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1. Executive Summary 
 

The 11th Meeting of National Recruitment Services and UN Organizations on the JPO 

Programmes was held in Bonn, Germany from 25th to 27th of April 2017. It was attended by 

over 100 delegates and representatives of UN organizations and partner countries (see 

Annex III). The Agenda focused on trends in the JPO Programmes, particularly in the context 

of ongoing reforms in the UN System, with the view of further enhancing the Programmes 

and its contribution to the 2030 Agenda for Sustainable Development. 

 

The Meeting engaged three focal areas: 

 

1) JPOs and the 2030 Agenda for Sustainable Development 

The 2030 Agenda for Sustainable Development was the main thematic nexus of 

discussions during the Meeting; Participants acknowledged the importance of the 

Sustainable Development Goals (SDGs), and made suggestions and exchanges of 

views on Programme reforms aiming at supporting UN Organizations in their 

implementation of the Agenda through the provision of talented young 

professionals. The UN System Staff College (UNSSC) noted that the 2030 Agenda 

would require structural and cultural changes in the organization of development 

agencies and the UN System; JPOs could become future leaders of the Agenda, 

regardless of their future career development, and as such, they shall develop 

competencies such as Systems Thinking, Co-Creation, Focusing on Impact, and 

Driving Transformational Change.  

While commending the commitment of the JPO Programmes to sustainable 

development, Assistant Secretary-General for Policy Coordination and Inter-Agency 

Affairs of the United Nations Department of Economic and Social Affairs, Mr. 

Thomas Gass, emphasized the need to maximize JPO talent and enthusiasm as 

efficient tools to satisfy the ambitions of the 2030 Agenda.  

 

2) Human Resources Management Reform 

A second main subject addressed during the Meeting was the status of ongoing 

United Nations Human Resources Management Reforms. Ms. Aruna 

Thanabalasingnam of the United Nations Office of Human Resources Management 

(OHRM) outlined in detail the latest progress in the UN Secretariat, such as the 
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recently launched New Staff Selection and Managed Mobility System, followed by a 

presentation by the Head of UN DESA’s Capacity Development Office, Mr. Mario 

Tuason, who provided a general overview of recent developments potentially 

impacting the JPO Programmes, while Ms. Lorrae Davey, UNDP JPO Service Centre, 

and Ms. Andrea Theocharis, UN Secretariat JPO Programme, further analyzed the 

impact of changes to the staff compensation package that were recently 

implemented following a comprehensive review by the International Civil Services 

Commission (ICSC).   

In addition, diversity in the JPO Programmes, and opportunities for professional 

development for JPOs were recurring points of Meeting conversations. Ms. Lykke 

Andersen of the UNDP JPO Service Centre, by addressing the subject of 

inclusiveness, highlighted the underrepresentation of persons with disabilities in the 

JPO Programmes.  

 

3) Best Practices and Further Developing the JPO Programmes 

Country-specific assessments provided insights on best practices, achievements, and 

solutions to challenges in the JPO Programmes. An analysis conducted by the Italian 

Programme highlighted the general trends and the positive career development of 

Italian sponsored former JPOs in the last 40 years, outlining how serving as a JPO 

had been relevant for the participants to the Programme, regardless of the different 

career paths they undertook afterwards. The evaluation conducted by the Swiss 

Federal Department of Foreign Affairs found its JPOs to place greater importance on 

personal development, meaningfulness, and the challenge level of work when 

deciding to join, remain in, or to leave the Programme. Meeting Participants also 

gained insights from representatives of the recently established Chinese and Kuwaiti 

JPO Programmes. Additionally, Mr. Matteo Sasso of the UN Secretariat JPO 

Programme devoted discussion on ways to improve the sponsorship of candidates 

from developing countries (DCCs), Ms. Messina of UNSSC stressed the importance of 

strong learning frameworks for JPOS, and Mr. Jean-Luc Marcelin of the UNDP JPO 

Service Centre, presenting outcomes of a UN System wide survey, showed that, 

while JPOs are overwhelmingly satisfied with participation in the Programmes, the 

need for greater clarity about their roles and more regular meetings with their 

supervisors were among the areas to be further enhanced.  

Mr. Michael Dahl of UNFPA facilitated a discussion on possible indicators beyond 
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retention, that could measure the success of the Programmes through alternative 

assessment methods, for instance, measuring qualitative feedback and expectations 

of stakeholders.  

 

In the final day of the Meeting, the participants adopted ten recommendations (see Annex 

II): (1) JPO Programmes and the 2030 Agenda for Sustainable Development; (2) Updating the 

legislative mandate of the Programmes; (3) Building Partnerships; (4) Harmonization of 

Elements in the Cost Estimates; (5) Streamlining administration of the Duty Travel and 

Training Allowance (DTTA); (6) Diversity and Inclusiveness; (7) Training and Career Support; 

(8) Evaluation of the Programmes; (9) Developing indicators for the JPO Programmes; and 

(10) Broadening the geographical representation and diversity of the JPO Programmes. 

 

Following fruitful and lively discussions and the unanimous adoption of the 10 

Recommendations, the Meeting concluded with the expression of its heartfelt appreciation 

to the German government for its generosity and excellent logistical arrangements, and to 

UN DESA as the inter-agency focal point for JPO Programme coordination and for the 

substantive contributions as Organizer and Secretary of the Meeting.  All participants were 

looking forward to the next Meeting, which the Government of Italy has generously offered 

to host in 2019. 
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2. Introduction 
 

The 11th Meeting of National Recruitment Services and UN Organizations on the JPO 

Programmes convened in Bonn, Germany between the 25th and 27th of April 2017. In 

attendance were representatives of 22 donor countries and 27 UN agencies. In addition, 

representatives of the World Bank, UN Volunteers, the UN Capital Development Fund, the 

Organization for Security and Co-operation and of the German Federal Employment Agency, 

participated as observers. 

 

In her welcome address, Ms. Dorothee Fiedler, Head of 

Department, Central Directorate General, Federal Ministry for 

Economic Cooperation and Development, expressed her 

satisfaction as Germany’s Official Development Assistance (ODA) 

reached the target of 0.7% of the Gross National Income (GNI) 

since 2016. The amount of this contribution places Germany 

among the most important donor countries in the field of development cooperation and 

enables its engagement with 80 partner countries all over the world and with many 

international organizations at the multilateral level. Since 2016, highlighted Ms. Fiedler, all 

development cooperation activities have had their thematic framework in the 2030 Agenda, 

which has received great support at the highest level in Germany. Within this framework, 

continued Ms. Fiedler, the JPO Programme provides an ideal tool through which well trained 

and highly motivated young staff is deployed to international organizations to fulfil their 

mandates. Because of that, Germany attaches significant importance to this Programme. 

Ms. Fiedler finally expressed appreciation for the efforts of the team involved in the 

organization of the Biennial Meeting, and in particular, she acknowledged the 

representatives of the UN Secretariat, as well as Ms. Helene Paust, JPO Programme Officer 

from the Federal Ministry for Economic Cooperation and Development. 

 
Mr. Reinhard Limbach, Deputy Mayor of the city of Bonn, followed the first welcome speech 

and noted the importance played by the city of Bonn in its role as UN city. Its efforts to 

support the achievement of a sustainable future are particularly visible  through the 

numerous international conferences in the context of sustainability and development it has 

been hosting, such as the climate conference for partners (COP23), and in light of the 

significant presence of the nearly 18 UN agencies, such as UN Volunteers, UNFCCC, WHO, 
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UN Women and the newly created Knowledge Centre for Sustainable Development of the 

UN System Staff College. Mr. Limbach highlighted that the core role of the JPO Programme is 

to train skilled people to achieve the common goals of sustainable development. 

 

In his introductory remarks, after thanking the German authorities for the first-rate 

hospitality and invaluable support in the organization of the Meeting, Mr. Mario Tuason, 

Head, Capacity Development Office, UN/DESA, highlighted the positive spirit of this biennial 

Meeting, which has progressively grown in terms of attendance. The Meeting, continued Mr. 

Tuason, meets over the backdrop of the ambitious goals set by the 2030 Agenda for 

Sustainable Development, which aims at ending all forms of poverty, fighting inequalities, 

promoting economic growth and tackling climate change, while ensuring that none is left 

behind. The JPO Programme, outlined Mr. Tuason, perfectly falls in the scope of the Agenda, 

enabling members states to provide the necessary support to the International 

Organizations to meet these ambitious targets. At the same time, the Meeting continues to 

provide all participants with an opportunity to harmonize the different approaches on 

different aspects of the JPO Programmes and ensure their continued successful 

implementation. 

After an outline of its main topics, the participants then consensually adopted the Agenda 

and nominated Ms. Ragnhild Øverjordet of Norway as Chair of the Meeting. Under the 

leadership of the Chair, the participants confirmed Mr. Tuason as Secretary of the Meeting, 

and Ms. Andrea Theocharis, Human Resources Officer, Capacity Development Office, UN 

DESA, as Rapporteur. 

After thanking all participants for the confidence expressed through her nomination, Ms. 

Øverjordet highlighted the role of the Meeting as a forum for discussion and exchange of 

best practices, and noted that the increased number of participants represents a fantastic 

opportunity to ensure that different opinions and diverse objectives in the context of the 

Programmes are taken into consideration. Ms. Øverjordet then encouraged all participants 

to actively participate in the discussion, sharing their experience and know-how.  

 

The following interactive “Marketplace”- activity was a well-received new feature of the 

Meeting that provided all UN Organizations the opportunity to simultaneously share 

information on their respective JPO Programmes and their best practices through bilateral 

exchanges with donors.  

The day concluded with Parallel Sessions when Donor Countries and UN Organizations held 
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separate discussions on issues pertaining to their Programmes. Summaries and conclusions 

of these sessions were subsequently presented to the plenary. 

 
 
3. Day 1: JPOs as Future Leaders of the 2030 Agenda 
for Sustainable Development 
 
3.1 Video Message1 Opening remarks by Mr. Thomas Gass, Assistant Secretary-
General for Policy Coordination and Inter-Agency Affairs, United Nations 
Department of Economic and Social Affairs (UN/DESA) 
 
In his capacity of Assistant Secretary-General for Policy Coordination and Inter-Agency 

Affairs, in the Department of Economic and Social Affairs in the UN Secretariat, as well as in 

his quality of an alumnus of the JPO Programme himself, Assistant Secretary-General 

Thomas Gass thanked the Government of Germany for hosting the Meeting and expressed 

his gratitude to all participating member states for their invaluable contributions to the JPO 

Programmes in the UN System. 

