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A short DVD comprising five Public Service Announcements produced by the Art Center College of Design exclu-
sively for the 60th Annual DPI/NGO Conference and a short film on the Cool Globes initiative were screened for
participants.

RICHARD JORDAN, Chair, 60th Annual DPI/NGO Conference, began his closing remarks by thanking the
students of the United Nations International School and referring to their successful Conference on climate change
held at UN Headquarters, in March 2007. He expressed his gratitude to the Department of Public Information and
each of the co-chairs of the Conference Planning Sub-Committees for their hard work and collaboration throughout
the planning of this event. He emphasised that while the Conference was nearing its end, the work of the NGO
community in the climate change process was continuing. He referred to the Draft Conference Declaration, which
would be agreed on by acclamation following his remarks and would be presented to the Secretary-General at a
later date for his consideration. The Conference Declaration provided for an on-going consultation process and set
of principles, which could be used by NGOs and others to carry their efforts forward, while continuing to look for
solutions. He concluded by presenting his ‘tais’ (a gift from Dr. Xanana Gusmao, Former President of Timor-Leste,),
which he had been wearing throughout the Conference, to the Chair of the 61st Annual DPI/NGO Conference,
Ms. Shamina de Gonzaga. He said he wanted to start a tradition of continuity from the outgoing Conference Chair
to the incoming signifying their abilities to unite the NGO community in a common goal and to fulfil the principles
enshrined in the Charter of the United Nations.

RAJENDRA PACHAURI, Chairman, Intergovernmental Panel on
Climate Change (IPCC) stressed that the recent IPCC assessment
affirmed a 90% probability that human activities inflicted green-
house gas emissions causing increases in temperature. He said
based on scientific observation and data, the world had now been
presented with solid evidence that global warming was escalat
ing. Findings of the 4th Assessment Report also revealed unusual
changes in global rainfall patterns. Temperate regions continued to
witness drastic increases in precipitation; for example last month
the city of Mumbai, in India received 553 mm of rainfall in just 20
hours devastating both the infrastructures as well as human lives.
Coupled with rise in temperature, the lack of adequate rainfall
also caused water shortages particularly impacting regions of mid
latitudes and dry tropics. An estimated 75-250 million people in

i . Africa were projected to face severe water shortages and drought.
Rajandra Pachauri, Kiyo Akasaka and

Ronald Smith The increasing temperature would also instigate sea level rise

endangering small island states and costal areas; the IPCC pro-

jected 18-59 cm rise in the 21st century. Sea level rise not only
risked flooding but also caused the intrusion of salty water, exacerbating clean water scarcity. Water desalination
would consequently be needed in order to provide clean water and this costly process would further put extreme
pressure on the already strained small island economies. Mr. Pachauri noted a 1.5-2.5 degrees Celsius increase
over the current temperature would risk the extermination of 20-30% of the world’s living beings. Additionally,
such increases in femperature and humidity boosted rapid breeding of pests and micro-organisms causing serious
disruptions to human health. Heat waves also affected the most vulnerable segments of society, i.e. the elderly; in
2003 Europe recorded around 30,000 heat wave related deaths.

Another consequence of global warming was a significant decline in agricultural productivity. Several analyses
carried out by the IPCC argued that a 1-2 degrees Celsius increase in temperature tampered with food production in
tropical areas, particularly South Asia and Africa. Mr. Pachauri noted that wheat was particularly sensitive to a slight
increase in temperature and as maijor type of food its decline in production could lead to substantial global shortages.
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Furthermore, economical growth added more pressure on food security. He noted an increase in people’s incomes
resulted in a shift from a vegetable diet to an animal protein diet, which demanded a large scale production of cereals
and grains required by animal farmers. Growth in population coupled with decreased crop productivity further aggro-
vated food insecurity. Countries with strong economics might be able to import large quantities of food for citizens;
however, the poorest countries certainly could not afford the increasing market price fo sustain their populations.

M:r. Pachauri said the impact of climate change were many-fold and projected serious implications on human
security unless we stepped up our collective efforts to slow down its momentum. It was imperative to give priorities to
the worst affected areas; however, what was most dangerous and who was most affected was a judgment call, which
should not be based solely on the interests of the economically and politically powerful countries. He drew attention to
Article Il of the United Nations Framework Convention on Climate Change (UNFCCC) that called for rapid reduction
of greenhouse gases in order to stabilise the environment. He said society must be able to adapt to climatic changes;
communities must design better agricultural practices, water management systems, and early warning and disaster
recovery mechanisms. Meanwhile, they also need to engage in carbon emissions reduction programmes and switch
to energy efficient sources. He said technologies essential for mitigation were already at hand; however, appropriate
polices were required to foresee their fair distribution across the globe. The funding required to bring about change
could easily be generated by placing taxation on carbon or from GDP, for instance a 3% tax on global GDP would
enable 445-535 parts per million of CO, stabilisation by the year 2030.

