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CONSULTATIVE MEETING ON IMPLEMENTATION OF THE MADRID PLAN OF ACTION ON AGEING AT THE NATIONAL LEVEL

Bangkok, 28 November – 1 December 2006
Report of the Meeting

United Nations Department for Economic and Social Affairs

In collaboration with the United Nations Economic and Social Commission for Asia and the Pacific

Introduction – purpose of the meeting

The Meeting was the first activity within the newly approved Development Account project “Capacity building to integrate older persons in development goals and frameworks through the implementation of the Madrid International Plan of Action on Ageing”.  The project involves two countries from three sub-regions: Central Asia (Kazakhstan, Kyrgyzstan), Caribbean (Grenada, Trinidad and Tobago), and West Africa (Cameroon, Senegal), and will focus on the transmission of capacity building skills to a variety of stakeholders to assist them in the development, implementation and monitoring of policies/plans of action on ageing.

The objectives of the meeting were to:

· discuss the current policy situation in project countries;
· attain familiarity with the project framework and methodologies (including needs assessments, setting objectives, monitoring and awareness raising – see agenda in Annex 1);
· agree on capacity building needs and requirements in each of the countries.
The Meeting was opened by Ms. Thelma Kay, Director, Emerging Social Issues Division, ESCAP and Mr. Bob Huber, Chief, Technical Cooperation Unit, Division for Social Policy and Development, DESA.
Following personal introductions (List of Participants in Annex 2), participants were asked to reflect on what their expectations of the meeting were and any concerns they had.  Many of the expectations expressed were about sharing experience and policies/programmes with colleagues from different countries and to form new partnerships; to learn some new skills; to have a better understanding of the Development Account project and put more concrete plans on paper to advance their work at the national level.  Participant fears were largely about participants not being able to implement the Madrid Plan of Action at national level due to limited capacity (budgetary, human resources, skills etc.) at the national level; a main objective of the Development Account project.   Participants were also keen that the momentum from the meeting should not be lost upon their return home.   
Participants had been asked before the meeting to reflect on a number of questions with regard to their national capacity on ageing (see Annex 3) and also to think in terms of a “SWOT analysis” model when thinking about the capacity to design and implement policy on ageing in their country: that is, Strengths, Weaknesses, Opportunities and Threats.  A summary of the key points made by participants from each country is provided below.
Current situation - country presentations

Trinidad and Tobago

 The Trinidad and Tobago Association for Retired [Responsible] Persons is a Non- Governmental Organization which serves the interests of citizens of Trinidad and Tobago who are 50 years and over. The Association has a membership in excess of twenty (20,000) persons and works on a range of activities and programmes to promote the wellbeing of older persons and ensure that their issues are acted upon by the Government through dialogue and cooperation.

Since 2003 the Government of Trinidad and Tobago has made a drastic change in the Ministry of Social Development in their approach to initiatives on ageing which included the establishment of a unit on ageing.  Research conducted at the inception of the unit guided subsequent actions.  They have a two pronged approach to older persons, divided into early retirees aged 50-55 and 60-74 the young old, as well as the old old , with all three groups being simultaneously addressed.  A draft national policy on ageing was completed in 2001 and 6 public consultations held during 2003, with the policy being amended and then approved in September 2006.  There has been free distribution of the policy in hard and PDF versions and live radio broadcasts to make sure that citizens are aware of the new policy.  
The Government takes a lifecourse and intergenerational approach to ageing that, for example, targets schools to try and encourage young people to pursue careers with older persons, such as caregiving, geriatrics etc.  While ageing is reflected in other policies such as housing, transport, health, community development, there is fragmentation and overlap of activities which should be coordinated under one budget and programme.  Ageing is mainstreamed into the Vision 20/20 Plan which aims to bring Trinidad and Tobago to developed country status by 2020, with a focus on poverty eradication.   It was stressed that implementing policy on ageing is not just about getting extra resources, but also about lobbying other organizations and ministries to include older persons/ageing issues into parallel policy/programme initiatives.  For instance, the Ministry of Social Development successfully lobbied to have ageing included a recent European Union Poverty Reduction Plan.  Ageing has been identified in the country’s macroeconomic framework and national budget for three years, and is therefore, reflected in both fiscal and social policy.
Grenada 

