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Summary

The present report covers 2000. It is submitted pursuant to the request of the
General Assembly contained in resolution 53/221 of 7 April 1999 and reiterated in
resolution 55/258 of 14 June 2001, in which the Secretary-General was requested to
report on consultants hired by the United Nations during the preceding year.

During the reporting period, the Integrated Management Information System
(IMIS), Release 111, was being installed in offices away from Headquarters at various
times. As a result, the data on which the present report is based was collated from
legacy systems for the earlier part of the reference period and from IMIS during the
latter part. Since the two data collection systems are incompatible in significant
ways, issuance of the present report was delayed owing to the extra time needed to
account for changes in data gathering methodology and the need to validate
aggregated data. Now that IMIS Release III implementation has been completed at
the eight major duty stations, this problem is not expected to recur.
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1.  The General Assembly, in section VIII, paragraph 4, of its resolution 53/221 of
7 April 1999, requested the Secretary-General to submit an annual report to the
Assembly on consultants hired by the United Nations during the preceding year,
with an indication of their functions. In section IX of its resolution 55/258 of 14
June 2001, the General Assembly decided to consider the question of the use of
consultants and individual contractors at its fifty-sixth session and requested the
Advisory Committee on Administrative and Budgetary Questions to report to the
General Assembly at the main part of its fifty-sixth session on the relevant reports of
the Secretary-General and the Joint Inspection Unit.

2. The present report, which covers consultants and individual contractors hired
by the United Nations in 2000, expands on the format of previous reports, in
accordance with requests made by the General Assembly (resolution 51/226, sect.
VI, para. 7) and by the Advisory Committee on Administrative and Budgetary
Questions (A/51/533, para. 44, and A/53/691, sect. I1I, para. 15).

3. While data on consultants and individual contractors from the database of the
Integrated Management Information System (IMIS) are available for Headquarters,
it has not been possible to present information on the type and nature of contracts of
consultants and individual contractors that is comparable on a worldwide basis
because such data were not available until the full deployment of IMIS Release III
(finance) at all duty stations in 2001. Completion of this project will facilitate the
process of global compilation and management of consultant data in the future. The
current Paradox database maintained by the Office of Human Resources
Management uses the available IMIS data, which it has combined with data obtained
directly from overseas duty stations. It is used for reporting and monitoring purposes
and has been expanded to allow for the worldwide exchange of information on the
use of consultants by occupation.

4. Changes made in the data gathering methodology in 2000 have caused a
recalibration of the database. The foremost reason for the recalibration of the
database was the use of IMIS data in 2000 wherever available, that is, from all
offices using IMIS Release III (finance) during all or part of 2000. This has implied
the need for a major cleanup of engagement data (i.e. previously reported
engagements now reappearing as IMIS obligations) and person data (identification
of unique person and assignment or confirmation of index number). This dynamic
re-evaluation of the database has resulted also in the retroactive cleanup of older
data, specifically data for 1999. A consequent rerun of the 1999 database with data
recalibrated in 2000 has caused an upward adjustment of the previously reported
1999 data. Consequently, the present report contains valid comparisons between
1999 and 2000 data on the basis of the recalibrated numbers. To facilitate useful
comparisons a separate table (see annex, table 10) containing the re-evaluated basic
data for 1999 has been included.

5. This report records all engagements with a starting date in 2000; the duration
of contracts and the fees paid to consultants and individual contractors are presented
for the entire contractual period, even in those cases where the work involved
extended beyond 2000. In the same manner, contracts that had begun before 2000
are not included, even if they continued into that year.

6.  The statistical tables presented in the annex to the present report provide an
overview of the use of consultants and individual contractors in 2000. Table 1
summarizes the number of persons engaged and the number of contracts, by type,
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during the year. It indicates the number of women engaged, as well as work
performed by former staff and also shows the educational levels and performance
evaluations for consultants and individual contractors. In 2000, a total of 3,054
persons were engaged as consultants. Of that number, 828 persons (27.1 per cent)
were women, 51 were retirees, 190 were non-retired former staff, aged 60 years or
over, and 16 were non-retired former staff under age 60. A total of 4,173 contracts
were issued for consultants during the year. In 2000, there were 1,314 persons
engaged as individual contractors for a total of 2,471 contracts. Of the total of
individual contractors, just over half (662) were women, 33 were retirees, 75 were
non-retired former staff members aged 60 years or over and 8 were non-retired
former staff under age 60. Activities by consultants during the year totalled 8,787
person-months (86 days work per consultant on average) and those by individual
contractors totalled 4,342 person-months (99 days work per contractor on average).

