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 Summary 

The Convention on the Rights of Persons with Disabilities was adopted by the General 
Assembly in December 2006 and opened for signature on 30 March 2007. The Convention 
on the Rights of Persons with Disabilities and its Optional Protocol entered into force on 3 
May 2008.  

 
During its third meeting from 30-31 March 2009, the Inter-Agency Support Group on 

the Convention (IASG): (a) shared good practices; (b) continued the work on its Strategy 
and Plan of Action; (c) discussed issues related to mainstreaming gender perspectives in its 
work; (d) considered options for knowledge sharing; and (e) initiated a dialogue with civil 
society on options for collaboration with IASG. The meeting also discussed relevant 
guidelines for UN country programming as requested by the United Nations Development 
Group. The attached document provides a summary of the meeting.  
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I. Background  
 
1. The third meeting of the Inter-Agency Support Group (IASG) on the Convention on the 
Rights of Persons with Disabilities (CRPD) was hosted by the United Nations Population Fund 
(UNFPA) at its headquarters in New York from 30-31 March 2009. The IASG was established by 
the decision of the United Nations Chief Executives Board at its 12th session in September 2006. 
The agenda of the meeting is contained in Annex I to the present report. 
 
2. Since its establishment, the IASG adopted its terms of references and its Joint Statement of 
Commitment to the Convention in 2008. At the third meeting, the IASG continued developing its 
Strategy and Plan of Action, which drafting initiated in the IASG planning workshop hosted by 
OHCHR in Geneva on 17 and 18 November 2008.  
 
 
II. Participants 
 
3. Representatives of the following United Nations and other intergovernmental agencies, 
funds, programmes and departments attended: International Labour Organization (ILO), Office of 
the United Nations High Commissioner for Human Rights (OHCHR), The Joint United Nations 
Programme on HIV/AIDS (UNAIDS), Office of the United Nations High Commissioner for 
Refugees (UNHCR), United Nations Children’s Fund (UNICEF), United Nations Development 
Programme (UNDP), United Nations Development Operations Coordination Office (DOCO), 
United Nations Educational, Scientific and Cultural Organization (UNESCO), United Nations 
Population Fund (UNFPA), World Bank, World Health Organization (WHO), World Tourism 
Organization (WTO) Department of Economic and Social Affairs (DESA),  and Department of 
Peacekeeping Operations (DPKO). The list of participants is attached as Annex II to the present 
report. 
 
4.  Representatives of the following non-governmental organizations and organizations of 
persons with disabilities also participated as observers: Disability Rights Fund (DRF), 
International Disability Alliance (IDA) and International Disability and Development Consortium 
(IDDC).  
 
 
III. Session 1: Opening session 
 
5. Ms. Mona Kaidbey, Deputy Chief, Technical Division, UNFPA welcomed the participants 
of the meeting on behalf of UNFPA. She noted the significance of the Convention on the Rights of 
Persons with Disabilities to the work of UNFPA as it is the first global human rights treaty to 
elaborate the rights of persons with disabilities and to specifically mention the right to sexual and 
reproductive health.  She welcomed the entry into force of the Convention and stated that her 
organization had developed a strategy in addressing the needs of persons with disabilities in sexual 
and reproductive health under two principal pillars: advocating for the fulfilment of the right to 
sexual and reproductive health, including working to strengthen accountability mechanisms, and 
building institutional capacity to improve access and delivery of sexual and reproductive health 
services 
 
6. Ms. Luz Angela Melo, Co-chair of the third interagency meeting welcomed the members of 
the IASG and civil society representatives. She noted that UNFPA’s Strategic Plan 2008-2011 
made an explicit reference to women with disabilities and provided guidance to its staff to ensure 
that persons with disabilities participated in the design, implementation, monitoring and 
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evaluation of the support programmes. She further noted that UNFPA’s Strategic Framework on 
Gender Mainstreaming, as well as the Reproductive Rights and Sexual and Reproductive Health 
Framework had a component on persons with disabilities.  
 
7. Ms. Melo further highlighted her organization’s work to incorporate the disability 
perspective into existing health policies and national development frameworks at the country 
level. UNFPA supported capacity-building and education positive media involvement of persons 
with disabilities to ensure adequate quality of care and response for them, particularly for young 
persons with disabilities. She further stated that UNFPA along with WHO were preparing a 
guidance note intended to help further promote the inclusion of persons with disabilities at the 
country level. As part of the efforts to raise awareness on the Convention, she stated that UNFPA 
had published two advocacy resources entitled “Emerging Issues: Sexual and Reproductive Health 
of Persons with Disabilities” and “Mental, Sexual and Reproductive Health” in 2008.  
 
8. Ms. Akiko Ito, Co-chair of the meeting and Chief of the Secretariat for the Convention on 
the Rights of Persons with Disabilities (SCRPD) welcomed the participants and expressed her 
appreciation for their contribution to the meeting. She provided a brief update on the work of her 
Unit, including the current status on the Convention and the on-going work of the SCRPD. She 
informed IASG of the preparations taking place for the second Conference of State Parties to the 
Convention on the Rights of Persons with Disabilities, which is scheduled for the first week of 
September 2009. She expected that the Conference will have high-level representation and discuss 
ways to support the implementation of the Convention. Ms. Ito noted that during its first session 
held from 23-27 February this year, the Committee on the Rights of Persons with Disabilities 
elected its Bureau and started its ground work, including drafting its Rules of Procedure. She also 
discussed the recent collaboration with UNFPA in producing a reference tool,  “Disability Rights, 
Gender and Development:  A resource tool for Action.” This reference tool is based on the 
experience and emerging synergetic action based on other human rights conventions, such as 
CEDAW and CRC. She hoped that it would provide an effective tool for disability action. 
 
9. Ms. Ito further informed the Meeting of the on-going work on accessibility at the United 
Nations. said that with the shift toward talent management, the United Nations Secretariat is 
currently working to make its public recruitment website fully accessible by following the 
accessibility guidelines issued by the Department of Public Information (DPI). Additionally, in the 
areas of human resources, actions are being taken to develop common statement/standards of the 
United Nations in the workplace, including medical directives and drafting a policy statement. In 
this regard, the Department of Management (DM) has undertaken steps to update the Staff Rules 
and Regulations to be disability-sensitive. To improve accessibility in the physical environment, 
consultancy arrangements have been made to improve accessibility as an interim measure.  
 
