Cynthia D. Waddell- Background Note
Current Work in the Field of Accessibility

Cynthia Waddell’s work in the field of accessibility first began during her time at Santa Clara University School of Law in California where she was designated a Public Interest Disability Rights Scholar after earning her Juris Doctor.  As a person with a lifetime hearing loss who wears hearing aids and lip-reads, Cynthia Waddell was fortunate to study law under one of the authors of the Americans with Disabilities Act (ADA).  She was particularly interested in the ADA not only in theory but also in practice.  How would it impact the lives of persons with all kinds of disabilities?  It was this question and her quest to understand cross-disability issues that eventually led her to hold city, county, state, national and international appointments involving disability rights law, policy and information and communication technology (ICT) issues.  
Today Cynthia Waddell serves as the Executive Director of the International Center for Disability Resources on the Internet (ICDRI).  She also provides project leadership as a Law, Policy and Technology Subject Matter Expert for ICDRI’s Accessibility Oversight Professional Consulting Services.  ICDRI is a non-profit with the mission to collect a global knowledge base of quality disability resources and best practices and to provide education, outreach and training based on these core resources.  ICDRI also participates in public policy as well as state, national and global industry setting standards activities and treaty development.  Clients include industry, academia and governments world wide.
With respect to the UN Convention on the Rights of Persons with Disabilities (UNCRPD), in 2003 Cynthia Waddell served as a built environment and accessible ICT expert for the United Nations Ad Hoc Committee during the elaboration of the UNCRPD and since that time has been assisting countries around the world in treaty ratification and implementation.   
Cynthia Waddell also has the privilege of serving as Secretary for the Global Alliance on Accessible Technologies and Environments (GAATES) as well as the Government Services Accessibility Expert for the Global Initiative for Inclusive ICTs (G3ict), an initiative of the United Nations Global Alliance for ICT and Development.  She is the Co-Editor and Co-Author of the joint ITU/G3ict Online Toolkit for Policymakers on the eAccessibility and Service Needs for Persons with Disabilities.  

Since 2009 Cynthia Waddell has served as the invited accessibility expert for the U.S. Department of State International Telecommunications Advisory Committee and since 2006 she has participated on the Dynamic Coalition for Accessibility and Disability for the United Nations Internet Governance Forum.

At home and in the community, her pro bono work includes service as a Member of the Board of Directors for the Silicon Valley Independent Living Center in California.   Past Board of Directors memberships include TransAccess, an organization providing persons with disabilities access to adaptive technology and career transition services; the California Center for Law and the Deaf, an organization providing legal services to benefit persons with hearing loss; and the Women’s Foundation of California, a foundation seeking to advance the status of women and girls in California.

Examples of recent work include serving as the Senior Accessibility Consultant for the International Telecommunications Union (ITU) for a number of projects in Geneva, Switzerland; Lusaka, Zambia; and Bangkok, Thailand.  ITU is the leading United Nations agency for ICT and the global focal point for governments and the private sector in developing networks and services.  These projects have included the development of an Action Plan for Implementing Accessibility at ITU in 2009; authoring several background papers on ICT accessibility and best practices world-wide; and delivering many ICT and public policy training presentations on accessibility in international settings.  

Keynotes and training presentations have included:  accessible web design, accessible web litigation, government ICT best practices and the UNCRPD, the accessibility provisions of the UNCRPD, the use of captioning or CART, electronic textbooks, the procurement of accessible ICT, accessible online conferencing tools, policy maker toolkit for online country ICT assessment and policy development, U.S. Section 508 Electronic and Information Technology Accessibility Standards, etc.  
Other recent work includes speaking at the Houses of Parliament in London on the accessibility provisions of the UNCRPD and delivering a law lecture at the National University of Ireland at Galway for the students in the Masters in Technology Law program.  Cynthia Waddell also continues to serve as an Expert Witness in a number of U.S. and international litigation matters involving accessible ICT and disability rights.  
In summary, Cynthia Waddell manages ICDRI core services, including:

· Governance and Executive ITC Briefings

· Section 508 Technical Training

· Accessibility Review of ICT and Built Environment

· Quality Assurance Reviews

· Keynotes and White Papers

· Voluntary Product Accessibility Template (VPAT) Assistance

· Accessible ICT Standards Development and Project Reviews

· Accessible Policy and ICT Procurement Reviews

· Accessibility Implementation Plans.