7. A comparison with the 1999 recalibrated data,' reveals an increase in numbers
of both consultants (317 or 11.6 per cent in 2000) and of individual contractors (383
or 41.1 per cent). The number of days worked by consultants in 2000 as compared
with 1999 has increased (by 19.2 per cent) as has the working days by individual
contractors (53.9 per cent increase). The average contract duration in 2000 for
consultants has increased by 16 days and for individual contractors by 15 days. (Not
all days in a contract period need be workdays.) The total number of consultants and
individual contractors as compared with 1999 data shows a 19 per cent increase.
There is a 21.3 per cent increase in the number of contracts, a 28.8 per cent increase
in days worked and a 28 per cent increase in fees in 2000 as compared to 1999.

8. Combined expenditures in 2000 on consultants ($33 million) and individual
contractors ($8.9 million) amounted to $41.9 million. Since 1999, total fees have
increased by $5.6 million (20.5 per cent) for consultants and by $3.5 million (67.4
per cent) for individual contractors. In 2000, the average daily cost was $125.50 for
a consultant and $68 for an individual contractor. Compared to 1999, the cost for a
consultant was $16.50 less, while the cost for an individual contractor remained
unchanged.

9.  Table 2 of the annex summarizes the number of persons engaged, the number
of contracts awarded, the total number of days worked and total fees, by nationality
and contract type, for 2000. Consultants were engaged from 152 different countries
(6 countries more than in 1999); 11 countries accounted for 45.5 per cent of all
consultants engaged (Argentina, Australia, Canada, Chile, Ethiopia, France,
Germany, India, the Netherlands, the United Kingdom of Great Britain and Northern
Ireland and the United States of America). For individual contractors, engagements
were from 107 different countries: in this category, four countries accounted for
more than a third (38.3 per cent) of all engagements (Chile, Ethiopia, the United
Kingdom of Great Britain and Northern Ireland and the United States of America).
In terms of fees for consultants, nationals from 33 countries accounted for nearly
three quarters (73.3 per cent) of the total expenses (Argentina, Australia, Austria,
Bangladesh, Belgium, Brazil, Cameroon, Canada, Chile, China, Colombia, Ecuador,
Ethiopia, France, Germany, India, Ireland, Italy, Japan, Kenya, Mauritius, the
Netherlands, Nigeria, Peru, the Philippines, the Russian Federation, Senegal, South
Africa, Sweden, Switzerland, the United Republic of Tanzania, the United Kingdom
of Great Britain and Northern Ireland and the United States of America). For
individual contractors, engagements from 20 countries accounted for nearly three
quarters (72 per cent) of fees (Argentina, Austria, Bosnia and Herzegovina,
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Cameroon, Canada, Chile, China, Croatia, Ecuador, Ethiopia, France, India, Italy,
Kenya, Lebanon, the Russian Federation, Spain, Switzerland, the United Kingdom
of Great Britain and Northern Ireland and the United States of America).

10. Table 3 of the annex shows a breakdown of the purpose of engagement of
consultants and individual contractors. With consultants, the main purposes of
engagement, worldwide, were programme implementation, advisory services,
administrative services, lectures and training courses and special analytical studies.
For individual contractors, the bulk of engagements related to administrative
services and programme implementation activities.

11. Table 4 of the annex shows the engagement of consultants and individual
contractors in terms of the occupational groups that are codified in the Common
Classification of Occupational Groups at the job family level. With consultants, the
largest occupational group (10.7 per cent) comprises administrative specialists. The
other occupational groups that are strongly represented among consultants include
economists, writers, translators, interpreters and social scientists. For individual
contractors, the largest occupational groups represented are writers, translators,
interpreters, administration-related specialists, architecture, engineering and
education specialists.

