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UNRWA DISPLAYS ACCOMPLISHMENTS AT I Wy | SRS PRS- SO ) PPCT Y {|
OPEN DAY At aMag
Malene Arce awuyf pils

‘ ” Jith Palestine refugee students displaying their tradi-

tional colourful clothing and Agency staff showcasing

major achievements despite continuing challenges,

UNRWA opened its doors to the public on June 3, just days ahead of

a key conference in Geneva on improving assistance for millions of
Palestine refugees, of whom over 413,000 are in Syria.

Senior officials from foreign ministries, UN organizations and
humanitarian aid agencies from
all over the world met in Geneva
7-8 June to shore up support for
UNRWA’s assistance to some 4.1
million men, women and children
who continue to face major hard-
ship after 56 years as refugees.

“UNRWA once spent about
USS$ 200 a year per refugee on
education, health, relief and social
services,” said Angela Williams,
Director of UNRWA Affairs in
Syria, at the Field’s Open Day
at the Damascus Training Cen-
tre (DTC). “But that figure has
now fallen to US$ 70 a year per
refugee, mainly because funding
from the international community
has not kept pace with the popula-
tion increase.

“The Agency’s regular an-
nual budget in Syria is nearly US$ 27 million. But with some 64,000
students attending UNRWA schools and around 1.2 million patient
visits a year to the Agency’s 23 health clinics, resources are spread thin.
The achievements of past years are being eroded.

“We hope the Geneva conference will help address these chal-
lenges,” said Williams.

The relatively fortunate situation in Syria, however, has enabled
UNRWA to implement major projects aimed at economic empower-
ment of the refugees and improvement of their living conditions. Dur-
ing the past year alone, these have included: a micro-enterprise and
microfinance programme in Yarmouk to benefit thousands of small
business owners, with capital from AGFUND; the first 28 housing units
in Ein el-Tal, a learning resource centre in Homs, an expanded health
centre in Husseinieh and a Clothing Technology Course at the DTC,
all funded by the United States; a new German-funded school in Hus-
seinieh; and a community centre in Qabr Essit financed by Japan. The
Agency has also received a pledge of some US$ 5 million from Canada
for the Neirab Rehabilitation Project to improve overall conditions for
thousands of refugees who live in World War 1l army barracks.

“UNRWA has faced many challenges this year, especially as
a result of the continued conflict in Gaza and the West Bank,” said
Williams. “But we have also had successes and we are grateful to the
donor community who have continued to show their support for the
refugees.”

Attending the Open Day event were some 200 guests representing
the donor and business community along with Syrian Government of-
ficials, including ‘Ali Mustafa, Director-General of the General Author-
ity for Palestine Arab Refugees (GAPAR), who went on to represent
Syria in Geneva.

“The foremost aim of the (Geneva) conference is to expand the
donor base and increase donations to the Agency in order to provide
the Palestine refugees with better services in terms of building schools,
health and social community centres and implementation of infrastruc-
ture projects to improve their living conditions without prejudice to
their right of return,” said Mustafa.
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Students at the DTC setting up their drawings and displays
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UNRWA

MESSAGE FROM THE FIELD DIRECTOR

nother school year has ended and we hope that, when the
UNRWA students packed away their text books, they felt
proud of their progress and achievements.

Education does not stop, though. “Education”, the UNRWA
Director of Education, Kabir Shaikh, wrote recently, “is more than
learning. It is also about feeling, reflecting and ‘being’.” About
expressing ideas, thoughts, beliefs and emotions. Education is not only
‘work’; it is also creative play. And the summer vacation is an ideal
opportunity for children to express themselves more freely and explore
new activities.

UNRWA schools and community centres are offering a lively
summer programme between mid-June and mid-August. Music,
theatre, art and sports, reading circles and computer clubs — in Aleppo,
Damascus, Dera’a, Hama, Homs and Lattakia, 31 schools and 20
community centres are participating in the programme.

