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Survey of Civil Society Organizations  
 

1. Please select your location:  
Answer Options Response 

Percent 
Response 

Count 
Afghanistan 2.5% 11 

Albania 4.1% 18 
Algeria 0.7% 3 
Angola 0.2% 1 

Antigua and Barbuda 1.1% 5 
Argentina 1.4% 6 
Armenia 0.0% 0 

Azerbaijan 0.0% 0 
Bahrain 0.0% 0 

Bangladesh 1.4% 6 
Barbados 0.5% 2 
Belarus 0.0% 0 
Belize 0.0% 0 
Benin 0.2% 1 
Bhutan 0.0% 0 
Bolivia 0.5% 2 

Bosnia & Herzegovina 0.2% 1 
Botswana 0.0% 0 

Brazil 0.0% 0 
Bulgaria 0.5% 2 

Burkina Faso 0.0% 0 
Burundi 1.1% 5 

Cambodia 0.7% 3 
Cameroon 1.4% 6 

Cape Verde 0.0% 0 
Central African Republic 0.9% 4 

Chad 0.2% 1 
Chile 0.0% 0 
China 2.5% 11 

Colombia 0.2% 1 
Comoros 0.0% 0 

Cook Islands 0.0% 0 
Costa Rica 0.0% 0 

Côte d'Ivoire 0.0% 0 
Croatia 0.0% 0 
Cuba 0.0% 0 

Democratic Republic of Congo 1.1% 5 
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Djibouti 0.5% 2 
Dominica 0.0% 0 

Dominican Republic 0.0% 0 
DPR Korea 0.0% 0 

Ecuador 0.2% 1 
Egypt 0.0% 0 

El Salvador 0.0% 0 
Equatorial Guinea 0.0% 0 

Eritrea 0.0% 0 
Ethiopia 0.2% 1 

Fed States of Micronesia 0.0% 0 
Fiji 0.0% 0 

Gabon 0.2% 1 
Gambia 0.2% 1 
Georgia 0.9% 4 
Ghana 1.1% 5 

Grenada 0.0% 0 
Guatemala 1.6% 7 

Guinea 0.2% 1 
Guinea-Bissau 0.0% 0 

Guyana 0.2% 1 
Haiti 0.5% 2 

Honduras 0.0% 0 
India 2.1% 9 

Indonesia 0.5% 2 
Iran 0.0% 0 
Iraq 0.2% 1 

Jamaica 0.2% 1 
Jordan 0.0% 0 

Kazakhstan 0.2% 1 
Kenya 1.1% 5 
Kiribati 0.0% 0 
Kosovo 0.5% 2 
Kuwait 0.0% 0 

Kyrgyzstan 0.0% 0 
Lao PDR 0.9% 4 
Lebanon 0.2% 1 
Lesotho 0.0% 0 
Liberia 4.6% 20 
Libya 0.0% 0 

Madagascar 1.1% 5 
Malawi 0.5% 2 

Malaysia 0.0% 0 
Maldives 0.0% 0 

Mali 0.5% 2 
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Marshall Islands 0.0% 0 
Mauritania 9.4% 41 
Mauritius 0.0% 0 
Mexico 0.2% 1 

Moldova 2.3% 10 
Mongolia 0.0% 0 

Montenegro 0.2% 1 
Morocco 0.2% 1 

Mozambique 0.5% 2 
Myanmar 2.5% 11 
Namibia 0.0% 0 
Nauru 0.0% 0 
Nepal 0.5% 2 

Nicaragua 0.5% 2 
Niger 0.7% 3 

Nigeria 2.5% 11 
Niue 0.0% 0 

Occupied Palestinian Territories 0.5% 2 
Pakistan 10.3% 45 

Palau 0.0% 0 
Panama 0.0% 0 

Papua New Guinea 0.0% 0 
Paraguay 0.7% 3 

Peru 1.1% 5 
Philippines 2.1% 9 

Republic of Congo 0.9% 4 
Romania 0.5% 2 
Rwanda 2.1% 9 
Samoa 0.0% 0 

Sao Tome and Principe 0.0% 0 
Saudi Arabia 0.0% 0 

Senegal 0.0% 0 
Serbia 2.5% 11 

Seychelles 0.2% 1 
Sierra Leone 0.7% 3 

Solomon Islands 0.0% 0 
Somalia 0.2% 1 

South Africa 0.7% 3 
South Sudan 0.0% 0 

Sri Lanka 0.2% 1 
St. Kitts and Nevis 0.0% 0 

St. Lucia 0.2% 1 
St. Vincent and the Grenadines 0.0% 0 

Sudan 0.0% 0 
Suriname 0.2% 1 
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Swaziland 0.0% 0 
Syrian Arab Republic 0.0% 0 

Tajikistan 0.2% 1 
Tanzania 1.8% 8 
Thailand 0.0% 0 

The Former Yugoslav Republic Of Macedonia 1.1% 5 
Timor Leste 0.0% 0 

Togo 0.0% 0 
Tokelau 0.0% 0 
Tonga 0.0% 0 

Trinidad and Tobago 0.7% 3 
Tunisia 0.0% 0 
Turkey 0.0% 0 

Turkmenistan 0.0% 0 
Tuvalu 0.0% 0 
Uganda 3.9% 17 
Ukraine 2.3% 10 

United Arab Emirates 0.0% 0 
Uruguay 0.0% 0 

Uzbekistan 0.0% 0 
Vanuatu 0.2% 1 

Venezuela 1.4% 6 
Vietnam 0.5% 2 
Yemen 0.9% 4 
Zambia 0.2% 1 

Zimbabwe 2.7% 12 
Other (please specify) 1.4% 6 

answered question 437 
skipped question 4 

 
 
 

2. If the headquarters of your civil society organization is 
located in another country, please write the headquarters 
country below: 
Afghanistan 1 
Argentina 1 
Barbados 1 
Bolivia 1 
Democratic Repulic of Congo 1 
Dominician Republic 1 
Ecuador 2 
France 3 
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Germany 2 
Ghana 1 
Hungary 1 
Ireland 2 
Italy 2 
Japan 1 
Kenya 1 
Lao PDR 1 
Liberia 1 
Macedonia 1 
Mauritanie 11 
Myanmar 1 
Netherlands 2 
Niger 1 
Nigeria 2 
Norway 2 
Pakistan 3 
Peru 1 
Rwanda 1 
South Africa 1 
Spain 1 
Switzerland 2 
Tanzania 1 
Uganda 1 
United Kingdom 16 
United States of America 19 
Uruguay 1 
Venezuela 2 
Total 92 
 
 

3. Please write your job title in the box below: 
Answer Options Response Count 

  351 
answered question 351 
skipped question 90 
 
Comments: 
 
Executive Director 
Executive Director 
Abogado - Profesor Universitario 
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Lawyer, University Professor 
Executive Director 
Executive Director 
Social Manager 
Executive Coordinator 
Representative 
Executive Director 
Président du Réseau national des associations de jeunes 
Chair of the National Network of Youth Associations 
President of ONG 
NGO Chair 
President 
Deputy Country Director 
President of Organization 
Chairwoman 
President 
President du Conseil d'Administration 
Chair, Board of Directors  
NGO President 
President: Association for Cultural and Youth Promotion 
General Coordinator 
Country Director 
Executive Director 
Directora Ejecutiva 
Executive Director 
Executive Director 
President 
Women's Forum 
Programme Support Officer 
Country Coordinator 
Program Manager 
Manager, Enterprise Support Unit 
Program Officer 
Chief Executive Officer (CEO) 
Director 
Chairperson 
Partnership Leader, Food and Livelihood Security 
Coordinator 
Community Publishing Co-ordinator 
Director of the research, monitoring and follow up education department 
Country Representative 
Volunteer 
Présidente of the NGO 
NGO President 
Président 
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President 
CEO 
Suivi-evaluation  
Monitoring, Evaluation  
NGO 
Project manager 
Director 
Coordinatrice Nationale de SOS-Esclaves 
National Coordinator, SOS-Esclaves (SOS Slaves) 
Country Director 
Le Maire de la Commune 
The Mayor of the Commune  
PRESIDENT 
Directora Ejecutiva 
Executive Director 
Finance and Administration Manager 
Country Director 
President of NGO 
Áerea Manager 
Country Director 
Programme manager 
Président 
President 
Coordinator 
Cheffe de délégation 
Head of Delegation 
Executive Director 
Country Representative 
Member of Board 
Director of Project 
Director of Programs & Planning 
Project Coordinator 
Programme Manager 
Professor, School of International Studies 
Deputy Executive Director 
Executive Director 
Chief Executive 
Coordinator 
Legal Adviser and Facilitator 
Advocacy and Communication Manager 
Director 
Vice president 
Director Resource Mobilization and Capacity Building/UNICEF Focal Point 
CHIEF EXECUTIVE OFFICER (CEO) 
Executive Director 
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Country Representative 
President of the NGO 
PROGRAMMES OFFICER 
Defensa de los Derechos de las Mujeres 
Women’s Rights Defence 
Fellow 
Chairman 
Executive Director 
Executive Director 
Monitoring and Evaluation 
Child Protection Specialist 
Chief Executive Officer 
Rector 
Programme Manager Education 
Development Manager 
Portfolio Coordinator 
Country Director 
Project Manager 
Cooperation with NGO Organization and Government 
Executive Director (CEO) 
Senior Manager/Protection 
Co-Director, Wildlife Conservation Association 
Association of the Blind (LAB) 
Vice President of International Affairs and Public Relations 
Division Director 
Executive Officer 
Secretary General 
President 
Executive Director 
National Representative 
Country Director 
EXECUTIVE CHAIRPERSON 
Students Volunteer Scheme Coordinator 
Country Director 
National coordinator 
Project Manager (School Water Sanitation and Hygiene) 
Director 
Field Monitor officer 
Adviser 
Director 
National Coordinator 
Association President 
Program Manager 
Coordinator 
Executive Director 
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Director Member Service 
Head of Mission 
Director 
Program Manager 
Provincial in charge 
Director of the Institute 
President (female) 
President 
Director 
Program Coordinator 
Executive Secretary 
Chairman. Rural Development Services. 
Country Director 
Finance Manager 
Executive Director 
President 
Executive Director 
Executive Director 
HR Manager 
Country Director 
Three persons: 
President of Organization, Lawyer and Financial Manager 
Executive Director 
Country Director 
President 
Manager 
Coordinator 
Communication and Fund-raising Officer 
PROJECT COORDINATOR 
Executive Director 
DIRECTOR NGO 
Executive Director 
Country Director 
Head of Regional Branch 
Founder/EC 
Executive Director 
President 
Executive Director 
Développement local  
Local Development  
Director Programme  
Vice Director/Project Manager 
Country Director 
President of the Platform 
Operation Coordinator 
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Chairman of the Society for the Disabled 
Director 
Country Director 
Country Director 
Development Director 
Member of Executive Board 
Executive Director 
Country Director 
President 
Project Manager 
Administrative Assistant 
Civil Society Member 
Executive Director 
Project coordinator 
Country Director 
Chairman 
President 
Country Manager 
President 
Executive Director 
Regional Representative - Southern Africa 
Administrative Assistant 
Founding President of the NGO 
Program Support Manager 
CHAIRMAN 
Presidents 
Country Director 
Director 
Country Representative 
Deputy Director 
Chief Operating Officer 
Program Manager/Media Advocacy Specialists 
Director 
Director Programs & Operations 
Research and Advocacy Officer 
Projects Officer 
Monitoring Officer 
Executive Director 
Country Director 
Program Director 
Executive Director NGO Child Rights Centre 
Program Manager 
Coordinator 
Deputy Division Chief 
Executive Director 
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Manager operations 
National Council 
Consultant 
Chief Executive Officer 
EXECUTIVE DIRECTOR 
Vice-president 
National Coordinator 
Chief Executive Officer 
Country Director 
Executive Director 
Executive Director 
Executive Director 
Head of Board of Directors 
Executive Director 
Manager Child Protection 
Développement local 
Local Development 
Program Manager 
Executive Director 
Sustainability Manager 
President of the Association of Social Services 
Chairman 
General Coordinator 
Head of Capacity Building and Communication Coordinator for the NGO 
Conseiller du Coordonnateur National 
National Coordinator Adviser 
Programmes Officer 
Executive Director 
National Coordinator 
President of civil society organization  
Director 
Coordinator 
Associate Dean 
Chair 
Secretary – General 
Executive Director 
Education Specialist 
Executive Director 
Hon.Executive Director 
President 
GBV Program Officer 
Chief Executive Officer 
Director General 
Assistant Coordinator 
Director 
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CEO 
Secretary General 
President 
Executive Director 
Program Initiator 
President 
Programme Manager 
Deputy Country Representative 
Program Director 
ED 
Project Coordinator 
Co-Chair of this Regional Initiative 
Development Director 
Immediate Past Chair 
Executive Secretary 
Chief Regional Officer 
 
 

4. Which of the following best describes your civil society 
organization (CSO):  [You may select more than one] 
Answer Options Response 

Percent 
Response 
Count 

Development organization (e.g. health, literacy, social 
services) 

61.0% 225 

Professional association 4.6% 17 
Women’s organization 22.2% 82 
Student or youth organization 10.6% 39 
Service provision organization 9.5% 35 
Advocacy organization ( e.g. civic action, social 
justice, human rights, consumer groups) 

41.5% 153 

Non-profit media 4.3% 16 
Association of socio-economically marginalized 
groups (e.g. poor people, homeless, immigrants, 
refugees, landless) 

13.6% 50 

Economic interest organization (e.g. cooperatives, 
credit unions, mutual savings groups) 

4.1% 15 

Trade union 0.8% 3 
Ethnic, traditional or indigenous groups 2.7% 10 
Faith-based organization 6.2% 23 
Culture and arts and social and recreational 
organization 

4.9% 18 

Research organization or think tank 15.4% 57 
Other (please specify) 12.7% 47 
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answered question 369 
skipped question 72 
 
Comments: 
 
Promoting the rights of children and adolescents, 
Small Business Development; finance and training 
Education and Professional training 
Regional Network focusing on social and economic rights 
Education 
Monitoring -evaluation of public policies of development 
CITIZEN PARTICIPATION 
ECD 
Children's rights 
Youth Movement 
Formación, capacitación, litigio internacional y monitoreo 
Training, capacity building, international litigation/conflict and monitoring 
Organization or integration of informal areas 
Child Protection & Development Organization 
Disability Organization 
Capacity Development Organisation 
Network of People Living with HIV 
Biodiversity Professional Team 
Individual Development 
Water, Sanitation & Hygiene 
Humanitarian Organization 
Think tank 
Child rights organization 
Right based Organization; Rights for all working on 5 thematic areas (Good 
Governance, Community led Social Services, Relief & Rehabilitation, Sustainable 
Livelihood & Strengthening Organization) 
Capacity building programme. 
HIV/AIDS Services, Substance abusers rehab 
Environmental Awareness 
Humanitarian and Development 
Constituency Manager 
Humanitarian Aid Organization 
Workers in the Informal Economy 
Development of women and girls through education 
Accompagnement des communes 
Towns’/Communes’ Outreach 
Undergraduate Education 
In short it is a Society for education, employment and sustainable development 
Friendship Organization 
Platform of CSOs in Latin America 
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5. My civil society organization is primarily a: 
Answer Options Response 

Percent 
Response 
Count 

Community/grassroots organization 18.7% 68 
Regional organization/network 12.7% 46 
National organization/platform 47.7% 173 
International organization 20.9% 76 
Please provide any additional comments 52 
answered question 363 
skipped question 78 
 
Comments: 
This National Organization also works together with Community /Grassroots 
Organization to advocate and deliver services to our Community with human rights 
based approach 
Small business loans and training 
Promotes human rights of women and economic empowerment and entrepreneurship 
through the use of communication technologies and information 
We also work on a regional and national levels through Roma Women Network 
It is a church based organization 
NGO dedicada a la comunicación para el desarrollo 
NGO focusing on communication for development 
National but community based 
Implantée dans toutes les régions du pays, avec trois bureaux opérationnels. 
Present in all regions of the country, with three operational offices 
Membre du mouvement mondial des associations, centres et clubs UNESCO 
Member of World Federation of UNESCO Associations, Centres and Clubs 
CSO that works with the community at national level. 
I work at the University and I am part of a national trustee for a think tank 
The organisation is national with operational structures at lower level; schools, 
communities and districts. 
We are not a network but use grass-root networks 
With a network and presence countrywide in the communities and grassroots 
Con sede en 14 países de América Latina y el Caribe 
With offices in 14 Latin American and Caribbean countries 
For street children and children victims of trafficking 
We have offices in 35 countries globally 
Has a nationwide scope within an international network 
Also working in Regional National and International networks 
Humanitarian assistance organization mostly work in health sector but keen to work 
with others social sector such as education and agriculture 
Member of Caritas Centrafrique, that is member of the federation on Caritas 
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Internationalis 
Develops linkages, locally, provincially, nationally and internationally. 
Headquarters and branches in regions 
Non-profit, non-governmental organisation 
Social Awareness & Development Organization working for women and children 
human rights especially their registration and capacity building. 
Caritas in general is an international organization 
HQ is based in Kabul and operational at regional and provincial level 
Working through the modality of partnership with local civil society 
INGO working in partnership with community/grassroots and national organisations 
I work in the Secretariat of a network of multi sectoral organizations located in 
different regions in the country 
Think tank 
University Institute 
Province based organization 
Part of international network 
Organization of civil - civil society organization 
Farmers' Organization. 
Focus is rural Community 
Liberal Arts Education 
With grassroots organization members 
But we have initiated different networks and platforms at international level 
 