12. Table 5 of the annex summarizes information on the duration of contracts that
began in 2000. The bulk of the contracts were for less than one month (43.3 per cent
of the consultants and 46.5 per cent of the individual contractors). The duration of
another 28.7 per cent of consultant contracts and of another 26.2 per cent of
individual contractor contracts lasted between one and three months, while 15.8 per
cent of consultants and 19 per cent of individual contractors had a contract that
continued beyond three months but less than six months. Table 6 summarizes the
time actually worked for contracts that commenced in 2000. Just under half (46 per
cent) of all consultant engagements and over half (51.7 per cent) of all contractor
engagements were for less than one month, 31.6 per cent of consultant contracts and
27.5 per cent of individual contractor contracts were between one and three months
and 15 per cent of contracts (consultants and contractors) extended beyond three
months up to six months.

13. Table 7 of the annex sets out the use of consultants and individual contractors
by department, gender, level of education, duration of contract and evaluation of
performance. The departments and offices that made the most use of consultants and
individual contractors in 2000 were the Economic Commission for Africa (ECA),
the United Nations Conference on Trade and Development (UNCTAD), the
Department of Economic and Social Affairs of the Secretariat, the International
Tribunal for the Prosecution of Persons Responsible for Serious Violations of
International Humanitarian Law Committed in the Territory of the Former
Yugoslavia since 1991, the Economic Commission for Latin America and the
Caribbean (ECLAC), the Economic Commission for Asia and the Pacific (ESCAP),
the United Nations Office at Nairobi and the United Nations Office at Geneva. All
eight entities were more dominant with regard to consultants alone, where they
accounted for more than two thirds (68.5 per cent) of all persons engaged. The
difference in terms of gender between the use of consultants and that of individual
contractors decreased somewhat in 2000. Among consultants, women represented
28.2 per cent of persons engaged (compared with 19.6 per cent in 1999), whereas
among individual contractors, they remained stationary at almost gender parity.
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14. 1In terms of the educational level of consultants and individual contractors, the
2000 data show that nearly half of the persons held a second university degree and
nearly a quarter held a first university degree. More than 16 per cent of the persons
held an advanced university degree and 7 per cent had no university degree. A
majority of 88 per cent of performance evaluations were either good or excellent,
with 3.2 per cent reflecting only an acceptable or unsatisfactory performance.

15. Table 8 of the annex shows fees paid to consultants and individual contractors
by source of funding. Data on expenditures are derived from IMIS for Headquarters
departments and offices and from individual updates submitted by offices away from
Headquarters. In 2000, a total of $41.9 million was paid in fees to consultants and
individual contractors from all sources of funds: this was $9 million more than in
1999 (an overall increase by 27.5 per cent). Consultants were paid $33 million (27
per cent from the regular budget and 63 per cent from extrabudgetary sources) and
individual contractors were paid $8.9 million (54 per cent from the regular budget
and 46 per cent from extrabudgetary sources). Fees paid to consultants engaged by
UNCTAD, the Department of Economic and Social Affairs, the United Nations
Office at Nairobi and ECA were mainly for technical cooperation projects. The
International Tribunal for the Former Yugoslavia accounted for 60 per cent of the
total expenditure. The corresponding figure for the regional commissions — ECA,
ECE, ECLAC, ESCAP and ESCWA — was 18 per cent. Over three quarters of the
total fees paid to individual contractors in 2000 were accounted for by the
Department of Public Information, ECA, UNCTAD, the International Tribunal for
the Former Yugoslavia, the United Nations Office at Nairobi, the United Nations
Office at Geneva and the Department of Management.

16. Table 9 of the annex presents aggregate data for each duty station on
institutional contractors engaged in 2000. Institutional or corporate contractors are
institutions that provide goods or services to the United Nations on a contractual
basis (see ST/AI/327). The total expenditure (exclusive of the International Tribunal
for the Former Yugoslavia) was $15.5 million in 2000. The $5 million decrease
(24.6 per cent as compared with 1999) was mainly the consequence of a reduction in
the use of institutional contractors by ECA, the United Nations Environment
Programme (UNEP) and the United Nations Office in Geneva. Both the United
Nations Office at Nairobi and ECLAC show an increase in the use of institutional
contractors in 2000.

17. Some of the questions and issues raised in the report of the Joint Inspection
Unit on the use of consultants in the United Nations (A/55/59) pertain to a use of
human resources databases, notably the skills inventory and an improved
geographical balance for consultants. These complex questions of a balanced
geographical representation of consultants and individual contractors will be dealt
with as a part of the study requested by the General Assembly (resolution 55/528) to
be prepared for its fifty-seventh session.

