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The Permanent Mission of Canada to the United Nations presents its complimenis
to the Division for Social Policy and Deveiopment of the United Nations Department of Econorr;ic
and Social Affairs and. with reference o the letter from the President of the Conference of States
Parties to the Convention on the Rights of Persons with Disabilities of July 21. 2010, has the
honour to enclose herewith the Government of Canada’s response to the requast for informalion,
on a voluntary basis, concerning best practices on the implementation of Articles 11, 19 and 24 of

the Convention. The French version of Canada’s response will follow shortly.
The Permanent Mission of Canada to the United Nations avails itself of this

opportunity to renew to the Division for Social Policy and Development of the United Nations

Department of Economic and Social Affairs the assurances of its highest consideration,

NEW YORK, August 16, 2010

Canada
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CANADA'S RESPONSE TO THE REQUEST FOR INFORMATION CONCERNING BEST
PRACTICES ON THE IMPLEMENTATION OF ARTICLES 11, 19 AND 24 OF THE
CONVENTION ON THE RIGHTS OF PERSONS WITH DISABILITIES
August 2010

FEDERAL DISABILITY-RELATED PROGRAMS AND INITIATIVES

ARTICLE 11 - SITUATIONS OF RISK AND HUMANITARIAN EMERGENCIES

Public Safety Canada

Emergency prepsredness guide for people with disabilities/special needs

Emergency preparednass is 3 shared responsibility. All Canadians are encouraged to be
prepared to cope for at least the first 72 hours of an emergency. while emergency workars focus
on those it urgent need.

Public Safety Canada has developed a guide. which provides information on prepanng an
emergency pian and kit for people with disabilities / special needs and for caregivers. While
disasters and emergencies affect everyons, their impact on peopie with disabilities / special
needs is often compounded by factors such as rellance on electrical power. glevators,
sceessible transportation and accessible communication — all of which can be compromised in
emergency situations.

Capadian International Development Agency (CIDA)

Humanitarian assistance programs

CIDA's International Humanitarian Assistance Direciorate works through its partners, such as
the Office for the UN High Commissioner for Refugees, the Internationat Organization for
Migration, and the Red Crescent Movement, 10 support the delivery of essential services 1o
highly vulnerable popuiations affected by conflict, natural disaster or slow onsel emergenclas
such as drought.

It is recognized that an individuat vulnerability can be exacerbated by any number of factors
including disability, especially when traditional safety nets have broken down. However, Since
numanitarian assistance is guided by the principles of Humanity, impartiality, Universality and
independence, there is no focus on, or discrimination between, specific vulnerable groups. As
such. to the extent that people with disabiiities form a vuinerable group in a given emergency
contexi the expectation 1s that their basic needs and protection requirements will be
commensurate to that delivered by humanitarian actors to other vulnerable groups.

Human Resources and Skills Develgpment Canada (HRSDC)

Ptanning for safety: Evacuating people who need assistance in an emergency - A guide
for building managers and occupants

HRSDC has developed a guide. which is intended to provide building occupanis and emergency
managers with information regarding the needs of at-risk individuals in emergencies and to
provide practical sirategies to ensure their safely.
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ARTICLE 19 - LIVING INDEPENDENTLY AND BEING INCLUDED IN THE COMMU?\UTY

Canada Morigage and Housing Corporation

Residential Rehabilitation Assistance Program for Persons with Disapilities {(RRAP-D)

Canada Mortgage and Housing Corporation {CMHC) offers financial assistance fo allow
homeowners and landlords to pay for modifications to make their property more accessible to
persons with disabilities, These modifications are intended to gliminate physical barriers.
imminent safety risks and improve the ability to meet the demands of daily living within the
home.

Modifications must be related to housing and reasonably related to the occupant's disability.
Examples of eligible modifications are ramps, handrails, chair lifts. bath lifts, height agjustmeants
to countertops and cues for doorbells/fire alarms.

Residential Rehabilitation Assistance Program — Secondary/Garden Suite

CMHC offers financial assistance for the creatjon of a Secondary or Garden Suiie for a low-
income senior or adult with a disability — making it possible for them (o live independently in
theis community, close to family and friends.

Home Adaptations for Seniors’ Independence program {HASHH

The Home Adaptations for Seniors' Independence (HASI) program offers financial assislance i
homeowners and landlords for minor home adaptations that will help jow-income seniors 1o
perform daily activities in their home independently and safely. Examples of eligible adaptations
are handrails in hallways. easy-to-reach work and storage areas in the kitchen, lever handles on
doors and grab bars in the bathroom.

Housing for Persons with Disabilities

Canada's Economic Action Plan is providing $75 million over two years (2009/10 and 2210/ 1)
io build new rental housing for persons with disabilities. To ensure a quick start 1o construction,
funding is being delivered through existing arrangements with provinces and lermtones Through
the amended agreements, Frovinces and Territories cost share federal funding on a 50-50 basis
and are responsible for program design and delivery, Program delails are availabie through the
appropriate provincial or territorial government or housing agency.

Shelter Enhancement Program {SEP)

Canada Mortgage and Housing Corporation (CMHC) offers financial assistance lo assist in the
repair. rehabilitation and improvement of &xisting shelters for women and their children, youth
and men who are victims of family violence. and to assist in the acquisition or construction of
new shelters and second-stage housing.

Eligible repairs are those required to help preserve the quality of existing shealters and sscond-

stage housing by bringing the structure and systems up to a minimum standard of health and
safety (including heating. structural, electrical, plumbing. and fire safety) Repairs and

Page 2 of 2L

ns 18 1o MoN 1d:d0 [TX RY o 54407

Enns



improvements can aiso be made to provide safe play areas for children, provide appropnate
ievels of security for accupants, and to increase accessibility for persons with diszbilities.

Off-reserve renovations

In 2009, through the off-reserve renovation programs, close (o 11.200 units were rehabilitated
benefitting, for example, low-income families and persons with disabiliies. over 2 800 unils were
repaired on an emergency basis: some 1,200 shelter units for victims of family violence were

nuilt or renovated; and almost 1 800 senior households were helped to live independzntty

Canada Revenue Agency

Child Disability Benefit

Budget 2006 enhanced assistance for people with disabilities by: increasing the maximum
annual Chiid Disability Benefit (CDB} to $2,300 from $2,044. extending eligibitity for the COB o
middle- and higher-income families caring for a chiid who is eligible for the disability tax creciy,
and boosting the maximum amount of the refundable medical expense supplement to 31 00U
fram $767.