The Geneva Conference, which we report in these pages, paid
special attention to the rights and needs of Palestinian refugee children,
especially their right to protection but also “to a safe, nurturing
environment where they can explore creative outlets”. We are very
fortunate that our children in Syria can enjoy this right. And I am happy
that so many parents, teachers, social workers,
community volunteers and other care-givers
are enthusiastically giving their time, skill and
support to the summer activities.

SUPPORT FOR PALESTINE
REFUGEES

Malene Arce
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“You will not be abandoned’ was the mes-
sage out of the conference on UNRWA and
the Palestine refugees held in Geneva 7 and
8 June.

Hosted by the Swiss Agency for Development and Co-operation, the
conference was convened to raise awareness about the needs and hopes
of the refugees and to rally support for UNRWA and other key actors to
meet those needs. “This is a historic moment in the life of UNRWA,”
said Commissioner-General Peter Hansen in his welcome speech.

Delegates from more than 90 countries and organizations testified to
the engagement and commitment of the international community to the
future and well-being of over four million Palestine refugees scattered
between Jordan, Lebanon, Syria, the Gaza Strip and the West Bank.

Participants considered priority issues including the need for re-
spect for international humanitarian law, freedom of movement for
refugees and access to employment. Several of the delegates called
for more information about the present protection needs of vulnerable
groups, in particular children.

“The Palestine refugees continue to struggle to cope with increased
socio-economic hardship, and are grappling with painful uncertainty
about the future,” said UN Secretary-General Kofi Annan, in a state-
ment read by Hansen at the conference, while calling for continued
support for the refugees. “I appeal to all participants to embrace the
aims of this Conference, and reinforce the partnerships with UNRWA
that you have so generously nurtured since 1950.” Although this
was not a pledging conference, some delegates announced pledges
amounting to US$ 10.5 million.

Hand in Hand
Editorial Board: Malene Arce, Hala Mukhles, Salwa Salti

Editorial Assistance: Zuhair Jawhari, Jamal Qaoud, Tereze Za roura

Geneva brought together the largest ever UNRWA
conference on Palestine refugees
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JICA VOLUNTEERS SAY TEACHING IS (CPBLEDLS Cotmy ela,
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Malene Arce s/ pls

e often have an image of Muslim people and Arabs as alien,

as associated with terrorists,” said Masahito Nio, who taught

English and Chinese to high-school students in his native
Japan. “I wanted to find out for myself. And so Nio, 49, from Kobe,
said good-bye to friends, family and familiar surroundings to come to
Syria for two years to work at the Damascus Training Centre (DTC) as
a senior JICA volunteer. For UNRWA, his expertise, like the assistance
of the many other JICA volunteers, has been invaluable. For Nio, it has
been a life experience that he will share with people back home.

“If we only knew a lot of them, we would understand that they
are human beings the same as us,” said Nio about the Palestinians and
Syrians he has met. What has impressed him most is the resilience and
friendliness. “Palestinian people don’t have their own country, yet they
are very confident in their own culture - and they are very hospitable.”

Nio is just one of many Japanese who come to Syria through the
Japan International Cooperation Agency (JICA) as volunteers, funded
by the Japanese Government. Currently, 16 volunteers are working with
UNRWA, teaching Palestine refugee students and staff music, sports, com-
puter and audio-visual technology, and providing technical expertise.

Naoko Kohara, 37, ex-
changed city life in Tokyo
for the Dera’a camp in south-
ern Syria, teaching children
music and getting a few
lessons in return. “I learned a
lot about the Palestinians and
the problems they face,” she
said. “I now understand them
better and I think they are
very strong. They have to be
to keep the hope alive.”

“It has allowed me to de-
velop a relationship with the
children and their parents,”
said Chiaki Kunikawa, 27,
about teaching music in Nei-
rab camp near Aleppo.

“I learned about the way they think and about their lives.” In return,
the children receive more than a lesson in music - they also get to know
about Japan.

“When there is time, I talk about Japan and Japanese culture, and
they tell me about theirs,” said Sachiko Mikuriya, 24, from Nagasaki,
who is also teaching music in Neirab.

