Summary of My Work in Field of Accessibility / Natural Disaster Management 
Bill Curtis-Davidson, IBM

(a) Analysis of Current Policy Environments that Promote Accessibility & Disability Inclusive Development 
IBM has long been active in many government and NGO organizations around the world that set ICT accessibility standards (e.g. Vice Chair of original technical advisory committee for US Section 508, Founding Member/Sponsor of W3C WAI, Key Roles in W3C WAI Steering Council/WCAG/ATAG/UAAG Working Groups, and more than 20 international groups). IBM also participates in key disability and business advocacy groups who continually influence best practices and helps define ICT accessibility standards.  IBM believes that if ICT accessibility standards are harmonized worldwide, ICT companies will be free to devote more time to research for development of more varied, innovative, and advanced accessible ICT and assistive technologies. IBM is taking a leadership role in standards and policy arenas advocating for harmonized standards that will help bring accessibility to more people worldwide.  Part of that effort is our presence as one of four corporate leaders who sponsor G3ict. 

As states adopt, ratify and implement policies in support of the UN Convention on the Rights of Persons with Disabilities (UNCRPD), it will be imperative that those states' ICT accessibility policies encourage stakeholders to develop and employ ICT accessibility standards that harmonize with worldwide ICT accessibility standards where possible and appropriate.  Groups such as the ISO/IEC JTC 1 Special Working Group on Accessibility (SWG-A) have outlined the many ICT accessibility standards that exist in the world, and this can be a useful tool (see: "Text for ISO/IEC PDTR 29138-2, Information Technology – Accessibility Considerations for People with Disabilities – Part 2: Standards inventory" from 2008: http://jtc1access.org/documents/swga_300_Text%20for%20ISO%20IEC%20PDTR%2029138-2.pdf).  ITU/G3ict also provide an important resource called the "e-Accessibility Policy Toolkit for Persons with Disabilities" (http://www.e-accessibilitytoolkit.org/). G3ict, with support from organizations such as IBM, have also made excellent strides in measuring the progress of ICT accessibility by states who have adopted and ratified the UNCRPD (see the "2010 ICT Accessibility Progress Report": http://g3ict.org/resource_center/publications_and_reports/p/productCategory_whitepapers/subCat_0/id_168).  In the future, it will be imperative to continue evolving the e-Accessibility Policy Toolkit, and measuring the progress of states' ICT accessibility efforts (including perhaps the level of ICT accessibility harmonization in key ICT areas and specific application areas). 

(b) List of Relevant Materials/Publications 

· Invited Speaker, CSUN Annual International Technology and Persons with Disabilities Conference 2012, "Building a Business Case for Investing in Accommodation Program Improvement" (http://www.csun.edu/cod/conference/sessions/index.php/public/presentations/view/638), 2012 

· Invited Speaker, CSUN Annual International Technology and Persons with Disabilities Conference 2012, "Smarter data, accessible cities and mobility" (http://www.csun.edu/cod/conference/sessions/index.php/public/presentations/view/770), 2012 

· Invited Speaker, ATIA Conference 2012, "Moving Forward - R&D in Accessible Travel, Transportation & Tourism" (ECA-20), 2012 

· Editor, GeoAccess.org, "Report on Data-Enabled Travel" (http://geoaccess.org/content/report-data-enabled-travel), 2011 

· Invited Speaker, CSUN Annual International Technology and Persons with Disabilities Conference 2011, "Accessible Travel: Evolving the Practice of Providing Geo-Data Services to Improve Mobility" (OTH-1012) (http://www.letsgoexpo.com/event/index.cfm?EID=80000300&p=380&page=scheduledetail&LCID=4851&ECTID=879), 2011 

· Moderator, U.S. Department of Transportation, Federal Highway Administration, "Technological Innovations in Transportation for People with Disabilities Workshop", Panel on "ITS & Mobile Applications" (http://www.fhwa.dot.gov/advancedresearch/pubs/11041/index.cfm), 2011 

· Invited Speaker, U.S. Access Board Public Meeting, "IBM Accessible Air Travel Kiosk", 2011 

· Invited Participant, "Science of Cities" IBM Centennial Colloqium, IBM Research: Dublin Smarter Cities Technology Centre (http://www.ibm.com/ibm100/us/en/ideas/oct2011dublin.html), 2011 