M:r. Pachauri congratulated NGOs associated with the Department of Public Information for their efforts in drafting
the Conference Declaration document and reminded them that implementation of even three quarters of these objec-
tives could effectively tackle a good proportion of the problem.

“...deciding what is dangerous is a value judgement; it is not something that you can determine on a
scientific basis. So it is important to see who is going to be affected the worst ...and we should lay our
benchmark for what is dangerous on the basis of the worst affected.”  Rajandra Pacahuri

ROLLAND SMITH, Award Winning Broadcast Journalist and Poet, closed the conference with words of reflection.
He presented poems which he wrote specially for the 60th Annual DPI/NGO Conference. One of the poems
presented was Morning Walk (all the poems could be found on www.undpingoconference.org):

Moment of Reflection

Morning Walk

Begin a walk, from where you live, beneath a bluedream sky.
The morning is crisp, the afternoon is dry.
Now look around at nature knowing you will find her rhythm

in rock, and reason in her thyme.

Look down upon your walking path, pace slowly, not too far.
See twinkling life below like a distant pulsing star.

Listen to its gentle tone, it’s humming life so mild.

In tuning in to natures sound, your spirit is beguiled.
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You know it in the sparkle of trickling Tierra stream that
slides o’er stone and granite bead crowning Gaia queen.

You feel it in the wilting wind with all its names that please,
“Refreshing,” “Cooling,” “Gentle,” special kinds of breeze.

You see it in the flora and rainbow of the flower as blossoms
burst with color, in a natural earthen bower.
You will know it in her breath when fragrance fills the air,

with tiny pollens of her heart, perfumes of nature’s prayer.

Nature’s essence is profound, her truth comes when you listen,
to the dew that’s on the grass and hear the sunlight glisten.
Squinting crystals in the bright that hide when it is warm,

returning precious liquid life in shower and in storm.

There are many things to know, from the silence of her breach.
Hear the wise and warning shrill of the Owl’s knowing screech.
Nature sounds speak many tongues to tell us there is trouble for

in the print of human kind, the future reeks as rubble.

Enjoy your walk, but do not dwell, upon the seeming bad, for
it will change your mind and thought and set your smile sad.
In all your walks, on many paths, even ones with flowers few

choose to find the joy of life, for nature lives with you.

If you choose we can empathetically appreciate all life and

acknowledge our influence on the earth and her species.

Kiyo Akasaka, on behalf of the United Nations, declared the 60th Annual DPI/NGO Conference closed.
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Annex |

Media Report

The Media Subcommittee of the Conference Planning Committee, in cooperation with the United Nations
Correspondents Association (UNCA), organised a press conference on Wednesday, 30 May 2007 in Room 226
at the United Nations Headquarters. Approximately 22 journalists, members of the NGO community and DPI staff
attended the event moderated by Juan Carlos Brandt, Chief of the NGO Section. Richard Jordan, Chair of the 60th
Annual DPI/NGO Conference opened the briefing by saying this year’s DPI/NGO Conference was the first in 59
years to concentrate on environmental issue. He also revealed the topics set for all seven plenary sessions taking
place during the three-day Conference. On the other hand, Michael Oppenheimer, Albert G. Milbank Professor
of Geosciences and International Affairs in the Woodrow School and Department of Geosciences, Princeton
University briefed journalists on the findings of the Intergovernmental Panel on Climate Change (IPCC). He
emphasised that humanity faced an extremely threatening problem due to escalating global warming and called
for urgent action. The panellists then took a series of questions from journalists both on issues of climate change
and the upcoming Conference. The press conference was followed by a small reception at the UNCA Club, where
Tuyet Nguyen, President of UNCA offered welcoming remarks to show support for the Conference.

A couple of media advisories were prepared by the NGO Section, Department of Public Information
(DPI). The first advisory issued on 25 May 2007 provided information on the DPI/NGO briefing (see above).
Subsequent media advisory was released on 28 August 2007, to provide information on media arrangements,
webcast services, and grounds-passes for participants. Both of these advisories were issued in English and
French by the Meetings Coverage Section, News and Media Division, DPI. United Nations Radio interviewed
speakers for their respective language services. The United Nations Chronicle special (September) issue on
climate change offered a comprehensive overview of the crisis and highlighted the Conference. The Gateway
to the United Nations System’s Work on Climate Change (http://www.un.org/climatechange/) that provided
access to environmental issues across the UN system advertised the Conference and conducted interviews with
plenary speakers.