For many, it has been a lesson in life. Midori Masugi, 27, of Yoko-
hama, a music teacher in Homs, said she wanted to come to Syria “to
grow up myself”. And the UNRWA students are helping her do just
that. “I learned to give and to receive,” said Masuqi. What struck her
most is that, despite the poverty and uncertainty about the future, the
students come to class motivated - and motivating. “Every day I meet
the students, and they give me a full heart.”

Yet there are obstacles to overcome. “Culture, religion, history
- these are big differences between us,” said Fumie Nakazumi, 34, of
Kyoto, who is teaching music in Lattakia. But the daily interaction has
worked wonders. “I feel we have become much closer.”

“The kids are very bright and lively,” said Misao Tamai, of Tokyo,
who has spent nearly two years teaching music in Hama. “It’s been a
really good experience.”

Hand in Hand (No. 11 - Second Quarter 2004)

Angela Williams meeting with JICA volunteers
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UNRWA
UNRWA OPENS ITS FIRST PHYSIOTHERAPY
UNIT IN DAMASCUS
Malene Arce

mouk, has dreams for her 9-year-old daughter. She is hoping that
one day, with a lot of hard work and training, Razan will have
the strength and co-ordination to lift a fork and feed herself.

With the help of UNRWA'’s first physiotherapy unit in Damascus,
which opened in April, Balttji’s hope for her daughter might just come
true.

“She has already made improvements, such as now being able to
sit,” said Balttji, who brings her daughter here in a stroller five times a
week. “I know that she will never be a ‘normal’ little girl. But I would
like her to depend more on herself. To play with others and, one day to
be able to go to the bathroom on her own.” Razan has cerebral palsy,
which has made her unable to speak, walk or control her movements
enough to hold a pen or a plate. It is these abilities that the staff - two
physiotherapists and a doctor at the Yarmouk centre - are trying to help
her develop. Much of the initial training for Razan, and the five other
children who come here daily with their mothers, involves teaching the
parents how to help their children at home.

“We can expect some improvements,” said Sulaiman Udeh, the
physiotherapist who works with Razan, though cautioning that it
will be for future tests to predict
exactly how much. “Maybe she
will be able to walk with some help
and to control her hand and head
movements.” The physiotherapy
unit, which is located in the Wom-
en’s Programme Centre near the
UNRWA distribution centre in
Yarmouk, is open from Sunday to
Thursday from 9 a.m. to 8:30 p.m.
The doctor is on hand from 3 p.m.
to 6 p.m. to diagnose patients’ needs
and potential, and map out a rigor-
ous individual training programme.
Patients include people who have
become paralyzed or injured in
accidents or who were born with
certain conditions such as cerebral
palsy. In some cases, especially
for the elderly, the therapists will
come to the patient’s home. The
cost per session is 100 SYP, though
UNRWA will pay the fee where patients are referred from Agency
health centres.

UNRWA has been able to establish community-based physi-
otherapy units in Dera’a, Homs, Hama and Neirab, thanks to special
project funding. It was from regular budget funds that the Agency was
able to open its first unit in Damascus. But much more is needed. “We
have many more patients in Husseinieh, Qabr Essit and Sbeineh, and
it’s too far for them to travel to Yarmouk,” said Ayoub Diab, the Relief
and Social Services Disability Programme Officer, who helps oversee
the unit.

For now, the unit in Yarmouk receives about 20 patients on a regu-
lar basis. But many more are expected as word of the new services
spreads. For the patients and their families, it offers new hope that they
and their loved ones will one day be able to live better lives.

“We have an especially large number of children who need help
and it’s important to treat them,” said Sulaiman, assisting Razan to ma-
noeuvre her legs into a V-shaped position so that, for the first time, she
is able to sit upright. “It’s important to help a child gain independence.
It’s also important for the parents and the family,” said Sulaiman.