There are 4 main NGOs dealing with ageing that are working in the areas of  care giving for isolated older persons, running of social clubs and hot meal services. A geriatric networking group exists which is comprised of all the matrons of homes for the aged (13) with the participation of government.  There is a Government Pensioners Association and several other NGOs which work partially with some issues of concern to older persons.  The Madrid Plan of Action has not been taken up for implementation.

The key problem for older persons, and one that has affected the whole island, has come from the devastation of Hurricane Ivan in 2004.  The housing situation has deteriorated and the housing stock nearly destroyed, which has led to an increase in violence against older persons living alone or in poor housing conditions.  There is poverty among older persons due to low pensions and the high cost of living with some categories of older persons receiving no pension.   An increasing problem is with older persons abandoned by their family in homes for aged and there is a need for expanded home care service. However, as in many other countries, the low pay for careers does not help to improve the situation. Older persons have to pay a fee for medications and must also pay a fee to receive medical visits at home.  A growing medical problem is poor nutrition, which is leading to more diabetes and hypertension.
A Desk for the Elderly was established in the Ministry of Social Development after Hurricane Ivan because although older persons were identified as the main vulnerable group nothing was being done to help them.  PAHO (Pan American Health Organization) provided help several years ago by funding meetings to develop a national policy on ageing.  However, Hurricane Ivan halted the process. Completion of the draft policy is now scheduled for 2007. In addition, a National Standard for Care and Protection of the Elderly is also being drafted now with the first draft currently out for public comments.  
In terms of mainstreaming, ageing is mentioned in the national poverty eradication strategy based on a 2002 a poverty assessment.   However Hurricane Ivan further increased rates of poverty among older persons, mainly due to their high rates of involvement in farming because crops and land were destroyed.  In addition, many older persons have been left by family members due to migration of young.  Therefore, the poverty eradication strategy needs to be amended to address poverty after Ivan.  On the positive side, it was mentioned that ageing is the first item on the budget proposal for 2007.  In brief, Grenada sees its capacity needs in terms of enhanced  human resources and the establishment of a national council on ageing to advise government on the implementation and monitoring of MIPAA.
Kyrgyzstan

The Former Soviet Union broke up in 1991 and a failure of the social security system followed.  On the heels of this development, HelpAge established a country office in 2002.  Their work with the Resource Centre for the Elderly was their first initiative and they have now started to link with another national level NGO.  On the positive side in Kyrgyzstan, there is a good foundation to build upon with plans for a National Plan of Action on Ageing and the inclusion of HelpAge in the current National Poverty Reduction Strategy discussions.  A good working relationship has now been established between the Ministry of Labour and Social Protection and key NGOs.  On the other hand, there continues to be political and economic instability in the country and frequent change at the Central Government level which makes progress slower.  Poverty and unemployment rates are high with the rate of the average pension being $21 versus an average monthly salary of $73. The figures break down as follows:

5-10$

  0.2% of population

10-15$               6.1% of population

15-26$             37.5% of population

There is weak capacity within Government agencies at all levels. However, the capacity of national level NGOs also needs strengthening.

The first version of a draft for a national programme based on MIPAA is now in the hands of the Government.  