Disability Tax Credit (including supplement for chiidren)

The Disability Tax Credit (DTC) recognizes the impact of non-itemizable disability-related costs
on an individual's ability to pay tax. Families caring for minor children eligible for the DTC may
receive additional tax relief through the DTC supplement for children. Part or all of the DTC <can
e transferred to a spouse, common-law partner or other supporting person it the reciprent Joas
not use alt of the tax credit because he or she has litlle ar no income. Claimants musi have a
quzlified maedical practitioner complete the Disability Tax Credit Cerificate (Form T2201) and
return it to the Canada Revenue Agency for approval.

In addition, a number of tax measures contain enhancements for DTC-eligible individuals in
recognition of their special needs and circumstances, These include the Waorking Income Tax
Benafit (WITB), the Children’s Fitness Tax Credit, the Child Care Expenses Deduction. the
Home Buyers' Plan and the Home Buyers' Tax Credit, the Education Amcunt, and the
Registered Education Savings Plan (RESP).

infirm Dependant Credit

The Infirm Dependant Credit offers assistance to eligible individuals providing support to 2
dependant refative with 2 disability living in a separale residencs. The credit may be claimed by
taxpayers supporting 2 child or grandchitd 18 years of age or over, parent, grandparent, brother,
sister, aunt, uncle, niece, of nephew who is dependent due to an intellectual or physical
disability.

Caregiver Credit

The Caregiver Credit provides tax relief ta individuals providing in-home care for a parent of
grandparent 85 years of age or aver or for a dependent relative with a disability, including a
child or grandchild 18 years of age or over, brother, sister, niece, nephew, aunt or uncle, who
resides with the taxpayer.
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GSTIHST Relief

Some services used by persons with disabilities are exemnpt from the Goods and Services
TawHarmonized Sales Tax, inciuding basic health care services, such as services of
physicians, dentists and regislered nurses, as well as occupational therapy and physwotherapy
services. |n addition, cerlain medical devices are tax-free, such as wheelchairs, walkers and
other mobility aids specially designed for use by persons with a disability.

Home Buyers Plan (HBP)

The HBP parmits first-time home buyers to withdraw up to $25,000 from an RRSE tax free
(provided the amount withdrawn is contribuled pack to an RRSP over time). and allows peopie
eligible for the Disability Tax Credit to access the MBP to purchase a "more accessible or more
functional home,” even if the first-fime home-buyer requirement is not met.

First-Time Home Buyer’s Tax Credit

Ttus initiative is  non-refundable $5000 tax credit for first-time home-buyers purchasing 2
qualifying home. Sirilar to the HBP, the credit appiies to people gligible for the Disability Tax
Credit, even if the first-time home-buyer requirement is not met.

Refundable Medical Expense Supplement

This refundable tax credit is available to working people with low incomes and high medical
expenses.

Medical Expense Tax Credlt

The medical expense tax credit the disability tax credit and the attendant care expense
deduction ail provide tax relief for individuals. The medical expense 1ax credit applies 1o
individuals who have sustained significant medical expenses for {hemselves or certain of their
dependants. The disability tax credit applies to individuals who have a "severe and prolongad
mental or physical impairment” or for individuals who support certain dependants with such an
impairment. The attendant care expense geduction is available to individuals who are entitied i
claim the disability tax credit and who have incurred expenses for personal care that are
necessary to enable them 1o work.

Department of Canadian Heritage

Athlete Assistance Program for athlstes with disabilities

Spert Canada’s Athlete Assistance Program (AAP) provides funding 1o support individuat
Canadian athletes with a disability identified as performing at or having the greatest potantial ic
achieve a top-16 result at the Paralympic Games or Wortd Championships.

Federai/provincial Jterritorial projects related to sports programs for people with
disabilities ' _
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Faderal-Provincial/Territorial (F-P/T) bilateral agreements are 3 means of advancing the goals
of the Canadian Sport Policy. The opportunity for such bilateral agreements was approved by
Federal-Provincial/Territorial Ministers responsible for Sport, Physical Activity and Recreation
when they endorsad the Federal-ProvinciaiTerritorial Priorities for Coliaborative Acion 2002-05
revised for the 2007-12 period, as a collective action plan, compiementary to thase of the F-P/T
governments and of the sport community.

The Government of Canada has signed generic bilateral agreements with all provincial and
territorial governments and is contributing up 1o $4.4M per year to support these agrsernenis
Provinciai/Territorial governmenis are required to match the federal coniribution therety
leveraging the investment by the Government of Canada.

The objective of the agreements is to enhance the sport participation of children and youth and
under-representad groups including: Aboriginal pecple. persons with disabililies, visible
minorities. youth at risk, and women and giris.

Funding for national sport organizations’ Long-Term Athlete Development {(LTAD) dModel
for sports programs for athietes with disabilities

All Sport Funding and Accountability Framework (SFAF) eligible sports lhat have a Paralympic
component receive specific funds to develop either a separate LTAD modet for that sport o
integrate the AWAD specific components and information into their able-bodied model.

Sports participation funding -disability component, base funding for national sport
organization’s sports programs for athietes with disabilities

This total includes core funding for nationat sport organizations’ disabiily spofls programs and
spori participation projects for persons with a disability. I includes funding to Nationat Spart
Organizations (NSO) to develop sports programs far athletes wilh a disability.

Sport Canada expenditures on Official Languages

Through its programs. Sport Canada allocated additional funding to sports organizations 1o REE
‘hem meet official languages requirements, Funding for these targeted official languages

initiatives included funds for transiation. interpretation. and linguistic training.

Transport Canada {TC)

Accessible transportation

Transport Canada’s Accessible Transportation Unit provides leadership in the development and
prornotion of strategies and policies that seek to provide accessibility 1o the national
transportation network without undue cbstacies for persons with disabilities. and seniors. TC
establishes the legisiative policy framework and monitors its effectiveness. administers and
monitors compliance of the Intercity Bus Code of Practice and assists in the disputa resolution
mechanism. 11 also leads a research and development (R&D) program, supports ndustry
through educational and outreach programs, as well as provides information to travellers with
disabilities through the operation of a 1-800 line and the Access ta Travel website
(www.accesstotravel.qe.ca).
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GCanadian Transportation Agency

Ensure that our national transportation systern is accessible, particularly to persons with
disabilities

The Cznadian Transportation Agency is a quasi-judicial administrative tribunal that helps {2
protect the interests of users. transportation service providers and others in terms of their
access ta the federal transportation system through a specialized dispute resolution systam and
economic regulation of air, rait and marine transportation,

The Agency resolves disputes between travellers with disabilities and transportation service
providers concerning the accessibility of the federal transportation system through informat
processes, including mediation. and through formal complaint adjudication. In cases whers the
Agency determines that persons with disabilities encounter undue obstacles to their mobility, the
Agency orders corrective measures to remove them. such as the purchase or modification of
aquipment. the development of policies and procedures, and the training of personnel  In recent
years the Agency has resolved disputes regarding sealing required by persons with disabilities
travelling by air. at no additional charge, the use of medical oxygen by persons with disabililies
traveling by air and accommodation in air travel for persons with disabilities due 1o ther
allergies.