· Moderator, United Nations/G3ict M-Enabling Summit Conference & Showcase 2011, "Accessible & Assistive Apps & Solutions in Travel & Tourism" (http://g3ict.org/events/schedule/event_summary/p/eventId_231/id_summary), 2011 

· Invited Speaker, CSUN Annual International Technology and Persons with Disabilities Conference 2010, "Beyond Accessible: New Digital Technologies & the Inclusive Workplace" (Web-2024) (http://www.letsgoexpo.com/event/index.cfm?EID=80000218&p=151&page=scheduledetail&LCID=4086&ECTID=279), 2010 

· Appointed industry representative, U.S. White House/FCC/Dept of Commerce Geo-Access Challenge Team, 2010 

· Invited Speaker, 2010 USBLN Annual Conference, "Revolutionizing Accommodation Provision & Support: IBM Accessible Workplace Connection" (http://www.usblnannualconference.org/2010_conference/agenda.html), 2010 

· Invited Speaker, 2010 IBM Academy of Technology Humans & Technology Conference, "IBM, Smarter Cities & Accessible Transportation", 2010 

· Invited Speaker, 2010 IBM Smarter Transportation for a Smarter Planet Virtual Conference, "Improve the Traveler Experience: Accessibility", 2010 

· Invited Speaker, CSUN Annual International Technology and Persons with Disabilities Conference 2009, "Designing & Developing for Accessibility Throughout the Life-Cycle" (Session OTH-2055) (http://www.letsgoexpo.com/event/index.cfm?EID=80000144&p=90&page=scheduledetail&LCID=3090&ECTID=147), 2009 

· Invited Speaker, U.S. Department of Labor, Office of Disability Employment Policy, Collaborative on Accessible Workplace Technologies, NILG Conference 2009, "Refining & Advancing Corporate ICT Policies to Enable An Accessible Workplace", 2009 

· Mention, United Nations/G3ict News, "Interview with Co-Chairs of Georgia (U.S.A.) Alliance for Accessible Technologies (GAAT)", 2009 

· Moderator, ATIA Leadership Forum on Accessibility 2008, Breakout Session on "Connecting Communities: Digital Inclusion & Accessibility Strategies for Government & Education", 2008 

· Invited Speaker, Joint ITU-T & United Nations/G3ict Forum 2008 “The Convention on the Rights of Persons with Disabilities: Challenges and Opportunities for ICT Standards”, speaking on "Designing for Universal Accessibility" (http://www.itu.int/ITU-T/worksem/accessibility/200804/programme.html), 2008 

· Author, "Accessible self-service kiosks can help companies innovate", Check-In: The Magazine (Inaugural Issue) (http://www.futuretravelexperience.com/2008/05/accessible-self-service-kiosks-can-help-companies-innovate/), 2008 

· Invited Speaker, U.S. Access Board, "Innovation That Matters: Accessible IBM Airline Self-Service Kiosks", 2008 

· Appointed Committee Member, ACM Distinguished Speakers Program (http://www.dsp.acm.org/), 2007 

· IBM Human Ability & Accessibility Center Hero Spot, "The Need for Accessible Self-Service Travel Kiosks" (http://www.ibm.com/able/news/selfservkiosk.html), 2007 

· Invited Speaker, International Open Forum on e-Learning & Standardization (Toronto, Canada), "Inclusive e-Learning Environments Support Globally Integrated Workforces" 

· Mention, Computerworld Canada, "IBM, Bell Canada offer assistive IT strategies" (http://www.itworldcanada.com/news/ibm-bell-canada-offer-assistive-it-strategies/103165), 2007 

· Invited Participant, SIGCHI 2004 Conference, "Advancements in User Profiling", 2004 

· Invited Participant, SIGCHI 2002 Conference, "HCI & IA: Information, Interaction, Interface and Usability Architects Share Deliverables" (http://instone.org/hci-ia-chi2002/), 2002 

· Author, "Literacy for and by the Computer," INNOVATION: the journal of the Industrial Design Society of America. Spring 1999. 

· Invited Featured Designer, "Unlimited by Design", Cooper Hewitt National Design Museum of the Smithsonian Institution, "Learning for Life" Adult Literacy Training Multimedia, 1998


I look forward to meeting you and the other participants in Tokyo in a few weeks. 

With kind regards, 
Bill 
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