Senegal

Older persons are 7% of the population age 65 and over.  The Government recently developed a socially inclusive ten-year social development policy which sets out a vision of social inclusion for children, women, families, older persons and persons with disabilities.  The issues of emphasis for older persons are particularly focused on social protection, health, the promotion of productive activities and the promotion of the traditional role of older persons in Senegalese society.  The key problem that needs to be addressed is the poverty of older persons through the promotion of access to income, be it through support for productive activities or improved social protection.  This situation is particularly important in rural areas where farmers have large numbers of children to ensure their economic security on old age due to lack of social protection.
Cameroon

The NGO, Regional Centre for the Welfare of Ageing Persons in Cameroon focuses its work on the participation of older persons and advocating their rights.  They have numerous income-generating projects with about 1,500 older persons benefiting from them at the moment.  During 2006 they helped organize, with HelpAge International, a successful interregional workshop on ageing with the Ministry of Labour and Social Protection and the Ministry of Social Affairs in which 50 government officials (many from other African countries) participated.  This demonstrates that there is the will on the part of Government to begin to address the situation of older persons in Cameroon.  
For the Government one of the priorities is persuading the NGOs to establish a civil society network to improve the coordination in both their activities and their relationships with the Ministry.  The problem now is that it is difficult to know which NGO is working on which issues. The Ministries of Health, Social Affairs, Housing Labour and others deal with ageing issues and a variety of NGOs, but there is little coordination of activities. Therefore, the establishment of a national coordinating mechanism is urgently needed.  However, the political will of Government to act is good and after years of economic adjustment policies, attention is now being given to promoting more effective social policies.  The Government has developed a five-year Plan of Action for Disabled Persons and in 2007 their intent is to establish a national mechanism on ageing and develop a plan of action for older persons.  However, there is a need for technical know-how in the development of the plan.  In addition, there is an opportunity for action on ageing during the ongoing process of government decentralization that is taking place in Cameroon, For instance, issues such as the provision of community-based care can more easily be addressed between local government and local NGOs.  However, there are also many human capacity development needs, particularly in terms of the number of trained social and medical personnel.
Kazakhstan
It was noted that the situation in Kazakhstan for older persons is not as difficult as in Kyrgyzstan.  Funding is available to provide minimum services to the population and the social security system has been reformed according to World Bank guidelines to make for a more sustainable system in the tradition of the old Soviet system.  Older persons are reflected in many policies and programmes such as pension, social donations and poverty reduction, employment etc.  However, there is no national plan of action on ageing.  
Of the problems currently being are the higher levels of poverty among women which leads to higher levels of poverty among women in old age.  In addition, the country is extremely large with a diverse population and territory and large differences between the situation in urban and rural areas. This also makes policy communication and interpretation at the local level challenging.  Mainstreaming of ageing and raising public awareness were mentioned as key issues to be tackled.  It was noted that many NGOs have been established in recent years (approximately 5,000) and that they undertake a lot of work, with about 10% undertaking work related to ageing.  In addition, every Ministry has a coordination council comprised of government and NGO representatives.   The Kazak Government is nurturing a role for the business sector in support of social groups and services.

Project methodology

Two working groups were established to familiarize participants with the project approach and methodologies and to begin the process of thinking about national level activity planning, with these two groups working at issues to be covered in the policy planning stage.  The terms of reference for the working groups included guiding questions for participants to think about in their discussions as listed below
Outcomes of working group one: Facets and outcomes of needs assessment

Why should you do needs assessments before designing  policies/programmes?
1. To formulate good policies

2. To bring stakeholders together

What are the benefits of doing needs assessments?:

1. To be able to make an assessment based on information from a cross-section of rural, urban, various regions, cultures, religions at the national level

2. To get  bottom up/grassroots participation that delivers information on the real needs of the people

3. Allows you to prioritize problems and issues

What are some of the tools/methodologies that be used in a needs assessment?

