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Introduction

The present reference document was prepared in response to the request contained in paragraph 15(b) of General Assembly resolution 65/186, in which the Secretary-General was requested to “provide information on best practices at international, regional, subregional and national levels for including persons with disabilities in all aspects of development efforts”.

Since there are no common criteria for the identification of best practices in the current list and compilation, the list currently contains only a few illustrative examples from Governments, the United Nations system and civil society organizations. It will be revised periodically to include more examples in view of a planned high-level meeting on disability and development during the sixty-seventh session of the General Assembly in 2012.

The current examples fall under a wide range of thematic areas and priority issues including: development cooperation; capacity-building; accessibility; multi-stakeholder partnerships; United Nations operational activities and country programming; inclusive education; and advocacy and awareness. 
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	AusAID,

Australia
	Development cooperation;
Capacity-building of different stakeholders;
Participation of persons with disabilities in decision-making;
Advocacy and awareness
	In November 2008, the Australian Government launched its first disability-inclusive development strategy "Development for all: towards a disability-inclusive Australian aid programme (2009-2014)" to guide its overseas aid programme.
It aims to improve the reach and effectiveness of development assistance by ensuring that persons with disabilities in developing countries are included, contribute and benefit equally from development efforts. 
	In preparing for the strategy, AusAID conducted consultations in most of the developing countries where it is working, involving persons with disabilities, their representative organizations, families and caregivers, as well as partner Governments.  
A Disability-Inclusive Development Reference Group was established, comprising international and Australian leaders in disability and development fields, including persons with disabilities.
Overseas-based AusAID staff were supported to engage with local DPOs so to enhance the institutional understanding of the importance of disability-inclusive development.
	(i) Persons with disabilities are more visible and are taking a central role in decision-making; development cooperation policies and programmes are shaped to better take account of their needs.
(ii) Australia's support is boosting partner Governments’ efforts towards more equitable and disability-inclusive national development.
(iii) Increase priority and resources for disability-inclusive development.
(iv) AusAID's own processes, systems and information about the aid programme have been changed to be more accessible to persons with disabilities.  
	AusAID has also reviewed others of its aid programmes to ensure that they meet the needs and priorities of persons with disabilities. For example, AusAID programmes dealing with HIV/AIDS, disaster risk reduction, financial services, and mine actions also incorporated disability-inclusive and responsive aspects. 
Key programme areas such as scholarships have revised guidelines resulting in an increased number of scholars with disabilities. 

	Asia-Pacific Development 

Centre on Disability (APCD)
	Multi-stakeholder partnerships;
Capacity-building;
Advocacy and awareness
	In August 2002, the Asia-Pacific Development Centre on Disability (APCD) was established in Bangkok as a regional centre on disability and development by the Government of the Kingdom of Thailand and the Government of Japan.  It is a legacy of the first Asia and Pacific Decade of Disabled Persons (1993-2002).  Japan International Cooperation Agency (JICA) has been supporting APCD to build its capacity in technical and financial aspects.
	APCD focuses its activities on three areas: networking and collaboration; information and support; and human resource development.
To promote networking and collaboration, APCD identified 32 governmental and 8 NGO focal points in 32 countries, and also granted associate status to 180 organizations to participate in APCD training.
	(i) In the area of information support, APCD has produced 19 country profiles relating to disability issues, which are accessible through the APCD website. 
(ii) In the area of human resource development, APCD has provided 33 training courses to over 650 participants on the following themes: independent living; self-help organizations of persons with disabilities; non-handicapping environments; information and communications technology; and human rights of persons with disabilities.
	The ESCAP-APCD meeting in August 2010 adopted the Bangkok Statement on South-to-South Cooperation on Disability. This includes  the establishment of a new regional decade on disability (2013- 2022); recommendations to ratify and implement the CRPD; and promotion of disability-inclusive development.
It emphasized the need for strengthened collaboration between ESCAP and APCD in preparation for the conclusion of the current Decade and in forging priorities and plans for the proposed new decade on disability. 