Sixty student journalists and editors from various colleges and universities were invited to maximise active
youth participation on issues of climate change and promote further press coverage of the Conference. The
Media Accreditation Liaison Unit, DPI, accredited these journalists to cover various plenary and roundtable ses-
sions during the Conference. The NGO section also gave them an orientation tour around the United Nations
Headquarters on Conference venues and security issues. In addition, interns at the NGO section, students from
United Nations International School as well as university students assisted in summarising the seven roundtables
presented at the closing session.

Interactive Media Report

The 60th Annual DPI/NGO Conference website, www.undpingoconference.org, had been launched and
continues to be updated with Conference outcomes and discussion through the Forum page. The site featured
live webcasts of all plenary sessions, which were consequently archived and made available within the
Webcast page. This was made possible by United Nations Television and the Webcast Section of DPI. The
Internet Sub-Committee of the Conference Planning Committee worked with website designers and the NGO
Section to make the website informative and user-friendly. Online participants were able to join the discus-
sion by submitting comments and questions to the speakers via the Forum page. The Conference site also
featured detailed Conference programme (including Arabic and French translations), special events, details
of midday workshops, youth initiatives, Conference survey, online registration, useful links, Conference
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Draft Declaration document, photo and video gallery, as well as other related media resources. Numerous
civil society websites around the world linked to the Conference website during the months of August and
September. Added features on this year’s website included a complete list of speakers, their biographical
note and presentations, easily navigable conference and midday workshops programmes and detailed
information on additional events surrounding the Conference. The Conference website received 830, 446
hits over the course of five months (July-November) and approximately 91,000 requests were made to view
various pages featured within the site. For more information on the website usage, please refer to Annex |ll
section of the Final Report.

The Conference Survey carried out by the Department of Public Information showed this interactive website
received even better scores than in previous years, with 44% of the respondents classifying it as “very good”
and 50% as “good” (compared to last year's 16% as “very good” and 78% as “good”).
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Coverage of the 60th Annual DPI/NGO Conference

United Nations Press Releases and Media Advisories

Climate Change Impact on Indigenous Peoples’ Water Security, Land Use, Among Issues as DPI/NGO Conference
Holds series of Round-Table Discussion, 2007
[Retrieved on 28 September 2007 from http://www.un.org/News/Press/docs/2007/ngo626.doc.htm]

Climate Change: How It Impacts Us All’ Theme, As Annual DPI/NGO Conference Opens, 2007
[Retrieved on 28 September 2007 from http://www.un.org/News/Press/docs/2007/ngo624.doc.htm]

Conférence DPI/ONG: Le Péril Climatique Pése Sur La Survie Des Peuples Autochtones Et La Sécurité
Hydrique, 2007 .
[Retrieved on 28 September 2007 from http://www.un.org/News/frpress/docs/2007/ONG626.doc. htm]

Deputy Secretary-General, In New York Address, Urges Non-Governmental Organizations to Build Grass-Roots
Support For ‘Breakthrough’ Climate Change Agreement, 2007.
[Retrieved on 28 September 2007 from http://www.un.org/News/Press/docs/2007/dsgsm335.doc. htm]

DPI/NGO Conference Agrees to 12-Month ‘Framework for Action’, Proposing Grass-Roots Solutions to Climate
Change Threat, 2007.
[Refrieved on 28 September 2007 from http://www.un.org/News/Press/docs/2007/ngoé27.doc.htm]

La Conférence DPI/ONG Conclut Ses Travaux Par L'adoption D’une Déclaration D’engagement Contre Les Menaces
Que Posent Les Changements Climatiques, 2007
[Retrieved on 28 September 2007 from http://www.un.org/News/fr-press/docs/2007/ONG627.doc. htm]

La Soixantiéme Conférence Annuelle Du Département De L'information Pour Les Organisations Non
Gouvernementales [ONG) S’est Ouverte A New York, 2007.
[Retrieved on 28 September 2007 from http://www.un.org/News/fr-press/docs/2007/ONG624.doc. htm]