1. Stakeholder analysis to correctly identify those you need to consult with

2. Focus groups

3. Interviews

4. Mapping

5. Questionnaires (structured and semi-structured)

6. Matrix

7. Vector method

8. Mixed stakeholder meetings

9. Assessment of data/policies/programmes already available (desk review)

How would you organize a needs assessment? How would you carry it out? Who would you talk to?
1. Individual meetings with stakeholders
2. Establish a working group to coordinate

3. Organize planning meetings

4. Set up a timeline and identify responsible persons

5. Talk with:  Older persons, members of family, community leaders, local government, civil society organizations – national and international as appropriate, politicians, UN development agencies, religious leaders, private sector, Central Government.

What are some of the key issues you need to consider in organizing needs assessments?
1. Sensitivity to local  context – religious, cultural, ethnicity, territorial, gender

2. Need to include in your assessment team someone who knows the local context and most importantly, is unbiased (key informant)

3. Get agreement from local notable leaders, Aksakals, royalty etc.

4. Age, gender balance of team

5. Take into account whether government officials being part of a team will inhibit the participation and input of any stakeholders

6. Any facilitator used should have enough standing in the community to prevent elite capture and be knowledgeable of methodologies to prevent this.

What is the best way to go about presenting results of needs assessments?

1. Invite key stakeholders to a meeting to present results
2. Meeting of civil society organizations meet and discuss how and what to present to the government (if needs assessment a civil society led activity)

3. Meeting to agree on priorities, programme, establishment of working group

4. present results to media – develop a PR plan

5. Develop materials for publicity to hand out to a targeted audience.

Outcome of working group two:  Setting objectives, identifying target users and content of capacity building programmes

While the project framework calls for the use of competency-based skills training on ageing issues, social inclusion and mainstreaming; advocacy skills and a training-of-trainers component, the specifics for each country still need to be drafted.  The group was therefore asked to think about where specifically there is a lack of capacity within their own countries in terms of developing and implementing policies/programmes.  The group decided to work on a list of overall objectives in more general terms based on the issues they would need to think about in putting together a capacity building programme.
What are the overall objectives of a capacity building exercise?
1. to increase health and wellbeing of older persons and reduce poverty
2. to provide an enabling environment for older persons

3. to promote participation, involvement and social inclusion of seniors in decision making  etc.
4. to raise public awareness of positive ageing
5. to increase/promote collaboration among stakeholders on ageing
What skills (capacity) are needed in-country?
1. public education/sensitization

2. diversity among stakeholders (knowledge)

3. the organization and strengthening of family and community care

4. geriatric training

5. social worker and caregiver training

6. institutional strengthening

7. legislative enforcement/enactment

8. budget support

9. lobbying and advocacy

10. training for NGO sector in how to access support

11. monitoring technical know-how

12. community leader training

13. establishing national fund for vulnerable groups – establishing criteria

14. development of accessible information on older persons/ageing issues at national/regional levels via decentralized system

15. Training for older persons/persons with disabilities in technology

16. establishment and terms of reference for national council on ageing

What types of people could be selected as trainers?
1. experienced social workers

2. community leaders

3. older persons

4. celebrities/cultural icons

5. lecturers/academicians/researchers

6. NGOs/CBOs/FBOs

7. teachers and health professionals

8. media personnel

What skills are needed to be a successful trainer?
1. public speaking, listening, interpreting discussions

