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INTRODUCTION
The Expert Group Meeting on "Accessibility: Innovative and Cost-effective Approaches for Inclusive and Accessible Development" was organized by the UN Department of Economic and Social Affairs in close collaboration with the World Bank. The Meeting was held at World Bank Headquarters from 28-30 June 2010. 

The General Assembly over the years has adopted several resolutions, and more recently resolution 64/131 of 3 February 2010, where the Assembly "encourages Governments to develop and accelerate the exchange of information, guidelines and standards, best practices, legislative measures and government policies regarding the situation of persons with disabilities and disability issues, in particular as they relate to inclusion and accessibility;". 

The key objectives of the Meeting were to promote greater awareness of accessibility and advancement of persons with disabilities in the context of development, and to identify innovative and cost-effective approaches to accessibility, both in the physical environment and in the fields of information and communications technologies, as a means to promote disability-inclusive development.

Experts in accessibility related to the built-environment, information and communications technologies, and transport were invited based on their expertise and previous contribution to the global body of knowledge on accessibility. The Meeting also included other experts and observers from Governments, the international disability and development community, civil society and the United Nations system. Project officers from the World Bank also attended meetings of the group. 

In the weeks leading up to the Meeting, invited experts provided an overview of their work in the field of accessibility and an analysis of the current policy environments that promote accessibility in their respective areas of work, as well as a list of relevant reference materials/publications related to their work on accessibility. Prior to the Meeting, this background documentation was made available to the experts via the United Nations Enable website. A thematic study was also commissioned to enhance discussions at the Meeting and provided a framework for understanding, implementing, and reporting on accessibility in relation existing international norms and standards, especially the Convention on the Rights of Persons with Disabilities. Furthermore, experts also provided comments on this study. The study and the contributions from experts are available on the United Nations Enable website aat: http://www.un.org/disabilities/default.asp?id=1537.
A Preparatory Session was organized by the Department of Economic and Social Affairs (DESA) that included a briefing on the programme of work of the Meeting and consultations on specific dimensions of accessibility, as well as an informal exchange of experiences among the experts.

BACKGROUND
International policy framework on accessibility and inclusive development for all

In the context of the global policy discourse on disability and development, accessibility has been a major policy objective in international normative frameworks concerning advancement of persons with disabilities in development and was a key concept of the World Programme of Action concerning persons with Disabilities (1982), and was specifically addressed in the Standard Rules on the Equalization of Opportunities for Persons with Disabilities.(1993).

In the late 1990s, the United Nations General Assembly identified accessibility as a specific priority in policies and programmes to further equalization of opportunities for persons with disabilities in the context of development.  Following the Assembly’s  adoption of the Standard Rules on Equalization of Opportunities for Persons with Disabilities in 1993, and the five-year review and appraisal of the World Programme of Action concerning Disabled Persons (1982) in 1997, 2002 and 2007, Assembly resolutions have clearly defined accessibility as a means and goal to disability-inclusive development.

The overall conclusion of the Fourth Review and Appraisal of the World Programme of Action concerning Disabled Persons (A/58/61) notes the strong commitment by Governments to equalization of opportunities and to the rights and dignity of persons with disabilities in the context of development. The challenges of development indicate the need to address the advancement of persons with disabilities in a broad human rights framework in terms of “next” and promising practices: positive action and concrete results are the operational imperatives. 

The adoption of the UN Convention on the Rights of Persons with Disabilities (CRPD) by the United Nations General Assembly in 2006 strengthened the international normative framework for advancement of the rights of persons with disabilities. Furthermore, the Assembly also adopted resolution 63/150, which reaffirmed “the need to include and integrate the rights, well-being and perspective of persons with disabilities in development efforts at the national, regional and international levels, without which the internationally agreed development goals, in particular the Millennium Development Goals, will not be genuinely achieved.”  Operative paragraph 4 (b) of the resolution encouraged States to ensure “accessibility and reasonable accommodation to enable persons with disabilities to realize their right to live independently and participate fully in all aspects of life, as well as to be agents and beneficiaries of development.” The disability perspective is an essential prerequisite for the successful design and implementation of sustainable, rights-based approaches to development. 

To ensure environmental accessibility, institutions, services and development activities must be focused on where people live, both in urban and rural areas. Of special importance is the association between poverty and disability. 

A holistic approach is needed, based on human rights, technological advances and development initiatives. Certain of the building blocks of this holistic approach are based on the parts of the Standard Rules on the Equalization of Opportunities for Persons with Disabilities in which the focus is on moving from accessibility (rule 5) to education (rule 6) and employment (rule 7), using universally designed policies and programmes. 

Accessibility is thus recognized in binding and non-binding international instruments as both a means and a goal of participatory and inclusive development - an essential precondition for sustained and equitable development.