Les Changements Climatiques Et Leur Impact Sur L’humanité, Théme De La Conférence DPI/ONG Organisée A New
York Du 5 Au 7 Septembre Prochains 2007
[Retrieved on 28 September 2007 from http://www.un.org/News/frpress/docs/2007/Note_No._6099.
doc.htm]

Sixtieth Annual DPI/NGQO Conference at Headquarters 5-7 September; Theme: ‘Climate Change: How It
Impacts Us All’, 2007.
[Retrieved on 28 September 2007 from http://www.un.org/News/Press/docs/2007 /note6099.doc. htm]

UNISs and UNICs

Climate Change: How Impacts Us All, UNEP Executive Director Addresses the 60th Annual DPI/NGQO Conference
in New York, 2007.
[Retrieved on 28 September 2007 from
htp://www.unep.org/Documents.Multilingual/Default.asp@DocumentiD=5 1 8&ArticlelD=56 6 4&I=en]

El clima ha sido, histéricamente, un eje organizador y articulador de la vida diaria en las sociedades humana,
2007. UNIC Buenos Aires. Cambio Climatico, p. 9.
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The 60th Annual DPI/NGO Conference to Start Today, 2007. UNIC Nairobi. 6 September.
[Retrieved on 28 September 2007 from http://www.unicnairobi.org/DPl_NGO.asp]

Press Conference

Press Conference on Climate Change, Sixtieth Annual DPI/NGQO_Conference, 2007. DPI News and Media
Division. New York. 30 May.
[Retrieved on 28 September 2007 from http://webcast.un.org/ramgen/pressconference/pc070530pm.rm]

UN Media Outlets

UN Chronicle

Zhang, Y., 2007. ‘Climate Change: How It Impacts Us All. Non-governmental Organizations meet at UN
Headquarters for the 60th Annual DPI/NGO Conference’, UN Chronicle Online Edition, vol. XLIV, no 2.
[Retrieved on 28 September 2007 from
http://www.un.org/Pubs/chronicle/2007 /webArticles/092107_dpi_ngo_climatechange. htm]

UN News Service

Cooperation with civil society crucial to tackling climate change, UN officials say, 2007.
[Retrieved on 28 September 2007 from
http://www.un.org/apps/news/story.asp@NewsID=23707&Cr=climate&Cr1=change]

UN Radio

Arabic Unit
The 60th DPI/NGO Annual Conference Continues, 2007, Radio Programme, UN Radio, New York, 6 September.

The 60th DPI/NGO Annual Conference Highlights, 2007, Radio Programme, UN Radio, New York, 7 September.

The Launch of the 60th DPl/NGO Annual Conference on Climate Change, 2007, Radio Programme, UN Radio,
New York, 5 September.

Chinese Unit

60th DPI/NGO Conference Focuses on Climate Change, 2007, Radio Programme, UN Radio, New York,
5 September.

Climate change and How It Impacts Us All, 2007, Radio Programme, UN Radio, New York, 5 September.

The Development of Chinese NGOs: Executive Interview with the President of China NGO Network for International
Exchange, 2007, Radio Programme, UN Radio, New York, 7 September.

English Unit

Annual NGO Conference Takes Up the Issue of Climate Change, 2007, Radio Programme, UN Radio,
New York, 5 September.

Climate Change and Women, 2007, Radio Programme, UN Radio, New York, 24 September.

Climate Change and How it Impacts Us All, 2007, Radio Programme, UN Radio, New York, 5 September.
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Annex Il

Conference Participants Survey Report

Executive Summary

The 2007 Conference was attended by 1,726 participants, of which 355 completed the survey questionnaire,
representing a response rate of 20%; similar to the response rate of previous years. Many participants praised
the organisation of the Conference and some remarked on improvements made from past years. Overall, the
Conference received positive evaluations, reflecting participants’ satisfaction with the content of discussions,
speakers and the opportunity to gather and interact to address issues of concern. An improvement over the years
had been noticed regarding the usefulness of certain aspects of the Conference, such as having access to UN
literature and identifying practical solutions to common problem. Plenary sessions and roundtables were deemed
useful, with an average level of usefulness of 1.6 (where 1="very useful’ and 5='not useful at all’), and an aver-
age of 86% ‘useful’ ratings. The 60th DPI/NGO Conference hosted 34 midday workshops, which represented
an increase from 30 workshops last year. The majority of participants rated the workshops as very useful or use-
ful. Some of the concerns expressed were that there should be larger participation from NGOs from developing
countries. Respondents commended the participation of representatives from indigenous peoples and youth, and
recommended that this continues to be promoted and increased.

