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PANEL DISCUSSION ON ACCESSIBLE TOURISM AND
INCLUSIVE AND SUSTAINABLE DEVELOPMENT FOR ALL

Tourism is one of the world’s largest and fastest growing
industries. As an effective driver of economic growth, it
can promote inclusive development by enhancing the
well-being of host communities.
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Developing and expanding tourism is
increasingly seen as part of national
development strategies. However, its
potential is undermined by challenges
posed by accessibility requirements of
a growing body of customers with
disabilities. To accommodate all
tourists on an equal basis, the
integration of accessibility standards in
business expansion and strategic plans of the tourist sector are imperative.

Accessibility is a central element of any responsible and sustainable tourism policy and an exceptional
business opportunity. Accessible tourism does not only benefit persons with disabilities or special
needs; it benefits us all.

This perspective on accessibility is a pivotal foundation from which to launch all efforts at
understanding and addressing the lives and challenges of the more than 1 billion persons with
disabilities worldwide. It encourages us to build upon the purely rights-based approach to addressing
the needs of the disabled by recognizing accessibility as an investment in an inclusive and sustainable
future.

The United Nations continues to take a lead role in promoting the rights of persons with disabilities.
Much has been achieved since the entry into force of the United Nations Convention on the Rights of
Persons with Disabilities, but much more can be done. At the 2013 UN High-level Meeting on
Disability and Development, calls were made for enhanced actions to mainstream disability in the
global development agenda. A focus on accessibility can help to take us there. We must encourage
governments, public and private enterprises harnessing the limitless untapped opportunities available
in addressing the needs of persons with disabilities and ensuring equitable social and economic
opportunities for all.

Discussion questions:

1. What role can different stakeholders- Governments, UN system, academic institutions,
NGOs, the private sector can play in promoting accessibility regulations in the tourism
sector and their enforcement?

2. What are specific examples of good practice? What kinds of policies are needed?

3. What are the challenges in ensuring equal access for persons with disabilities?



Programme:




