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FraWd AYareneUU Campaign
WHAT IS FRAUD?

IP a PWVUJGNN, JGaNVJ KPUWTaPEG HTaWF KU
EQOOKVVGF YJGP a FKUJQPGUV JGaNVJ EaTG

RTQXKFGT QT RNaP RaTVKEKRaPV KPVGPVKQPaNN[
UWbOKVU, QT EaWUGU UQOGQPG GNUG VQ UWbOKV,

HCNUG QT OKUNGCFKPI KPHQTOCVKQP. 

WHY IT MATTERS
TJG RTQOQVKQP aPF OaKPVGPaPEG QH a
EWNVWTG QH VTaPURaTGPE[, KPVGITKV[ aPF
aEEQWPVabKNKV[ KU aP KPVGITaN RaTV QH
UN RTKPEKRNGU, a TGSWKTGOGPV HQT
EQObaVKPI HTaWF aPF EQTTWRVKQP aPF a
RTKOaT[ TGURQPUKbKNKV[ QH UVaHH aV aNN
NGXGNU.
HQYGXGT, JGaNVJ KPUWTaPEG HTaWF aNUQ
JaU a UKIPKHKECPV KORCEV QP CNN RNCP
RCTVKEKRCPVU. ANVJQWIJ QPN[ a UOaNN
RGTEGPVaIG QH JGaNVJ EaTG RTQXKFGTU aPF  
RNaP RaTVKEKRaPVU OKIJV EQOOKV HTaWF,
aNN RaTVKGU aTG FKUaFXaPVaIGF KP VJG
NQPI TWP aU a TGUWNV. 

AU UNHQ QHHGTU UGNH-HWPFGF RNaPU VQ aNN
RNaP RaTVKEKRaPVU, HTaWF TGUWNVU KP
JKIJGT RTGOKWOU RCKF D[ CNN UVCHH CPF
TGVKTGGU VQ EQXGT VJG EQUV QH VJG RNaP.
IP aFFKVKQP, HTaWFUVGTU LGQRaTFK\G
aEEGUU VQ EaUJNGUU EaTG HQT VJGOUGNXGU,
VJGKT NQXGF QPGU aPF  VJGKT EQNNGaIWGU.  

IP QTFGT VQ
RTGXGPV HTaWF, KV
KU KORQTVaPV VQ
MPQY YJaV 
VQ NQQM QWV HQT
YJGP KV EQOGU VQ
TGEQIPK\KPI aPF
TGRQTVKPI HTaWF.

PLAN PARTICIPANT FRAUD

FCNUG ENCKOU: PNaP RaTVKEKRaPVU
UWbOKVVKPI ENaKOU HQT UGTXKEGU PQV
KPEWTTGF.

FCNUG KPHQTOCVKQP: PNaP RaTVKEKRaPVU
UWbOKVVKPI aNVGTaVKQPU QT HaNUG
KPHQTOaVKQP QP aRRNKEaVKQPU QT
KPFKXKFWaNU WUKPI UQOGQPG GNUGŨU
EQXGTaIG QT UJaTKPI OGObGTUJKR
FGVaKNU YKVJ aP[QPG GNUG, KPENWFKPI
HaOKN[ OGObGTU.

DQEVQT UJQRRKPI: TJKU KU YJGP RNaP
RaTVKEKRaPVU XKUKV OWNVKRNG FQEVQTU
VQ IGV OaP[ RTGUETKRVKQPU HQT
EQPVTQNNGF UWbUVaPEGU VJaV FQ PQV
EQKPEKFG YKVJ OGFKEaN ENaKOU
JKUVQT[.

KKEMDCEMU: PNaP RaTVKEKRaPVU aTG
RaKF VQ IGV RTQEGFWTGU VJG[ FQ PQV
PGGF QT QHHGTGF KPEGPVKXGU UWEJ aU
aFXGTVKUGOGPVU HQT ŧHTGG UGTXKEGUŨ.

HEALTH CARE PRO9IDER
FRAUD

IFGPVKV[ VJGHV: TJKU KU VJG HaUVGUV-
ITQYKPI V[RG QH JGaNVJ EaTG HTaWF. IV
EaP KPENWFG RaTVKEKRaPVU JaXKPI VJGKT
KPHQTOaVKQP UVQNGP aPF VJGKT KFGPVKV[
WUGF YKVJQWV VJGKT EQPUGPV. 