 

6. In which areas does your civil society organization 
specialize: 
Answer Options Response 

Percent 
Response 
Count 

Poverty reduction 45.1% 165 
Health 48.4% 177 
Education 56.0% 205 
Environment and sustainable development (including 
climate change, water and environmental sanitation) 

33.1% 121 

Agriculture and rural development 26.8% 98 
Food and nutrition 26.0% 95 
Governance and public administration 24.3% 89 
Decentralization 7.1% 26 
Human rights and rule of law 44.5% 163 
Inequality and inequity 19.9% 73 
Humanitarian assistance 24.6% 90 
Knowledge and technology transfer 11.5% 42 
Gender equality 49.5% 181 
Economic growth and employment 17.8% 65 



 

 

18 

18 

Industry, trade and investment 2.5% 9 
Disaster risk reduction 15.8% 58 
Peace-building and early-recovery 20.8% 76 
Culture and development 12.0% 44 
Others (please specify) 18.3% 67 
answered question 366 
skipped question 75 
 
Comments:  
Small Business Development 
Trade policies 
Comunicación y desarrollo 
Communication and Development 
Mental Health, Psychosocial Support, Child Protection, Social Protection 
Community publishing for capacity enhancement and advocacy 
Evaluation-Audit 
Children and Youth (0-24 yrs) 
Wash 
Communication for social change 
Child and youth rights 
Youth participation and involvement 
Child Protection and Children's Rights 
Disability and Child rights 
Water, sanitation and hygiene, and renewable energy 
Religious 
Visual disabilities 
Water, sanitation &  hygiene 
HIV/AIDS 
New social services development 
To promote sustainable peace and security 
Women's Political Empowerment 
Orphans and Vulnerable Children 
WASH 
Child rights 
Child and family welfare 
Children’s rights 
Disabled children 
Sustainable Livelihood 
Better Education for All 
Child Protection 
Development for people with special needs 
Children’s issues- protection, child rights governance 
Ground Water 
Social Development programs, Legal Aid and capacity building programs for judges 
and prosecutors and awareness raising programs on legal and human rights for 
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communities 
Actions against violence against women 
Disability 
Promoting the rights of children 
Reproductive health 
Child protection and child rights 
Regulation of professional practice 
Constructive Engagement between CSOs and the State 
Security, EU 
Population and Development 
Child rights and improvement in services and life conditions 
The development of life skills 
Urban Development, Housing and Social Housing • Social Protection • Citizen 
Participation • Participatory Budget • Basic social services • Entrepreneurship and 
young woman 
Capacity building of other civil society organisations 
Community radio, Right To Information 
Representation of Workers Rights 
Transparency and Accountability of CSO 
Child Sponsorship 
 
 

7. My civil society organization has: 
Answer Options Response 

Percent 
Response 
Count 

Fewer than five employees 16.9% 60 
Between five and twenty employees 44.1% 157 
Between twenty and 100 employees 23.9% 85 
More than 100 employees 16.0% 57 
If your organization also has many members or volunteers, please 
explain here: 

102 

answered question 356 
skipped question 85 
 
Comments: 
My Organization also has 350 members or volunteers 
En tant que réseau des associations des jeunes nous avons des volontaires dans toutes 
les régions du pays 
As a network of youth associations, we have volunteers countrywide 
55 Relais communautaires (temporaires) 
(Temporary) community centres 
18 members et 7 volunteers 
30 
We have officially 67 members and 514 volunteer peer educators 
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Yes, there are around 50 volunteers 
8 fee paid  people and 60 volunteers 
It is a volunteer involving and sending agency 
We have about 70 volunteers 
We have volunteers from within and outside the country 
Yes, we have a network of community based facilitators from every province. 
More than 200 members 
l’organisation a accepté l’adhésion de 2377 membres entre novembre 2010 et mars 
2012 sur l’ensemble du territoire 
The Organization accepted the membership of 2,377 members nationwide between 
November 2010 and March 2012  
The number above represents only the Guatemala office 
VOLONTAIRES CAR CE SONT DES MAIRES ELUS 
Volunteers because they are elected Mayors 
100 MEMBERS, 25 VOLUNTEERS 
56 membres, volontaires et bénévoles 
56 volunteers and unpaid members 
150 volunteers, in three regions of our country 
We have student volunteers for events 
With Volunteers too. 
We are a volunteer based organization and have over 50,000 volunteers supporting the 
education and development of young people as good and responsible citizens who play 
a constructive role in their communities 
Many Volunteers 
Yes, it counts over 200 volunteers in all the country 
We have up to 25 Volunteers 
We have NO employees but over 300 volunteers 
My organisation is a voluntary organisation currently has 50 volunteers working in-
country not regarded staff. 
Working with over 100 community members/ volunteers 
We work closely with local capacity builders in  a sub contracting relationship 
It also has more than 150 trained Peer Educators/community volunteers 
No-one is employed, just voluntary basis 
Presently more than 500 blind and visually impaired members. 
My Organisation has 50-100 volunteers 
Only has members and volunteers. 
Some 50 core staff and 250 field staff members (teachers, mentors, etc.) 
Our organization engages graduate students who work as volunteers in both public and 
private sectors 
We do have member organizations in the fifteen counties 
We are working network of key affected population including MSM, TG, FSW, Drug 
user, migrant worker, women and children living with HIV 
Group of 150 volunteers 
As our organization is working in health sector, we have volunteers in community with 
the name of Community health workers.  
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YWCA is a membership organisation, 1450 are part time volunteers within the 
programs of the organisation 
There are some employees, and many volunteers (more than 90) 
We have members that are working as volunteers in and around the country 
In country (thousands globally) 
We have 30 active members/volunteers in our Organization 
We have a governing body including 13 board members 
My organization has many volunteers at community and district level working with 
organization as Community organization 
Membership organization made up of Private Sector Companies 
Volunteer-based organisation. Over 100 volunteers 
500 
About a 100 volunteers, both international and national 
My organization uses temporary experts for research or advocacy 
Members of the organization - 7000, more than 100 volunteers 
More than 300 volunteers, nearly 100 members 
All executive members are volunteers 
This is in the Southern Africa Regional Office 
The NGO is composed of 20 volunteers 
It includes volunteers at community level 
39 Volunteers who are members of our organization 
This is the in-country office rather than HQ 
We have a membership of almost 400 individuals. 
50 members who have served in leadership positions in governance or private 
sector/NGOs 
Yes, local leaders in the community 
25 volunteers 
120 Volunteers: Students of Law and Social Sciences 
We have 300 members and 50 volunteers 
Around 250 young volunteers and 50 peers 
More than 200 volunteers 
My organization has 96 members. The Executive Committee members carry their 
duties voluntarily. 
My organization has also 125 volunteers, 1475 members 
members and volunteers 
Yes. We are a volunteer organization, so most of our work is carried out by volunteers 
Many Volunteer Teachers 
We have more than 100 volunteers especially during humanitarian assistance work 
35 Volunteers 
We have over 150 Volunteers as Officials and Key activities 
Members 12 , Volunteers 3, Fans 450 
We have also about 70 active volunteers 
We have 25 CSOs members with its own staff devoted to tasks in the Regional 
Initiative. And thousands of CSO being part of its methodology 
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8. Which of the following statements best describe the 
relationship between your civil society organization and 
the United Nations: [You may select more than one] 
Answer Options Response 

Percent 
Response 
Count 

A cooperating or implementing partner within a larger 
programme of cooperation with the country 

50.0% 181 

A contractor implementing a programme 24.3% 88 
A contractor in delivering food or supporting relief 
activities 

7.2% 26 

A contractor in carrying out specific studies or 
advocacy activities 

16.9% 61 

A contractor in organizing workshops, seminars, etc 13.3% 48 
An informal partner 18.8% 68 
A grant beneficiary 27.3% 99 
Other (please specify) 9.4% 34 
answered question 362 
skipped question 79 
 
Comments: 
Funding in human trafficking issue 
A contractor making research, survey and study in education area 
A partner linking youths with the UN through volunteerism 
Mobilising and Working with volunteers 
FUNDING FOR OUR STRATEGIC ACTIVITIES 
Want to cooperate in activities for the elderly, such as healthcare. 
A participant in trainings, round tables, etc 
A small grant of 2,400 USD 
UN based advocacy/ Using UN human rights mechanism 
N/A 
We are not partner with the UN 
At present partner with UNICEF and UNDP in Justice Sector 
Member for Civil Society of the SGP 
Cooperating Partner 
Supporting relief activities 
Attendee 
Self-Support Religious Institute 
Educational material development 
We just attend meetings/trainings organized by UN agencies 
NGO on special consultative status with ECOSOC of United Nations 
Campaign Partner 
We will present project about empowerment of women 
Observer organization in UN processes 
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An NGO working with other Larger organisations working in partnership with 
UN Agencies 
We are still seeking ECOSOC Accreditation 
 
 

9. How much funding does the UN channel through your 
organization in an average year for use in the country 
selected under question 1? 
Answer Options Response 

Percent 
Response 
Count 

Over $1m 5.5% 19 
Between $50,000 and $1m 36.2% 125 
Between $1 and $50,000 30.7% 106 
None 27.5% 95 
Please provide any additional comments 46 
answered question 345 
skipped question 96 
 
Comments: 
 
Now, we have shortage of funding from UNICEF 
We would welcome funds for lending 
UN Women has made grants between 1 and 50,000 but through UNDEF we received 
between 50,000 and 1 million 
RAS 
400,000 US$ 
We match the funding received from UNICEF 
80,000$ in the next year 
20,000 
We are not acquiring any funds since march 2010 
Annual agreements based on a large country programme 
we work primarily with UNDP to implement GEF programmes 
150,000 US  dollars annually 
For promoting volunteer work with the UNV 
This is a partnership with SNV, UNICEF 
Small Grant Program 
Networking between UN organizations and CSOs is still poor. 
Do not know 
But we would very much like to be assisted in our programmes because we don’t have 
a funding the scheme 
There was a funding of $3m assisting women during the flood 
One grant in 2009 
Recipient only once, not ongoing 
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Don't know 
17,000 US dollars 
$50,000 completed projects. 
None at present but funds through UNICEF being discussed 
20000$ during 2011 
Approximately $ 10,000 
I do not know 
Over one million from UNICEF and more than 400000 from UNDP 
We are not PVO registered and so are unable at present to access funds 
A one off funding of $10,000 for training 
Highly variable per year 
Not on a regular basis through the UNDP. Project based. Only if there's an opportunity 
to work together. 
We received funding basically during election gender based action programmes 
We worked as a CSO partner with UNDP through a bigger NGO - in 2009-2010 
 
 

10. How familiar are you with the work of the United 
Nations in the UN programme country mentioned in 
question 1? 
Answer Options Response 

Percent 
Response 
Count 

Very familiar 43.7% 156 
Somewhat familiar 41.2% 147 
Slightly familiar 8.7% 31 
Not familiar at all 6.4% 23 
Please provide any additional comments 23 
answered question 357 
skipped question 84 
 
Comments: 
 
Human Rights protection, the promotion of education and the fight against poverty 
PAS DE COMMENTAIRES PARTICULIERS 
No particular comments. 
Through educational consultation and /or services 
Nous portons un projet financé par l'UNICEF et espérons mettre en œuvre un autre de 
Slavey FUND 
We have a project funded by UNICEF and hope to implement another one with 
Slavey Fund 
Familiarity is due to specific areas of cooperation 
We partnered with the State Government on UN 6th Country Programme 
Cooperating with UNV programme on volunteer mobilisation and policy engagement 
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In my capacity as a previous UN staff and supporting coordination and joint work plan 
development 
I'm a member of most HIV technical committees/Working Groups formed jointly by 
UN/Government 
By means of contact by partners. 
Familiar with UN. 
We would like to be more informed of UNDP activities and participate more in their 
events, trainings, etc. 
Specifically UN Women 
Because we worked with them once 
The reason why I am very familiar is that I am an ex-employee of the United Nations 
We are familiar with the gender based programmes 
I know UN is involved in Nigeria, knowledge on the specific is limited 
Most familiar with the UNDP GEF SGP 
Obtained funding from UNDP and built our capacity on procurement reform. In 
addition, we got a small grant of $5,000 dollars from World Bank and built CSO 
capacity. 
 
 

11. Do you know if the country mentioned in question 1 is a  
UN Delivering as One or self-starter country?  
(Delivering as One and self-starter countries are countries where the UN agencies 
have committed themselves to the principles of one leader, one programme, one 
budget, one office and one voice) 
Answer Options Response 

Percent 
Response 
Count 

We are a Delivering as One or self-starter country 28.2% 98 
We are not a Delivering as One or self-starter country 14.4% 50 
Don’t know 57.5% 200 
Please provide any additional comments 12 
answered question 348 
skipped question 93 
 
Comments: 
 
Looking forward to more integration of UN agencies 
UN agency programmes are part of the UNDAF 
This is the first time I come across this word 
I fully participate in all planning and review meetings 
Understand that the process for one UN under one programme framework is in process 
(UNDAF) 
Unclear question 
Je ne comprends pas exactement la question 
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I don’t quite understand the question 
The different UN agencies have different offices and programme, so I believe that the 
second answer is correct. 
Yes. On some projects. 
 
 

12. In your opinion, is the UN a significant player in the 
country mentioned in question 1? 
Answer Options Response 

Percent 
Response 
Count 

Yes 88.5% 316 
No 11.5% 41 
Please provide any additional comments 31 
answered question 357 
skipped question 84 
 
Comments:  
 
But there is a gap how they work with Civil Society Organizations (CSOs) 
L'ONU est un partenaire clé 
The UN is a key partner 
It needs to get more involved with the community and specially the work with the 
CSO's 
UN appuie et aide le pays à mettre en oeuvre des stratégies novatrices 
The UN supports and helps the country implement innovative strategies. 
Appui techniques dans la mise en oeuvre des politiques nationales et sectorielles 
Technical support for national and sectoral national policies implementation. 
Provided technical support to government and support in development initiatives 
European Union would be the most significant one. 
UNMIL PRESENCE IN LIBERIA 
The UN has been working in Nigeria over the past decade to improve lives 
Have UN agencies supporting programmes under  all MDGs and Development Plans 
In terms of policy advocacy 
But not as significant as they are in emergency countries 
Very active 
UN plays an active role in our country. 
We know only of UNDP when we worked with them but not of their other activities 
South Africa's reliance on ODA is minimal. UN plays a policy/advocacy role. The 
public in general does not know much about the UN in South Africa 
It contributes to create greater awareness on the issues, provides technical assistance, 
and advocates for policies, legislation and programs focus on children. 
The UN program is relatively small. No regional offices, and hardly an agency office. It 
has been proven that UN is perceived as a stronger partner relative to number of reps 
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and offices in country. UN personnel should do more to become visible, by engaging 
much more in public meetings. 
The UN is one of the most significant players as it has implemented programmes and 
projects impacting the communities 
Yes, but some of the UN offices were closed or are in process. While we are MIC, the 
CSO are weak and the state administration is not well committed, there is need for 
further presence of the UN offices in the country. 
Yes and No 
I think that UN is significant player, but not as they can be. 
Rural based civil society like voluntarily carrying work in rural community on 
HIV/AIDS are neglected 
UN needs to work more with Civil society 
UN agencies provide humanitarian assistance more  than the national/local government 
It compromises a lot with corrupt officials 
Not very much 
 
 

13. Is there a well-established civil society in the country 
mentioned in question 1? 
Answer Options Response 

Percent 
Response 
Count 

Yes 82.4% 295 
No 17.6% 63 
Please provide any additional comments 37 
answered question 358 
skipped question 83 
 
Comments:  
 
Effectivement les OSC sont bien établies dans le pays 
Civil society organizations are indeed well established in the country 
But need to grow more specially in advocacy sector 
Porque está desarticulada entre sí, y no se comparten agendas comúnes específicas, 
salvo en situaciones de conflicto social y amenaza a la democracia. 
Because they are disparate and do not share specific common agendas, except in 
social conflict situations and threat to democracy. 
Regardless the measures that could be taken against them by the Government there are 
several CSO's very committed 
But without any real professionalism 
Société civile largement développée mais peu structurée et manquant de crédibilité 
Civil society is widely developed yet poorly structured and lacking credibility.  
It is there but needs strengthening in terms of advocacy for policies strengthening, 
adoption and institutional capacity building. 



