United Nations Division for Social Policy and Development/ Civil Society and Outreach Unit:

Questionnaire on the Impact of the Global Crises on Civil Society Organizations and their Constituencies

United Nations Division for Social Policy and Development/ Civil Society and Outreach Unit:

Questionnaire on the Impact of the Global Crises on Civil Society Organizations and their Constituencies


[image: image1.jpg]


   [image: image2.jpg]



A United Nations Questionnaire on the 
“Impact of the Global Crises on Civil Society Organizations”

In 2009, the Commission for Social Development of the United Nations discussed the global crises and requested an analysis of the impact of the current crises on social development goals. Under the supervision of the Civil Society and Outreach Unit of the UN Division for Social Policy and Development and assisted by a Steering Committee, with representatives from the Non Governmental Liaison Service, the Friedrich Ebert Stiftung and the NGO Committee for Social Development of the United Nations, a study is being conducted of the impact of the global food and economic crises as well as climate change on civil society organizations (CSOs) and affiliated constituents.
A central part of that study will be this survey of the current situation that local, national and international CSOs are facing as a result of the global crises. In order to get a clearer overview of the impact on CSOs working in different regions and areas, we ask you to fill out this questionnaire. 

On the basis of your responses, we will compile the data and make a cautious projection of the future situation of affected CSOs. Finally, strategies will be proposed to ameliorate the impact of the crises on the population groups targeted by these CSOs. 

The results of the study will be published for advocacy use of CSOs and also made available at the next session of the UN Commission for Social Development in February 2010. The UN Commission's priority theme for the following two years will be "Poverty Eradication”.

All responses to this questionnaire will be kept totally confidential!    
Directions

This is a shortened version with 19 questions, excerpted from an online questionnaire that has 28 questions. This short version is meant for field offices, affiliated constituents or providers of social services with limited Internet access. If you need to use this version, we would highly appreciate it, if you could send the completed questionnaire to the office that supplied it to you. That office will enter your responses into the online version of the questionnaire, which sends it automatically to the United Nations.  Only in cases where this is not possible, please send your completed survey form to us by email, fax or mail (see addresses at the end of the questionnaire).



Please complete this survey as soon as possible, latest by 23 October 2009. 
Thank you for your participation in this survey! 
1.  Please provide the contact information (optional)

Name of the organization:

Address:

City/Town:

Country:

Email address:

2.  You are working in

the headquarter of your organization


a country office


a subsidiary


3.  The headquarter of your organization is based in (required)

Northern African States


Sub-Saharan African States


Asian States, excluding China




China


Latin American and Caribbean States


Eastern European States


Russian Federation


Western European States


United States of America and Canada


Australia, Japan and New Zealand


I. Type of Organization 

4.  Is your organization (indicate all that apply)

Civil society or non-governmental organization (CSO/ NGO)


Non-profit organization


Faith-based organization


International CSO/ NGO


National or local CSO/ NGO


Trade Union/labor organization


Academia, Institution


Other (Please specify)


6. Your organization’s main work is

advocacy and campaigning (if ‘yes’, skip questions 8,20 and 22)


providing program support and social services


7. Your organization primarily works 

in a village or rural area


in a city or urban area within one country



within regions, states or provinces of a country


throughout a single country



II. Fields of Activity

8. What are the priorities of your development programs in the field or services you provide?



	Priorities of development programs:
	High priority
	Moderate priority
	Low priority
	 No priority

	a. Crisis prevention, emergency aid and crisis recovery, peace building
	
	
	
	

	b. Poverty eradication, basic social services, basic income
	
	
	
	

	c. Agriculture, rural development and food security
	
	
	
	

	d Health care, including combating HIV/AIDS
	
	
	
	

	e. Education
	
	
	
	

	f. Environment, sustainable management of natural resources, infrastructure
	
	
	
	

	g. Urban development, community organization, esp. in slum areas
	
	
	
	

	h. Employment and decent labor, anti-child labor, migration
	
	
	
	

	i. Human Rights , democratic governance, rule of law
	
	
	
	

	j. Indigenous people, cultural minorities
	
	
	
	

	k. Persons with disabilities
	
	
	
	

	l. Gender equality and empowerment of women
	
	
	
	

	m. Credit and savings programs, microfinance, anti-corruption
	
	
	
	

	n. Other development areas (please specify):


	
	
	
	