FCNUG ENCKOU: HGaNVJ EaTG RTQXKFGTU
bKNNKPI PQP-EQXGTGF VTGaVOGPVU (K.G.
EQUOGVKE RTQEGFWTGU) aU EQXGTGF
UGTXKEGU. 

KKEMDCEMU: PNaP RaTVKEKRaPVU aTG RaKF VQ
IGV RTQEGFWTGU VJG[ FQ PQV PGGF; RNaP
RaTVKEKRaPVU aTG QHHGTGF YaKXGT QH
EWUVQOGT/RaVKGPV EQKPUWTaPEG, EQRa[U QT
FGFWEVKbNGU; FQEVQTU Ra[KPI QVJGT
FQEVQTU QT RaVKGPVU HQT TGHGTTaNU.

MKUTGRTGUGPVKPI UGTXKEGU: HGaNVJ EaTG
RTQXKFGTU ENaKO VJG[ FKF a OQTG EQUVN[
RTQEGFWTG, EJaTIG HQT UGTXKEGU PGXGT
TGPFGTGF QT WPPGEGUUaT[ VTGaVOGPVU. 
 
PJCPVQO DKNNKPI: A TGaN RaVKGPVŨU
KPHQTOaVKQP KU WUGF VQ OaMG WR ENaKOU QT
KPETGaUG VJG PWObGT QH XaNKF ENaKOU. 

UPDWPFNKPI: BKNNKPI HQT GaEJ UVaIG QH a
RTQEGFWTG QPG b[ QPG, aU KH VJG FQEVQT
YaU FQKPI OQTG VJaP QPG RTQEGFWTG. 

UREQFKPI: BKNNKPI HQT a UGTXKEG VJaV
EQUVU OQTG VJaP VJG UGTXKEG VJaV YaU
RTQXKFGF VQ a RaVKGPV.

DKUCDKNKV[ HTCWF: 
TJKU aRRNKGU YJGP VJG
RNaP RaTVKEKRaPV JaU
a JKUVQT[ QH UGNH-
GORNQ[OGPV QT abKNKV[
VQ GaUKN[ YQTM HQT
EaUJ YJKNG TGEGKXKPI
FKUabKNKV[ bGPGHKVU
aPF UJQYKPI a NaEM QH
KPVGTGUV KP
TGJabKNKVaVKQP.



9CVEJ QWV HQT HTGGDKGU: BG EaTGHWN KH
[QW aTG QHHGTGF HTGG OGFKEaN GZaOU,
EQRa[ YaKXGTU, QT [QW UGG aFXGTVKUGOGPVU
VJaV Ua[ ūEQXGTGF b[ KPUWTaPEGŬ. 

AXQKF KFGPVKV[ VJGHV: NGXGT UJaTG [QWT
OGObGTUJKR FGVaKNU QT KPUWTaPEG
EGTVKHKEaVG YKVJ aP[QPG GNUG. DQ PQV
NGaXG [QWT ID EaTF GZRQUGF aPF KH KV KU
NQUV QT UVQNGP, TGRQTV KV KOOGFKaVGN[. 

RGXKGY [QWT GZRNCPCVKQP QH DGPGHKVU
(EOB): YQWT EOB KU a UPaRUJQV QH [QWT
FQEVQTŨU XKUKV. WJGP [QW TGEGKXG KV KP
VJG OaKN QT aEEGUU KV QPNKPG, OaMG UWTG
VJG UGTXKEGU NKUVGF KP VJG EOB OaVEJ VJG
UGTXKEGU [QW TGEGKXGF. 

RGXKGY [QWT KPXQKEG: AU a RNaP
RaTVKEKRaPV, [QW EaP JGNR RTGXGPV HTaWF
b[ VJQTQWIJN[ GZaOKPKPI VJG KPXQKEG [QW
TGEGKXG aPF EJGEMKPI YJGVJGT VJG bKNNGF
aOQWPV EQTTGURQPFU VQ VJG VTGaVOGPV [QW
TGEGKXGF. YQW EaP aNUQ UGGM
ENaTKHKEaVKQP HTQO VJG JGaNVJ EaTG
RTQXKFGT KH [QW FQ PQV WPFGTUVaPF VJG
EJaTIGU HQT aP[ QH VJG bKNNGF UGTXKEGU. 