The Agency ensures that systemic undue obstacles to the mobility of persons with disabiitiss
are removed from the federal transportation system through the administration of reguiations
regarding the training of transportatian service provider persennel and the carriage of persons
with disabilities by air using larger aircraft, and through codes of practice regarding the
accessibility of aircraft, rail cars, and ferries, lerminals; and communication with persons with
disabilities.

The Agency monitors and ensures compliance with its regulations and codes of practice using s
risk-based approach to set priorities for monitoring activities, identify new monitoring tools and
assess the effectiveness of Agency standards through the identification of trends. gaps and
early prablem areas.

The Agency also uses education and outreach to improve the transportation industry's
knowledge of the Agency’s accessibility standards and works with service provigers lo facililaie
their compliance. The Agency also has an advisory committee with which it consuits to davalopn
its accessibility standards and identify priorities for its program work.

Elections Canada

Accessibiiity of the Electoral System

A federal electoral event is a major undertaking, with strict requirements for precision. Security
confidentiality and accessibility. The Canadian electoral system has long been recognized as a
model for other countries. Over the years. it has undergone many changes, making voting as
accessible as possibie lo all electors,
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Continuing improvements in access

Elections Canada has worked {o remove the obstacles electors may encounter at the polis by
making constant improvements to administrative practices. Additionat recommendations have
been made by parliamentary committees ihat have reviewed the Canada Elections Act over the
years, Since 1992, several amendments to the legistation have produced services that are
better adapted to the needs of the Canadian electorate, particularly persons with disabilities.

. There are now three ways to vote: by special ballot; at an advance poll or on pelling day.
. Electors can now register at the advance polls, as well as on polling day.
. The polis are open on polling day for 12 hours.

. The special ballot. through the use of a unique system of envelopes that protects the
secrecy of the vote, allows Canadians to vate by mail or in person at their local Elections
Canada office. While all electors can use the special ballot, itis particularly useful to -
persons with disabilities who would have difficulty reaching a polling station (see the
Clections Canada backgrounder Voting by Speciai Ballot for details of special ballot

voting procedures and deadiines).
. Access to Government of Canada buildings to set up polling stations is guaraniead.

. If an elector's polling station is moved to another location after the voter infarmation card
giving the poliing station address has been sent, the eiector who arrives at the original
pofling station on electicn day may request a certificate to vote at that polling station.

. Al revision offices, all polling stations and all other premises used during an electoral
event must have level access. Under exceptional local circumstances, the returning
officer may seek specific authorization from the Chief Electorat Officer of Canada to use
a polling station that lacks level access. Accessibility is indicated on the voter information

card, which is sent to every registered electar shorily after the issue of the wrils.

° Eiections Canada has modified buildings and offices used during electoral events
everywhere in Canada to ensure level access.

. "Permitted personal expenses” for a candidate with a disability or one who cares for'a
person with a disability now include expenses directly related 1o that disability.

. Before an election or referendum, Elections Canada provides training for all returning
officers across the country on accessibility and awareness of special needs.

. Public education and information programs have been pul in place o make the
referendurn and electoral processes belter known to the public. particularly those
persons and groups most likely ta experience difficulty in exarcising their democratic
rights.
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Additional services provided by Ejections Canada for persons with special needs

Elections Canada offers information, education and accessibility services to persons with
special needs, seniors and those with limited reading and writing skills. Material is available In
multiple formats: 1arge print. Braille, DVD and CDh.

. information, e-mail access and special ballot registration forms available at
www_elections.ca

. a page on the Elections Canada Web site dedicated to information for voters wilh special
needs ‘

. 2 toll-free information line for people who are deat of hard of hearing: TTY 1-800-351-
8a35 (toll-free in Canada and the United States)

. documents written specifically for persons with disabilities and/or special needs.
including reading difficulties

- a sign-language DVD with open- and closed-caplioning for people who are deaf or hard
of hearing

. & voting templale tor persons with visual disabiiities

. 3 large-print list of candidates

- language or sign-language interpreter services on request

. help with registration at the advance polls and on poling day

. iransfer certificates on election day to permit persons who use wheelchairs or who have
other physical disabilities to vote at facilities that provide level access if, in exceptional

cases, their own polling sites do not provide such access

. assistance, at the voters request, in marking the ballot at the advance polls, the polling
statjon or the local Elections Canada office

. transportation of the ballot box from room lo room to faciiitate voting in hospitals and
cenain residential institutions

. mobile polling stations for certain institutions (as specified in the Canada Elections Ach
where seniors or persons with disabilities reside

. voting at home in the presence of an electoral officer and a witness. for electars who are
registered for a special ballot and who cannot go lo the local Elections Canada office
and who cannot mark the ballat due to a disability

Between electoral events, staff at Elections Canada in Ottawa provide ongoing infarmation and

education services, Durng an election or referendum, Elections Canada in Oltawa answers
requests for information or directs them to the appropriate local Elections Canada office.
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The Bill of Electoral Rights for Citizens with Disabilities
Flections Canada helped draft The Bill of Electoral Rights for Citizens with Disabilllies.

» On September 17, 2002, representatives from 24 countries created a new ool to
promote access to the electoral process by signing the 8ilf of Electoral Rights for
People with Disabilities.

. The authors of the Bifi of Rights include disability rights expers, parliamentarians
and election administration officials, inciuding the Chiaf Electoral Officer of
Canada, Jean-Pierre Kingstey. They metn Sigtuna, Sweden, through the efforts
of the [nternational Foundation far Election Systems {IFES) and the tnternational
institute for Demaocracy and Electoral Assistance (IDEA).

o  Access o the electoral process for people with disabilities remains an Is5UE M
both established and developing democracies. The Bill of Rights will help guidz
the work required to address this issue. It is based on the United Nations
International Covenant on Civil and Political Rights.

