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All of the information resources below are available free of charge over the Internet.
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GUIDELINES AND BEST PRACTICES
	Addressing older people's rights in Africa: Good practice guidelines - www.helpage.org/Resources/Manuals
Designed to provide guidance for people working with older people and those involved in human rights issues. Produced by HelpAge International.

Advocacy with older people: Some practical suggestions – 

www.helpage.org/Resources/Manuals/Advocacywitholderpeople
Designed to help communities and organizations explore ways of making older persons’ voices better heard in ways that are culturally appropriate and sustainable. Produced by HelpAge International.

Age positive good practice standards - www.agepositive.gov.uk/good_practice/index.asp
Provides good practice standards to help employers recognise the business benefits of an age-diverse workforce. The standards cover six areas of employment: recruitment, selection, promotion, training and development, redundancy, and retirement. Case studies are also provided on how companies have successfully tackled these issues. Provided by Britain's Department for Work and Pensions.
A guide to good practice in age management -
www.eurofound.eu.int/publications/htmlfiles/ef05137.htm
Reviews case studies from a range of organizations across the European Union that have instituted good practices in recruiting, supporting and retaining older workers. Authors: Gerhard Naegele and Alan Walker; Publisher: European Foundation for the Improvement of Living and Working Conditions.



Best practices: Lessons for communities - www.vnsny.org/advantage/tools/Advantage_best.pdf
Examines the experience of 17 American communities that have tried to become more "elder friendly." Summary, as well as detailed, descriptions of each project are provided. The projects address basic needs for housing and security; maintenance of physical and mental health; independence for the frail and homebound; and opportunities for social and civic engagement. Result of a national collaborative project in the United States.

Combating age barriers in employment: a European portfolio of good practice –

www.eurofound.europa.eu/publications/htmlfiles/ef9719.htm
Provides illustration and analysis of more than 150 initiatives in Europe in favor of the retention, retraining and reintegration of older workers. Authors: Alan Walker and Philip Taylor; Publisher: European Foundation for the Improvement of Living and Working Conditions.

Current perspective series - www.deerlodge.mb.ca/crane_library/publication.asp
Provides a number of bibliographies on key geriatric topics that are updated on an ongoing basis. They are composed of selected articles from the current journal literature, focusing on systematic reviews, best practice models, and innovative approaches. Current topics deal with: challenging behavior; communication and dementia; continence; depression in long-term care; end of life; environmental design; falls; family involvement in long-term care; institutional elder abuse; pressure ulcers; restraints in long-term care; sexuality in long-term care; and transitioning to long-term care. Produced by the J.W. Crane Memorial Library of Gerontology and Geriatrics in Canada.
Dignity in care - www.scie.org.uk/publications/practiceguides/practiceguide09/index.asp
Designed to help workers, practitioners, and managers ensure that dignity and respect are integral to the services they provide. The guide provides information on what service users can expect from their health and social services, and includes resources and practical advice like downloadable training packages and audit tools to help providers and practitioners develop their practice.
First step to active health - www.firststeptoactivehealth.com/
Provides several important tools to promote physical activity among sedentary elders, including the Active Aging Toolkit and an evidence-based, progressive activity program directed to both consumers and health care providers. Developed by the Hygenic Corporation and Thera-Band Products in the USA.

GeroNurseOnline - www.geronurseonline.org
A comprehensive Web site providing current best practice information on care of older adults. Among the resources provided are a series of nursing assessment tools; information about best practice models in hospitals; and links to recommended baccalaureate competencies and curriculum guidelines for geriatric nursing care. Developed by the American Nurses Association.
	Infection control guidance for care homes

	
	www.dh.gov.uk/assetRoot/04/13/63/84/04136384.pdf 


Offers best practice guidance on the prevention of infection in care homes.
Produced by Britain's Department of Health in collaboration with the Chartered Institute of Environmental Health. 

	Introductory guide to end of life care

	
	eolc.cbcl.co.uk/eolc/eolcpublications/Guide%20To%20EoLC%20care%20home
s%20lo.pdf 
Designed for care home managers and staff interested in improving care of residents in the final stages of life. Provides definitions of terms used in end of life care, case studies of residents, and examples of best practices in palliative care in care homes. Published by Britain's National Health Service in cooperation with the National Council for Palliative Care.


Manual sobre indicadores de calidad de vida en la vejez  (Manual of indicators of the quality of life of older persons) –

www.eclac.org/cgi-bin/getProd.asp?xml=/publicaciones/xml/0/28240/P28240.xml&xsl=/celade/tpl/p9f.xsl&base=/celade/tpl/top-bottom_env.xsl
Proposes a series of indicators for the design of policies and programs to improve the quality of life of older persons in the following areas: health, economic security, the physical environment, support networks, and social integration. Developed by the Population Division (CEPAL) of the regional office of the UN for Latin America and the Caribbean (CELADE). Only available in Spanish.

Older people in disasters and humanitarian crises: Guidelines for best practice
participatory research with older people: A sourcebook  (available in English and Spanish)

www.helpage.org/Resources/Manuals
Aims to help relief agencies meet the special needs of older people in emergencies. . Produced by HelpAge International.

Participatory research with older people: A sourcebook -
www.helpage.org/Resources/Manuals
Provides comprehensive guidelines for older people's participation in planning, carrying out and disseminating research. Produced by HelpAge International.

	Practice guideline for the treatment of patients with Alzheimer's Disease and other dementias of late life

	
	www.psych.org/psych_pract/treatg/pg/AlzheimersPG_05-15-06.pdf
www.psych.org/psych_pract/treatg/pg/Alzheimers.watch.pdf (for Guideline update) 
Summarizes data to inform the care of patients with dementia of the Alzheimer's type (referred to here as Alzheimer's disease) and other dementias associated with aging, including vascular dementia, Parkinson's disease, Lewy body disease, and Pick's and other frontal lobe dementias. A 2004 Guideline update is also available that covers developments in the treatment of dementia since 1997. Published by the American Psychological Association. 