For more information about the services provided at the Yarmouk
Physiotherapy Unit, please call 631-9969.

l ike all mothers, Nadimeh Balttji, a Palestinian refugee in Yar-

Razan and her mother Nadimeh during one of the physiotherapy sessions
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HAIFA’S GOOD PEOPLE LIVE ON:
“GOODBYE TO HAIFA”
Amal Shibli

hen Palestine was still under the British mandate, in the
\ }‘ / busy, beautiful and warm city of Haifa, Amira, the daugh-
ter of Hamada Shibli, got married in 1946 to a handsome
and hard-working young man. In a little but elegant home, close to
the /stiglal mosque in Nazareth Street located at the heart of the city,
the newly-married couple had great expectations for a bright future.
Amira added her unique touch to the
home, using pieces of furniture and
other items from her trousseau, which
included everything but the bed that the
bridegroom would bring, in accordance
with tradition.

Thus begins the story of Amira — as
it was told to me when I was a little
girl.

As the Palestinian people were
looking forward to independence after
the British mandate, there was serious
unrest in Haifa, with news of massacres
in nearby villages. Feeling insecure,
Amira decided to move with her hus-
band and newborn daughter to Tira,
a quiet village on the Mediterranean
coast 15 kilometres south of Haifa. But
shortly after arriving in Tira, she heard
about the killing of the village mukhtar
and again feared for the safety of her
family.

“They didn’t realize until
later that they had become
refugees the moment
they stepped onto the cargo ship”

One night, while in bed, she heard
strange footsteps behind a window. She
was startled and feared that someone
had come to harm them or their house.
In a trembling voice, she whispered to
her husband: “Mohammed, wake up,
listen, there is somebody at our door-
step.” He calmed her down and went to the window to check. Outside,
to his surprise, he found a little donkey striving to climb a heap of
pebbles and sliding down - again and again. Amira and Mohammed
laughed, and went back to sleep peacefully.

But the peace did not last. On 23 April 1948, news spread that people
were fleeing Haifa. Amira rushed to her parents to make sure that they
were safe. She was greeted by the sight of her father sitting alone in the
house - crying. She had never seen him weep before. Her mother Ruwe-
ida had already left for Sidon, Lebanon, with her little son. She had de-
parted in a hurry, leaving the laundry scattered on the floor, unfinished.

The Shibli family gathered and decided to leave Haifa immedi-
ately. Amira’s uncle, Deeb, was able to provide a truck that brought 20
Shibli family members and some of their closest friends to the Haifa
port. They thought they were leaving Palestine only temporarily and
would return once peace was re-established. But arriving at the port
and approaching the ship, they realized that this might be their last
chance to see Haifa for a long time. They waved sad goodbyes and
went on board along with some 250 other passengers. They didn’t real-
ize until later that they had become refugees the moment they stepped
foot onto the cargo ship.

Hand in Hand (No. 11 - Second Quarter 2004)

Amira and Mohammed on their wedding day in Haifa 1946
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The ship departed Haifa at 6:00 p.m., setting course for Beirut,
where they arrived at 9:00 a.m. the following day. The refugees, espe-
cially the children, landed in Beirut port tired and in a state of despera-
tion. They did not know what would happen next.

Senior Lebanese officials and dignitaries were waiting at the
Beirut port for the Palestinian refugees, dressed in their ‘tarboush’
and waving white handkerchiefs with which they wiped away hot
and bitter tears.

Amira stopped narrating here and cried. Then she continued.

At that moment they realized that they had most probably lost Haifa
for ever and that hardship lay ahead.

After spending several weeks in Lebanon, Amira, her husband and
their young daughter travelled to Syria, where they first stayed in Homs
and then Damascus. The family had to adapt to harsh living conditions,
with only little money to cover the daily expenses. But they did not sit
idle, but instead thought of ways to persevere. Amira’s husband took
any job he could find in order to support the family. Amira sewed and
knitted to clothe their children, whose number had reached five by the
mid-fifties.

Amira wanted to see her children happy and well dressed, so she
asked her husband if UNRWA’s assistance might also include a sew-
ing machine for Palestinian women. The answer was “yes.” In 1956,
she received a brand new machine with which she produced beauti-
ful, elegant and unique designs for her children, thanks to sewing
and knitting skills acquired
in Haifa.

