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Historically, parenting education has been an important tool for parents and caregivers 

in their child rearing efforts. It might not have always been known with this term, but it is 
certain that from one generation to another it has been informally transmitted a set of 
guidelines, comprehensive education and training of parents and caregivers. The shared 
priority has been children well-being and risk prevention.1  

 
Recently and in a more formal way, civil society at large has played a significant role in 

supporting parents, improving their skill-building capacities, promoting research projects and 
advocating for the recognition of parenting education at the local and the global level.2 
Although parenting education is a relatively novel term in the international fora, there is 
substantial evidence that it is a useful and cost-effective tool to improve parent-child 
relationships, reduce child-problem behaviors and prevent maltreatment.3 In some cases, they 
are referred as family-strengthening programmes or comes together as of parenting education 
asn support,4 but they all include a set of tools and activities oriented to improving how 
parents approach and execute their role by increasing child-rearing resources including 
information, knowledge, skills, social support and competencies.5 It definitely calls 
governments and other stakeholders for recognition, while reinforcing the mission of the 
family unit as a cornerstone of child wellbeing and social development.6  

 
This paper considers civil society as all stakeholders supporting and assisting families’ 

and caregivers’ capacities in regard to child development, including through comprehensive 
education, training, promoting positive parenting and enabling safe environments.7 It is critical 
that perspectives shared by civil society are taken into account to improve policy design, 
implementation and evaluation.8 With countries in mind, international institutions have 
enriched their policy reports and recommendations with valuable civil society perspectives on 
parenting education programmes.9 In most cases, such programmes are designed to advice 
about health and nutritional issues, early simulations, child rights, gender issues and the 
importance of community involvement in children's wellbeing.10 Thus, innovative solutions and 
evidence-based recommendations can enrich partnerships for the wellbeing of children and 
prevention of violent behavior.11 
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A rapid transformation has reshaped the role of parents and caregivers. Parenting 

education is not only mothering or fathering anymore, nor a skill required just by progenitors, 
but shared and acquired by grandparents and siblings alike.12 In this paper the structure will 
follow parenting education landmarks of civil society perspectives and growing legitimacy in 
global policy making. They all have provided international organizations, governments and 
policymakers a better assessment of household realities and their variety of challenges.  

 
 
Local initiatives with a global echo 
 
The situation of parents at home has been rapidly evolving and the ability to ensure the 

wellbeing of children has proved to be increasingly complicated. Parenting models have been 
transformed along with cultural and social changes.13 The list of civil society efforts is long and 
rich. In many cases parents have joined forces for the sake of their children and families.  

 
In order to illustrate some of these civil society endeavors, there is a singular example 

to mention. A grassroot activity started by a group of parents with demanding jobs, but 
committed to help others in their parenting necessities, has developed a unique perspective on 
parenting skills. These parents adapted the case-method learnt at business schools and used it 
as a profound educational innovation to present challenges confronting families and placing 
parents as decision makers.14  

 
Since then, this initiative has supported parents in daily problems in today's complex 

situation that have no single or easy solutions. The case-method allows to build on a dynamic 
process of exchanging perspectives among families, countering and defending points, and 
building on each other's ideas.15 As a parenting tool applicable to every culture, it has helped 
parents to develop vital skills such as analyzing issues, communicating perspectives, exercising 
judgment, and making difficult decisions for their own family situations.16  

 
The initiative turned into a global federation that has reached up to 70 countries and 

thousands of families in all continents. From local families, to global forums, it has been 
advocating for a family perspective and the consideration of parenting education in the design, 
implementation and evaluation of laws, policies and programmes. All started with a business 
perspective on family challenges.  

 
Certainly, there are many other stories of success among civil society agents pursuing 

the wellbeing of children. They may not tackle especifically parenting education but, from child 
focus to grandparenting and from unpaid care to youth transitions, all perspectives are key to 
ensure a safe and healthy environment for children and the most vulnerable at home17. They all 
consequently need some comprehensive training to better procure for families.  