Mr. Gass underlined the role of the JPO Programmes as a powerful tool to build passion and 

capacity for international cooperation, both in the multilateral system, but also in 

government development agencies and NGOs. Mr. Gass acknowledged the importance of 

inter-agency meetings as examples of informal UN policy coordination.  

 

Since its inception, continued Mr. Gass, the JPO Programme has become an extremely 

successful tool for capacity development of the participating UN Organizations, and its role 

has become more crucial now in support of the achievement of the shared vision expressed 

by the 2030 Agenda for Sustainable Development. In consideration of the diversity of JPO 

placements across the UN System, regardless in which of the various programmatic areas, 

the diverse functions of all JPOs are ultimately fundamentally supporting the achievement of 

the Agenda. 

 

In line with the new priorities outlined by the 2030 Agenda, Mr. Gass proposed two points of 

consideration for the development of the JPO Programmes: (1) UN Organizations and donor 

countries should maximize JPO’s talents, skills and enthusiasm, as they can advocate for the 

                                                           

1 https://www.youtube.com/watch?v=Yd2KA_ZC9Mk&t=10s 

https://www.youtube.com/watch?v=Yd2KA_ZC9Mk&t=10s
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goals and stimulate the engagement in the context of the 2030 Agenda; and (2) The 

enhancement of sponsoring more candidates from developing countries, as this would help 

establish a diverse group of future leaders who can continue the work and ensure that the 

achievement of the SDGs becomes a lasting reality. 

 
 
3.2 “The 2030 Agenda for Sustainable Development: Implications for UN Leaders 
and JPOs” by Ms. Claire Messina, Deputy Director, UN System Staff College, and  
Mr. Patrick van Weerelt, Head, UN System Staff College Knowledge Centre for 
Sustainable Development, Bonn. 
 

While highlighting the essential link between human resources and the business objectives 

of the Organization, Ms. Messina and Mr. van Weerelt from the UN System Staff College, 

stressed the need of young professionals across different development fields to align the UN 

System and all the development stakeholders with the 2030 Agenda. Mr. van Weerelt noted 

the importance of distinguishing the 17 Sustainable Development Goals, which are a helpful 

tool as a results-based framework, from the actual 2030 Agenda, which includes the 

Sustainable Development Goals (SDGs) but also has a normative value, and outlines how to 

strengthen programming at the national level. The implementation of the Agenda is 

changing the way the United Nations and implementing partners are operating and requires 

a change in the type of skills of the human resources that the UN Organizations need, as well 

as in the way UN Organizations build partnerships. 

 

Ms. Messina highlighted the universality of the Agenda, as it is applicable to all countries, 

and noted that the only possible way to achieve these ambitious common goals is to foster 

partnerships between countries and UN Organizations, tackling each objective in an 

interconnected manner at national, regional and global level with all the different 

stakeholders, and linking economic, social, environmental and governance related issues. 

This revolutionary approach requires a huge transformation in terms of the way the UN 

system is operating, as well a change in the culture of the UN Organizations.  

Evoking the vision of former Secretary-General Ban Ki-moon—namely, a UN leadership 

framework aligned with the 2030 Agenda to be applied to all staff at all levels, Ms. Messina 

outlined the key importance for UN Organizations to have human resources that embody 

this new approach and possess the key competencies to facilitate the cultural change to 

enable the implementation of the Agenda. 
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In particular, continued Ms. Messina, there are four defining features within this Framework: 

1) Systems Thinking, which is the capacity to look at things globally and connect all the 

variables horizontally; 2) Co-Creation, which is the ability to listen to different stakeholders 

to create something different in everybody’s interest, and lead collective processes to solve 

complex problems; 3) Focusing on Impact; and 4) Driving Transformational Change, which is 

the capacity not only to adjust to the changing environment but to become the leaders of 

this change. The challenge is to consistently assemble a cohort of JPOs who embody these 

traits to propel the agencies where they are serving towards the realization of the 2030 

Agenda. 

Junior professionals who embody in their work the vision and the promise of the 2030 

Agenda are important assets, a point which should be observed in the recruitment and 

assessment of JPOs. 

 

3.3 Tour de Table – Donors 
 
The Tour de Table session provided participating countries the opportunity to share a short 

statement to briefly reflect on: (1) The current situation and outlook of their national JPO 

Programme; (2) Their government’s priorities for JPO placements; and (3) Additional 

comments on trends and future developments. 

 

The Tour de Table took place in alphabetical order, and each donor country presented for 

maximum of three minutes on the status of their Programme in 2017.2 

 

Belgium, with participating in the Programmes, seeks to (1) improve international 

experience among its young experts, (2) support the work of UN Organizations by 

contributing human resources for development activities, and (3) increase its visibility within 

international organizations. Belgium currently has 12 active JPOs in 14 agencies (deployed 

mainly to partner countries of Belgian development cooperation in Africa and with few 

positions at agency headquarters) and plans to sponsor an additional 7-8 that year.  

However, the country expressed its concern that the recent budget cuts may delay its 

objective of reaching 30 JPOs, which remained a target for 2018 with 10 new recruitments 

foreseen. 

                                                           

2 The representative of Egypt had not yet been present at the Meeting. 
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China emphasized attaching immense importance to the implementation of the Sustainable 

Development Goals and putting a lot of emphasis on the cooperation with international 

organizations. As such, China is recruiting JPOs to contribute its young human capital to 

organizations implementing the SDGs. China joined the JPO Programmes in 2015 and has 

since sponsored a total of 9 JPO positions in the UN Secretariat and ICJ, among others, and 

would like to explore more opportunities for cooperation with UN agencies for additional 

and increased sponsorship in the near future. 

 

Denmark, at present, funded 47 JPO positions and 1 SARC position in 12 agencies.  In 

accordance with Denmark’s strategy for development cooperation and humanitarian action, 

JPOs are placed in four priority areas—(1) peace, security, and protection; (2) migration; (3) 

democracy/human rights and gender equality; and (4) inclusive sustainable growth—

geographically focusing on poor fragile countries (such as Burkina Faso, Mali, and oPt), and 

poor stable countries (such as Bangladesh, Ethiopia, Kenya, Tanzania). Denmark planned to 

sponsor 15-20 new JPO and 2-3 SARC positions in 2017 and remained optimistic to maintain 

similar numbers for 2018. 

 

Finland joined the JPO Programme in 1965 and has since sponsored more than 900 JPO 

positions in the UN System. The JPO Programme is highly valued by Finland and considered 

as one of the instruments of Finnish multilateral cooperation. Finland currently had 48 active 

JPOs and 3 SARCs, 90% of them female. The Finnish Programme focusses on Africa, Middle 

East, Asia, and Eastern Europe in four thematic areas: (1) Rights of women/girls; (2) 

economic development; (3) Democracy/ Good Governance; and (4) Food/water security, 

and sustainable use of natural resources. Recovering from the economic recession, Finland 

aims to recruit 7 JPOs and 1 SARC in 2017 and is aiming at 5-7 JPOs yearly and to increase 

the number of male JPO applicants. 

 

France, since starting Programme participation in the 1970ies, sponsors about 15 JPOs 

yearly and had about 50 active JPOs at present trying to be balanced in terms of the fields of 

activity, though with a focus on Africa and the Middle East, due to cultural and diplomatic 

ties. Aligned with the 2030 Agenda, the Programme seeks to support cross-cutting and 

transferable functions of the UN System. The JPO Programme remains a high priority for the 

French government, due to the commitment to the UN overall as a core element of the 
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French foreign policy. It considers the Programme as a win-win approach for the country by 

attracting the most talented youth in France and supporting the UN mandates with quality 

personnel while encouraging within the upcoming generation of high-level experts a strong 

interest in the UN.  

 

Germany reiterated the importance of the Programme for the German government to 

support international organizations and addressing challenges ahead by offering the support 

of well trained and highly motivated young professionals. The Programme also seeks to 

increase the exposure of young Germans to the activities of international organizations. 

There were about 170 German JPOs active at present in about 40 agencies, and Germany 

looks back at a total of more than 2,000 German JPO placements since it joined the 

Programmes in 1966. Germany attaches great importance to a thorough competitive 

selection process and is considering to further increase the recruitment of candidates 

interested to deploy to the field.  

 

Italy considers its national JPO Programme as a strategic activity to support international 

organizations in their quest for world peace and sustainable development while providing an 

opportunity for growth and development to young skilled professionals devoted to 

international affairs. Italy believes that the biennial meetings are an effective mechanism for 

dialogue and harmonization of the JPO Programmes in the UN System. Italy decided to 

double the number of yearly JPO placements in 2017 to 40. With the 2030 Agenda as the 

imperative, placements are directly linked to at least one of the SDGs. Additionally, with a 

priority for developing countries, 35% of JPO postings are field positions, and selected 

placements focus on humanitarian and emergency issues. In 2018, Italy is not only aiming at 

maintaining the same number of new placements but is particularly pleased to also resume 

sponsorship of developing country candidates.   

 

Japan joined the UN more than 60 years ago and has since consistently made considerable 

contributions while maintaining under-representation among international civil servants in 

the UN System. The Japanese government is thus attaching immense importance to 

providing career development advice to young Japanese graduates who could become 

future international civil servants. Next to the JPO Programme, the Japanese government is 

also interested in internship opportunities and consultant opportunities for young 

graduates, to support exposure to the work of international organizations. Japan has been 
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funding 50-60 JPO positions for the last 3 years and the Japanese JPO Programme will be 

conducting exams and interviews in July and August of 2017. 

 

Kuwait, while being a recent newcomer to the Programmes, in 2017 already completed 

longlisting its third cohort of JPOs with plans to fund 10 JPO positions annually going 

forward. The Kuwaiti government is also hoping to have JPOs from other countries 

supporting Kuwaiti-based UN agencies. Participation in the UN JPO Programmes is 

considered by Kuwait as a new dimension of South-South cooperation activities, which is 

also meant to help to build national capacity following the re-immersion of the JPOs upon 

completion of their assignments. The placement of Kuwaiti JPOs is consistent to the needs of 

the SDGs as well as the 7 pillars of the country’s national development plans; JPOs are 

specialized in environment, innovation, gender equality, private sector and development, 

sustainable development, global health, and human rights.  