1. Organization of work

The experts met in two parallel groups, one focusing on the built-environment and transport and the other on information and communications technologies. Each group identified a moderator and a rapporteur, who presented the summaries of discussions during the plenary meetings of all participants. 

The Meeting was opened by H.E. Ambassador. Luis Gallegos (Ecuador), former Chairperson of the United Nations Ad Hoc Committee on the Convention on the Rights of Persons with Disabilities. In his address, the Ambassador addressed the issue of accessibility as a means and a goal of the international community to realize the universal human rights of persons with disabilities in society and development. He noted that accessibility, as established in Article 9 of the CRPD, is an essential factor in the implementation of the Convention, and that accessibility is of a holistic nature, encompassing all aspects of life. 

DESA introduced the background to this expert group meeting and its collaboration with the World Bank. DESA also discussed the recent developments in accessibility and the commitment of the international community. The introduction was followed by the adoption of the Meeting agenda. The Agenda, attached below as Annex 5, presents activities that include round-table discussions of issues, trends, key concepts and practical methods of planning, design and evaluation of accessible environments in countries. 

In each parallel group, experts examined strategic frameworks to promote inclusive development and environmental accessibility and identified priorities for action to strengthen national capacities and institutions. They also discussed measures to ensure the empowerment of persons with disabilities and their communities to participate as agents and beneficiaries in analysis, planning and design, implementation and evaluation of accessible environments in urban and rural areas.

In reviewing the development of accessible environments during the past decades, the experts acknowledged that progress has been made and that there is a move towards the increase in accessibility of the built-environment, transportation and tourism, as well as information and communications technologies (ICT). The experts exchanged innovative ideas and new developments in their respective fields of accessibility and shared best practices, as well as discussed conclusions and recommendations.

2. Built-environment and transportation

Globally accepted standards on the built-environment and physical accessibility, would greatly benefit countries that had limited capacities to address their accessibility needs, which ranged from inadequate pedestrian and transportation systems, public and private buildings, housing and shelters. The experts noted that such capacity-building would need to include contextually-sensitive standards to ensure implementation and sustainability.

General recommendations were made to guide the development of appropriate accessibility policies, norms standards and codes, as well as implementation and monitoring to ensure sustainability of such programmes and policies. The experts also made specific recommendations to inform Governments on interventions to help achieve accessible built-environments and transportation systems.

In the area of transport, there are advanced accessible intermodal transportation systems as a result of new technologies and improved transportation policies. The rapid transit systems and improvements in airline and marine policies are good examples and provide a wealth of best practices. However, discrepancies persist in accessibility between different modes of public and private transportation, support and availability of transportation between rural and urban areas.

3. Information and communication technologies

Increasingly, ICT and assistive technologies are removing environmental barriers and enabling equal access and participation of persons with disabilities in society. Innovation and increased computing power coupled with legislative and industry incentives have enabled mainstream accessible ICT, which reduces the need to customize assistive technology. Universal design when included in education and training, enable future engineers and designers to design for all and not erect new barriers, as ICT evolves.

In recommendations, the experts highlighted key steps in developing accessible ICT policy and provided guidance on national coordination mechanisms, support and implementation of ICT standards, including the use of high-impact proven solutions. Options for the provision of accessible ICT and create enabling environments for persons with disabilities were further highlighted in areas of education, Web accessibility, print and digital media, and emergency services. The experts also called on Governments to invest in project funding for assistive technologies to allow for low-cost and highly effective solutions with new technologies, to enable the creation of an assistive technology ecosystem. 

4. Conclusions and recommendations

During the two days of discussion in parallel groups, the experts drew up recommendations for innovative and cost-effective accessibility solutions. Furthermore, the experts also suggested measures that Governments could undertake to further the development of accessible and inclusive societies. The measures suggested in Annexes 1, 2 and 3, provide a detailed checklist of actions that Governments could take irrespective of their level of development. 

The Expert Group Meeting concluded with presentations by each moderator and a discussion of priorities and recommended actions. The recommendations, actions and options presented in this report indicate the current thinking in the field of accessibility and are expected to change with new developments. This is to be considered a living document and will be updated as new information becomes available.
I. Accessibility in the built-environment, transport, related facilities and services

A. Overview

During the last decade, there have been favourable trends towards accessibility of the built-environment, land, sea and air transportation, tourism, as well as advances in ICT and related facilities.  Eighty seven countries have ratified the CRPD as of June 2010, however, there are still varying degrees of policy frameworks that shape the development or the provision of universal access across the spectrum of the built-environment to information technology. In particular, there has been little progress in terms of implementing such policy [when present] or enforcing policy procedures. Furthermore, there needs to be clear cognizance of policy mechanisms as opposed to the current “generic” or “ad-hoc” formulations adopted in the implementation of the CRPD. 