 



3 

 
Perspectives turned into policies 
 
In 2014, the Declaration of the Civil Society on the Occasion of the 20th Anniversary of 

the International Year of the Family marked a turning point for parenting education and its 
formal recognition in the international fora.18 A large number of civil society organizations 
formally pledge to integrate a family perspective in social policy design19. In line with the the 
objectives of the anniversary, their claims included intergenerational solidarity, parenting 
education programmes; child-care provisions; psychological wellbeing of children and youth; 
prevention of violence, addictions and juvenile delinquency; school to work transitions and 
young adults’ economic security to facilitate family formation and stability; and the support of 
older members of families.20  

 
Since then, civil society perspectives on parenting education and support have enriched 

various efforts to improve the role of parents and caregivers regarding child rights, wellbeing 
and social development. Parenting education programmes have shown to be instrumental at 
reducing several risk factors increasing the likelihood of violence against children within their 
families, such as family poverty, parental unemployment and low levels of parental education. 
Aged and staged approach in parenting education builds capacity on parents of typical and 
appropriate behaviours of newborns, toddlers, preschoolers and school-age children, as well as 
appropriate caregiver responses.21  

 
As a result, a myriad of references on parenting education have been included and have 

gained awareness in UN Agencies research projects, UN Secretary General’s reports and 
national policy frameworks on family, child and development.22 For instance, in 2015, UNICEF 
country offices, according to their evidence, indicated that NGOs are as important as the state 
as providers in many regions of the world, especially in offering parenting education and 
support.23 The same year, the Secretary General’s report included various parenting education 
programmes implemented by countries as conducive to the achievement of the 2030 Agenda 
for Sustainable Development, references that have replicated since on following reports.24 

 
Moving into 2016, SOS Children Villages, experts on family-strengthening 

programmes, parenting skills and family-separation prevention interventions, linked the 
vulnerability of children to the lack of parenting skills of their parents and caregivers.25 In 2017, 
the Kenyan Government, in consultation with several civil society partners, associated family 
stability with responsible parenting.26 Also, the European Union launched the largest research 
study with ‘FamiliesAndSocieties’, with several references to the role of both parents in 
upbringing children.27 Later that year, the Report of the Third Committee on the Rights of the 
Child included references to parenting education in relation to strategies for the prevention 
and elimination of all forms of violence against children.28  
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Finally, between 2017 and 2018, Member States adopted by consensus a 
groundbreaking resolution on the Follow-up to the twentieth anniversary of the International 
Year of the Family and beyond. The General Assembly left behind a resolution in stagnation for 
almost a decade29 and formally “encouraged to invest in family policies and programmes that 
promote strong intergenerational interactions, such as intergenerational living arrangements 
and parenting education, in an effort to promote inclusive urbanization, intergenerational 
solidarity and social cohesion”.30 

 
 
Strengthening the content of parenting education 
  
Rapidly, the new agreed language required to be enriched by solid content in order to 

prosper in the following years. With renewed determination, many civil society agents raised 
expenditures and commitments to improve and strengthen parenting education programmes 
and services.31 Partnerships arouse in every corner of the world to contribute with good 
practices and evidence-based recommendations.  

 
For instance, UNICEF Office in the Middle East and North Africa, a long-standing 

supporter and data provider of parenting-education programmes in the region32, organized in 
partnership with the Doha International Family Institute a Conference on Parenting, Child 
Wellbeing and Development in late 2018. It served to identify all academic views on the 
benefits of parenting for children and development. Prof. Gardner from the University of 
Oxford shared the results of her recent study in 10 countries33, attributing the cross-cultural 
success of parenting interventions to basic principles that are universal across cultures. (e.g., 
parent-child relationship building through play and positive attention, child behavior changes 
through social learning). Her study found very few examples of evidence-based parenting 
interventions that had been replicated in low- and middle-income countries, despite the fact 
that various other generic parenting interventions have been tested in small-randomized trials 
and found to be promising in these settings. In this regard, there is room to grow in low-
income environments and demonstrate that this method not only works for high and middle 
class users and convervative audience.34   