 
10. Mr. Simon Walker, Co-chair of the Meeting and Advisor, Human Rights and Disability of 
the Office of the High Commissioner for Human Rights stated that the activity of the OHCHR of 
most interest to the IASG was its support for the first meeting of the Committee on the Rights of 
Persons with Disabilities and passed the floor to his colleague Mr. José Doria who was Secretary 
of the first Committee meeting.  Before doing so, he noted that the OHCHR was continuing its 
general work on the Convention, citing its recent report on legal measures for implementing the 
Convention which the Office will issue as a manual on disability legislation.  The Manual will be 
presented in modules, each one taking a different theme of the legislation, such as legal capacity, 
right to education, etc.  He encouraged IASG participation in co-publishing individual modules, 
such as UNESCO’s interest in co-publishing a module on legislation on inclusive education.  ILO 
had also noted its interest in working with OHCHR in this area, given its wide experience on 



 IASG/2009/1
 

5  
 

employment and disability, and the fact that it had already developed legislation guidelines 
concerning the employment of persons with disabilities, currently available in elevent languages. 
He also noted that OHCHR would be producing a report on national monitoring for the Human 
Rights Council and hoped that members of the IASG would be able to contribute to that report 
when requests for information were sent out in the coming months. 
 
 
IV. Session 2  
 
Progress achieved, good practices, challenges and opportunities to support the 
implementation of the Convention on the Rights of Persons with Disabilities 
 
In this session, IASG members provided brief updates on the work of their respective organizations 
in the area of disability. 
 
11. Ms. Barbara Murray of the International Labour Organisation (ILO) outlined ILO’s recent 
activities in support of the UNCRPD in terms of knowledge development, advocacy, capacity-
building and technical cooperation. In the area of knowledge development, she said that the 
organization was preparing a compilation of good practice examples in vocational training in Asia 
and the Pacific, was engaged in documentation of good practice in promoting the inclusion of 
women and men with disabilities in entrepreneurship development, employment promotion 
policies and programmes, and had also published guidelines on the inclusion of women with 
disabilities in mainstream entrepreneurship development programmes and projects (“Count Us 
In”).  
 
12. In advocacy, the ILO had conducted several sub-regional meetings on decent work for 
persons with disabilities to promote awareness of the CRPD, including a sub-regional meeting on 
disability legislation in South Africa (May 2008) and a sub-regional meeting along with the Office 
of the High Commissioner for Human Rights in Bangkok (June 2008). The ILO had also prepared 
a video documentary “From rights to reality” that highlighted how trade unions around the world 
are promoting decent work for persons with disabilities. In capacity-building, the ILO’s Turin 
Center has continued to provide an open course on the labour market inclusion of persons with 
disabilities and is collaborating in the development of  an online training course on this topic. A 
Disability Equality Training programme, piloted tested in ITC Turin with participation by ILO and 
other UN agency staff in 2008, is currently being rolled out in countries of East Africa and East 
Asia. She gave the example of a  DET workshop recently conducted by the ILO for the UN 
Country Team in Zambia as part of the One-UN Initiative there, in preparation for the 
development of the next UN Development Assistance Framework for Zambia. In technical 
cooperation, the ILO has developed and tested an inclusive approach to Women’s 
Entrepreneurship Development in East Africa that is now reflected in the ILO WED promotion 
strategy endorsed by the ILO Governing Body.  
 
13. Ms. Murray stated that several technical cooperation projects related to persons with 
disabilities were underway, including the ILO Project, “Promoting Decent Work for People with 
Disabilities through a Disability Inclusion Support Service” (INCLUDE) that aims to assist 
countries in promoting the inclusion of persons with disabilities in vocational training, 
employment and self-employment programmes as outlined in the CRPD. Furthermore, the ILO 
project “Promoting the Employability and Employment of People with Disabilities through 
Effective Legislation” (PEPDEL) assists governments, social partners and organizations of 
persons with disabilities to further promote the review and development of disability-related 
legislation and policies relating to skills development and employment. She noted that the ILO 
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was also in the process of developing an initiative to promote the inclusion of disability across all 
the activities of the Office, starting with the Employment Sector and had established a pilot 
“Disability Hotline” to provide information and advice to ILO colleagues 
 
14. Mr. Jason Sigurdson of the United Nations Joint Programme on HIV/AIDS (UNAIDS) 
presented information on good practices, challenges and opportunities to support the 
implementation of the Convention on the Rights of Persons with Disabilities. He highlighted 
findings and recommendations of an international policy dialogue on HIV and Disability held in 
Ottawa in March this year and noted that while persons with disabilities were not included in most 
HIV policies and processes, people living with HIV were also not included in most disability 
policies and processes. He further highlighted the need to support to the joint involvement of 
people with disabilities and people living with HIV in policy development, programme design, 
monitoring and evaluation. He discussed issues related to the lack of training opportunities for 
health professionals, as well as the lack of available research and data on disability and 
HIV/AIDS.  He also presented information on a disability and HIV policy brief that was initiated 
when disability and HIV were identified as priority policy area through consultation with 
UNAIDS country staff. The policy was jointly developed by UNAIDS, OHCHR and WHO with 
input from people living with HIV and persons with disabilities and the UNAIDS Reference 
Group on HIV and Human Rights. He further provided details of the recommendations for 
governments, civil society and international organizations that the brief provided. 
 
15. Mr. Kenneth Eklindh of UNESCO’s Section for Inclusion and Quality Enhancement stated 
that UNESCO has been organizing a number of regional and sub regional work shops to develop 
“Road Maps to Inclusion” where 13 different road maps had been developed that supported the 
International Conference on Education (ICE) held in Geneva in 2008. He further stated that this 
broad perspective of inclusion provided opportunities to support the implementation of the UN 
Convention on the Rights of Persons with Disabilities and in particular Article 24 that linked it to 
EFA and Inclusive Approaches in Education. He further discussed inclusion and education needs 
at all levels and awareness-raising activities in society at large. He also presented information on 
and resources from UNESCO and it’s partners that would be used this year to support the 
implementation of the Convention, such as: the development of an online resource with practical 
examples illustrating how inclusion in education can be achieved; Community Based Inclusive 
Development, an initiative from WHO in cooperation with ILO and UNESCO; intensified efforts 
through UNESCO’s EFA Flagship on the Right to Education for Persons with Disabilities: 
Towards Inclusion; and follow-up on the ICE meeting and beyond in all regions, as well as the 
need for a paradigm shift and a new structure in education. 
 