 

Luxembourg maintains 16 JPO placements yearly and financed 3 new positions in 2016. 

Since 2013, the government financed JPOs fully for up to 3 years, with possible extension to 

a 4th year contingent on co-financing with the UN agency. The Programme seeks to support 

the UN System and European Institutions. This year, 7 new JPOs are expected to be 

recruited. 

 

Netherlands sponsors an average of 75 positions today, with 7 new placements expected in 

2017, and candidates are either Dutch or nationals from developing countries. Assignments 

are linked to the national policy objectives in the field of development cooperation. Budget 

constraints and possible increase of centrally managed costs of the Programmes remain a 

point of concern, but The Netherlands is aiming to sponsor about 32 positions in 2018, half 

of which will be foreseen for developing country candidates. 

 

Norway currently sponsors 49 JPOs in national priority areas and placements normally 

foresee an assignment both at headquarters and in the field. The duration of the Norwegian 

JPO Programme is 3 years, typically, with a possible fourth year if co-financed with the UN 

agency. Budget cuts in 2015 hindered the target number of placements over the past years, 

however, the Norwegian government hopes to allow additional recruitments in 2018. 

Norway plans to remain focused on the areas of health, education, livelihood development, 

humanitarian response and human rights. 
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Portugal had participated in the JPO Programme with UNDP during the 90s and at that time 

sponsored around 14 JPO positions placed in African countries. Due to financial constrains, 

Portugal stopped active sponsorship after 2003. This year, the government decided to 

restart the Programme sponsoring one JPO position with UNDP in Guinea Bissau. The JPO 

will support UNDP and the country in implementing its “new deal” process, the SDGs, and in 

improving aid coordination. Moving forward, Portuguese may consider sponsoring JPO 

positions in the areas of education, health, gender, democratization, and capacity-building. 

 

Qatar joined the JPO Programmes in 2014 and in its first cycle supported UNESCO with 3 JPO 

positions in the areas of Culture, External Relations and Communication and Information. 

The country’s aim is to increase the number of JPOs for the following years. In 2017, Qatar 

starts its second cycle, under which they wish to focus on the areas referring to the SDGs as 

well as trying to match the Agenda 2030 to the Qatar National Vision 2030. Furthermore, 

Qatar’s intention is to keep the focus on educational, economic, environmental and social 

sectors. 

 

The Republic of Korea currently sponsors 20 positions at various agencies and aims to 

sponsor 10 new JPO positions annually. The country’s priority fields are peacebuilding and 

conflict prevention in line with sustaining peace. 2016 marked the 20th anniversary of the 

country’s participation in the JPO Programmes, which also brought some changes to their 

selection procedure. While in the past their Ministry of Foreign Affairs was responsible for 

the entire selection process, from 2016 onwards, the international organization carries out 

the prescreening and other elements of the recruitments. The representative of the country 

raised two challenges they are facing regarding the implementation of the JPO Programme; 

the first one is the effective communication with their budget authority concerning the 

necessity of the JPO Programme and its transparent selection process; the second one is an 

efficient method to create awareness of the Programme in their Ministries. 

 

Saudi Arabia reiterated its continued support to the United Nations and its activities. As a 

newcomer to the JPO Programmes, the country wishes to learn from the other participants 

regarding their experience and implementation of the Programmes during this conference.  

Saudi Arabia aims to align their young professional capacities with their national 2030 vision 

and looks forward to preparing strategies for the realization of their support. 
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Spain currently sponsors 6 JPO positions with UN agencies and the UN Secretariat, focusing 

on development cooperation. Due to budget constraints, Spain will unfortunately not be 

able to recruit JPOs for 2017 but aims at sponsoring new positions in 2018. The Spanish JPO 

Programme is now jointly coordinated by the Spanish development agency and the Ministry 

of Foreign Affairs. The strategic plan of Spain’s contribution to the Programme is in progress, 

with an emphasis on the SDGs and geographic priority areas.  

 

Sweden already participates in the Programmes since 1963 with fluctuating numbers of JPOs 

sponsored yearly. As of 2017, the country plans to sponsor 30 JPO positions each year. The 

priorities of the Swedish government are rather broad. They support JPOs in different fields 

of 15 out of the 17 SDGs, aiming at bridging the gap between humanitarian and 

development assistance. Sweden is also a dedicated supporter of the SARC Programme with 

UNDP. The country also has 20 UNVs at different organizations working on climate change 

and environment, monitoring and evaluation and peacebuilding. In the future, Sweden will 

prioritize field postings in both the JPO and UNV Programme. 

 

Switzerland stated as main goals of their national JPO Programme (1) to provide the 

opportunity for young professionals to work in the UN system, (2) to increase Swiss 

presence at international organizations, (3) to deepen the dialogue and exchange between 

these organizations and the country and (4) to increase Switzerland’s engagement towards 

priority topics and regions. Switzerland aims to finance 22 JPO positions each year. The 

management of the Programme is decentralized, the Federal Department of Economic 

Affairs, Education and Research recruits 4 to 5 JPOs per year in the financial field, while the 

Ministry of Foreign Affairs supports approximately 23 JPOs yearly. The priority organizations 

Switzerland works with are UNDP, UNICEF, UNFPA, UN Women, OCHA, UNHCR, WFP, UN 

AIDS, IFA and WHO. At the time of the Meeting Switzerland had 52 JPOs deployed, 34 

females and 18 males at 25 different organizations.  

 

United Arab Emirates seeks to increase its global representation and support to the UN 

Organizations through its JPO Programme and young Emirati professionals are eager to learn 

about the work of international organizations. By facilitating the involvement of young 

Emirati professionals in international organizations, the UAE is convinced it can achieve the 
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country’s Mission 2021—enhancing global representation and to have a strong global 

standing. 

 

United States at present sponsors 4 JPO positions in the United Nations Office for the 

Coordination of Humanitarian Affairs. In addition, the Office for Food for Peace funds has 

two JPOs at the World Food Programme and wishes to keep the number of 2 recruited JPOs 

per year. Priority areas of the US government include Eastern Africa and the Middle East, 

and JPOs work in the thematic areas of monitoring and evaluation, nutrition, and cash-based 

transfers. 

 
4. Day 2: Enhancing the JPO Programme 
 
4.1 Summary of Progress in Implementation of HR Reforms in the UN Secretariat, 
Presentation by Ms. Aruna Thanabalasingam, Director, Strategic Planning and Staffing 
Division, United Nations Office of Human Resources Management 
 
Ms. Aruna Thanabalasingam, Director of the Strategic Planning and Staffing Division in the 

Office of Human Resources Management of the UN Secretariat, provided an update on the 

implementation of the HR reform in the UN Secretariat. 

After touching upon some of the efforts that took place in the past, such as the contractual 

reforms, the harmonization of the conditions of service, the roll out of the so-called “Inspira” 

system as the only platform where UN Secretariat vacancies are advertised and the 

deployment of UMOJA as a new Enterprise Resource Planning system, Ms. Thanabalasingam 

presented on the New Staff Selection and Mobility System, a more 

recent human resources reform effort to improve the 

organizational culture and structural efficiency of the UN 

Secretariat through movement of staff.  It focuses on 14.000 

International Professional staff and seeks to increase the mobility 

of staff to the benefit of the Organization, improving burden-sharing (allowing personnel to 

move to and from family and non-family duty stations), and installing meaningful career 

development mechanisms for staff.  

Specific changes under this new system include: (1) compendium-based, more structured 

vacancy postings open to internal and external candidates; (2) a managed mobility process 

for internal staff based on position occupancy limits; and (3) centralized selection approvals, 

conducted at the network level, which will take into consideration Organization’s priorities, 

gender, geographical balance and burden sharing. 
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Programme managers, continued Ms. Thanabalasingam, will have the opportunity to 

provide input in reviewing candidates, but will not have the final decision.  

To ensure that the UN is fit for purpose, relevant and ready to respond to the world ever-

changing needs, the Secretary General Guterres identified three key areas of reform, namely 

peace and security, development and management reform with the view of eliminating all 

unnecessary processes. 

 

As far as the management reform is concerned, outlined Ms. Thanabalasingam, teams in the 

UN Secretariat have been working particularly on the key areas of human resources and 

recruitment, culture and leadership, trust and accountability, and the budget process, 

guided by the principles of simplification, flexibility, decentralization of decision making for 

transparency and accountability.  

 

Ms. Thanabalasingam also noted that Secretary General Guterres committed to the gender 

parity strategy, stating that he would ensure a diverse workforce by the end of his mandate 

and in particular at ASG and USG level by 2021, and across the Organization by 2026. 

 

Ms. Thanabalasingam also outlined the principle included in the people strategy, which was 

presented to the General Assembly by the OHRM. Through the three pillars of managing 

talent, delivering human resources services and supporting the shaping of the Organization’s 

culture, the main goal of this strategy is to support an integrated HR framework to enhance 

the performance of the Organization both on individual and organizational level, while 

ensuring staff engagement and empowerment at all levels to deliver results with impact. 

In line with this, JPOs play a very important role. They can be the agents of the change, as 

they are young, motivated and willing to contribute to making a difference.  

 
4.2 Impact of the International Civil Service Commission (ICSC) changes to the 
Compensation Package of the UN Common System on the JPO Programmes, Presentation 
by Ms. Lorrae Davey, UNDP, and Ms. Andrea Theocharis, UN Secretariat JPO Programme 
 
Ms. Davey and Ms. Theocharis provided a high-level overview of recent changes to the UN 

Compensation package in the UN Common System and the associated financial implications 

for JPO assignments. The changes, approved by the General Assembly in December 2015, 

are being implemented in three phases; the first two have been implemented in July 2016 

and January 2017, respectively, and the final phase is scheduled for January 1, 2018.   
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Areas relevant for donors of the JPO Programmes, in the first phase, included changes to the 

Repatriation grant entitlement, several changes to the Hardship scheme and the renaming 

of the Assignment grant to “Settling-In Grant”. As of July 2016, entitlement to Repatriation 

grant requires 5 years of continuous expatriate service. The “Non-Removal Element” has 

been discontinued and the “Hardship Allowance” now varies according to the hardship 

category of duty station only, regardless of family status. Furthermore, staff deployed to 

hardship duty stations for 3 years will no longer be entitled to a second Assignment grant 

lump sum after 2 years, and the home leave cycle has been aligned to every 24 months. The 

previously called “Additional hardship allowance” for staff serving in non-family duty 

stations has been renamed to “Non-family service allowance” and is paid in flat amounts 

based on family status, irrespective of the grade.   