 
At the same time, the conference served as a platform to present the Civil Society 

Statement on Parenting. The declaration signed by 9 transnational, regional and local NGOs, 
highlighted the role of parenting in contributing to sustainable development, while improving 
quality education and health outcomes.35 A wide array of perspectives were discussed through 
representatives of NGOs coming from all continents as of the recognition of fatherhood and 
the responsibility of fathers at home36; more investment in research on families and parenting, 
program evaluations and impact assessments of parenting policies and programs37; adoption 
policies that enable work-family balance38; value of grandparents as caregivers and 
intergenerational solidarity arrangements39; achievement of equality in unpaid care, and 
shared responsibility in domestic work40; creation of an enabling environment for meaningful 
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contributions of civil society organizations in the design, implementation and monitoring of 
family policies and programs41, removing barriers to the establishment, work and funding of 
nongovernmental organizations.42 

 
Such response from various civil society partners was not unheard and consequently, 

since 2018, some other UN documents have recognized the value of parenting as a skill 
building strategy to build up the parents capacity in their child rearing.43 As an example, the 
protagonism given to parental care and parenting education in the resolution on the rights of 
the child and the girl child.44 Noting, the important contribution of civil society organizations 
specialized in crisis response, development and more concretely, in family strengthening45.  

 
Further actions should have to create an environment of collaboration and share of 

good practices, at the same time that promotes more evidence-based recommendations.  
 
 
The way forward 
 
In addition to the institutional recognition of parenting education and the ample 

response from non-governmental organizations, other institutions have also played a 
significant role. Early in 2019, the New York Times announced the launch of their new 
Parenting Section. The section covers issues related to fertility and pregnancy, babies, kids and 
the life of parents with them. The editor committed to help parents with evidence-based 
solutions, relying on the deep reporting of journalists and the advice of vetted experts.46  

 
The richest countries were called to the spotlight with the report on family-friendly 

policies in the OECD and EU. The study suggested that there is scope for those nations to 
improve their family policies and collect better data.47 Later on, UN-Women shared a report 
examining how the transformations in families impact women’s rights. It proposed an 
innovative and affordable family-friendly package of policies together with the recognition of 
the role of grandparents and kin at home.48 In this regard, the authors illustrate that 
grandmothers often carry out domestic and care work and, when possible, also share their 
assets and pensions.49  

 
Late in 2019, following the ‘First-ever Parenting Month’50 governments and businesses 

were called to invest more in policies that give parents the time and support they need to raise 
happy and healthy children under the motto “Early Moments Matter”. Further on, UNICEF 
hosted the Family-Friendly Policies Summit: Redesigning the workplace. This unprecedented 
initiative fixed the commitment of many public and private actors to procure paid parental 
leave, breastfeeding breaks, childcare and parenting education for parents around the world.51  

 
Most recently, despite the COVID-19 pandemic, a historical celebration of the 

International Day of the Families brought together substantial contributions52. First, the launch 
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of the Families, Family Policy and Sustainable Development Goals Global Report. The report 
shows how family policies can work to affect the Goals; how the perspectives and support of 
non-government actors can contribute to it; and how family attributes impact those 
interventions. The report is designed for policy makers and practitioners as a guide in their 
daily work.  

 
Second, a report on family-oriented priorities, policies and programmes in the 

implementation of the 2030 Agenda for Sustainable Development as reported in the Voluntary 
National Reviews (VNRs) of 2016, 2017, 2018 and 2019. The report analyzes 127 VNRs 
submitted by 114 countries, where almost 90% of the Member States make specific references 
to family and consider family policies useful for achieving SDG1, 2, 3, 4, 5, 11 and 16.  