To ensure the health
of her children, Amira
depended on UNRWA’s
Poly-clinic in Souq Sarouja,
in the heart of Damascus,
especially as the number of
children climbed to eight by
the mid-sixties. She was con-
fident that the clinic would
provide the best care for her
children, especially through
Dr. Emil Khabbaz, the Medi-
cal Officer, who had a sense
of humour that made patients
feel at ease.

Equipped with love, pa-
tience and faith, Amira was
able to provide her family
with a peaceful and happy life that helped her husband succeed in his
business. It did not take long before Mohammed Shibli became a suc-
cessful furniture maker and businessman, with his own showroom. In
1972, Mohammed was awarded the prize for best furniture manufac-
turer in Syria, following his participation in the Damascus Interna-
tional Trade Fair. At a later stage, he was able to provide Amira with
a standard of living only few people at that time could enjoy. Though
hardship had set in when they became refugees, Amira never stopped
dreaming and planning for a better tomorrow.

My mother would often remind me of this when I was growing up.
Hard work, patience, faith sprinkled with help from others makes it
possible to overcome hardship, she would say. And with these values,
Haifa's good people continue to live on.

This is a story about the Shibli family’s flight from Palestine in
1948 and refuge in Syria. Amal Shibli works as the Project Officer
with UNRWA in Syria. Amira is Amal’s mother. Hand in Hand en-
courage its readers to submit personal stories that reflect the life of
the Palestine refugees and the work of the Agency.

Amira in Damascus in 1959 with five of the couple's eight children
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PALESTINIAN DOCUMENTATION
Hala Mukhles

istorical documents - birth and marriage certificates, land-
Hdeeds, bank notes, stamps, financial statements and old photo-

graphs - were among over 120 items on display at UNRWA’s
al-Karmel school in Yarmouk, in an exhibition titled “Palestinian
Documentation.”

Organized by the Agency’s Education Programme in Syria, the ex-
hibition portrayed Palestinian identity
through the documents and an in-depth
representation of various aspects of
Palestinian life and history.

To prepare for the exhibit, UN-
RWA students, their parents and
grandparents collected many of the
items from their personal files to
highlight their deep-rooted connec-
tion to Palestine and the homes they
left behind. “The exhibition provided
the students and the Palestine refu-
gee community a chance to expound
the importance of documentation in
maintaining the national identity of
Palestinian people and their inalien-
able right to home and land,” said
Younes Khattab, the School Super-
visor in charge of Library Services.
Held from 30 April to 8 May, the
exhibition was visited by several UN-
RWA staff members, including Mah-
moud Badran, Chief, Field Education
Programme, and dozens of UNRWA
pupils and their parents.

TOBACCO AND POVERTY:
A VICIOUS CIRCLE
Salwa Salti

hanks to great efforts over the years, the immense harm tobacco
Tdoes is now well known. But it still requires further effort and

effective measures to curtail smoking. “Someone still dies every 6.5
seconds of tobacco-related disease, and tobacco consumption is still rising
in several parts of the world”- said Dr Lee Jong-wook, WHO Director—
General, in his message on 31 May, World No Tobacco Day 2004.

UNRWA Health Department marked World No Tobacco Day in
the health centres by conducting group health education for its clients
and displaying posters on the risks of smoking. Also, the attention of
school pupils was drawn to smoke hazards and the need to play in a
clean and healthy environment, free of smoke.

Hand in Hand reminds readers of the ban declared by the Field
Director on 31 July 2001 on smoking in all UNRWA premises in the
SAR Field, in the interest of the health of staff, clients and visitors and
to help keep the environment clean and healthy.

Let every one of us think of how we can help to break the vicious
cycle of smoking hazards. Everyone can contribute to curtailing
the use of tobacco products. We need enthusiasm, persistence and
commitment to ensure that the no-smoking policy is uniformly
implemented within UNRWA installations in the Field.