 

 

28 

28 

Civil Society in Uganda is a very strong movement. They have played significant roles 
in supporting programs that aim at improving the well-being of orphans and vulnerable 
children. 
Due to the consequences of the war, and the short period of peace and democracy 
process of consolidation 
There are various civil society groups working in different areas 
Mobilised under the NGO Forum 
Weaker in the rural areas. Could be stronger in the whole country 
Well established but low capacity 
Many types of CSO 
Yes in Pakistan. 
History of activism by Civil Society rooted in apartheid struggle 
I do not know. It depends 
There are thousands of civil society organizations working in the country but 
unfortunately coordination and communication are very weak among them 
Although under immense pressure from political environment 
In process 
Although the CSOs working on children issues have weakened in recent years, they 
still play a role in advocacy. 
Albeit quite divided sometimes - and this can be magnified by donors and the 
competition for donor funding 
CS, though not as organised as we would wish, and with significant capacity gaps, is 
quite established, with lots of organisations active in a number of sectors. 
Yes, is a generous answer. But the well established civil society is based in the capital 
and few organizations are well established in the other part of the country 
Civil society is fragmented and not equally serving all areas of the country. 
There some well established CSOs - usually members of other networks. The financial 
sustainability is at serious concern. Due to this fact some topics in the public agenda are 
neglected and there is lack of capacity for strong advocacy initiatives. 
Yes and No 
We have a lot of CSOs, but they are not very active and they do not really contribute in 
the social changes. Some of them are very connected to the government so they just 
implement their policy and the rest have lack of funds and ideas. Our civil society is not 
immune of corruption and nepotism. 
Large civil society sector, but cooperation within the sector is not optimal 
Since the return to democracy in 1999, CSOs have made progress. 
We need structuring and cohesion and I have sought UNDEF funds to realize this in the 
just ended calls for proposals 
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Relevance 

 

14. The following is a list of different types of support the 
UN may provide. Please check the types of support that in 
your opinion the UN should concentrate on providing to the 
country:  
Answer Options Response 

Percent 
Response 
Count 

Providing advice on development policies and 
strategies 

59.8% 201 

Strengthening national capacities for policy and 
strategy development 

66.7% 224 

Supporting training and institution-building 62.8% 211 
Building or restoring infrastructure 23.8% 80 
Supporting gender equality and women’s 
empowerment 

69.0% 232 

Promoting equity and human rights 69.0% 232 
Facilitating partnerships between government, civil 
society and the private sector 

61.3% 206 

Facilitating dialogue between government, civil society 
and the private sector 

52.4% 176 

Mobilizing external resources for development 51.8% 174 
Providing up-to-date knowledge and technical 
expertise 

40.2% 135 

Providing equipment, vehicles, supplies and services 23.8% 80 
Working with national universities and civil society 
organizations on analysis of development issues 

50.0% 168 

Supporting studies on topics such as human 
development and children 

49.4% 166 

Enhancing regional or sub-regional cooperation 38.7% 130 
Enhancing South-South and triangular cooperation 
(South-South cooperation takes place when two or more 
developing countries pursue development by sharing knowledge, 
skills or resources with each other. Triangular cooperation is a 
relatively recent mode of development cooperation. It normally 
involves a traditional donor from the ranks of the OECD’s 
Development Assistance Committee (DAC), a Southern 
partner/contributor, and a beneficiary country in the South) 

33.0% 111 

Please mention any other important types of support that, in your 
opinion, the UN should provide to the country (please give concrete 
examples): 

30 

answered question 336 
skipped question 105 
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Comments: 
 
Reinforce direct  partnership with Civil Society and National Universities including 
Private Universities 
Appuyer le processus électoral au Gabon 
Support the electoral process in Gabon 
Support for advocacy in regards to education issues, budget increase for example. 
Developing the education sector (secondary schools level) 
Ensure continuity in development processes after elections 
Promoting the right of seropositive women 
Supporting universities to develop national Masters level curriculum in Social 
Development, Humanitarian Assistance, Child Survival and Development, Disaster 
Risk Reduction 
Supporting Inclusion of Vulnerable/marginalised  groups in Development programmes 
Provide Nutrition, educational and medical support to the most vulnerable children 
These are enough. 
Ukraine's biggest need is finding ways to combat corruption within the government at 
all levels and also to establish true democracy. 
Contingency planning for emergencies. Support on issues of migration and forced and 
voluntary. 
Grant aid to the implementation period - up to 3 years 
Promoting advocacy campaigns using the mass media 
Building capacity of the civil society organizations 
HR Policies, Democracy, Research, Media 
Coordination of all child focused and child rights based CSOs with regular meetings to 
discuss the issues and to assist the state in planning productively how to resolve the 
issues through a system of prioritization 
The UN NY HQ needs to approach the state officials to adopt and implement national 
legal framework on ODA issues. In that process the role of the CSO needs to be shifted. 
Supporting training 
Monitor money giving for project. Encourage funding support for selected rural based 
organization 
UNDP should focus on Country led development strategies 
Support to the practice of true democracy 
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15. The efforts of the UN are focused to the maximum 
extent on assisting the country to achieve the Millennium 
Development Goals (MDGs):  
The main areas of the MDGs are: end poverty and hunger, universal education, 
gender equality, child health, maternal health, combat HIV/AIDS, environmental 
sustainability and global partnership 
Answer 
Options 

Strongly 
agree 

Somewhat 
agree     

Somewhat 
disagree     

Strongly 
disagree  

Don’t 
know 

Response Count 

 168 126 20 5 9 328 
Please provide any additional comments:  28 
answered question 328 
skipped question 113 
 
Comments: 
 
Reinforce direct involvement and support Civil Society in all aspects 
Specifically in education through studies, teachers training programs and materials for 
children 
Some UN agency actions have no cause-effect relationship to MDGs 
I think there could be more participation, such as getting involved with decentralized 
CSO's and supervise the progress in the rural areas 
Appuis techniques et accompagnement des Etats dans la mise en oeuvre des politiques 
et stratégies de développement durable 
Technical support and guidance to the States in the implementation of sustainable 
development policies and strategies. 
Appuyer la politique des pays dans l'application des décisions 
Support the countries’ policy in decisions’ implementation. 
Need to reach the rural community more intensively. 
The efforts are sometimes too general to reach the most deserving targets 
Yes the focus is to assist the achievement MDGs but the act is not very promptly - a bit 
slow 
Some of the MDGs 
And what after the achievement of MDGs? 
The goals set are now changing, need overhauling of the past goals. 
Since years ago, UN is focusing his activities on security no efficient program that has 
impact on growth economy and development is done. issues, 
In RSA increasing focus by UN, donors and civil society on violence against women 
and children 
UN in general, UNICEF in particular is very slow in the finalization of the project 
proposal, selection and initiation of the projects, always it takes more than 4 to 6 
month. 
Country in Political Crisis at present 
The most difficult goal for the Philippines is MDG 5, promotion of maternal. UNFPA 
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is focused on this but other UN agencies are not engaged, in fact they are distant from 
fulfilling MDG 5 commitment of the country 
The interaction of the UN structures and the MFA in regard to ODA is not resulted in 
any official documents. Even in its contacts the CSO are ignored. That is how the civil 
society is not eager to support the development concept as there is lack of transparency. 
Consequently the approach has to foresee strong involvement of the CSOs. 
The question refers to UN generally, so in my opinion they can do so much better. But 
this is a very wide question so I can just say that they should act more "aggressive" in 
protection of the basic human rights, violence against women and sustainable 
development. 
Yes. I strongly agree. We are organizing a Youth Summit in this support on HIV/AIDS 
later this year 
MDGs are on track partly because of UN involvement 
As well as strengthening grassroots, community-based organizations 
No democracy, no development and No MDGs. UN-Secretary General Ban Ki Moon  
is compromising with the Head of State who changes the constitution killing 
democracy and is re-elected through massive electoral rigging mechanism. The SG 
declared that the elections were free and fair. This was a big lie and he should consider 
resigning for compromising our development. 
 
 

16. How relevant are the following attributes of the UN in 
providing support for the country’s development? 
Answer Options Very 

relevant 
Somewhat 
relevant 

Slightly 
relevant                  

Not 
relevant 

Response Count 

Has global presence 204 90 23 5 322 
Is impartial 130 103 48 10 291 
Advocates for 
international norms 
and standards 

175 116 19 3 313 

Is trusted by 
national partners 

165 112 27 1 305 

Provides access to 
specialized 
knowledge in a 
wide range of 
subject areas 

140 129 40 6 315 

Employs staff who 
live in your country 
and understand it 

131 115 56 14 316 

Please mention any other attributes of the UN that you think are 
relevant: 

24 

answered question 328 
skipped question 113 
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Comments:  
 
RAS 
Respects bottom - up local planned projects 
It is full of relatives /spouses  of UN officials or high level bureaucrats 
For all strategic alliances that help the community empowerment 
RECRUIMENT OF UNV PERSONNEL FROM LIBERIA 
Facilitates international cooperation and learning 
Increase capacities 
Some staff do not apply good governance 
UN have specific goals to achieve in short span, not looking to the ground realities. 
No many local staff, and foreign staff is not understanding the country 
Can leverage access to the policy table 
Selection of the staff is based on the relation with higher authorities and UN high 
ranking official, the process need to be more transparent and those how hove no 
relation with the mentioned group should get opportunity to work with UN. 
I think the UNs impartiality is often compromised 
Being Cost effective is vital considering the limited financial resources available- The 
UN is too heavy on the top ! 
Do you think all the UN attributes above are always displayed? 
HAP principles are fully respected - missing from the attributes (my rating is "slightly 
relevant" due to the staff corruption) 
UN is not trusted here. 
Having a practice of employing national staff is good if they have the technical 
knowledge and expertise to have a wide focus on the theme they are covering, but it is 
limiting if they have less awareness than partner CSOs 
In spite of being a large international organisation, the success of the UN in country 
often comes down to the focus of and relationships build by the Res Rep 
Coordinating role 
This question appears awkward. My response means that these attributes are very 
relevant. However, the UN falls short of them all in my Country. 
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Effectiveness 
 

17. From the following list please select up to five areas 
where the UN contribution to the country has been 
especially significant: 
Answer Options Response 

Percent 
Response 
Count 

Poverty reduction 36.7% 112 
Health 64.6% 197 
Education 56.4% 172 
Environment and sustainable development (including 
climate change, water and environmental sanitation) 

28.5% 87 

Agriculture and rural development 16.1% 49 
Food and nutrition 30.8% 94 
Governance and public administration 23.0% 70 
Decentralization 9.5% 29 
Human rights and rule of law 38.7% 118 
Inequality and inequity 8.2% 25 
Humanitarian assistance 29.8% 91 
Knowledge and technology transfer 3.9% 12 
Gender equality 43.9% 134 
Economic growth and employment 7.9% 24 
Industry, trade and investment 1.3% 4 
Disaster risk reduction 10.5% 32 
Peace-building and early-recovery 15.1% 46 
Culture and development 6.2% 19 
Others: Please specify 3.6% 11 
answered question 305 
skipped question 136 
 
Comments: 
 
Child Protection 
Child rights 
Children's rights 
Nothing significant 
HIV/AIDS 
Development of civil society 
UN is always very expensive in term of the cost and benefit, the overhead and 
operational cost of UN is heavy. Most part of the allocated budget is spent in luxuries, 
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RNR, expatriates, rental offices, oversees conferences and travel of the limited number 
of UN and Governmental authorities. 
I am not able to say 
Actually only UNFPA and UNICEF are/were policy changers. And now the UNFPA 
office is closed. So it is not feasible to expect strong influence of UN. 
 
 

18. In order to achieve good results in the country, the UN is 
collaborating as much as possible with civil society 
organizations in implementing programmes and projects: 
Answer Options Response 

Percent 
Response 
Count 

Strongly agree 44.1% 131 
Somewhat agree 40.1% 119 
Somewhat disagree 12.1% 36 
Strongly disagree 3.0% 9 
Don't know 0.7% 2 
Please describe any constraints encountered in collaboration with the 
UN in the implementation of programmes and projects 

40 

answered question 297 
skipped question 144 
 
Comments:  
 
The mechanism to work with Civil Society is not clear, the UN works with the Public 
Sector  almost 95 %. Other Sectors are Suffering like Civil Society 
Approche trop lourde, lenteur des processus d'exécution et parfois moins participative 
Too burdensome approach, too slow execution processes, and less participative in 
some instances.  
A very long administrative process for partners 
The UN project with Sc in very small 
Only NGO's restrictively registered as private voluntary organisations can participate 
officially in the National Plan of Action for orphaned and vulnerable children, Trusts 
can't. 
Lack of flexibility in the budget 
Collaboration seems just because of government failure 
As I have previously stated, the access of CSO's to the UN programmes in [country] is 
not that simple. 
Les procédures sont trop contraignantes pour des associations émergentes 
Too many constraining procedures for emerging associations. 
Bureaucratic processes (i.e. annual contracts, recruitment processes imposed to 
partners, etc.) are a constraint 
Focus on the capital city and working with the Government 
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Le pouvoir d'action des organisations de la société civile est parfois limité 
Sometimes, civil society organizations have a limited action power 
More effort is needed to bring as many CSOs on board. 
Only on children rights and women political empowerment. 
UN depends on Government and do not very well collaborate with CSOs. I think UN 
need to build serious synergy and make collaborative conditions with CSOs very 
attractive 
Not all the UN Agencies are available for discussions on eventual collaboration or 
technical assistance for implementing programs 
So focus more on quality of services 
High level of Bureaucracy; mainly working through Government departments which 
are slow in responding to demands 
I do not know if the UN is doing a collaboration effort in my country 
Their funding normally come slowly and very late. This hinders the effectiveness of the 
intended programmes 
They are selecting their "own" civil society 
Our experience working with a UN agency encountered some constraints because at 
times there was some difficulty meeting the requirements of the UN agency (e.g. no 
internet access at smaller branches) 
UN agencies not always coordinating amongst each other for example the Role of 
OCHA and the role of the protection working group when it comes to issue of 
migration and xenophobia. Often confusing messages and not knowing who is leading. 
UN agencies not seen as working as one but competing agendas are clear at times. 
UN is always considered or gives more preference to the International NGOs for the 
implementation of the projects, which is not cost effective.  Priority should be given to 
the local and national NGOs, which is 4 to 5 time cheaper and sustainable. 
CSOs are present at the grassroot level of the society which enables them to implement 
projects under difficult circumstances in the country. 
Incapacity and independence of civil society 
Restricted to supporting PVO orgs - excludes FBOs 
The support provided to CSOs sometimes is short-term, for one year, and limited 
resources are provided for institutional development. 
Highly variable among agencies. Most agencies see CSO's purely as contractors. 
Slow processing of contracts/documents and reimbursements/release of funds by some 
of UN agencies 
Yes, for implementation of certain initiatives. But as the scope of the initiatives is 
limited the collaboration is not as significant as it is expected. In a matter of fact the 
decentralization of some social services strengthen the collaboration to the state 
authorities and thus decreases the role of the UN. 
The staff needs to be more proactive in contacting CSOs that they are aware of and 
know have technical expertise and not just their 'friends' of 
Bureaucracy and disbursing of grant monies late 
Usually UN cooperates with the civil society sector for implementation of project, but I 
believe that they can and should cooperate more and be more transparent in that 
process. They are some activities that they undertake on their own and when they do it, 
they use much more funds then if the same action is undertaken by a local CSO. In my 
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opinion they waste much more money in advertising and propaganda material (that is 
also important) and very little in making a real change and answering to the real needs 
and social problems of the people. 
To some extend, expect rural based civil society are neglected and they are the one 
making significant impact on HIV/AIDS awareness 
UN needs to do more 
selective partnership, we felt that most of the time civil society organizations are only 
used to get information from the ground... 
Recently UN agencies have become competitors or rivals for CSO contributing to 
weaken them and to shrink its enabling environment 
Their procedures are not transparent 
 
 

19. From your observations, the UN involves civil society 
organizations as much as possible in undertaking the 
following activities: 
Answer 
Options 

Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

Don't 
know 

Response Count 

In 
advocating 
for 
international 
norms and 
standards 

113 119 39 9 13 293 

In 
facilitating 
stakeholder 
participation 
in the 
national 
development 
processes 

