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1. Introduction

The DESA/DSPD Forum on disability and development is an initiative of the Secretariat for the Convention on the Rights of Persons with Disabilities, within the Division for Social Policy and Development of the Department of Economic and Social Affairs (DESA), the global focal point on disability within the UN System. In line with the vision of the United Nations to promote inclusive and sustainable development for all, the objective of establishing the Forum is to contribute to the collective endeavor of the international community to advance inclusive development from the disability perspective, especially in the current context of the emerging post-2015 development framework. 

More specifically, the DESA/DSPD Forum aims to: (1) facilitate policy dialogue concerning disability inclusion in development policy and practice; (2) provide space to development actors and partners to exchange knowledge, ideas, expertise and successful solutions; (3) serve as a “market” place to showcase replicable solutions and good practices and form partnership to scale up impact. 

DESA/DSPD Forum on Accessible and Inclusive Urban Development

Globally, countries are facing rapid urbanization. The proportion of the world’s urban population is expected to increase to approximately 57 per cent of the world’s population by 2050.  Of the projected increase, 90 % will come from Africa and Asia.  

Urbanization as a global phenomenon will directly affect the lives of the world’s over 1 billion or 15-20% of the world’s population who live with disabilities.  Significant progress has been made in advancing the rights of persons with disabilities across the world. Processes leading to the formulation of the post-2015 development agenda have also recognised the critical need to focus on empowering people living in vulnerable situations, including persons with disabilities. 

The Third United Nations Conference on Housing and Sustainable Development (Habitat III, to be held in October 2016 in Educator) and its related preparatory processes will provide critical opportunities for urban policy makers and practitioners, as well as the disability community, to review the progress made, assess the remaining challenges and recommend changes to urban policy and practices to allow for accessible and inclusive urban development. 

The DESA Forum on Accessible and Inclusive Urban Development took place at the UNHQs on 11 June, 2015, as an initiative of UNDESA in collaboration with  the Governments of Singapore, Ecuador, Japan and the United Arab Emirates, as well as UN Habitat. The Forum aimed to contribute to the preparatory process leading up to Habitat III and its emerging “New Urban Agenda”,to:

i. provide a space to  exchange  experiences, discuss remaining challenges and share practical expertise on strengthening policy and improving practices, 
ii. emphasise the need for inclusive, accessible, sustainable and equitable urban planning and policies, and 
iii. make recommendations on furthering comprehensive disability-inclusive urban development in the processes leading up to HABITAT III. 

The stakeholders convened to develop concrete ideas for a way forward toward a development agenda that is inclusive of all—including persons with disabilities, toward the goal of development for all. 

2. Organization of Work 

2. 1 Attendance 

The Forum was attended by a diverse group of development and disability experts from various sectors including the United Nations system, government, private sector and civil society organizations. In attendance were also approximately 100 participants, creating an instant venue for an energetic and robust exchange of experiences and ideas on inclusion of the disability perspective in development.

2.2 – List of presenters  

Moderator: 

Ms. Akiko Ito, Chief, Secretariat for CRPD, UN DESA

Panelists:

· Ms. Chia Yong Yong, President of SPD and Nominated Member of Parliament, Singapore

· H. E. Mr. Xavier Lasso, Permanent Representative of Ecuador to the United Nations

· Mr. Hiroshi Minami, Ambassador, Deputy Permanent Representative of Japan to the United Nations

· Ms. Yamina Djacta, Director of UN-Habitat liaison office in New York

· Dr. Victor Santiago Pineda, University of California Berkeley and Director of World Enabled + Inclusive City Lab

Contributors:
· Mr. Jamal Al Musharakh, Deputy Permanent Representative of the United Arab Emirates to the United Nations

· H. H. Senator Kerryann Ifill, President of Senate, Barbados

3.
Key Findings, Conclusions and Recommendations

To shape a more equitable and inclusive urban future, governments must holistically and substantively assess their progress on the local implementation of international disability rights norms. The research on disability and urban studies indicates that a variety of efforts are underway, but also shows that these efforts are too often fragmented and are insufficient to address the magnitude of the problem. Good practices demonstrate that a comprehensive, universal design and inclusive approach to urban development can address many of the ills that confront cities, ills that continue to marginalize, stigmatize, and disenfranchise millions of people. barriers can be identified and eliminated through innovative and cooperative approaches with civil society. The voices of persons with disabilities attest to the lack of global leadership and urgency on this issue. 