Practice guide on assessing the mental health needs of older people – 

www.scie.org.uk/publications/practiceguides/practiceguide02/index.asp
Provides an overview of information and current practice for persons involved in assessing the social care needs of older people with mental health needs in the United Kingdom. It is aimed particularly at front-line staff, who may be the first professionals in contact with older persons or their families and friends. Produced by Britain's Social Care Institute for Excellence (SCIE). 

Seniors' mental health guidelines - www.ccsmh.ca/en/guidelinesUsers.cfm
Provides guidelines in four key areas of seniors' mental health, including: 1) the assessment and treatment of delirium; 2) the assessment and treatment of depression; 3) the assessment of suicide risk and prevention of suicide; and 4) the assessment and treatment of mental health issues in long-term care homes, with a focus on mood & behavior. Developed by the Canadian Coalition for Senior's Mental Health (CCSMH).
EVIDENCE-BASED GUIDELINES 
A guide to resources on evidence-based geriatrics – 

myuminfo.umanitoba.ca/Documents/713/evidencebasedgeriatrics.pdf
An introduction to resources on evidence-based geriatrics practice freely available on the Internet. Provides reading lists, descriptions of databases, and links to relevant Internet sites. Compiled by Laurie Blanchard at the J.W. Crane Memorial Library in Canada.
A new vision of aging: Helping older adults make healthier choices -
www.cfah.org/pdfs/agingreport.pdf
Summarizes the evidence on the benefits of health promotion in older adults in the United States. Also identifies programs that effectively help older people to live longer and healthier lives by increasing physical activity, improving eating habits and minimizing the risk of falling. Developed by the Center for the Advancement of Health in the USA.
Assessment and prevention of falls in older people: Clinical guideline 21

www.nice.org.uk/page.aspx?o=CG021NICEGuideline
Guideline identifies older people at risk of falls, addresses multifactoral falls risk assessments and interventions, and discusses the participation of older people in prevention programs. Developed by the UK’s National Institute for Clinical Excellence.

Best practice, evidence-based guidelines related to older people - www.nzgg.org.nz/index.cfm?fuseaction=fuseaction_10&fusesubacaction=do
cs&documentid=22
Provides evidence-based recommendations for appropriate and effective care for the conditions from which older people most suffer. They draw upon experience in New Zealand and other countries. Current titles related to aging include:
· Prevention of Hip Fracture Amongst People Aged 65 Years and Over;
· Acute Management and Immediate Rehabilitation after Hip Fracture Amongst People Aged 65 Years and Over;
· Assessment Processes for Older People;
· Life after Stroke: New Zealand Guideline for Management of Stroke;
· Guidelines for the Support and Management of People with Dementia 
· Population Screening for Prostate Cancer: A Systematic Review;
· A Guideline for the Management of Heart Failure: Health Professionals Guide
Developed by the New Zealand Guidelines Group.

Best practice guidelines for least restraint utilization – 

www.shannex.com/library/Best-Practice-Guidelines-Restraints.pdf
Provides a comprehensive interdisciplinary approach to reduce the use of restraints--one which was based on research and best practice. Developed by Shannex, a private health care provider in Nova Scotia, Canada. 

Best practices related to aging of the Joanna Briggs Institute –
www.joannabriggs.edu.au/pubs/best_practice.php
Directed to health professionals in acute or long-term care settings, these sheets cover dementia; dental care; drug use; malnutrition; oral health; oral hydration; restraints; and sleep. Developed by the Joanna Briggs Institute in Australia.  

Clinical practice guidelines for quality palliative care - www.nationalconsensusproject.org/Guideline.pdf
Developed by five major US palliative care organizations, the Guidelines describe

core precepts and structures of clinical palliative care programs. The following aspects are included: structure and process of care; physical; psychological and psychiatric; social; spiritual, religious, and existential; cultural; care of the imminently dying person; and ethics and law. 

Evidence-based practice guidelines -
www.nursing.uiowa.edu/consumers_patients/evidence_based.htm
The University of Iowa's Gerontological Nursing Interventions Research Center (GNIRC) provides about 40 evidence-based nursing practice protocols at nominal cost.
Among the topics covered are: Advance directives; Alzheimer’s Disease; bereavement; constipation; delirium; dementia; depression; drug abuse; elder abuse; exercise; falls prevention; incontinence; long term care; nursing; oral health; oral hydration; pain management; pets; pressure sores; spiritual well being; and suicide.

Evidence reports from the European region of the World Health Organization –

www.euro.who.int/HEN/syntheses/questiontoppage  
WHO’s Health Evidence Network (HEN) provides answers to policy questions in the form of evidence-based reports and summaries, and easy access to evidence and      

information from a number of Web sites, databases and documents.
the following focus on older persons. Those dealing with aging are:

∙ Do current discharge arrangements from inpatient hospital care for the elderly reduce readmission rates, the length of inpatient stay or mortality, or improve health status?
∙ What are the palliative care needs of older people and how might they be met?
∙ What is the effectiveness of old-age mental health services?
∙ What is the effectiveness of home visiting or home-based support for older people?
∙ What are the main risk factors for falls amongst older people and what are the most 
  effective interventions to prevent these falls?
∙ What are the main risk factors for disability in old age and how can disability be 
  prevented? 
∙ Are disease management programmes (DMPs) effective in improving quality of care for    

  people with chronic conditions?
	         Falls prevention best practice guidelines -

		   www.health.qld.gov.au/fallsprevention/best_practice/default.asp 



	