The Bill of Elacioral Rights for Citizens with Disabilities

Every citizen shall have the right and opportunity, without distinction on the basis of intelizctusl.
physical, psychiatric, sensory of other disability:

. To have access on general terms of squality to the conduct of public affairs directly ar
indirectly through freely chosen representatives;

. To paricipate on gsneral terms of equality in the conduct of slections,

. To regisier for, and te vote in genuine and periodic elections, referenda and plebiscites
which shall be by universal and equal suffrage,

. To vole by secret ballot;

. To stand for eiection, to be elected. and to exercise a mandate once elected.

These rights shall be guaranteed without discrimination on any grounds, including disabitity, and
without restrictions other than those justified in a free and democratic society.

States have the obligation to take affirmative and effective measures 1o ensure that cifizens with
disabilities enjoy these rights and have the opportunity to exercise their political and electoral
rights on the basis of equality.

£l these rights are guaranteed by the International Covenant on Civit and Political Rights.
Sigtuna, Sweden

Seplember 16, 2002

By drafting and signing this Bill of Electoral Rights for Citizens with Disabilities. we the

undersigned pledge to advance and disseminate the spirit and intent of this Bil within our
organizations and networks.
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indian and Northern Affairs Canada

Assisted Living Program

The Assisted Living Program of indian and Northern Affairs Canada provides [unding to suppon
First Nations people ordinarily resident on reserve whe have functional limitations due to age,
health problems or disability in mantaining their independence, to maximize thair level of
functioning and to live in conditions of health and safety.

The Assisted Living program has four components:

. in-home care which provides homemaker and non-medical support senvices,

. adult foster care. which provides supervision and care in a family setting. and

- institutional care, which pravides services in residgential care for individuals requiring only
limited supervision and assistance with daily living activities for shorl periods of ime
each day, and extended care for individuals requiring some personal care on a 24 hiour
pasis. under medical and nursing supervision {but does not cover cost for medical
SEMVICES).

. Disabilities Initiative — provides funding for projects to improve the coordination and
accessibility of existing disability programs and services on reserves. which can include
advocacy public awareness or regional workshops.

industry Canada

Accessible resources

The Office of Consumer Affairs (OCA) promotes the interests of all Canadian consurmers and
has undertaken a number of activities in support of those with disabilities. The OCA s currently
in the process of improving their already accessible websites and recently jaunched
consumerhandbock ca and Consumer Measures Committes website which is managed by the
OCA. Both sites contain significant consumer information and the recent compiete
redevelopment has ensured accessibility to all Canadians. Addilionally. the "Be Informed
Abaut | Consumer |ssues” series was written in plain ianguage and is aimed at low literale
Canadians. Its five information sheets cover important information all consumers-particularly
those who are vulnerable-have the right to be infarmed about including Debt. identity Theft,
nternet Safety. Landlords and Tenants: and, Making Complaints.

Contributions Program for Non-profit Consumer and Voluntary Qrganizations

Thne Contributions Progrant for Non-profit Consumer and Voluntary Organizations welcomes
proposals from efigible organizalions that have an interest in disability issues with a consumer
perspective. The Program has aliocated funding for research projects on these ISEUEs in e

pasl.

Treasury Board Secretariat

Policy on Accessibility Standard for Real Property

The Canadian Human Righis Act (CHRA) gives effect to the principle that ali individuals shouid
have equal opportunity to have their needs accommodated, consistent with their duties and
obligaticns and to function as members of society, without being hindered in, of prevented from,
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doing so by discriminatory practices. The CHRA prohibits discnimination i the pravision of
goods, services, facilities or accommeodation customarily availabie to the general public and
prohibits the adverse differentiation between individuais.

The Treasury Board Policy on the Management of Real Proparty holds Deputy Heads
responsible for providing barrier-free access {o, use of and exit from real properly in accordance
with this standard, This standard establishes minimum requirements for the accessibility of real
property 1o meet {he objectives of the policy.

This standard is issued pursuant to the Fumancial Administration Acl, subsections 7(1), 9{1.1),
9(72) and the Federal Real Fropedy and Federal immaovables Acl, subseclion 16(4).

Department of Justice Canada

Justice Canada programs -disability component

The Deparment of Justice Is dedicated to developing and maintaining a fair and accassible
Canadian justice system and has a number of programs that help to test vanous approaches (o
improving Canada's justice systemn and to contribute to policy development that supports an
accessible. equitable and efficient justice system for Canadians. In 2009-10 through the Justice
Partnership and innovation Program (JPIP), Victims Fund, and the Youth Jusiice Fund, the
Department supported projects aimed at building knowledge, awareness and an informed
dialogue among justice stakeholders and the public with respect to Canadians with disabilities.
Specific initiatives included: the Reach Canada: Equality in Practice - Sharing the Knowledge
project, the Human Rights and Persons with Inteltectual Disabilities 2010 Conferance. the
Coammunication Access to the Justice System for Victims Who Have Complex Communication
Disabilities project. and the Understanding youth with FASD and Making Accommodalions
project

Mental Health Commission of Canada (MHCC}

The MHCC was established as a catalyst for reform of policies and services lo improve the fives
of people living with menta! health problems and iilnesses. While the organizaticn of mental
naalth services is the responsibility of each province and territory. the MHCC suppons research-
hased demonstration projects, policy development and knowledge exchange to faciilate
change., )

Chez SoilAt Home

MHCC has launched a $110M research demonstration project in mental health and
homelessness - a pragmatic, multi-site field trial. wherein homeless. mentally ill participanis are
randomized to experimental and usual care conditions. Participants in the experimental
conditions receive recovery-oriented Housing First interventions that place consumer choice al
the centre of housing and support consideralions. Housing First provides access to permanant
housing, and promotes cormmunity and mental health by offering recovery-oriented support and
intervention.

The goal of the project is to influence advocacy and policy by finding out what service syslem
intarventions best achieve housing stability and improved nealth and well-being for those who
are nomeless and mentally il
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Opening Minds

Opening Minds (OM) is the MHCC's ten year anti-stigma / anti-discrimination initiative designed
to change the altitudes and behaviours of Canadians towards those living with mental lness It
was launched in October 2008 and is the largest systematic effort to reduce the stigrna of
mental illness in Canadian history.

The MHCC is working closely with the broad mental heaith communily of consumers,
stakeholders and professionals, [tis carrying out a carefully targeted plan, based on the best
available ressarch. OM's goals are to ensure pecple living with mental illness are treated as full
citizens: have equal oppertunities in society and life and lo encourage organizations 1o sliminate
discrimination.

mMental Health Strategy for Canada & Social inclusion

Generating & comprehensive Mental Health Strategy for Canada is a key mandate for the
MIHCC. The purpose of the stralegy is to transform the mental heatth system so that it will
sirengthen opportunities for people in Canada to achieve the besl possible mental healih and
wellbeing. A framework setting out seven aspirational goals for this strategy was released in
November 2009, This framework resulted from a nationwide dialogue.

