SAN JOSE CHARTER ON THE RIGHTS OF OLDER PERSONS IN
LATIN AMERICA AND THE CARIBBEAN



We, the representatives of the Governments gatlier8dn José, Costa Rica, from 8 to 11 May 201Be&f hird
Regional Intergovernmental Conference on Ageirigain America and the Caribbean

Determinedo identifythe key actions relating to the human rights ardlaé@rotection of older persons
in Latin America and the Caribbean,

Aware that age continues to be an explicit and symboéisid for discrimination which affects the
exercise of all human rights in old age and thdéiopersons require special attention from theeStat

Expressing concerrover the dispersion of measures to protect thetgigh older persons at the
international level, which hinders their implemditia and results in a lack of protection at thaare! level,

Convincedthat it is essential to take additional steps tmtqmt the civil, political, economic, social and
cultural rights of older persons, including the gibsity of developing new international instrumgnt

Recognizingthat, despite the efforts made by several couniriethe region to incorporate greater
solidarity into their social protection systems amgband the protection of the human rights of oldersons,
limitations and exclusions persist, which affetis ¢uality of life and dignity of these persons,

Having examinedhe reports of the special mechanisms of the Urtetions Human Rights Council, in
particular the thematic study on the realizationttaf right to health of older persorend the Report on the
question of human rights and extreme povérty,

Guidedby the general comments of the Committee on EconoBucial and Cultural Rights, which cover
issues of special concern to older perso@sneral Recommendation No. 27 of the CommittetherElimination
of Discrimination against Women and General Commmnt2 of the Committee against Torture,

Endorsingthe conclusions and recommendations arising froen tieetings held in follow-up to the
Brasilia Declaration between 2008 and 2010; therirgtional meeting to monitor implementation of Brasilia
Declaration and promote the rights of older perdoelsl in 2011; and the International Forum on tlyats of
older persons held in 2012,

Expressingsatisfaction at the creation of the Open-ended WgrkGroup on Ageing, which was
established by the United Nations General Assembter resolution 65/182 of 21 December 2010, arditg
in mind the conclusions of its first and second tings held in 2011,

Recognizinghe systematic work carried out by the Economic @isaion for Latin America and the
Caribbean (ECLAC), through the Latin American anaritbean Demographic Centre (CELADE)-Population
Division of ECLAC, to support the countries of thegion in incorporating ageing into their developtne
agendas, and expressing appreciation for the suppmrided by the United Nations Population FundNfPA)
and the Pan American Health Organization (PAHO),

With the firm determinatioto adopt measures at every level to gradually expla@ coverage and quality
of social protection systems, including social ggs for an ageing population, and implement astidesigned

! See document A/HRC/18/37, 2011.

2 See document A/HRC/17/34, 2011.

® General Comment No. 6 on the economic, social @diiral rights of older persons, 1995; No. 14tba right to the
highest attainable standard of health (art. 12)02Mo. 19 on the right to social security (art. 2)08; and No. 20 on non-
discrimination and economic, social and culturghts (art. 2), 2009.



to strengthen protection of the human rights anddéimental freedoms of older persons, without any
discrimination,

Having considerethe documentation prepared by the secretariateoEttonomic Commission for Latin
America and the Caribbean for this Conference, weldoming the conclusions and proposals presemtede
document entitled\geing, solidarity and social protection: time fmogress towards equalify,

1. Reaffirmthe commitment expressed in the Brasilia Declanatttospare no effort to promote and protect the
human rights and fundamental freedoms of all of@@sons, to work to eradicate all forms of discniation
and violence and to create networks for the pritedif older persons with a view to the effectivereise of
their rights;

2. Supportthe work of the Open-ended Working Group on Ageang urge it to consider the feasibility of an
international convention on the rights of oldersmsrs, and support the Working Group on Protectirgg t
Human Rights of Older Persons of the Organizatibmerican States so that it can make progress in
developing an inter-American convention;

3. Request once agathat the member countries of the United Nations BmrRights Council consider, at the
earliest opportunity, the possibility of appointimgspecial rapporteur responsible for the promotiod
protection of the human rights of older persons;

4. Recognizehat access to justice is an essential human aigtitthe fundamental instrument for guaranteeing
that older persons are able to exercise and efédgtiefend their rights;

5. Affirm that the political, public and social participatiof older persons is a fundamental human rightyels
as respect for their autonomy and independencedisidn-making;

6. Declarethat we will srengthen actions designed to increase the protecti human rights at the national
level and undertake to:

(a) Adopt appropriate legislative, administrativel amther measures which guarantee differentiafepeatial
treatment of older persons in all spheres and pitodili forms of discrimination against them;

(b) Strengthen the protection of the rights of olpersons by enacting special laws for the praiaatif such
rights or updating existing laws, including instittnal and civic measures which guarantee their ful
implementation;

(c) Give priority and preferential treatment toalgbersons in the processing, resolution and imghtation
of decisions taken in administrative and legal peatings, as well as in the services and benefigged by
the State;

(d) Adopt affirmative action which complements tlegal system and promotes the social integratiah an
development of older persons;

(e) Develop public policies and programmes desigitedaise awareness of the rights of older persons,
including the promotion of their treatment with kiity and respect and a positive, realistic imagaggfing;

* See document LC/L.3451(CRE.3/3), April 2012.