The second phase of the changes in effect as of January 2017, established a unified salary 

scale for all staff members in the professional categories regardless of the family status and 

established new allowances (i.e. spouse allowance, child allowance, single-parent 

allowance). Finally, beginning in January 2018, a revised education grant scheme will go into 

effect. For a detailed overview of changes to the UN compensation package please also see: 

http://commonsystem.org/cp/ 

 

4.3 Overview of Recent Developments Impacting the JPO Programmes, 
Presentation by Mr. Mario Tuason, Head, Capacity Development Office, UN/DESA 
 
Mr. Tuason provided a snapshot of the current reforms and trends in the UN System and 

their implications for the JPO Programmes.  

Mr. Tuason started his analysis mentioning the 2030 Agenda and 

the need to align with it all the activities of the UN Organizations, 

also in terms of JPOs assignments; the increased participation of 

countries traditionally regarded as developing countries in the 

Programme is suggestive of the importance all member states attach to the Programme. 

Other aspects include the financial impact of ICSC reforms, which reduces costs and might 

allow cost savings; the change of many of the executive heads of various UN agencies and 

the possible impact this will have on the types of realigning functions of the different 

entities. 

 

Mr. Tuason continued his outline by mentioning the Quadrennial Comprehensive Policy 

Review, which is the mechanism through which the General Assembly assesses the 

http://commonsystem.org/cp/


 

 19 

effectiveness, efficiency, coherence, and impact of the UN Operational Activities for 

Development. The QCPR establishes orientation for development and cooperation and 

country-level modalities of the UN System and allows the UN System to respond to the 

evolving international development and cooperation mandate changes. In this context, the 

S.G. is completing a report on the functions and capacities of UN agencies to identify gaps 

and overlaps, as well as to determine how to better support member states in their 

implementation of the 2030 Agenda.  

This exercise could affect the JPO Programmes, determining new areas of required expertise 

as well as new areas of work for future JPO assignments.  

A very important aspect affecting the JPO Programmes, continued Mr. Tuason, is the 

challenging budgetary environment which involved the UN Organizations as well as member 

states. As a result of closer scrutiny to the funding for the UN Organizations, member states 

are increasingly focusing on limiting their financing to costs directly related to positions 

approved under the regular budget, while they are expecting that voluntary contributions 

cover costs related to those extrabudgetary positions that they contribute to establishing. As 

this is happening across the UN system, the UN Organizations have committed to review this 

issue and work towards harmonized policies and cost estimates to increase transparency 

and clarity also in the context of the JPO Programmes. 

The last development touched upon by Mr. Tuason was the pending update of the legislative 

mandate of the JPO Programme, which was mandated by the General Assembly. Mr. Tuason 

highlighted the need to ensure that the future mandate goes beyond the traditional view of 

development and becomes as broad as possible to keep the JPO assignments relevant, 

allowing member states and UN Organizations to target, for example, the interconnected 

aspects of the 2030 Agenda. Considering that, Mr. Tuason called for support from all donor 

countries and UN Organizations participating in the JPO Programme during this important 

process and invited all the stakeholders to provide data necessary for this review. 

 
 
4.4 40 Years of the Italian JPO Programme – Outcomes of a Comprehensive 
Analysis, Presentation by Mr. Stefano Ligrone, Ministry of Foreign Affairs and 
International Cooperation of Italy and Mr. Gherardo Casini, UN/DESA Rome Office 
 
Mr. Ligrone presented the outcome of a survey that the Italian government conducted on its 

JPO Programme, covering participants who served as JPOs in the period 1973-2010. Among 

a total of 1618 former JPOS, 58 of which were from developing countries, the survey 

managed to reach out to 1493 former JPOs and received 865 responses, of which 835 were 
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from Italian nationals and 30 were from candidates of different nationalities, whose JPO 

assignments had been sponsored by the Italian government.  

The main goal of the survey, clarified Mr. Ligrone, was to outline the career trajectory of 

Italian sponsored JPOs after their participation in the Programme, to determine the impact 

that the Programme has had on the participants’ professional development.  

According to the results of the survey, one year after the end of their JPO appointment, 70 

per cent of respondents were working in international organizations. 

As of 2015, 64.9 per cent of all respondents were employed in the international field. Among 

those, 110, 33, and 12 respondents work in one of the United Nations offices at the P5, D1, 

D2 levels, respectively. 4 ASGs/ADGs are former JPOs of the Italian Programme. Regardless 

of the international organizations in which they are currently serving, 96 percent of the 

respondents expressed full satisfaction with the Programme, as it has been perceived as a 

stepping stone in their career. The survey, continued Mr. Ligrone, also analyzed the data 

related to the career path of Italian sponsored JPOs from developing countries. According to 

the answers provided by the respondents, 83.9 per cent were working in international 

organizations 6 months after exiting the JPO Programme, while 70.4 per cent were still 

employed in an international organization as of 2015. 

The relevance and importance of the JPO Programme to the careers of its participants is also 

indicated by the statistics related to those former JPOs who are no longer working in the 

international field: the 82 per cent of them stated that, regardless of their different career 

path afterwards, the JPO Programme had been extremely valuable for their career 

development.  

As a final remark, Mr. Ligrone highlighted with satisfaction the positive results of the Italian 

JPO Programme: while the majority of former JPOs were able to continue serving in the 

international field on a long-term basis, even those who could not continue a career in the 

international field, still consider the Programme as a springboard for their further career 

development, achieving this way what the Italian government considers one of the main 

objectives of the Programme.  

 

 

4.5 The Swiss JPO Programme – Findings of a Recent Study, Presentation by Ms. 
Patricia Barandun, Federal Department of Foreign Affairs, Switzerland 
 
Ms. Barandun outlined the results of a study conducted by the Center for Information, 

Counselling and Training for Professions relating to International Cooperation (CINFO) —  
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which supports the Swiss Government in sourcing talent and recruiting Swiss nationals for 

the multilateral sector. The analysis, continued Ms. Barandun, focused on the reasons for 

Swiss JPOs and Swiss nationals at large to join, remain, or leave multilateral organizations. 

The survey involved Swiss nationals employed within the last 7 years in multilateral 

organizations, including JPOs and UN Organizations’ staff (current or former), as well as in 

priority Organizations of the Swiss Government in terms of cooperation with the UN.   

The survey asked the respondents to express concerns in 6 main areas—such as “Job 

Conditions”, “Institutional Framework”, “Financial Aspects”, “Quality of Life”, “Family”, 

“Individual Reasons”—when deciding on job placement and continuation in multilateral 

organizations. 

CINFO contacted 468 Swiss UN System staff or former staff; 262 completed the survey, and 

among them, 45 were former or current JPOs.  

Overall on an aggregate level, according to the findings, the three key factors to which Swiss 

JPOs and other UN Staff placed greater importance are individual and personal reasons, job 

conditions and institutional framework, whether to join, remain in, or leave multilateral 

organizations.  

More specifically, the personal development perspective, the meaningfulness of work, and a 

challenging work environment are factors that remain important at any stage; However, 

quality of life was the key factor for deciding to leave the Organizations; while job conditions 

and individual/personal reasons were progressively the least important factors. 

The survey also showed disparities in age and employment status (JPO vs other Staff) in 

decision patterns. When deciding to join or remain, younger staff placed a higher value than 

their older counterparts on the meaningfulness and ability to travel for their work, as well as 

a challenging job environment. Finally, the prospect for further professional development, 

salary increase, and family reasons remained a greater deciding factor for younger staff 

when deciding to leave a UN Organization. 

The survey, continued Ms. Barandun, also outlined an overall satisfaction of Swiss staff and 

JPOs regarding their work in International Organizations. 

 

 

4.6 Assessment of the JPO Programmes Across the UN 
System, Presentation by   Mr. Jean-Luc Marcelin, UNDP 
 
Mr. Marcelin presented a quality assessment of the JPO Programmes through a system wide 

survey conducted between 2013 and 2017, involving current JPOs (a total of 322 
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responded), their supervisors (a total of 240), recipient organizations (19), and donor 

countries (14).  

The response rate was equal to 40 per cent of the total number of JPOs. The respondents 

were on average aged 33, possessed at least 2 years of relevant experience, held a master’s 

degree (91 per cent) and were mostly male, despite the general trend of the Programme of 

having more female JPOs.  

An interesting aspect that emerged from the survey is that less than 8% of the respondents 

learned about the Programme from social media. 

Both individual JPOs and supervisors alike would recommend the participation in the 

Programme (100 per cent of the respondents). More specifically, 87 per cent of the 

respondents were satisfied or somehow satisfied with their roles and responsibilities, their 

professional development as well as the new skills acquired, and 13 per cent were not 

satisfied. 

Relating to the quality of supervision, 77 per cent of the respondents were satisfied or 

somehow satisfied, while 23 per cent were not satisfied. A total of 41 per cent of supervisors 

responded to the survey. According to the results, most of them (91 per cent) were 

consulted during the recruitment process of the JPOs and were involved in drafting the 

terms of reference (89 per cent); most felt the JPO Programme was well managed by their 

organizations (85 per cent) and were satisfied with the competencies of their JPOs. 

An interesting aspect of the survey, continued Mr. Marcelin, highlighted a discrepancy in 

supervisors’ and JPOs’ respective perception in terms of quality and time dedicated by the 

supervisors. A difference in opinion is somehow expected; however, it might be something 

UN Organizations should be vigilant on.  

Finally, JPOs suggested a need for regular follow-up, mechanisms to help transition in 

employment, and better onboarding support. Supervisors would like to have regular 

meetings, have clarity about the expectations of a UN staff and the purpose of the UN 

organization, and more concrete guidance on the expectations of the JPO Programme. 

As far as the UN Organizations are concerned, 59 per cent responded to the survey. The 

main outcomes outlined the development of a standardized job description, updated 

compendiums of vacancies as well as standardized guidelines for supervisors. All 

respondents confirmed an excellent relationship with the donor countries.  