16. Ms. Safak Pavey of the Office of the United Nations High Commission for Refugees 
(UNHCR) stated that the CRPD offered a reinforcing framework that was beneficial to persons of 
concern to UNHCR and its partners. She stated that UNHCR’s Executive Committee adopted in its 
General Conclusion on International Protection sections on the Age, Gender and Diversity 
Mainstreaming Approach, (AGDM) and on refugees and others of concern to UNHCR with 
disabilities. UNHCR and partners actively promoted the inclusion of persons with disabilities at 
all stages of displacement. 
 
17. Ms. Pavey discussed refugee status determination and persons with disabilities and noted 
that her organization, UNHCR promoted a non-discriminatory application of the 1951 Convention 
relating to the Status of Refugees and 1967 Protocol. She stated that while this was an evolving 
area of refugee law, persons with disabilities who have a well-founded fear of persecution on 
account of their disability may thus be eligible for refugee status as a particular social group 
outlined in Article 1 A(2) of the 1951 Convention. Regarding working with persons with 
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disabilities, UNHCR had presented a report before the June Standing Committee on measures 
taken to protection of refugees and other persons with disabilities and had further requested its 
country offices to make all efforts to mainstream the standards set out in the CRPD into the 
relevant areas of UNHCR operations. Within the organization, a Working Group on Disabilities 
had been reviewing progress of the implementation of the Convention in the work of the 
organization.  
 
18. Ms. Pavey also discussed partnerships between UNHCR and other stakeholders, including 
NGOs, such as Handicap International who provided training, coaching and technical advice to 
field operations through a disability specialist. She also highlighted the study by the Women's 
Commission for Refugee Women and Children, "Disabilities among refugees and conflict-affected 
populations", that included a resource kit and recommendations. She further discussed capacity-
building and noted that through the Community Based Approach based on human rights norms, 
training of trainers conducted by Community Development, Gender Equality and Children Section 
(CDGECS), staff from various backgrounds have also been trained on the identification of persons 
with disabilities using “Heightened Risk Identification Tool User Guide”.  
 
19. Ms. Pavey further pointed out that UNHCR intends to improve its individual and family 
registration systems, the inclusive assistance and physical/social accessibility, and special health 
and rehabilitation activities by, for and with persons with disabilities. Discussions are currently 
underway to look at the most effective ways to sensitize their staff, as well as to incorporate 
relevant indicators used in UNHCR’s newly introduce programming tool called “FOCUS”, aiming 
at mandatory annual reporting on the situation of persons with disabilities from 2010 onwards.  
 
20. In the area of human resources, Ms. Pavey stated that her organization had adopted a new 
policy on the employment of persons with disabilities that follows overall goals and guiding 
principles of the CRPD. UNHCR also spearheaded the development of a policy statement on 
persons with disabilities in the UN workplace by the Chief Executives Board (CEB) for 
Coordination Human Resources Network Working Group on Disability that covers all UN system 
organizations. She also presented a list of UNHCR’s follow-up activities and projects that would 
ensure the implementation of the policy including activities such as: Internship Scheme, Disability 
Mentoring Scheme, Disability Standards Survey at the workplace and a Staff Awareness Raising 
Training Module.  In the area of outreach, UNHCR External Relations Department continued to 
raise awareness and appeal to its’ donors through organizing special events with a specific focus 
on disability among displaced people worldwide, such as the one-day session with W.I.N. 
Corporate Networking Group made up of women executives of corporate world, UNHCR focused 
on its special projects initiative “Women Leading Livelihoods” (WLL) with an advocacy session 
on “refugee women with disabilities”.  The new accessible UNHCR website will be launched in 
June 2009. Ms. Pavey concluded her presentation stating that the UNHCR working group on 
disability would like to host the next IASG meeting in Geneva. 
 
21. Ms. Geraldine Glassman of the United Nations Development Programme Office of Human 
Resources (UNDP), in her presentation, said that UNDP had just completed an awareness raising 
on-line training for persons with disabilities that emphasizes human development and human 
rights issues. The training supports the principles of the CRPD, as well as the UNDP Policy on 
Employment of Disabled Persons, UNDP’s Corporate Support to Disability Issues and the 2008-
2011 Human Resources Strategy that promotes a working environment inclusive of persons with 
disabilities. The training shows how to improve facilities and services to make them accessible 
and also encourages employment of persons with disabilities throughout the Programme. This is 
the first training of this kind in the UN System and UNDP will make this training available to all 
UN Agencies, Funds and Programmes. In her presentation, Ms. Glassman also highlighted a need 



IASG/2009/1  
 

 8 
 

for data development, since research and indicators were crucial to identify the areas that are in 
need of additional commitment and funding. 
 
22. Mr. Sven Isojarvi of the Poverty Group of the UNDP stated that UNDP emphasized the 
need to empower people with disabilities to be charge of their lives. He stated that disability must 
be mainstreamed in national budgets, development plans and national laws. He also highlighted 
the need to conduct an inventory of past and future activities to systematize the UNDP work on 
persons with disabilities and mainstream disability into the UNDP Development Agenda. Mr. 
Isojarvi discussed UNDP’s corporate initiatives such as the Electronic Discussion on Inclusion and 
Disability, the development of guidelines to apply the CRPD into UNDP programming in 
collaboration with the International Disability and Development Consortium (IDDC), the 
Disability Awareness Web-Based Course for UNDP Staff and the eDiscussion June-Sep 2008. A 
semi-open workspace (http://ws.undp.sk/disability) was created for a blog-based discussion to 
help define UNDP’s policies and guidelines and three separate blog-threads were created: 
conceptual issues, advocacy and strategies; programming issues and human resource issues. The 
lead moderators were from UNDP Headquarters, regional centres and country offices, as well as 
from the Ministry of Foreign Affairs of Finland and civil society organizations, such as the IDDC. 
 