2. tolerance/patience

3. understanding

4. cultural sensitivity

5. respect

6. self-confidence/fearlessness

7. caring

8. passion

9. pedagogical skills

10. flexibility

11. resourcefulness

12. humor
Review and appraisal of MIPAA
The ESCAP Secretariat made a presentation on review and appraisal and monitoring of the Madrid Plan of Action in the context of the upcoming first review and appraisal of the Plan of Action in 2007 and the general issue of monitoring policies and programmes on ageing.  A different approach to review and appraisal is taken in the Madrid Plan of Action, against the background of the traditional review processes of United Nations programmes/plans of action.  This review process is a primarily participatory approach which is initiated from the Government at the national level but garners the ideas/data and input from the grassroots which is then filtered back up to the national level.  This approach is in line with recent trends in the development community to monitoring policies and programmes.  It is also in line with the approach to participation being taken by this project and could in fact be an opportunity to gather useful information to help in the design of policies and programmes.
Production of a toolkit for implementing MIPAA at the national level
A presentation was made by DESA of the draft Toolkit on Implementing the Madrid Plan of Action on Ageing.  The draft, which is a work in progress, was distributed to participants with a request for feedback via email after the meeting.  It is proposed that the Toolkit will be a practical handbook that practitioners can use fully or partially, depending on their level of experience and development. It is partially based on the technical assistance work being carried out prior to and in the context of the current project in building capacity to implement ageing policy at the national level.  The idea is to use this project and the participants as a means of gaining input and feedback from practitioners working at the national level.
Identifying preliminary country priorities

The draft agenda was revised to include a presentation by the Resource Center for the Elderly (UMUT), Kyrgyzstan about the establishment of AgeNet Central Asia in February 2005, which now includes Kazakhstan, Kyrgyzstan and Tajikistan.  Work has also started with an NGO in Turkmenistan.  The network promotes implementation of the Madrid Plan of Action by working with and lobbying Governments.  It also establishes programmes and charity shops to help older persons in need and undertakes research.  A discussion followed on networking and more details of the programmes AgeNet has established.

It was decided that time needed to be allotted to countries within their sub regional groups to discuss between themselves concrete proposals for capacity building assistance within the scope of the Development Account project.  This was followed by one-on-one meetings with DESA staff and the two countries per group to discuss their proposals. Initial proposals were as follows:
Kyrgyzstan:
Upon return government and NGOs to assess and agree on exact training needs and will make a proposal, but in general they expressed interest in the trainer-of-trainers concept of the project, training in advocacy and assistance in drafting a Logframe to implement a finalized national Plan of Action on Ageing.  The possible timing was mentioned  as Spring 07 onwards.
Kazakhstan:
The Government participant will consult with her Ministry upon return but in principle she noted a need for improving the capacity of the Ministry in terms of skills, coordinating ageing policy/programmes that is spread out among several ministries and uniting the work of NGOs in this field.
Trinidad and Tobago: 
Requires assistance in coordinating and consolidating programmes that are already underway within the context of the newly approved National Policy on Ageing. The Ministry also requires assistance in a Logframe exercise to systematically plan out implementation of the policy.  In terms of timing for missions, the whole region will be very busy from January through April with carnival and the cricket.
Grenada:
Since Hurricane Ivan drastically changed the situation of older persons in the country, an updated needs assessment would probably have to be undertaken as a first step, followed by a multi stakeholder discussion to agree on how to draft a coordinated policy response.  It was also noted by DESA that two participants from Grenada were to take part in a social (participatory) assessment training course to be held in Trinidad in January 07 under the umbrella of a DFID funded project that was just concluding.  In this regard mention was made of utilizing the trained personnel in any needs assessment in Grenada.
Senegal:
Given the work that has already been carried out by DESA in Senegal, the Ministry is interested in following up with the training-of-trainers component with a view to expanding capacity to the various regions in country on mainstreaming, social inclusion and strategic planning.  The need for specialized geriatric training was also mentioned, which is beyond the remit of this project, but can be looked into with another partner.
Cameroon: 
Both participants were very clear about steps needed to start the process in Cameroon, from needs assessment, elaboration of national plan of action, validation process, lobbying, advocacy and communication for implementation, mainstreaming ageing, to training of trainers and organization of a network of NGOs.  A mission was suggested as soon as possible.
It was agreed that all countries would discuss these proposals further with their Government and all would make a detailed proposal to DESA, who would then make a work programme based on what is possible within this project.  With some items, particularly specialized training or technical assistance, third party help will have to be sought. 