 
In the coming years, in addition to sharing good practices of parenting education at 

home, there is a growing necessity to sustain with evidence, data and literature review the 
social benefits of programmes aimed at improving the competences of parents, grandparents, 
caregivers and kinship care, especially after all the attention brought up to their role in 
lockdown situations due to the recent pandemic53.  

 
The evaluation and redesign of policies depend largely on how civil society perspectives 

and the implementation of various parenting education policies is followed. For many parents 
and caregivers, their main contribution may not be something they do, but someone they 
raise.  
 

 
Recommendations 
 
1. Promote policies that enable work-family balance like flexible working and leave 

arrangements, parental leave, affordable, accessible and good quality childcare and initiatives 
to promote the equal sharing of household responsibilities, including unpaid care work, 
between men and women; 

 
2. Invest in parenting education programs that address the different range of parenting 

needs and dimensions; empower parents and caregivers to continue to build on their good 
practices while enabling them to adopt others that will improve children’s health, 
development, learning and wellbeing and ensure they are protected; 

 
3. Make the wellbeing of parents, children and other caregivers’ the explicit objective of 

parenting policies and programmes, while investing in universal, positive parenting programs 
and services that are sensitive to the requirements of individual families and the different 
needs of mothers, fathers and other caregivers; 

 



7 

4. Recognize responsibility of men to families and encourage their contribution, 
developing policies to address the absence of males/fathers on family wellbeing, and promote 
active and present fatherhood; 

 
5. Recognize the valuable contribution of grandparents and other kins to parenting and 

invest in family policies and programs that promote strong intergenerational interactions, such 
as intergenerational living arrangements and parenting education in an effort to promote 
inclusive urbanization, intergenerational solidarity and social cohesion;  

 
6. Promote research on families and parenting, programmes evaluations and impact 

assessments of parenting policies and programs, so that the role of parents and their 
contribution to children’s wellbeing and social development can be better understood and 
supported by all stakeholders; 

 
7. Create an enabling participatory space to promote an environment for meaningful 

contributions of civil society organizations in the design, implementation and monitoring of 
family policies and programs, removing barriers to the establishment, work and funding of 
nongovernmental organizations. 
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ANNEX 1: Parenting Education Programmes and Support.   
 
 

Name Type Method Perspective Countries Other 
 

Positive 
Parenting 
Programs 

Private Suite of in-person 
interventions of 
increasing 
intensity for 
parents of 
children birth–16 
years. 

Help parents to 
prevent over-
servicing and 
encourage self-
sufficiency. 

25 https://w
ww.triple
p.net/glo-
en/home/ 

Int’l 
Federation 
for Family 
Developme
nt (IFFD)º 

Private 
Non-
profit 

Interactive 
business case-
method based in-
person sessions 
with facilitator.  

Improve 
communication 
and parenting 
skills among 
family members,  
Prevent family 
stress, separation 
and violence.  

70 http://iffd.
org 

The 
Incredible 
years 

Private Series of 
interlocking 
parent, teacher 
and child 
programs with 
facilitators 

Advance the 
social and 
emotional 
behavior of 
children.  
Prevent children 
from developing 
conduct 
problems.  

20 http://ww
w.incredi
bleyears.c
om/ 

Parenting 
Wisely 

Private Online parenting 
skill building and 
communication 
program focused 
on creating 
successful 
outcomes for 
children.  

Improve parental 
communications 
among family 
service agencies, 
probation 
officers, court 
appointed special 
advocates, 
counselors, 
therapists.  

USA https://w
ww.family
worksinc.
com/ 

Families and 
Schools 

Private Programs called 
FAST apply 
research and 
evidence-based 

Empower 
parents, 
strengthen 
families, develop 

20 (mostly 
USA) 

https://w
ww.famili
esandsch
ools.org/ 
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Name Type Method Perspective Countries Other 
 

family therapy 
practices to 
promote the full 
potential of every 
child. 

social networks, 
and support 
schools and 
communities to 
improve child 
well-being.  