The built-environment exhibits significant deficiencies in areas of infrastructure which include pedestrian systems in many countries.  This includes public and private buildings, as well as housing and shelters. Often, designers and engineers do not include accessibility at the outset and added resources are spent to retrofit or to comply with relevant laws and codes.
There are very sophisticated accessible intermodal transportation systems currently available in many parts of the world.   However, significant deficits impact access to transportation by persons with disabilities and many other categories of users in many countries.  There still remains a major discrepancy in accessibility between different modes of public and private transportation, as well as situational and contextual problems related to issues such as lack of transport opportunity.   In some countries, transportation systems range from being nonexistent to providing very little access for many users. An added dimension to these problems is the discrepancy in support and availability of transportation between rural and urban areas.

B. Innovative and good practices

Current trends show many recent innovations which could indicate that accessibility will improve in urban regions around the world.  Although, the rural situation is more problematic, the practices in some countries may point the way for improvements in others.  For example, knowledge of technology and best practices have aided in the positive improvement of transportation, such as the current trend of utilizing Bus Rapid Transport (BRT) systems, and improvements in airline and marine policies.  
The development of globally accepted built-environment standards, even at the minimum level, can enhance the ability of countries who have very limited controls related to accessibility, to adapt and develop appropriate standards to address the specific conditions in their countries. Importantly, however, capacity must be built and fostered at national and regional levels to create contextually-sensitive standards, and to ensure enforcement of such standards, as well as ensuring sustainability of such standards and their forms of implementation. 
II. Accessible information and communication technologies

A. Overview

Accessible information and communication technologies (ICT) play a significant role in carrying out the obligations of the States that have ratified the CRPD.  This is because ICT and assistive technologies (AT) play an increasing role in removing environmental barriers and enabling equal access and participation by persons with disabilities in every day life.  As ICT has increasingly become a part of everyday life in many parts of the world, a paradigm shift has occurred in the design of ICT and assistive technologies. One reason for this evolution has been due to increased computing power and innovative capabilities coupled with lower cost of technology and equipment.  This development, supported by legislative incentives for Government to procure, and industry to design, accessible mainstream ICT, has brought about a shift in the design of mainstream ICT.  
Increasingly mainstream ICT has incorporated accessible design features once relegated to assistive technologies.  For example, where once it was thought that speech to text software would only be needed for users who could not use their hands, today users with busy hands may prefer to use speech to text software.  This supports the CRPD universal design definition for products, environments, programmes and services, so they can be usable by all people to the greatest extent possible.  Although assistive technology may still be needed for particular groups of persons, mainstreaming accessibility into ICT may reduce the need for assistive technology.

B. Innovative and best practices

Historically, many innovative applications for mainstream ICT have come from solutions directed to solve the needs of persons with disabilities. Increasingly, training of engineers and technology developers include universal design concepts and accessible design standards, so that future engineers and designers do not erect new barriers as ICT evolves.  

Many of the recommendations listed below, support a way forward for innovative and best practices in accessible design of ICT.  These recommendations include approaches to address ICT affordability and availability challenges and the need for accessible ICT design to be fully mainstreamed in our education and ICT implementation plans.

III. Conclusions and Recommendations 

A. Group on the built-environment and transport

1.  Conclusions 

The experts on the built-environment recognized the challenges of accessible built-environments and transportation systems, and are convinced that these could be substantially overcome. Toward this end, they made specific recommendations and urged that accessibility be brought to the forefront of national and international development agendas.   

2.  Recommendations

The group highlighted five main priorities and suggests a range of specific recommendations that could be used to inform Governments on the areas of intervention that would be most appropriate to achieve accessible and universally designed built-environments and transportation systems. Further options and measures are also presented in the attached Annexes 1, 2 and 3.
The recommendations under the five main priorities are:

1. National policies: Countries require policies and legal frameworks which ensure the development of accessible environments, transport systems, communication information products and services. The experts recommend that Governments:
a. Reassess and develop legislative frameworks;
b. Establish compliance mechanisms;
c. Streamline processes to advance accessibility programmes;
d. Review policies on accessibility at different stages;
e. Identify available resources;
f. Promote education and training on accessibility and universal design;
g. Develop strategies for both urban and rural situations.
2. Institutional arrangements: Appropriate institutional arrangements are required to ensure that the policies are implemented with stakeholder involvement. The experts recommend that Governments:
a. Institute effective co-ordination and communication mechanisms; between relevant institutions at regional, national and local levels at planning stage;
b. Include stakeholders at the project planning stage;
c. Integrate accessibility into all knowledge management tools;
d. Establish links to knowledge and research centres and think-tank groups.
3. Norms, standards and codes: The development and adoption of existing globally benchmarked norms, standards, and codes is fundamental to the implementation of accessible environments, transport systems, communication information products and services. The experts recommend that Governments:
a. Adopt harmonized accessibility standards

b. Implement practical application of standards

4. Implementation and monitoring: Countries should allocate proper resources to project implementation and monitoring to ensure its success. The experts recommend that Governments:
a. Allocate adequate resources;
b. Establish compliance monitoring mechanisms;
c. Evaluate and monitor performance.   