One of the seven goals in the Framework focuses specifically on social inciusion and the
elimination of stigma and discrimination of persens living with mental health problems and
inesses. This geal sets out an aspiration fof Canada that "people with memal hzalth problems
and illnesses are fully included as valued members of society”. (Geoal 7, pp 90-99. Mental Health
Commission of Canada, Taward Recavery and Wellbeing: A Framework for a Mentat Haaith
Strategy for Canada. Ottawa, 2009).

The MHCC is currently developing specific recommendations for actions that will help achizve
lhis goal. The focus includes building on the Opening Minds initiative, how people living with
mental health problems and ilinesses can be accorded the same rights and entillements and
have the same opportunities as people dealing with physical illnesses and as other people in
Canada, as well as how to foster their positive contributicns to community and sociely.

Western Economic Diversification Canada

Entrepreneurs with Disabilities Program

The Entrepreneurs with Disabiliies Program provides western Canadians with disabilities with
access to business information. training and development, mentoring and one-cn-one
counselling services, and financing in their pursuit of self-employmeant and enirepreneurship,
These services are delivered through Community Futures offices in rural communities and a
number of partners in urban areas. The program was designed to benefit entrepreneurs whose
disability impairs their ability to perform at least one of the basic activities of self-employment of
entrepreneurship. For more information. please visit: http:/Awww wd a¢ calengl2/2.asp.

s Bal}
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Veterans Affairs Canada (VAC)

Veterans Independence Program

The veterans Independence Program helps clients remain healthy and independent in their
homes and cormnmunities. Services include home care (i e.. grounds mainlenance.
housekeeping persenal care) and healtn support services. This program is available to people
who have nesds related to the condition for which they receive a VAC disability pension of
award and to wartime veterans of oversgas civilians who qualify due to low income:.

Human Resources and Skilis Development Canada {(HRSDGC)

Social Development Partnerships Program — Disability (SDPP-D) component

This prograrm supports a wide range of community-based initiatives that help peaple with
disabiiities overcome social and economic barriers to fully participate in society. SDPP-D
provides $11 million per year in grants and contributions to eligible non-profit ergamzations
working te meet the social gevelopment needs of people with disabilities.

HRSDC, through the Social Development Partnerships Program — Disability Component
(S0PP-D; provides grant funding o the Canadian Association of Independent Living Centres
(CAILC) to support its operations and network of Independent Living Centres across Canada.
The mandate of this national umbrella organization is to advance the principles of Independent
Living by providing leadership and resources {o peopie with disabilities through its natwork of
centres.

In addition. contribution: funding is provided to CAILC for twa strategic projects aimad at
increasing the organmization’s capacity 10! 1) analyze and report on the impacls of the
maependent living movement; and 2} to develop and impiement an awareness, markaling and
funding diversification strategy to move the arganization towards a more sustainable funding
framework,

Enabling Accessibility Fund (EAF)

To enhance accessibility for people with disabilities, Budget 2010 exiends the EAF and provides
345 million over the next three years. The Fund will continue its suppor for small projects, which
focus on removing barriers and enhancing accessibilily. The program will also support a nUMLEs
of mid-sized projects, allowing for communities to undertake larger retrofit projects or fosler
partnerships for new facilities,

Muitipte Formats

HRSDC and Service Canada provide the public with muitiple format of publhcations. forms of

letlers upon request. The term "multiple format” refars to any non-traditional publishing format
such as audio cassetie, Braille, computer diskette and CD, described video, targe print, mulli-
media and an-screen text. ’

Service Canada publications can be ordered in multiple formats by caliing 1-800 C-Canada.
HRSDC Publications Catalogue offers the possibility of ordering publications in muitiple formats
at: bttp {hewwl 2. hrade.ge ca
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New HMorizons for Seniors Program

The Mew Horizens for Seniors Program helps to ensure that seniors can bengfit from. and
conlribute o, the quality of fife in their communities through aclive living and participation in
soacial activities.

Through grants and cantributions, the Program funds projects that help improve the qualify of
life for seniors and their communities — from enabling seniors to share their knowledge wisdem
and experiences with others, to improving facilities for seniors' programs and aclivilies, 1o
raising awareness of elder abuse. The Program is comprised of three funding compaonents’
Communily Participation and Leadership; Capital Assistance, and Elder Abuse Awarengss

Canada Pension Plan Disability Program

The Canada Pension Plan Disability (CPPD) Program is a key federal progran for supporting
persons with disabilities. As a social insurance program, CPPD provides basic earnings
replacement to Canada Pension Plan contributors who can no longer work due te a severe and
profonged disability. The program promotes beneficiaries’ return to wark, should they regan
work capacily over lime. A manthly benefit is also provided to eligibie dependent children of
contributars with disabilities.

Canada Pension Plan Disability Vocational Rehabilitation Program

The Canada Pension Plan Disability (CPPD) program offers vocational rehabilitation supporns o
help CPPD beneficiaries make a successful transition fram income support to regular
employment. Services could include vocational counselling. financial support for training. and
job search assistance.

Federal Worker's Compensation benefits

Through the Government Employees Compensation Act (GECAY}. the federal government
provides compensation benefits to federal employees who have sustained an occupational
injury or iliness in the course of their work. The benefits include salary replacement. health care
and rehabilitation support as well as assistance lo ensure early and safe return tc work.

Merchant Seamen Compensation Act

The Merchant Seamen Compensation Act (MSCA) provides warkers' compensation benafils to
injured seamen of to their dependents for accidents arising out of or in the course of
employment Coverage Is limited in scope to those seamen engaged in "home trade voyages
and “foreign voyages" as defined in the MSCA and who are nat covered under a provincial
workers' compensation scheme. $188.5, which includes (he compensation costs under the
federal statutes. i e.. the Merchant Seamen Compensation Act and the Government Employees
Compensation Act. These funds represent the compensation costs for fiscal year 20092010
and the injury-on-duty leave for calendar year 2008.

Reglstered Disability Savings Plan
Announced in Budget 2007, the Registered Disability Savings Plan (RDSP) became avaiiable to

Canadians in December 2008. The RDSP is a long-term savings plan to heip people with
disabilities and their families save for the future. To be eligible for the RDSP, individuals must be
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under the age of 80, a Canadian resident with a social insurance number, and eligibie: for the
Disability Tax Cradit.