() Guarantee and provide the necessary resouncessure access to information by older persongtand
dissemination of their rights;

(g) Guarantee also the right of older persons ttigigate in civil society organizations and in oails, as
well as in the formulation, implementation and ntorihg of policies which affect them;

7. Agreeto improve social protection systems so that thifgcBvely meet the needs of older persons by
promoting the following actions:

Social security
(a) Promote the universalization of the right to sosgturity, based on country-specific opportunities;

(b) Guarantee the long-term sustainability of contdbytand non-contributory pension schemes, based on
country-specific opportunities;

(c) Ensure that social security programmes are temmnted with other social policies, in particuthe
provision of health care and housing;

Health
(d) Promote the universalization of the right afesl persons to health;

(e) Design and implement policies on comprehensivegve health care, with emphasis on gerontology
and an interdisciplinary approach, in particulamigans of primary care including rehabilitationveees;

(H Implement models of multi- and interdiscipligarare in geriatrics and gerontology at differentdls of
health care in order to meet the needs of oldesope:;

(g9) Facilitate preferential access to medicinesjmgent, assistive devices and comprehensive riasbin
services to promote the independence of older psrdmsed on country-specific opportunities;

(h) Ensure the right to free and informed priorsemt for any medical intervention, regardless @, &galth
or treatment, in order to promote the autonomyldéopersons;

() Promote the development of and access to taMiecare to ensure that older persons with termina
illnesses die with dignity and free of pain;

() Protect, by means of mechanisms for regularitodng and supervision, the rights and dignityotder
persons who live in public or private care instdios or medical facilities;

(k) Promote the training of human resources inagecs and gerontology at all levels of care;

(D Implement human-rights based training programrf@ health teams at all levels of care, careid an
persons working in institutions which work with eldpersons;

(m) Design policies to implement programmes whiakaldeffectively with communicable and non-
communicable diseases;

(n) Formulate and adapt the legal frameworks, maitoand mechanisms to human rights instruments in
order to protect the dignity of older persons livin public or private institutions or medical fites;



Social services

(0) Create and guarantee the necessary sociateeto provide care for older persons taking sxtoount
their specific characteristics and needs and tmpte their independence, autonomy and dignity;

(p) Develop home-care services to complement uistital care and enable older persons to remaihein
own homes and retain their independence, basedwonirg-specific opportunities;

(q) Design permanent measures to provide suppofamilies by introducing special services, esakgcior
people who care for older persons;

() Promote initiatives to achieve a work-life bade as a strategy for improving the capacity ofili@asto
provide care;

(s) Guarantee that older persons living alone la@eess to formal support which is complemented ésgma
of informal networks;

(t) Create forums for intersectoral coordinationibgluding work in integrated networks which genera
comprehensive, progressive care plans for oldesopesr

(u) Include in the operational plans of State tnofitins activities involving coordination and coogt#on
with organizations for older persons;

(v) Guarantee that older persons are given eveiljitfeto obtain their identity documents;

(w) Guarantee also differentiated, preferentiahtimeent of older persons with neurodegenerativeadesg in
both public and private institutions, including dapecialized and long-stay centres;

(x) Promote actions designed to pay particulamétia to the situation of migrant older persondadilitate
access to services and benefits in communitiesigihotransit and destination;

(y) Guarantee respect for the human rights of gb@esons who are deprived of liberty;

Promotefulfilment of the right of older persons to workdahave access to income-generating activities by
means of the following actions:

(&) Promote the development of measures designeehsare equal treatment and equal opportunities,
especially with regard to working conditions, guida and training at all levels, in particular edyain
vocational training and job placement;

(b) Adopt active employment policies that promdte participation or re-entry of older workers ie thbour
market, based on country-specific opportunities;

(c) Promote legal reforms and economic incentigesrtable older persons to continue working beybied t
retirement age, in accordance with their capa@gperience and preferences, including measures asich
gradually reducing the working day, part-time enyplent and flexible hours;

(d) Disseminate information on the right to retipeeparations for retirement and its advantagesyedisas
on the possibilities of other vocational or volugtactivities;



(e) Promote entrepreneurship and access to credit;

9. Rejectany type of abusef older persons and undertake to work to eraditdtye

(&) Implementing policies and procedures to prevembish and eradicate any type of abuse or iltinent
of older persons, including penalizing those respue;

(b) Establishing mechanisms for prevention andestigion and strengthening legal mechanisms inraxle
prevent any type of violence against older persons;

(c) Guaranteeing special protection of older pessgho, because of their gender identity, sexuaintaition,
state of health or disability, religion, ethnic gin, homelessness or other conditions of vulneitgbiire at
greater risk of being abused;

