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I General information 

Title: JPO in Legal Affairs 

Sector of Assignment: Legal Affairs 

Country: Switzerland 

Location (City): Geneva 

Agency: United Nations Secretariat / United Nations Conference 
on Trade and Development (UNCTAD) Division on 
Technology and Logistics, E-commerce and Digital 
Economy Branch, Digital Economy Capacity-Building 
Section 

Duration of Assignment: Initially 1 year (with possible extension for another 

year) 

 

Grade: P2 step 1 in the first year 

Note: This post is opened in the context of the Junior Professional Officer (JPO) scheme sponsored by 

the United Kingdom and is addressed to persons with British citizenship. 

II Duties, responsibilities and Output Expectations 

The JPO will be involved in projects and tasks related to the overall work programme on capacity-

building related to e-commerce and the digital  economy. In particular, an important part of the work 

will be linked to E-Commerce and Law Reform and eTrade Readiness Assessments. 



In this context, the JPO will be involved in both research and technical assistance by carrying out 

research in specific legal areas and assisting in the technical assistance activities. More concretely, 

he/she will: 

• Monitor, backstop and assess the implementation of technical cooperation projects. 

• Contribute to the preparation of new project proposals, as well as material for the implementation 

of technical cooperation projects. 

• Participate in technical missions to developing countries, including for seminars and workshops, as 

well as technical fact-finding missions related to strategies and policies regarding e-commerce and 

the digital economy issues in the field of international trade and development. 

• Undertake research in specific legal areas. 

• Contribute to other programmes and research related to legal aspects of e-commerce and the 

digital economy. 

• Perform other related duties as required, including a variety of administrative tasks necessary for 

the final delivery of the services provided by the Section. 

• Undertake on-the-job and other training activities, both internally and externally. 

The JPO will get exposure to the way in which inter-governmental processes are handled and 

experiment how the three pillars - research, intergovernmental support and technical assistance - are 

closely linked to each other in a field of work which is very dynamic and of growing importance at the 

global level (ASEAN, ECOWAS, PIFS, WTO, OECD, G20, BRICS, etc). 

III Training component: Learning elements and expectations 

On completion of the assignment, the JPO will be able to: 

• Assess and prepare project proposals for technical cooperation projects in developing countries; 

• Understand the linkages between international trade, the digital economy and development and 

the legal challenges pertaining to developing countries; 

• Prepare and deliver capacity building activities in the area of e-commerce legislation in beneficiary 

countries; 

• Understand the intimate relationships between the three pillars of UNCTAD – research, 

intergovernmental machinery and technical assistance; 

• Benefit from UNCTAD network/partners (e.g.: The African Development Bank, The Commission of 

the African Union, Commonwealth Parliamentary Association, Commonwealth Telecommunications 

Organization, the Inter-American Development Bank, the International Telecommunication Union, the 

Organization for Economic Cooperation and Development, the United Nations Commission on 



International Trade Law, the United Nations Office on Drugs and Crime, the United Nations regional 

commissions, the United Nations Office on Drugs and Crime, the World Bank and the World Trade 

Organization). 

IV Supervision 

Title of Supervisor: 
Chief, Digital Economy Capacity-Building Section 

Content and methodology of supervision: Establishment of a Work Plan: During the first month of 

the assignment, the Junior Professional Officer (JPO) will work jointly with his/her direct supervisor to 

finalize an agreed upon work plan. The final work plan will be discussed and mutually agreed to by the 

JPO and his/her supervisor. 

Evaluation: The United Nations Performance Evaluation System (e-performance) will serve as a 

primary platform to evaluate of the JPO’s performance. 

V Required Qualifications and Experience 

Education:  
Advanced university degree (Master’s degree or equivalent) in law. Ideally, he/she should have 

demonstrated interest in the area of e-commerce, technology, innovation and development. A first 

level university degree combined with an additional two years of qualifying experience may be 

accepted in lieu of an advanced university degree. 

Working experience (incl. internships and volunteering):  
At least two years of work experience in the practice of law either in the legal department of a 

government or international organization or with a private law firm, with substantive experience in 

international commercial matters, including legal analysis, research and writing, is required 

Other skills: 

Comprehensive and sound computer literacy 

Languages: 
English and French are the working languages of the United Nations Secretariat. For this post, fluency 

in oral and written English are required. Working knowledge of other UN languages is an asset. 