Introduction

1. The UN Department of Public Information conducted a survey among the 1,726 NGO representatives attend-
ing the 60th Annual Conference.

2. A total of 355 participants completed the questionnaire, representing a response rate of approximately 20%
in line with response rates of previous years. Also, as in previous years, the vast predominance of partici-
pants originated from the United States and accounted for 66% of the respondents. Altogether, 89% of the
respondents came from developed countries.

2007 Survey Findings

3. Overall, respondents were pleased with the Conference and expressed their satisfaction with the content of
discussions, speakers and the opportunity to gather and interact to address pressing issues. Comments made
reflected a general satisfaction with the event, without ignoring the need for continuous improvements.

4. Regarding the usefulness of certain aspects of the Conference, there has been mostly an improvement over the
years. The graph on the following page shows the ratings in the past three conferences.

Plenary Sessions and Roundtables

5. The plenary sessions and roundtables were deemed useful, with an average level of usefulness of 1.6
(where 1="very useful’ and 5="not useful at all’), and an average of 86% ‘useful’ ratings for all sessions
and roundtables. The three most positive ratings were given to Roundtable 5: The Economics and Politics of
Energy and Climate Change... which was found “useful” by 93% of respondents, followed by Roundtable
7: Sustainable Development, Accountability and Ethnical Standards... and Roundtable 2: Indigenous
People, Culture and Traditional Knowledge... both with 92% approval as being “useful” for NGOs, as can
be seen in the table on the following page
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Graph 1: Respondents who classifies each aspect as ‘very useful’ or ‘useful’ (percentage)
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Table 1: Respondents per level of usefulness of plenary sessions and roundtables (percentage)

Usefulness of Plenary sessions & Roundtables (percentage) Useful*  Adequate Uls\le?ltﬂ
Roundtable 5: The Economics and Politics of Energy and Climate Change... 93 5 1
Roundtable 7: Sustainable Development, Accountability and Ethical Standards. .. 92 6 3
Roundtable 2: Indigenous Peoples, Culture and Traditional Knowledge ... 92 6 2
Roundtable 3: Water Security and Climate Change 89 10 1
Roundtable é: Streamlining the System 86 12 2
Closing session 82 12 6
Roundtable 4: Coping with Climate Change: Best Land Use Practices. .. 81 15 4
Opening session 81 14 5
Roundtable 1: Climate Change: The Scientific Evidence... 78 16 6

*Respondents who rated the sessions/roundtables either as “very useful” or “useful”



Climate Change: How it impacts us all 67

Midday NGO Interactive Workshops and Interactive Dialogues

6. The 60th DPI/NGO Conference hosted 34 midday workshops during the three-day event. In general, the
workshops received a positive evaluation from participants. On average', 78% of survey respondents said
the workshops were very useful or useful (compared to 87% the previous year); and the average level of
usefulness was 1.86 (where 1="very useful’ and 5="not useful at all’). The five workshops evaluated by the
most respondents who rated these sessions are listed bellow. The figures represent the percentage? of respon-
dents who rated each workshop as “very useful” or “useful”, and are as follows: Caring after the storm: The
Impact of Climate Change on Children... (84%), Climate Change and the Mind-Body-Spirit Connection...
(82%). Similarly, Youth education and climate change (78%), Human Rights and Good Practices in the Face
of Climate Change (74%), and Faith Responses to Climate Change (68%).

7. In terms of the overall organisation of workshops, 80% of the participants rated it as “very useful” or “useful.”

Conference Information

8. Information about the Conference was obtained from multiple sources, mainly the DPI/NGO Section Website
(57% of responses) and the Conference Interactive Website (39% cent), followed by mailings and Listserv
(15% each). “Other sources” used represented 27% of the information outlets.

9. The inferactive features of the Conference website were familiar to about half of the respondents. It should
be noted that the quality of this interactive website received even better scores than in previous years, with
44% of these respondents classifying it as “very good” and 50% as “good” (compared fo last year's 16% as
“very good” and 78% as “good”).

10. NGO representatives stated information received during this year’s Conference would be disseminated among
their constituents mainly through newsletters, their websites and meetings. As could be seen in graph 2, this
result did not show any difference from the findings in previous years.

Graph 2: Selected means that will be used by respondents and their NGOs to
disseminate information on subjects discussed at the Conference (percentage)

How NGOs will disseminate information on Conference subjects
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1 Average calculated based on 33 workshops
2 The presented percentages were based on an average number of 37 responses per workshop
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NGO/DPI Executive Committee

11. Among the respondents, 55% declared that they were familiar with the work of the NGO/DPI Executive
Committee throughout the year, showing no significant change from the 56% declared last year.