From a broad sustainable development point of view, the disability perspective is unlocking new perspectives towards equity and inclusion and can help steer the New Urban Century away from repeating costly mistakes and towards an inclusive, barrier-free, urban future for all.

Specific recommendations
a) Countries should highlight the need for inclusivity and accessibility in the design of cities, following universal or inclusive design approach and to include needs of all disabilities including “invisible disabilities” in urban planning and construction. 
b) Cities and towns designed and built for inclusivity and accessibility must be based on long term planning and governance that is responsive to the needs of its residents, including capturing the perspectives and experiences of persons with disabilities. 
c) Include specific language in the outcome document of the Habitat III, namely, New Urban Agenda, on the need for 
· cities to be accessible and socially inclusive, 
· urban policies to take into account the needs of persons with disabilities.  

d) Urban policy frameworks need to be developed with five supporting dimensions:

1. legislative measures, 
2. executive and budgetary support, 
3. administrative and coordinating capacity, 
4. attitudes towards persons with disabilities in urban life, and 
5. participation of persons with disabilities in urban development.

 XE "Proceedings" 4. Summaries of discussions
4.1 Welcome and opening statement 

Ms. Akiko Ito, Chief of the Secretariat for the CRPD opened the Forum, on behalf of the host organization UNDESA, noting the Forum’s focus on accessible inclusion of urban development in anticipation of Habitat III, the United Nations Conference on Housing and Sustainable Urban Development to take place in Quito, Ecuador, from 17 to 20 October 2016.  The Forum is an important step for the preparation of disability inclusion in this major global conference.  Ms. Ito noted that many countries that will face urban planning difficulties often due of deficiency in funding capacity and other competing priorities and urban prioritization, including issues around accessibly of public services, infrastructure, inadequate design of housing and public buildings and limited access to public transport. Such issues need addressing and it is vital to use the Conference of States Parties and Convention on the Rights of Persons with Disabilities as vehicles for translating such priorities into action.  The Convention is an important tool to address those issues, to remove the barriers that people with disabilities may have to face and to implement the commitments. 

4.2 Panel Discussions
His Excellency Ambassador Xavier Lasso, Permanent Representative of the Permanent Mission of Ecuador to the United Nations noted the importance of inclusive urbanization to Ecuador as the host country for the Habitat III Conference in October 2016.  Ecuador is taking initiatives to improving the design of its cities, in order to improve the situation of the persons with disabilities; this includes enhancing accessibility.  

Mr. Hiroshi Minami, Deputy Permanent Representative of the Permanent Mission of Japan to the United Nations, noted how the mission had received the zero draft in preparation for Habitat III. The zero draft has four components: i) the declaration, ii) goals and targets, iii) means and implementation and iv) follow‑up and review.  The report makes several references to the people with disabilities, including in the declaration, where there are two specific references to persons with disabilities (paragraphs 17 and 21). The task is to create an inclusive society in which people can equally participate irrespective of sex, age, ethnicity and disabilities; thus in urban planning, it is highly important to secure accessible cities for the people with disabilities.  A free city design is crucial for securing true accessibility for people with disabilities.  This requires a holistic and comprehensive urban planning strategy in order to secure accessibility for people with disabilities.  

Mr. Minami noted that in Japan, there exists a legislation which promotes barrier-free services and facilities in the cities. Under this legislation, several focused areas are equipped to support persons with disabilities. In these focused areas, there is strong evidence for the promotion of barrier-free urban planning. Furthermore, in the design of public transport facilities and public buildings, Mr. Minami reiterated the importance of universal design in creating easy to use services for all. In addition to physical barriers, psychological and mental barriers are important impediments for persons with disabilities.  The Government of Japan in cooperation with the local Governments and Civil Society hold the classrooms and lessons and workshops in which people without disabilities experience how people with disabilities feel and the barriers they face when they move in the cities.  Such experiences can enhance awareness and education on the situation for persons with disabilities, with the aim of developing national strategies and developments which are inclusive of all persons in society. 