UN competencies: 

PROFESSIONALISM: Shows pride in work and in achievements; Demonstrates professional 

competence and mastery of subject matter; Is conscientious and efficient in meeting commitments, 

observing deadlines and achieving results; Is motivated by professional rather than personal 

concerns; Shows persistence when faced with difficult problems or challenges; Remains calm in 

stressful situations; Provides legal and technical support in the planning and management of the 

technical assistance activities of the Digital Economy Capacity-Building Section. Contributes to the 



coordination and review of legal studies; Undertakes research and identifies new developments in 

legal issues around the development of the digital economy and e-commerce. 

TEAMWORK: Works collaboratively with colleagues to achieve organizational goals; Solicits input by 

genuinely valuing others’ ideas and expertise; is willing to learn from others; Places team agenda 

before personal agenda; Supports and acts in accordance with final group decision, even when such 

decisions may not entirely reflect own position; Shares credit for team accomplishments and accepts 

joint responsibility for team shortcomings 

PLANNING & ORGANIZING: Develops clear goals that are consistent with agreed strategies; Identifies 

priority activities and assignments; adjusts priorities as required; Allocates appropriate amount of 

time and resources for completing work; Foresees risks and allows for contingencies when planning; 

Monitors and adjusts plans and actions as necessary; Uses time efficiently 

CLIENT ORIENTATION: Considers all those to whom services are provided to be “clients” and seeks to 

see things from clients’ point of view; Establishes and maintains productive partnerships with clients 

by gaining their trust and respect; Identifies clients’ needs and matches them to appropriate 

solutions; Monitors ongoing developments inside and outside the clients’ environment to keep 

informed and anticipate problems; Keeps clients informed of progress or setbacks in projects; Meets 

timeline for delivery of products or services to client 

Workforce Diversity 

The United Nations believes that an inclusive culture attracts the best talent and encourages all 
qualified applicants, regardless of gender, disability, sexual orientation, cultural or religious 
backgrounds, to apply. 
 

VI Background information on Agency/Department/Section 

The position is situated in the E-commerce and Digital Economy Branch of the Division on Technology 
and Logistics of UNCTAD. This Branch carries out policy-oriented analytical work on the development 
implications of e-commerce and the digital economy. It is responsible for the preparation of the 
Digital Economy Report, one of UNCTAD's flagship publications. The Branch contributes to building 
developing countries’ capacities to measure the digital economy and to design and implement 
relevant policies and legal frameworks. It also monitors the global state of e-commerce legislation 
(unctad.org/cyberlawtracker). Since 2016, it coordinates a multi-stakeholder initiative entitled eTrade 
for all (etradeforall.org), which aims to improve the ability of developing countries, particularly least 
developed countries (LDCs), to use and benefit from e-commerce. It also prepares eTrade Readiness 
Assessments, a spin-off from the eTrade for all initiative. These assessments aim to assess countries’ 
current strengths, weaknesses, gaps and opportunities in the seven policy areas identified by eTrade 
for all (e-commerce readiness assessment and strategy formulation; ICT infrastructure and services; 
Legal and regulatory frameworks; Trade logistics and trade facilitation; Payment solutions; E-
commerce skills development and Access to financing). The Branch also supports countries in 
developing e-commerce strategies and it leads an initiative to empower women digital entrepreneurs 
entitles eTrade for Women. 
 
 



Context 
More and more economic and social activities are moving online, involving various kinds of ICTs. ICT 
use is having a transformational impact on the way business is done, the way people interact among 
themselves and with the government, enterprises and other stakeholders. The evolving landscape is 
giving rise to new business models, expanding the scope for innovation but also for various 
undesirable activities online, raising concerns related to cybersecurity. In this effort, there is not only 
a need to bridge remaining digital divides, it is also essential to enable greater capabilities for 
entrepreneurs to engage in e-commerce and build trust in online transactions. Digital transactions 
increase the need to tackle the issues of trust and fraud. Globalization and expansion of the digital 
economy give rise to security concerns and add to the urgency of adapting legal frameworks to foster 
trust in cross- border trade. According to the UNCTAD Cyberlaw Tracker, in December 2021, 69% of 
countries had a legal framework in place for the protection of data, 59% for the protection of 
consumers online, 80% for cybercrime and 81% had e- transactions laws in place. 
 
For two decades, UNCTAD has produced research on the development implications of ICT for 
economic development. UNCTAD’s mandate in the field of digitalization of the economy, including e-
commerce was strengthened in 2016 by its member States. Extra resources are being sought to 
enhance our assistance to developing countries in this area (see Part IV). 
 