108 121 42 14 5 290 

In designing 
programmes 
and projects 

96 121 52 13 6 288 

In 
monitoring 
of 
programmes 
and projects 

90 118 50 21 8 287 

In 
evaluating 
programmes 
and projects 

96 104 53 20 14 287 
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Please provide any additional comments 17 
answered question 297 
skipped question 144 
 
Comments: 
 
Civil society of Rwanda need equal partnership vis-a-vis  with  Public Sector and Private 
Sector 
Ras (Rien à signaler) 
No comment 
Participation is very minimal 
UNICEF's co-operation with CSO's in advocating for children's rights in the constitution 
UN should have reviews on accountability 
The only good experience we have is based related to children and women. 
The UN is good at designing programs but poor at documenting especially UNICEF 
It seems that in Liberia the UN puts in many programs and projects more emphasis on 
collaborating with the Government than on collaborating with civil society organizations 
Limited fora for engagement with CSOs 
There a serious need for the capacity building of some CSOs in Afghanistan in order to 
build their capacity for implementation of bigger projects and transparency purpose. 
The UN (especially UNHCR) is ill-prepared in Liberia. Program design and development is 
not structured and resources are largely wasted 
Again, variable among agencies. UNIFEM has a favorable rating compared to the rest of 
the agencies who see CSO as implementers and contractors. CS was not at all involved in 
latest UNDAF design. UN sees her collaboration as a purely UN-government partnership. A 
pity. A mistake. Again, UNWOMEN is the only agency who at least tried to make the effort 
to involve regional CSO's in development of programme. 
All these areas could have been more improved 
UN Nutrition in [country] is very weak 
No idea 
UN agencies execute the projects with consultants or its own staff 
 
 

20. Please check in the list below the UN agencies that, 
from your observations, make effective use of the 
resources and capacities of NGOs in delivering their 
support in the country:  
Answer Options Response 

Percent 
Response 
Count 

UNDP 65.3% 179 
WFP 32.8% 90 
UNICEF 82.1% 225 
WHO 36.1% 99 
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UNHCR 35.0% 96 
FAO 31.0% 85 
UNFPA 43.8% 120 
UNRWA 1.5% 4 
ILO 18.6% 51 
IFAD 6.2% 17 
UNESCO 30.3% 83 
UNAIDS 26.6% 73 
UNODC 4.0% 11 
UNIDO 4.0% 11 
UNEP 6.9% 19 
UNOCHA 10.6% 29 
IAEA 1.5% 4 
UNHABITAT 12.4% 34 
UNIFEM/UNWOMEN 33.6% 92 
ICAO 0.7% 2 
OHCHR 7.7% 21 
UNDESA 1.5% 4 
ITC 0.4% 1 
UNOPS 4.7% 13 
UNCDF 1.8% 5 
UNCTAD 2.6% 7 
UNV 8.0% 22 
WMO 1.5% 4 
ECLAC 1.8% 5 
ESCAP 1.5% 4 
WIPO 0.7% 2 
ECE 0.7% 2 
IMO 4.0% 11 
ITU 0.4% 1 
ECA 0.7% 2 
UPU 0.4% 1 
UNWTO 2.2% 6 
ESCWA 1.5% 4 
Please provide any additional comments 26 
answered question 274 
skipped question 17 
 
Comments: 
 
Even those mentioned are not sufficient and consistent 
Pas de commentaries 
No comment 
Other and our visibility is not known among average people, also not accessible for 
NGOs (no support or training) 
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We are only familiar with the 2 marked. 
To be fair we do not engage much with the UN agencies so difficult to judge 
UNIFEM was fine, but since it has become UN women we see less activities 
I have rarely interfaced with most of the UN agencies listed above 
Solo conozco las que marque 
I only know those I have checked 
My organization works only together with the 4 checked UN agencies; therefore I 
cannot say anything about the other UN agencies. I only know that for example the 
WHO and UNAIDS work only directly with the Government (the Ministry of Health & 
Social Welfare) or the National AIDS Commission but not directly with NGOs. A 
collaboration with the NGOs will happen through the Government. 
UNDP has been more visible in engagement on development programmes 
I think IMO is IOM 
Not familiar with the other UN agencies so cannot comment on them 
I'm not very familiar with other UN Agencies 
FEM/SGP, INITIATIVE WATER 
Until UN agencies are coordinating together and working as one effective engagement 
will never be optimal. Having only a funding relationship does not demonstrate an 
effective use of NGO resources. There is a need for a partnership approach to galvanize 
around issues and thus far I have only experienced this with UNICEF and that was 
initiated by ourselves. 
All significant 
We only knows about the selected, we don’t know about the rest 
None does 
UNFPA 
I'm not really aware of the details of the efforts being done by other UN offices and we 
only got the chance to work with the UNDP 
WHO is presented in the country but it is needed more visibility of WHO. 
Most of the agencies that work in my country are very working bureaucratically, so 
they give funds for projects and they more care about the good documentation and 
good reports then to the real results and changes with the project. I choose only UN 
WOMEN because I have better opinion on their work then the others UN agencies. 
No one, all these organizations are characterized by corruption in the process of the 
project implementation 
I am not familiar (never heard) with other agencies 
I have responded on the understanding that this means in country not generally 
Don't have information about most of them 
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21. Please suggest ways the UN could engage more 
effectively with civil society organizations at the country 
level: 
Answer Options Response Count 

  220 
answered question 220 
skipped question 221 
 
Comments: 
 