Lastly, the answers provided by the donor countries highlighted the satisfaction with the 

Programmes, while yet experiencing a reduction in budget in the period of the survey, due 

to the financial crisis.  
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4.7 Discussion on Indicators for Successful JPO Placements Beyond Retention 
facilitated by Mr. Michael Dahl, UNFPA 
 
Mr. Dahl opened the floor for a discussion on alternative ways of measuring JPO Programme 

success, beyond the rate of retention as a primary indicator. The main challenge 

stakeholders face in the attempt to identify indicators to determine the success of the 

Programme, outlined Mr. Dahl, is given by the fact that the three main actors, such as the 

participating donor countries, the receiving organizations and the JPOs themselves enter the 

Programme for various reasons and with different objectives. The wishes and expectations 

of contemporary JPOs seem to be different from earlier cohorts, continued Mr. Dahl. 

Feedback demonstrates that Millennials are more interested in making an impact with their 

work and in experiencing diverse fields of work, different duty stations and different work 

environments throughout their career. 

This might be the reason why some JPOs, as highly trained young professionals, may decide 

not to work within the same international organization upon the completion of their 

assignment, but to further develop their career in the public sector in their home countries, 

or even in the private sector. While this decision might not be the preferred outcome for 

some of the participating actors in the Programme, it has progressively become a key factor 

to be taken into consideration to determine and measure the success of the Programmes. 

Therefore, continued Mr. Dahl, stakeholders should try to identify indicators that go beyond 

the further career development within the same Organization. 

One common aspect that is shared by all actors and that could be taken into consideration 

to measure the success of the Programme could be the relevance of a JPO’s placement for 

member states, receiving agencies and individual JPOs, to contribute to the achievement of 

the mandate established by the member states and the UN Organizations, such as for 

example the SDGs. 

Another aspect that could be considered relevant might be the successful training of global 

citizens with the right values who can one day become leaders to support the global 

international development, regardless of their future assignments. 

 

4.8 Diversity in the JPO Programmes, Presentation by Ms. Lykke 
Andersen, UNDP 
 

During her presentation, Ms. Andersen expressed the need to increase the diversity within 

the JPO Programme. She first pointed out the organizational and programmatic benefits of 
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having a diverse workforce: 1) it promotes a holistic and improved understanding of 

challenges related to sustainable development; (2) it enhances creativity and morale, 

generated by a diverse body of personnel that will breed innovative and sustainable 

solutions to the multidimensional challenges related to the 2030 Agenda; and 3) it might 

contribute to create more diverse future leaders. Moreover, the diversity of an organization 

can enhance its credibility, by involving a body of staff truly representative of all 

stakeholders of our society. 

 

Ms. Andersen clarified the concept of diversity identifying three different areas: (1) 

Geographic/National, (2) Gender; and (3) People with Disabilities. More concretely, Ms. 

Andersen noted the low number of JPOs from the South (4 per cent) and with disabilities 

(only 1 over 223 JPOs), and identified the current underrepresentation of males, which is a 

unique feature of the JPO Programme.  

Mr. Andersen highlighted the efforts that UNDP is making in order to collect information on 

existing staff and preparedness of offices in order to deal with staff with disabilities. 

In addition, she outlined various solutions to disparities in diversity (particularly for 

candidates with disabilities), building awareness through online courses for staff and 

managers, gauging the capacity level of organizations to accommodate staff with disabilities 

through surveys, providing funding mechanism for reasonable accommodation for staff with 

disabilities, as well as a pilot talent programme for staff with disabilities.  

A key aspect remains the importance of active outreach by agencies to make sure that 

candidates are aware that the UN Organizations provide a work environment where also 

candidates with disabilities can have a successful career. 

 

4.9 Fostering Learning and Development for JPOs, Presentation by Ms. Claire Messina, 
UNSSC 
 
Ms. Messina introduced a brainstorming session on the development of career support 

strategies for JPOs and the UN System. Fostering the learning aspects for JPOs is aligned with 

one of the objectives of the Programme, which aims to groom the next generation of leaders 

in international organizations and the public sector. Moreover, nurturing JPOs can increase 

the overall professional standards of the UN System. 

Various strategies can be considered to train JPOs, taking into consideration a balance 

between agency-specific or donor-specific training and a broader training on the overall UN 
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System. This could be achieved leveraging on resources that already exist to create 

something new that is relevant for all stakeholders. 

This approach would also help JPOs to better understand how their individual assignment 

fits into the UN System and its goals and mandate. Inductions might be more cost-effective if 

they are shorter or if they take place in various locations. 

Training courses of different lengths could take place at different duty stations or online, at 

the time when the JPOs report to work as well as during their tenure.  

The UN System Staff College, highlighted Ms. Messina, has developed several modules and 

training initiatives, such as free webinars, for young professionals. These modules could be 

shared among all the stakeholders and be the basis on which to further develop better 

targeted training courses with the input provided by donor countries and participating UN 

Organizations.  

In addition, several UN Organizations have developed best practices in the field of training 

for young professional, like for example the career boot-camp developed by UNFPA and the 

Geneva based UN Organizations, which could be shared with JPOs serving in other UN 

Organizations.  

Finally, Ms. Messina called upon all possible interested stakeholders to work together to 

further develop learning opportunities for JPOs in an integrated manner. 

 

4.10 Sponsorship of Developing Country Candidates (DCCs), Presentation by 
Matteo Sasso, UN Secretariat JPO Programme 
 

Recalling Ms. Andersen’s presentation, as well as many recommendations issued in the past 

by the Biennial Meeting, Mr. Sasso reiterated the current need in UN Organizations to 

diversify geographical representation. In the context of the JPO Programme, this need 

involves allowing a more geographically diverse pool of candidate to participate in the 

Programme. While the ECOSOC Resolution of 1961, which established the JPO Programme, 

sought the provision of expert personnel by developed countries to least developed nations, 

the latter are equipped today with a pool of qualified experts among their nationals, who 

can contribute to achieving the mandate of the UN Organizations.  

 

Some concrete ways donor countries might be able to achieve this geographical diversity, 

continued Mr. Sasso, include: (1) increased outreach activities by UN Organizations aiming at 

expanding the list of donor countries as to include also non-traditional donors; (2) the direct 

sponsorship of Developing Country Candidates (DCCs) as some countries like Belgium, Italy, 
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Netherlands and Spain have done; (3) the sponsoring of DCCs who completed studies in the 

sponsoring country; (4) the sponsoring of nationals from countries who are not necessarily 

from the so-called least developed countries, but that are nationals of countries that 

sponsoring countries might have some special ties with. A few years ago, continued Mr. 

Sasso, the Biennial meeting established the so-called Multi-Donor Voluntary DCC Trust Fund 

as an additional concrete tool to improve the diversity of the JPO Programmes.  This solution 

was thought as a low budget tool which can be funded using: (1) undistributed funds and 

savings from previous assignments; (2) Official Development Assistance resources; and (3) 

accrued interest.  

The Trust Fund is currently awaiting contributions from any donor country that is interested 

in participating.  

 

Ultimately, concluded Mr. Sasso, concrete efforts to improve participation of DCCs in the 

Programme not only will improve inclusiveness of the UN as a truly universal organization, 

but will also be in line with the original spirit of the Programme itself.  

 

4.11 The Chinese JPO Programme, Presentation by Mr. Yongchao Ma, Deputy 
Director, Department of Personnel, Ministry of Foreign Affairs 
 

Mr. Ma highlighted China’s nascent JPO Programme (initiated in 

2015) as the most recent of many efforts to support the activities 

of the UN System and multilateralism; China has been the 3rd 

largest contributor to UN and the 2nd contributor to the 

Peacekeeping budget, with other financial assistance provided to other UN agencies.  

As the contribution to the UN has increased, China has attached more importance to the 

training and development of human resources. Since 2015, JPOs (5 proposed by the Ministry 

of Foreign Affairs and 4 proposed by other Ministries) were deployed to other areas of the 

UN System including the International Court of Justice. 

 

The Chinese authorities created a pool at national levels of highly qualified, skilled and 

motivated candidates, who are ready and willing to be trained in international organizations. 

Attention is given by China to gender distribution, making sure that half of the JPO 

candidates are female. Throughout the JPOs’ tenure, the Chinese JPO Programme provides 

strong structural support for its JPOs. Newly recruited JPOs receive pre-job training prior to 

departure, and once on duty, undergo performance review with the Ministry of Foreign 
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Affairs in conjunction with the receiving agency. Trainings seek to improve in JPOs the 

understanding of their role, protocol, and purpose of the UN System and receiving agency. 

As a newcomer to the Programme, China seeks to maintain an effective communication line 

and experience sharing with UN System and pertinent agencies, as well as with all other 

participating donor countries and invites all stakeholders to provide feedback to help 

improve the JPO experience and the overall quality of the Chinese Programme. 

 

4.12 The Kuwaiti JPO Programme – Supporting UN Development Operations 
Abroad and Enhancing National Capacity, Presentation by Mr. Khaled Mahdi 
 

Mr. Mahdi presented the Kuwaiti JPO Programme and shared the 

Project Document, a plan of action to improve the Programme based 

on the feedback received by JPOs. Initiated in 2012, the Programme is 

aligned jointly with the SDGs and the Kuwait National Development 

Plan, which seeks to transform the country through different pillars, 

such as infrastructure, health care, economy, administration, 

environment and the global positioning of the country by 2035. One of these pillars relates 

to the establishment of a well-developed private sector leadership and a pool of human 

capital. Therefore, the Programme seeks to capitalize on the Kuwaiti youth, and possibly 

increase the nation’s presence in international organizations. In line with this vision, Kuwait 

became the first Middle Eastern country to join the Programme, supporting the first cohort 

of 10 JPOs in UNDP and UNIDO. Most of the applicants were coming from the private sector. 

Further to this first group, Kuwait has progressively expanded the Programme and 

diversified the sponsored positions as to include also UNV, UNCDF, UNFPA, and the UN 

Secretariat. 