Identifies three key components of falls prevention programs in hospitals and residential facilities: risk identification, falls prevention, and injury prevention strategies. The purpose is reduce the incidence of falls and attendant injuries. These guidelines are intended to 1) assist service providers in developing and implementing standard policies and procedures in the area of falls prevention and 2) assist health care professionals in their assessment of falls risk and in their management of patients/residents who are at risk of falling or who have fallen. Developed for Queensland, Australia health staff.
Hydration and older people - www.water.org.uk/home/water-for-health/older-people
Links to "Hydration Best Practice Toolkit for Care Homes"   

(www.water.org.uk/home/water-for-health/older-people/care-ho -toolkit) for use by care managers, caterers and others involved in the delivery of care to older people in care    

homes. Developed through an alliance of care sector stakeholders in the UK, along with Water UK.

Management of patients with dementia: A national clinical guideline –

www.sign.ac.uk/pdf/sign86.pdf
Examines evidence relating to all aspects of the diagnosis and management of people with dementia, including the role of complex psychological assessment, drug treatment, techniques such as reality orientation and interventions for behavioral and psychological problems which develop later in the course of the disease. The guideline also covers evidence looking at how patients and carers are best kept informed of the changes in the patient's condition. Appendices contain diagnostic and assessment tools. Developed by the Scottish Intercollegiate Guidelines Network (SIGN).
Medicare Quality Improvement Community (MedQIC) – www.medqic.org
A national knowledge forum for healthcare and quality improvement professionals in the United States. Provides easy access to quality improvement resources for dozens of 

health topics of importance to older persons. Coverage is provided of health care issues that present themselves in physicians' offices, hospitals, nursing homes, and home care situations. Provided by the Federal Government’s Centers for Medicare & Medicaid Services (CMS) in the United States.
National guideline clearinghouse (NGC)  - www.guidelines.gov
Provides a comprehensive database of evidence-based clinical practice guidelines and related documents from around the world. Almost 300 of the database's entries relate to the elderly. Among the topics covered are: advance directives; Alzheimer’s Disease; arthritis; assessment; bereavement; breast cancer; cancer; cardiovascular diseases; clinical practice guidelines; delirium; dementia; depression; discharge planning; diseases; falls; hip injuries; hypertension; incontinence; infection; menopause; nutrition; obesity; oral health; oral hydration; osteoporosis; pain; palliative care; Parkinson’s Disease; physical activity; pneumonia; prescription drugs; pressure sores; prostate disorders; rehabilitation; restraints; rheumatoid arthritis; sleep disorders; and suicide.

Sponsored by the US Agency for Healthcare Research and Quality.
	Nursing best practice guidelines

	
	www.rnao.org/Page.asp?PageID=861&SiteNodeID=133 


Provides several clinical practice guidelines and related material of use by the nursing profession in working with older persons. Topics include constipation; delirium; dementia; depression; diabetes; falls; foot care; incontinence; nursing; pain; and pressure sores. Produced by the Registered Nurses' Association of Ontario.

Positive aging resource center (PARC) - www.positiveaging.org
Provides information on evidence-based mental health care for the elderly, and their professional and family caregivers, including evidence-based tools such as guidelines for anxiety, dementia, agitation, and suicide. Developed in the USA.
The practicing physician education (PPE) in geriatrics project - www.gericareonline.net/
Offers materials to help physicians and other health professionals integrate evidence-based medicine (EBM) into their treatment of older patients. Tool kits on memory loss, urinary incontinence, depression, heart failure, persistent pain, falls and prevention can be downloaded to help physicians and other health care providers better understand geriatric syndromes and other chronic conditions common in older adults. Developed in the USA.
Working with dependent older people to achieve good oral health - www.nhshealthquality.org/nhsqis/files/21412%20NHSQIS%20Oral%20BPS.pdf
Offers evidence-based nursing guidance for oral health care of dependent older people admitted to hospitals or living in residential care. Developed by the NHS Quality Improvement Scotland.

TRAINING TOOLS
Abuse education, prevention and response: A community training manual for those who want to address the issue of the abuse of older adults in their community - www.advocacycentreelderly.org/pubs/eamanual/eamanualpt1.pdf
Provides a framework to focus thinking on how members of a community can come together to prevent the abuse of older adults and how to respond when abuse occurs. Authors: Joanne Preston and Judith Wahl; Publisher: Advocacy Centre for the Elderly in Canada.
Borun Center for Gerontological Research - borun.medsch.ucla.edu/
Provides six training modules developed by Center researchers on the topics of weight loss prevention, mobility decline prevention; pressure ulcer prevention; incontinence management; pain screening, and quality of life assessment. Modules are designed to provide easy-to-follow step by step instructions for assessment and interventions. They provide learning objectives, a discussion of the issues, and an overview of the solution. Assessment tools, bibliographies and lists of relevant links are provided in each training module. This American site also provides online discussion forums for each of the topics.
Caregivers count too! A toolkit help practitioners assess the needs of family caregivers - caregiver.org/caregiver/jsp/content_node.jsp?nodeid=1695
Designed for program administrators and practitioners to sharpen awareness of family caregivers as an at-risk population in need of assessment to determine their own physical, emotional and financial problems, and to provide practical tools for conducting such assessments. Developed by the Family Caregiver Alliance in the USA.

Demystifying dementia care: Education package - www.accreditation.org.au/DemystifyingDementia
Designed to equip staff in institutional/residential care with the skills and knowledge needed to provide care and support for residents who have dementia. Produced by the Aged Care Standards and Accreditation Agency Ltd. in the USA.