5. Sustainability: The sustainability of such programmes and projects is all-critical; in particular the building of local capacities and ensuring that development, research, implementation and the like are undertaken by local capacity and that there is a process of ongoing ‘fostering’ and ‘mentoring’ of new human resources, as well as provision for resource allocation is critical.
B.  Group on information and communication technologies
1.  Conclusions

The group on ICT noted the scope of ICT and definitions that flow from the CRPD.  The CRPD covers all aspects of ICT, including communications, systems and contents.  In addition, communications is defined to include all possible alternative forms and user interfaces, as well as languages spoken and non-spoken.  The denial of equal treatment or reasonable accommodation through the use of ICT can result in discrimination.  Finally, accessibility plays a critical role in many articles of the Convention, including Article 21 on the freedom of expression, Article 19 on independent living and Article 20 on personal mobility, with Article 9 on Accessibility, serving as a foundation for the CRPD.  

2. Recommendations

The group on ICT made the following recommendations:

a. Steps for policy-making on accessible ICT
The following steps are recommended for Governmental policy-makers developing accessibility policies on ICT:

1. Analyze in-country installed bases of ICT devices and usage;

2. Create an inventory of existing laws, regulations or voluntary guidelines established by civil society to promote ICT accessibility and assistive technologies;

3. Compile an inventory of existing in-country case studies and good practices in promoting ICT accessibility and assistive technologies;

4. Consult with organizations of persons with disabilities, including women, men and children, and conduct surveys to collect information;

5. Establish a priority ranking of technologies and application areas to be addressed.

b. ICT accessibility Government coordination

It is a best practice to ensure ICT accessibility through Government coordination by implementing a monitoring function, establishing inter-agency coordination, consolidating ICT investments, sharing good practices, supporting ICT accessibility standards and coordinating the Government procurement of accessible ICT.

c. Implement proven solutions for accessible information infrastructure with large impact

It is a good practice to look at areas of proven opportunities, such as mobile phones; land lines; television; web; access to digital version of print materials and electronic kiosks and ATMs.  The following policy tools can also be utilized such as regulation and legislation; engaging software or operations associations to agree on voluntary charters in support of accessibility; making the business case to the private sector (especially in light of the CRPD); and the use of public procurement to only procure accessible ICT as a way to provide a market place incentive for competition in accessible design.

With respect to mobile phones, implement programmes to make accessible handsets broadly available and affordable; engage operators, regulators and organizations of persons with disabilities in a concerted monitoring of progress; and consider using mechanisms, such as the Universal Service Funds used in the United States, to equalize costs of accessible handsets and services.

The group on ICT recognizes the low or inexistent level of accessibility of television in many countries.  There seems to be a lack of funding for captioning, sign language and audio (or video) description for all programming.  This not only prevents persons with disabilities from getting access to current news, information and entertainment programmes on an everyday basis, but also has a serious impact on emergency situations.

Broadband should to be promoted to better serve persons with disabilities. The group on ICT notes that CRPD Article 9 calls for the promotion of the use of the Internet among persons with disabilities. There is a need to identify the barriers that exist for persons with disabilities.

d. Web accessibility implementation

The group on ICT urges Governments establish a national policy and plan for web accessibility:

a. Adopt and use international web accessibility standards from the World Wide Web Consortium (W3C) Web Accessibility Initiative (WAI): Web Content Accessibility Guidelines (WCAG) 2.0; Authoring Tool Accessibility Guidelines (ATAG); User Agent Accessibility Guidelines (UAAG); and the associated W3C/WAI technical and educational support materials;
b. Develop transition plans to harmonize if existing web accessibility standards pre-exist in a country;

c. Define areas for web conformance milestones;

d. Develop plans for accessible web awareness, training and support; and

e. Implement accessibility of e-Government web infrastructure while developing local web accessibility expertise.

It is also important as a best practice to translate web accessibility standards, support, and training materials into local languages. The group on ICT recognizes the importance of translation for effective implementation in developing countries. A "Policy for Authorized W3C Translations" is available from W3C for translation of Web accessibility standards, and additional translations are already available.
e. Provide access to digital versions of print

The group on ICT recommends that each country implement copyright exemptions for persons with print disabilities with the understanding that countries should incorporate adequate flexibilities into their intellectual property laws at the earliest to ensure access to persons with disabilities to cultural materials, as enshrined in Article 30(3) of the CRPD.  Countries should engage positively in the discussions that are currently taking place at the World Intellectual Property Organization (WIPO) for a Treaty for Print Disabled Persons as a solution to end the book famine and to facilitate cross-border sharing of accessible books.  The experts further recommend that, as a first positive step in this direction, countries should amend their copyright laws to provide equal access to reading and cultural materials with immediate effect.