There is no annual contribution imit to the RDSP, but there is a ifetime contribution fimit of
5200000,

To help people save, the Government will pay a matching Canada Disability Savings Grant
{grant) of up to 300% depending on the amount coniributed and the beneficiary's family
income. The maximum grant is $3,500 a year. with a limit of $70.000 over the lifelime of the
Plan. ' .

The Government wili also pay a Canada Disability Savings Bond (bond) into the RDSF: of low-
and modest-income Canadians. Beneficiaries who qualify for the bond will receive up 1o 31,000
a year. with a limit of $20,000 over the lifatime of the Plan. No contribulions are necessary 10
receive the bond. '

Grants and bonds are paid into the RDSP until the year the beneficiary turns 49 years old.

Earnings accumulate tax-free until money is taken aut of the RDSP. To encourage savings.
grants and bonds must remain in the RDSP for at least 10 years.

Money paid oul of an RDSF does not affect eligibility for federal benefits such as the Canada
Child Tar Benefit, the Goods and Services Tax credit. Old Age Security. of Employment
surance. In addition, ali provinces and territories have announced a partial or full exempiion of
RDSP income and assets for the purposes of assessing eligibility for provincial and territorial
programs and services.

Employment Insurance Sickness Benefits

Employment Insurance provides Sickness Benefits to individuals who are unable to worr
because of sickness, injury, or quarantine.

Employment Equity Act

The Employment Equity Act (EEA) seaks to achieve equitable representation in rederal
workplaces for four designated groups: wormen, Aboriginal peoples; persons with dizabililies,
and members of visible minorities. The EEA covers federally-regulated private seclor empioyers
and Crown corporations, the federal Public Service, separate public sector emplayers, thie Royal
canadian Mounted Police, the Canadian Security Intelligence Service and the Canadian Armed

Forces. The Federal Contractars Program covers provincially-reguiated employers who receive
federal contracts of $200,0Q0 or more.

Since the federal Employment Equity Act came into force in 1986, there has been steady and
gradual progress in the employment situation of the four designated groups in both the public
and privale seclors.

Online resource

In May 2009, HRSDC imptemented a web page linking employers to information on hiring

marginalized Canadians to encourage employers to hire immigrants, Aboriginal peaples,
seniors, youth and persons with disabilities.
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Service Canada

Service Canada offers single-window access lo a wide range of Government of Canadas
programs and services for citizens through more than 600 peoints of service located across the
country as well as through call centres and the internel. Services to pecpie wilh disabilities
inciude providing assistance for finding and maintaining employment, help with accessing skills
training and the provision of information on pensions and employment insurance. Service
Canada strives to ensure that services are accessible, respectful and taiiored.

In June 20086, the Service Canada Management Board approved a three vear strategy. bult io
ensure a transformation in service delivery to people with disabilities and help them ovarcoms
gaps in employment, education. training. income and inclusion, The strategy sought o ensure

thal:

°

©

Disabiiity would not be a barrier for people to access government services, regardiess of
the channel they chose to use {in-persen, Web, telephone and by mail).

People with disabilities would receive all benefits and services to which they had a right.
The number of interactions that people with disabitities needed lo go through lo access
programs, benefits and services would be greatly reduced, with a 'no wrang daor policy
The employment of people with disabilities in Canada would steadily increase,

The Government of Canada, through Service Canada, would be at the leading edge in
providing services to people with disabilities.

Service Canada would be an employer of choice for people with disabiiities

To attain these outcomes, priofities were organized under three main piliars:

L

L4

<

Improving accessibility through all service delivery channels (in-person, Wab, tglephone
and by mail). .

Simplifying and bundfing services to provide clients with a 'no wrong door’ appreach
Increasing awareness and expertise through building world class excellence.

By the end of the 2006-20089 period. a number of concrete steps had been taken towards
achieving the goals of the strategy and of Article 19 more broadly, such as:

&

Undertaking pilet projecis for in-person sign language interpretation and inlervenor
services, as well as for the use of assistive technologies under the drafl Paolicy on
Services for the Deaf, Deaf-Blind and Hard-of-Hearing.

Working with Public Works and Government Services Canada to undenakes accessibility
audits of 300 Service Canada Centres (SCCs).

Developing In-Person Service Experience Model (IPSEM} guidelines for interior dasign
standards in SCCs. These calt for a common look and feel to office design, zones for
welcoming clients fitted with accessible workstations, and accessible office squipment
for clignt use.

“As pan of a pilot called the Citizen Access Workstation Syslems (CAWS) Accessibility

Project, fitling some service centres with accessible workstations for use by seniors.
persons with disabilities. and people with low literacy skills. The ultimaie aim 1= to
replace all current workstations in all SCCs with accessible ones.

Developing bundling handouts which group together information on relevant programs
for persons with disabilities

Making forms and documents avallable in multiple formats and making web sites and
web applications comply with government-wide accessibility guidelines.
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« Designing and delivering sensilivity training to staff in regionat offices. Lo ensure that
citizen service officers are ready to respond to the needs of persons with disabiliies. In

addition. lhe IPSEM calis for sensitivity and awarenass on the part of service staff

Also. working with the Accessibility Centre of Excellence (ACE), significant progress was made
helping employees and their managers find proper adaptive computer technology solutions,
resuiting in mare accessible and effective work spaces. In addition, ACE conducted reszarch
and testing on adaptive computer technologies as well as Web applications when requested by
internal clients.

A new client service strategy for 2010 to 2015 has been drafted and is pending approval The
new sirategy proposes the following five transformational priorities:
« Ensuring accessibility to services, benefits and programs through all service channels.
« improving service delivery through stronger Federal/ProvincialiTerritorial coordination,
program and service enhancements, and easing servicé acLess processes
- Building emplayees’ capacily to deliver efficient and effective services to clients
. Utilising technological/innovative solutions, equipment and instruments to improve
services for persons with disabilities.
e Collaborative engagement and parinerships with stakeholders 1o ensure continuous
improvement in service delivery.

ARTICLE 24 - EDUCATION

Veterans Affairs Canada

Vocational Services

The Vocational Services aim io help Canadian veterans who have recently been released from
medical care and those with disabilities who need support to re-enter civilian life. Experts help
thern learn i skills and education from their military job can be {ransferred to a similar civilian
job. Service include: vocational counselling and evaluation help to find a job, possible support
for training. and other costs rejated to training such as child care.

Canada Revenue Agency

Disability Supports Deduction

The Disability Supporis Deduction provides tax relief for the cost of disability supports incurred
for the purposes of employment or education (such as sign language interpretation services and
{alking textbooks). This deduction eliminates the income tax payable on income (including
government assistance)usad to pay for theses expenses, and exempts this income from the
calculation of income-tested benafits.

