Case Study on accessible Mobile Phone by Dipendra Manocha, Saksham Trust
Agenda item 2.1 (Mobile Phone)

Mobile phone is a huge enabler for persons with blindness or low vision. However, cost of Symbian series 60 phones and talks software are prohibitive for majority of population in developing countries. Saksham Trust, a not for profit organisation in New Delhi, India came up with a special offer for persons with blindness or low vision. Saksham negotiated special rates for C5 Mobile phones with nokia and also a special cost with Nuance for Premium Edition Talks License. If purchased separately, in International market, cost of C5 Phone and Nuance Talks premium Edition license came up to 350 USD. Under the special scheme and arrangement, Saksham Trust provided C5 phone loaded with Nuance Talks Premium Edition License at the cost of 8200 Indian Rupees. Which is about 190 USD. Salient features of the phone offered under this scheme are as follows:

This phone provides following solutions:

1. Speech support for all phone functions such as reading of numbers, caller id, call records, calculator, converter, contacts, SMS, Music Player, etc.

2. DAISY Player software: This phone is an excellent DAISY audio book player and also the text only book reader available from bookshare etc. It also supports listening to normal MP3 audio files and music.

3. Multi lingual accessible dictionary.

4. GPS Based navigation system: You will never lose your way now. This phone tells you where you are and also provides step by step route guidance. 

5. For persons with low vision, this comes with screen magnification software.

6. Users get a choice of 10 different voices in English and Hindi in which screen reading software could speak.
Impact:

In Past one year 2000 persons acquired the solution

Incidentally, this has come up as the first DAISY Player which has reached end users in such quantity. 
Mobile phone and software Development Company could appreciate potential market and offered Indian Language solution.

Another good feature of this offer had been that there is no subsidy involved in this offer. However, the support or subsidy was in shape of logistics support for executing this scheme without any margin thus all administrative expense for implementation of this scheme had been taken care of by Saksham Trust.