23. Mr Isojarvi discussed UNDP’s strategic work and advocacy for the rights of persons with 
disabilities that addressed marginalization and exclusion of persons with disabilities, negative 
attitudes and perceptions, as well as the importance of data and analysis. In discussing 
programming issues, he highlighted a four-track approach related to implementation of 
programmes related to persons with disabilities that worked to: empower persons with disabilities 
to be fully in charge of their lives, to participate and to influence decision-making processes in 
their communities; include the accommodation of disabilities in the preparation of plans and 
disability budgeting (mainstreaming); complementing mainstream development exercises and 
services with targeted, additional support and services to address the needs of persons with 
disabilities (targeted interventions), and fully advocate for the transformation of structures and  
functions of society and change the attitudes of society towards persons with disabilities. He 
further discussed issues related to advocacy, partnerships, training, education, financial resources 
and the challenges for further development and implementation of policies, guidelines, training 
and technical exchanges. 
 
24. Ms. Aleksandra Posarac of the World Bank presented information on the work of her 
organization and highlighted a recent seminar on the implementation of the convention and 
discussions on women and disability. Furthermore, she discussed research on women and 
disability and the determinacy of households with disabilities, stating that the main area of focus 
was on data. Other issues she presented were related to capacity-building in South Asia, as well as 
negotiations with Japan to raise funds to mainstream disability in development.  
 
25. Mr. Kazi Rahman, Deputy Special and Representative of the World Tourism Organization to 
the United Nations highlighted connection points between the objectives of the Convention and 
the mandates of the World Tourism Organization. He noted that participation in cultural life, 
recreation, leisure and sport for persons with disabilities, which is a truly global concern, must be 
tackled by raising the quality and accessible standards of the tourism industry as a whole. 
 
26. Ms. Alana Officer of the World Health Organization discussed the activities of her 
organization’s Taskforce on Disability and indicated that her organization had begun to conduct a 
series of monthly seminars designed to raise awareness of the Convention on the Rights of Persons 
with Disabilities among its staff. The first two in the series covered persons with disabilities and 
their access to mainstream health and print accessibility. In information accessibility, work had 
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begun to train all web developers and access improvements had been completed on the WHO 
Headquarters’ website following an earlier external audit in December 2008. Furthermore, 
guidelines had been drafted on how to make publications accessible for people who are visually 
impaired. The WHO Press Department had developed an xml workflow to enable the production 
of DAISY (talking book) format information, as well as Braille and other access formats on 
demand.  
 
27. In the area of employment, WHO had developed a draft HR policy that covered reasonable 
accommodation in recruitment, training, promotion, retention, and include a statement of welcome 
to applicants with disabilities on recruitment advertisement and literature. Discussions continued 
for the amendment of medical examination forms to ensure that they should prevent discrimination 
against persons with disabilities. While there has been agreement on this in principle, because 
these processes are common across UN organizations, the issue has been taken to a joint UN 
Health and Medical Services meeting for further discussion. Furthermore, the updating sessions 
for interview panel members had included an element of disability equality training, as well as the 
possible creation of a network of staff with disabilities. The organization had also carried out 
training on accessibility for all persons responsible for WHO buildings and had carried out access 
audits at three regional offices.   
 
28. Ms. Officer stated that WHO jointly with the World Bank and others were making further 
progress in a comprehensive World Report on Disability and Rehabilitation that would be 
available in 2010. WHO jointly with ILO, UNESCO and other UN agencies are also developing 
technical guidelines on community based rehabilitation that will be available in December 2009.  
WHO jointly with UNFPA are developing a guidance note on disability and reproductive health. 
WHO is collaborating with UNAIDS and OHCHR have developed a guidance note on disability 
and HIV/AIDS.  WHO and UNICEF are developing guidelines on how to improve participation of 
children with disabilities under the age of six.  WHO is launching the second year of the 
International Diploma on Mental Health Law and Human Rights in collaboration with the ILS 
Law College, Pune, India.  Ms. Officer also discussed future plans of the organization. 
 
29. Ms. Akiko Ikeda of the Department of Peacekeeping Operations, United Nations Mine 
Action Service (UNMAS) stated that they had developed a toolkit on the CRPD based on the 
requests from the field and that UNMAS launched the toolkit on 3 December 2008 in conjunction 
with the International Day of Persons with Disabilities.  In addition, UNMAS has successfully 
organized a high-level meeting on the recently adopted Convention on Cluster Munitions (CCM) 
for the early ratification of the Convention. The year 2009 will mark the Second Review 
Conference on the Anti-Personnel Mine Ban Treaty (APMBT) and UNMAS will continue to 
promote further universalization of the APMBT in 2009.  Both CCM and APMBT include articles 
on the assistance to landmine survivors. 
 
30. Ms. Marianne Schulze of the International Disability and Development Consortium 
(IDDC), said that her organization was a global consortium of 20 non-governmental organizations, 
including disabled peoples’ organizations, supporting disability and development work in more 
than 100 countries around the world. Its aim is to promote the rights of persons with disabilities in 
development policies and programmes through collaboration and sharing of information and 
expertise to achieve inclusive development. She discussed issues related to inclusive development 
and the effective ways to support the inclusion of persons with disabilities in internationally 
agreed development goals, including the MDGs, reporting that IDDC, with support of the UN 
Millennium Campaign, had launched a website http://www.IncludeEverybody.org. She 
commended the work of the IASG and its efforts to engage civil society and share best practices 
on inclusive development. She strongly encouraged the group to seize the possibilities that the 
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Convention offered in ensuring the application of human rights in development to the benefit of 
persons with disabilities, as well as to the advancement of development policies and programmes 
at large. 
 
31. Mr. Stefan Tromel of the International Disability Alliance (IDA) provided information on 
the work of the Alliance and its CRPD Forum. He informed the group about recent meeting of IDA 
held in Athens and stated that the main objective of IDA (CRPD Forum) is to promote the CRPD 
and that this included working, among others, with the new CRPD Committee and the Human 
Rights Council. He stated IDA hoped to be a part of all ongoing work related to the 
implementation of the Convention and therefore welcomed the opportunity to participate and 
looked forward to IDA being invited to take part in future IASG meetings. 
 