Further to the deployment of the first cohorts of JPOs, the Kuwaiti authorities organized the 

first Kuwaiti JPO Symposium in February 2016. As a result of the feedback received by the 

JPOs, the Kuwaiti JPO Programme developed a Project Document collecting best practices 

and clarifying the expectations to address possible concerns and maintain the positive 

qualities of the Programme. The Document seeks to create necessary institutional 

arrangements that are conducive to effective recruitment, improve communication and 

networking structures for JPOs, and ensure that the Kuwaiti Programme is, indeed, aligned 

with the national development agenda. 
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5. Day 3: Meeting Recommendations  
 
5.1 Review of Previous Recommendations and High-Level Overview of 
Administrative Measures Taken by the UN System/Donor Meeting on the JPO 
Programmes, Presentation by Mr. Matteo Sasso, UN Secretariat JPO Programme 
 
Mr. Sasso first discussed some of the key recommendations adopted by UN Organizations 

and donors since the first biennial Meeting: (1) the Use of Competency-based Interviewing 

to ensure a more open and competitive selection process; (2) the possibility for all donor 

countries to consider a further extension of the duration of a JPO assignment for up to 3 

years, with re-assignments permissible after the 2nd year only; (3) compulsory life and health 

insurance coverage for JPOs; (4) the JPO specific travel entitlements, such as travelling in 

economy class and a reduced rate for shipment or lump-sum option (5) the key aspect of the 

learning element and the strictly connected need for inductions, steady supervision, and 

career development trainings; (6) a common approach to the line to be included in the cost 

estimate;  (7) the need for consistent evaluation of the Programme. 

 

Reviewing recommendations of the 10th Meeting in 2015, Mr. Sasso explained the 

importance of the buddy and mentoring and systems as alternative ways (to formal 

inductions or supervision) to help JPOs integrate and further develop in their assignments; 

JPOs may feel more comfortable expressing concerns and seeking answers from peers who 

have no implications in JPO duties and assessment. Mr. Sasso discussed recommendations 

on maintaining continuity in change and adapting the JPO Programme to the ever-changing 

priorities of the UN Organizations, increasing outreaching activities, fostering partnerships 

and facilitating ongoing communications. Particularly, all stakeholders are encouraged to 

join the dedicated LinkedIn Platform for donors and agencies on the JPO Programmes to 

share best practices. Consistency in collaboration and dialogue, as the biennial meetings and 

resultant recommendations suggest, can maintain the relevance and sustainability of the 

JPO Programme. 

 

The final day of the Meeting entailed discussions and adoption of the ten recommendations 

pertaining to (See Annex II): (1) JPO Programmes and the 2030 Agenda for Sustainable 

Development; (2) Updating the legislative mandate of the Programmes; (3) Building 

Partnerships; (4) Harmonization of Elements in the Cost Estimates; (5) Streamlining 

administration of the Duty Travel and Training Allowance (DTTA); (6) Diversity and 

Inclusiveness; (7) Training and Career Support; (8) Evaluation of the Programmes; (9) 
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Developing indicators for the JPO Programmes; and (10) Broadening the geographical 

representation and diversity of the JPO Programmes. Participants duly thanked UN DESA/ 

UN JPO Programme for its excellent organizational arrangements and its relevant 

substantive contribution to the discussions and requested DESA/UN JPO Programme to 

begin planning for the next meeting in 2019. 

 

The Meeting concluded with Italy expressing interest as a potential candidate to host the 

next biennial Meeting in 2019. Meeting participants expressed their deep appreciation to 

the Government of Germany for its warm hospitality in Bonn, and for excellent logistical 

arrangements resulting in fruitful discussions and substantive output for posterity. 
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6. Annexes 
 

ANNEX I: Agenda 

Tuesday, 25 April 2017 – Meeting room “Rheinsaal” 
 
Morning 
 
08:45 Registration 
   

 
Opening Session  

 
Welcome and Introduction  
 
09:30 Welcome address by Host Country Representative  

Ms. Dorothee Fiedler, Head of Department, Central Directorate General, Federal 
Ministry for Economic Cooperation and Development, Germany  
 

09:35 Welcome remarks by Mr. Reinhard Limbach 
Deputy Mayor, City of Bonn  

 
09:40 Introductory remarks by Mr. Mario Tuason  

Head, Capacity Development Office, UN/DESA 
 
Organizational arrangements 
 
09:45  Presentation and adoption of the annotated agenda and election of officials:  

Chair, Secretary and Rapporteur  
Remarks by Ms. Ragnhild Overjordet, Chair of the 11th Meeting 

 
JPOs as the future leaders of the 2030 Agenda for Sustainable Development  
 
10:00 Mr. Thomas Gass, United Nations Assistant Secretary-General for Policy 

Coordination and Inter-Agency Affairs, Department of Economic and Social Affairs 
(UN/DESA) 
 - Video Message-  

 
10:05 The 2030 Agenda for Sustainable Development: Implications for UN Leaders and 

JPOs 
 Mr. Patrick van Weerelt, Head, UN System Staff College Knowledge Centre for  

Sustainable Development and Ms. Claire Messina, Deputy Director, UN System Staff 
College 

 
10:30 Coffee break  
 
10:45  Deliberation on SDGs and JPO Programmes 
 
11:15 Tour de Table - donors 
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13:00 Lunch organized by the host (Spiegelsaal) 
 
Afternoon 
 
14:00 “Marketplace” - UN Organizations share information on their JPO Programmes and 

best practices  
 
15:15  Coffee Break 
 
Parallel Sessions 
 
15:30  a) National Recruitment Services/ donor countries  

(Conference room “Salon Siebengebirge” / moderated by the Chairperson of the 
Meeting) 
- Topics as identified by donor countries  

 b) UN Organizations  
 (Conference room “Rheinsaal” / moderated by the Secretary of the Meeting) 
 - Topics as identified by UN Organizations 
 
17:00 Brief feedback on discussions of the parallel sessions to the plenary 
 (Conference room “Rheinsaal”) 
  Donor countries’ session 
  UN Organizations’ session 
 
17:15 Discussion 
 
17:30 End of the working programme  
 
18:00  Reception organized by the host country in room “Spiegelsaal”   
-20:00   
 

Wednesday, 26 April 2017 – Meeting room “Rheinsaal” 
 
Morning 
 
UN Human Resources Reforms and potential impact on UN system and JPO Programmes 
 
09:00 Summary of progress in the implementation of HR Reforms in the UN Secretariat  

Ms. Aruna Thanabalasingam, Director, Strategic Planning and Staffing Division,  
United Nations Office of Human Resources Management 

 
09:30 Impact of the ICSC changes to the compensation package of the UN Common 

System on the JPO Programmes  
Ms. Lorrae Davey, UNDP & Ms. Andrea Theocharis, UN Secretariat JPO Programme  

 
09:50 Overview of recent developments impacting the JPO Programmes 
 Mr. Mario Tuason, Head, Capacity Development Office, UN/DESA 
 
10:10 Discussion 
 
10:30 Coffee Break 
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Further developing the JPO Programmes 
 
10:45 40 years of the Italian JPO Programme – outcomes of a comprehensive analysis  

Mr. Stefano Ligrone, Ministry of Foreign Affairs and International Cooperation of 
Italy and Mr. Gherardo Casini, UN/DESA Rome Office 

11:05 Q&A 
 
11:10 The Swiss JPO Programme – findings of a recent study 
 Ms. Patricia Barandun, Federal Department of Foreign Affairs, Switzerland 
11:30 Q&A    
 
11:35 Assessment of the JPO Programmes across the UN System 
 Mr. Jean-Luc Marcelin, UNDP 
12:15 Q&A 
 
12:30 Lunch organized by the host country (Spiegelsaal) 
 
Afternoon    
 
13:45 Group picture  
 
14:00    Discussion on indicators for successful JPO placements beyond retention  
 Facilitated by Mr. Michael Dahl, UNFPA  
 
14:25 Diversity in the JPO Programmes 
 Ms. Lykke Andersen, UNDP   
 
14:55  Fostering learning and development for JPOs  

Ms. Claire Messina, UNSSC 
 

15:30 Coffee Break  
 
Building partnerships for capacity development 
 
15:45 Sponsorship of Developing Country Candidates (DCCs)  
 Matteo Sasso, UN Secretariat JPO Programme 
 
16:15 The Chinese JPO Programme  

Mr. Yongchao Ma, Deputy Director, Department of Personnel, Ministry of Foreign 
Affairs  

 
16:25 The Kuwaiti JPO Programme = supporting UN development operations abroad and 

enhancing national capacity 
Mr. Khaled Mahdi, Secretary-General of The General Secretariat of the Supreme 
Council for Planning and Development (GSSCPD) 

 16:45 Q&A 
 
17:00 End of the working programme 
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18:30 Rhine River Cruise with dinner organized by the host country  
(Departure from landing stage:  "Alter Zoll" – in front of Hotel Königshof)  

 

Thursday, 27 April 2017 - Meeting room “Rheinsaal” 
 
Morning 
 
09:30 Review of previous recommendations and high-level overview of administrative 

measures taken by the UN System/Donor Meeting on the JPO Programmes 
Mr. Matteo Sasso, UN Secretariat JPO Programme 

 
10:45 Coffee Break 
 
11:00 Initial discussion on draft recommendations of the Meeting 
 
12:30 Lunch organized by the host  
 
Afternoon    
 
13:30 Continued discussion and presentation of the recommendations 
 
14:00  Adoption of the recommendations 
  
14:15 Identification of possible host and venue for the next biennial meeting in 2019 
 
14:30 Closing statements  
  
15:00 End of the programme 
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ANNEX II: Recommendations of the 11th Meeting of National 

Recruitment Services and UN Organizations on the JPO 

Programmes in Bonn, 25th-27th April 2017 

1) JPO Programmes and the 2030 Agenda for Sustainable Development 

The Meeting acknowledges the importance of the Programmes as an instrument for 

Organizations and participating countries to support the global plan of action enshrined in 

the 2030 Agenda for Sustainable Development and other internationally agreed priority 

areas. 

Taking note of the role of the Programmes in developing young talents as future leaders in 

the key areas of the Agenda at both national and international level, the Meeting invites 

donor countries and UN Organizations to continue the efforts in facilitating the placement of 

JPOs in areas linked to the 2030 Agenda for Sustainable Development and other 

internationally agreed priority areas. 

The Meeting invites UN Organizations to consider including reference to the 2030 Agenda 

for Sustainable Development and other internationally agreed priority areas in JPO Terms of 

References when relevant.  

