United Nations Expert Group Meeting on Accessibility

World Bank Headquarters, Washington DC, 

28-30 June 2010
Background Document (I) DESA's work in the field of Accessibility- Environmental and ICT accessibility
Tools for Action 

http://www.un.org/esa/socdev/enable/disegms.htm

· Disability Dimension in Development Action: Manual on Inclusive Planning 

· Accessibility for the Disabled: A Design Manual For A Barrier-Free Environment

· ESCWA - Accessibility for the Disabled 

· Accessibility on the Internet 

· International information structures and technologies; the social perspective 

· Dialogue on the Internet; the social perspective on information technologies 

· Programme Monitoring and Evaluation; The Disability Perspective in the Context of Development, prepared by Dr. Scott Campbell Brown. 

· Leadership Training on Equalisation of Opportunities for Persons with Disabilities 

Global Audit of Web Accessibility

http://www.un.org/esa/socdev/enable/gawanomensa.htm

Meetings and seminars

http://www.un.org/esa/socdev/enable/accmeetings.htm
Accessibility to Information and Communication

· Interregional Seminar and Regional Demonstration Workshop on Accessible Information and Communications Technologies (ICT) and Persons with Disabilities, Manila, Philippines, March 3-7, 2003 http://www.worldenable.net/manila2003/
· Seminar on Accessibility for All in Central and Eastern Europe, Ljubljana, Slovenia, 3-6 September 2001. A parallel substantive activity in the Sixth European Conference for the Advancement of Assistive Technologies http://www.worldenable.net/cee2001/default.htm
· Seminar on Strategies for Implementing the Standard Rules in relation with Internet Accessibility, Mexico City, June 4-7, 2001 http://www.worldenable.net/mexico2001/default.htm
· Seminario sobre estrategias para la Implementacion de las Normas Uniformes con relacion a la Accesibilidad de la Internet, México D.F. del 4 al 7 de Junio de 2001 http://www.worldenable.net/mexico2001/indexes.htm
· Seminar/Workshop on Internet Accessibility and Persons with Disabilities - an ASEAN perspective, Bangkok, Thailand, 12-16 July 1999 http://www.worldenable.net/iaasean/
· "Accessibility for all for the new Millennium" (International Day of Disabled Persons - 3 December 1999) 
http://www.un.org/esa/socdev/enable/disid99.htm
· International information structures and technologies; the social perspective, (United Nations, 11 December 1997, 24 February 1998 and 5-6 March 1998) http://www.un.org/esa/socdev/enable/disinet1.htm
· Seminar on Accessibility for All http://www.un.org/esa/socdev/enable/access2000/
· Dialogue on the Internet; the social perspective on information technologies, United Nations, New York, May 1997. http://www.un.org/esa/socdev/enable/disinet2.htm
Environmental Accessibility

· International Seminar on Environmental Accessibility; planning and design of accessible urban development in developing countries, Beirut, 30 November - 3 December 1999 

http://www.un.org/esa/socdev/enable/disisea.htm
International Norms and Standards Relating to Disability

Part IV. Towards a Rights Based Perspective on disability

http://www.un.org/esa/socdev/enable/comp402.htm#
2.82.1.1 General provisions on the right to work

2.8 Right to an Accessible Physical and Information Environment

For persons with disabilities, most human rights, including the freedom to receive information, the freedom of movement, the right to work or social integration depend on accessibility. Many persons with disabilities are excluded from active participation in society because of doorways that are too narrow for wheelchairs; steps that cannot be mounted leading to buildings, buses, trains and aircraft; telephones and light switches that cannot be reached; sanitary facilities that cannot be used. Similarly, other types of barriers can exclude persons with disabilities, for example, oral communication, which ignores the needs of the hearing impaired and written information, which ignores the needs of the visually impaired. Such barriers are the result of the ignorance and lack of concern; they exist despite the fact that most of them could be avoided at no great cost by careful planning. Although some countries have enacted legislation and launched campaigns of public education to eliminate obstacles, the problem remains a crucial one. Legislation is required to set standards for a sufficient access to information technology and to public places that takes account of the needs of persons with disabilities. 
(See: Resource List)
2.8.1 Information on Standards of Accessibility

The majority of information exchanges and resources that we have encountered are based on the experience of the industrialized countries. As member States adopt initiatives to implement the UN's priority issue of accessibility, as set forth in the Standard Rules among other documents, there is an evident need to expand traditional definitions of accessibility solutions and develop effective and realistic accessibility policy options for developing countries. Based on our research, we believe that a virtual venue must be established to facilitate the exchange information among policy makers, the disabled community and the building industry on accessibility issues to explore the particular requirements of creating barrier free environments in all nations. 

2.8.2 Access to Public Places

Legislation is also required to set standards for building both private and public facilities that take into account the needs of persons with disabilities. Physical barriers are often a hindrance to the full integration of persons with disabilities into public life.