Awareness raising

On the final day of the meeting a discussion took place on the types of advocacy/awareness-raising on ageing issues being carried out in the project countries, content of proposed project website and general communication between project countries, as well as choosing project Steering Committee members.
All countries noted that their awareness raising efforts focused mainly around activities to celebrate the International Day of Older Persons on 1 October each year. Some even devote a whole month or week to it.   There was some discussion of other models of awareness raising and advocacy such as the activities of AARP and projects and programmes that demonstrate the contributions older persons can make such as one in Southern Kyrgyzstan that utilizes older persons in solving cross-border conflict.  It is clear that in some countries the activities around the International Day of Older Persons are the only occasions where awareness raising and advocacy are undertaken.  Much more work is needed in this area.
Participants suggested that the website for the project could act as a way for the countries to share information on what they are doing by posting updates and newsletters.  If documents are in languages other than English, it was suggested to post documents in the original language with a summary in English.  It was also suggested that there be a separate section for each project country.  DESA proposed that a listserv be created for informal communications and questions.  It was agreed that the project Steering Committee by comprised of the project hub countries – Kyrgyzstan, Senegal and Trinidad and Tobago.

Meeting evaluation and closing

A final evaluation of the Meeting by participants was very positive.  Participants were particularly satisfied with the exchange of information among countries and the learning experience.  The combination of a Government and NGO representative from each country attending the meeting was also appreciated.  .  When compared with the expectations participants had at the start of the meeting (see page 1) the overall feeling on the outcome of the meeting, and plans for the way forward with the project is positive
The meeting was formally closed by Ms.Keiko Osaki on behalf of ESCAP and Mr. Bob Huber on behalf of DESA.

The way forward

DESA will finalize and circulate a report of the meeting.  Participants will hold meetings with the necessary Government officials and stakeholders and make a written proposal for capacity building assistance to DESA based on meeting discussions and the project framework.  The work schedule for 2007 will be set up as proposals are received and approved.









ANNEX 1

Division for Social Policy & Development,

UNDESA in Collaboration with UNESCAP and the participation of ECLAC sub regional office for the Caribbean

Consultative Meeting on

Implementation of the

Madrid Plan of Action on Ageing at the National Level

Bangkok,  Thailand, Tuesday, 28 November to Friday, 1 December 2006

Draft Agenda

Tuesday  28 November: Revisiting the Madrid International Plan of Action’s (MIPAA’s) provisions: A SWOT Analysis

	8.30 – 9.30
	Opening Ceremony

· ESCAP

· DESA



	9.30 – 10.00
	Coffee Break



	10.00 – 11.00
	Personal Introductions (DESA)

Participant Expectations

Objectives

Approach

Programme

Ground rules



	11.00 – 12.00
	Where are we at? A panel discussion to review the  progress since Vienna 2003: Senegal, Kyrgyzstan (DESA)



	12.00 – 1.00
	Lunch



	1.00 –2.00
	Where we are at: a panel discussion to discuss the situation of new project countries: Trinidad and Tobago, Grenada  (ECLAC)


	2..00 – 3.00

3.00 – 3.30

3.30 – 3.45
	Where we are at: a panel discussion to discuss the situation of new project countries: Cameroon, Kazakhstan (ESCAP)

Coffee break

 Summary and wrap up of panel discussion (DESA)

	
	

	3.45. – 4.30
	Where we would like to go: presentation of the DA project, objectives and methodology:  

Q & A. Debate on the wider institutional framework and national environment. (DESA)

	
	Summary of Main points and Wrap up.


Wednesday 29th November  : Planning for Programme Expansion 

	8.30 –   8.45
	Summary of key elements of day 1



	8.45 – 10.00


	(Introduction to working groups – DESA)

1 Working group: Furthering implementation of MIPAA: Facets & outcomes of needs assessment 

2 Working groups: objectives,  target users, content & methodology of capacity building programmes

	10.00 – 10.30
	Coffee Break



	10.30 – 12.00
	Groups pursue their working session.