Notes

' Here and elsewhere in the present report reference to 1999 data is made according to the
recalibrated 1999 database (see table 10).
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Annex

List of acronyms
(See tables 7-9)

DDA

DESA
DGAACS
DM

DPA

DPI

DPKO
DPKO/FALD

ECA
ECE
ECLAC
EOSG
ESCAP
ESCWA
ICSC
ICTY
ITR
OCHA
ODCCP
OHCHR
OIOS
OLA
UNCC
UNCHS
UNCTAD
UNEP
UNITAR
UNOG

Department for Disarmament Affairs

Department of Economic and Social Affairs

Department of General Assembly Affairs and Conference Services
Department of Management

Department of Political Affairs

Department of Public Information

Department of Peacekeeping Operations

Department of Peacekeeping Operations/Field Administration and
Logistics Division

Economic Commission for Africa

Economic Commission for Europe

Economic Commission for Latin America and the Caribbean
Executive Office of the Secretary-General

Economic and Social Commission for Asia and the Pacific
Economic and Social Commission for Western Asia
International Civil Service Commission

International Tribunal for the Former Yugoslavia
International Tribunal for Rwanda

Office for the Coordination of Humanitarian Affairs

Office for Drug Control and Crime Prevention

Office of the United Nations High Commissioner for Human Rights
Office of Internal Oversight Services

Office of Legal Affairs

United Nations Compensation Commission

United Nations Centre for Human Settlements

United Nations Conference on Trade and Development
United Nations Environment Programme

United Nations Institute for Training and Research

United Nations Office at Geneva
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UNOIP United Nations Office of the Iraq Programme
UNON United Nations Office at Nairobi
UNOV United Nations Office at Vienna

UNSCOM United Nations Special Commission
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Table 1
Summary data (baseline) on contracts with consultants and individual contractors, 2000

Fees (in
Percentage Percentage thousands of
Number of of total/ Number of of total/ United States
persons subtotal contracts subtotal Days worked dollars)
Contracts with consultants Subtotal 3054 69.9 4173 62.8 263 623 33 086
Women 828 27.1 1144 27.4 75 909 9024
Former staff
Retirees 51 2.7 79 1.9
Non-retired former staff aged 60 or over 190 10.5 241 5.8
Non-retired former staff under age 60 16 2.3 18 2.5
Contracts with individual contractors Subtotal 1314 30.1 2 471 37.2 130 270 8 857
Women 662 50.4 1320 53.4 63 322 4104
Former staff
Retirees 33 2.5 54 2.2
Non-retired former staff aged 60 or over 75 5.7 115 4.7
Non-retired former staff under age 60 8 0.6 11 0.4
Consultants and individual contractors Total 4368 100.0 6 644 100.0 393 893 41 943

Level of education

Doctorate or equivalent 703 16.1
Master’s degree or equivalent 2 136 48.9
Bachelor’s degree or equivalent 956 21.9
Less than Bachelor’s degree 290 6.6
Not available 283 6.5
Evaluation of performance
Excellent 2 338 35.2
Good 3544 53.3
Adequate 205 3.1
Not adequate 6 0.1
Not available 551 8.3
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Table 3
Purpose of engagement of consultants and individual contractors, 2000

Consultants Individual contractors Total

Number of Per cent of Number of Per cent of Number of Per cent of

Purpose of engagement contracts contracts contracts contracts contracts contracts
Programme planning 71 1.7 13 0.5 84 1.3
Programme implementation 949 22.7 632 25.6 1581 23.8
Programme evaluation 75 1.8 8 0.3 83 1.2
Preparation of meetings 66 1.6 76 3.1 142 2.1
Drafting of manuscripts 278 6.7 84 3.4 362 5.4
Lectures training courses 454 10.9 213 8.6 667 10.0
Special analytical studies 448 10.7 19 0.8 467 7.0
Advisory services 837 20.1 98 4.0 935 14.1
Administrative services 709 17.0 782 31.6 1491 22.4
Building services 9 0.2 101 4.1 110 1.7
Various other purposes 277 6.6 445 18.0 722 10.9
Total 4173 100.0 2 471 100.0 6 644 100.0
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Table 4

Engagement of consultants and individual contractors by Common Classification
of Occupational Groups job family, 2000