IV. Financial resources and budget changes

13. Did your organization face financial difficulties before the current global crises? 

	
	Yes
	No

	Financial budget constraints before 2006
	
	


If yes, please explain the underlying reasons:

14. In order to have an overview of how resource availability has changed over this decade, please indicate the percentage of changes in your BUDGET since 2006:

	a. Budget increase 
	No change
	Moderate

increase
	Large increase

	2008
	
	
	

	2009 (estimated)
	
	
	

	2010 (projected)
	
	
	


	b. Budget decrease by
	No change
	Moderate

decrease
	Large decrease

	2008
	
	
	

	2009 (estimated)
	
	
	

	2010 (projected)
	
	
	


15. Please specify the categories of contribution to your budget that increased or decreased from 2006 to 2009 (estimated):

	
	Increase
	Decrease

	a. Direct personal contributions
	
	

	b. Religious institutions
	
	

	c. Private foundations
	
	

	d. Governments

	
	

	e. Corporate
	
	

	f. International institutions
	
	

	g. Other (please specify)



	
	


V.  Responses to current budget constraints

16. If your organization had a financial shortfall since 2006, how did this affect your organization? 
	Operational change of work since 2006:
	Yes
	No

	a. Did your organization easily adapt to a tighter resource constraint?
	
	

	b. Have reduced resources led to better efficiency of work in your organization?
	
	

	c. Has your organization further narrowed the scope of its work?
	
	

	d. Did your organization substantially reduce the number of its staff?
	
	

	e. Did your organization start an additional fundraising campaign?
	
	

	f. Given budgetary restraints for travel and meetings, has your organization developed its skills in using Internet-based methods for meeting (Skype, etc.)?
	
	

	g. To stretch resources, has your organization developed better collaborative networks with other CSOs, especially those locally-based?
	
	

	h. Do you expect the responses and strategies of your organization to be sufficient to meet the projected future challenges?
	
	

	i. Other (please specify)


	
	


17. If your organization has narrowed its area of work, and/ or reduced the number of its staff, please estimate the percentage of reductions since 2006 and explain how your organization determines the priorities.

18. How would you describe the major challenges that your organization needs to overcome in the context of the recent food, economic and environmental crises?

VI. Impact of the global crises on people 
20. Did the need for support change due to the food, financial, economic and environmental crises?

	
	Large increase


	Moderate increase


	Remain at 2006 level
	Moderate decrease


	Large decrease



	Change of scope of requests since 2006
	
	
	
	
	


21. Did the categories of requests change since 2006? 

	Change of categories of requests since 2006
	Large increase


	Moderate increase


	Remain at 2006 level
	Moderate decrease


	Large decrease



	a. Request to address environmental emergencies and climate change
	
	
	
	
	

	b. Request in response to rising food price
	
	
	
	
	

	c. Request in response to the financial and economic crisis
	
	
	
	
	

	d. Other

	
	
	
	
	

	In case of ‘Large increase’ please elaborate




VII. Projected impact of the global crises and recommendations 

22. Do you project the need for support to change over the next 2 years due to the food, financial, economic and environmental crises? 

	Projected change of need for support from 2009 to 2010
	Large increase


	Moderate increase


	Remain at 2006 level
	Moderate decrease


	Large decrease



	a. Projected change of need for financial support
	
	
	
	
	

	b. Projected change of need for emergency relief
	
	
	
	
	

	c. Projected change of need for basic social services
	
	
	
	
	

	d. Projected change of need for long-term development programs
	
	
	
	
	

	e.  Projected change of need for advocacy work
	
	
	
	
	

	Other (Please specify)


	
	
	
	
	


23. Which approaches do you want donor governments to take to meet your need for support?  
27. What else should be done at international level to meet your needs facing the challenges of the global crises?  
28. Do you have any other suggestions?

Thank you for completing our survey!   We really appreciate your time and feedback. 

Eva-Maria Hanfstaengl
The Civil Society and Outreach Unit,
Division for Social Policy and Development, 

Department of Economic and Social Affairs, 
United Nations, New York, NY 10017, USA
Fax: +1 212 963-3062, Website: http://social.un.org 

Please return the completed questionnaire as soon as possible, latest by 23 October 2009 to the office that provided you this questionnaire. Only if this is not possible, you can also send it by Email to (ngosurvey@un.org), or fax or mail it to the address above.
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