Employer resource center - www.aarp.org/employerresourcecenter/
Offers practical information to employers on many issues concerning the hiring and retention of older workers in the United States so that they are and prepared to face the aging of their labor force. Topics addressed include: age discrimination, recruitment and retention strategies, benefits for working caregivers, phased or flexible retirement, workforce trends, workplace law, and brief program descriptions of employers who have implemented successful older worker programs. Publications can be ordered free of charge or are downloadable. Produced by AARP in the USA.

	Ideas for geriatrics training and services -

	
	www.jhartfound.org/pdf%20files/Ideas_for_Geriatrics_All.pdf 


Describes innovative programs for geriatrics training and service to inform the work of health and social work professsionals. Each of the more than 20 briefs provides details about cost-effective program implementation, as well as references and sources of further information. Topics relate to nursing, social work and medical school curricula, hospital care, medication use, geriatrics, and health behavior. Published by the John A. Hartford Foundation in the USA.
	
	

	International curriculum guidelines for preparing physical activity instructors of older adults - 

	
	www.isapa.org/guidelines/index.cfm 


Provides standards for physical activity instructors and programs for older adults to ensure safe, effective, and accessible fitness programs for older persons and to develop competency and consistency among instructors. Developed by the International Society for Aging and Physical Activity in collaboration with the World Health Organization's Aging and the Life Course program. 

Knowledge and skills needed for dementia care: a guide for direct care workers –

www.dementiacoalition.org/pdfs/knowledgeandskills_dementiacare.pdf
Identifies the special care assistance skills that are important when working with a person with dementia in order to improve the quality of care. Competency areas covered are:
knowledge of dementia disorders; person-centered care; care interactions; enriching the person's life; understanding behaviors; interacting with families; direct care worker self care. Produced by the Dementia Program of the Michigan Public Health Institute in the USA.
Live well, live long clearinghouse - www.asaging.org/cdc/index.cfm
Offers strategies and materials to enhance the capacity of organizations in serving the health promotion and disease prevention needs of older adults. Provides tools for professionals in stand-alone modules. Current titles are: Blueprint for Health Promotion; Strategies for Cognitive Vitality; Road Map to Driving Wellness; Physical Activity; Mental Wellness; Optimal Medication Use; Food for Health: Nutritional Well-Being for Older Adults; Deep Vein Thrombosis;  and Diabetes Prevention, and Management.

Produced by the American Society on Aging.

The growing challenge of Alzheimer's Disease in residential settings  - www.nia.nih.gov/Alzheimers/Publications/GrowingChallenge/
Designed to give helpful information about Alzheimer's Disease to staff and managers of retirement communities, senior housing developments, assisted living facilities, and case coordination agencies. Intended for use by staff developers and others involved in offering in-service training programs about issues related to older persons living in residential communities. Published by the Alzheimer's Disease Education and Referral (ADEAR) Center in the USA.

Training manual on ageing in Africa –  www.helpage.org/Resources/Manuals

Aims to fill the knowledge and information gaps on ageing issues in Africa, while also empowering trainers on how to provide better for older people. Produced by HelpAge International.
RESOURCES BY TOPIC
General:
The ageing and development report - www.helpage.org/Resources/Policyreports
A report on the circumstances of older people in developing countries and countries in transition, with chapters on economic security, health, family and community life, poverty, gender and emergencies. Includes information on demographic trends and ageing in specific countries and regions. Produced by HelpAge International.

Global aging: The challenge of success - www.eldis.org/static/DOC17927.htm
Authors: Kevin Kinsella and David R. Phillips; Publisher: Population Bulletin, March 2005.
Active Aging:
The future of retirement: The new old age - Global report
www.ageingforum.org/content/FutureOfReterimentProgramme2007.aspx
Reports on a survey of 21,000 people aged 40 to 79 in 21 countries and territories regarding the contribution they are making to their families and society through their employment, volunteer and other activities. Produced by HSBC Insurance with the Oxford Institute of Ageing.
Death/Dying

Canadian Virtual Hospice – www.virtualhospice.ca/
An online community that provides information and support for physical, emotional and         

spiritual concerns related to death and dying. Separate are directed to the dying, family and friends, health care providers, and volunteers. Produced by the Canadian Virtual Hospice in Canada.

Demography:

Why Population Aging Matters: A Global Perspective –

www.state.gov/g/oes/rls/or/81537.htm
Describes the impact of population aging on nations and the population trends that are transforming the world in fundamental ways. (Produced for the US Department of State.)
World population ageing: 1950-2050
www.un.org/esa/population/publications/worldageing19502050/
Produced by the Population Division of the Department of Economic and Social Affairs.
World population monitoring, focusing on the changing age structures of populations and their implications for development: Report of the Secretary-General (E/CN.9/2007/3) 18 January 2007
daccessdds.un.org/doc/UNDOC/GEN/N07/212/85/PDF/N0721285.pdf?OpenElement

Prepared by the Population Division of the Department of Economic and Social Affairs.
World population prospects, the 2006 revision
www.un.org/esa/population/publications/wpp2006/wpp2006.htm
Provides considerable statistical data on population aging around the world.

Produced by the Population Division of the Department of Economic and Social Affairs.
Elder Abuse:

Missing voices: views of older persons on elder abuse –

whqlibdoc.who.int/hq/2002/WHO_NMH_VIP_02.1.pdf
Published by the World Health Organization, 2002.

Employment:
Ageing and labour markets for older workers –

www.ilo.org/public/english/employment/strat/publ/etp33.htm 
Author: Alexander Samorodov; Publisher: ILO

Live longer, work longer - www.oecd.org/document/42/0,2340,en_2649_37435_36104426_1_1_1_37435,00.html
Published by the OECD, February 2006.