Department of Justice Canada

Canadian Charter of Rights and Freedoms

Every person, irrespective of status. has an equal right to access education as per Section 15
of the Canadian Charter of Rights and Freedoms. which provides as follows:
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15, {1) Every individual is equal before and under the law and has the right to the equal
protection and equal benefit of the law without discrimination and, in paricular, without
discrimination based on race. national or ethnic origin. colour, religion, sex. age or menial or
physical disabtlity.

(2} Subsection {1) does not preciude any law, program or activity that has as its object the
amelioration of conditions of disadvantaged individuals or groups including those that are
disadvantaged because of race. nationat or ethnic origin, colour, religion. sex. age or mental or
physical disability. '

In Canada, the government provides an education for every child, in every province and

territory free of charge. Public education is paid for through taxes and controlled by the
provinces and teritories. Compulsory public education starts at age four or five uniit at 1zast age
15 or 16 (or 18 in the case of the province of Ontario), depending on the province or tarnicry in
which a chiid lives.

Whicl specific factors impact Migrants. Refugees and Asylum-Seekers (MRAg) with disabiiihies ™
Mone that differ from Canadian persons with disabilities. All jurisdiclions offer special education
programs that attempt to address, to various extents and within the limits of financial

constrainis the needs of siudents with learning, intellectual and/or physical disabilities

Canadian Human Rights Act’

In this Act. discrimination is prohibited on the basis of manv things. includina disability, The Act
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5. (1) Every individual is equal before and under the law and has the right to the equal
protect;on and equal benefit of the faw without discrimination and, in particular, without
discrimination based on race, national or ethnic erigin, colour, religion, sex, ags or mental or
phiysical disability.

{2} Subsection (1) does not preclude any law, program or activity that has as its object the
amelioration of conditions of disadvantaged individuals or groups including those that are
disadvantaged because of race, national or ethnic origin, colour, religion. sex, age or mental or
physical disability.

ln Canada, the government provides an education for every child, in every province and

territory. free of charge. Public education is paid for through taxes and controlled by the
pfovsnces and territories. Compulsory public education starts at age four or five untit at least age
15 or 16 (or 18 in the case of the province of Ontaric), depending on the province or territory in
which a child lives

Which specific faclors rmpacf Migrants. Refugees and Asylum-Seekers (MRAs) with disabilifies?
None that differ from Canadian persons with disabilities. All jurisdictions offer special education
programs that attempt to address, to various extents and within the lmits of financial

constraints the needs of siudents with learning, intellectual and/or physical disabililtes
Canadian Human Rights Act’

in this Act. discrimination is prohibited on the basis of many things, including disability. The Act
states that it is illegal to deny. or deny access {o. any such good. service, facility, or
accommodation to any individuat or o differentiate adversely in relation to any individual.
Inciuded in this is access to education.

Department of Finance

Canada Social Transfer (CST)

The CSTis a federal transfer to the provincial and territorial governments in suppor of post-
secondary education, social assistance and social services, early childhood developmem and
early learning and child care. The CST is calculated on an equal per capita basis”

o The CST cash transfer. including transition protection payments, will be about
$11.2 billion in 201011,

o The CST base increased by $687 million in 2007-08 to support the move to equal
per capita cash in 2008-08, the CST will increase by $800 miilion for post-
secondary education and an additional $250 million to suppaort the development of
child care spaces.

« ST cash levels are set in legislation up to 2013-14 and will grow by 3 per cent
annually as a result of an automatic escalator, effective 2009-10.

TUNESECD Seventh Consuliation of Member States on the Imptementation of the Convenlion and Recommendation agamst
Discricninatian in Educatian -~ Report for Canada — September 2007
_gm».-_,_-,crnac.!:afF’ublicailons!l?aqbsidefauh.asm?cmmu&&paqe\=t{§m=PubIlgaﬁq_rg.}?uhllcationr_}ale&d:mdescr
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Provinces and lerritories also receive CST support through a tax point transfer. CST tax
transfers amount to $8.2 billien in 2009-10 and will cantinue to grow in line with the econormy.

In 2008-09, the CST cash transfer will provide approximately $10.5 billion in support to
provinces and territories, up from $9.5 billion 1n 2007-08, for all supported areas. Budget 2007
provided an $800 million increase to the CST to provide stable. predictable, long term funding to
provinces and terrifories for post-secondary education. This funding took effect in 2008-08,
increasing the total amount of funding available through CST for post-secondary education to
$2.2 billion, and will grow by three percent annually until 2013-14.°

Hurnan Resources and Sklils Development Canada

Community Inclusion Initiative

The Community Inclusion Initiative (Cll), under the Social Development Partnership Program -
Disability Component (SDPP-D) is a national community development initiative to promote the
economic inclusion, full participation and citizenship of Canadians with inteliectual disabilities.
its objective is to assist communities to develop the capacities they require to successfully
include people with inteliectual disabilities in ways that promote their roles as full citizens,

Since 2005, one of the funding priorities of the Cll has been education. Projects currenily
funded under this priority focus on inclusive education. Activities include providing supports and
training to teachers, families and parents to address the need for changes within the public
education systermn to modify curriculum and/or instruction in ways that enhance the educational
outcomes and inclusion of students with intellectual disabilities. Projects focus on providing
youth with the opportunity for an inclusive school experience that will provide real opportunities
for them to reach their potential and have the support and preparation they need to make
successful transitions from high school to work and adult fife in the community .~

Aboriginal Human Resources Development Strategy -disability component

The Aboriginal Human Resources Development Strategy (AHRDA) provides funding io 79
Aboriginal organizations to design, develop and implement employment and human rescurces
pregrams for Aboriginal people in Canada. AHRDA holders are Aboeriginal orgarizations that
design and deliver employment and human resources programs for Aboriginal people in their
communities. Key results for AHRDAs are completed interventions, returns to work and/or
school.

Canada Student Grant for Students with Permanent Disabilities

The Canada Student Grant for Students with Permanent Disabilities is an up-front grant
awarded to students with permanent disabilities who have at least $1.00 of demonsirated
financial need. it is intended to assist in covering the costs of accommodation, tuition, books.

and other education-related expenses. This grant:

e provides $2,000 per academic year (August 1 to July 31); and

' Government Responss 1o the Third Report of the Standing Committee on Human Resourmas, Social Uavalnpment and the Starug
of Persons with Disatalities
ity Mavew' parl g ca/HousePublicatisns/Publicalion aspa PRosld= 35995038 anuunge=EaMeden ) 8P arlz 385 Sasm 2
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> is available for each year of post-secondary studies, provided the student continues to
meet the eligibility criteria.

e Grant money is issued by the province or territory of permanent residence at the
beginning and in the middle of the school year.

