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I General information 

Title: JPO in Humanitarian Affairs 

Sector of Assignment: Humanitarian Affairs 

Country: South Sudan 

Location (City): Juba 

Agency: United Nations Secretariat / United Nations United 
Nations Office for the Coordination of Humanitarian 
Affairs (UNOCHA), Strategic Coordination Unit 

Duration of Assignment: Initially 1 year (with possible extension for another 

year) 

 

Grade: P2 step 1 in the first year 

Note: This position is open in the context of the Junior Professional Officer (JPO) scheme sponsored 

by the Government of Norway and is addressed exclusively to candidates with Norwegian citizenship. 

More information on the Norwegian JPO Programme can also be found on the website of Norec 

II Duties, responsibilities and Output Expectations 

• Monitors, analyzes and reports on humanitarian developments, disaster relief/management 

or emergency situations in assigned area, including trends in conflict and displacement. 

• Undertakes and provides support to technical assistance and other field missions, e.g. leads 

inter-agency coordinated needs assessment missions, participates in field trips to review the 

humanitarian situation, response and coordination, etc.  

• Provides substantial support to sector / cluster working groups and facilitates exchange on 

cross-cutting issues, including gender, protection and accountability to affected people.  

https://www.norec.no/nb/internasjonal-karriere/juniorekspert-unv/


• Prepares or contributes to the preparation of various written reports, documents and 

communications, e.g. drafts sections of studies, background papers, policy guidelines, 

briefings, case studies, presentations, correspondence, etc., including in support of the Inter-

Cluster Working Group (ICWG) and Humanitarian Country Team (HCT). 

• Reviews and provides advice on policy issues related to safeguarding humanitarian principles 

and ensuring the effective delivery of humanitarian assistance.  

• Organizes and prepares, if requested, papers on humanitarian, emergency relief and related 

issues.  

• Organizes follow-up work, including interagency technical review meetings to support policy 

development work and decision-making on important issues  

• Drafts and prepares regular situation papers/reports highlighting relevant operational factors 

affecting the humanitarian situation and response efforts.  

• Assists in the preparation, implementation and monitoring of the Office’s humanitarian work 

plan, usually expressed in the Humanitarian Needs Overview (HNO) and Humanitarian 

Response Plan (HRP)  

• Ensures appropriate monitoring and reporting mechanisms; provides information and advice 

on a range of related issues.  

• Partners with other humanitarian agencies to plan and evaluate humanitarian and emergency 

assistance programmes and help ensure that latest findings, lessons learned, policy 

guidelines, etc. are incorporated into these activities, including gender-related considerations.  

• Establishes and maintains contacts with local authorities, other UN agencies, non-

governmental organizations, diplomatic missions, media, etc.  

• Support advocacy initiatives on issues impacting humanitarian needs and response efforts 

through the collection of information, liaison with humanitarian partners, government 

officials, the media, etc.  

• Organizes and participates in working groups, meetings, conferences, consultations with 

other agencies and partners on humanitarian and emergency relief-related matters.  

• Performs other duties as required 

III Training component: Learning elements and expectations 

On completion of the assignment, the JPO will have/be able to: 

• Analyze and write humanitarian reports 

• Partnership with humanitarian actors and maintain contacts 

• Draft concept notes and proposals on humanitarian needs 

• Coordinate and organize meetings and conferences with internal and external partners, and 

develop agendas and minutes of meetings  

• Monitoring reporting mechanisms and provide advice on humanitarian and related issues 

IV Supervision 



Title of Supervisor: 
Humanitarian Affairs Officer/ Head of Field Coordination 

Content and methodology of supervision: Establishment of a Work Plan: During the first month of 

the assignment, the Junior Professional Officer (JPO) will work jointly with his/her direct supervisor to 

finalize an agreed upon work plan. The final work plan will be discussed and mutually agreed to by the 

JPO and his/her supervisor. 

Evaluation: The United Nations Performance Evaluation System (e-performance) will serve as a 

primary platform to evaluate of the JPO’s performance. 

V Required Qualifications and Experience 

Education:  
Advanced university degree (Master’s degree or equivalent) in political science, social science, public 

administration, international studies, international relations, journalism, economics, or a related field. 

A first-level university degree in combination with two years of qualifying experience may be 

accepted in lieu of the advanced university degree. 

Working experience (incl. internships and volunteering):  
A minimum of two years of progressively responsible experience in humanitarian affairs, emergency 

preparedness, crisis/emergency relief management, rehabilitation, development, or other related 

area is required. Humanitarian experience in the field in emergency situations (complex emergency) is 

required. Two years of relevant experience at the international level is desirable. Experience in the UN 

common system or International NGO is desirable. Experience in the country context (South Sudan) is 

highly desirable. 

Other skills: 

Excellent knowledge of Microsoft Office and other humanitarian data analysis and reporting systems 

relevant to the Job. 

Languages: 
English and French are the working languages of the United Nations Secretariat. For the position 

advertised, fluency in English is required. Knowledge of Arabic is desirable. 

