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UNESCO Global Report

Opening New Avenues for Empowerment

ICTs to Access Information and Knowledge

for Persons with Disabilities

Overall Recommendations

The final outcome is a set of 18 high-level recommendations relevant to the use of ICTs to allow people with disabilities to access information and knowledge. The first three are strategic underpinning actions that are needed in all contexts for PWD. 
Recommendations 4-16 are specific for ICTs and creating an enabling environment. Recommendations 17 and 18 are generally applicable to the particular needs of PWD:
1. Promote understanding of the benefits to society by empowering PWDs to access information and knowledge using ATs and ICTs

· Adopt a holistic approach: 

Use of ICTs should not be seen as an end goal by itself, but rather as an important means of empowerment of PWDs, and a way to achieve international goals and commitments;
· Make access to information and knowledge by persons with disabilities a fundamental right guaranteed under law, in accordance with the internationally recognized commitments such as Millennium Development Goals (MDG), Education for All (EFA) goals of equitable access to quality education as a human right, and Rio+20, which puts countries on the path to sustainable development.- Communicate clearly to relevant public and private organizations the economic and social benefits of providing access to information and knowledge, building capacities and creating an enabling environment for PWDs;

· Encourage governments to adopt a holistic approach to give persons with disabilities all their human rights including education, access to information, freedom of expression, medical care, mobility etc.; and
· Demonstrate tangible benefits by developing teacher skills and embedding ATs in the curriculum.
2. Understands the wider global benefits of the UN Convention
· Encourage governments to ratify the UN Convention through demonstrating the economic and societal value obtained when meeting its obligations;

· Promote and disseminate the UN Convention on the Rights of Persons with Disabilities at all levels, so that, through their purposes, principles and general obligations, this sector’s rights can be guaranteed;

· Foster awareness that the UN Convention is a comprehensive and integral normative instrument to promote and protect the rights and dignity of persons with disabilities as well as enhance their participation in the civil, economic, social and cultural spheres with equal opportunities; and

· Highlight that access to information and knowledge using ICTs by PWDs is seen as integral part in enabling them to fully enjoy all human rights and fundamental freedoms.
3. Build a supportive civil society
· Achieve a change in societal attitudes toward a human rights perspective for PWD;

· Work to overcome stereotypes, prejudice and discrimination towards persons with disabilities;

· Change the approach to disability away from the medical rehabilitation approach to a social and holistic approach;

· Raise awareness about available resources, primarily for persons with disabilities, their families and friends, as well as specialists in charge of education and social inclusion of PWD; and

· Develop a deep culture of inclusion in societies among various stakeholders.
4. Develop appropriate policies and legislation to access information and knowledge for

PWDs using ICTs

· Elaborate interlinked normative frameworks regarding the inclusion of PWDs and use of ICTs to access information and knowledge;

· Formulate, approve and implement harmonised public policies relating to social inclusion, e-accessibility, educational, technology-industry, labour-related and social contexts;

· Include concrete provisions in the budget allocations of governments required to develop ICTs and services making them accessible for PWDs; and

· Develop an electronic accessibility policy to ensure that all information which is digitally  available, such as web sites, electronic documents, educational resources and others adhere to accessibility standards.
5. Provide policy incentives
· Consider government incentives for investment and innovation in assisted technologies and encourage social responsibility as well as investing more efforts in human and institutional capital;

· Implement measures for the engagement and development of assistive technology or in localising assistive technology such as providing tax holidays/breaks, awards and prizes to IT companies that are;

· Offer subsidies or grants to education establishments that purchase assistive technology for their students; and

· Encourage, stimulate and provide support for the development of universally designed products and services, particularly ICT accessibility which calls for the design, creation and application of the environments, products, applications, and content to be usable by everyone, including PWD, without need for special modification and design.
6. Show leadership through design for all
· Maximise efforts to make government websites and services accessible (design, accessibility and language etc.);

· Encourage developments of text-to-speech synthesisers in local languages; and

· Encourage other stakeholders to adapt similar accessibility standards.
7. Promote procurement standards/procedures/practices that include accessibility

standards and requirements for PWDs from the outset

· Apply e-accessibility as a compulsory procurement requirement for ICTs purchased by  government, for example requiring W3C/Web Accessibility Initiative (WAI) guidelines); and