(d) Providing older persons with access to legaladies to protect them against property exploitatio

10. Seekto improve the living conditions and environmenbtifer persons to strengthen their autonomy and
independence by:

(a) Making every effort to ensure that older pessenjoy adequate housing and are given high pyiorithe
assignment of housing or land, particularly ina&itons of crisis, emergency, displacement or derakmnt-
based evictions;

(b) Ensuring that older persons live in a secuealthy environment and have access to transpalitiéesc
and services;

(c) Creating and retrofitting age-friendly, saféofici spaces thereby guaranteeing accessibilitplfer
persons by eliminating architectural barriers;

11. Reiterateour conviction that older persons should enjoyritlat to education and continuous learning and
therefore undertake to:

(a) Promote active policies to combat illiteracyceng older women and men;

(b) Facilitate older persons’ access to and agtaréicipation in recreational, cultural and spagtactivities
promoted by public or private organizations, assiians and institutions;

(c) Implement educational programmes which enaldergpersons of different ethnic and other groups t
share their knowledge, culture and values, takimhg &ccount the intercultural approach;

(d) Promote the incorporation of the issue of ageind old age in curricula at all levels, from #aliest
age;

(e) Promote actions to guarantee access by oldsoqeto information and communications technokgie
order to reduce the technological divide;

12. Emphasizé¢he obligations of States relating to ageing witdniy and rights, especially their duty to
eradicate the multiple forms of discrimination whiaffect older persons, with particular emphasigemder-
based discrimination, by:



13.

14.

(a) Preventing, punishing and eradicating all foahsgiolence against older women, including sexual
violence;

(b) Promoting recognition of the role that oldergmas play in the political, social, economic antiuwral
development of their communities, with special eagi on older women;

(c) Ensuring the involvement and equal participatd older women and men in the design and
implementation of policies, programmes and plamgeming them;

(d) Guaranteeing equal access of older women amdongocial security and other social protection
measures, particularly when they do not enjoyeatient benefits;

(e) Protecting the inheritance rights of older widpespecially rights relating to property and pesfon;

Draw attentionto the vulnerability of older persons in emergesityations and following natural disasters
and undertake to work to:

(a) Include priority, preferential assistance flwten persons in disaster relief plans;

(b) Prepare national guidelines that include oftlgsons as a priority group given preferentialtinegat in
disaster preparedness, relief worker training aedavailability of goods and services;

(c) Give priority and preferential treatment te theeds of older persons during post-emergencyosi- p
conflict reconstruction;

Proposethe following measuresith the aim of strengthening public institutionsrking on behalf of older
persons:

() Revise existing polices to ensure that theynate intergenerational solidarity and social cobresi

(b) Strengthen the administrative powers and coemaéts of and inter-agency links between publicidsd
working on behalf of older persons;

(c) Promote the design and implementation of pupbiticies and programmes to strengthen institutions

responsible for older persons;
(d) Prepare five- or ten-year plans to define jities and strategies for action;

(e) Guarantee the effective provision of the nesngseesources and budgets to carry out the aefvitiat
should be undertaken by institutions working ondtietf older persons;

(H Strengthen the technical capacity of publistitutions responsible for older persons by prawgdiraining
for their teams and bringing them up to date amilifate the sustainability and permanence of spized
human resources;

(g) Carry out regular evaluations of programmesyjggts and services for older persons which are

implemented by institutions;

(h) Guarantee the participation of older persongstitutional consultation and accountability ggeses;



15.

16.

17.

18.

19.

(i) Promote horizontal cooperation through therisigpof experiences among institutions in the cdeatof
the region;

() Implement a system of specific indicators amfimation to serve as a frame of reference forfahew-
up and evaluation of the situation of older persatrithe national level,

Requesthe Executive Secretary of ECLAC to continue prtingpthe adoption of measures to intensify the
activities carried out by the United Nations in #rea of ageing; request also that the Commissintiruie
providing technical support to the countries of thgion in their efforts to increase human rightstgction

for older persons and strengthen social protecystems;

Requesthe Chair of the Presiding Officers of this Coefeze to convene a future working session to review
the progress made concerning this Charter ancegept the outcomes of this Conference and itsvielip to
the ECLAC sessional Ad Hoc Committee on Populagind Development;

Resolvehat this San José Charter on the rights of gdéesons in Latin America and the Caribbean will
constitute the contribution of Latin America and fBaribbean to the fifty-first session of the Cossion for
Social Development of the United Nations Economid Social Council, which will be held in February
2013;

Decidethat the next Regional Intergovernmental Conferamc@geing will be called the Regional
Intergovernmental Conference on Ageing and the tRighOlder Persons in Latin America and the
Caribbean;

Commendhe Government of Costa Rica for its invaluabletdbution to this Third Regional
Intergovernmental Conference on Ageing in Latin Aiceeand the Caribbean.