During the Third World Conference on Disaster Risk Reduction earlier this year (in March 2015) in Sendai, Japan (as host country) demonstrated its commitment to disability inclusive Disaster Risk Reduction . In 2020, Tokyo will host the Olympic and the Paralympic games.  This will be an important opportunity for securing accessibility for people with disabilities in these games.  The consultation Committee has been established and its guidelines for the accessibilities will soon be established. 

The Director of UN-Habitat, Ms. Yamina Djacta next provided a Statement, and co-Moderated the remainder of the Forum. Ms. Djacta noted how UN Habitat is the UN agency that is mandated for promoting environmentally sustainable, economically productive cities and human settlement.  This issue is at the heart of UN-Habitat’s mandate, since the world is experiencing a rapid rate of urbanization, with research estimating that up to 70% of the world’s population will be residing in urban hubs. 90% of this urban growth will be taking place in Developing Countries, and in regions which are currently least urbanized, such as Africa and Southeast Asia. With urbanization come global increases in equalities, in socioeconomic and spatial fragmentation as well as polarization in cities.  1 billion people are living in slum conditions, resulting in inequitable and life threatening conditions. Large numbers of people do not have access to improved sanitation.  Human Rights mainstreaming is a priority for UN Habitat and for the Post‑2015 Development Agenda. Mainstreaming is at the forefront of all policies, frameworks and activities; as such, the process of urbanization should adhere to the Human Rights principles of equality, nondiscrimination, inclusion and participation.  This approach is important, not only from a rights-based perspective, but also as it adds value and is more sustainable for development. In this regard effective and inclusive urban development can only be achieved if the rights of persons with disabilities are taken in to account from the onset, from the formulation throughout the whole development process meaning implementation, monitoring and review to ensure that the goals are achieved.  

In addition, it is important to be cognizant of the aging population, which highlights the need for countries to treat the disabled not as an exception but it is a sizeable segment of the society.  In this way, each individual is susceptible to obtain a disability at some point in life. Moreover, there is need for disaggregated data on persons with Disabilities and data on their current residential situations, needs and support systems. Tangible improvements in lifestyle are also crucial as accessible physical and social environments are directly linked to healthy and productive lifestyles.  Research indicates that persons with disabilities are at far greater risk for suffering from poor health due to the unavailability of recreational activities and public spaces. Ms. Djacta emphasized the need for education, awareness building and awareness-raising, in line with H.E. Mr. Lasso’s recommendations. Raising about accessibility requirements should be a regular component of professional training and architecture, construction, design and policy making. UN Habitat is promoting development actively through knowledge, creation and sharing of best practices and will engage in promoting the Rights of Persons with Disabilities within the Post‑2015 agenda and the new urban agenda.  

Ms. Yamina Djacta then introduced Ms. Chia Yong Yong, the President of the Society for the Physically Disabled and an active advocate in the local community of Persons with Disabilities.  Ms. Yong Yong noted how 97% of bus shelters in Singapore are now barrier free. In addition, all bus interchanges and subway stations in Singapore are barrier free, and more than 85% of our subway stations have at least two barrier free access routes.  Moreover, approximately 80% of Singapore's public buses and 79% of public services are wheelchair accessible and all public buses and services will be accessible by 2020.  The policies adopted by Singapore have not focused on persons with disabilities but also on the elderly, on parents of young or with children, as well as any individual with visual or hearing impairments. prior to the adoption of the CRPD by the UN,  Singapore had developed an overarching framework for inclusion, for children, parents, young parents, and for the seniors.  The work of the early years culminated in the five‑year roadmap, initially enabling a master plan covering 2007 to 2011.  The second master enabling master plan covers 2012 to 2016 and work is in progress for the third master plan.  Singapore has grants and loans to encourage building owners to upgrade their building to include accessibility.  

A strong political will is needed to support society to understand that accessibility and urbanization isn't just about infrastructure. Countries should highlight the need for inclusivity and accessibility in the design of cities.  The concept of accessibility goes beyond physical accessibility.  It includes invisible disabilities and invisible barriers.  Countries and cities designing and building for inclusivity and accessibility must base their infrastructures on long‑term planning and governance that is responsive to the needs of its residents and stakeholders.  The Outcome Document of Habitat III needs to capture language on the importance of urban policies to take in to account the needs of Persons with Disabilities. 

