curtailed access of many communities to essen-
tial services.

Although these challenges come at a time when UNRWA is experiencing a serious funding shortfall, the Health
Programme continues to rise to the challenge of servicing the needs of the refugees against the odds. By continu-
ing to take an innovative approach and harnessing the technological advances of modern health care, three new
mobile clinics were established to ensure that the primary health care needs of refugees are met.

UNRWA's achievements notwithstanding, the need to improve the resources and quality of health services
remains urgent. The Health Programme functions with limited equipment and supplies and many of the
Agency’s doctors see more than 100 patients a day. This situation is neither sustainable nor desirable and must be
addressed if UNRWA is to retain its place as a reliable provider of e ective health services to Palestine refugees.

UNRWA's Health Programme sta deserve to be applauded for their commitment and hard work. It is due to
them that refugee camps have been free of disease outbreaks in 2007, that immunization of infants continues to
be at an all time high and that many refugees enjoy the same health status of host county communities.

Given this level of dedication, we look forward to further achievements in 2008.

s
Karen Koning Abu-Zayd Dr. H. Gezairy
UNRWA Commissioner General Regional Director, WHO/EMRO

G ——
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Year in Summary 2007

General UNRWA and Palestine Refugee statistics

Number of registered Palestine refugees Agency-wide at end of 2007 4,562,820
Average number of members per refugee family Agency-wide 5.26
Total number of o cial UNRWA camps 58
Number of refugees who accessed UNRWA primary health care services 3.03 million
Total number of UNRWA Health Centres 128
Number of out-patient medical consultations 9 million
Average number of consultations per doctor per day 95
Number of physical obstacles, including checkpoints, in the West Bank in 2007 563
Percentage of families in Gaza relying on humanitarian aid 80%

Emergency Humanitarian Assistance

Number of civilians injured during ghting between the Lebanese Army and FAIl in May 2007 175
Number of children that received the measles vaccine during the campaign in Lebanon in June 2007 11,091
Amount of potable water pumped by UNRWA daily into the water network in Beddawi Camp 3000m3
Amount of sewer pipeline constructed by UNRWA at Beddawi Camp 200 meters
Number of rigid PVC water tanks installed in all areas adjacent to Beddawi Camp 250
Number of PVC refuse bins and steel refuse bins distributed in all sectors adjacent to Beddawi Camp 244
Number of refugees treated by UNRWA Mobile Clinics in 2007 133,122

Medical Care Services

Number of specialist consultations provided to refugees through UNRWA health care facilities 265,821
Total number of laboratories providing comprehensive laboratory services 114
Number of new Laboratory Technicians recruited to Gaza 14
Number of Haemoglobin tests performed to screen one year olds for anaemia 84,107
Number of Haemoglobin tests performed to screen pregnant women at registration for anaemia 105,006
Number of Fasting Plasma Glucose tests performed to screen pregnant women at registration 172,149
Number of Postprandial Plasma Glucose tests performed as follow-up tests for diabetic patients 343,231
Average expenditure on medical supplies per served refugee Agency-wide USD $5.4
Total number of UNRWA health facilities providing dental services 111
Total number of radiology units UNRWA operates 17
Number of x-rays performed in UNRWA health facilities 88, 033

Health Protection and Promotion

Number of pregnant women among the refugee population cared for by UNRWA 99,794
Percentage of pregnant women who paid four or more antenatal visits to UNRWA 90.3%
Number of women who received post-natal care in 2007 86,238
Number of continuing users of modern contraceptive methods Agency-wide 123,899
Amount of contraceptives dispensed through UNRWA's family planning services 115,641 CYP
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Year in Summary 2007

Number of infants and children below 36 months receiving preventive care at UNRWA 261,884
Number of newly registered children at UNRWA schools that received immunization and a medical 49,682
Number of hearing impairment cases detected by the UNRWA hearing screening programme 482
Percentage of children in 1st, 2nd and 3rd elementary class covered by the deworming programme 98%
Number of mental health education sessions and classes delivered 21,205

Disease Prevention and Control

Number of disease outbreaks in the refugee community in 2007 0
Percentage of immunization coverage of children over two for primary and booster seriesinall elds 95%
Percentage of 12 month olds immunized against Hib, Hepatitis and Poliomyelitis 99.7%
Number of HIV/AIDS cases reported in 2007 2
Number of patients with diabetes and/or hypertension under UNRWA supervision 164312

Environmental Health

Number of tests carried out on water samples collected from the water supply serving the ten camps 1291
Number of camps partially or fully served by UNRWA mechanized waste systems 44
Number of shelters treated in Jordan Field for cockroaches and bedbugs 984
Amount of domestic and commercial waste removed 65,000 tons

F

The UNRWA Health Programme sta are committed
to serving the needs of the Palestine refugees. Many
of the patients the health sta see are the most
vulnerable members of the refugee community —
children and the elderly — and they often require
additional attention from health care workers to
ensure their medical requirements are met.
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