It is also recommended that each country adopt national standards for access to print that are aligned with global standards and that Braille be promoted as well as alternative forms of communications.

f. Project funding for assistive technologies (AT) implementation

The group’s recommendation on project funding for AT implementation calls for Governments to invest in projects where:

a. Users and integrators/developers are involved;

b. Inter-operable, open standards are applied;

c. Each adaptation references the standards utilized;

d. SMIL (synchronized multi-media integration language) and the integration of sign language into the DAISY 4.0 format (Digital Accessible Information Systems); and

e. Replication, adaptation and future development are possible.

Historically, a large part of the cost of AT has been support services and this cost depends on the type of AT utilized.  Historically, ATs came out of the medical model scheme that focused on delivering obsolete and high cost ATs.  Today the paradigm change allows for inexpensive and highly effective solutions with new technologies.  

The group on ICT noted that capacity-building for Governments is very much needed and that the CRPD suggests that the Governmental AT effort requires a point person to monitor results.  It is believed that to build the AT ecosystem, the key lies in the capacity of countries to leverage existing technology.  This ecosystem could be built via programmes and public procurement.  The Job Accommodation Network (JAN) is one successful example in the United States. 

There is an urgent need to make AT available for persons with disabilities in developing countries.  It is recommended that the funding agencies support projects geared towards creating locally produced ATs and South-to-South exchanges.  There is also the need to develop a mechanism to assess the needs of persons with disabilities in relation to employability and ATs.  Examples of low or no-cost assistive technologies developed in various countries around the world, including Sao Paulo, Brazil, is discussed in the paper by Fernando H. F. Botelho, “R&D and Public-Private Partnerships for Low and No-Cost Assistive Technologies” at 

http://www.itu.int/dms_pub/itu-t/oth/06/27/T06270000060042PDFE.pdf. 

g. ICT accessibility and assistive technologies (AT) in education

Persons with disabilities should be able to benefit from the same opportunities as others.  It is advisable to encourage national or regional coordination to create common policies and practices for inclusive education.  This should include the promotion of distance education through the use of ATs and digital content, especially by providing open access to on-line resources and access to open educational resources.  Pre-employment training modules should be developed to increase employability and education efforts could include outreach to corporations to provide equal opportunities for persons with disabilities.  

h. Emergency services and critical accessibility needs

Organizations of persons with disabilities can provide expertise and solutions for addressing emergency service accessibility needs.  In addition, there are important issues that need to be addressed that relate to illiterate populations.  Governments need to identify the most at-risk groups within the persons with disabilities population.  

The group on ICT further recognized that one approach is to look at best practices for at-risk groups.  Women Connect! is an example of a project where ICTs were applied for gender-specific solutions for persons with disabilities. An outcome of this project is that accessible web was introduced to women with disabilities, so that they could obtain information on HIV/AIDS. This was a no-cost solution with great success.  For more, see “Women Connect!” in Zambia http://www.kubatana.net/docs/women/glinks_eva_women_connect_0110.pdf.

Another example is the DAISY AIDS project in Africa discussed at http://www.daisy.org/news-detail/375. 

i. Support accessible ICT standards

The group on ICT recommends that Governments and development agencies to provide support to:

a. Ongoing work on standards;

b. developing countries to participate in international standards organizations;

c. Support for translation of international accessibility standards, tools and training and relevant supporting materials into local languages; and

d. Support for the participation of persons with disabilities and their representative organizations in the international standardization processes.
These recommendations stem from the need to promote sustainability of accessible ICT standards. The group also noted that it is extremely important that both developing countries and persons with disabilities need to participate in the standard-setting effort.  It was also noted that for the first time a mapping of accessible ICT standards is underway as part of the JTC-1 ISO SWG on accessibility.  The JTC-1 ISO SWG on accessibility has remained as a special study group in order to keep its proceedings open and accessible.