The new agenda for an older workforce and older worker recruiting retention survey: global results - www.ca.manpower.com/cacom/contentSingle.jsp?articleid=282  and

The new agenda for an older workforce - www.ca.manpower.com/cacom/files?name=04.2007%20-%20The%20New%20Agenda%20for%20an%20Older%20Workforce%20-%20White%20Paper.pdf
Published in April 2007 by Manpower, Inc.
Older workers: policies of other nations to increase labor force participation –

www.gao.gov/new.items/d03307.pdf
Produced by the US General Accounting Office.

Promoting longer working lives through better social protection systems –

ec.europa.eu/employment_social/social_protection/docs/working_longer_en.pdf Produced by the EU.

Gender Issues:

Gender dimensions of ageing - www.un.org/womenwatch/daw/public/ageing-final.pdf
Published in 2002 by the UN Division for the Advancement of Women.

Health:
Growing older staying well: ageing and physical activity in everyday life –

whqlibdoc.who.int/hq/1998/WHO_HPR_AHE_98.1.pdf
Produced by the World Health Organization, 1998.

Health financing revisited:  a practitioner's guide –

web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTHEALTHNUTRITIONANDPOPULATION/EXTHSD/0,,contentMDK:20200211~menuPK:376811~pagePK:148956~piPK:216618~theSitePK:376793,00.html
Authors: Pablo Gottret and George Schieber; Publisher: World Bank, 2006.

Healthy ageing: keystone for a sustainable Europe –

ec.europa.eu/health/ph_information/indicators/docs/healthy_ageing_en.pdf
Produced by the EU, 2007.

Keep fit for life: meeting the nutritional needs of older persons – 

www.who.int/nutrition/publications/olderpersons/en/index.html
Published by the World Health Organization.

HIV/AIDS

Forgotten families: older people as carers for orphans and vulnerable children –

www.womenchildrenhiv.org/wchiv?page=wx-resource&root=top&cat=03&subcat=of&rid=698-8397
Describes case studies of innovative ways of dealing with some of the difficulties faced by older-headed households that appropriate technical support minimal additional resources can have. 
Produced by HelpAge International and the International HIV/AIDS Alliance.

Older people in Africa: Towards change in policy and practice (a video, in French only) - www.helpage.org/Resources/CD-ROMsDVDsandvideos
A 14-minute documentary highlights some of the problems encountered by older people in Africa, including HIV/AIDS, abuse and emergencies. Produced by HelpAge International.

Policy workshop on HIV/AIDS and   Windhoek, Namibia -  www.un.org/esa/socdev/family/Meetings/hiv2830jan04.pdf 
Annex I: HIV/AIDS and family well-being in southern Africa: towards an analysis of policies and responsiveness  -www.un.org/esa/socdev/family/Meetings/hiv2830jan04a1.pdf
Sponsored by the United Nations, 28-30 January, 2004.

The Valletta Declaration  -policy.helptheaged.org.uk/NR/rdonlyres/eloqe5kz2upipjiwkmpll5xhil64xkha2bbf3dnrdbnvffevrdqnzkfomwmxsm3tlkdnktlgd7hddkgmkmkex2mhyec/valetta_declaration_nov05.pdf
Sponsored by HelpAge International and the International Institute on Ageing, United Nations, November 2005.
Human Rights

Equal treatment, equal rights: Ten actions to end age discrimination – 

www.helpage.org/Resources/Policyreports
Draws on consultations with older people from the developing world and transitional economies to set out 10 concrete actions to ensure that older people across the world benefit from the full range of internationally accepted human rights. Produced by HelpAge International.

The rights of older people: The mark of a noble society (a video)

www.helpage.org/Resources/CD-ROMsDVDsandvideos
A 15-minute video examines possible ways of addressing the abuse of older people's rights. Produced by HelpAge International.

Living arrangements:
Living arrangements of older persons around the world  -un.org/esa/population/publications/livingarrangement/report.htm
Produced by the UN Population Division, November 2005.

Long-Term Care
Consumer direction and choice in long-term care for older persons, including payments for informal care - www.oecd.org/dataoecd/53/62/34897775.pdf  
Author: J. Lundsgaard; Publisher: OECD.
The road to recognition: International review of public policies to support family and informal caregiving - www.caregiver.org/caregiver/jsp/content_node.jsp?nodeid=1011
Authors: Anne Montgomery and Lynn Friss Feinberg; Publisher: Family Caregiver Alliance, September 2003.
“We shall travel on:”Quality of care, economic development, and the international migration of long-term care workers – 

www.aarp.org/research/longtermcare/quality/2005_14_intl_ltc.html
Authors: Don Redfoot and Ari Houser; Publisher: AARP Public Policy Institute, October 2005.

Mainstreaming:
Action against discrimination, civil society - tec.europa.eu/employment_social/fundamental_rights/
Published by the EU.

Capacity building of civil society dealing with anti-discrimination –

ec.europa.eu/employment_social/fundamental_rights/pdf/civil/train_en.pdf

Produced for the EU.

Inclusive and effective poverty reduction: The case for targeting all age groups in European Union development - www.helpage.org/Resources/Policyreports
Demonstrates the scale and depth of child and old-age poverty, explores how poverty is transferred between generations, and emphasizes the interdependence of young and old.
Produced by HelpAge International and the International Save the Children Alliance.