Consultants Individual contractors Total
Share of Share of Share of
Number of contracts Number of contracts  Number of contracts
Occupational group contracts (percentage) contracts (percentage) contracts  (percentage)
Professional, managerial and
technical work 30 0.7 5 0.2 35 0.5
Administrative specialists 445 10.7 234 9.5 679 10.2
Architects, engineers 53 1.3 7 0.3 60 0.9
Archivists, curators, information
specialists and librarians 22 0.5 5 0.2 27 0.4
Artists 1 0.0 1 0.0 2 0.0
Economists 191 4.6 12 0.5 203 3.1
Education specialists 7 0.2 72 2.9 79 1.2
Jurists 44 1.1 6 0.2 50 0.8
Life scientists 23 0.6 3 0.1 26 0.4
Dental, nutrition, medical, nursing
and veterinary specialists 56 1.3 34 1.4 90 1.4
Physical scientists 46 1.1 4 0.2 50 0.8
Social scientists 139 33 17 0.7 156 2.3
Statisticians and mathematicians 20 0.5 2 0.1 22 0.3
Transportation specialists 21 0.5 - 0.0 21 0.3
Writers, translators, interpreters 173 4.1 770 31.2 943 14.2
Professional, managerial and
technical specialists for which no
job family exists 138 33 11 0.4 149 2.2
Environmental specialists 52 1.2 5 0.2 57 0.9
Electronic communications
specialists 5 0.1 7 0.3 12 0.2
Subtotal professional work 1 466 35.1 1195 48.4 2661 40.1
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Occupational group

Consultants Individual contractors Total
Share of Share of Share of
Number of contracts Number of contracts  Number of contracts

contracts (percentage)

contracts (percentage)

contracts

(percentage)

Support work related to
professional, managerial and

technical occupations 20 0.5 7 0.3 27 0.4
Administration related 25 0.6 147 5.9 172 2.6
Architecture and engineering 2 0.0 3 0.1 5 0.1
Archiving, curating, information
and library related 4 0.1 4 0.2 8 0.1
Arts related 6 0.1 2 0.1 8 0.1
Economics related 376 9.0 50 2.0 426 6.4
Law related 4 0.1 1 0.0 5 0.1
Life science related 2 0.0 1 0.0 3 0.0
Dentistry, nutrition, medicine,
nursing and veterinary science
related 18 0.4 5 0.2 23 0.3
Physical science related 1 0.0 2 0.1 3 0.0
Social sciences related 6 0.1 1 0.0 7 0.1
Statistics and mathematics related 1 0.0 - 0.0 1 0.0
Writing, translation and
interpretation related 2 0.0 26 1.1 28 0.4
Support work for which no job
family exists 13 0.3 3 0.1 16 0.2
Environmental science related 2 0.0 - 0.0 2 0.0
Electronic communications related - 0.0 - 0.0 - 0.0
Subtotal support work 482 11.6 252 10.2 734 11.0
Production, service and
transport work - 0.0 - 0.0 - 0.0
Structural and physical plant
construction and maintenance - 0.0 - 0.0 - 0.0
Transport 1 0.0 2 0.1 3 0.0
General building maintenance - 0.0 - 0.0 - 0.0
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Consultants Individual contractors Total
Share of Share of Share of
Number of contracts Number of contracts  Number of contracts
Occupational group contracts (percentage) contracts (percentage) contracts  (percentage)
Printing 1 0.0 - 0.0 1 0.0
Security and safety operations 2 0.0 13 0.5 15 0.2
Subtotal service work 4 0.1 15 0.6 19 0.3
Not specified 2221 53.2 1009 40.8 3230 48.6
Total 4173 100.0 2 471 100.0 6 644 100.0

Definitions:

Professional, managerial and technical work: This group includes occupations concerned with the
theoretical or practical aspects of such fields of human endeavour as art, science, engineering,
education, medicine, law, business and economics and administrative, managerial and technical
work. Most of these are occupations that require substantial academic preparation, usually at the
university level.

Support work related to professional, managerial and technical occupations: This group includes
occupations concerned with recording, compiling, reviewing and processing data; classifying,
filing, retrieving and updating publications, correspondence and other reference materials;
providing information; transmitting mail and messages; coordinating meetings and inspections;
and carrying out other duties in accordance with established practices and procedures in support of
occupations responsible for the management, creation, analysis and presentation of plans and
programmes. The occupations included in the support group may also involve the performance of
technical work in a specific subject arca where practical application rather than theoretical
knowledge is required.