	12.00 – 1.00
	Lunch 



	1.00 –  2.30
	Presentation of Working groups on needs assessment & capacity building. Discussion

Groups integrate comments and complete work on needs assessment & capacity building

	2.30 – 3.00
	Reviewing Implementation: Monitoring and linking this project with Review & appraisal: content & schedule – ESCAP

	3.00 – 3.30 

3.30– 4.30


	Coffee break
Introduction to Toolkit to national implementation of MIPAA (DESA)



Thursday 30 November 2006: Capacity Building & Networking for Effective Implementation 

	8.30 –   8.45

8.45 – 9.15
	Summary of key elements of day 2

Presentation of working groups

Discussion

	9.15 –  11.00
	Working groups: Devising mechanisms for implementation – introduction (DESA)

WG 1: Task Force & project management and web-based network: devising format and content.  Devise Terms of Reference; task allocation, reporting mechanisms, etc. and requirements for web-based network 

WG 2: Project countries: Devise indicators for project outcome, effect & impact assessment 



	
	Coffee Break to be taken within working group period 



	11.00 – 12.00
	Working groups presentations & discussion 

Groups integrate comments and complete assignment.

	12.00 – 1.00
	Lunch

 


	01.00  -   2.30

2.30 – 3.00


	Working groups:  Introduction to (DESA)
WG 1: Devising a realistic implementation schedule 

Identifying local expertise in terms of training trainers & devising selection criteria for trainees at all levels. 

WG 2: Preparing for an advocacy day: the dos and don’ts – who do you need to influence and how?  

Coffee break

	3.00 – 4.00

4.00 – 4.30
	Presentation, discussion & amendments to drafts.

Summary of the day



	
	


Friday 1 December: Consolidation & Evaluation 

	8.30 –   9.00
	Summary of key elements of day 3



	9.00 – 10.15
	Consolidation of capacity building framework; action plan/schedule of implementation



	10.15 – 11.45
	Coffee Break



	11.45 – 12.30
	Follow up plan & evaluation of meeting

Closing

ESCAP

DESA














ANNEX 2

ECONOMIC AND SOCIAL COMMISSION FOR ASIA AND THE PACIFIC (ESCAP)

DEPARTMENT OF ECONOMIC AND SOCIAL AFFAIRS (DESA)

Interregional Consultative Meeting on Implementation and Follow up of the

  Madrid International Plan of Action on Ageing

28 November-1 December 2006
Bangkok

PROVISIONAL LIST OF PARTICIPANTS

CAMEROON

Mr Rodolphe Soh, Assistant to the Minister, Ministry of Social Affairs, Yaounde, Email: rolfsoh@yahoo.com

Prince Bengha Martin, The Regional Centre for the Welfare of Ageing Persons in Cameroon. 

“RECEWAPEC”, P.O. Box 5198 Nkwen N.W.P Bamenda, Email:  recewapecorg11@yahoo.com
GRENADA

Mr Rev. Clement E. Francis, National Coordinator for the Elderly, Ministry of Social Development, St. Georges, Email: Chaplaincy35@hotmail.com

Mrs Lynda Evans, St. Martin’s Home for the Aged, Crochu, St. Andrew’s, Grenada, WI

Email: chereesebrown22@hotmail.com

KAZAKHSTAN

Mrs Nurgul Nurasylova, Head, Department of Pensions, Ministry of Labour and Social Protection, Astana,  Astana, Email:  nurasylova@enbek.kz
Mrs Bayan Akhmetzhanova, Head of “Ardager”, Astana, Email: ardager@kepter.kz 

KYRGYZSTAN

Ms Valeria Anatolievna Matveeva, Chief Specialist, Social Services Department, Ministry of Labour and Social Protection
Email: Matveevav1956@rambler.ru, matveevav@mlsp.kg
Ms Gulnara Abdykalykova, HelpAge International, Bishkek, Email: helpagekg@yandex.ru