32. Ms Diana Samarasan of the Disability Rights Fund presented the work of her organization 
and discussed new grant-making agencies. She highlighted her organization’s current work in 
Eastern Europe and presented the last year’s first round of funding of US $800,000 to 
organizations related to persons with disabilities that included three Latin American, three African 
and one Asian Country.  
 
 
V. Session 3 
 
Civil Society-IASG Forum 
 

A. Members of civil society shared their views on collaborations with the IASG 
 
33. Ms. Diana Samarasan of the Disability Rights Fund (DRF) said that India, Mexico and 
Ukraine provided advocacy and legislation support for their organization’s work. She further 
stated that country-level experience was critical and that representative organizations should be 
included in mainstreaming disability. She also pointed to the recent incident, when smaller 
national disability NGOs, whose work added a lot of value to the implementation of the CRPD, 
were expelled from mainstream disability organizations. She highlighted problems related to 
access to information, low literacy, especially that of women and proposed that the Convention 
document should be translated into a user-friendly version in local languages. She wished to know 
how UN agencies worked to include the voices of DPOs at the country level and called for an 
increase in advocacy and greater clarity in the organization structure of the IASG among the 
disability community through focal points. 
 
34. Mr. Stefan Tromel of the International Disability Alliance (IDA) stated that the terminology 
used in communication is important for a better understanding of the Convention among 
stakeholders, and that the definition of civil society should be further clarified. He noted that IDA 
programmes had included a range of UN agencies, including UNESCO and WHO. IDA was open 
to new ways of interaction and ready to contribute to the UN system based on a better 
understanding of strategy and action plans, as well as the importance of participation. He noted 
that mainstreaming was always a challenge and that an exchange of experiences was necessary to 
increase understanding among partners so that disability issues could be addressed appropriately. 
He emphasized that the CRPD should be viewed as the main disability instrument, prevention of 
disability should be dealt with care. He asked for a clear message from the UN on the issue and 
hoped that the increased number of NGO representatives would be allowed to attend IASG 
meetings. 
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35. Ms. Marianne Schulze of the International Disability and Development Consortium (IDDC) 
stated that her organization was working in cooperation with various global agencies including UN 
agencies and seeking to promote greater international cooperation. She highlighted the importance 
of inclusion of DPOs from the South as they are quite often overlooked. 
 

B. Open discussion and general observations 
 
36. During the open discussion, representatives of civil society organizations called for the 
greater inclusion of persons with disabilities and their organizations to participate in cooperation 
efforts, which could better support national efforts through umbrella organizations and national 
institutions. They noted that there was a need to better clarify all aspects of a “human rights-based 
approach to development” and to work for an increased funding available for advocacy that would 
empower persons with disabilities and increase the voice of DPOs. Other observations that arose 
during the discussion included the calling for a greater inclusion of the expertise on disability in 
the UN system, the employment of persons with disabilities, gender mainstreaming and 
empowerment of women with disabilities in all aspects of implementation of the CRPD and to 
present a clear message to State Parties to the Convention.  
 
 
VI. Session 4 
 
Draft strategy and draft plan of action: progress made and proposals  
 
37. Ms. Silvia Lavagnoli of OHCHR presented the draft Strategy and Plan of Action. She 
explained that both texts have been developed in the course of a planning meeting that OHCHR 
hosted in Geneva on 17 and 18 November 2008, as requested by the IASG at its second meeting. 
ILO, UN/DPKO, UNAIDS, UNDP, UNHCR, UNICEF, WHO, beside UNDESA and OHCHR, 
participated in the planning meeting. After the meeting the two texts have been the object of 
various rounds of consultation amongst all IASG members, thereby reaching their current format. 
She explained that the terms of reference of the IASG and the Joint Statement of Commitment 
provided overall guidance for the development of the draft a strategy and plan of action and she 
highlighted the relation between the Strategy and the Plan.   
 
 
38. The IASG discussed options to include input from civil society on the strategy and plan of 
action, as well as a mechanism that would support their participation in the work of the IASG. It 
was noted that civil society organizations would have to be included in the substantive work of the 
IASG. Further discussion included the broader participation of civil society organizations in terms 
of type of disability, gender, national and regional representation. It was also noted that many 
DPO’s were not aware of the mandates of United Nations entities and that the IASG should 
produce an overview on the work of the IASG, as well as that of each member. 
 
39. Discussion on the draft strategy covered issues related to its structure, the approach, the 
content and the uniformity of the language used throughout the document. It was stated that the 
strategy should be subject to discussion and endorsement at the level of each IASG member 
entities, in consideration of its impact on internal policies and programs. It was further stated that 
a better distinction should be made between internal UN policies, such as the United Nations 
being accessible to persons with disabilities, and programmatic guidelines or other approaches to  
support UN country engagement in the implementation of CRPD. This would facilitate the 
operationalization of the IASG strategy and plan of action, which could also be strengthened by 
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the inclusion of elements of oversight, indicators, monitoring and evaluation, accountability and 
resources.  
 
40. Discussions to mainstream a gender perspective in the strategy highlighted the importance 
of its inclusion as a principle or an additional goal, to be also clearly reflected in the plan of 
action. It was decided in the light of preserving continuity with the Joint Statement of 
Commitment. In the area of human resources, it was suggested to include in the principles the 
commitment of the United Nations system to be more inclusive as an employer and that human 
resources be included as one of the principles in the strategy. 
 
41. The plan of action was discussed within separate groups to further develop its substance. 
Goals were clustered based on their commonalities and each group developed generic descriptions 
of tentative activities for each goal. DESA will compile inputs from the groups for review by the 
IASG membership. 
 
 
VII. Session 5 
 
Knowledge sharing 
 
This session included discussions on the current status and options for collaborations among 
members of the IASG. 