The support of accessible ICT standards is critical given the potential impact of new technologies such as:
a. Mobile phone AT applications;

b. Adaptive user interfaces;

c. Cloud based technologies;

d. Nano-technologies;

e. Virtual worlds mixed with path finding; and

f. Open source.

j. Global conference on accessibility
A key global issue has been the ongoing lack of awareness of ICT accessibility at the highest level of Governments.  The group proposes that a global conference be held to help Governments identify key accessibility goals, to raise awareness and highlight available accessibility solutions, as well as provide an opportunity for a global exchange of good practices while provide opportunities for capacity-building of key stakeholders. The global conference would complement regional and country level meetings and programmes designed to address the lack of awareness of ICT accessibility issues in Government.
---
Annex 1: Options for priority action to promote accessibility

1. Development and promotion of globally-harmonized accessibility standards, guidelines and tools

Development and promotion of inclusive and universal design standards and guidelines: The global harmonization of standards should be encouraged, as well as the utilization of existing standards be promoted, such as the ISO Standard on “Accessibility and Usability of the Built Environment”, ISO Standards on Lifts, Wheelchairs, WHO Manual on Wheelchairs, ICTA Technical Data Sheet on Universal Access, ICT, AT designs, etc. Other options include the development and dissemination of universal accessibility guidelines on consumer products, industrial/building products, vehicles, safe evacuation and accommodation that consider the needs of persons with different categories of disabilities, such as visual, hearing and intellectual disabilities. 
In this connection, best practices in international codes, standards, guidelines on accessibility, including ICT accessibility and assistive technology could be complied in collaboration with WSIS, ITU, IT software developers that can be made available on UN global and regional websites.  And an interlinked regional accessible resource database should be developed to promote accessibility resources, such as the Accessible Website Design Guide, WAI (World Accessible Initiative/W3C).

Accreditation and certification systems for environments: Establishing or collaborating with recognized bodies to accredit and certify that facilities and infrastructures that are in compliance with universal access standards. Furthermore, procurement of accessible projects should be encouraged, such as “Build for All” initiated by Architects Council of Europe (ACE) with Guidelines published by European Commission;
2. Strategic action for key accessibility issues:

Accessible civil aviation: In relation to air travel for persons with disabilities, the experts suggest a review of policies on accessibility in relation to airports, terminal facilities and aircraft, as well as an inclusion of accessibility provision in the bill of air passengers’ rights and current IATA Regulations relating to travellers with disabilities. They further recommend that air and ground service staff shall be provided with disability- sensitive training and that a comparative study on the accessibility of international airports be conducted along with the development of a directory/access guide of major international airports for each region.
Accessible tourism: Options include the promotion of sustainable and accessible tourism development tools, such as those outlined in the UNESCAP Bali Declaration and Sanya Declaration and a review of policy development and best practices of accessible cities, such as Pattaya City (Thailand), Bali (Indonesia) and Sanya (China).

Accessible public interest buildings and sites: Guidelines could be developed and best practice design guides could be disseminated to promote access to public interest buildings, including historic buildings, heritage sites, popular recreational and tourist attractions and sports venues.

Accessible city guides: Develop accessible city guides that highlight accessible infrastructure and provide detailed information on accessible transportation facilities, built-environments, and AT and ICT services

Accessible ICT-based services: Such service providers should ensure that their services are accessible to persons with different disabilities, such as those with mobility, sensory and intellectual disabilities.

 Accessible emergency and disaster relief and reconstruction: In situations of humanitarian emergencies, the experts suggest the following: develop accessible strategies to meet the need and demand of disaster recovery and re-building; develop the capacity to rapidly deploy teams of experts and volunteers to the affected areas; ensure that re-construction programmes and  projects are adequately financed and incorporate accessibility parameters; projects and infrastructures development funded by external donors shall comply with accessibility standards and are mandated in the loan conditions; and to encourage self sufficiency and financial sustainability of regions to promote accessibility through programmes of fund-raising and industrial sponsorships.
3. Training and education: 
Accessibility awareness curriculum should be included in all training and education areas, such as general education, academic and professional training, educational and training programmes on accessible built-environment, transport, ICT and assistive technology, care apparel centers (textile) and hotel and tourism training institutions. In developing university curriculum, accessibility should be included in training areas, such as planning, urban design, architecture, transportation, interior design, fire engineering design, product/industrial design, ICT/AT technology/equipment design, fashion design, tourism, occupational therapy and physical therapy. Accessible safe evacuation, ICT and AT should be promoted as standard curriculum for planners, architects, interior designers, engineers, occupational and physical therapists, rehabilitation and transportation engineers in universities.

4. Networking and outreach activities
Database of experts: Such databases shall be established to include experts in all different aspects of accessibility, such as accessible built-environment, transportation, assistive technology and ICT, as well as access-related training, education, editorial and publication.

Development of multi-stakeholders partnerships and networking: Multi-stakeholder partnerships among international civil society organizations, professional associations and international standards organizations, as well as associations and membership organizations at national, regional and international levels would further promote the implementation of the CRPD, especially Articles 4, 9, 20, 26. To develop such associations, professional groups working in the areas of disability and accessibility will have to be targeted, such as architects, urban planners, students, architectural, planning and design educators, practitioners and academics, fire engineers, building owners and providers, international and regional organizations, as well as IT software developers and suppliers, telecom operation service providers, developers and suppliers of AT, occupational therapist (OT) and physical therapist (PT) groups, and DPOs (disabled persons organizations) working in the area of ICT, AT and disability.