12. When asked about the quality of the work of the NGO/DPI Executive Committee in delivering pre-Conference
information, 76% of the respondents agreed it was either ‘very good’ or ‘good’. The organization of the
Conference reception received a positive rating by an overwhelming 91% of the respondents.

13. The Executive Committee’s Website was known by 49% of the respondents. lts quality was classified as “very
good” or “good” by 74% of them, a decrease compared to last year’s 100% positive reviews.

Logistics

14. As in previous years, concerns regarding inadequate Conference and communication facilities were voiced.
More specifically, participants requested simultaneous interpretation for sessions. Also, due to the high level
of importance and inferest in the topics discussed, sufficient time for questions and answers should always be
secured. While participants praised the improvement in the punctuality of sessions, delays were still observed,
mainly caused by technical difficulties, especially with the functioning of projected presentations and micro-
phones, resulting in waste of time, and hence such problems should be prevented. In addition, the capacity
of the rooms was often not enough for the number of interested participants.

15. A few respondents requested floor plans, as they were not always able to locate meeting rooms easily. Some
participants also expressed their frustration with the on-site registration process, while some actually praised it.
Suggestions were made to have one consolidated schedule of all Conference events available on the website
and at the Conference itself.

Issues Raised and Suggestions for Future DPI/NGO Conferences

16. Many participants praised the organisation of the Conference. Nevertheless, some of the concerns expressed
were that there should be larger participation from NGOs from developing countries. They commended the
participation of representatives from indigenous peoples and youth, and recommended that this continues to
be promoted and increased, while the reading of reports by youth received negative reviews. Also, some
respondents raised the issue that some speakers did not take into account diverse cultural and political per-
spectives.

17. Some comments on the substance of the discussions indicated that participants expected more focus on spe-
cific issues of climate change, “controversial topics”, practical solutions and partnerships. Moreover, there
was sometimes not enough connection between the title of the workshop and the actual content. Participants
also pointed out that some sessions had too many speakers, which, at times, resulted in a repetition of the
information presented.

18. The most popular suggested themes for next year’s conference were Youth (6% of suggestions), Environment
(81 per cent) and Human rights and Democracy (18%).
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Annex Il

Conference Website Usage Statistics

Figure 1.1 Usage Summary for www.undpingoconference.org [Generated by awffull Version 3.7.1]

Website: www.undpingoconference.org

Summary Period: Last 5 Months
Generated on: 15 November 2007
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Figure 1.2 Usage Summary by Month [Generated by awffull Version 3.7.1]

Summary by Month

Monthly Average

Daily Average

| Sites Volume Hits Files Visits
November | 2954 2598 341 136 4335 |631.62 Mb| 32495 | 28587 | 3752 | 1500
October 4138 3314 436 178 12059 | 1.87 Gb [120007| 96113 | 12672 | 5189
September | 11433 [ 9042 1272 314 10561 | 4.66 Gb |343006|271283| 38186 | 9420
August 9552 7777 1040 210 3891 1.13 Gb [296125]|241109| 32257 | 6537
July 2772 1831 302 48 581 93.12 Mb | 38813 | 25634 | 4234 685
Totals 8.37 Gb |830446 662726 | 91101 | 23331
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mrepresent the total number of requests made to the server during the given time period (month, day,
hour etc..).

mrepresent the total number of hits (requests) that actually resulted in something being sent back to the
user. Not all hits will send data, such as 404-Not Found requests and requests for pages that are already
in the browsers cache.

mis the number of unique IP addresses/hostnames that made requests to the server. Care should be taken

when using this metric for anything other than that. Many users can appear to come from a single site, and
they can also appear to come from many ip addresses so it should be used simply as a rough gauge as to
the number of visitors fo your server.

Visits occur when some remote site makes a request for a page on your server for the first time. As long
as the same site keeps making requests within a given timeout period, they will all be considered part of the
same Visit. If the site makes a request to your server, and the length of time since the last request is greater
than the specified timeout period (default is 30 minutes), a new Visit is started and counted, and the sequence
repeats. Since only pages will frigger a visit, remotes sites that link to graphic and other non- page URLs will
not be counted in the visit totals, reducing the number of false visits.

Pages are those URLs that would be considered the actual page being requested, and not all of the indi-
vidual items that make it up (such as graphics and audio clips). Some people call this metric page views or
page impressions, and defaults to any URL that has an extension of .htm, .html or .cgi.
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