A. World Bank “Knowledge Tool” 

42. Ms. Aleksandra Posarac of the World Bank’s Disability and Development team discussed 
the “Inter-Agency Disability Knowledge Sharing System – DKSS”, a web-based system that she 
used to highlight the importance and need for better information exchange among members of the 
IASG. The DKSS is currently being developed by the Bank to be used as an internal information-
sharing network which serves as a 1-stop shop, as well as a developmental knowledge needs-
resource. She stated that the Bank’s disability knowledge site places emphasis on inclusion and 
also features an internal disability toolkit. The DKSS has two sections – institutional (for internal 
use) and development (open to all). She hoped that the IASG would capitalize on social 
networking opportunities. Ms. Posarac presented a video demonstration on the DKSS interface 
and its use as a joint network. For further information, please contact: mnicoli@worldbank.org or 
aposarac@worldbank.org. 
 

B. International Labour Organization “GLADNET” 

Ms. Barbara Murray of the International Labour Organization (ILO) presented information on 
the Global Applied Disability Research and Information Network on Employment and Training 
(GLADNET) to members of the IASG. A Global Applied Disability Research and Information  
Network on Employment and Training,  GLADNET has been in existence for 15 years and now 
has over 600 members. The GLADNET Infobase contains a collection of indexed documents 
such as reports, government documents, external websites and project descriptions relating to 
employment and training for people with disabilities. Recently, with ILO support, GLADNET 
has developed a repository of practical, user-friendly materials on different aspects of disability, 
training and work/employment which have been developed in different countries around the 
world for use by organizations and agencies dealing with disability issues. The aim of this 
repository is to support the implementation of the U.N. Convention on the Rights of Persons with 
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Disabilities. Google searchable, the GLADNET Infobase is supported at Cornell University and 
is available online in French, English and Spanish. Ms Murray pointed out that funding was very 
important for the sustainability of GLADNET and hoped that UN agencies would be interested 
in supporting its on-going efforts by becoming members at a reasonable fee.. For more 
information, please visit http://www.gladnet.org or browse the GLADNET Infobase directly at 
http://digitalcommons.ilr.cornell.edu/gladnetcollect. 
 
 
VIII. Session 6 
 
Mainstreaming the gender perspective and empowerment of women with disabilities in all 
disability action 
 
This presentation was followed by a discussion to ensure that the gender perspective and the 
empowerment of women with disabilities could be fully incorporated in the work of IASG. 
 
A. Convention on the Rights of Persons with Disabilities: Gender mainstreaming and gender 
analysis 
 
43. In her presentation, Ms. Luz Angela Melo of UNFPA noted that it was important to consider 
gender issues in the context of disability because there was evidence that women and men face 
different risks of acquiring and dealing with disability. She proposed a two track approach, stating 
that in the context of the Convention, this would include, analyzing each article of the CRPD for 
gender-related implications to ensure the protection and promotion rights of women and men with 
disabilities, as well as targeting interventions and temporary special measures to empower women 
with disabilities.  
 
44. To effectively mainstream gender perspectives, there was a need to recognize that gender 
inequality constrains the full and effective participation of persons with disabilities in all aspects 
of life, and the realization of rights of persons with disabilities. Ms. Melo also noted that to ensure 
the full and effective realization of all rights by persons with disabilities, there was a need to 
commit resources, increase technical capacity, and institute systems of accountability to address 
gender inequality in the context of disability.  
 
45. Temporary special measures to empower women with disabilities would contribute to 
minimize specific gender impacts, such as physical and sexual violence, forced abortion and 
sterilization, reduced access to health and education systems, as well as income earning 
opportunities of which women and girls with disabilities need to avoid themselves. As envisaged 
by the Convention on the Elimination of All Forms of Discrimination against Women (CEDAW) 
special measures to redress discrimination, the adoption of temporary special measures could also 
contribute to the effective implementation of Convention on the Rights of Persons with 
Disabilities.  
 
46. Ms. Melo said that the IASG could build on current effort to mainstream gender 
perspectives and to empower women. In doing so, it was necessary to recognize that persons with 
disabilities were not a homogeneous group and that the diversity of persons with disabilities—
including cultural, economic, type of disability, and age—must be considered. 
 
47. Ms. Ito also stated that all disability action should be “packaged” with gender-
mainstreaming and empowerment of women with disabilities for implementation, as well as 
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“accessibility” from the beginning.  She also stated that it took the human rights mainstreaming 
community several decades before it addressed the lack of mainstreaming the gender perspective 
and empowerment of women in the human rights discourses and action.  
 
B. UNHCR’s Special Projects for the Empowerment of Refugee women with disabilities: 
Women Leading Livelihoods (WLL) 
 
48. Ms. Safak Pavey of the United Nations High Commissioner for Refugees (UNHCR) 
highlighted the particular risk and vulnerabilities that women with disabilities face during 
different stages of humanitarian emergencies, including displaced, fleeing and refugee women and 
provided and overview of the projects of UNHCR that addresses the concerns of these women.  
 
49. The common estimate that ten per cent of the global population had a disability, tended to 
double to twenty per cent in situations of civil conflict, natural disasters, and wars.  Given the 
increased vulnerabilities of women in such situations, the estimate that half of the people with 
disabilities are women also increases in situations of emergencies. Ms. Pavey also noted that while 
there are about 3.5 million displaced people with disabilities, the number of those in the “effected 
circle” doubles when a closer look is given to displaced women with a disability as often other 
family members depend on these women.  
 
50. Ms. Pavey indicated that persons with disabilities may not survive the run for life because 
they are often left behind as they are seen as a burden obstructing others’ flight. For person with 
disabilities that may be able to flee, becoming a refugee may not necessarily mean reaching safety. 
Refugees with disabilities are often the last to receive food, water and care; they are often hidden, 
marginalized, socially excluded and invisible.  
 
51. The need to incorporate gender perspectives in situations of humanitarian emergencies was 
also highlighted by Ms. Pavey.  She noted that refugee women and girls with disabilities faced 
double discrimination, because of their sex and disability and significantly reduced their 
opportunities for skills training or employment. They were also more likely to be victims of sexual 
violence, domestic abuse and physical assault. 
 
52. The Division of External Relations of UNHCR had increased its efforts towards the 
inclusion of persons with disabilities in its activities. For example, the Women Leading 
Livelihoods (WLL) projects, which are part of private sector partnerships, focus on the 
empowerment and integration of refugee women with disabilities 
(http://www.unhcr.org/protect/PROTECTION/47ce71f32.pdf). Additionally, UNHCR incorporates 
disability services, including for women with disabilities, into the existing programmes.  
 