By helping to control the tobacco epidemic, we will be contributing
to higher standards of living and of health worldwide.

Hand in Hand (No. 11 - Second Quarter 2004)

Children in Homs holding up their registration cards (UNRWA archive
photo by Fayez Audeh)
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UNRWA
SYRIANS GIVE UNRWA USS$ 60,000 FOR
EMERGENCY ASSISTANCE
Malene Arce

lar Committee for cash assistance to some of the hundreds of
families whose homes have been demolished or severely dam-
aged in recent intense destruction in Gaza.

The cheque was handed over on 20 May to Lex Takkenberg as
Officer-in-Charge of UNRWA Affairs, Syria, by Ghaith Nabulsi, a
member of the Syrian Arab Popular Committee (SAPC), shortly before
UNRWA launched an appeal to the international community for nearly
US$ 16 million to meet immediate needs of the people in Rafah.

“We were told earlier today by SAPC Chairman Ahmed Abd el-Ka-
rim that the Committee very much appreciates the efforts UNRWA is
making to alleviate the plight of the affected families, often at consider-
able personal risk,” said Takkenberg, after receiving the cheque at the
UNRWA Field Office.

The contribution arrived shortly after the Israeli military began

demolishing residential buildings in one of the .
V.in
i

UNRWA has received US$ 60,000 from the Syrian Arab Popu-

most intense periods of destruction since the
start of the Intifada and is expected to go towards
cash assistance to some 300 families in Rafah.
As a result of the continued widespread de-
struction in Gaza, UNRWA launched an appeal
for some US$ 16 million on 31 May. “Rafah
was always a poor place. It is now a devastated
place,” said Commissioner-General Peter Hansen,
launching the appeal. The money will help pro-
vide families in need with assistance in the form
of cash, a new shelter or the repair of a damaged
house. As of May 30, a total of 21,142 people have
lost their homes in the Gaza Strip since the start of the Zntifadain 2000.

1.

OUTSTANDING STAFFER

and in Hand is introducing a new series to honour outstand-
Hing colleagues, which will replace the quiz item. We invite our
readers to write to us about a staff e, 3
member who has contributed significantly
to the work of the Agency or done some-
thing that you find truly extraordinary. The
staff member’s photo will be printed in the
newsletter along with the reason why he or
she stands out.

To kickoff the series, the Hand in Hand
board has chosen Khattab Sahhar, Vehicle
Control Officer, for the enthusiasm for the
Agency’s work which he so visibly com-
municated to visitors at the Open Day on 3
June. It was the first time the Procurement
& Logistics Department had participated
in the Open Day events, but their support -
and the unflagging day-to-day commitment
of Khattab and his colleagues - is vital to
our operations. At the same time, Hand in Hand would like to give
a heartfelt thanks to all of you who worked so hard to make the Open
Day a success.

Send your entries to: Editorial Board, Hand in Hand, UNRWA Field Office,
PO Box 4313, Damascus or by e-mail to HandinHand@unrwa.org.

Khattab Sahhar briefing visitors at the Open Day
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THE STATUS OF PALESTINIAN REFUGEES

Zouheir Jawhari

scholar Alte Grahl-Madsen, explaining why he left out this group

from his key work on international refugee law “The reasons
why we exclude this important category of refugees from the scope of
the present work is not that their position is not worthy of study; on the
contrary. Their situation poses so many special and intricate problems
that it would be difficult to keep our work within reasonable limits if we
should include this category.”

This motivated Lex Takkenberg to carry out
substantial research into the various aspects of
the status of Palestinian refugees
and their protection and
rights  under
international
law. Takkenberg
was in Gaza as
UNRWA’s Chief of
the Relief and Social
Services Programme
at the time he wrote
his PhD thesis, and his
continuing work with the
Agency and the people
he writes about makes the
book, which is based on it,
comprehensive, deep and
personal.

“The conflict over Palestine
has produced one of the most
tragic refugee crises of the post

Second World War era”

Referencing works from more
than 50 law experts, Takkenberg also
looks at the role of the United Nations,
principally  UNRWA and UNHCR,
and other institutions which provide
assistance and protection to Palestinian refugees.

