
Citizen Reporting or Crowd-sourced Data
Information actively produced or submitted 
by citizens through mobile phone-based 
surveys, hotlines, user-generated maps, etc; 
While not passively produced, this is a key 
information source for verification and 
feedback 
-> Crowd sourcing: informed consent, active 
participation/contribution, can be used to 
collect info and/or report/validate ground 
truth
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Crowdsourcing examples
• Wikipedia: http://www.wikipedia.org
• http://crisismappers.net and http://www.ushahidi.com
• Premise (http://www.premise.com/#container) A snapshot of food prices in real 

time - <http://money.cnn.com/2013/10/16/news/economy/real-time-inflation> 
• MalariaSpot.org (http://malariaspot.org) - a platform that leverages videogames 

and crowdsourcing for diagnosis of global health diseases
• Geo-wiki (http://www.geo-wiki.org): Land cover validation and collection of new 

GIS information
• Zooniverse: citizen science projects

– http://en.m.wikipedia.org/wiki/Zooniverse_%28citizen_science_project%29
– http://en.m.wikipedia.org/wiki/List_of_citizen_science_projects

• OpenStreetMap: http://www.openstreetmap.org/#map=5/51.500/-0.100
(Visualizing Ten Years of OpenStreetMap http://bit.ly/1DylaZ8)

• Genographic Project by National Geographic - (history of worldwide human 
migrations since prehistoric time based on DNA) 
https://genographic.nationalgeographic.com

• Smart Citizen: https://smartcitizen.me -- Open source technology for citizens' 
political participation in smarter cities.

• Crowd design: http://www.designcrowd.com
• Crowd funding: https://www.kickstarter.com
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mTrac

• Launched nationwide in Nov 2011 in Uganda
• mTrac uses RapidSMS to accelerate the 

submission of community and health facility 
data, including disease surveillance, malaria 
treatment and drug stock indicators.
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1000 Days

Maternal Reminder systems being used in more than 10 countries to strengthen the first 1000
days in the continuum of care for mothers and their children.
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mHERO

As part of the 2014 Ebola response in West Africa, a consortium of partners leveraged RapidPro
to seamlessly connect Frontline Health Workers with real-time information and support.
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U-Report

Young people use U-Report to engage in national- and community-level dialogues to address the
issues and development priorities that matter most to them.
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UNICEF U-report
(http://uganda.ureport.in/)

• U-report is a free SMS social monitoring tool for community 
participation, designed to address issues that the population cares 
about -- Started in Uganda, in Feb 2015: 11 African countries and 
Indonesia

• Free youth-facing engagement application led by UNICEF to amplify 
the voices of youth and empower them to speak out about the 
issues that matter most to them.

• Using this free application, U-reporters can connect through a range 
of communication channels to voice their opinions about what is 
happening in their communities and work together with leaders at 
the community and national level for positive social change.
– Cummins, M., & Huddleston, B. (2013). Real time monitoring for the most 

vulnerable: UNICEF's experience in Uganda. IDS Bulletin, 44(2), 57-68.
– Blaschke, S. M., Carroll, P. P., Chaves, D. R., Findley, M. G., Gleave, M. C., 

Morello, R. N., & Nielson, D. L. (2013). Extrinsic, Intrinsic, and Social Incentives 
for Crowdsourcing Development Information in Uganda: A Field Experiment.
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engagement
gender divide
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emergencies
C4D
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mobility
unemployment
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