53. Ms. Pavey pointed out that UNCHR looked forward to greater interagency collaboration in 
gender issues. She noted that all agencies bring expertise through an expert roster as well as 
funding, and that it was important to use all available interagency platforms in humanitarian crisis, 
such as the Country Assistance Framework (CAF) process. 
 
 
IX. Session 7 
 
United Nations Development Group Guidance Note for United Nations Country Teams on 
the Convention on the Rights of Persons with Disabilities 
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54. Ms. Sandra Pellegrom of the United Nations Development Group (UNDG) briefed the 
Group on existing work of the UNDG in mainstreaming gender and indigenous issues in the 
UNDG guidelines and the work of country teams that were relevant to disability. She noted the 
importance of creating a toolkit for UN country teams to review options available to reform 
country work with a broader vision. She discussed the United Nations Development Assistance 
Framework (UNDAF) for country teams that need to consider disability during the planning stage 
when guidelines are being drawn up. A major accomplishment was the inclusion of disability in 
the latest guidelines produced for country teams. She further noted that country teams have to 
better engage all stakeholders to reach persons with disabilities. She said that the UNDG hoped to 
create a one-stop shop resource-base that provide guidelines, experts at regional level, costs, 
contact, etc. She underlined the need for structured support in terms of experts with more specific 
expertise on disability that provide greater capacity in terms of human resources. 
 
X. Session 8 
 
Next steps  
 
The following section draws on the discussions held during the one and a half day meeting, 
including the session on next steps.  It includes decisions made during the meeting, as well as 
issues that may need to be explored further. 
 
55. The IASG decided the following related to the strategy document: 
 

• Gender will be mainstreamed in the draft strategy thorough the document as appropriate; 
the plan of action will include gender equality indicators for each goal. 

• The co-chairs, UNFPA, DESA and OHCHR, will look at ways of mainstreaming gender in 
the draft strategy and make proposals accordingly; this may include new objectives. 

• The co-chairs will take into consideration progress made in the work plan and discussions 
during the IASG meeting and also review the objectives listed under each goal of the 
strategy to improve clarity. 

• The co-chairs will circulate to the IASG members the two draft documents for further 
comments 

• A three-hour teleconference will be scheduled to finalize discussion on the strategy and 
plan of action  

• During the teleconference the proposed changes to the strategy and plan of action will be 
further discussed, including proposals on gender mainstreaming.  

 
 
56. The IASG decided the following related to the plan of action: 
 

• The rapporteur assigned by each group will send the work plan with the outcome of the 
discussion of the group. 

• The co-chairs, DESA and OHCHR, will compile all the input received and send it to IASG 
members for further comments and input. 

• The logical framework of the draft work plan will be reviewed to ensure to the extent 
possible that there is a clear distinction and a flow between the different elements of the 
plan of action: the outcome, output, activity, and indicator. 

• IASG members will send to the co-chairs their input, including if possible, their institution 
plans of actions to inform the IASG plan of action. 

• There was overall acknowledgement on how the IASG plan action would provide an 
opportunity to identify areas of inter-institutional collaboration. 
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57. Next meeting of the IASG: 

 
UNHCR will host and chair the fourth IASG meeting that will be held in Geneva, tentatively 
scheduled for November 2009. DESA and OHCHR will be co-chairs. 

 
58. IASG-Civil society collaboration and civil society participation 
 

• The IASG welcomes collaboration with civil society and its participation in future 
meetings. 

• There is agreement that IASG needs to determine how to identify civil society 
“representatives” in order to ensure to the extent possible a widest possible representation, 
including geographic, type of organization and disability. 

• After consolidating comments and proposed revisions, the IASG will send civil society 
organizations a request for their input to the draft strategy and plan of action. 

• Civil society will be informed in advance about the dates of the next meeting to allow time 
for internal consultations and be provided in advance with relevant information. 

• Ways to call on civil society for expertise in the context of different activities of the IASG 
member organizations would be considered further. Suggestions were made that included 
developing a common roster of experts, as well as the calling on civil society for proposals 
as needed in the context of specific activities. Questions related to the inclusiveness and 
representation of civil society was raised. 

 
59. Knowledge sharing 
 

• There was general agreement about the benefits of sharing knowledge, including 
institutional knowledge on good practices such as in the areas of human resources and 
reasonable accommodation, as well as on programme initiatives, such as took-kits, training 
material, and other relevant information.  

• IASG members will consider further options for knowledge sharing, including the options 
presented by the World Bank and the ILO during their presentations. Options for the 
management, funding, and sustainability need to be identified further considered. 

--- 
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Annex I 
 
 

Inter-Agency Support Group on the  
Convention on the Rights of Persons with Disabilities 

Third meeting, 30-31 March 2009 
United Nations Population Fund, Conference Room RMS, 19 Floor 

(220 East 42 St., New York, NY 10017) 
 

Agenda 
 
 
Day 1 - Monday 30 March 
 
Morning session 
 
9:00 am – 9:30 am  Coffee 
 
9:30 am – 9:45 am  Opening    

Ms. Mona Kaidbey, Deputy Chief, Technical Division 
  United Nations Population Fund (UNFPA) 

* Civil society will be present 
 
9:45 am – 10:00 am  Introductions and Progress achieved 

Briefing on the objectives and expected results of the meeting  
Adoption of the agenda 
Tour de table 
 
Ms. Luz Angela Melo, Human Rights Technical Adviser, United Nations 
Population Fund (UNFPA) 
 
Ms. Akiko Ito, Chief of Secretariat for the Convention on the Rights of 
Persons with Disabilities, and United Nations Focal Point on Disability, 
Department of Economic and Social Affairs (DESA)  
 
Mr. Simon Walker, Advisor, Human Rights and Disability, Office of the 
High Commissioner for Human Rights (OHCHR) 
* Civil society will be present 
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10:00 am– 12:00 am Good practices, challenges and opportunities to support the 
implementation of the Convention on the Rights of Persons with 
Disabilities 
Chair: UNFPA 
Presentations by participating members (5 minutes each) on good 
practices since 2008 (information to be presented should be sent in 
advance to all participating entities) 
* Civil society will be present 
 
