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Population Ageing is a 
phenomenon that results 
from  

 declines in fertility 

 increases in longevity 
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Older Persons 
increasingly are living 
independently  

 (i.e. living alone). 
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Older Persons increasingly facing 

diseases such as 
 

 cardiovascular diseases 

 Cancers 

Diabetes  

 Respiratory diseases 
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Older Persons increasingly facing 

disability: 
 

prominent causes of disability 

 Arthritis 

 Hearing 

 vision loss 

 Depression 

 Dementia  

 Alzheimer’s disease 
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Healthcare Systems must 
adapt to meet the 
changing needs of an 
ageing population 
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In Singapore:  

The Looming Silver Tsunami in 
2030 

• 25% (1 in 5) above 65 

• 10% (1 in 10) above 80 

• 5%  (1 in 20) with moderate to severe 
disabilities 

• Over 30% households with single 
resident 
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Ecosystems of Ageing 
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As people age, they rely on 
various sources of financial 
support:  
 pension fund, assets, family 

support and public programs 

 Legal framework for protection 
(e.g. Vulnerable Adult Act, Mental Capacity Act, 
Maintenance of Parents Act) 

 Retirement age from 62 to 65, may be soon to 67 
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Ecosystems of Ageing 
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ICT Apps for Ageing 

2/8/2016 12 

Health 
Care 

Digital 
Society 

Social 
Integration 

Longevity 

Quality of 
Life 

Government 
& Financial 

Support 

ICT 
Applications 



Organized by the WASEDA University and International Academy of CIO 
 

An Integrated 
Healthcare 

 Hospital to be connected with homes 

 From Pre-illness to Illness to Post-illness 

 Seamless flow of Information is needed 
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Seamless Flow of Information 

Ageing in Place & Community Network 

Hospital Customer Contact Center 

Doctor House Calls or Tele-Medicine 

General Practitioner Connection 
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Digitally Integrated View of a Customer 

• Identify me 

• Check-in for me 

• Direct me 

• Track me 

• Gather Medical Records for me 

• Check-out for me 

• Stay in touch with me 

Thomas* 
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Share health records for 
people moving from 
one care service to 
another 
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Holistic Patient Care  
with Seamless Flow of Information 
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General 
Practitioner / 

Clinic Hospital 

Specialists 

Hospital / 
Nursing 
Home 

Home / 
Centre 

Home / 
Community 
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Singapore 

Silver Pages 
 Agency for Integrated Care 
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Preventing disease and postponing 
morbidity to later ages can both 
improve older persons’ quality of 
life and mitigate future increases in 
health care costs implied by 
population ageing. 

 



Organized by the WASEDA University and International Academy of CIO 
 

More Technology Possibilities 

Remote Monitoring and Interactive Care 

Piloting with Acute Interstitial Pneumonia (AIP) Patients with Congestive Heart Failure (CHF) Treatment   

Wearable 

Sensors 

Internet of 
Things Sensing Technologies Explorations 
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Health Coverage 
 

 MediShield Life 

 Health Insurance by Government 

 Lower Bills, Wider Coverage 
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Eliminating  
Digital Divide 

 

 access to computers and internet services for 
seniors free-of-charge 
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Silver Infocomm Junctions and Hotspots 
 access to computers and internet services for seniors free-of-charge 

 

https://www.google.com.sg/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjVu8eZuOjKAhVHno4KHeopCFsQjRwIBw&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FInfocomm_Development_Authority_of_Singapore&psig=AFQjCNGzRh3BcbOyrAAsgHukkb9mwvoLTw&ust=1455030245677567
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• 90 Silver Infocomm Hotspots (SIHs) to provide 

access to computers and internet services for 
seniors free-of-charge.  

 

• Nine Silver Infocomm Junctions (SIJs) offer 

affordable infocomm training and customised 
curriculum for seniors. Seniors are also able to enjoy 
follow up tutorials for more in-depth learning. 

 

Silver Infocomm Junctions and Hotspots 
 access to computers and internet services for seniors free-of-charge 
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Curriculum for the Seniors 

• e-Entertainment, the Internet, and email.  

• The use of self-service banking, SMS banking 
and e-Government services. 

• Through hands on experience. 

• A collaboration between the Infocomm 
Development Authority of Singapore (IDA), 
Community Development Council, Bank and 
participating schools. 
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Seniors learn to tap  

'mouse & finger power' 
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Hundreds of seniors 
learned how to use 
technology in their 
daily lives, with the 
help of teenage 
volunteers 
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Social  
Integration 

 

 Senior Activity Centres  

 Family IT Festival 
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Senior Activity Centres (SACs) 
 

• SACs are drop-in centres for needy and vulnerable 
seniors staying in public housings.  

• A hub for activities that provide a warm, receptive 
and familiar environment with socio-recreational 
programs and activities for the seniors to drop by.  

• SACs also provide support services such as 
monitoring of frail and/or homebound elderly, 
befriending, emergency alert response calls, 
guidance, advice, information and referral. 
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• Come with your family!  

• Admission is free and you stand a chance to win an 
iPhone 6S Plus, GoPro Hero 4 or XBox 360! 

• Post a photo with your parent/grandparents with 
the hashtags #SilverIT #SilverTechie, and caption:  

• "I’m bringing my parents/grandparents 
down to the Silver IT Fest to... (complete the 
sentence)" 

 

Silver IT Fest @ Nanyang Poly  
 

https://www.facebook.com/hashtag/silverit
https://www.facebook.com/hashtag/silverit
https://www.facebook.com/hashtag/silvertechie
https://www.facebook.com/hashtag/silvertechie
https://www.facebook.com/IDA.Singapore/?fref=photo
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Quality of Life 
 

 Enabling Village 
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Lee Hsien Loong 

• Opened the Enabling Village yesterday, a purpose-built Village 
for persons with disabilities. It is an inviting hangout with 
shared spaces and events, designed to integrate persons with 
disabilities into the community. 

• Besides offering job training and employment support, the 
Enabling Village also has a preschool, gym, art gallery, cafes 
and a supermarket. These can be used by both disabled and 
abled-bodied persons.  

https://www.facebook.com/EnablingVillageSG/
https://www.facebook.com/leehsienloong/?ref=nf
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Disabled get their own one-stop village 

Enabling Village: facilities and services 

dedicated to integrating them with others in 
society. 

http://www.straitstimes.com/sites/default/files/attachments/2015/12/03/st_20151203_1enable03_1885878.pdf
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Thanks You! 
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