UN competencies: 

PROFESSIONALISM: Shows pride in work and in achievements; Demonstrates professional 

competence and mastery of subject matter; Is conscientious and efficient in meeting commitments, 

observing deadlines and achieving results; Is motivated by professional rather than personal 

concerns; Shows persistence when faced with difficult problems or challenges; Remains calm in 

stressful situations 

COMMUNICATION: Speaks and writes clearly and effectively; Listens to others, correctly interprets 

messages from others and responds appropriately; Asks questions to clarify, and exhibits interest in 



having two-way communication; Tailors language, tone, style and format to match the audience; 

Demonstrates openness in sharing information and keeping people informed 

TEAMWORK: Works collaboratively with colleagues to achieve organizational goals; Solicits input by 

genuinely valuing others’ ideas and expertise; is willing to learn from others; Places team agenda 

before personal agenda; Supports and acts in accordance with final group decision, even when such 

decisions may not entirely reflect own position; Shares credit for team accomplishments and accepts 

joint responsibility for team shortcomings 

PLANNING & ORGANIZING: Develops clear goals that are consistent with agreed strategies; Identifies 

priority activities and assignments; adjusts priorities as required; Allocates appropriate amount of 

time and resources for completing work; Foresees risks and allows for contingencies when planning; 

Monitors and adjusts plans and actions as necessary; Uses time efficiently 

Workforce Diversity 

The United Nations believes that an inclusive culture attracts the best talent and encourages all 
qualified applicants, regardless of gender, disability, sexual orientation, cultural or religious 
backgrounds, to apply. 
 

VI Background information on Agency/Department/Section 

The cumulative effects of years of conflict, food insecurity, climate-related issues, chronic 
vulnerabilities, the weak economy and inadequate basic services have left 7.5 million people in South 
Sudan—more than two thirds of the population—in need of humanitarian assistance. Nearly 1.5 
million people remain internally displaced while another 2.2 million South Sudanese remain as 
refugees in six neighbouring countries. Ensuring life-saving humanitarian assistance and protection 
services to people in need in a coordinated and principled manner, OCHA promotes and facilitates 
effective and gender-appropriate humanitarian action in South Sudan. OCHA supports humanitarian 
leaders and ensures coordinated humanitarian response by bringing together different stakeholders, 
providing quality analysis of humanitarian situation and needs, and monitoring the evolution of needs 
and response through the quality and regular information products. This process includes facilitation 
of inter-sectoral analysis on humanitarian needs, presented in the Humanitarian Needs Overview 
(HNO), and formulation of the Humanitarian Response Plan (HRP). OCHA designs and supports 
coordinated, evidence-based private and public advocacy to raise awareness of the extent and nature 
of the crisis and its effects on the population.  
 
OCHA supports the entire humanitarian community through resource mobilization, tracking 
and providing analysis of humanitarian financing, and facilitating allocations, monitoring and 
reporting for global and country-based pooled funds. OCHA ensures the quality of programming by 
mainstreaming accountability to affected people, gender sensitivity and the centrality of protection 
into all the activities. 
 
In addition to the Country Office in Juba, OCHA maintains eight Sub-Offices across South 
Sudan. In more than 20 remote areas with limited presence of humanitarian partners and where 
critical humanitarian needs have been reported, OCHA has established a deep-field coordination 
mechanism where a willing NGO or UN agency has taken on the role of coordinator, with OCHA’s 



remote support and regular field visits. Subject to the evolution of the crisis and commensurate 
coordination needs, these arrangements may change. Given the highly fluid context, OCHA will 
maintain the flexibility to deploy staff to support coordination in emerging priority locations 
throughout the year. 
 
OCHA South Sudan has been continuing to adjust its staffing composition with flexibility to meet the 
demands of the evolving crisis. The Head of Office is supported by two Deputy Heads of Office. Six 
units are based in Juba: (1) Administration; (2) Communications and Information Management; (3) 
Field Coordination; (4) Humanitarian Financing; (5) Humanitarian Policy/Access/CivMil; and (6) IT.  
As well as Juba, OCHA currently maintains field presence in Torit, Yei and Yambio in the Equatorias; ; 
in Aweil and Wau in Greater Bahr el Ghazal; and in Bor, Bentiu and Malakal in Greater Upper Nile. 
Recognizing that access from these locations to some more remote locations is limited, OCHA will 
continue to provide support to NGOs acting as lead coordinators in key deep field sites.  
 
In general, the entire staff of OCHA's Field Coordination Unit is deployable as needed to coordinate 
assessments, response, and monitoring. Surge support can be requested from standby partners if 
needed. OCHA had 39 international (34 international professional staff, one JPO and 4 UNVs) and 54 
national staff in 2019, and staffing requirements will be regularly reviewed throughout 2020. The JPO 
will be working in the Field Coordination Unit and will be based in Juba, South Sudan. 

VII How to apply 

Applicants should submit their application electronically directly to the Organization.   

Candidates who would like to apply should do so online via  

https://owa.undesa.it/oas/oas.aspx?CMD=START&CP=9 
 
Applications must be received no later than 18 April 2022,  6.00 pm (Eastern Time UTC-5, New 
York USA). Applications received after this date will not be considered.  Applicants will receive a 
confirmation of receipt.  
 
Only short-listed candidates will be contacted thereafter.  

 

 

https://owa.undesa.it/oas/oas.aspx?CMD=START&CP=9