(11:00 am– 11:15 am  Coffee break) 

 
12:00– 2:00 pm   Civil Society-IASG Forum 

Chair: DESA and UNFPA  
Open Discussion with members of civil society 
Members of civil society will share their views on options for 
collaborations with the IASG     

Afternoon session 
 
2:00 pm – 2:30 pm   Presentation of the draft strategy  

DESA/OHCHR 
 
2:30 pm – 3:30 pm   Proposals to enhance the draft strategy  

  Tour de Table and inputs from Agencies  
Chair: OHCHR 

 
3:30-4:00pm               Informal Discussion/Coffee Break 
 
4:00 pm – 4:30 pm  Presentation of the draft Action Plan  

DESA/WHO 
 
4-30 pm – 5:30 pm  Inputs from all IASG members to the Action Plan 

Tour de Table and inputs from Agencies  
Chair: OHCHR 

 
Day 2 - Tuesday, 31 March 2009 
 
Morning Session 
9:00 am – 9:30 am Knowledge sharing 

World Bank on its “Knowledge tool” and ILO on its “GLADNET” 
Discussion on the current status and options for collaborations among 
members of the IASG 
World Bank and ILO 
Chair: DESA 
 

9:30 am – 10:00 am Mainstreaming the gender perspective and empowerment of women 
with disabilities in all disability action 
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Presentation followed by discussion on the IASG could ensure the gender 
perspective and empowerment of women with to be fully incorporated in 
the work of IASG” 
UNFPA 
Chair: DESA 

 
10:00 am -12:00 pm Inputs by all IASG members to the Action Plan (Continuation)  

Tour de Table and inputs from all IASG members 
Chair OHCHR 
 

12:00 m – 12:45 pm  Discussion on the next steps  
* Civil society will be present in the room 
Chair: UNFPA 
 

12:45 pm – 1:00 pm  Conclusion 
 UNFPA/DESA/OHCHR/ 

    

 Joint UNDG/IASG Taskteam for Developing the Guidance on the CRPD for UNCTs  
 
 

After closing the IASG meeting on the Convention on the Rights of Persons with Disabilities, a 
meeting will take place to update the work on the Joint UNDG/IASG Task Team for Developing 
the Guidance on the CRPD for UNCTs.  All IASG members are invited. 

  
2:30 pm – 3:00 pm  Update on the Joint UNDG/IASG Task Team for Developing the 

Guidance for UNCTs  
Facilitator: DESA 
 

3:00 pm – 4:00 pm  Informal group discussion on the next phase of the Joint UNDG/IASG 
Task Team  
Facilitator: DESA  
The Core group of the Task Team: DESA, OHCHR and ILO 
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Annex II 
 

List of Participants 
 
United Nations system 
 
International Labour Organization (ILO) Ms. Barbara Murray 

Senior Specialist – Disability 
Office of the High Commissioner of Human 
Rights (OHCHR) 

Mr. Simon Walker  
Advisor, Human Rights and Disability 

 Ms. Silvia Lavagnoli 
 Advisor (a.i.), Human Rights and Disabilities 

 Mr. Jose Doria 
Focal Point, Committee on the Rights of Persons with 
Disabilities  

Office of the United Nations High 
Commission for Refugees (UNHCR) 

Ms. Safak Pavey 
Public Affairs Officer 

United Nations Children’s Fund (UNICEF) Ms. Nadine Perrault 
Gender, Rights and Civic Engagement 

United Nations Development Operations 
Coordination Office (DOCO) 

Sandra Pellegron 
Policy Specialist 

United Nations Development Programme 
(UNDP) 

Ms. Geraldine Glassman 
Human Resources Associate 

 Mr. Sven Isojarvi  
Policy Analyst, Poverty Group 

United Nations Educational, Scientific and 
Cultural Organization (UNESCO)  

Mr. Kenneth Eklindh 
Section for Inclusion and Quality Enhancement 

United Nations Joint Programme on 
HIV/AIDS (UNAIDS) 

Mr. Jason Sigurdson  
Programme Officer, Human Rights and Law, UNAIDS 
Secretariat 

United Nations Population Fund (UNFPA) Ms. Mona Kaidbey 
Deputy Chief, Technical Division 

 Ms. Luz Angela Melo 
Human Rights Advisor 

 Ms. Ticiana Maloney 
Consultant 

World Bank Ms. Aleksandra Posarac 
Lead Human Development Economist/ Disability & 
Development Team Leader 

 Ms. Karen Peffley 
Program Assistant to the Disability and Development 
Team 

World Health Organization WHO Ms. Alana Officer 
Coordinator, Disability and Rehabilitation 

World Tourism Organization (UNWTO) Mr. Kazi Rahman 
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Deputy Special and Representative of the World 
Tourism Organization to the United Nations 

United Nations Secretariat  

Department of Economic and Social 
Affairs (DESA) 

Akito Ito 
Chief, Secretariat for the Convention on the Rights of 
Persons with Disabilities 

 Rosemary Lane 
Social Affairs Officer  

 Maribel Derjani-Bayeh 
Social Affairs Officer  

 Fred Doulton 
Social Affairs Officer 

Department of Peacekeeping 
Operations (DPKO/UNMAS)  

Ms. Akiko Ikeda 
Policy Officer,  United Nations Mine Action Services 

 
 
Civil society 
 
Disability Rights Fund (DRF) Ms. Diana Samarasan 

International Disability Alliance (IDA) Mr. Stefan Tromel 

International Disability and Development 
Consortium (IDDC) 

Ms. Marianne Schulze 
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Annex III 
List of reference documents 

Documents 
 
Inter-Agency Support Group 
 

• Joint Statement of Commitment to the Convention 
• Draft IASG Strategy 
• Draft IASG Plan of Action 

 
Power point presentations 
 

• Convention on the Rights of Persons with Disabilities: Gender mainstreaming and gender 
analysis, UNFPA 

• UNHCR’s Special Projects for the Empowerment of Refugee women with disabilities: 
Women Leading Livelihoods (WLL), UNHCR 

• Inter-Agency Disability Knowledge Sharing System – DKSS, World Bank 
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