	Disability-inclusive United Nations country programming, 

Egypt
	Implementation of CRPD in national policy frameworks;
Multi-sectoral partnerships;
Capacity-building for the Member State, DPOs and persons with disabilities;
Participation of persons with disabilities;
Advocacy and awareness
	In response to partners’ increasing demand for technical support and cooperation to modify existing laws and policies relating to disability, the United Nations country team in Egypt developed a four-year Joint Programme to Promote the Rights of Persons with Disabilities (2009-2013).
Its aim is to help Egypt fully realize the rights of persons with disabilities in light of the Convention.  The Ministry of Social Solidarity, UNDP (Lead Agency), ILO, UNICEF and WHO are key partners.
	The joint programme targets four areas for intervention at different levels: 1. Support capacity of law-makers for implementation of CRPD;
2. Support government with National Disability Action Plan; 3. Pilot programme aimed at improving the status of persons with disabilities; and 4. Promote awareness of the rights of persons with disabilities among media professionals and at the community level.
	(i) Helped the Ministry to organise a "Disability Dialogue Day" and capacity-building workshops to facilitate the drafting of a new disability law.
(ii) Support for the formulation and implementation of a National Disability Action Plan.
(iii) The pilot project encouraged government partners and policymakers to take concrete action to improve the status of persons with disabilities.
(iv) Media professionals were provided with training on disability issues.
	Through joint collaboration, ILO, UNICEF and WHO offered their expertise for other training on employment, health and rehabilitation and children with disabilities.
The programme is intended to generate positive attitudes at the community level though increasing coverage of issues related to persons with disabilities and their careers and portrayal in the media of positive images of persons with disabilities.

	Disability indicators for monitoring

of the Millennium Development Goals,

Argentina
	Disability-inclusive monitoring and evaluation of the Millennium Development Goals;
Disability data and statistics;
Equalization of opportunities for persons with disabilities
	Following General Assembly resolutions 63/141 and 64/154, Argentina included 29 disability-specific indicators in its national Millennium Development Goals monitoring system covering a wide range of areas corresponding to different Goals for the purpose of realizing the Millennium Development Goals for persons with disabilities.  Indicators are included under Goals 1, 2, 3, 4, 6, 7 and 8. These indicators are applied across Argentina.
	For the purpose of this initiative, disability was defined in a social context. Indicators were designed with the aim of gathering information for equal participation of persons with disabilities, especially in areas such as health care, education, employment and access to public transport.
	(i) The National Statistical Office analysed the status of disability in Argentina and established the major dimensions of analysis according to each topic and its link with the Millennium Development Goals.
(ii) In parallel, the data sources identified are valid and reliable as a result of regular updating and national coverage of these sources.
	Currently, the National Statistical Office is working with other ministries and agencies in charge of monitoring the Millennium Development Goals to develop a database on the situation of persons with disabilities. Additional actions to incorporate disability-specific indicators will also be taken at provincial and municipal levels in Argentina.  

	Accessible and Integrated Public Transport System in Curitiba, Brazil
	Accessibility;
Integrated public transport;
Universal design
	Introduced in 1974 by the city of Curitiba, Brazil, the Rede Integrada de Transporte (RIT) is a modern transportation system that provides full accessibility for persons with disabilities and benefits all citizens.   
	The RIT system design ensures all terminals, stops, and vehicles are accessible to persons with disabilities.  The vehicles are large "bus-trains" designed to carry 250-350 people, who enter and leave the vehicles directly using raised platforms, with the help of mechanized bridge plates spanning the platform gap.  All express bus terminals have ramps or lifts. The vehicles for each type of line are colour-coded, making them easily distinguishable.
	(i) The success of the RIT system has also benefited the wider general public;
(ii) Since the introduction of the system, RIT has brought about a shift from travel by private cars to public transport;
(iii) Demonstrated how universal design accessibility can be easily and effectively provided for in a developing country where rapid urbanization and overpopulation are often challenges.
	Some 85 per cent of the city's population, or 2.3 million passengers, use the RIT system daily. Compared to eight other Brazilian cities of its size, Curitiba uses about 30 per cent less fuel per capita, resulting in one of the lowest rates of ambient air pollution in the country.  