2) Updating the legislative mandate of the Programmes  

The Meeting takes note of the General Assembly recommendation on updating the 

legislative mandate of the Programmes. Acknowledging the potential future impact that a 

change of the mandate can have on the JPO Programmes, the Meeting recommends that 

any proposals ensure that the revised mandate reflects the multidimensional nature of the 

2030 Agenda and other internationally agreed priority areas. 

3) Building Partnerships  

The Meeting takes note of the suggestion to intensify partnerships between participating 

partner countries in order to, among others, share knowledge, experiences and best 

practices in all aspects of the JPO Programmes. Each UN Organization is invited to facilitate 

such partnerships.  

4) Harmonization of Elements in the Cost Estimates 

The Meeting acknowledges the efforts to harmonize practices among the UN Organizations 

in connection to the elements included in the cost estimates and invites them to continue 

these efforts, while sharing relevant aspects with the JPO Programmes network.  

5) Streamlining administration of the Duty Travel and Training Allowance (DTTA) 

The Meeting takes note with interest of the pilot project developed by UNDP in order to 

streamline the administration of the Training budget (DTTA) through a lump sum payment, 
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and invites UNDP to share the experience with other UN Organizations for their possible 

adoption. 

6) Diversity and Inclusiveness 

In light of the interest to make the JPO Programmes as diverse as possible and to increase its 

inclusiveness, the Meeting suggests continuing efforts to encourage candidates with 

disabilities to participate in the Programmes and to ensure that receiving offices are 

sensitized to cater to their needs. 

The Meeting also encourages UN Organizations and partner countries to develop and 

exchange ideas and possible options on the topic of diversity and inclusiveness, using the 

existing LinkedIn platform, and to report on the progress of these initiatives in the next 

meeting. 

7) Training and Career Support 

The Meeting acknowledges the importance of training and career support for JPOs at 

different stages of deployment and invites all partner countries and UN Organizations to 

exchange experiences, explore the development of joint training and career support 

initiatives, and leverage existing resources. The Meeting encourages the establishment of a 

group of interested parties to explore concrete areas of collaboration and requests UNSSC to 

facilitate such discussions. 

The Meeting takes note of the pilot programme initiated by Sweden, and invites the Swedish 

representatives to share details of this Programme in the LinkedIn group. The Meeting also 

invites all other participants to avail of the LinkedIn group to share other ideas and initiatives 

in the context of training and career support.  

8) Evaluation of the Programmes  

The Meeting highly appreciates the presentation of the results of the overall assessment of 

the JPO Programmes conducted by UNDP on behalf of the Assessment Task Force, and the 

presentation of national evaluations presented by Italy and Switzerland. The Meeting 

recommends identifying at the 12th Meeting the UN Organizations/partner countries that 

will conduct the next overall assessment of the JPO Programmes with results to be 

presented at the 13th Meeting. 

9) Developing indicators for the JPO Programmes  

The Meeting takes note of the proposals to identify indicators to monitor the quality and the 

success of the JPO Programmes. 

Recalling the recommendation issued in The Hague in 2015 and taking into account any 

possible changes to the mandate of the Programme approved by the General Assembly, the 
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Meeting invites UNDP and Italy to coordinate with all stakeholders and to draft a proposal of 

additional indicators other than retention rate in International Organizations to be 

presented at the 12th Meeting. 

10) Broadening the geographical representation and diversity of the JPO Programmes 

The Meeting recognizes that broadening the geographical representation and diversity of 

JPOs strengthens the impact and sustainability of the Programmes. 

Recalling recommendations previously issued since 1972 on the sponsorship of developing 

country candidates, and building on the experience of countries that are currently doing so, 

the Meeting encourages all donors to explore different options such as extending the scope 

of their own JPO Programmes beyond their own nationals by including candidates from non-

participating countries and in particular from developing countries. The Meeting also 

encourages partner countries to contribute to the interagency Voluntary Trust Fund for the 

sponsorship of Developing Country Candidates. 

11) Planning for the next meeting in 2019 

Expressing deep appreciation to the UN JPO Programme/ DESA for its excellent 

organizational efforts and its relevant substantive contribution to the discussions, the 

participants request UN JPO Programme/ DESA to begin planning for the next meeting, 

which is going to be hosted by Italy in 2019. 

Conclusion: 

Acknowledgment to the host country  

The participants expressed their deep appreciation to the Government of Germany for its 

warm welcome to Bonn and its generous and excellent logistical arrangements which 

facilitated the fruitful discussions and results of the deliberations.
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Annex III: List of Participants  
 
DONOR COUNTRIES 

Belgium 
Mr. Jean-Michel SWALENS 
Head of Office - General Management 
(D4.1), Directorate General for 
Development Cooperation 
Ministry of Foreign Affairs - Belgium   
Rue des Petits Carmes 15 – 1000, 
Bruxelles, Belgium 
Jean-Michel.Swalens@diplobel.fed.be 
 
China 
Mr. Yongchao MA 
Deputy Director, Department of 
Personnel 
Ministry of Foreign Affairs – China 
No. 2, Chaoyangmen Nandajie, 
Chaoyang District, Beijing 100701, China 
mayongchao@hotmail.com 
 
Mr. Fei TENG 
Deputy Director, Department of 
International Organizations and 
Conferences 
Ministry of Foreign Affairs – China 
No. 2, Chaoyangmen Nandajie, 
Chaoyang District, Beijing, 100701, 
China 
allen_teng@hotmail.com 
 
Mr. Lei CHEN 
Deputy Director, Department of 
Personnel 
Ministry of Human Resources and Social 
Security 
No.7 Hepingli Zhongjie, Dongcheng 
District, Beijing 100013, China 
13693691569@139.com 
 
Ms. Lin HAO 
Staff, Department of Personnel 
Ministry of Human Resources and Social 
Security 
No.7 Hepingli Zhongjie, Dongcheng 
District, Beijing 100013, China 
candyleener@126.com 
 
 
 

Denmark 
Ms. Pernille HAUBROE 
HR Officer, Human Resources 
Royal Danish Ministry of Foreign Affairs 
2 Asiatisk Plads Copenhagen, Denmark 
perhau@um.dk 
 
Egypt 
Mr. Mohamed KADAH 
Head of Political Section, Political Section 
Embassy of Egypt in Berlin 
Stauffenbergstr. 6/7, 10785 Berlin, 
Germany 
mohamed.kadah@mfa.gov.eg 
 
Finland 
Ms. Katharina BÄCKMAN  
UN Recruitments, Senior Officer, 
Department for Development Policy 
Ministry for Foreign Affairs of Finland 
P.O.Box 512, FI 00023 Government, Finland 
katharina.backman@formin.fi 
 
Ms. May-Len SVENSKBERG 
Recruitment Coordinator, Unit for Security 
Policy and Crisis Management, Political 
Department 
Ministry for Foreign Affairs of Finland 
Laivastokatu 22, Helsinki, Finland 
may-len.svenskberg@formin.fi 
 
France 
Ms. Anne Emmanuelle GANGBO 
JPO Programme Focal Point 
United Nations, International Organization, 
Humans Rights and Francophone Director, 
Delegate for international Civil Servants, 
French Ministry of Foreign Affairs 
57 boulevard des invalids, Paris, France 
anne-
emmanuelle.gangbo@diplomatie.gouv.fr 
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Mr. Mikael GRIFFON 
Special Representative for International 
Civil Servants, United Nations and 
International Organizations 
French Ministry of Foreign Affairs 
57, boulevard des Invalides - 75007 Paris, 
France 
mikael.griffon@diplomatie.gouv.fr 
 
Germany 
Ms. Susanne SCHRAA 
Head of Division, Human Resources 
Development; Human Resources 
Management Abroad 
Federal Ministry for Economic Cooperation 
and Development 
Federal Ministry for Economic Cooperation 
and Development 
Postfach 12 03 22 
53045 Bonn, Germany 
Susanne.Schraa@bmz.bund.de 
 
Ms. Helene PAUST 
JPO Programme Officer, Human Resources 
Development, Human Resources 
Management Abroad 
Federal Ministry for Economic Cooperation 
and Development 
Postfach 12 03 22 
53045 Bonn, Germany 
helene.paust@bmz.bund.de 
 
Ms. Martina KLUMPP 
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International Organizations 
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Germany 
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German Federal Employment Services   
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hellmut.meinhof@arbeitsagentur.de 
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Mr. Stefano LIGRONE 
Secretary of Legation, Unit for Strategy, 
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Directorate General for Development 
Cooperation 
Ministry of Foreign Affairs - Italy   
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Mr. Satoshi ABE 
Director, Recruitment Center for 
International Organizations 
Ministry of Foreign Affairs of Japan 
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satoshi.abe-1@mofa.go.jp 
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Mr. Dr. Khaled MAHDI 
Secretary General 
General Secretariat Of The Supreme 
Council For Planning And Development 
Arabian Gulf Road, Sharq, Kuwait 
khaled.mahdi@gs-scpd.gov.kw 
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sasso@un.org 

 
Ms. Andrea THEOCHARIS 
Human Resources Officer, UN JPO 
Programme, 
Capacity Development Office (CDO), 
Department of Economic and Social Affairs 
(DESA), 
United Nations Secretariat 
DC1-2587 
New York, NY 10017, USA 
theocharis@un.org 
 
UN/DESA Rome Office 
Mr. Gherardo CASINI 
Head, UN/DESA Rome Office, Department 
of Economic and Social Affairs 
UN/DESA Rome c/o FAO –  
Viale delle Terme di Caracalla 100, Italy 
casini@un.org 
 
United Nations Development Programme 
(UNDP) 
Ms. Martha Helena LOPEZ 
Director, Strategic Planning and Staffing, 
UNDP 
1 UN Plaza, USA 
martha.helena.lopez@undp.org 
 
Ms. Lykke ANDERSEN 
Manager, Office of Human Resources/JPO 
Service Centre 
UNDP 
Marmorvej 51, 2100 Copenhagen, Denmark 
lykke.andersen@undp.org 
 
Mr. Jean-Luc MARCELIN 
Programme Specialist, Partnership and 
Business Development, JPO Service Centre, 
Office of Human Resources 
UNDP 
Marmorvej 51, 2100 Copenhagen, Denmark 
jean-luc.marcelin@undp.org 
 