The 533-page book begins with the personal story of Rula,
a Palestinian engineer who, in September 1992, following the Gulf
War, was no longer welcome in Kuwait. Neither was Rula allowed to
return to Gaza, to where her family had fled from Palestine in 1948.
Takkenberg then journeys into the intricate paths of international law
and the rights of Palestine refugees. He examines who the Palestine
refugees are, the 1951 Convention Relating to the Status of Refugees,
Palestinian refugee status in the Arab world, law relating to stateless
persons, humanitarian law, human rights law, international protection,
and the search for a durable solution.

Takkenberg reaches the conclusion that, despite United Nations
conventions and international law, “only a political solution imposing
painful compromises on both sides will be able to create the conditions
in which international law can be applied effectively.”

The book ties together the academic literature that pertains to being
arefugee. It is therefore a valuable resource for researchers and thinkers
on the issue. As a Palestine refugee and as someone who has worked
for UNRWA for over 40 years, it also spoke to me on a personal level.
I therefore encourage every Palestinian to make the book, recently
released in Arabic translation, a part of their library.

The Palestinian refugees constitute a unique category, noted

Lex Takkenberg is a Dutch national who studied international
law in the Netherlands. In 1983, he joined the Dutch Refugee
Council as a legal officer. Since 1989, he has worked for UNRWA,
where he is currently the Deputy Director of UNRWA Affairs in Syria.
Takkenberg’s book was published in English by the Clarendon Press
Oxford in 1998. It was translated into Arabic and released by the
Institute for Palestine Studies in August 2003.
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UNRWA IN BRIEF

Working for children: UNICEF representatives from Syria, Jordan, Leba-
non and the Occupied Palestinian Territories met with UNRWA staff in Syria
on 18 June to help further co-operation to assist tens of thousands of Pales-
tine refugee children and youth in the region. The discussion, which was part
of UNICEF’s sub-regional meeting on its Palestinian Programme, focused
on ways to better complement each others’ activities and share information.
UNICEF and UNRWA have long co-operated in assisting the refugees, for
example with life-saving vaccines. This year alone, UNRWA in Syria, with
the support of UNICEF’s Palestinian Programme, will conduct workshops
for staff and the refugee community on better parenting, child rights, child-
friendly schools, healthy life styles, and prevention of HIV/AIDS.

EC and ECHO donation: The European Commission and its Humani-
tarian Aid Office (ECHO) has announced a series of donations valued
at a total of EURO 67.3 million to
assist Palestine refugees. UNRWA
will use the money to alleviate
some of the hardships suffered by
refugees in the occupied Palestinian
territories, and to operate its regular
humanitarian programmes across
the Middle East, including Syria.
Part of the money, for example,
will be used towards the Palestine
Refugee Records Project spanning
UNRWAs five fields of operation.
The EC has also voiced interest in
additional project funding for the
Agency this year.

Cultural day: With stands repre-
senting Belgium, Britain, Canada,
Germany, Ghana, Holland, India, Iran, Japan, Palestine and the United
States, 49 UNRWA students, 14 facilitators and 26 international guests
participated in a cultural exploration on 29 May. The project was part
of ongoing efforts to help Palestine refugee children see themselves as
members of a global community. Whether it was picking up a bean with
a chopstick at the Japanese stand, playing the Dutch game of shooting
slippery wooden discs through holes, or eating pancakes with Cana-
dian maple syrup, it gave the kids an opportunity to learn about others.
“They loved putting all their information together to make a composite
picture of each country,” said Kathy France, who is working with the
project facilitators and students to teach them more about others - and
themselves - through popular theatre methodology. The Canadian-
backed project “Small Windows to the World” culminated in a theatre
performance by the students at the DTC on 26, 27 and 28 June.

New housing for Rafah homeless: Under a multi-million dollar
agreement, the UAE Red Crescent will help UNRWA re-build 400 housing
units for Palestine refugees whose homes were demolished in Rafah, on
land which has been donated by the Palestinian Authority for the project.