For more about her current work, see www.icdri.org. 
Background

As an Americans with Disabilities Act (ADA) compliance officer for local government, Cynthia Waddell authored the first accessible web design standard in the U.S. in 1995 that led to recognition as a best practice by the Federal government and contributed to the eventual passage of Federal legislation for Electronic and Information Technology Accessibility Standards (Section 508).  She then went on to participate in the launch of the World Wide Web Consortium (W3C) Web Content Accessibility Initiative and contributed to the development of the W3C Web Content Accessibility Guidelines (WCAG) 1.0 and 2.0.  
Her 1999 seminal paper, The Growing Digital Divide in Access for People with Disabilities: Overcoming Barriers to Participation, was commissioned by the U.S. Department of Commerce and the National Science Foundation for the first White House national conference on the impact of the Digital Economy.  Translated and cited by many entities around the world, her insightful paper was selected for re-publication for the World Economic Development Congress World Bank/IMF Summit in 1999 and also for the UN Forum on Electronic Commerce for Transition Economies in the Digital Age in 2000.
Her work as an ADA compliance officer included access to government services, programs and facilities, including oversight on the accessibility of the built environment for government and university buildings, including the San Jose International airport, light rail system, technology museum and TTYs.  She was also appointed to the California State Building Standards Commission, Access Code Committee, where her committee was responsible for aligning the State building code with the national ADA building code requirements.  She also served as an ADA Mediator for the U.S. Department of Justice Key Bridge program.
A frequent writer and speaker, her books and papers have been translated and cited by organizations around the world.  For example, the National Council on Disability, an independent advisor to the President and Congress of the United States, cited her work in their 2001 report The Accessible Future.  
Cynthia Waddell is the co-author of the books, Web Accessibility:  Web Standards and Regulatory Compliance (2006), and Constructing Accessible Web Sites (2002); a best practices and technical resource.  In 2007 a Japanese version was published at the request of the Chair of the Japanese Industrial Standards working committee for web accessibility. 

A recipient of many awards in the field of accessibility, Cynthia Waddell was named as the 1995 State of the City Honoree by the City of San Jose Mayor for her work on the ADA self-evaluation and transition plan.  She went on to be named to the “Top 25 Women on the Web” by Webgirls International in 1998 and received the first Government Technology award in 2003 for “Leadership in Accessibility Technology and For Pioneering Advocacy and Education.”  
Analysis of current policy environments that promote accessibility

In addition to my analysis contribution as co-author of the Draft Monograph on the accessibility provisions of the UNCRPD, it is my opinion that there are at least three policy environment factors that are critical in the promotion and success of accessibility.

First and foremost, entities involved in policy making and the development of products and services must ensure the mainstreaming of the disability perspective in government policies and practices. This effort requires the entity to ensure accessible meetings, accessible business documents and effective communication in order to support the participation of persons with disabilities.  Without accessibility in place for participation from persons with disabilities, attempts to mainstream the disability perspective will fail.
Similarly, standards setting activities are currently being influenced by the accessible design requirements of the CRPD.  It is critical that experts with disabilities be supported in their participation on standards setting activities, otherwise the standards for goods and services will include barriers to their use by persons with disabilities.  Current efforts of the JTC1 special working group on accessibility is the first attempt to map international standards for accessibility and the effort to identify gaps in accessibility standards requires the ongoing support of experts with disabilities.  Capacity building through the funding of internships for experts in disabilities to participate in standards setting activities would also promote sustainability.
Second, a policy environment that includes the identification of accessibility barriers and the development of an implementation plan to remove barriers is fundamental to the promotion and sustainability of accessibility efforts.  Furthermore, for the implementation plan to be successful, planning for sufficient staffing and funding to support implementation will be required.  It is also my experience with barrier removal plans that the identification of phases or stages for implementation may be helpful for funding purposes as well as the tracking of barrier removal efforts.  
Third, policy environments with the cross-disability perspective in place can prevent the implementation of accessibility solutions for one type of disability that would be a barrier to another type of disability.  For example, a policy environment with a focus only on access for persons with visual disabilities such as a telephone recording of employment listings can come into conflict with the needs of persons with hearing disabilities who cannot hear such as recording.  The establishment of a voice recording service of existing jobs that is compatible with TTYs or text telephones would be accessible under a universal design approach.
Cynthia D. Waddell, Juris Doctor