Production, service and transport work: This group includes occupations concerned with operating
equipment; providing transport services; providing protection against crime, fire and accidents;
providing food services; storing, distributing and accounting for materials; fabricating, erecting,
installing, paving, painting, repairing and similarly working on structures or structural parts; and
using manufactured components and assemblies to produce products. Many of these occupations
require the application of the knowledge and physical skills of a craft or trade.
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Table 5

Duration of contracts for consultants and individual contractors, 2000

Consultants Individual contractors Total

Share of Share of Share of

Number of contracts Number of contracts  Number of contracts

Months contracts (percentage) contracts (percentage) contracts  (percentage)

Under 1 month 1 804 43.3 1 149 46.5 2953 44.5

1 to 3 months 1195 28.7 648 26.2 1 843 27.8

3 to 6 months 658 15.8 469 19.0 1127 17.0

6 to 12 months 465 11.2 193 7.8 658 9.9

12 to 24 months 45 1.1 12 0.3 57 1.4

Over 24 months 2 0.0 - 0.0 2 0.0

Total contracts 4169 100.0 2471 100.0 6640 100.0

Table 6
Time actually worked for consultants and individual contractors, 2000
Consultants Individual contractors Total

Share of Share of Share of

Number of contracts Number of contracts Number of contracts

Months contracts (percentage) contracts (percentage) contracts (percentage)

Under 1 month 1921 46.0 1253 50.7 3174 47.8

1 to 3 months 1319 31.6 680 27.5 1999 30.1

3 to 6 months 602 14.4 392 15.9 994 15.0

6 to 12 months 316 7.6 142 5.7 458 6.9

12 to 24 months 12 0.3 4 0.1 16 0.2

Over 24 months 2 0.0 - 0.0 2 0.0

Total contracts 4172 100.0 2471 100.0 6643 100.0
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Table 9
Institutional contractors, 2000*

Number of Expenditure (Thousands

Department or office contractors  Number of contracts Duration (months)  of United States dollars)
ECA 2 2 13 19.0
ECLAC 32 32 312 851.0
ESCAP 24 27 139 528.0
ESCWA 6 6 52 37.9
ICTY N/A N/A N/A N/A
ITR 3 2 9 51.0
Headquarters 78 100 349 4 695.0
OHCHR 4 4 2 18.0
UNCHS 25 25 264 1651.0
UNCTAD 64 115 124 640.0
UNEP 26 28 129 1206.0
UNOG 12 15 30 343.6
UNON 40 47 714 5187.0
UNOV 8 9 40 277.0
Total 324 412 2176 15 504.5

* See list of acronyms at the front of the annex.
Note I: Institutional or corporate contractors are institutions or corporations that provide
goods or services to the United Nations on a direct contractual basis (ST/AI No. 327 of 23
January 1985).
Note 2: Headquarters includes all departments and offices in New York.
Note 3: United Nations Office at Geneva includes ECE.
Note 4: United Nations Office at Vienna includes the Office for Drug Control and Crime
Prevention.
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Table 10
Summary data on contracts with consultants and individual contractors, 1999

Rerun of 1999 data in 2000

Fees
Percentage of Percentage (Thousands of
Number of total/ Number of of total/ United States
persons subtotal contracts subtotal Days worked dollars)
Contracts with consultants Subtotal 2753 74.7 3767 68.6 219 839 27 125
Women 730 26.5 1095 29.1 64 096 7114
Former staff
Retirees 63 2.7 101 2.7
Non-retired former staff aged 60 or over 387 10.5 485 12.9
Non-retired former staff under age 60 45 2.3 77 2.5
Contracts with individual contractors Subtotal 932 25.3 1724 314 83 107 5280
Women 460 49.4 853 49.5 42 144 2 363
Former staff
Retirees 38 4.1 83 4.8
Non-retired former staff aged 60 or over 69 7.4 124 7.2
Non-retired former staff under age 60 20 2.1 41 2.4
Consultants and individual contractors Total 3685 100.0 5491 100.0 302 946 32 405

Level of education

Doctorate or equivalent 536 14.5
Master’s degree or equivalent 1423 38.6
Bachelor’s degree or equivalent 868 23.6
Less than Bachelor’s degree 395 10.7
Not available 416 11.3
Evaluation of performance
Excellent 2 086 38.0
Good 2 642 48.1
Adequate 84 1.5
Not adequate 11 0.2
Not available 679 12.4
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