
After loggin# in to the Cigna Wellbeing app, tap on �!0ƫ��.!ƫat 
the bottom navigation menu�
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�
Select whether you want to have a 2% !+ƫ�+*/1(0�0%+* or a ,$+*!ƫ
�+*/1(0�0%+*
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Accept the �!.)/ƫ�* ƫ�+* %0%+*/ and the �.%2��5ƫ�+(%�5
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If you selected a video consultation tap on ��$! 1(!ƫ�+*/1(0�0%+*
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Select the date and time that is most convenient for you
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Provide a brief description of the reason for your appointment and up-
load any files that may be relevant to your symptoms or condition (op-
tional)�
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Enter the additional details required and tap on �1�)%0
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If you selected a phone consultation you can call the direct phone line to 
schedule an appointment or enter your details and request for a doctor 
to call you �
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