Mainstreaming the concerns of older persons into the social development agenda
www.un.org/esa/socdev/ageing/documents/positionpaper.pdf
(Position paper by Robert Venne, 5 Sept. 2006)

Non-discrimination mainstreaming– instruments, case studies and way forwards –

ec.europa.eu/employment_social/fundamental_rights/pdf/pubst/stud/mainstr07_en.pdf

The document addresses:

∙ How to go about undertaking an equality screening procedure of a new or existing 
  policy;

∙ How to carry out an equality impact assessment;

∙ The role of consultation processes in promoting non-discrimination mainstreaming;

∙ Developing an equality plan for a public authority setting out an institutional  

  commitment to embed equality throughout the policy making process; and

∙ Data collection as part of a systematic monitoring and evaluation framework.

Produced by Centre for Strategy & Evaluation Services in the U.K under commission to the EU.
Social security for all: Investing in global social and economic development -www3.ilo.org/public/english/protection/secsoc/downloads/1519sp1.pdf
Published by the ILO, August 2006.
Transforming the mainstream: Seminar report on mainstreaming and inclusive approaches in EU development cooperation - www.helpage.org/Resources/Policyreports
A seminar report exploring challenges and priorities for improved EU development cooperation policy that would focus on actions to further human rights and achieve sustainable development and poverty reduction. Seminar organized jointly by Aprodev, HelpAge International, One World Action and WIDE.

Pensions/Social Security:

Age and security: How social pensions can deliver effective aid to poor older people and their families - www.helpage.org/Resources/Policyreports
Describes how social pensions effectively target aid, reducing the poverty of older people and the families that they so often support. Produced by HelpAge International.

Center for Retirement Research (CRR) International Publications –

www.bc.edu/centers/crr/pub_int.shtml
Provides the full text of CRR's international briefs and working papers related to social security, private pensions, savings and consumption, work and retirement from 1999 to the present. Designed for use by policy-makers in the public and private sectors. Provided by the Center for Retirement Research at Boston College in the USA.

Global aging and the sustainability of public pension systems – 

www.csis.org/component/option,com_csis_pubs/task,view/id,3658/
Author: James C. Capretta; Publisher: Center for Strategic and International Studies.

Social security programs throughout the world: Europe, 2006
www.socialsecurity.gov/policy/docs/progdesc/ssptw/2006-2007/europe/index.html
Social security programs throughout the world: Asia and the Pacific, 2006
www.ssa.gov/policy/docs/progdesc/ssptw/2006-2007/asia/index.pdf

Social security programs throughout the world: Africa, 2005

www.ssa.gov/policy/docs/progdesc/ssptw/2004-2005/africa/guide.pdf

Social security programs throughout the world: The Americas, 2004-2005

www.ssa.gov/policy/docs/progdesc/ssptw/2004-2005/americas/guide.pdf

Published by the US Social Security Administration.
Poverty:

How poor are the old? A survey of evidence from 44 countries –

siteresources.worldbank.org/SOCIALPROTECTION/Resources/SP-Discussion-papers/Pensions-DP/0017.pdf
Author: Edward Whitehouse; Publisher: World Bank, 2002)

Retirement:

The future of retirement: What the world wants - www.ageingforum.org/
An international survey of attitudes aging and retirement in 20 countries and            

territories. An executive summary, as well as two reports with consumer and employer findings, are downloadable. Sponsored by HSBC Insurance in cooperation with the Oxford Institute of Ageing.

Transportation:
Seniordrivers.org – www.seniordrivers.org
Provides information to older drivers and their families on safe driving and when best to give up driving, to providers wishing to set up supplemental transportation systems, and  

to researchers interested in the latest research and for facilitating senior transportation.
Produced by the American Automobile Association in the USA.
KEY UN DOCUMENTS (excluding resolutions, and in chronological order)

Vienna International Plan of Action on Ageing  1982

www.un.org/esa/socdev/ageing/ageing/ageipaa.htm
United Nations Principles for Older Persons  1991
www.un.org/esa/socdev/iyop/iyoppop.htm
Madrid International Plan of Action on Ageing  2002
www.un.org/esa/socdev/ageing/waa/a-conf-197-9b.htm
Madrid Political Declaration  2002
www.un.org/esa/socdev/ageing/waa/a-conf-197-9a.htm
Research Agenda on Ageing for the 21st Century  2002

www.un.org/esa/socdev/ageing/ageing/ageraa.htm

Follow-up to the International Year of Older Persons: Second World Assembly on Ageing - Report of the Secretary-General   21 July 2004
daccessdds.un.org/doc/UNDOC/GEN/N04/436/07/PDF/N0443607.pdf?OpenElement

Follow-up to the Second World Assembly on Ageing: Report of the Secretary-General  22 July 2005
daccessdds.un.org/doc/UNDOC/GEN/N05/436/30/PDF/N0543630.pdf?OpenElement

The framework for monitoring, review and appraisal the Madrid International Plan of Action on Ageing  29 July 2005 
www.un.org/esa/socdev/ageing/documents/MIPAA_frmwrk.pdf   and its annex:

Suggestions, participatory assessment tools and indicators for national review and appraisal of the Madrid International Plan of Action on Ageing
www.un.org/esa/socdev/ageing/documents/MIPAA_annx_ii_fnl.pdf
Follow-up to the Second World Assembly on Ageing: Report of the Secretary-General  19 July 2006
daccessdds.un.org/doc/UNDOC/GEN/N06/436/37/PDF/N0643637.pdf?OpenElement
Interregional consultation on the review and appraisal of the Madrid

International Plan of Action on Ageing  26-28 September 2005
www.un.org/esa/socdev/ageing/documents/agng_gnv_rpt.pdf
Modalities for the review and appraisal of the Madrid