Dr. Victor Pineda of the University of California, Berkeley, described the give pillars that allow for sustainable and inclusive development, in line with the CRPD:

i) Understanding the indicators and developing clear measures for accessing local municipal laws, national laws, international agreements when it comes to accessibility and inclusive urban development;

ii) Understanding the executive and budgetary supports which include financing mechanisms both on the local scale and on the professional scale in order to support for elimination of barriers at the local level;

iii) Clearly assessing through Focus Groups and interviews the administrative and coordinated capacity of the implementing agency.  This is where the CRPD can continuously develop its fragmented solutions;

iv) Understanding the social barriers and the attitudes towards Persons with Disabilities in urban life;

v) Capturing the active participation as people with disabilities to help incorporate their perspective in to inclusive urban development.  

The urban environment in a multi‑facetted experience where urban systems are actually a system of systems (and where those systems fail to interact) is where the gaps and the exclusion hasn't helped the rehabilitation, social protection, education, employment, public participation, mobility.  All of these are Articles that are in the CRPD.  It is clear that legislative measures exist in these areas and across countries. Indeed the Convention is being implemented in countries, and in their own capacities. Yet, there are no comparative measures.  All the efforts need to be coordinated in order to develop comparable data.  Goal 11 of the sustainable development goals calls for inclusive and sustainable cities.  It is important to move forward in this manner, and be inclusive of all persons. 

Mr. Jamal Al Musharakh of the Permanent Mission of the United Arab Emirates (UAE) discussed how the 2020 World Expo in Dubai will showcase new technologies and approaches for inclusion. The World Expo will work as a template and a concept for new urbanization models that cater and enable the contribution of all members of society.  Prior to this Expo, there is need for immediate regulatory action at the national level as critical first steps towards inclusion in cities and urbanization.  Just as with gender equality, inclusion of Persons with Disabilities must be mainstreamed across all Government programs.  Yet one of the most challenging barriers to this is finance, particularly for developing countries – where growths of urbanization are at their largest. Habitat III also requires stakeholders to work together to ensure Persons with Disabilities have a seat on the table.  For the UAE success combines three factors: i) a decision by the international community that universal or barrier free design matters and is important; ii) achieving a mix of donor and domestic public finance for countries with special circumstances and iii) putting in place national regulatory frameworks that leverage the innovation and finance of the private sector.  

Next, Senator Kerryann Ifill of Barbados noted how the implementation of these policies and meetings is crucial for translating such concepts on the ground. Barbados recently established their habitat for Habitat III in 2016; the Government included the involvement of persons with disabilities, reiterating its commitment after having ratified the Convention and the Rights of Persons with Disabilities in 2013.  Following the 2010 earthquake in Haiti, the rebuilding of the city reiterated the commitments of their Government to ensure accessibility and inclusivity.  Barbados has a commitment, through national housing cooperation, to establish a percentage of between 5 to 10% of housing to be accessible to persons with disabilities. At a region level, the Caribbean is engaged in plans to work on the national building standards, that is, the Caribbean regional standards on accessibility. Yet this is only achieved through the involvement and active participation of the community of Persons with Disabilities.  Ten years ago, the Barbados Council for Disability began assessing tourism, with the objective of creating an accessible tourism industry for visitors and citizens alike. The country is now recognizing the value of the inclusion for persons with disabilities as part of the process and ensuring that such needs are taken in to account at all stages of development.  Inclusive urban design will not only going to benefit Persons with Disabilities but it will benefit the entire community. 

� The DESA/DSPD Forum on Disability and Development, officially launched in 2013, is an initiative of the Division for Social Policy and Development (DSPD), Department of Economic and Social Affairs (UN-DESA). It aims to contribute to the on-going global efforts towards an inclusive, accessible and sustainable post-2015 development framework and agenda, through an exchange of experiences, expertise and innovative ideas to develop practical solutions for pressing issues with regard to disability-inclusion in development. 





An unedited report. The views expressed in this document are those of the experts and do not necessarily represent the views of the United Nations, co-sponsoring Governments or organizations.
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