Ms Svetlana Bashtovenko, Director, UMUT/Resource Center for the Elderly, Bishkek
Email: bashtovenko@rambler.ru, president@ymyt.org.ky
SENEGAL

Mr Sidy Gueye, Director, Division for Social Development Strategies, Ministry of Women, Family and Social Development, BP 27119, Colis Postaux, Dakar, Senegal, Email: sigueye@yahoo.fr

TRINIDAD AND TOBAGO

Dr Jennifer Rouse, Director, Division of Ageing, Ministry of Social Development, Beacon Building, 70 Independence Square, Port of Spain, Trinidad and Tobago, WI, Fax 1 868 624 9713, Email:  rousej@msd.gov.tt

Mrs Rajwatti Bhaggan-Wegner, Trinidad and Tobago Association of Responsible Persons (TTARP), 4545 Traguerite Road, Port of Spain, Trinidad and Tobago WI, Email: ttarp@tstt.net.tt
DEPARTMENT OF ECONOMIC AND SOCIAL AFFAIRS (DESA)

Mr Bob Huber
Chief, Technical Cooperation Unit, Division for Social Policy and Development, New York, Email: huber@un.org
Ms Rosemary Lane
Social Affairs Officer, Social Integration Branch
Division for Social Policy and Development, New York, Email:  lane@un.org
ECONOMIC COMMISSION FOR LATIN AMERICA AND THE CARIBBEAN (ECLAC)

Ms Karoline Schmid
Population Affairs Officer, Subregional Headquarters for the Caribbean, Port of Spain
Trinidad and Tobago, W.I.

Email:  karoline.schmid@eclac.org
ECONOMIC AND SOCIAL COMMISSION FOR ASIA AND THE PACIFIC (ESCAP)

Ms Thelma Kay
Chief, Emerging Social Issues Division, Email:  kay.unescap@un.org
Ms Keiko Osaki



Chief, Population and Social Integration Section,

Emerging Social Issues Division, Email: osaki@un.org
Mr Bhakta Gubhaju
Population Affairs Officer, Population and Social
Integration Section, Emerging Social Issues Division







Email:  gubhaju@un.org

Mr Osama Rajkhan



Social Affairs Officer, Population and Social

Integretion Section, Emerging Social Issues Division







Email:  rajkhan@un.org
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ANNEX 3
Some ideas for participants to think about in briefing the meeting on the status of ageing in their country

Is there a national policy/plan of action on ageing?

What other policies/programmes exist that address issues of ageing/older persons?

Approximately how many civil society organizations deal with issues of ageing?

Do the Government and do NGOs/civil society organizations know about the Madrid Plan of Action on Ageing?  If so, has the Madrid Plan had an effect on how ageing has been addressed since 2002?

Do you think that ageing issues are taken in to account/mainstreamed into the wider development policy/programme documents at the national level, eg. National poverty reduction plan, national social development plan, or any other important national policies/programmes?  Is your organization/office asked to contribute to drafts of these documents?

Does your Ministry or NGO have a working relationship with any of the UN agencies based in your country?  Do they provide any project/programme funding to you?

What working relationships do you have with other Ministries?

From your own perspective (government or civil society), what do you think are the main problems on ageing at national level that need to be dealt with?

Do you have a good idea already of any institutional and capacity issues that need to be addressed to help in the formulation, implementation and monitoring of ageing policies and programmes?

These are just some suggestions to help you think about the type of issues we would like to discuss on the first day of the meeting.  As you can see, we do not want participants to worry about writing papers/giving speeches etc. We would rather like to have an informal briefing and interactive discussion to get a sense of where everyone stands.  Feel free to add your own points that you consider important in your national context to this list.
























� Participants wishing to make additions or amendments to the list should submit them in writing to the Secretariat staff on duty.  A final list of participants will be issued on the last day of the meeting. Only the names of participants who have registered and submitted their forms will appear in the list of participants.
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