· Contribute to the development and adoption of guidelines for accessibility-friendly procurement practices.
8. Help to make AT and ICTs affordable for persons with disabilities
· Promote the development and adaptations of open source assistive software and open hardware technologies, favouring better responses to local needs and large-scale cost-effective deployments. Explore strategies to ensure hardware and software assistive technologies are available at locally affordable prices;

· Promote the development and adaptation of appropriate open strategies for to maximize the proportion of the disabled population is able to use assistive software and technologies; and

· Promote the use of low-cost applications for mobile phones to maximise the availability of ICT solutions for PWD at affordable local prices.
9. Encourage multi-sector and multi-stakeholder partnerships
· Develop multi-stakeholder partnerships to maximise participation and to oversee the monitoring and implementation of policies and practices in ICTs for the education of persons with disabilities; and

· Through the multi-stakeholder partnerships, alliances and networks ensure long-term sustainability of initiatives for inclusion of PWD.
10. Build robust evidence
· Conduct robust research on e-inclusion and access to information and knowledge using ICTs by PWD based on reliable and evidence-based data;

· Build robust and geographically detailed statistics and indicators relating to disabilities, covering for example rural-urban, gender, language, literacy and employment divides and ICT usage; and

· Formulate evidence-led policies and initiatives based on robust evidence and focused towards effective implementation.
11. Empower persons with disabilities
· Involve PWDs fully as key stakeholders in all policy-making, legislative development and social processes, in order to ensure that proposals and decisions are relevant; and

· Promote a fully participatory approach, by creating structures for communication and collaboration to enable coordination, to strengthen actions among governments, key stakeholders, international organizations, NGOs, the private sector and civil society.
12. Create an enabling environment where all players can raise capacity and competences:
· Invest in institutional capital and human beings knowledgeable and skilled in Assistive Technology and ICTs. For example, through resource centres and structures that can provide awareness-raising and specific training for students and educators;

· Enhance teaching through the training of education professionals, administrative and managerial personnel of educational institutions as well as IT staff, media, library and other; and

· Develop programmes and opportunities where those trained become trainers of others.
13. Support and develop capacities of educators
· Increase the number of suitably trained teachers through vocational training, on-the job training, study circles or groups, inter-institutional gatherings, internships, and video-conferences;

· Ensure that teacher training programmes include AT and ICTs for disability as an integral component of the curriculum; and

· Ensure that special educators have the same status as trainers/teachers in mainstream education.
14. Encourage innovative and relevant curricula
· Include AT and ICTs for persons with disabilities in curricular plans for basic education, technical and university education, so that teachers are well prepared for ‘mainstreamed’

· students with disabilities;

· Include accessibility, particularly web-accessibility in the training programmes provided for the training of IT staff; and

· Encourage development and dissemination of accessible Open Educational Resources (OER).
15. Maximise the availability of content and Intellectual Property Rights (IPR) for PWD:
· Amend copyright laws to include an exception permitting conversion and sharing of publications and resources in open and accessible formats without cumbersome procedural requirements;

· Promote the role of library and museum networks for sharing virtual accessible content taking into consideration Open Access to scientific information principles; and

· Establish a common education and information space (fully accessible web platform), devoted to the issues of ICT usage for persons with disabilities, open and accessible teaching and training materials, including OERs, as well as and establish a network of users and specialists.
16. Promote employability

· Ensure that access to information and knowledge as well as education of PWD opens up significant and widespread opportunities for employability and economic productivity.
17. Share information and good practice:

· Increase the availability of knowledge about disability and AT and ICTs;

· Make information and resources available through channels that are relevant to PWDs;

· Encourage the mass media and other information providers such as libraries, Internet information providers to provide more information and services adapted to the needs of

· PWDs, including accessible television, mobile telephony, library services;

· Provide and share information and support rapidly to PWDs during conflict and post conflict and disaster situations; and

· Share information about successful projects and establish communities of practice on disability related issues.
18. Promote a culture of non-violence, respect and tolerance

· Create an enabling environment that overcomes stereotypes, narrow-mindedness and harmful practices towards persons with disabilities, including on the grounds of gender, age, ability, language or race;

· Prevent violence and harmful practices against PWDs, particularly women and girls with disabilities;

· Develop gender specific programmes to access information and knowledge using ICTs by PWDs; and

· Stimulate dialogue, respect and tolerance towards PWDs.
UNESCO Global Report Opening New Avenues for Empowerment

ICTs to Access Information and Knowledge for Persons with Disabilities (2013) available at:
http://unesdoc.unesco.org/images/0021/002197/219767e.pdf