Invite civil society organizations to jointly analyze needs and priorities, participate in 
programming and evaluation of projects. 
Engage nationals not working with the UN as national consultants 
The UN should consider national CSO especially when they have to design and to 
monitor the Government Programmes. With the national programmes that are strongly 
linked with the National Government Program, sometimes, Politicians/Government 
Authorities consider that these are their programmes and there is no room for Civil 
society. So it's very difficult to really advocate for change. 
The best way is the CFU since this forum is strongly linking the CSO with UN by make 
them updated 
Civil Society needs equal partnership with others Sectors in all aspects including 
services delivery, watch dog , Advocacy for vulnerable groups, Key Populations 
(MARPs), Capacity Building, Accountability, etc. 
Create, Reinforce the involvement of CSOs/National NGOs in Planning, implementing, 
Monitoring and Evaluation of UN Agencies in CSOs interventions in line with UDPRS 
Have subject area specialist meet with CSO's involved in specific areas and 
development work programmes e.g. soil and land use surveys.  Small Business 
development programmes, funding and record keeping 
A should be more accessible to civil society. Schedule meetings with civil society 
organizations and to join forces and devise joint plans. Promote more opportunities to 
access funding for projects of interest without imposing many restrictive measures 
Closer cooperation with organizations stationed outside Belgrade thus more focusing 
on decentralization. 
The UN must consider the civil society organizations as the actual development 
partners not simply as implementing organizations; it means implicate civil society 
organizations in all process of elaborating the program, implementing program, 
monitoring and evaluating program. The UN must strengthen institutional capacities of 
civil society organizations not only financing their projects. The UN must implicate 
civil society organizations during meeting with government agencies on national 
strategies and policies. Civil society organizations are nearer population than 
government agencies, and they are supposed to know well community problems, so the 
UN must take in consideration needs of civil society organizations on communities in 
stead of limiting to the government. 
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Through a wider list of contacts and regular calls for applications for funding, in open 
procedures. This is done by some agencies (such as UN WOMEN) but not by others, 
although they do engage with grants to civil society in a less transparent manner 
(UNFPA, UNDP, UNICEF). 
Ce que je suggère c'est de travailler avec les organisations de la jeunesse sans 
intermédiaire et permettre a ces derniers d'exprimer leurs attentes et laisser les 
organisation choisir les projets en fonction de besoins de la population 
My proposal would be to work with youth organizations witout intermediary, and 
allowing them to express their aspirations, and let the organisations select the 
projects depending on the population needs. 
Pour promouvoir l'équité et la transparence dans la mise en œuvre des projets et 
programmes 
To promote equity and transparency during project and programme execution. 
-Strengthening partnerships with CSOs 
- Government encouragement to involve CSOs 
- Encouraging partnership with national CSOs CSOs foreign 
- Encouraging networking 
Diagnostic et sélection transparente  des organisations de la société civile pour 
partenariat durable 
Civil society organizations diagnosis transparent selection for a sustainable 
partnership. 
Renforcer la capacité des OSC sur des compétences de développement de base 
Impliquer OSC dans la mise en œuvre et le suivi des projets 
Strengthening CSOs capacity building in basic development.  
Involving CSOs in projects implementation and monitoring. 
My recommendation would be to integrate the maximum; organizations of the civil 
society so there is improvement of a sociocultural and economic life of the populations 
More funds and develop human resources training 
Communication should be improved  
More information to clarify on activities to be done should be provide 
They tend to tell the partners that they are registered in the United Nations system but 
unfortunately every year we redo the same procedure and often rejected NGOs do not 
receive any letter of denial; labor institutions lack professionalism and a problem 
communication 
I suggest that UN should strongly work and support also youth organizations because a 
big part of grants use to be allocated to the governments and to promote or lead 
advocacy campaigns 
The UN agencies should have clear understanding of the capacities of each 
organization based on transparent assessment. Unfortunately, most of the UN agencies 
have traditional partners who have remain with them for years with no significant 
changes. 
Brindando soporte para el desarrollo de capacidades, la formulació de agendas y la 
articulación entre las organizaciones de sociedad civil para incidir en una agenda 
política nacional que reconozca la diversidad y demandas particulares en una 
perspectiva democratica. 
Favorecer la producción de conocimiento e intercambio con otras redes y 
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organizaciones latinoamericanas. 
Apoyando los proyectos de desarrollo que contemplen procesos de construcción de 
aprendizjes, fortalecimiento de organizaciones de sociedad civile incidencia en políticas 
públicas. 
Support capacity building, agenda formulation and civil society organizations’ 
interaction to influence a national policy agenda that will acknowledge diversity as 
well as specific demands within a democratic perspective. 
Facilitate knowledge production and exchange with other Latin American 
networks and organizations. 
Support development projects that include learning processes, civil society 
organizations strengthening and influence on public policies.   
Create advisory groups at the national, sub-regional and regional levels for a systemic 
and permanent consultation.  
organisation of different type of meetings to exchange views. 
- To closely work on identifying the local needs 
- More fund raising approaches for the civil society organizations 
Openness to civil society, 
 Facilitate government support to civil society. 
By supporting programmes and projects at the country level 
Through supporting more volunteer programmes 
Il faut renforcer les capacités des ONG Locales en créant des combinaisons de 
partenariat ONG Locales et ONG Internationales ; investir dans le développement local 
pour un changement significatif dans une zone précise dans un pays et éviter le 
saupoudrage des actions qui ne portent aucun changement 
Strengthen local CSOs capacities through partnerships between them and 
international organizations, invest in local development for a substantial change in 
a specific area of the country and avoid disparate/sprinkled actions that do not 
bring any change. 
-Provide long-term multi-year funding as compared to one-year funding. 
-Continue with the already initiated dialogue with CSO's on a regular basis and take 
into consideration their issues/challenges. 
-Shorten the period between the funding streams - in between contracts. This negatively 
affects beneficiaries and overall outcome of the project. 
By keeping up with the current requirements and demands of the civil society and 
designing projects accordingly. 
Agencies which are a part of the UN System can carry out better partnerships through 
knowledge sharing with civil society bodies and also, via creation and maintenance of a 
direct channel of communication with such organizations; Agencies affiliated with the 
UN system should focus more on outreach at the state and regional level, and 
decentralize their approach. 
Work with smaller and committed CSOs (for this they need to come out of corruption 
that prevails within UN Agencies- that mean strong evaluation system - and some 
focused and lenient system for the smaller organizations in order to strengthen them 
Some agencies are more effective however within the UN system they do not have 
importance or say....like UN Women - the vicious circle of generating funds by UN 
Women has strangled their role 
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The UN agencies have to work with civil society at all levels and not depend on the 
government for the collaboration. 
The civil society should be engaged in all consultative processes of the UN and serve as  
monitoring agents for accountability purposes 
The grassroots people especially those from rural areas should be involved in designing 
projects or programs that are cornering them. the case of what has to be done or what 
they have to help the citizen themselves have to decided what they real need 
Be more flexible and open to innovative initiatives. 
Providing small grants to local NGOs that have projects that will contribute to the 
economic development of the community.  Providing professional assistance to help 
district or municipal authorities to better use their budgets. 
Involve them in UNDAF, UN agency country programme action plan processes, 
building their capacity 
First the UN should participate on a national Non governmental organizations 
encounter, at least as an observer, in this way they could verify what the main concerns 
are. 
Collaboration during consultation, monitoring and the end of the project cycle 
1. By determining  from a good list the effective civil society organizations 
2. By eliminating wrong doing in consultation Bids 
3. By making effective analysis of civil society organizations specialization 
4. By selecting all specialized civil society organizations for a Bid and not a limited 
number 
5. By insisting on fair Bid process 
Une concertation  et implication des organisations de la Société Civile dans la mise en 
œuvre et le suivi des programmes avec une transparence totale 
CSOs consultation and involvement in programme implementation and 
monitoring, in a transparent way.   
To organize different types of workshops for civil society for the purpose of creating of 
global pictures about all activities of UN. 
- IMPLICATION DE LA SC COMME CONDITION DE COLLABORATION 
ENTRE L'ETAT ET VOS INSTITUTIONS; 
- RENCORCEMENT DES CAPACITES DE LA SC 
- Civil society involvement should be a condition for collaboration between the 
State and your institutions.  
- Strengthening civil society capacity building 
More hands-on cooperation, less bureaucracy 
The UN should engage civil society at all levels: from the conception of the country 
program to the evaluation phase. 
Rate the experience from the local 
 Support initiatives that can be replicated after 
 Support processes for change with young generation 
 More good governance 
- structurer les Organisations de la Société Civile en tant que contre pouvoir par un 
contrôle citoyen de l'action publique pour la mise en œuvre des politiques, programmes 
et projets de développement et la culture de la bonne gouvernance locale; 
- renforcer la coopération internationale entre les Organisations de la Société Civile 
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- Ensure that civil society organizations are structured in a way they can become a 
counter power through citizens’ monitoring of public action for the 
implementation of development policies, programmes and projects and culture of 
local good governance. 
- Strengthen international cooperation among civil society organizations.  
Improve the partnership. 
Have long-term contracts. 
Should make use of the expertise of the civil society organisations 
Par moins d'arrogance et une ouverture plus spontanée. 
Less arrogance and more spontaneous openness. 
I do think they should engage with CSOs throughout the project cycle.  Longer term 
funding would benefit implementation. They absolutely must engage and coordinate 
much better with NGOs during emergency response - this is one of their weakest areas 
(at least in Tz). 
- Ensure human and institutional capacity strengthening of the CSOs 
- Support the technical capacity of CSOs to be able to source funding from diverse 
sources 
Applying the same standards, open bids and selection procedures for implementing 
experts and partners in the country.  More transparency, more services less bureaucratic 
and hermetic. 
Try to avail many calls for proposals as possible and invite CSOs to apply. Open 
chances for national volunteering initiated through Rwanda 
Local NGOs should be given priority. 
Create real partnership with local NGOs and support all the programmes that the 
country need 
-Strengthening cooperation / partnerships among the civil society organization 
-Focus on capacity building and technical knowledge transfer CSOs 
-Encourage local government and civil society organization partnerships 
Build the capacity of civil society organisations 
They should have expert committees with civil society members and have social audits 
for their programmes 
The UN should initiate platforms and forums in which civil society organisations can 
dialogue with them both at district and national level in  bid to strengthen planning and 
coordination with Civil society organizations in Uganda. The UN needs to raise public 
awareness bout their activities and country programs. 
The UN organizations require civil society to work under the direction of the 
government agencies. It would be better if the relationship had been more equal and a 
more equitable engagement between government and civil society was encouraged 
UN Bodies should consider bottom-up approach 
Opening offices in every state in Venezuela to have greater access to its services. 
UN should provide more support to NGOs and should get NGOs more involved in 
development processes. 
Have a consultative joint-committee of UN-civil society to promote a closer 
cooperation, planning and advocacy work. 
In Research Collaboration and Capacity Building Support 
DIRECT INTERACTIONS WITH THE VARIOUS LNGOs. EMPOWER THE 
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LNGOs TO IMPLEMENT PROJECTS THAT THE INTERNATIONAL NGOs ARE 
IMPLEMENTING. WE CAN NOT HAVE INGOs CONSTRUCTING PIT 
LATRINES AND/OR CUBICLES AND HAND DUG WELLS WHEN LNGOs ARE 
QUALIFIED AND COMPETENT TO DO SAME. THEY HAVE TO PARTNER 
WITH US IN IMPLEMENTING SOME OF THESE SMALLER PROJECTS. I 
THINK THEY COULD DO BETTER IN AREAS WHERE WE HAVE NO 
EXPERTISE. 
There is need for direct collaboration with the CSOs to ensure maximum performance. 
This process will remove bureaucracy associated with Governmental concern. 
Organizing workshops and providing possibilities for sharing best practices, facilitating 
the connection between the different CSOs 
Build capacity of Civil Society organizations in Policy and programmes development, 
as well as resource mobilization 
Establish new mechanisms of discussion, communication, exchange and mutual 
feedback between the UN and CSO.  
Take into consideration the role that civil society plays in approaching easily any 
community and provide it with the necessary technical and financial tools under good 
mechanisms of monitoring and evaluation. 
Aumentar el presupuesto para Onu Mujeres 
Increase UN-Women budget 
Building sustainable structure in the FBO because the FBOs where i work are still weak 
on Financial Management, and systems (say accountability).  
More micro planning or bottom up planning to ensure the most vulnerable benefit 
By building their capacity and giving more community developmental projects 
Although it is important to work together with the Government, and especially in 
Liberia there is plenty work to do, the UN should try to focus more on working also 
together with civil society organizations. In Liberia in many fields the Government is 
not yet fully effective and often civil society organizations work more effectively. 
Therefore I suggest that when it comes to planning of programs, policy development, 
implementation of programs etc, the UN always brings also civil society organisations 
on the table. These organizations work on the ground and have the expertise and 
contacts the government might still miss in some places. 
Establish/maintain a framework or platform for civil society engagement  
Support  joint interventions with CSOs  
Provide a learning forum on Development Issues 
- In providing not only training support also infrastructures for the training 
- Giving preference for children and women 
- More capacity building at the gross root level both for CSO staff members and 
government officials 
Working more closely, especially in monitoring and evaluation with co-implementing 
partners to support strengthening capacities because they are good with data 
management, analysis and dissemination 
Regular sector meetings at a field based level. 
This can be done by encouraging and coordinating cluster meetings with civil society 
organisations for the various sectors. 
Improve and develop agriculture in country to decrease imported food from other 
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countries. Ex: green vegetables, rice, etc. 
Enhance capacity of the CSOs, facilitate learning and sharing of experiences through 
meaningful involvement and participation in different forums/meetings at all levels; 
nationally, regionally and internationally 
Need assessment of each CSO is badly needed before getting better relationship. 
Support as much as possible, build them up and strengthen it. 
Get in touch with each NGO, have a contact person, so questions can be asked answers 
given and results found 
- Holding regular forum on policies and programmes 
-Civil society organizations should be given the opportunity to attend development 
seminars abroad with Government representatives as a way of reminding Government 
on what she may have planned/promised and yet to be done. 
-UN should empower civil society organizations to reach the underserved population 
on their programme(s). 
Increase cooperation with the coalition of civil society organization to assess training 
and capacity building needs and conduct performance appraisal with incentive in the 
form of office equipment in order to encourage efficiency, productivity and 
accountability 
Engage them in the annual planning of programmes or activities, help them to monitor 
planned activities, work together in strategic developments 
Evidence based policy /implementation analyses 
Providing informed information and capacity building, partner with CSO, to achieve 
the same goal ( Poverty reduction) especially in Water and Sanitation 
Directly invite CSOs to engage with the various agenda that UN engages in 
Coordination meetings with CSOs 
Follow the AID effectiveness 
UN may enlarge the cooperation with civil society organizations in order to improve 
the capacity of civil society. Further, it should encourage civil society to be fearless in 
demanding their rights. 
Larger impact oriented projects, with adequate management oversight are required. 
Launch a national program and work with government institution to improve their 
accountability on communication and documentation. Currently, it is very difficult in 
government system to get information, share your information, get appointment, 
handover a report, get employment opportunity, make coordination and so on. I 
propose that UN should launch an initiative at the national level in next five year which 
make government accountable to the above mentioned points e.g. UN and NGOs are 
using email and their web sites for their formal communication and information sharing 
which make accountable each and everyone in sharing information and response while 
in government system in Afghanistan it would take one month time to only send your 
request letter or report to a government institution or get their confirmation on a 
specific matter or want to know about a subject. Therefore, i suggest widely working 
with government agencies and making email and internet as an official way of 
communication to reduce corruption in the system and enhance accountability and 
efficiency. 
Some civil society organizations are in constant contact with the community and more 
aware of these priorities and the necessity to support them to solve the different 
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problems 
More implication of civil society organisations in preparation, implementation and 
monitoring/evaluation of programs or projects. 
More joint ventures are needed 
On thing every body forgot is working for old ages. Support for ages. Rural 
Development Services is implementing Door To Door Health Care for old ages Project. 
It is appreciate by every body in the country. 
Through clusters, pro-active networking and collaboration with CSO networks, 
capacity building for CSO's 
There is a need for the UN to engage most grassroots organizations and empower them. 
It is suggested that UN should make the CSO stronger and rise their capacity 
Civil society organizations are very different and have different points of view, 
approaches etc. UN, by having a clear position, could contribute for a better 
collaboration between the civil society and government. 
By reducing bureaucracy to the minimum level possible 
Engage more in common activities in collaboration with the civil society. Engage civil 
society in developing and working based on common agendas 
Because in our Point of view, UN is neutral Organization on World level, and having 
resources and capacity to do work more efficiently and studiously on grass root level in 
collaboration with civil society. On one hand where the range of working of UN is 
enormously professional, and on other side our Civil Society will also get closer look 
and learn more professional norms of working with UN. 
Having an open dialogue not only aligned with government, but allowing CS to bring 
nuances and perspectives to the play. 
By providing capacity building to CSO 
Providing grants for advocacy and policy monitoring and evaluation activities 
supporting national CSO platforms to engage government and donors accountability for 
achieving national policies and plans to achieve MDGs 
Via building strong cooperation and coordination 
I think UN would work better if they involve the community at grass route level work 
with national and local NGO they are working at grass route level. The better 
monitoring mechanism would be the cause of better result. 
Work with effective NGOs and Networks, especially those that are legal, not those 
created by some administrative officer and staff of the UN agencies 
ECOSOC consultative status procedures are most difficult for us. 
UN should adopt policy as per the country needs, not impose readymade policy. 
Develop bottom up approach, address the areas as per people needs. 
The creation of on-line services for supporting of NGO (accountant, lawyer, tax 
services) 
Contact them directly, NOT via a government office or representative, to publicise 
ways in which UN can provide assistance 
Just enhance the out reach to organizations beyond Islamabad and reach out to rights 
based organizations 
Formation 
Divisional offices should be established 
In case of my country, UN has at several renewals put it in Phase IV. That means there 
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is no economic and development support. We don't understand that embargo to the 
poor population, while at political level, its (UN) support institutions.  
Could UN even if it doesn't trust in Civil society (because I thing this will be new 
approach and new strategy) pass by strong organisations to keep socioeconomic 
support to the grassroots in poorest countries. 
At the country level, the UN should make more efforts in combating poverty, 
corruption, and developing true democracy and civil society. 
Be coordinated as one UN with clear roles and responsibilities known to civil society. 
Encourage Government to be more inclusive when it comes to dialogue and be open to 
reaching out to civil society and seeking more engagement. Do not perceive civil 
society as vehicles for implementation and therefore grantees rather recognise their 
significant role in advocacy and policy influence. 
Support for long-term programs of social development at the national level 
Establishment of UN and National CSOs network, whit regular exchange visit, 
coordination and capacity building of the national organizations. 
UN offices are always difficult to access, especially if one has not has no relation with 
the UN officials 
Provision of opportunities for regional and overseas exposures, we know some staff of 
UN that they are always travelling from meeting or conference to next r one each 
month, even some of them maintain two passports to not miss the event.  The 
international events are always limited for few UN or high governmental officials. 
Involve civil society organization in planning, implementing and monitoring along with 
UN. Support CSO for long term, here in Afghanistan CSO supported for short term. 
Strengthening cooperation at the regional level 
UN should follow more closely initiatives of civil societies in Ukraine and support 
initiatives of grassroots organizations coming from the bottom up. 
Support civil society organizations with out any political and other interests ( like work 
for other countries for creation of installable  situation in the country 
Initiate through UN agencies wide programmes which includes all regions of the 
country 
To ensure that grass root /rural women get good education and fully participate, UN 
agencies should consider scholarships. Over time the percentage of poor women who 
would be empowered could become resource persons who could collect data and 
document same, write professionally and make workable recommendation that will aid 
in poverty reduction. 
Outcome: The cost for hiring consultants would be cut by fifty percent, while the 
sustainability of projects would be visible for the next generation and onwards, poverty 
would be reduced and the level of professionalism for the rural poor would be  
improved. UN agencies would benefit and the poor would be happier 
The UN should be neutral and gives equal chance to all competent partners. Should 
avoid being bias or leaned on a particular group of people. 
Provide civil society with more granting possibilities 
At present the focus of UN fund is toward NGOs. I think if the UN agencies take an 
assessment of present NGOs and CSOs in the country to find out their capacity and 
management system for implementation of projects. I am sure that there will be more 
CSOs than NGOs who have the capacity to implement larger and any type of projects 
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in the country. 
I think dialogue is the best way between civil society and the UN agencies 
Support the implication of civil society in policy design and implementation 
Provide vertical funds to NGOs who work with hard to reach communities 
support regional projects 
build the capacity and promote the independence of non state actors 
Local Level Coordination and Networking 
Development of CSOs capacity 
Work with grassroots organizations with local leadership from local area for local 
solutions 
UN should include civil society especially local (and not international NGOs only) 
NGOs in consultations, seminars, workshops and trainings.  UN should support local 
initiatives by also building/increasing capacities of these organizations. 
Recognise the role of international partnership organisations working with local level 
CBOs etc and recognise the role of the churches in Zimbabwe 
Strict follow up of financed projects 
Participando en Proyectos de desarrollo integral de nivel local y regional 
Participating in local and regional integral development 
To share a strategic perspective on the areas of cooperation, which includes the 
strengthening of CSOs, and ensure a long-term relationship (more than one year). 
The UNDP is involving a study for a specific program in order to perform the building 
capacity of the civil society organization in our country. So we are expecting further 
results in the development area and reducing poverty field. 
organizing UN - NGO annual conference at the country level to network, provide info 
about strategies, new approaches etc. 
Engage. 
Understand first that CS is an indispensable partner, and UN collaboration can never be 
just a UN-government led process. Involve CS in program design, implementation and 
monitoring. Set up dialogue structures with CS. Engage. Just Engage with CS. 
1. Consultative workshops and meetings with the CSOs at provincial level 
2. One UN - should be implemented as planned 
3. Through cluster approach, involve CSOs; their selection, training and capacity 
building on DRR/HAP/introduction about UN approaches/policies and other areas, link 
up with the PDMA/NDMA  
4. Establish complaint reporting mechanism for CSOs/beneficiaries/people of concern, 
disseminate information about how to approach, etc. 
By providing more provincial feedback workshops with civil organisations 
Be sensitive to the changing dynamics, evolving practices and emerging 
platforms/openings of and for CSOs in the country. This way, roles and engagements 
(existing and potential) of CSOs and other stakeholders can be maximized to strengthen 
national capacities. 
Have better quality staff. 
Focus on membership-based CSOs 
Selection of grassroots level civil society organization for implementation would be the 
way of sustainable development; 
Support & partnership 
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1. Establish network among UN agencies, government departments and local NGOs 
2. Promote capacity building to NGOs and encourage them to be program partners of 
UN 
UN should present programmes of capacity building of CS Organizations in the country 
and support these organizations for a period of time as to bring them to a standard of 
self sustainability. 
CSOs should be actively engaged in terms of development monitoring and evaluation 
across key issues where UN is involved.   When issues such as poverty and maternal 
health are not effectively addressed over country programmes, then approaches of 
partnership should be reviewed as well. 
Regular consultation and effective participatory representation 
UN Should involve the civil society organization in:  
1. Planning 
2. Capacity Building of the civil society organization 
3. Participatory monitoring 
4. Need Assessment 
5. Advocacy & Networking 
Reduce layers of bureaucracy to enable greater engagement of small CSOs who cannot 
bear the burden of such bureaucracy. 
Without CSO participation, the development of the country is not effective 
Consultations and inclusion 
Modalities of healthy partnership with CSOs should be improved 
1. Increasing of ground water level by artificial recharge 
2. Skills development 
3. Provision of standard education 
4. Improvement of agriculture and livestock  
5. Improvement of Health center provision of new health centers 
6. Poverty eradication through their own resources. 
Giving opportunities to the growing organizations to meet the required change in the 
society and its issues which are rising in a new angle with every new day because they 
are getting established in a quantify numbers to fill the gaps which are unaddressed by 
the old aged typical organizations which has occupied the place and do not want to give 
chance to the new ones. 
Please review NGO selection process and should be transparent. Organization selection 
should be on merit and transparent. Equal opportunities should be given to the local 
organizations. 
1. Active consulting. 
2. Stimulating partnership with professional organizations. 
3. Engaging experts that exclusively work for development of civil society in Albania. 
4. Higher transparency and informing on yearly strategies and programs. 
The long term cooperation platform with civil society actors will be more fruitful for 
democratic changes that supporting on project only. 
I think the approach of UN in Albania is ok 
In terms of international development: 
- to cooperate with development CSO in the country 
- to enhance the contacts with Southern partners 
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- to launch development education programme 
In terms of social services: 
- larger (in terms of involved partners) and longer (as period) discussions with all 
stakeholders; 
- better visibility of the actions. 
To gather CSOs together on a regular basis to gather a much wider level of information 
from around the country and on a variety of subjects.  There needs to be more 
invitations from the various UN agencies and not only to the ones they have had a 
project or link to.  There is no sharing between the agencies and no linking of CSOs. 
Work on building the capacity of institutions and a team working out in accordance to 
the needs of institutions 
Work on the principle of equal opportunity, and where there is a distinction between 
institutions, note that there is negligence in building the capacity of workers. 
Interest in the follow-up and evaluation of programs and projects, so as to achieve the 
goals. 
By engaging directly with the civil society organizations. 
Reinforce dialogue  
Building partnership  
Promoting decentralization 
Les Nations Unies doivent être plus attentives aux sollicitations des organisations de la 
société civile et non s'enfermer dans de ses propres procédures, qui parfois ne tiennent 
pas compte des réalités locales. 
The UN must be more sensitive to civil society organizations requests and not lock 
itself in its own procedures that sometimes do not take into consideration local 
realities. 
Involvement at the planning stage or development stage for a programme. 
Majority of [country] CSOs are weak due to lack of resources to play their active role 
in the country. Empowering the independence of CSOs in the auto-financing project 
will make CSOs to be effective and organise. Also continued pushing government to 
sure activist of CSOs working in corruption and human rights abuses. 
1. More transparent process of selection of partners, beneficiaries, experts etc.  
2. Creating the programmes and projects with cooperation of the civil society 
organizations, because they now the real needs better (some of the programmes are out 
of context and if they are fine, the methods used for achieving the results are not good).  
3. More activities to be undertaken by local organizations and less by the UN agencies 
them self.  
4. More effective and efficient allocation of the founds, starting with the salaries (the 
UN staff members in my country are one of the most paid), funds for advertising (for 
example UNFPA every year has a big campaign against domestic violence asking the 
people to report domestic violence, but when you will report it you will not find a 
shelter where you can go) etc. 
Identify serious rural based organization, sponsor, mentor and train. If organization 
such as ours is creating impact with no funding, with some funding, mentoring and 
professional technical support we can do a lot.  
The UN agencies must be correct in the selection of partners. To get fund from these 
agencies civil organization have to give some money to the local authorities in order to 
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be selected as a partner. 
Secondary and Tertiary Education 
Most NGOs only know the bit if the UN that they deal with, there is not a good sense of 
the UN as an umbrella body.  Nor is it clear how the various in-country UN agencies 
collaborate among themselves. 
UNDP should work across the Countries in operation and not just in a segment or one 
section of the Country 
More financial resources and meaningful partnerships 
FAO Has need more effective engagement 
That UN agencies consider local organizations as partners, especially grassroots 
organizations which have been present at the localities for decades and continuously 
rendering services even if they do not have much funding capacities...the UN agencies 
could help these NGOs sustain and enhance their capacities in delivering services to 
their constituents... 
The UN should accredit a CSO that implement an action program/strategy in the 
fulfilment of the mission of development. 
In some cases, the CSOs have to interact with the agencies of UN through Government 
Departments or Agencies which results in bureaucratic delays. The UN offices/ 
Agencies should directly deal with NOs accredited or having Consultative status with 
UN or Agencies. 
Organize country level consultation 
UN Should have a common dialogue with CSOs 
UN Agencies should invite widely CSOs in planning executing and evaluating projects. 
UN should provide support to UN Friendship Organizations to carry out programmes to 
link people and UN with better understanding. 
UN should come forward to support and provide protection to civil society leaders and 
CSOs facing various threats and problems from governors. 
Contact with more grass-root and community organisations in all the Regions 
Direct communication with UN 
UN should form network of CSOs for effective engagement 
Arrange meetings with the Civil Society Organizations at grass root level. 
Should organize a nationwide network of all NGOs in each country, for example the 
network of Argentina NGOs  working with United Nations 
By taking distance from local national governments 
WORK CLOSELY AND DIRECTLY WITH GRASSROOT ORGANISATIONS 
AND NOT CONCENTRATING ON JUST THE CSOs AT THE URBAN AREAS. 
Identification and cooperation with national platforms and networks in the area of 
advocacy, policy dialogue and capacity building, especially on trade and development, 
trade negotiation and non state actors participation to public politics implementation - 
Busan consensus on aid effectiveness 
It has to have programmatic approach in its outreach to a broad range of civil society 
actors, and consciously try to reach out to civil society --- including grassroots 
organizations and social movements that may even be critical of government and UN 
processes. 
Partner with civil society.  The focus in [country] is on partnership with the government 
at the exclusion of NGOs. 
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N/A 
Through wider consultation with Civil Society. 
Not competing or rivalling with CSO for resources and really working with CSOs, 
contributing to an enabling environment. 
One by one engagement 
APPUI INSTITUTIONNEL 
FINANCEMENT DE PROGRAMMES 
RENFORCEMENTS DE CAPACITES  
FORMATION 
APPUI TECHNIQUE 
Institutional support 
Programs funding 
Capacity building 
Training 
Technical support 
Sponsoring the project that I have submitted to them, to re-mobilize civil society from 
grassroots to the summit, nationally and putting in place a respected National CSO 
Council that will designate its representatives to public dialogue spaces, hold them 
accountable and replace them as needed, instead of the international bodies and the 
government designating/co-opting the CSOs to work with all the time. Most often these 
CSOPs tend not be accountable and some are even fake CSOs. 
 