KGGR TGEQTF QH CNN [QWT VTGCVOGPVU CPF
FQEWOGPVCVKQP: NGXGT UKIP a bNaPM
FQEWOGPV. ANYa[U MGGR a EQR[ QH aP[
FQEWOGPV [QW UKIP. 

IH RQUUKDNG, QPN[ XKUKV KP-PGVYQTM
RTQXKFGTU: TJG OGFKEaN RTQXKFGTU KP
VJGUG PGVYQTMU JaXG bGGP TGXKGYGF aPF
JaXG aITGGF VQ HQNNQY TPA aPF UN
IWKFGNKPGU.

IH [QW UWURGEV VJaV aPQVJGT RNaP
RaTVKEKRaPV QT JGaNVJ EaTG RTQXKFGT JaU
EQOOKVVGF HTaWF QT YQWNF NKMG VQ UGNH-
TGRQTV aP KPEKFGPEG QH HTaWF, RNGaUG
EQPVaEV [QWT TJKTF-PaTV[ AFOKPKUVTaVQT
FKTGEVN[ VJTQWIJ VJG EQPVaEV FGVaKNU
bGNQY:

CKIPC IPVGTPCVKQPCN HQT UN MIP CPF 
UN 99P 

CaNN VJG CKIPa FTaWF HQVNKPG aV 
+32 3 217 68 71 QT HKNN KP VJG FTCWF
RGRQTV FQTO QP [QWT RGTUQPaN CKIPa
YGbRaIG.

EORKTG BNWG CTQUU
CaNN VJG MGODGT SGTXKEGU NWODGT QP
[QWT EORKTG ID CaTF.

AGVPC
CaNN VJG AGVPa HQVNKPG aV 
+1 800 338 6361 QT UGPF aP GOaKN VQ
CGVPCUKW@CGVPC.EQO.

FQT SWGUVKQPU QP OKUEQPFWEV, RNGaUG
EQPVaEV DMSPC/OHR/ALD/CDS (EFU-
QJT@WP.QTI), QT HQT OaVVGTU URGEKHKE VQ
KPUWTaPEG, DMSPC/FD/HLIS (JNKU@WP.QTI). 

FQT CFXKEG QP GVJKECN KUUWGU, VJG EVJKEU
OHHKEG RTQXKFGU KPFGRGPFGPV aPF
EQPHKFGPVKaN aFXKEG VJTQWIJ KVU JGNRNKPG
(GVJKEUQHHKEG@WP.QTI).

PROVIDER FRAUD
 

DT OŨNeill TeceiXed Vhe TeUWlVU of
medical VeUVing peTfoTmed b[ a diagnoUVic

fiTm foT heT inVeTpTeVaVion of Vhe
TeUWlVU. She billed Vhe paVienVUŨ healVh
inUWTance aU if Uhe had peTfoTmed boVh
Vhe VeUVing and inVeTpTeVaVion of Vhe

VeUVU. 
 
 
 

A plan membeT iU dWe foT a check-Wp YiVh
hiU denViUV. DT WilliamU noViceU VhaV hiU
paVienV iU pTiXaVel[ inUWTed and chaTgeU
moTe Vhan Vhe noTmall[ applicable fee.
The plan membeT iU aUked Vo pa[ in caUh

and iU pToXided YiVh an Wnofficial
inXoice.  
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Plan paTVicipanVU coWld be
commiVVing fTaWd oT abWUing VheiT

plan YiVhoWV knoYing iV. FoT
eZample, a plan paTVicipanV

WndeTgoeU denVal implanV UWTgeT[ in
DecembeT 2020. The plan ceiling foT
denVal VTeaVmenV haU been Teached

foT Vhe [eaT and he aUkU Vhe
denViUV Vo alVeT Vhe inXoice Uo

VhaV he can claim foT Vhe VTeaVmenV
in JanWaT[ 2021. To Uome, VhiU ma[

noV Ueem like fTaWd aV fiTUV
glance, bWV iV iU. 

HOW CAN WE AVOID AND
DETECT FRAUD? 

WHAT TO DO IF YOU NOTICE
SUSPICIOUS BEHAVIOR?

E;AMPLES