Media and communication: Partnerships with the media should be encouraged to promote universal design, access to the built-environment and transportation, and accessible ICT. Information could be disseminated on design guidelines, best practice guides, reference materials and technical equipment relating to universal access and means of evacuation, ICT and AT, as well as available accessibility legislation that complies with the CRPD. 

Outreach activities: Events, such as the global commemoration of the United Nations International Day of Persons with Disabilities (3 December), the ICT Year, TRANSED Conference and international, regional and local exhibitions and conferences should be used to promote accessibility. Design competitions on low-cost, appropriate and sustainable mobility aids should be promoted, especially in rural areas, to encourage innovative local accessibility solutions through schools of architecture, industrial and product design. Public recognition and awards for exemplary work in the field of accessibility should be encouraged and publicized for individuals, corporations and organizations, education systems, industry, city and urban planning, infrastructure and transportation, open spaces & urban areas, buildings, AT/ICT systems and innovative services at all levels. 
 Annex 2: Accessible transportation

The following is a non-exhaustive list of transport-specific policies and measures to promote accessible transportation, especially in developing countries. Such actions would work to encourage local Governments and municipalities to carry out long-term planning and implementation of the systematic development of accessible transportation:
Recommendations for technical measures:

a. Construct low cost bus stop curb pieces to enhance access to stops on unpaved or infrequently maintained rural and urban roads;

b. Enable low cost modifications to taxis to provide ramped access for wheelchair users;

c. Enable low cost improvements to standard buses and smaller vehicles;

d. Construction and maintenance of growing networks of accessible sidewalks in urban areas lacking pedestrian accessibility;

e. Build ramped wayside platforms for access at key stops;

f. Include floor mounted wheelchair securements;

g. Include movable and fixed devices to lower the first step in bus entrances; 

h. Develop handrail configurations in bus doors for retrofitting on to existing vehicles; and
i. Promote Bus Rapid Transit (BRT) systems to assure that they exhibit a full spectrum of access features for passengers with mobility sensory and cognitive disabilities, noting that BRT systems have served as models to promote the progressive improvement of surrounding pedestrian infrastructure.

Research for building knowledge:

Support studies to enhance access to both rural and urban environments, including:

a. Municipal sidewalk regulations with a view toward recommending model legislations to promote continuous sidewalks with dimensions that assure access;

b. Best practices in the alignment of bus entrances with bus stops to enhance access to buses with steps, as well as low floor buses;

c. Best practices of coordination of integrated pedestrian and public transit modes, focused on inclusions of user groups, as well as interagency coordination; and

d. Case studies of the successful implementation of accessible public bus and taxi systems, including the progressions from policy frameworks, to regulations, to work plans, to contractor procurement and monitoring, to access audits and evaluation;
e. Encourage academic and research institutions to prioritize research on low cost access improvements to assist less developed countries.

Outreach initiatives:

a. Increase outreach of champions of inclusive transportation to other communities, including disability NGOs and support agencies, and those serving older persons;

b. Promote liveable cities, bicycle paths, green cities, and reductions in carbon emissions;

Annex 3: Checklist for developing and implementing accessibility policies 

The following checklist supplements the recommendations for priority development and implementation of accessibility policies and standards: 

1. Primary considerations

a. Ensure policies are inclusive and mainstreamed in development;

b. Apply policies at the highest level of legal responsibility;

c. Strengthen enforcement measures;

d. Adopt an co-ordinated, harmonized and intersectorial approach;

e. Consult with user-group representatives, research groups and knowledge centers in decision-making processes;

f. Take into account the diverging requirements of various categories of persons with disabilities; and

g. Involve experienced end-user representatives to help promote political action.

2. Co-ordination of multi-stakeholder partnerships
a. Prevent the creation of new barriers;

b. Ensure efficient processes from decisions, co-ordination, implementation to evaluation;

c. Apply existing building regulations and laws;

d. Ensure compliance;

e. Establish follow-up procedures;

f. Decide on clearly defined standards and guidelines based on a multitude of user groups;

g. Refer to international standards, if no local standards in place;

h. Adjust to local conditions, e.g. national, urban and rural, when necessary;

i. Include accessibility and universal design requirement in public procurement;

j. Ensure that different ministries co-ordinate their work form the initial stages;

k. Co-ordinate at national and regional levels;

l. Involve key actors from public and private sectors; centralized and decentralized;

m. Share knowledge and best practices to simplify the process for Governments, planners and designers;

n. Co-ordinate public and private partnerships;

o. Conclude target agreements to ensure co-ordination;

p. Give incentives to planners, architects and engineers to consider the needs of people of different ages, abilities and cultural origins at the earliest stages of designing; and