 

22. To become more effective in your country, how 
important is it for the UN to take the following measures? 
Answer 
Options 

Very 
important 

Somewhat 
important 

Slightly 
important 

Not 
important 

Don´t 
know 

Response 
Count 

Improve the 
design of 
programmes 
and projects 

220 55 12 2 3 292 

Facilitate a 
more active 
dialogue 
among 
development 
partners on 
national 
development 
challenges 

227 56 5 1 1 290 

Make better 
use of 
results-
based 

194 72 13 3 6 288 
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methods 
Do fewer 
things and 
do them 
together as a 
team 

136 95 34 9 9 283 

Improve the 
monitoring 
and 
evaluation 
of UN-
supported 
programmes 

197 66 16 3 5 287 

Focus on 
areas where 
the UN has 
a clear 
comparative 
advantage 

149 100 22 10 6 287 

Make better 
use of the 
expertise of 
non-resident 
UN agencies 

122 93 42 17 11 285 

Provide 
more 
information 
to the public 
about their 
activities 

173 77 23 9 1 283 

Become 
more 
engaged in 
programme-
based 
approaches, 
including 
sector-wide 
approaches 
(SWAPs) 

162 88 15 5 13 283 

Pay more 
attention to 
the 
development 
of national 
capacities 

207 64 8 4 2 285 
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Please provide any additional comments 8 
answered question 296 
skipped question 145 
 
Comments: 
 
If we talk National Capacities are not for Public Sector only also Civil Society included 
RAS 
The UN information is all about the country director and her photograph 
Non residents often don't understand the local context. 
Main problem here is the supervision of UN staff. Agencies do not have good staff. 
The agencies - not WFP - have become a cabal for recruiting friends and people who 
suit them, and not to recruit people who are competent and engaged. 
Including rural programming support with true results 
Pay more attention to the possible contribution of local population 
Promote and uphold democracy and human rights. 
 
 

23. Please suggest any additional measures the UN could 
take to make itself more effective in the country: 
Answer Options Response Count 

  143 
answered question 143 
skipped question 298 
 
Comments: 
 
Increase the funding of UN programmes to the benefit of the CSOs 
Work Closely with CSOs and also reinforce international Participation Conference 
related to best practices exchanges in different domaine. 
1. Development a register of CSO's and their contact persons 
2. Have a team examine the work programmes for CSO's 
3. UN Team  and CSO's look at ways UN can make impact contributions 
Everything discussed in this survey is sufficient 
To be more effective, the UN must elaborate their program in concordance with 
population needs in the country, support implementing actors in terms of training, 
institutional support. Help civil society organizations in dialogue with public 
institution. Ask the government to respect national and international engagements. 
La conception des projets doit être exprimée en fonction des besoins de la population 
The projects should be conceived according to the population needs  
Promouvoir le dialogue entre les OSC et les agences et programmes de l’ONU 
Promote a dialogue between CSOs and UN agencies and programmes. 
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-Encourage the government to involve civil society 
-Promote good governance 
-Promote communication 
-Strongly support the MDGs through enhanced coordination between UN agencies on 
the one hand and national partners, other 
Renforcement de capacités des OSC 
Strengthening CSOs capacity building 
Creation d'un partenariat élargi 
Establish a wider partnership 
Improve the design of the programs and projects, being very close to the populations 
and to work in close cooperation with the organizations of the civil society 
Facilitate a more active dialogue among development partners on national development 
challenges and Make better use of the expertise of non-resident UN agencies 
Contractualiser ses interventions avec les OSC. Travailler de manière directe et efficace 
avec les OSC 
Sign agreements with CSOs for its interventions. Work with CSOs in a direct and 
efficient way.  
Focus more on areas that really need assistance 
Take time to see the records of NGO proposal and accompany them for a successful 
implementation 
I believe we need to share experiences and cultures with other international people. 
The UN agencies should reduce their involvement in implementation of programs and 
remain as facilitators (donors). Their involvement in direct implementation has causes 
conflict of interest with certain partners. It is difficult to work together and compete in 
different spheres at the same time. 
Incrementar su presencia pública en los medios de comunicación a fin de visibilizar sus 
programas, informes de desarrollo humano y de problemáticas específicas, así como las 
investigaciones sociales. 
Improve its public presence in the media for an increased visibility of its 
programmes, human development reports and specific issues, as well as social 
research. 
Engage with the global debate on the new development paradigm and the identification 
of the national priorities disregard to the requirements of the global agenda 
Help in building an institutional framework with a good governance 
Support governance, support all regions and communities. 
Contribute to wage bill for government department staff that deliver complimentary 
services as CSOs. 
UN can collaborate with international funding organizations to identify problems and 
find common spheres, where collaboration is possible. 
Follow their commitments with the CSOs or at least don't make commitments 
Promoting civil society networking 
Facilitate exchange visits amongst countries for learning 
More integration of UN services is needed. 
To enlarge the possibilities and channels of participation, this said, to enhance the 
opportunity of us (simple members of CSOs) to the UN programmes, often times there 
is a willingness to do things but there is a completely lack of reciprocity 
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Highly decentralized activities, promote local governance 
Encourage small civil society organizations by providing them technical and financial 
assistance to grow. By doing that UN agencies will have more effective partners instead 
of traditional partners which make all UN agencies things the same ways. 
Plus d'implication des organisations de la société civile 
More CSOs’ involvement. 
S'IMPLIQUER PLUS DANS LA DECENTRALISATION ET DEVELOPPEMENT 
LOCAL 
Get more involved in decentralization and local development 
Engage more community-based activities and interventions 
Work with decentralized government structures 
The United Nations should reinforce the coordination between UN agencies and 
promote sector wide programs involving more than one agency. 
Continue empowering organizations on the issue of childhood 
 Support the right to a quality education and increased coverage in communities at the 
grassroots level 
 Support through universities the subject of childhood 
- Utilize CSOs 
- Utilize the professional and technical skills of nationals 
Organise national forums for CSOs net working. 
To promote education and health sectors. 
Contract local NGOs instead of contracting international NGOs 
It should end results on the ground and have independent evaluation of these. 
Overall it is doing good  work 
None 
NO PUEDO CONTESTAR 
I cannot answer 
Support Technology for Development Initiatives like Ureport for Social Monitoring, 
Community Led Development and Active Citizenship. 
Invest more in youth involvement and youth participation as well as youth-led 
development initiatives 
EXAMINE THE VARIOUS PARTNERS TO SEE WHICH ONES ARE 
PERFORMING FOR FUTURE COLLABORATION IN IMPLEMENTING WOULD-
BE PROJECTS. 
Develop the management capacities of CSOs on programme-based approaches 
Demonstrating more flexibility, especially in relation to financing procedures, in line 
with the challenges and difficulties of the context. This would promote the 
consolidation of local CSOs. 
By building partnership and collaborative ties with civil society groups at the local, 
state and national levels 
Multi Year agreements for all cooperation to attract uniformity in reporting and 
assessing effective use of resources 
By partnering with grass root Liberians and organizations 
As mentioned above, the UN should try to work closer together with civil society 
organizations. Besides this, the UN should emphasise on building the capacity of the 
Liberian people to help Liberia move forward and make it less depending on foreign 
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expertise. 
 Need to support local actors in implementing strategic interventions- there are many 
good programmes , but the biggest gap is still on implementation 
- To build the capacity of the local staff members of UN 
- Recognizing the work of CSOs and encouraging them to do more by more support 
- Making known all the call for proposals to the CSOs 
Develop local capacities and employ more locals 
Act according and promptly to the national needs. Act as key facilitator in all areas of 
national development 
UN should work in line with existing local CSOs more seriously than ever. 
Sustainability is not just products or outputs but outcomes so necessary to measure the 
outcomes of program and that to work out how to get outcomes rather than just a tick 
box. 
- Programmes borrowed from other countries should reflect national context (i.e. 
programmes approaches always vary from country to country because of culture and 
religious setting). 
Audit and accountability; youth oriented short and long term approach 
To reduce the number of international staff, instead increasing the number of local staff 
There has to be no additional measures but strengthen the measures that are already 
there. 
Supporting CSO 
Support the development of the public sector, including payment of salaries 
Different UN organization should provide information to public and civil society 
organization about their activities in the country. Only few of these organizations are 
well known to public while most are unknown. They should use direct contact with 
civil society organization and use media for provision of information. 
All UN programs must be known, it should work with all organizations of civil society 
by alleviating these selection procedures in project management 
I have no more suggestions to make, the previous areas are sufficient. 
Close touch with Government and NGO. 
Spend less money on the salaries and international experts and build instead the 
capacities of the professionals working with children 
More transparency, openness and collaboration with civil society. Programmes based 
on supporting Local NGOs 
In our point of view the UN needs more diaphanous accountability and strong 
monitoring in our country. In some working area of UN in our country, working team 
of UN is under question, due to violating the meritorious Selection criteria. It is 
strongly suggested that please avoid influencing the employment criteria of working 
team and select them on the bases of skills not references. 
Ensure that country UN offices where grants are directly disbursed avoid bureaucracy 
in implementation of projects 
Have CSOs working with all agencies such as WHO,UNAIDS at country level 
Have a long term strategic engagement at country level as opposed to emergencies 
only. 
Strengthen peace 
A better monitoring mechanism 



 

 

60 

60 

Civil society needs complete UN protection according to its rules and regulations etc. 
For UN to invest in building capacity of the national government and fund programmes 
with long termed impact on the lives of people and can be sustain by the government in 
the host country in the long run. 
The UN agencies should work together from the work planning stage in order to reduce 
the duplicity of efforts where necessary and to maximize resources to have the greatest 
impact and increase sustainability 
Lutte contre la Pauvreté 
Fight against poverty 
To establish Divisional offices in each province for monitoring their activities. 
Avoid being responsible of crisis perpetuation by fully understanding political 
situations.  
Most of the times UN is coming with foreign experts narrow in their ideas quite 
different from the local reality, limited in their working conditions, some of them doing 
their business, and would like to remain in that status quo. 
The UN should be more involved at the grassroots level and to work with the smaller 
organizations and make the UN more accessible to them. Also to implement more 
programs addressing different issues and involving the NGOs and grassroots 
organizations. 
Be more visible and willing to engage 
The results of the UN not available at the national level, particularly on television. It is 
desirable to have all-Ukrainian periodical, which would highlight the work of the UN in 
Ukraine, as the Internet inaccessible to the public. 
To hold survey with the participation of civil society to reveal the spheres where 
support is most needed. To develop specific grant programs to make specific 
improvements in the detected spheres. 
Conduct interviews with the beneficiaries on independent of the implementing agencies 
and the gaps will be revealed 
The UN should offer equal chance to civil societies in partnership 
Following could be considered further to make the UN more effective in the country: 
1. Design its program based on national priorities 
2. Coordinate activities up to a possible extend with relevant government sector 
3. Select a good implementing partner for projects implementation 
4. Strengthen monitoring system 
I think a lot has been said above 
Build the capacity of NGOs to play a role of watchdog to the UN &government 
programmes 
N/A 
Recruitment of professional staff as national and non-resident 
Strong partnership at grassroots level 
UN should be more accessible to the general public - maybe popularize their 
reports/findings and disseminate them and not just hold launching activities for selected 
high government officials and NGOs. 
Follow up financed projects 
To promote greater accountability and transparency among government, CSOs and 
international cooperation, on their development work and their cost-effectiveness. 
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Become more transparent and accountable. Accountability within any system makes it 
credible. UN is losing credibility.  Also, rather than dictate to partners who are 
counterproductive, UN should create more room for coordinated approaches. Some 
approaches are confusing in the recent years- UNICEF's role for example is unclear---
donor, partner, implementer, not sure. This leads to huge conflict of interests and loss 
of credibility when an institution is both a donor and implementer.  Coordination and 
unity among the UNs would help to strengthen efforts rather than tear everything apart. 
UN is Liberia competes against itself. 
See above. 
And of course: less bureaucracy, more results based. More room for experiments. More 
process oriented methodology. More participatory approaches. (Real participatory 
approaches, not just cosmetics). 
Internal control mechanism, check and balance, increased visibility and introduction on 
the programs and objectives, access to grass root level/public on the UN role in the 
country for acceptability and awareness by a common person, etc. 
Contact more of grassroots consultation before program development 
Need to strengthen the management of staff and need to fire staffs who do not meet 
results. This is particularly important of managers. 
Strong coordination among community through implementing partners 
Support CSOs 
N/A 
UN should provide support to an extended level to grass root - community 
organizations in order of increasing their capacities and make use of their community 
connections. 
Apply bottom-up approach on participatory planning 
UN makes efforts in our country to uplift the society from poverty, illiteracy and 
unhygienic environment. Following are some suggestions to accelerate and ensure 
transparency in its mission:  
UN must build the coordination with government and civil society organizations 
because there is huge gape between UN, Government & civil society organizations. 
they are not in one page 
report their results 
The consultation process with local people and CSOs may be initiated before 
developing AWPs 
Pakistan is currently facing different kinds of disasters. In Baluchistan province 
currently the people of different districts facing ground water declination due to over 
exploitation of water for agriculture purpose and energy crisis.  On the other side the 
people of Sindh, Punjab and Kahiber Pakhtoonkhaw are facing the flood disaster over 5 
years. In all areas of the provinces of Pakistan. All provinces facing the migration of 
local communities from their areas toward metropolitan and others cities of the 
provinces it could be created the different evils due over burden of population on the 
cities. in all areas of the country needs strategic planning for reservation of water in 
dried aquifer it may control the flood in affected areas and controlled the migration of 
local communities due to control of velocity of water. 
As UN has more exposure and expertise. It is very important to build local level 
organizations capacities to leave behind expertise. 
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Improving partnership with local organizations, based on professionalism and 
commune goals. 
Respond to the local needs of NGOs 
N/A 
Coordination and capacity building of the national organization 
Some of the UN agencies are not presented in Bulgaria or the relevant offices are 
closed. That is how the CSOs are weakened. It will be excellent if the UN endorse in-
country organizations to interact with UN in certain issues. 
That work well as international conventions on human rights and the rights of children, 
women, people living with HIV. 
Be working at the United Nations informed and know the needs of target groups in 
programs and activities, and work without discrimination between individuals and 
institutions. 
That puts the workers at the United Nations in the appropriate places 
To work on raising the capacity of institutions in accordance with the principle of equal 
opportunities. 
Les Nations Unies doivent se baser sur les résultats concrets pays, elles ne doivent pas 
faire des applications des résultats obtenus par des experts qui n'ont aucune 
connaissance du terrain 
The UN should rely on concrete country results and not on outcomes presented by 
experts who are not familiar with the field. 
N/A 
In my opinion they should do more lobbying with the government for making a real 
change. Here it is a public secret that the UN agencies are very good connected to the 
government and they work according to their programs and needs, instant of better 
cooperation with the independent civil society organizations. 
Connect and make strong contact with rural based organizations. Demand 
accountability. Know where every penny is going. Demand that state implement and 
allocate funding for HIV/AIDS. Demand state government fund civil society 
implementing HIV/AIDS programs in rural villages. 
To do not use local agents in the process of the partners selection 
To make cooperation with local Institutions and Education Centers. Even though I am 
an Education officer here, I never touch with the UN in [country] and never ever 
familiar with them. Therefore, we would like to work and have cooperation with UN. 
UN agencies need direct supervision 
Facilitate changes in national to local governance, i.e. for the government to make 
policies that would really benefit its people...promote local economy development, 
engage the grassroots peoples in peace processes or whatever development processes 
which would affect the future of its people 
Develop a selected network of country professional in various development fields to 
steward the UN mission. 
UN Should identify and develop Senior CSO leaders as well as youngsters having  
leadership qualities and social concerns to be more effective, knowledgeable and 
Strong leaders 
Decentralise its services and office to make easy access by local NGOs 
partnership 
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UN should involve CSOs in its activities 
No 
Take into consideration the expertise and know-how of CSO in all areas and respect its 
autonomy. 
None for now 
PLUS DE RESSOURCES HUMAINES ET FINANCIERES. 
MOINS DE CONDITIONNALITES  
TRANSPARENCE  
PERSONNEL LOCAL  QUALIFIE  
DIALOGUE PERMANENT  AVEC LES OSC 
More human and financial resources 
Less conditionalities 
Transparency 
Skilled local staff 
Permanent dialogue with CSOs 
Get the Government to implement its constitution especially on the declaration of 
Assets of public officials at the beginning and at the end of their mandates. 
 