Ms. Lorrae DAVEY 
HR/Finance Analyst, JPO Service Centre 
UNDP 
Marmorvej 51, 2100 Copenhagen, Denmark 
lorrae.davey@undp.org 
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Ms. Rana Irshaid ANDERSEN 
HR Associate, JPOSC/OHR 
UNDP 
Marmorvej 51, 2100 Copenhagen, Denmark 
rana.irshaid.andersen@undp.org 
 
United Nations Development Programme 
(UNDP) – Kuwait 
Mr. Abdullah KAMAL 
Head of Communications and Partnerships, 
RC Office, RC Office & UNDP CO – UNDP 
Kuwait 
Mishref, Diplomatic Square, Block 7, UN 
House (Opposite to GUST & ACK 
University), Kuwait 
abdullah.kamal@undp.org 
 
United Nations Environment Programme 
(UNEP) 
Ms. Maria Kane CUNNINGHAM 
Administrative Officer/Coordinator, Junior 
Professional Officer Programme, UN 
Secretariat 
UN Environment 
PO Box 30552, Nairobi 00100, Kenya 
maria.cunningham@unep.org 
 
United Nations Educational, Scientific and 
Cultural Organization (UNESCO) 
Mr. Von Michael MARTIN  
HR Officer, Bureau of Human Resources 
Management 
United Nations Educational, Scientific and 
Cultural Organization (UNESCO) 
7 Place de Fontenoy, Paris 75007, France 
vm.martin@unesco.org 
 
United Nations Population Fund (UNFPA) 
Mr. Michael DAHL 
Chief, Integrated Talent Management, 
Human Resources 
UNFPA 
605 Third Avenue, 4th floor, New York City, 
USA 
mdahl@unfpa.org 
 
 
 
 
 

 
Ms. Karin NIKO 
HR Specialist, Talent Management Branch, 
Division for Human Resources 
UNFPA  
05 Third Ave. 4th Floor, New York, NY 
10158, USA 
niko@unfpa.org 
 
United Nations High Commissioner for 
Refugees (UNHCR) 
Ms. Nadjia HAFSA 
Head of Affiliate Workforce Unit, Division of 
Human Resources Management 
UNHCR Global Service Centre – Budapest 
Hungary 
hafsa@unhcr.org 
 
Ms. Paola LEHAUT 
Recruitment Associate (JPO Programme),  
Division of Human Resources Management 
UNHCR 
Ipoly utca 5/b - 1133 Budapest, Hungary 
lehaut@unhcr.org 
 
United Nations Children’s Fund (UNICEF) 
Ms. Jill OSBORN 
HR Manager, New Talent Unit, Division of 
Human Resources 
UNICEF 
633 Third Avenue, New York, USA 
josborn@unicef.org 
 
Ms. Bettina HASEL 
HR Specialist, New Talent Team 
UNICEF 3 UN Plaza, New York, NY 10017, 
USA 
bhasel@unicef.org 
 
Ms. Chandreyee MITTRA 
Human Resources Officer, Division of 
Human Resources, JPO Programme 
UNICEF 3 UN Plaza, New York, NY 10017, 
USA 
cmittra@unicef.org 
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United Nations Industrial Development 
Organization (UNIDO) 
Ms. Dana VAVRIKOVA 
Human Resource Officer, Department of 
Human Resources Management 
United Nations Industrial Development 
Organization (UNIDO) 
Wagramer Str. 5, 1400 Vienna, Austria 
D.Vavrikova@unido.org 
 
United Nations Institute for Training and 
Research (UNITAR) 
Ms. Marina Dinca VASILESCU 
Head of Operations, Chief Human 
Resources, Operations 
UNITAR (United Nations Institute for 
Training and Research) 
Palais des Nations CH-1211 Geneva 10, 
Switzerland 
marina.vasilescu@unitar.org 
 
Ms. Rebecca YUAN 
Human Resources Specialist, Human 
Resources Section 
UNITAR (United Nations Institute for 
Training and Research) 
Chemin des Anémones 11-13, 1219, 
Chatelaine, Switzerland 
rebecca.yuan@unitar.org 
 
United Nations Relief and Works Agency 
(UNRWA) 
Mr. Gudmundur HEGALSON 
Manager, Complementary Personnel, 
Human Resources Department 
UNRWA 
Bayader Wadi Seer, Amman 11814, PO Box 
140157, Jordan 
g.helgason@unrwa.org 
 
United Nations System Staff College 
(UNSSC) 
Ms. Claire MESSINA 
Deputy Director for Programme 
Management and Business Development, 
Directorate 
United Nations System Staff College 
Viale Maestri del Lavoro 10, 10127 Turin, 
Italy 
c.messina@unssc.org 
 

Mr. Patrick van WEERELT  
Head of Office, UNSSC Knowledge Centre 
for Sustainable Development 
Haus Carstanjen 
Martin-Luther-King-Straße 8 
D-Bonn 53175, Germany 
p.vanweerelt@unssc.org 
 
United Nations World Tourism 
Organization (UNWTO) 
Mr. Paolo VELASCO 
Human Resources Coordinator, Human 
Resources Programme 
United Nations World Tourism Organization 
(UNWTO)  
Capitan Haya, 42, Spain 
pvelasco@unwto.org 
 
World Food Programme (WFP) 
Ms. Fabiola PALUZZI 
JPO Coordinator/Human Resource Officer, 
Global Talent Acquisition Branch 
World Food Programme 
Via Cesare Giulio Viola 68/70, ITALIA 
fabiola.paluzzi@wfp.org 
 
Ms. Natascha BONAIUTI 
HR Associate, Talent Acquisition , Human 
Resources 
WFP 
Via C.G. Viola 68, 00148 Roma, Italy 
Natascha.Bonaiuti@wfp.org 
 
World Health Organization (WHO) 
Ms. Cornelia GRISS 
Human Resources Specialist, Human 
Resources Department 
World Health Organization 
20, AVENUE APPIA CH-1211 GENEVA 27, 
Switzerland 
grissc@who.int 
 
Ms. Felicia BARRY-JORGENSEN 
HR Officer, Human Resources Department  
World Health Organization  
Avenue Appia 20, Geneva, Switzerland 
barryjorgensenf@who.int 
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OBSERVERS 
 
German Federal Employment Agency 
Mr. Gerald SCHOMANN 
Head of Department, International 
Cooperation 
German Federal Employment Services 
Villemombler Strasse 76, 53123 Bonn, 
Germany 
gerald.schomann@arbeitsagentur.de 
 
Ms. Sabine BECKER-HOGENSCHURZ 
HR Officer, JPO-Programme, Bureau for 
International Organisations' Personnel 
(BFIO), International Placement Services 
(ZAV) 
German Federal Employment Agency 
Villemombler Str. 76 in 53123 Bonn, 
Germany 
sabine.becker-
hogenschurz@arbeitsagentur.de 
 
Ms. Petra FOERSTE 
HR Officer, BFIO, International Placement 
Services (ZAV) 
German Federal Employment Agency 
Villemombler Strasse 76, Germany 
petra.foerste@arbeitsagentur.de 
 
Mr. Ralf CZADZECK 
HR Officer JPO-Programme, Bureau for 
International Organizations' Personnel 
(BFIO), International Placement Services 
(ZAV)  
German Federal Employment Agency 
Villemombler Str. 76, 53123 Bonn, 
Germany 
ralf.czadzeck@arbeitsagentur.de 
 
Ms. Farzaneh NAJB 
HR Officer JPO-Programme, Bureau for 
International Organisations' Personnel 
(BFIO), International Placement Services 
(ZAV) 
German Federal Employment Agency 
Villemombler Strasse 76, Germany 
Farzaneh.najb@arbeitsagentur.de 
 
 
 

Organization for Security and Co-operation 
in Europe (OSCE) 
Ms. Julia CZEKIERSKA 
Senior Recruitment Assistant, Department 
for Human Resources 
Organization for Security and Co-operation 
in Europe (OSCE) 
Wallnerstrasse 6, 1010 Vienna, Austria 
julia.czekierska@osce.org 
 
United Nations Capital Development Fund 
(UNCDF) 
Ms. Chiara PACE 
Partnerships and Communications 
Specialist, Partnerships, Policy and 
Communications Unit 
United Nations Capital Development Fund 
(UNCDF) 
2 UN Plaza, New York, USA 
chiara.pace@uncdf.org 
 
United Nations Volunteers (UNV) 
Ms. Shalina MIAH 
CHIEF, PARTERNSHIPS, UNIT 
UNV 
Bonn, Germany 
shalina.miah@unv.org 
 
Ms. Naoual DRIOUICH 
Chief, Human Resources 
UNV 
Platz der Vereintern Nationen 1, 53113 
Bonn, Germany 
naoual.driouich@unv.org 
 
Mr. Samyith SENG 
Human Resources Planning and Change 
Management Specialist  
UNV 
Samyith.seng@unv.org 
 
Ms. Karen FOERNZLER 
Partnerships Development Specialist, 
Partnerships Unit 
UNV 
Platz der Vereinten Nationen 1, 53113 
Bonn, Germany 
karen.foernzler@unv.org 
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Ms. Anna CHYZHKOVA 
Programme Manager, Full Funding 
Programme / Programme Coordination 
Section 
UNV 
Platz der Vereinten Nationen 1, 53113 
Bonn, Germany 
anna.chyzhkova@unv.org 
 
Ms. Claudia PIVARAL 
Human Resources Associate, Human 
Resources Section 
UNV 
Platz der Vereinten Nationen 1, 53113 
Bonn, Germany 
claudia.pivaral@unv.org 
 
 
 
 

World Bank (WB) 
Ms. Anju SHARMA 
Program Manager, Donor Funded Staffing 
Program, Trust Fund and Partnerships 
Department, Development Finance Vice 
Presidency 
The World Bank Group 
1818 H Street, N.W., Washington, 
D.C.,20433, United States 
asharma1@worldbank.org 
 
Ms. Rosario Anna ZORRILLA 
Zorrilla Program Coordinator, Donor 
Funded Staffing Program, Trust Fund and 
Partnerships Department, Development 
Finance Vice Presidency 
The World Bank Group 
1818 H Street, N.W., Washington D.C., 
20433, United States of America 
rzorrilla@worldbankgroup.org
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