In the legal area, UNCTAD has been engaged since 2003 in technical cooperation with developing-
country governments in Africa, Asia (ASEAN) and Latin America to prepare legal frameworks 
governing the use of ICTs. In this context, UNCTAD provides the following services: 
• Builds capacity to deal with legal issues related to e-commerce. A five-day training course is taught 
in face- to-face meetings or online to enhance knowledge of e-commerce legal issues and prepare 
lawmakers and government officials for drafting legal frameworks. 
• Prepares harmonized legal e-commerce frameworks at the national and regional levels, and 
Prepares regional studies to take stock of the status of e-commerce legislation and prepare policy 
recommendations to further regional harmonization. 
• Monitors the global state of e-commerce legislation through the cyberlaw Tracker which helps to 
have a clear view and understanding of the existing e-commerce legal frameworks 
(unctad.org/cyberlawtracker). 
• Organizes sessions at the annual UNCTAD eCommerce Week. 
 
An Increased mandate on e-commerce and the digital economy 
 
UNCTAD has acquired a leadership role in the area e-commerce and the digital economy for 
development through its three pillars of work (research and analysis, consensus-building and 
technical cooperation). The Bridgetown Covenant – the outcome document of UNCTAD’s 15th 
Ministerial Conference (October 2021) – recognized the widening digital divide and the uneven speed 
of digital transformation as two of the major global challenges that have become more acute since 
the 14th Ministerial and called attention to the role of digitalization in transforming economies for a 
more resilient, inclusive and sustainable world. This has become even more important due to the 
COVID-19 pandemic. The Covenant called on UNCTAD to strengthen the work on assisting developing 
countries to enhance their readiness to engage and integrate into the digital economy, thus 
contributing to the closing of the digital divide. In doing so, the Covenant reinforced UNCTAD’s 
mandate to work on enhancing development gains from the digital economy, which is carried out 
through the E-commerce and Digital Economy Branch.  
 



UNCTAD’s work on E-Commerce and Development 
 
Developing countries are turning to development partners to adapt and respond to rapidly evolving 
technologies. UNCTAD was early to recognize the strategic role of ICTs and has since been a pioneer 
in providing relevant analysis and policy options for developing countries including least developed 
countries. It has identified key priority areas for policy intervention, including inclusive e-commerce 
strategies, data analytics and law reform. As a result, many developing countries have benefited from 
UNCTAD’s work in this field. 
 
Based on UNCTAD’s research and analysis and multi-stakeholder dialogue during the past two 
decades, key technical assistance areas were identified in support of development of e-commerce 
strategies by developing countries. The text below provides a brief summary of relevant activities 
offered by UNCTAD. 
 

1. Research and data analytics 
The 2021 edition of the Digital Economy Report (formerly Information Economy Report) focuses on 
Cross-border data flows and development, and implications for developing countries. Specific 
outcomes of recent research activities include the UNCTAD B2C E-Commerce Index, most recently 
updated in 2021, ranking more than 150 economies on their e-commerce readiness, and the Global 
Cyberlaw Tracker, which indicates the availability of laws related to e-transactions, consumer 
protection online, cybercrime, and data protection and privacy. 
 
The importance of measuring the use of ICTs by enterprises for impact assessment and policy 
formulation is a priority for UNCTAD –a founding member of the Partnership on Measuring ICT for 
Development. UNCTAD has developed new methodologies for measuring cross-border trade in ICT 
services and ICT-enabled services. A technical assistance programme on measuring the information 
economy has been set up. UNCTAD now also has a Working Group on Measuring E-commerce and the 
Digital Economy, which meets once a year. 
 

2. Multi-stakeholder dialogue 
In 2016-2021, UNCTAD has been contributed to various international initiatives: 
• In April 2020: sixth edition of eCommerce Week in virtual format. 
• In April 2019: fifth edition of eCommerce Week with more  than 1500 delegates from 131 countries. 
• In December 2018: first Africa eCommerce Week, in Nairobi. It was held in collaboration with the 
African Union and the European Union. 
• Four sessions of the Intergovernmental Group of Experts on E-commerce and the Digital Economy 
have been held, with the participation of some 500 delegates at each session. 
• Co-organizer of World Summit on the Information Society (WSIS) Forum, with ITU, UNESCO and 
UNDP. 
• UNCTAD is the lead facilitator of the WSIS Action Line on e-business, in collaboration with ITC and 
UPU 
• UNCTAD is a co-chair of the UN Group on the Information Society (UNGIS). 
• UNCTAD is regularly invited to contribute on e-commerce related matters in sessions organized by 
the WTO, and makes various contributions to the Aid for Trade Global Review and the WTO Public 
Forum. 
 
