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 Rated as "Above Average"                                
 Rated as "Above Average" or "One of the Best"                                
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Base: Total Respondents (500)
Note: Percentages shown are possible correct answers to the questions, “Based on the information contained in this label, how would you say the clothes washer that this label

describes is in the terms of energy efficiency?”  Choices included: one of the best, above average, about average, below average or one of the worst
*Denotes percentages significantly higher than all non-starred percentages at 95 percent confidence level
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Note: Ratings based on a 10-point scale where 1 represents “Not at all” and 1 represents “Extremely”
* Denotes percentages significantly higher than all non-starred percentages at 95 percent confidence level.  ANOVA indicates significant differences in mean ratings at 95 percent confidence

level (66.69).

Stars (L)

Checks (K)

Letters (J)

Bar (N)

Current (M)
36

49

46

63*

68*

0 20 40 60 80 100



<,&-I)&-%1(.;-2-&4(0#$72&$

Base: Total Respondents (500)
Chi-square indicates significant difference across labels at 95 percent significance level (X²= 253.43/4 d.f.)
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Evaluation of appliance’s energy efficiency
based on label shown
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Perception of appliance quality based on label
shown
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Ability to identify most and least energy
efficient model from set of 3 labels
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Ease of understanding (Likert scale) ! !

Right amount of information (Liket scale) ! !

Forced choice selection of one that best
communicates energy efficiency level of
appliances
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Believability and credibility (Likert scale) ! !

Ability to grab attention (Likert scale) ! !

Forced choice selection of one most likely to
read

!

Makes you consider energy use in purchase
decision (Likert scale)
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