Selected Publications and Articles
on Accessible ICT 
Books:

Waddell, C. et al Web Accessibility: Web Standards and Regulatory Compliance, Apress ISBN 1-59059-638-2 in July 2006; Japanese Edition by Manichi Communications, Inc. ISBN 978-4-8399-2220-7 in 2007

Waddell, C. U.S. Web Accessibility Laws in Accessibilita e Tecnologie, by Patricia Bertini, published by Prentice Hall; Italian Language ISBN 88-7192-188-7 in 2003

Selected Magazines and Journals:

Waddell, C. Accessibility for all:  What the United Nations Convention on the Rights of Persons with Disabilities says, ITU News, No. 6, July/August 2009, at http://www.itu.int/net/itunews/issues/2009/06/38.aspx
Waddell, C. Logging on for a better life, IPU Review, British Group Inter-Parliamentary Union, Iss. 31, p. 12, Summer 2009 athttp://www.bgipu.org/publications/ipureviewsummer2009.pdf
Waddell, C. Accessible Electronic & Information Technology: Legal Obligations of Higher Education and Section 508, ATHEN E-Journal (Access Technologists Higher Education Network), February 2007 at http://www.athenpro.org/node/54 

Waddell, C. ADA Transit Case Seeks Accessible Web Remedy, National Disability Law Reporter, Vol. 24, Iss. 8, October 31, 2002

Waddell, C.  Electronic Curbcuts: The ADA in Cyberspace,  Human Rights, Vol.27, No. 1, Winter 2000, an American Bar Association Magazine for the Section of Individual Rights and Responsibilities, at http://www.abanet.org/irr/hr/winter00humanrights/waddell.html 

Commissioned Papers by the White House and United Nations:

Waddell, C.  The Growing Digital Divide in Access for People with Disabilities: Overcoming Barriers to Participation in the Digital Economy commissioned by the Clinton White House (National Science Foundation and US Department of Commerce) for the first national conference on the impact of the digital economy.  Selected for re-publication for the World Economic Development Congress and World Bank/IMF Summit in September 1999 and for the United Nations Economic Forum in Geneva in June 2000;  Translations world-wide.  May 1999 http://www.icdri.org/CynthiaW/the_digital_divide.htm 

Waddell, C. Co-Author and Editor, Online Toolkit for Policy Makers on eAccessibility & Service Needs for Persons with Disabilities, Commissioned by International Telecommunication Union, a joint project of ITU and G3ict to assist policy makers in the implementation of the Convention on Rights of Persons with Disabilities at http://www.e-accessibilitytoolkit.org/ 2009

Waddell, C. Meeting Information and Communications Technology Access and Service Needs for People with Disabilities: Major Issues for Development and Implementation of Successful Policies and Strategies, Zambia background paper with worldwide update of September 2007 paper, ITU Document SIS-07/005-E for Zambia Regional Workshop on ICT Accessibility for Persons with Disabilities in Africa Region, Commissioned by International Telecommunication Union, July 2008 at http://www.itu.int/ITU-D/sis/PwDs/Seminars/Zambia/Documents/Presentations/009-Waddell%20Cynthia-Background%20paper.pdf; Available in French at http://www.itu.int/ITU-D/sis/PwDs/Seminars/Zambia/Documents/Infodocs/021-Waddell%20Cynthia-Background%20paper-F.pdf 
Waddell, C. Critical Issues from a Disability Perspective:  Accessibility Expert Panel II:  The Principle of Non-Discrimination and Equality from Disability Perspective for Ad Hoc Committee on a Comprehensive and Integral International Convention on Protection and Promotion of the Rights and Dignity of Persons with Disabilities, online at http://www.un.org/esa/socdev/enable/rights/panelcwaddell.htm, June 2003



Page 1 of 6