 

 

64 

64 

 
 

Efficiency 
 

24. From my observations, the UN uses funds economically 
and avoids unnecessary or wasteful expenditures in this 
country: 
Answer Options Strongly 

agree      
Somewhat 
agree          

Somewhat 
disagree          

Strongly 
disagree       

Don't 
know 

Response 
Count 

  79 111 45 31 17 283 
Please provide any additional comments: 30 
answered question 283 
skipped question 158 
 
Comments: 
 
More direct involvement needed before giving an opinion 
Economy is definitely not a UN priority. That doesn't mean money is necessarily 
wasted, but priority seems to be first on nice offices, nice houses for staff, nice 
vehicles, way too burdensome procedures that delay work and eat so much resources, 
then maybe economy, made at the expense of implementing partners! 
Peut faire en collaborant avec les OSC 
Could do it through a collaboration with CSOs 
Some UN funds spent on actions with marginal link to MDGs 
Evaluation des impacts/effets de toutes les actions 
Impact/effects evaluation of all actions. 
The UN needs to use funds more economically, sometimes when projects end with a 
partner, follow up on equipment such as cars is not made; in as much as these belong to 
the UN but are being used by a partner. As such there is wastage. At some UN offices 
and cars seemingly in good condition are grounded; and yet these could be donated to 
local partners who could put them to better use. 
PROVINCIA; SUCUMBIOS 
Province: SUCUMBIOS 
Salaries and allowances of especially senior UN staff should be cut down and be 
directed instead into practical, development channels. 
I think UN should help all partnerships on system development and accountability 
In my opinion the UN Mission In Liberia (UNMIL) wastes a lot of money for example 
by providing their staff free fuel for the personal use of the UN cars. 
A lot spent in bureaucracy 
Too much money goes into budget support and payment of facilitation fees to Govt 
staff with little evidence on how these funds are being utilised 
Some time UN uses their fund at minister level 
Many missions of the state instead of investing more in activities 
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As there is a common perception that more than half of the UN budget is taken away 
by their consultant, lavish residence and decoration of offices and vehicles etc. 
Too many workshops 
Till now none of the UN agencies considered efficiency and ways how to prevent the 
wastage of the resources. 
Funds must be disbursed gradually after severe controls 
UN provides small funds and expecting great results while spending great amount of 
money on the country staff 
Very high salaries and per diem that INGOs cannot compete with and that push some 
local NGOs out 
Have very tight spot checks for liquidations 
WFP good here. UNICEF has no impact in our area. 
Some programmes and agencies give this impression (personal opinion) 
However, it should be more sensitive to professional fees deserving of being paid. 
Utilization of funds is not being properly used and monitoring 
Actually there is no transparency in this regard and it is hard to evaluate. 
More coordination between programmes and CSOs.  Less on conferences that have 
limited impact. 
UN agencies operates in a very high financed lifestyle, had there been capacity 
building at the community level perhaps, lots of money be saved 
THE UN CONTRADICTS ITSELF WHEN IT FUNDS PROJECTS ON 
DEMOCRACY BUT UNDERLOOKS THE REPORTS OF THE IMPLEMENTING 
AGENCIES. 
 
 

25. Please mention below any UN agencies that, from your 
observations, pay close attention to using funds carefully 
and avoiding waste: 
UNDP 48 
WFP 18 
UNICEF 99 
WHO 12 
UNHCR 12 
FAO 12 
UNFPA 24 
UNRWA 0 
ILO 5 
IFAD 2 
UNESCO 7 
UNAIDS 10 
UNODC 1 
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UNIDO 1 
UNEP 2 
OCHA 2 
IAEA 0 
UN-Habitat 2 
UNIFEM/UNWOMEN 37 
ICAO 0 
OHCHR 0 
UNDESA 0 
ITC 0 
UNOPS 0 
UNCDF 1 
UNCTAD 0 
UNV 2 
WMO 0 
ECLAC 0 
ESCAP 0 
WIPO 0 
ECE 0 
IMO (Maritime) 0 
IOM (Migration) 1 
ITU 0 
ECA 0 
UPU 0 
UNWTO 0 
ESCWA 0 
Total 298 
 
 

26. Please mention below any agencies that, from your 
observations, need to pay more attention to using funds 
carefully and avoiding waste:  
UNDP 43 
WFP 17 
UNICEF 32 
WHO 12 
UNHCR 16 
FAO 6 
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UNFPA 13 
UNRWA 0 
ILO 4 
IFAD 2 
UNESCO 1 
UNAIDS 4 
UNODC 1 
UNIDO 0 
UNEP 0 
OCHA 0 
IAEA 0 
UN-Habitat 1 
UNIFEM/UNWOMEN 4 
ICAO 0 
OHCHR 1 
UNDESA 0 
ITC 0 
UNOPS 1 
UNCDF 0 
UNCTAD 0 
UNV 1 
WMO 0 
ECLAC 0 
ESCAP 0 
WIPO 0 
ECE 0 
IMO (Maritime) 1 
IOM (Migration) 0 
ITU 0 
ECA 0 
UPU 0 
UNWTO 0 
ESCWA 0 
Total 160 
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25 & 
26 
togeth
er 

UN agencies that do pay close 
attention to using funds carefully 
and avoiding waste  

UN agencies that need to pay more 
attention to using funds carefully 
and avoiding waste 

UNDP 45 43 
WFP 18 17 
UNICEF 99 32 
WHO 12 12 
UNHCR 11 16 
FAO 12 6 
UNFPA 25 13 
UNRWA 0 0 
ILO 5 4 
IFAD 2 2 
UNESCO 7 1 
UNAIDS 10 4 
UNODC 1 1 
UNIDO 1 0 
UNEP 2 0 
OCHA 2 0 
IAEA 0 0 
UN-
Habitat 

2 1 

UNIFEM/
UNWOM
EN 

37 4 

ICAO 0 0 
OHCHR 1 1 
UNDESA 0 0 
ITC 0 0 
UNOPS 0 1 
UNCDF 0 0 
UNCTAD 0 0 
UNV 2 1 
WMO 0 0 
ECLAC 0 0 
ESCAP 0 0 
WIPO 0 0 
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ECE 0 0 
IMO 
(Maritime
) 

0 1 

IOM 
(Migratio
n) 

1 0 

ITU 0 0 
ECA 0 0 
UPU 0 0 
UNWTO 0 0 
ESCWA 0 0 
 
 

27. From your observations, please indicate how timely the 
UN agencies are in providing inputs such as support to 
operational costs, advisers and equipment for development 
activities: 
Please check only the agencies for which you have good information, and skip the 
others. 
Answer Options Inputs 

are 
usually 
timely 

Inputs are 
sometimes 
timely 

Inputs 
are 
rarely 
or 
never 
timely 

Response Count 

UNDP 73 63 24 160 
WFP 34 44 8 86 
UNICEF 125 70 15 210 
WHO 34 40 8 82 
UNHCR 34 39 10 83 
FAO 26 31 9 66 
UNFPA 51 38 7 96 
UNRWA 5 15 7 27 
ILO 25 25 7 57 
IFAD 7 19 7 33 
UNESCO 24 26 7 57 
UNAIDS 28 18 8 54 
UNODC 5 17 6 28 
UNIDO 6 13 5 24 
UNEP 8 18 5 31 
UN-OCHA 13 19 7 39 
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IAEA 2 12 7 21 
UN-HABITAT 10 19 7 36 
UNIFEM/UNWOMEN 51 22 7 80 
ICAO 1 14 5 20 
OHCHR 7 18 8 33 
UN-DESA 4 15 3 22 
ITC 1 15 4 20 
UNOPS 7 14 8 29 
UNCDF 6 11 4 21 
UNCTAD 5 13 3 21 
UNV 7 17 5 29 
WMO 1 14 5 20 
ECLAC 4 12 5 21 
ESCAP 3 12 5 20 
WIPO 1 14 5 20 
ECE 2 12 6 20 
IMO 5 13 7 25 
ITU 4 10 6 20 
ECA 2 11 7 20 
UPU 1 13 6 20 
UNWTO 2 12 7 21 
ESCWA 1 13 7 21 
Please provide any additional comments: 14 
answered question 262 
skipped question 179 
 
Comments: 
 
I cannot answer this question 
I don't know many of these organisations 
RAS 
Too many bureaucratic procedures and inefficient communication at the UN. You get a 
feeling that staff have extreme fear to make mistakes 
SUCUMBIOS  
One of the main advantages we have in the partnership is that we can pre-finance our 
activities. But the procurement  system is still too slow affecting efficiency 
No information regarding the issue. 
I don't know for other 
I don`t know 
I can't comment fairly on the rest as I haven't interacted with them 
Financial system is sometimes bureaucratic and needs long time in provision of 
support. 
We recommend the UNCTAD and UN-HABITAT and UNEP to come back as soon as 
possible. 
None of the UN agencies responding timely, they are always late. 
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I have no idea about this question 
 
 

28. There is a significant amount of duplication among the 
activities of UN agencies in this country: 
Answer Options Strongly 

agree 
Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

Don't 
know 

Response 
Count 

  45 103 60 31 31 270 
Please provide any additional comments: 10 
answered question 270 
skipped question 171 
 
Comments: 
 
SUCUMBIOS  
Targeting of beneficiaries 
And no follow up, even UN spoon feeding taken away people self motivation as now 
NGO make community through UN funding more dependent. Do No Harm approach is 
much needed. 
Not enough knowledge to comment 
Never met some of the agencies that I think should be relating to us 
Take the case of gender and gender mainstreaming. UN-Women should be the key 
agency responsible for gender and gender mainstreaming, but UNFPA suddenly starts 
to implement more or less the same activities- HIV and gender, capacity building etc, 
as UNIFEM already did. And that is just one case. 
The UN agencies cover different fields and target groups, but sometimes there is a 
duplication of actions and projects. 
I have the impression that most of them work on the same topics with minor 
differences. 
Let some focus on rural base support. 
I have no idea 
 
 

29. Do the UN agencies sometimes compete with each 
other for donor funding for projects? 
Answer Options Response 

Percent 
Response 
Count 

Yes 29.1% 82 
No 17.4% 49 
Don’t know 53.5% 151 
Please mention any areas where competition among UN agencies for 
donor funding is most noticeable: 

9 
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answered question 282 
skipped question 159 
 
 
Comments: 
 
elles sont aussi complémentaires dans leur action.  
They are also complementary in their action.    
Representation and leadership, (mainly regional offices and 
ESCWA) 
NO TENEMOS  
We do not have 
Child Protection and HIV/AIDS 
HIV/AIDS prevention 
Recent flood 2010-11 in Baluchistan 
I believe it is NO. 
And even worse they compete with CSOs 
 
 

30. If the answer to question 12 was Yes, please check all of 
the following statements that apply: 
Answer Options Response 

Percent 
Response 
Count 

Competition among UN agencies is healthy and we 
welcome it 

44.9% 66 

Competition among UN agencies creates confusion for 
us 

29.9% 44 

Competition among UN agencies diverts their attention 
from the main task of providing support to the country 

34.7% 51 

Please provide any additional comments: 12 
answered question 147 
skipped question 294 
 
Comments: 
 
Non applicable 
C'est une excellente chose  
It is excellent 
I CAN NOT SEE THAT NEGATIVE COMPETITION AS EACH AGENCY HAS 
ITS OWN GOALS. 
Should work together where issues are inter- related and do their best in their specific 
areas in the interest of beneficiaries. 
SUCUMBIOS  
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I think Question no 12 you are referring to is not relevant to this question 
don't know 
UN is always very costly for the poor countries in term of their high overhead and 
operational cost and non residential expertise and RNRs 
Don't Know 
Technical assistance is not a matter for an internal market. 
In some cases. Yes. 
No idea 
 
 

31. UN agencies compete with non-governmental 
organizations for donor funding for projects: 
Answer Options Response 

Percent 
Response 
Count 

To a great extent 15.9% 44 
To some extent 35.4% 98 
Not at all 19.1% 53 
Don't know 29.6% 82 
Please mention any areas where such competition for donor funding is 
most noticeable: 

18 

answered question 277 
skipped question 164 
 
Comments: 
 
RAS 
Electoral programs, implementing program for social and economic development, 
environment 
Small NGOs used to have to compete with UN agencies for EC funds but EC in 
Zimbabwe has now improved its systems. 
Nutrition and Child Protection 
WATSAN 
Mi conocimiento se restringe a dos agencias, por ello me abstengo de dar opinión 
respecto a las NNUU.  
My knowledge is limited to two agencies, therefore I will refrain from giving my 
opinion on the UN. 
Local NCOs got naught from UN fund. 
Democracy and human rights 
Livelihood programme & Infrastructure programme. 
Large calls like consortia bids where they are eligible to apply 
Polio eradication, community based projects 
Hard to mention 
The majority of CAP funds have historically gone to UN agencies 
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Both UNICEF and National Offices of Plan compete for donor funding, mostly from 
the general public. 
Donors like BPRM fund UNHCR and partners. UNICEF's role is unclear they should 
stand one side....donor or IP 
Because the UN agencies are doing work they shouldn't. The UN funds though should 
be able to compete with NGOs. 
UN agencies receive funds from EU and these funds were meant to be used through 
cross border programmes involving CS organizations as well. 
Within funding for vulnerable groups and social welfare 
 
 

32. Please suggest any steps the UN could take to make itself 
more efficient in the country: 
Answer Options Response Count 

answered question 142 
skipped question 299 
 
Comments/Suggestions: 
 