 
 



3. Capacity building in key domains 
Leveraging the digital economy for sustainable development requires relevant policy responses from 
governments, developed in collaboration with other stakeholders. To assist Member States, UNCTAD 
offers three main tools. 
 

a. E-Commerce and Law Reform 
Since 2003, UNCTAD has assisted over 60 countries (of which 20 LDCs) through this programme, 
which aims at building the capacity of policy and lawmakers at national and regional levels in 
understanding the legal issues underpinning e-commerce. Concrete actions include: 
• assistance in establishing domestic and regional legal regimes to enhance trust in online 
transactions, ease domestic and international trade online, and offer legal protection for users and 
providers of e-commerce and e-government services. 
• organization of national and regional capacity building workshops for policy and law makers 
• briefing of parliamentarians 
• mapping of e-commerce legislation in the areas of e-transactions, data protection, cybercrime and 
consumer protection online (available at : unctad.org/cyberlawtracker) 
• thematic studies: Data Protection and International Data Flows and regional studies. 
 

b. Measuring the information economy 
UNCTAD's work on measuring the information economy includes data collection, technical assistance, 
development of methodology, and research. UNCTAD collects statistical data from developing 
countries through an annual survey, focusing on ICT use in enterprises and on the ICT sector. The data 
is used for research and analysis, for example in the annual Information Economy Report, and is 
published in UNCTAD's statistics portal, UNCTADStat. Technical assistance consists of building the 
capacity of countries to produce official statistics on the information economy, and to use those 
statistics to guide ICT policies. UNCTAD offers a training course, a manual, and other technical 
documentation on information economy statistics. It is also working on measuring international trade 
in ICT services and ICT-enabled services, on developing gender-based ICT indicators, as well as on 
measuring impact of ICT use. The Intergovernmental Group of Experts on E-Commerce and the Digital 
Economy recommended the establishment of a Working Group on Measuring E-commerce and the 
Digital Economy at its first session in October 2017. 
 

c. E-commerce Strategies 
UNCTAD conducts national and regional assessments, develops strategies and provides policy advice 
to countries requesting assistance in building and maintaining a dynamic and responsive policy 
environment for e-commerce and the digital economy. For example, UNCTAD has helped the 
Governments of Botswana, Egypt, Oman and Rwanda in developing national e-commerce strategies. 
Support in this domain is currently provided to Bénin, Kenya and Solomon Islands. 
 

d. eTrade for all 
E-commerce can become a powerful driver of economic growth, inclusive trade and job-creation in 
the developing world. However, the e-commerce divide is wide. While numerous development 
partners are working from different angles to unlock the potential of e-commerce for development, 
current efforts are fragmented, non-transparent and of insufficient scale. eTrade for all was launched 
at UNCTAD 14 as a demand-driven mechanism for development partners, in partnership with the 
private sector, to make their actions more coherent and efficient by pooling capabilities and 
resources. It currently has 34 partners working together to facilitate more transparent and efficient 
support to countries that seek to improve their readiness to engage in and benefit from e-commerce. 



Through the eTrade for all and eTrade Readiness Assessments (see below), synergies with other 
international initiatives and mechanisms, such as Aid for Trade and the Enhanced Integrated 
Framework, as well as with projects implemented by partner agencies are materializing. The initiative 
helps developing countries to navigate more easily the supply of assistance while providing donors a 
clear picture of programmes to fund. The initiative is an illustration of how to leverage ICTs for 
sustainable development, especially with regard to SDGs 5, 9 and 17. 
 

e. eTrade Readiness Assessments 
This programme assists LDCs (and recently also non-LDCs) in assessing their e-commerce readiness so 
they can better engage in and benefit from e-commerce. The assessment process focuses on 
examining seven key policy areas that are most relevant for e-commerce. Within each area, critical 
readiness gaps are identified. The gaps can then be addressed through collaborative public and 
private partnerships. The aim is to help countries take stock of their ICT and e-commerce capabilities 
and formulate a strategy to overcome barriers and bottlenecks to the growth of digital trade.  
 
UNCTAD links up with relevant development partners and aims to contribute better in the various 
initiatives that can help ensure that implications of the digital economy are adequately reflected in 
the development agenda. The work of the Branch is currently supported financially by Estonia, 
Germany, the Netherlands, the Republic of Korea, Sweden and Switzerland. 

VII How to apply 

Applicants should submit their application electronically directly to the Organization.   

Candidates who would like to apply should do so online via  

https://owa.undesa.it/oas/oas.aspx?CMD=START&CP=12 

Applications must be received no later than 23 March 2022,  6.00 pm (Eastern Time UTC-5, New 
York USA). Applications received after this date will not be considered.  Applicants will receive a 
confirmation of receipt.  
 
Only short-listed candidates will be contacted thereafter.  

 

 

https://owa.undesa.it/oas/oas.aspx?CMD=START&CP=12