The UAE’s generous pledge, amounting to US$ 6.3 million, will go towards
UNRWA’s USS$ 15.8 million appeal for
Rafah, launched in 31 May following
devastating Israeli military operations in
southern Gaza in May. The agreement
was signed in the UAE on 24 June
between UNRWA’s Commissioner-
General, Peter Hansen and H.E. Sheikh
Hamdan bin Zayed Al Nahyan, Deputy
Prime Minister and Minister of State
for Foreign Affairs, and President of
the U.A.E’s Red Crescent Society. Mr
Hansen said that further pledges were
imminent. The extent of destruction
so far in 2004 has been so immense
that it was impossible for UNRWA’s
resources to meet the requirements of
the ensuing crisis without additional
donor support.

The Canadian stand at the Cultural Day (photo by Mako)
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STAFF NEWS

New Staff: Hand in Hand welcomes Samar Issa, School Supervisor
(French); Samir Abdulrahim, Assistant Head, Education Development
Centre; Anas Abdul ‘Al, Area Finance Clerk, Damascus; Hani al-
Jabi and Bassam Nijem, Credit Extension Assistants, and Ahmad
Hanouneh, Cashier, all of the Micro-finance & Micro-enterprise
Programme, Branch Office Yarmouk; Ziad al-Haroub, Social Worker,
North Area; Reem al-Hour and ‘Alia Mustafa, both Social Workers,
Central Area; Iman Khaled Hanadi Yousef and Imadeddin Sheikh el-
Jabal, all Social Workers, Damascus Area; and Saleh Khaled, Driver,
Field Office.

Farewell: He was the first to greet many of the international staffers on
arrival at the airport for their new assignments, is
known by face at many border crossings and Field
Offices, and has spent hours ferrying colleagues
to every corner of Syria. And now, after 29 years
of UNRWA service, Isam Sahli has retired at the
age of 60, leaving behind hundreds of people who
will sorely miss him. Sahli was born in Haifa but
fled Palestine with his family to Lebanon and later
Syria. After working in Kuwait for 7 years as
a driver for Pepsi Cola, Sahli joined UNRWA in
1976. He acquired his interest and skills in driving
from his father, who worked as a dispatcher at al-
Mwassat hospital in Damascus. “What I will miss
the most are the people here,” said Sahli, who has
been happy to work for an Agency that has assisted
the Palestinian people. But it was also time to do
something else in life. “I have worked for 40 years.
I feel it’s enough.”

UNRWA is also saying farewell to Malene Arce,
who joined the Agency in 2001 as Associate Officer
(Projects & Public Information). She is leaving the
Agency for a new posting with the Delegation of
the European Commission in Damascus. She was
a very dedicated and efficient staff member who
carried out her duties with courtesy and dignity.
She will be greatly missed by the board and many
readers of Hand in Hand, which she did so much
to create. She was always helpful to the other
members of the newsletter board, who could rely
on her for advice and guidance. Hand in Hand
wishes her the best of luck in her new assignment.
Promotions: We congratulate Manal ‘Ali on
becoming Finance Clerk, Mohammad Khatib
for his promotion to Branch Manager, Micro-
finance & Micro-enterprise Programme (MMP),
Ahmad Abu Hasan who has become Area Loan
Supervisor (MMP), Rama Bitar on becoming
Assistant Budget Officer, and Lama Khouli
for her promotion to the post of Assistant Field
Registration Officer.

Relocated: “It is important for the project
that we are now very much in contact with
the community” was the message from the
Khan Dannoun and Khan Eshiech water and
sanitation project team members, who moved
in April from the Field Office to the project
unit in Khan Eshieh. Representatives of the
two camp communities and GAPAR will
participate with UNRWA staff in the planning
and implementation of several activities to
promote a healthy environment in and around
the camps. It was another important step in
the implementation of the multi-million dollar
project, funded by the European Union.
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Isam Sahli

Malene Arce

The Project team at their office in Khan Eshieh
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