Respect the CSO intervention areas 
UN should involve CSOs in Planning and implementation, etc  activities 
Make public announcements about its programmes and activities.  Sometimes we don't 
know or we know a bit late 
Understanding the social, cultural and political country. Continue the support of 
government organizations and ensure that meeting the Millennium Development Goals. 
To put a coordination of all UN agencies activities in order to avoid duplication and to 
be more efficient 
To organize a common monitoring and evaluation of activities financed by the UN 
agencies and others technical and financial partners. 
COORDONER ENTRE LES DIFFERENTES AGENCES ET EN PARTENARIAT 
AVEC LA SOCIETE CIVIL  
Coordination between different agencies and in partnership with civil society. 
Avoir une plus forte coopération avec les OSC 
Enhanced cooperation with CSOs 
Enhancing communication. Strengthening partnership with CSOs 
Impliquer davantage les OSC nationales dans la planification de projet et leur mise en 
œuvre. 
Renforcer les capacités des OSC nationale partenaires pour mieux agir afin d'atteindre 
les OMD 
Involve more national CSOs in project planning and execution. 
Strengthen national CSOs partners’ capacities to help enhance their action 
towards the attainment of MDGs 
To work together to arrive at the same results since the objectives are the same ones 
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Orienter son action vers les populations, combattre la corruption et la mauvaise 
gouvernance, impliquer davantage les OSC dans la formulation et la mise en oeuvre des 
ses programmes  
Focus on population, fight against corruption and poor governance, greater 
involvement of CSOs in programmes design and execution . 
The needs and concerns of employees of organisations should be considered. 
UN must respect its engagements and support organizations to reach their goals. 
Strongly support civil society organizations focusing on youth 
Sugerimos que se fortalezca la articulación entre las agencias de las Naciones Unidas 
en el país; que den cuenta de la ejecución y evaluación de los programas en Perú y la 
región a la sociedad civil. Que focalice en áreas sensibles como conflictos sociales, 
retrocesos en derechos humanos y políticas públicas de las mujeres u otros emergentes. 
Que favorezca  el conocimiento e intercambio y alianzas entre contrapartes de los 
fondos de las naciones unidas. 
We suggest strengthening the interaction between UN institutions in the country. 
They should be accountable to the civil society for programme execution and 
evaluation in Peru and in the region. They should focus on sensitive areas such as 
social conflicts, human rights setbacks, public policies related to women and other 
emerging issues. They should also facilitate knowledge, exchange and alliances 
between counterparts of UN funds.   
The UN should speak with one voice and have a clear mandate amongst them. Their 
outright competition raises many eyebrows and affects the overall humanitarian and 
development assistance. 
Avoid implementing programs, try to be more supportive to the local actors instead 
More accountability and efficiency. 
To be more efficient at the local level of the country 
Soutenir les cofinancements des ONGI et fiancer des projets avec des budgets clairs 
pour les grandes ONG.  
Support joint funding for INGO, and finance projects with clear budgets for big 
NGOs 
Provide funding to indigenous CSO that have capacity to deliver. For now the UN is a 
preserve for the international NGOs that have HQs in developed countries. 
UN can make itself more aware about the existing administrative system within the 
country, and the role, which it can play in creating a greater convergence between 
different administrative entities, to which it provides support. 
Self Analysis 
Facilitate public-private sector partnerships in implementing projects 
BY SIGNING TWO OR THREE YEAR CONTRACTS BECAUSE IT WOULD GIVE 
BENEFICIARIES MORE CONFIDENCE IN THEIR FUTURE. 
Simplify procedures, supervisor-supervisee relationship should not be close to the army 
style 
More simultaneous participation with non-governmental organizations, we need to 
create synergy 
More communication with civil society 
Be a good listener of civil society organizations members. In fact they are the ones 
which know the true problems of the country. 
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Plus de transparence. 
More transparency 
AVOIR UNE BONNE CORDINATION ENTRE LES AGENCES ELLES MEMES 
Rendición de cuentas 
Accountability 
Procedures are sometimes very heavy. We suggest that UNFPA had its own financial 
system to facilitate and accelerate he procedures. 
The UN should pay more attention to the monitoring of its country programs. 
Continue empowering organizations on the issue of childhood 
Support the right to a quality education and increased coverage in communities at the 
grassroots level 
 Support through universities the subject of childhood 
Mettre en place un fonds de gestion des urgences et catastrophes naturelles 
Establish a trust fund for emergencies and natural disasters 
- Utilize CSOs for direct access to beneficiaries  
- Use the professional and technical skills of qualified nationals 
UN should take the following steps for efficiency: 
-Need assessment 
-Field trip for survey 
-Cooperate with INGO and LNGO 
-Funding and technical assistance 
-Controlling 
-Evaluation 
-Use of local expertise much more in programme implementation 
-Take advantage of existing local resource when procuring e.g. seeds 
Have independent social audits 
The UN needs to coordinate its work better with local partners. They also need to work 
towards building the technical capacities of Civil society organizations that they 
collaborate with. 
NO TENEMOS COMUNIDADES 
We do not have communities 
EMPOWER LNGOs THAT ARE CREDIBLE AND TRUST WORTHY IN 
IMPLEMENTING PROJECTS. 
Direct partnership with CSOs through small grant projects 
Reinforce its partnership 
Adopt transparency, open equal opportunities of support to all organizations.  
Strengthen communication mechanisms. 
Better coordination to possibly reduce administrative and management costs. 
Capacity building of Development Partners 
Sub Grant some tasks to partners other than them recruiting staff who are expensive 
If there have any competition between UN and other Non-governmental organization 
for donor funding let it be halted and UN should give support to National NGO and 
grassroots Liberians. 
Build consensus with and involve non state actors 
- Can make effort to suggest the Government for the better use of resources in the 
country for the wellbeing of the vulnerable people in the country. 
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Continue funding and co-implementing rather than funding only so that local capacities 
are strengthened through interaction and skills sharing 
Review the facilitation fee that is paid to government staff and the provision of 
vehicles. 
Work more closely with CSOs 
Networking between UN and Local CSOs should be strengthened prior. 
Review the key country's issues, the root causes of problem related to decision-making. 
Where are drivers of biodiversity loss should be addressed. 
Increase  funding and support to development civil society organizations 
Increase research based projects, increase monitoring and evaluation, conduct more 
training for CSOs 
WORK AS PARTNER AND NOT AS DONOR 
Organize discussions with all actors about the future programmes/projects and 
strengthen the monitoring process. Enforcing programming net-work 
To avoid the duplication of activities conducted by UN agencies and other donors’ 
community representatives in Moldova 
Partnering with civil society organisations that may do similar work. Working more 
closely with government departments 
Frequent interaction with the relevant stakeholders both in Provincial and National 
level. 
N/A 
UN is experiencing security challenges in Afghanistan therefore it is important to 
strengthen civil society programming + their management. This will increase access of 
UN funded programmes. 
UN agencies should reduce their administrative costs to leave fund for actual support. 
The management by objectives 
For the UN to be effective it must support the priorities and vital communities 
Close contest with NGO. 
Be more exigent recruiting people, focusing on the experience, and the strategic 
thinking and analytical skills. More efficient job evaluation and performance 
management systems in place 
In a future to donate more finance support of NGO-s and bigger cooperation between 
NGO-s (financed by UN- AGENCIES)to making networks and joint action in specific 
areas 
In Our Point of view UN need to take more effective steps to avoid political influences, 
keep itself neutral. UN need to keep involve itself in resolving issues, not to creating 
issues. Pay more attention towards development activities, and also its strong 
perception about UN that it is hijacked on the hands of USA or European countries. 
Asian countries have strong reservation on UN due to this problem. The UN needs to 
evaluate itself where it stands. If UN is Untied Nation then UN need to prove it as UN. 
Sticking to time lines in the project implementation schedules 
Working with local CSOs (CBOS) as opposed to international NGOs. This will 
enhance sustainability  
Providing at least 15-20% cost for administrative support to agencies they work with at 
country level. 
This will enhance efficiency for the implementing partners. 
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UN should advise to all agencies to avoid from competition to be away from 
duplication 
In my opinion, the UN Delivering as One programme has been efficient in Liberia. 
To European funds for example 
Take action with merit bases. 
Involve real stakeholders from planning to exit strategy and ownership. 
The creation of discussion forum to UN improvement of civil society 
Remove the embargo measures  
Avoid overfull staff 
Start partnership with non-stats actors 
Use his budget more efficient 
National and locally based Organization should have the opportunity to easily 
implement projects. 
UN agencies should make themselves more accessible in funding for the smaller 
organizations that cannot feasibly meet the requirements. 
Work within an UNDAF. Share and disseminate. Invite dialogue and be transparent 
with civil society. Recognise the value of partnership 
Funding for long-term development programs 
UN should allow the national organization to develop, engage with donors as prime, 
UN should only involve in those areas that the local organization are not able to 
perform it. 
The UN should plan the projects for long term, short term projects may not give 
outcomes 
Work closely with CSO and NGO so that there is an understanding of the needs, and 
how to meet the needs, rather than the UN dictating the solutions, which many NGOs 
have tried and know doesn’t work. 
To cooperate more with grassroots organizations on local levels. 
Cooperate more actively to non-governmental organisation (especially grass-root 
organisation) 
UN agency should not compete with non government organization for donor funding 
for projects 
1. Further strengthen project awarding process 
2. Improve coordination and communication among UN, Government and other 
stakeholders 
3. Improve monitoring and evaluation system 
Recruit more local experts for their programmes 
Build and use the capacity of non state actors 
N/A 
More communication with the population 
Development of the dialogue between civil society and government. 
Regular visits of UN Reporter to the country of report 
To not decrease the UN activity in CIS countries in particular in Kazakhstan 
STRONG PARTNERSHIP AT GRASS ROOTS LEVEL 
Coordinación con otras Agencias 
Coordination with other agencies 
Programación conjunta 
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Evaluación de resultados conjuntos 
Participación con la comunidad 
To align the priorities for their cooperation to national development goals, which have 
been formulated in a participatory process, which includes government and CSOs 
stakeholders. 
TO ACCEPT RECEIVING SUGGESTIONS FROM THE NATONAL CIVIL 
SOCIETY PRGANIZATIONS. 
Have national workplans---open and transparent to avoid duplication 
Partner selection process should be transparent and coordinated 
Reduce number of unneeded staff which dwindles the available financial resources 
Share resources among themselves, including office spaces, logistics (that shows the 
UN is ONE) 
Be transparent about their in-country strategies( Why are they here?) so that partners 
know what to expect from them. Become active and proactive to support CSOs, not 
only political agendas. 
To organize regular "road shows" to promote the results, studies, brochures that had 
been produced and financed by the UN funds 
Just implement One UN the way it was meant. 
Strengthening capacities of civil societies before implementation of projects 
Improve results based management and supervision of staff. 
UN-Women, UNHCR 
Fully involve NGO in implementation of activity 
1. Involve more local expertise rather than international experts who may not 
understand the issue in specific fields. 
2. Increase the cooperation with local think tanks, research institutes and universities, 
especially in the process of program designing, monitoring and evaluation. 
UN should focus outside the capital more and engage grass roots organizations. 
by conducting regular and participatory consultation with the different stakeholder 
One UN system is not effective in Pakistan in the current circumstances, there are some 
corrupt employees in the system and security issues in the country particularly survival 
of poor communities in Baluchistan province in Pakistan. 
Make its services for the betterment of the needy people based on the ground realities 
instead of making it a business to the organizations which already are strong enough. 
UN agencies should train local organization on emergency response and trained them 
for effective and timely response. Should sign MOU with these trained organizations so 
this will help UN agencies rather finding organization during emergency they will be 
well aware about the capacity and geographical areas. 
Support the capacity growth of NGOs 
N/A 
Less waste of funds on security and take steps to make the UN more acceptable in the 
country, 
Coordination between themselves and link to CSOs 
That there will be facilities in their work, so that sets the standards include the needs of 
individuals and institutions, especially in areas of armed conflict (emergency). 
To have a look at the variables on the strategic dimension. 
Guidance programs targeted a contingency (IDPs) and host community, in order to 
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change behaviors. 
Introduction of awareness programs on AIDS in the community strongly related 
conflicts. 
Involving key stakeholders in dialogues and processes. 
Quand un pays fait un programme pour la réalisation d'un projet, les Nations Unies ne 
doivent pas agir comme opérateur principal 
When a country plans for the implementation of a project, the UN should not act 
as main operator. 
Share information on their national focused websites and posts. Also use social media 
and email listservs. 
UN funds should be coming from Government contributions or IMF, WB and others. 
They’re supposed to be depending in Headquarter and not otherwise. 
More transparency in selection of partners, experts, beneficiaries, UN staff, delivering 
of financial reports among the public. 
Monitor output for direct services. Call and demand for accountability. Promote rural 
base programming and not only focus on the city. When many people live in rural area 
and can not access services in the city because of other barriers. 
To do not complicate the process of obtaining funds, 
I would suggest having contact and relationship with every organization and institutes. 
Work and embrace the entire Country geographically 
This agencies can supervision directly 
Capacitate local actors 
Limit the linkages with corrupt Govt. machineries and officials. 
To come out of the shadow of Govt Agencies as the process of scrutiny within UN 
Agencies in built and proper control over activities can be exercised. This will shorten 
the process and expedite the processes. 
Organize third party monitoring system 
UN Should develop strong network and promotional activities through UN Friendship 
Associations. 
Reach out to the people 
To convene the NGOs of Argentina to work together with Argentina UN 
Assisting CSOs in training and developing expertise 
WHY BE CONCERNED ABOUT EFFICIENCY???? THE CONCERN SHOULD BE 
MORE IN MAKING THE UN EFFECTIVE NOT ONLY IN THE COUNTRY, BUT 
GLOBALLY AS WELL 
N/A 
Through wider consultation would be more aware of the needs of Civil Society that will 
assist them in making a more meaningful and effective contribution to the development 
of the country and wider region. 
WORK IN ALL REGIONS, ORGANIZE OPEN DOOR DAY IN ALL THE 
REGIONS OF THE COUNTRY, PEHARPS ANNUALLY TARGETING ONE 
PRECISE REGION. 
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UN compared to other development partners 
 

33. Please rate the main groups of development partners on 
the scale 1 to 3 (with 1 as closely aligned) on the following 
criteria: How aligned is the assistance of each of the 
development partners with national needs and priorities? 
Answer Options 1 

(Closely 
aligned) 

2 
(Somewhat 
aligned) 

3 (Not 
at all 
aligned) 

Don't 
know 

Response 
Count 

International financial 
institutions and other 
multilateral organizations 

77 136 25 26 264 

Bilateral donors 59 145 14 36 254 
The UN 111 123 11 16 261 
Please provide any additional comments: 11 
answered question 268 
skipped question 173 
 
Comments: 
 
Bilateral donors view Argentina as a middle income country not needing too much 
outside financial support. This is not completely true, particularly regarding certain 
groups and in certain regions of the country 
They are more aligned to their donors' requirements 
UNICEF is closer to people's needs than other agencies. 
SOMETIMES IT IS HARD TO RECOGNIZE THE NEEDS EXPRESSED BY 
PEOPLE AND THOSE DEFINED BY UN AGENCIES AS IT SEEMS  THEY  
ALREADY HAVE A HIDDEN AGENDA 
SUCUMBIOS  
Sometimes Development priorities are influenced/ manipulated  by the international 
agencies 
UN and bilateral donors more so than others 
they all apply the national aid policy supporting the basket fund 
Albania is progressing in development by the focus of the donors and not by the state 
having a plan that the donors and CSOs assist in implementation 
I don’t know. 
GOVERNMENT NEEDS ARE NOT INCLUSIVE THUS NATIONAL NEEDS ARE 
NOT OFTEN THE PEOPLES' NEEDS. UNFORTUNATELY, THEY ALIGN AT 
TIMERS TO NATIONAL NEEDS WHICH ARE NOT THE PEOPLE'S NEEDS. 
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34. Please rate the main groups of development partners on 
the scale 1 to 3 (with 1 as well informed) on the following 
criteria:  How well informed is each development partner 
on the country’s development challenges? 
Answer Options 1 (Very 

well 
informed) 

2 
(Somewhat 
informed) 

3 (Not at 
all 
informed) 

Don't 
know 

Response 
Count 

International financial 
institutions and other 
multilateral organizations 

97 137 13 19 266 

Bilateral donors 73 134 16 35 258 
The UN 143 107 5 8 263 
Please provide any additional comments: 9 
answered question 269 
skipped question 172 
 
Comments: 
 
It's hard to say since we don't always get the real data 
UN and bilateral donors more so than others 
Most of the UN is considering its own priorities, not the challenges of the host country. 
They all rely on government information and plans 
In spite of all shortcomings, the UN is the most familiar with the real challenges. Pity 
then the programming does not always reflect that. 
Government very secretive. Not UN fault 
I have limited knowledge on all UN Agencies operations 
Information is a loaded term -- and could be biased against poor 
THEY SEEM NOT TO USE THE HUMAN DEVELOPMENT REPORT WHEN 
IMPLEMENTING DEVELOPMENT PROJECTS. 
 
 

35. Please rate the main groups of development partners on 
the scale 1 to 3 (with 1 as very effective) on the following 
criteria: How effective is each development partner in 
helping the country to overcome its development 
challenges? 
Answer Options 1 (Very 

effective) 
2 
(Somewhat 
effective) 

3 (Not at 
all 
effective) 

Don't 
know 

Response 
Count 

International financial 70 155 18 23 266 



 

 

83 

83 

institutions and other 
multilateral organizations 
Bilateral donors 60 144 23 32 259 
The UN 100 147 8 8 263 
Please provide any additional comments: 6 
answered question 269 
skipped question 172 
 
 
Comments: 
 
To summarize and UN agencies do not participate significantly to the development 
My responses here are somewhat normative. 
UN and bilateral donors more so than others 
Real challenges are at the district level and below where capacity is limited. If this is 
not addressed the good policy work and support at national level is lost. 
Overall not effective 
Seychelles is not well qualified for funding due to level of good successes and this 
undermine the development of certain sectors. 
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