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UNWTO Vision on Accessibility 
· The rights and needs of persons with disabilities, who have as much of a right as any other traveller to actively take part in tourism with total freedom and enjoyment, is enshrined within UNWTO’s core policy document, the Global Code of Ethics for Tourism. A roadmap for the development of responsible, sustainable and universally accessible tourism, the Code champions fundamental universal values. 

· Adopted by the General Assembly of UNWTO in 1999 and acknowledged by the United Nations General Assembly in 2001, as a set of principles to “…guide tourism development and to serve as a frame of reference for the different stakeholders in the tourism sector, with the objective of minimizing the negative impact of tourism on environment and on cultural heritage while maximizing the benefits of tourism in promoting sustainable development and poverty alleviation as well as understanding among nations”. The Article 7 of the Code of Ethics calls for the encouragement and facilitation of tourism for all persons – in particular for persons with disabilities. 
· According to the UNWTO Secretary-General “Accessibility is a central element of any responsible and sustainable tourism policy. It is both a human rights imperative, and an exceptional business opportunity. Above all, we must come to appreciate that accessible tourism does not only benefit persons with disabilities or special needs; it benefits us all”.
· UNWTO believes that accessibility should be regarded as an integral part of the service sector and be integrated into all tourist facilities, products, and services, ideally from their very inception or through the adaptation of existing tourism assets. 
· When 15% of the world population faces serious obstacles when travelling due to some form of disability, as a market segment, their potential remains largely untapped. Providing reliable, accurate information for persons with disabilities, adjusting and marketing tourism destinations according to universal design principles and striving to offer good access within tourism sites can make a considerable difference between gaining or losing customers for both tourism companies and destinations. 

· In its work regarding mainstreaming accessibility within the tourism agenda, UNWTO has set out a series of recommendations to the sector, highlighting the need to provide and display clear information on the accessibility of tourism facilities, to provide adapted facilities and support services in destinations at no additional cost, and have trained staff to assist with the special needs of persons with disabilities. 

These recommendations are included in various UNWTO General Assembly resolutions, the first one being the Manila Declaration on World Tourism from 1980, which was succeeded by the 1991 Resolution “Creating Tourism Opportunities for Handicapped People in the Nineties”, the 2005 Declaration on “Tourism for All” and the 2009 Declaration on the Facilitation of Tourist Travel. The latter urged UNWTO to work closely with Disabled People's Organizations (DPOs), as a follow up to the implementation of the UN Convention. The 2005 Recommendations highlight the necessity of providing clear information on the accessibility of tourism facilities, the availability of support services in destinations for persons with disabilities, and the training of employees on the special needs of these individuals. 

· In 2009, UNWTO underscored the importance of accessibility with the “Declaration on the Facilitation of Tourist Travel, approved by its General Assembly in Astana, Kazakhstan”. The Declaration advises, “… great efforts should be made to ensure that tourism policies and practices are inclusive of persons with disabilities.” Of a recommendatory nature, it called upon states to ensure the accessibility of tourism establishments, the availability of special facilities for persons with disabilities at no additional cost, the publication of detailed information on the availability of such services and the special training of tourism staff. It also endorsed the general principles in Article 3 of the UN Convention on the Rights of Persons with Disabilities and invites states to implement them.

· Since 2011, UNWTO has been developing several initiatives in partnership with DPOs, aimed at enabling universal access to tourism facilities and services. Among the partner DPOs, the Spanish ONCE Foundation, the European Network for Accessible Tourism (ENAT) and the ACS Foundation deserve special mention, in this regard. The activities entail raising awareness, providing stakeholders with advice on policy-making, embarking on training and capacity building projects, and the labour insertion of persons with disabilities.

· The principal output of this joint work is a Manual on Developing Universal Accessibility in the interests of “Tourism for All”, which will be published in the second semester of 2013. It seeks to ensure that key players in tourism fully understand the need for universal accessibility, recognise the competitive advantage it entails and identify the most appropriate tools to adapt the sector to travellers with disabilities. 
· The Manual outlines existing legal and technical regulations regarding accessibility, while focusing on the final user with disability seeking a particular experience. The enabling factors, such as the chain of accessibility, policies and a market prepared to embrace this segment of consumers, are also analyzed. The accompanying compilation of international good practices tackles synergies of Public-Private Partnerships focused on cultural heritage, public green areas and national parks, transportation infrastructures (urban areas, railways, airports etc.) as well as the training and capacity-building.  
· Another highlight of the UNWTO collaboration with DPOs is the update of the 2005 Resolution, incorporating the most relevant aspects of the UN Convention and Universal Design, amongst other recent developments. This Resolution is expected to be adopted by the General Assembly of UNWTO in August 2013 in Victoria Falls, being jointly hosted by  Zambia/Zimbabwe, and will be disseminated to all UNWTO members and associate members, including those from the private sector. 

· UNWTO is hoping that with these initiatives the tourism sector stakeholders will have valuable tools and resources to make their destinations, facilities and services more accessible. Alongside political support, which is undoubtedly crucial, strong partnerships are needed between policy makers, the private sector and DPOs, in order to achieve this goal. Adapting infrastructures is one significant step forward, but it is the gradual change in the attitudes towards travellers with disabilities which will make the real difference. 
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