International Plan of Action on Ageing  11 November 2005
Major developments in the area of ageing since the Second World Assembly on Ageing: Report of the Secretary-General  21 November 2006
daccessdds.un.org/doc/UNDOC/GEN/N06/625/90/PDF/N0662590.pdf?OpenElement
Consultative meeting on implementation of the Madrid Plan of Action on Ageing at the national level  28 November – 1 December 2006

www.un.org/esa/socdev/ageing/MIPAA/bangkokreport.doc
Guidelines for review and appraisal of the Madrid International Plan of Action on Ageing: Bottom-up participatory approach   2006
www.un.org/esa/socdev/ageing/MIPAA/GuidelinesAgeingfinal13%20Dec2006.pdf
KEY REGIONAL DOCUMENTS
African Union policy framework and plan of action on ageing
www.helpage.org/Resources/Policyreports/main_content/1118337558-0-11/AUFrameworkBook.pdf
The Arab plan of action on ageing to the year 2012
www.escwa.org.lb/information/publications/edit/upload/sd-02-01.pdf
Economic Commission for Europe - Regional implementation strategy for the Madrid International Plan of Action of Ageing
www.unece.org/pau/age/berlin2002/docs/berl_ris_rev_e.pdf
Regional strategy for the implementation in Latin America and the Caribbean of the Madrid International Plan of Action on Ageing 
www.eclac.org/celade/noticias/paginas/1/13611/FINAL-DSC-1-Ingles.pdf
Shanghai implementation strategy
www.unescap.org/esid/psis/ageing/strategy/index.asp
DATABASES

AgeLine Database - www.aarp.org/research/ageline/
A free database produced by AARP in the USA that provides detailed summaries of more than 90,000 publications about aging and the 50+ population, mainly in North America, but also includes considerable coverage of other countries.
AgeSourceWorldwide - www.aarp.org/research/agesource/
A free database produced by AARP in the USA that provides descriptions of and links to almost 400 information resources in 25 countries, which are significant either in size or in their coverage of aging issues.  Most have some Internet presence, and a growing number facilitate end-user searching through the Internet. The following types of resources are included:
• clearinghouses


• statistical resources

• databases



• bibliographies and reading lists

• libraries



• texts and reports

• directories



• Web “metasites 

Human Lifetable Database (HLD) - www.lifetable.de/
A collection of population life tables covering a multitude of countries and many      

years. Most of the HLD life tables are life tables for national populations, which have been officially published by national statistical offices. Some of the HLD life tables

refer to certain regional or ethnic sub-populations within countries. 

Human Mortality Database (HMD) - www.mortality.org/
Provides detailed mortality and population data to researchers, students, journalists, policy analysts, and others interested in the history of human longevity. HMD contains detailed data for some 30 countries or areas. HMD is limited to populations where death registration and census data are virtually complete; hence, the countries and areas included are relatively wealthy.
International Data Base  -www.census.gov/ftp/pub/ipc/www/idbnew.html
Provides a variety of demographic and socioeconomic characteristics for most countries of the world plus selected territories, broken down by sex and age. Summary or detailed data is available from as early as 1950 to projections as late as 2050. In addition, static or "active" population pyramids are available. Users can aggregate selected countries into chosen regions. Countries can be ranked by population for any year from 1950-2050. Download options are available. Produced by the US Bureau of the Census, Department of Commerce)
Internet Resources on Aging - www.aarp.org/internetresources/
A free database that provides links to some of the best Internet sites for persons 50 and older in the United States. Also includes a number of international links.
International Social Security Documentation Centre  - www.issa.int/engl/doc.htm
Extensive bibliographic (ISSDOC), descriptive, legislative and statistical information available on all aspects of national social security systems in English, French, Spanish and/or German. Produced by the International Social Security Association.

Social Security Worldwide  - www.issa.int/Engl/ssw.htm
Includes six databases on social security covering: 1) Scheme Description - concise outlines of social security systems in over 170 countries; 2) Complementary and private pensions - profiles of the system of complementary and private pensions in over 50 countries; 3) Reforms - summaries of important reforms in social protection programs wordwide since 1995; 4) Legislation - references to over 14,000 pieces of social security legislation and, in some cases, the full text of legislation; 5) Bibliography - references to books, periodicals and other material on social protection issues since 1991; and 6) Thesaurus - key social security terms in English, French, Spanish and German. Produced by the International Social Security Association.
Successful Aging Edition (S@Edition) and Successful Aging Database (S@Database) - www.saging.com
S@Edition provides weekly news in French of the latest published research findings related to biomedicine and preventive medicine. It also provides, on a subscription basis, more in-depth information about health-related topics and offers an online, searchable database (S@Database) with some 10,000 articles drawn from 2,500 international journals. S@Database, in turn provides access to "Highlights," a review of the most important articles on aging synthesized by Successful Aging experts.
CLEARINGHOUSES

Ageing society - www.oecd.org/topic/0,2686,en_2649_37435_1_1_1_1_37435,00.html
A rich collection of OECD's resources related to aging in member states.
Aging Everywhere: World Facts on the 50+ - www.aarp.org/international/map
An international clearinghouse of information aging populations worldwide. Updated regularly with newly published regional and country specific research, reports, and resources. Produced by AARP.
Aging Resources for Psychologists - www.apa.org/pi/aging/
Offers a number of resources on mental health and aging issues for practicing psychologists, including fact sheets, resource guides, practice guidelines and policy statements. Key publications include: Guidelines for Psychological Practice with Older Adults; What Practitioners Should Know About Working with Older Adult;, Guidelines for the Evaluation of Dementia and Age-Related Cognitive Decline; Psychotherapy and Older Adult; and Depression and Suicide in Older Adults. Produced by the American Psychological Association.
Alzheimer Europe - www.alzheimer-europe.org
Provides information about different types of dementia, tips for caregivers, and European-wide action on dementia. 