	eGovernment Initiative, Germany
	Accessible ICT;
Multi-stakeholder partnerships
	Influenced by the European Initiative i2010, Germany launched a programme entitled eGovernment 2.0 to modernise public administration processes by making them more inclusive and accessible. To this end, several pilot projects had already been launched in 2008-2009. Implementation is conducted by all federal Departments and is coordinated by the Federal Ministry of the Interior. 
	The goal of the eGovernment strategy for the inclusion and participation of persons with disabilities is the creation of a web portal for persons with disabilities, their families, public administration and private entities.   
The purpose of the portal is to centralize and ensure the accessibility of all information related to disability from different institutions at all levels of government.
	(i) In 2009, a web portal for persons with disabilities, their families, public administration and private entities was launched online with easy-to-read and sign language formats available.
(ii) The portal allows persons with disabilities to access services (public and private) in a self-determined way.
(iii) Provides information on areas including childhood and family; schools and universities; education and labour; and health and care. In each section, additional links to other relevant websites are provided.  
	Future plans for the website include the creation of an online forum where persons with disabilities can exchange information.

	Oriang

Inclusive Education Project, Kenya
	Inclusive education;
Removing attitudinal barriers;
Accessible physical environments;
Advocacy and awareness;
Children with disabilities
	A situation analysis carried out in 1999 revealed that negative attitudes towards disability prevailed in schools as well as within communities, as a result of cultural beliefs that saw disability as a curse. Teachers did not have the appropriate skills to deal with children’s diverse learning needs, and inadequate learning materials and resources in classrooms led to a lack of active participation by children. Moreover, children with disabilities were affected by inaccessible physical environments in schools and classrooms.    
	Mobilizing community resources for schools and promoting accessibility; advocacy on disability using a human rights perspective by children in child-to-child clubs; parental support groups and training of parents on causes of disability and how to provide care for their children with disabilities at home; improved pedagogical abilities and peer support by children; and provision of teaching resources and assistive devices for children with disabilities. Participatory approaches were used to identify issues affecting the inclusion of children with disabilities in education, including the implementation of activities as well as monitoring and evaluation of outputs and outcomes of the project.
	(i) Increased the number of children with disabilities attending five state primary schools.
(ii) Facilitated access to an assortment of sensory-stimulation learning materials and assistive devices.
(iii) Provided financial support for the adaptation of the physical educational and learning environments.
(iv) Trained community health workers and trainers who supported other teachers at school level.
 
	Enabling and accessible environment improved the quality of education for all children.

	Inclusive education, Lao People's Democratic Republic 
	Inclusive education;
Capacity-building;
Multi-stakeholder partnerships;
Advocacy and awareness
	Before 1992, there was a lack of policy framework, insufficient teacher training and no education provision for children with special educational needs in the Lao's People's Democratic Republic. Inclusive education, introduced in that country in 1993, aimed to establish at least two schools per district, recognizing that students with disabilities were most at risk of exclusion. The project aims to give all groups of children, especially children with disabilities, access to primary education.
	The project included two key components: capacity-building at the Ministry of Education for adopting and implementing inclusive policy development; and locally adapted teaching and learning material and curriculum development.
	(i) Established a broad partnership among different stakeholders towards a sustainable strategy for improving access to schools and quality education for all;
(ii) Contributed to the development of a comprehensive and inclusive education policy framework which addresses all aspects of the education system, with particular emphasis on access to primary education.
(iii) Development of packages of materials for both pre- and in-service teacher training.
(iv) Raised awareness on inclusive education, which was recognized as a key strategy for achieving EFA by 2015 and successfully influenced the wider education sector in the country’s reform process. 
	By 2009, there were 539 inclusive-education schools, including 3 special schools, in 141 districts and 17 provinces across the country, with more than 3,000 disabled children being educated alongside their peers.

 Strength of the policy document is intersectoral linkages clearly indicating roles and responsibilities of other sectors such as health and infrastructure.
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