Strengtheni
ng Families 
Program 

Private Prevention 
programs taught 
through class, 
online videos, or 
via a Home-Use 
DVD to train 
parents in skills 
to increase a set 
of protective 
factors.  

Family 
intervention 
specifically 
designed to 
improve 
outcomes for 
children of 
parents with 
substance use 
disorders.  

USA  https://str
engthenin
gfamilies
program.
org/ 

Parents 
Matter 

Public Community -
Level Prevention 
program for 
parents of pre-
teens.  
 
 

Enhance 
protective 
parenting 
practices and 
promote parent-
child discussions 
about sexuality 
and sexual risk 
reduction. 

USA https://npi
n.cdc.gov/
parentsm
atter/prog
ram.asp.h
tml 

Focus on the 
Family 
Malaysia  

Private/
Public 

Series of 
workshops, 
guidelines and 
encounters to 
examine 
common 
parenting 
challenges and to 
discuss effective 
ways to face 
them.  

Commitment to 
helping families 
and communities 
navigate an ever-
changing world 
and prosper for a 
lifetime. 

Australia, 
Canada, 
China, 
Costa Rica, 
Egypt, 
Indonesia, 
Malaysia, 
Mongolia, 
New 
Zealand, 
Singapore, 
South 
Africa, 
Taiwan 

https://fa
mily.org.
my/  

Fathers in 
Africa 

Private Process of re-
connecting 

A lack of 
responsible 

South 
Africa 

http://fath
ers.co.za/
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Name Type Method Perspective Countries Other 
 

millions of South 
African children 
to their fathers, 
or significant 
male role models.  
Reverse the 
current trend of 
declining child 
well-being 
through 
parenting courses 
and male 
modules.  
(Botswadi 
Parenting 
Course).  

fathering fostered 
a socialisation a 
“toxic” 
masculinity, 
manifesting with 
high rates of rape, 
gender based 
violence, violence 
against children, 
teen pregnancies, 
substance abuse 
and other crimes. 
 

wp-
content/u
ploads/20
15/02/Fat
hers_in_A
frica_Cor
porate_In
tro.pdf 

Ngala 
Parenting 
with 
Confidence 

Private Knowledge and 
evidence-
informed 
approach to 
supporting 
families.  
 
Offer a range of 
inclusive, 
evidence based 
support services. 

Support parents, 
families and 
communities to 
enhance the well-
being and 
development of 
children and 
young people. 

Australia https://w
ww.ngala.
com.au 

Common 
Sense Media 

Private Parental advice, 
rating and 
information on 
technology and 
media for 
children. 

Provide useful 
and trusted 
information and 
education to help 
parents, children 
and families 
make smart 
media and 
technology 
choices. 

USA (Global 
reach 
through 
media 
platforms) 

https://w
ww.com
monsense
media.org
/ 

Early 
Childhood 
Care and 
Education 

Public/ 
Private 

Parent Education 
programmes to 
target all 
members of a 

Promote shared 
goals within the 
family 
environment and 

Asia and 
Pacific 
Region 
(Banglades

https://ba
ngkok.un
esco.org/s
ites/defau
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Name Type Method Perspective Countries Other 
 

Teacher 
Policies and 
Quality 
Standards 
for 
Community 
-Based 
Programme
s 

child’s family.  
 
(Varies in each 
country) 

raise awareness 
of child needs.  
 
(Varies in each 
country) 

h, 
Cambodia, 
China, 
Malaysia, 
Nepal, 
Pakistan, 
The 
Phillipines, 
Singapur, 
Thailand, 
Timor 
Leste, 
Vietnam,  

lt/files/ass
ets/ECCE/
publicatio
ns/UNESC
O-
UNICEF_
ECCE_De
sk_Revie
w_-
FINAL_W
ORKING_
DOCUME
NT_18_M
arch_cove
r_only_01
.pdf 

SOS 
Children 
Villages 

Private/
Public 

Direct action to 
strengthen 
families and 
communities so 
they can 
adequately care 
for their children.  
 