Civic Engagement Program - www.asaging.org/asav2/civiceng/index.cfm
Provides information and resources on individual and collective actions through which older adults participate in activities of personal and public and personal concern that 

are both individually life enriching and socially beneficial to the community. Produced by the American Society on Aging.
Clearinghouse on Abuse & Neglect of the Elderly - db.rdms.udel.edu:8080/CANE/index.jsp
Probably the largest computerized collection of elder abuse resources and materials in the world. Database can be searched database to obtain references pertaining to the many aspects of elder abuse and neglect, and the conditions that impact upon elder mistreatment.  Maintained at the Department of Consumer Studies at the University of Delaware in the USA.

Clearinghouse on Aging with Developmental Disabilities - www.uic.edu/orgs/rrtcamr/clearinghouse.htm
Designed to provide information on the latest research, model programs, and policy issues pertaining to this population. Offers books/monographs, journal articles, videotapes, and CDs related to aging and developmental disabilities. Describes training and technical assistance opportunities. Sponsored by the University of Illinois' Rehabilitation and Training Center on Aging with Developmental Disabilities in the USA. 

Eldis Ageing Populations Resource Guide - www.eldis.org/ageing/index.htm
Provides links to full text documents related to aging and development, as well as a listing of related Web sites.
Gender Aspects of Aging 

www.un-instraw.org/en/index.php?option=content&task=view&id=852&Itemi
d=143
www.un-instraw.org/en/index.php?option=content&task=blogcategory&id=9
7&Itemid=147 (official documents)
www.un-instraw.org/en/index.php?option=content&task=blogcategory&id=9
8&Itemid=148 (aging contributions) 
www.un-instraw.org/en/index.php?option=content&task=blogcategory&id=9
6&Itemid=146 (publications)

INSTRAW (The United Nations International Research and Training Institute for the Advancement of Women), has included on its Web site 1) a compilation of UN official session documents (reports and resolutions) on women/gender and aging dating from 1984 to the present; 2) a collection of reports, articles and other relevant documents compiled through INSTRAW's GAINS Networks and other partners; 3) a listing of INSTRAW's publications on older women, and 4) a list of relevant links.
International Comparative Reports – 

www.aarp.org/research/international/report/#compareReports
Includes comparative reports on aging produced by AARP and other organizations.

Produced by AARP.

	National Blueprint: Increasing Physical Activity Among Adults Age 50 and Older

	www.agingblueprint.org/
Offers a clearinghouse of information about physical activity and older adults, both for professionals and older persons themselves. The site was created by the National Blueprint Initiative, a partnership of more than 50 American organizations interested in promoting physical activity among older persons. The publication Promoting Physical Activity: A Guide for Community Action can be downloaded. Maintained by the Department of Kinesiology at the University of Illinois at Urbana-Champaign in the USA.
National Clearinghouse on the Direct Care Workforce

	 
	www.directcareclearinghouse.org
Provides a large array of published materials dealing with issues such as recruitment, retention, training, peer support and career advancement. Also provides a "Practice Profile Database" that describes model programs addressing these issues in the USA.


stopfalls.org - www.stopfalls.org
Identifies best practices in fall prevention and helps communities offer fall prevention programs to older persons who are at risk of falling. Targeted audiences are service providers, individuals and families, and researchers and educators. Maintained by the Fall Prevention Center of Excellence of the University of Southern California Andrus Gerontology Center in the USA.
The World Bank on Pensions - go.worldbank.org/RIDQWTX330
Features downloadable publications prepared for the World Bank, recent developments in pension legislation, and descriptions of current World Bank projects in this area.
ELECTRONIC MAILING LISTS
Ageing in Europe - an electronic mailing list that announces research programs and results and announces conferences and training programs.
How to subscribe:

Go to the Web site: www.jiscmail.ac.uk/cgi-bin/webadmin?SUBED1=ageing&A=1
and complete the requested information

Economics of Ageing Interest Group ​- an electronic mailing list that announces research programs and results and announces conferences
How to subscribe:

Send an email to: listserv@suvm.syr.edu 

Leave the subject box blank
In the body of the message, type: SUB AGING firstname lastname

Global Aging - an electronic newsletter that posts articles on health, pensions, social insurance and human rights of older persons worldwide

How to subscribe:

Go to the Web site: lists.topica.com/lists/globalagingaction
and click on Subscribe 

GERINET - an electronic discussion list that deals with health care issues and aging; most participants are American

How to subscribe:
Send an email to: listserv@listserv.buffalo.edu
Leave the subject box blank
In the body of the message, type: SUBSCRIBE GERINET firstname lastname 

Geronurse - an electronic discussion list that promotes geriatric nursing dialogue and activities, posts updates in best nursing practice and innovations, and is open

to all practitioners, researchers, educators, and students with an interest in the field.
How to subscribe:
Send an email to: gero-nurse-request@list.uiowa.edu
Leave the subject box blank
In the body of the message, type: subscribe

Info-LTC - an electronic newsletter that provides information on geriatric, gerontological, and long-term care resources available through the University of Manitoba's J.W. Crane Library at the Deer Lodge Centre. Subscribers will receive Web Pick of the Week, Agelit, Current Perspectives, and news from the Library.

How to subscribe:
Go to the Web site: lists.umanitoba.ca/mailman/listinfo/info-ltc
and fill in the requested information

NEWSLETTERS

AARP International Newsletter - www.aarp.org/research/international/
Monthly newsletter covers news, events and research worldwide.

Global Action on Aging- www.globalaging.org/quickgo.htm
Weekly newsletter with emphasis on pensions, health, armed conflict 
and emergency situations, and rural aging. Articles available in Arabic, Chinese, English, French, Russian, and Spanish.

ILC Policy Report - www.ilcusa.org/pub/news.htm
A monthly compilation of longevity news and trends in the U.S. and abroad.
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