3. Education and training to promote accessibility

a. Establish specialized courses and information on accessibility for building controllers and permit officers;
b. Set up a framework for the education sector for teaching Universal design and accessibility;
c. Introduce the principles of Universal design in curricula for professions related to the built-environment, services, information and products;
d. Develop courses at levels from basic to specialized;
e. Involve education professionals in the process of curriculum development;
f. Establish courses on how to teach Universal design;
g. Produce teaching material complying with universal design principles; 
h. Allocate funds for accessibility and universal design training programmes to raise awareness in the education sector; and
i. Promote e-Learning

4. Implementation of disability policies and standards
a. Promote legislative measures to ensure the implementation of accessibility strategies;

b. Provide information on legislative measures, services, products and assistive technology to citizens and user organizations;

c. Raise public awareness about accessibility and universal design;

d. Nominate focal points on accessibility to ensure accountability;

e. Provide adequate financial resources for implementation;

f. Establish procedures for conveying of detailed requirements, guidelines and standards;

g. Set up action plans for improving accessibility in existing buildings, transportation and services;

h. Carry out cost-benefit analysis of the application of accessibility and universal design and publish results;

i. Establish knowledge centers on universal design to ensure easy access to information for the public and stakeholders; and

j. Establish centers that provide a collection of examples of good practice 

4. Monitoring and evaluation through multi-stakeholder consultations
a. Conduct quality assessments;

b. Establish monitoring and evaluation mechanisms;

c. Monitor growth and benchmark progress;

d. Set-up follow-up procedures;

e. Re-set goals and methods, if necessary;

f. Conduct evaluation of  social impact, as well as technical issues; and

g. Allocate resources to include representatives of end-user groups, including persons with disabilities and their organizations to participate in the policy development process.

---
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Annex 5
Meeting agenda
	Monday – 28 June

	
	1776 G St. NW Room G7-119

	AM/PM
	Registration at World Bank Headquarters 

	
	

	11:30 to 13:00

	Preparatory session

	
	Briefing on the expert group meeting and its planned work

	
	Introduction, informal exchange of experiences among the experts

	
	



	15:00 to 16:30

	Consultations on specific dimensions of accessibility- including 

	
	bi-lateral consultations

	
	

	Tuesday – 29 June

	
	1818 H ST. NW (Guest entrance on 18th ST, at corner of Pennsylvania Ave.)

All events in Room MC9-100, unless otherwise noted.  Use NW elevators, located by the Globe.

	08:45 to 09:00 
	Refreshments

	09:00 to 09:30
	Opening 

	
	a) Welcoming remarks by Aleksandra Posarac, World Bank

	
	b) Welcoming remarks by representative of United Nations

	
	c)   Opening Remarks by H.E.Amb. Luis Gallegos(Ecuador), Honorary Chair of G3ict, Former Chairperson of the United Nations Ad Hoc Committee on the Convention on the Rights of Persons with Disabilities

	
	d) Introduction to expert meeting and adoption of agenda

	09:30 to 12:00
	Round-table review and interactive discussion of issues and trends

	
	a) Accessibility in the built-environment, transport, ICT and related facilities

	
	b) Issues and trends concerning policies; social, economic and environmental structures; and technologies

	
	c) Application of universal design concepts and principles

	
	d) Selected experiences in promoting and achieving cost-effective and sustainable accessible environments for all.

	
	

	12:00 to 13:00
	Summing up, exchange of views, and organization of group work 

	
	

	13:00 to 15:00
	Lunch break (Guests are welcome to use the cafeteria located on the MC C2 level, on their own).

	
	

	15:00 to 17:30
	Parallel group work on issues, trends, options for improved practice

	
	a) Accessibility in the built-environment, transport and related facilities (Room MC10-100)

	
	b) Accessible ICT

(Room MC9-100)

	
	N.B. Each group will identify a moderator and a rapporteur

	
	

	17:30 to 18:00
	Plenary

	
	a) Presentation of results of group work by respective moderator

	
	b) Discussion, and recommendations for further group work

	
	

	Wednesday – 30 June

	
	

	09:00 to 09:30
	Refreshments

	
	

	09:30 to 13:00
	Parallel group work on options for improved practical action

	
	a) Accessibility in the built-environment, transport and related facilities

(Room MC6-100)

	
	b) Accessible ICT

(Room MC9-100)

	
	N.B. Each group will identify a moderator and rapporteur

	
	

	13:00 to 15:00

	Lunch break (Guests are welcome to use the cafeteria located on the MC C2 level, on their own).

	
	

	15:00 to 16:30
	Plenary

	
	Presentation and discussion of priorities for action to further environmental accessibility for all

	
	

	16:30 to 17:00
	Adoption of meeting report

	
	

	17:00 to 17:30
	Closing session
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