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Good morning everyone,
First of all, I would like to thank the organizer – the United Nations Department of Economic and Social Affairs, United Nations Information Center in Tokyo, and the Nippon Foundation – for organizing this important meeting and for inviting ITU to participate and contribute to the meeting.

Today, I would like to talk about three things.
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First, “ICT Accessibility” or what we also call “Digital Inclusion”
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Digital inclusion is the promotion of ICT access and use for the social and economic development of indigenous peoples, persons with disabilities, women and girls, youth and children. Please note that I highlighted “social and economic development” which I come back to this later.
For these people, 
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We use ICT to address:

· Literacy
· two-thirds of the world’s illiterate persons are women
· 97% of persons with disabilities do not have basic reading and writing skills
· Education
· 90% of children with disabilities do not attend school in some developing countries
· Employment
· 90% of the world’s youth live in developing countries 
· youth are three times as likely to be unemployed than adults and underemployment for youth is rampant
· Access to Health and financial services and land rights 
ICTs can be used to promote literacy, education and job skills training
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As far as persons with disabilities are concerned, we usually focus on: accessible ICTs; assistive technologies; and universal design in which the last in fact is common among different target groups.
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For youth, children, women, and indigenous people, we aim at: affordable access to ICT; ICT literacy training, child online protection, and vocational training.
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The second thing I would like to talk about is “the works in ITU” which relate to ICT accessibility or digital inclusion.
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In ITU, there are two sectors among three which are active in ICT accessibility.

One is ITU-T or the standardization sector. Its mandates include

· Standard making body
· Coordination among Standard Development Organizations
· Research & study
The other one is ITU-D or development sector. ITU-D is responsible for

· Policy and regulatory matters
· Guidelines, toolkits, and training
· Promotion & awareness raising, Project implementation
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Now let me give more details about what we do. In ITU-T,

· ITU-T Focus Group on Audiovisual Media Accessibility (FG AVA) - The main objective of this Focus Group is to address the need to make audiovisual media accessible for persons with disabilities.
· Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) - The Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) has the mandate to increase awareness of accessibility in standards work and thereby increase the usability of ICTs for all.
· Dynamic Coalition on Accessibility and Disability (DCAD) facilitates interaction and ensures that ICT accessibility is included in the key debates around Internet Governance.
· ITU-T Study Group 16 work on Accessibility is the Lead study group on telecommunication/ICT accessibility for persons with disabilities
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For ITU-D, the sector which I am working in, we are:

· Raising Awareness among ITU Members on the Importance of Digital Inclusion
· Developing Knowledge Resources, e.g. online toolkits
· Use Knowledge Resources to share best practices 
· Developing Training Materials 
· Providing policy advice and implementing  projects
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The next few slides I will show some projects and initiatives we have been doing such as “Connect a school, connect a community” initiative. 
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Toolkit and training materials have been developed and are free for access.
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For persons with disabilities, our works are around text-to-speech, captioning, TRS, and training. 
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Most importantly, ITU, G3ict and the GAID developed “e-accessibility policy toolkit for persons with disabilities”, and again free for access.
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For women and girls, we cooperated with the telecentre.org foundation to develop a campaign and training materials.
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I would like to take this opportunity to inform and invite you to the World Telecommunication and Information Society Day or WTISD 2012 Bangkok celebration which will be held in conjunction with the ITU Asia-Pacific Regional Development Forum during 16-18 May 2012, in Bangkok, Thailand.
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Another good example of our works I would like to mention is a publication on “Making TV Accessible Report” which was launched last year. You can download the report from the URL shown on the slide.
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And the last thing I will talk about today is something I would like to bring to your attention for your considerations and it is rather a personal view drawn from my own experience.   
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