Coaching in 
parenting and 
household 
management 
skills 
 
Training and 
equipping 
parents to earn 
an income and 
create a stable 
home.  

The absence of a 
stable, protective 
family exposes 
children to 
multiple risk 
factors and 
makes them 
vulnerable to 
neglect, abuse, 
discrimination 
and exploitation. 

135 https://w
ww.sos-
childrensv
illages.or
g/our-
work/qual
ity-
care/stren
gthen-
families 

Save the 
Children 

Private/
Public 

Measures for 
strengthening 
and supporting 
families within 
national child 
protection 

Support effective 
child-care 
systems and 
family supporting 
programmes that 
keep families 

120 http://sav
ethechildr
en.org 
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Name Type Method Perspective Countries Other 
 

systems, in line 
with broader 
strategies for 
promoting social 
protection and 
children’s rights. 

together 
wherever possible 
and children in a 
family like 
environment. 

World 
Vision 

Private/
Public 

Programmes to 
teach parents, 
caregivers, 
community and 
faith leaders 
about their role in 
creating a safe 
and loving 
environment to 
support children 
within the family. 

Provide 
knowledge and 
skills to create a 
safe and 
nurturing 
environment for 
children in the 
family context.  
 
It aims to support 
families as places 
that allow 
children to 
address 
convictions and 
cultures that 
contribute to 
harmful attitudes, 
norms, values and 
practices in 
raising children. 

100 aprox https://w
ww.wvi.or
g/church-
and-
interfaith-
engagem
ent/celebr
ating-
families 
 

Plan 
Internationa
l 

Private/
Public 

Curriculum guide 
supporting a 
strengths-based, 
culturally 
sensitive 
approach to 
parenting 
education.  

Strengthen 
parenting skills 
and confidence to 
effectively 
support children’s 
development, 
from birth to 8 
years. 
 

75 https://pla
n-
internatio
nal.org/pu
blications/
curriculu
m-guide-
strengthe
ning-
families-
better-
early-
childhood
-
outcomes 
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Name Type Method Perspective Countries Other 
 
 

War Child Private Intervention of 
nine group 
sessions aimed at 
helping parents 
and caregivers to 
embrace ‘positive 
parenting’ 
techniques 
(warm, positive 
interactions with 
children to 
increase their 
self-esteem and 
social skills).  
 
Non-violent 
disciplinary 
techniques are 
also employed to 
help children 
learn free from 
fear and distress. 

The Caregiver 
Support 
Intervention has 
been designed to 
lower stress and 
improve 
wellbeing among 
parents and other 
caregivers of 
children exposed 
to armed conflict 
- in order to 
strengthen their 
ability to make 
the best use of 
the parenting 
knowledge and 
skills they already 
possess. 
 

17 https://w
ww.warch
ildholland
.org/facts-
and-
figures/ 

African 
Network for 
the 
Prevention 
Against 
Child Abuse 
and Neglect 

Private/
Public 

Parents and 
caregivers’ 
capacity building 
on child rights 
and child 
protection from 
all forms of 
abuse.  
 

Prevention and 
protection of 
children from all 
forms of 
maltreatment, 
thus, ensuring 
that the rights of 
children are 
realized.  

26 http://ww
w.anppca
n.org/ 

Nobody's 
Perfect 

Private Programmes 
offered in 
communities by 
facilitators to 
help support 
parents and 
young children 
from birth to age 
five. 

Programmes 
designed to meet 
the needs of 
parents who are 
young, single, 
socially or 
geographically 
isolated, have low 
income or limited 
formal education.  

Canada https://no
bodysperf
ect.ca/ho
me/ 
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