The Copenhagen Declaration and Programme of Action, Section B 26 (I) provides that States should take efforts to make the physical environment accessible for persons with disabilities. The following themes are emphasized in this declaration: 

a.
Access Regulations like architectural building codes, 

b.
Public Housing like homeless shelters and 

c.
Public Transportation like travelling with disabled passengers.

Moreover, the guide Designing with Care: A guide to Adaptation of the built Environment for Disabled People (United Nations, International year of Disabled Persons (IYDP) 1981) provides technical and architectural guidelines to build in both, private and public areas, with special attention to disabled persons.

Paragraph 11 (g) of the Recommendation concerning Vocational Rehabilitation and Employment states that all barriers and obstacles affecting transport of disabled persons and access to and free movement in premises for their training and employment be eliminated.

Paragraph 17 of  The Habitat Agenda states that the one of the goals of the Agenda is to increase the accessibility of persons with disabilities to shelter, thereby improving their quality of life. According to Chapter III paragraph 25 (d), it states that the standards for accessibility must be in accordance with The Standard Rules on the Equalization of Opportunities for Persons with Disabilities.
Paragraph 23 of the World Programme of Action concerning Disabled Persons states that "…anyone in charge of any kind of enterprise should make it accessible to people with disabilities." This includes public agencies, non-governmental organizations, and private firms and individuals. Paragraph 113 states that States should adopt a policy of observing accessibility aspects in the planning of human settlements, including programmers in the rural areas of developing countries.

Institute for Human Centered Design 
http://www.universaldesigncasestudies.org/ 
www.HumanCenteredDesign.org
Latest information on accessibility, G3ict and on environmental accessibility/universal design.

On accessibility - G3ict

2010
· UNESCO hosts meeting on ICT for persons with disabilities (22-23 February 2010 at its Headquarters in Paris)
http://www.un.org/disabilities/documents/newsletter/february2010.doc

· UNESCO, in cooperation with the Global Initiative for Inclusive Information and Communication Technologies (G3ict) hosted a consultative meeting on 

http://portal.unesco.org/ci/en/ev.php-URL_ID=29540&URL_DO=DO_TOPIC&URL_SECTION=201.html

2009

· Second session of the Conference of States Parties: 2 to 4 September 2009
http://www.un.org/disabilities/default.asp?id=1479

· Round Table 1: Accessibility and reasonable accommodation 

· National Legislative Measures Aimed at Strengthening Rights of Persons with Disabilities Focus, as States Parties to Convention Open Session

· Round Table: ‘Accessibility and Reasonable Accommodation”, DPI 
2008

· E- Accessibility

http://www.un.org/disabilities/default.asp?navid=36&pid=34

· Joint ITU and G3ict Forum 2008 on “The Convention on the Rights of Persons with Disabilities: Challenges and Opportunities for ICT Standards (21 April 2008) 

· International Day of Persons with Disabilities: Wednesday 3 December 2008 


http://www.un.org/disabilities/default.asp?id=1452

9:40 a.m. - 1:30 p.m.: Seminar - “Implementing the Digital Accessibility Agenda of the Convention on the Rights of Persons with Disabilities: Challenges and Opportunities for Signatory States”. Co-organized by UNITAR and the Global Initiative for Inclusive, ICTs (G3ict), in co-operation with the Global Alliance for ICT and Development (GAID) and the Secretariat for the Convention on the Rights of Persons with Disabilities/DESA. 

On environmental accessibility/universal design:

· Built Environment: 
http://www.un.org/disabilities/default.asp?navid=36&pid=34

· Disability Dimension in Development Action: Manual on Inclusive Planning 

· ESCWA - Accessibility for the Disabled: A Design Manual For A Barrier-Free Environment 

· Integrating Appropriate Measures for People with Disabilities in the Infrastructure Sector 

· International Best Practices in Universal Design [PDF] 

· Subjective measurement of participation and environmental barriers and facilitators in population surveys : use of standardized tools with a sub-sample of the Quebec Activity Limitations Survey (QALS) 

· Universal Design and Visitability 

· Comprehension, awareness and dissemination of disability issues by Handicap International 

· ILO Code of Practice: managing disability in the work place (2002) by International Labour Office 

· SCRPD/DESA 
http://www.un.org/News/Press/docs/2010/note6252.doc.htm.

Co-sponsored a panel discussion “Haiti: Reconstruction for All” at the Haiti Donor Conference at UN Headquarters on 31 March along with the Permanent Mission of Canada to the United Nations, the World Bank and Disabled Peoples’ International. The panel, organized by the Global Partnership for Disability and Development (GPDD), included a discussion on the inclusion of universal design in the rehabilitation and reconstruction of Haiti for socioeconomic development.
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