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Over 800,000 New Yorkers with Disabilities facing:  

• High rates of poverty 
• Exclusion and invisibility  
• Inequitable access to: 

• education 
• employment 
• health care  
• legal and support systems  



Sustainable Transport Paradigm 

• “Avoid-shift-improve” 
• Protected road space for pedestrians, 

cyclists and public transport  
• Rail or bus rapid transit in high density  

corridors 
• Transit oriented development 
• Design for universal access  
• Subsidies for public transport 
• Smart management of curb space, 

traffic, urban freight and vehicle 
emissions 

Avoid: minimize unnecessary trips 
Shift: to more efficient modes 
Improve: vehicle fuel network 

 



NYC’s Queens Boulevard:  Bogota’s Ciclovias: 

Putting Pedestrians and Cyclists First: 





Madison Square Plaza 



 Before                  After 

Madison Square Plaza 



97% Citywide 
Pedestrian Ramps 



7 Corridors in NYC, 
More to come  

Improving:  
• Access 
• Reliability  
• Speed 

Select Bus Service 



World’s First City-
Wide Bench Program 

1,500 Benches 
Installed City-Wide 
  

City Bench  



Accessible Transportation  

• 88 of the 468 train stations in NYC are accessible 
• By 2020, MTA hopes to have 120 accessible stations 



Bus Stop Under the Elevated 



Accessible Pedestrian Signals  

APS help visually impaired 
pedestrians safely cross 

the streets  
 

 
Working with the 

advocacy community, the 
City recently tripled the 
number of APS it installs 

annually to 75 
intersections per year 



Sidewalk Repair Program 

To ensure our sidewalks remain accessible to 
all users:  

 
• DOT proactively repairs defects in 

sidewalks throughout NYC 
 

• Property owners with defected sidewalks 
can also request to have DOT to make 

repairs on their property 

Over 1 million 
square feet of sidewalk 
repaired per year 

Before    After 



Sustainable Development Goal (SDG) Target 
11.2* 

By 2030, provide access to safe, affordable, 
accessible and sustainable transport 

systems for all, improving road safety, 
notably by expanding public transport, with 

special attention to the needs of those in 
vulnerable situations, women, children, 

persons with disabilities and older persons. 
 

Our Goals 

OneNYC Plan: 
 

It is our goal to expand the accessibility of the 
City’s transportation network to people with 

disabilities. We hope to achieve that by: 
 

• Increase accessibility of the pedestrian 
network to people with disabilities 

• Improve accessibility to bus services for 
transit users with disabilities 

• Improve convenience and reliability of modes 
of transit for New Yorkers with disabilities 
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   Next Steps 

• Measure status & progress on walking, 
cycling and universal access indicators 

• Strengthen collection, analysis and 
reporting on mobility for persons with 
disabilities 

• Invest in and promote best practices in 
system design & management to 
accommodate those with disabilities 

• Include persons with disabilities in 
transport planning & implementation 



Model poster courtesy of the World Bank 
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