Canada Student Grant for Services and Equipment for Students with Permanent
Disabilities

The Canada Student Grant for Services and Equipment for Students with Permanent Disabilities
provides financial assistance to help students with permanent disabilities pay for excaplional
education-relaled casts associated with their permanent disabilily. These costs may include
tutors, oral or sign interpreters, attendant care for studies, specialized transportation (to and
fram school only}, note fakers, readers and braillers. The grant:

e provides up {0 $8 000 per academic year (August 1 to July 31} based on the actual cosls
of the service provided; and

» 15 available for gach year of post-secondary studies. provided the student continues (o
meet the eligibiity criteria.

Permanent Disability Benefit

Under this benefil, a borrower with a severe permanent disability may be eligible to have their
Canada Student [Loans immediately cancelied.

The Canada Student Loans Program defines a severe permanent disability as praventing the
torrewer from working and from participating in post-secondary education.

Borrowers with a permanent disability, who do not qualify for this benefit. may be ehgible for
financial assistance under the Repayment Assistance Plan for Borrowers with 2 Permanant
Disabiity.

Repayment Assistance Plan for Borrowers with a Permanent Disability (RAP-PD)

Under RAP-PD, borrowers only pay back what they can reasonably afford. based on their family
income. family size, and any exceptional medical expenses related to their permanent disability
Affordable monthiy payments are limited to less than 20 percent of a borrower's family income,
and in certain cases, borrowers may not have to make any student loan payments until their
income iNCreases.

To ensure that their repayment period is not longer than 10 years, the Canada Student Loans
Program covers any interest and principal not met by a permanently disabled borrower’s
monthty affordable payment {even if that payment is $0).

Canada Student Loan Asslstance

Under the Canada Studeni {oans Program, post-secondary students with permanent disabilities
receive Canada Student Loans with relaxed eligibility criteria for full-time education and an
extended lifetime limit of 520 weeks of loan assistance. The loan amount is determined based

on the person’s financial need. Students with permanent disabifities are eligible to enrall in
reduced course loads while continuing to maintain their full-time or part-time status- eligible
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students are considered full-time when they take a 40% course load: they are considerad parl-
time students when they take between 20% and 39% of a full-time course load

These conditions differ for students without a permanent disability, as lhey are required o be
enrolled in a minimum of 60% of a full course load to be considered 3 ful-time student and
between 20% and 55% to be considered a part-time student. In addition. the maximurm number
of weeks of lean assistance is 340,

Adult Learning. Literacy and Essential Skills Program (ALLESP)

ALLESP is administered by the Office of Literacy and Essential Skills (OLES). Itis delivered
through grants and contributions, which fund projects that build knowledge and experise:
develop, adapt and disseminate toals, supports and best practices; and sustain partnerships
with partners (e.q. provinces and territories. employers. unions. and literacy orgarizations).
ALLESP also provides core funding to 22 literacy and essential skills organizations across the
country.

Opportunities Fund

The Opportunities Fund (OF) for Persons with Disabilities assists persons with disabilities in
preparing for. obtaining and keeping employment or becoming seil-employed, thereby
increasing their economic participation and independence.

OF provides direct assistance to participants to help them obtain skilis for employment  Skills
for employment provides clients with the opportunity 1o upgrade their existing skilfs or lo acquire
new skills that enable them to obtain employment in a given occupation. It may include full-time
and part-time training, distance learning. generic or occupation-specific skills, and apprentics
training (pre-employments.

Labour Market Agreements for Persons with Disabilities (LMAPD)

Through the Labour Market Agreements for Persons with Disabilities (LMAPD). the Governmeant
of Canada transfers funds annually to the provinces for programs and servicas designed to
improve the amployment situation for persons with disabilities. The Government contributes up
to 30 percent of the costs incurred by provinces, up to a maximum specified in gach agreemenl.
Provincial governments are responsibie for the design and delivery of programs and services. A
wide range of activities are supported under the LMAPD. including pre~-employment preparation,
skills training, and post-secondary education supports.

Workpiace Skills Initiative (WSH®

WSl s part of the Government of Canada’s long-term economic plan, Advantage Canada. 1t is a
federal contributions program that funds projects that test and evaluate promising, pariner-
based, outcomes-focused approaches to skills development and human resource practices for
employers and employed Canadians. Projects receive a maximum federal contribution of 75%,
of the total value of eligible costs. The partners are organizations or individuals who share the
cost of the project through cash or in-kind contributions.

*The Revalopment and State of the Art of Adult Learning and Education Report for Canada Qdubar 2008
tveaa CITheC v:zail-"fx;‘t-i;;;ah«::rasd-‘agze,vr;felauli.asnr.?v:at=4&oauezo&sm}:Pubiica&onPgbiiggté;maam&drl—-dus:)
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Targeted Initiative for Older Workers®

The Targeted Initiative for Older Workers (TIOW) provides employment assistance servicas and
employability improvement activities {such as skills upgrading and work experience; tc
unemployed older workers aged 55 io 64,

The Initiative 1s cost-shared with the provinces and territories, Farticipating provinces and
terntones design and deliver projects aimed at unemployed older workers in communities
expenencing ongoing high unemployment and/or with a high reliance on a single industry
affected by downsizing or closures, To be eligible, participants must:

e be aged 5510 64 (in some circurnstances, unemployed workers aged 50 to 54 or 65 and

over may participate);

*  be unemployed:

= be legally entitled to work in Canada; :

* require new or enhanced skills to successfully transition inta new employment, and

« live in an eligible community,

Funding of 370 million was provided by the Government of Canada to start the initiative in
Budget 2006, and Budgel 2008 committed $30 million to extend TIOW until 2012, Canada's
Economic Action Plan included an additional $60 million over the three years (to March 2012
for TIOW to ailow more oider workers to benefit from the activities offered under the initiative
Also, the eligibility for cities and towns was changed so that ajl communities with populations of

change has meant that up to 250 additional communities could be eligible. depending on
whether they met the other ehgibility criteria and also depending on provincial and territorias
Rarticipation

’ htzn:H-m-nv_hrsdc.cc.ca,'enm’empioymenUemn!o\;menl measures/oldsr pRIhers/indes shunyl iaccessad Auqust 5, 20905
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